50

TnssmsIvedldIngyaru (madszavw) Tuvamaiile
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Abstract

This research aimed to study on community radio audiences (public sector) in
northern region. Local radio station, founded accordance to the intention of the
Constitution of the Kingdom of Thailand Act of 2540. Oriented people in the community
to participate in various stages and activities by focused on community’s content
to benefit the community. There are 4 objectives of this research: (1) To explore
audiences’ demographic characteristic, pattern of exposure and satisfaction of content
exposure from community radio in northern region. (2) To study the understanding of
audiences in northern region toward roles, philosophy, principle and the
existence of community radio stations. (3) To study the awareness of audiences in northern
region toward the impact of community radio on the way of life, culture, lifestyle, etc.
(4) To study the participation of audiences in northern region with the community radio
station such as foundation, operation, monitoring and evaluation of ethical issues against

community radio stations in the area. The research methodology combined
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with qualitative and quantitative methods, including survey, focus group discussions,
depth interviews, and non-participant observation.

It was found from the study that most of community radio audiences in northern
region are middle-aged and elderly groups. Audiences listen to the radio program from
community radio approximately 1-3 hours per day, 1-3 day per week. They mainly listen
to community radio program in the morning before noon and during the early evening
while doing other activities. In term of audiences’ exposure, they mostly listen to the
community radio with their folks or families, for only one station. An unclear listening,
interference and overlap of radio signal are considered as major problems of audiences’
exposure.

Considering of an exposure to content, founded that audiences generally listen
to entertainment program. They largely like radio program with homegrown style or the
use of local language. Country music and folk music are the most popular Music genre.
Audiences also like to listen to news that close and related with their lifestyle. Wherewith
their most satisfied benefits are entertainment and stress relaxation.

Result of the study concerning audiences’ understanding toward roles,
philosophy, principle and the existence of community radio stations found that the
audiences’ understanding toward basic principle of community radio is in a “high” level.
Particularly, accept community radio as a role of communication tools that link local
people together and also recognize as a place to publish their local artist’s performance
and to preserve community culture. The audiences’ understanding toward the operation
of community radio is in a “medium” level, particularly about principle of advertising
for community radio. Moreover, the audiences’ understanding toward the role of
community radio is in a “high” level, especially as a content and entertainment provider,
as a complaint unit for problems the quality of life in their community, as a communication
tool that build villagers’ network and community activities’ alliance.

Result of the study concerning audiences’ awareness of the impact of community
radio on the way of life, culture, lifestyle, etc. found that audiences’ awareness of the
impact of community is in a “high” level. Particularly, the awareness of community

radio brings more connection to community members. This study also found that
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community radio is recognized as a media that help relaxation, reliable, create unity and
public consciousness, and also as an alternative media for self and community
development.

Result of the study concerning the participation of audiences with the community
radio station in foundation, planning and policy setting found that majority audiences
have no participation with the community radio station. While minority audiences
participate with communication radio station on public relation and financial funding
issues. Some audiences participate in community radio foundation to stand out themselves
to the community and also to report their community problem.

Result of the study concerning the participation of audiences with the operation
of community radio station found that mainly audiences never been invited to join in
community radio station activities. For those audiences who used to be invited to
participate in such activities will also be invited to suggest/comment their activities by
letter and telephone. In addition, community radio stations also persuade their audiences
to make their music request and to donate their money in various activities.

Result of the study concerning the participation of audiences with the
monitoring and evaluation of ethical issues against community radio stations in the area
found that largely audiences used to participate with community radio stations as an
auditor for their appropriate and accuracy content. Therewith, some audiences used to
participate with community radio station as an auditor for their transparent, unbiased,
and justified content. The reason of those audiences who never been participated with
community radio is that because they don’t understand the role and principle, the
monitoring and evaluation of communication radio. Moreover, the unclear signal has
reduced number of audiences since they don’t get an invitation to participate with
communication radio activities. This research also found that people in the community
who did not participate with community radio from beginning will have no bound to such

community radio.

Keywords : Community Radio / Community Radio in Northern Region / Community

Radio Audiences
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