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A study of the personal characteristics, constructive
organizational culture, and internal environment toward
Employees' Work Performance at the operational level in Asoke

(Central Business District)

t4
nssaims Tnsaanix
gNBIuUMT WIMugITTaL

UNAALD

ao oo s A = ' P ' A =
IRz aRAieNIANULANA1YBITDY AT IUIYARE INDANEN
dnBnaveriauEITURIRNTANHIL A 19ATIA LazaANYIBNTNaYDIAMNIIARON
4 A 1 a A Aa oA o o a wua 2
meluesnans nnadel)szaninanmsiianuvesinnuszauliams Taels
< . < -1
souaeuniwaseslialumsinusiusudoya taznadounNATIVOUHEN
tazAMUL TR T YBIATIUINTANUAGUAIDE1 30 AU TRszAUAIFeIL
@ 1 @ [l I Y [ a wa [l a
0.948 azuannungualesuiy wiinnuszavlians Tugrugsiselan
o aa [ aa a
AFUNHUMIUAT TIUIY 400 AU LAz ITNWaDAnTuTY 2 1)5210n Ao adAFans TN
vazadadoymu laun msldadanaaouninnuuana1eaIi waganuuAnag
Ao WU Yoyadiuyanaludiueiy szaumsane o1gaulude uaz
510 ldnemou nasollsz@nsnamsiaauvesminauszaulfiianms Tnesw

9w a

MuanannuedelisdiAyneadanszay .05 Tunasanudwdeyadiuynaa

*inAnszaULITada #1015 MTEIN0 YHIINEIGENUNT
. . . . . L]
** Ph.D. Leadership and Human Behavior, U.S. International University, USA. (1995) ﬂﬂguu!ﬂummiﬁ

U5ea1IHMIVITHITFIND VUNAINGEY WHIINGINFANN

01SasINENMSHONMS UMDNENAESANIBEDSIE
OR 9 QUUA 2 (nsnmAu - SuoAu 2557)

135



136

Tugdume nazaoiunwausd InaaelszaniranisUfianuvesniinay
seRuUiinms Tass i liuanmeiu wasms Wadfmanuduiusszneiaunls
#1935 3105121HNMTOANDBULLNYA WU ONTNAVEITMUTITHOIRANTANHUY
adasan mlszneudae Tanfundide SanTudaezieay SRt ianudhiiy
fuynaing uagiianiulues duniug tnadelszaninamsUfianuvesminam
seauiians uazdniwavesammnadounieluesdns luaulnseaiesdng
litinadelszaninanmsUfianuvesminnuszauljiams lumeaseiud
AMUTAUTITUIANT LAZAIUTZUVUIMITIAMS Tnadelszantnamsifiaam
voawnUIzALl M

Mdfn : Jausssuesansansuzadeassa, anmuiadeunteluedns,
dszanswamadPiinau, wiinnuszaulfiiams

ABSTRACT

This research aims to the differences in personal characteristics to study about
the influence of constructive organizational culture and to study about the influence of
internal environment, which affect to the employees performance in the operational
level by using the questionnaires to collect data and test the validity of the content and
reliability by Cronbach's Alpha Coefficient with 30 people in sample group, having 0.948
confidence level and give people in sample group 400 employees in the operational
level at Asoke (Central Business District). Moreover, the statistical methodology, was
divided into two types: descriptive statistics and inferential statistics, using T-test and
F-test. It showed that the personal characteristics of age, education level, age of work,
monthly income, affected to the employees performance in the operational level, as the
overall was different significantly at p level equal to .05. On the other hand, the overall
was not different in terms of sex and marital status that affected to the employees
performance in the operational level. Furthermore, using statistical correlation with
multiple regression analysis, showed the influence of constructive organizational culture

which consisting in the parts of achievement, self-actualizing, humanistic-encouraging,
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and affiliative, that affected to the employees performance in the operational level. For the
influence of internal environment in the part of organization structure, not affected to the
employees performance in the operational level but affected in the parts of organizational

culture and management system to the employees performance in the operational level.

Keywords : Constructive Organizational Culture, Internal Environment, Work

Performance, Employees in the Operational Level
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