148

) a [ o A d
M3 IAA Balanced Scorecard 3N¥ Iaramsautiuanuluainns
= Aa (Y] = Aav d
: AnBIRIIZNsaRNenamnalulag oy Tan
Application of Balanced Scorecard Concept for Organizational

Performance Measurement: Case Study of Panyapiwat Technological College

an

n3351 Wreeilyana*
U \l
YNNI
Av Ao s A A = = v A
msdveNIagilszasa 3 dszmsne 1) mednyiANuiane lvveuiniiou
A Y a a o = a o 4 A = a <3
nuaems IMuTMsvedInerdoma TuTadyaadand 2) medAnyIAINAAITY
Ao o A a [ = a o o A =
YoayAAINTNNdoNanIA 1NN INaoma Tu Taddyaradmil 3) ofnw
anwilan guassauazuuamemsud lulapn dwsumsdsulye wannmseudinau
a [ = a o o a o g}/ dy ) 1 @ ] U d'
o Indoma luTagtyaradm Tasmsideasailldvuanguaiogiangui 1
lauminiSeu S1uan 322 au nagdegengui 2 Tdun yaans 1w 127 au Taoly
ADANTTUUT IR URDE A1FPas MaudeuuuaTgIu
HanN1339eMuI1 Anudane laveuinGeudens 1dusnsnamsanm
a 1% = a o 4 1 v A a =<
vosIneraomalulagdygindal wunlusmsininGeulianuianela
agluszaumnuaziielnisansiedn nun iniseulinnuiiane ladediyaains
A Y A v oA ~ = Yy A Ay ~
wnige nazmuninGeulanunane ledesiiganediueinisaniuiuag
WeNasansede wun wnFeudanuiane ladeituanuiisans Anuazoiauas
gnvanewsiorioeiga
= a <3 A1 A @ ~ Aa o L4
HANIANEIANNAATUYBIYAAINTNTAB INedomNa Tu Tadi yaa e
] ) § A
yuwesaunszuaumsmeluTaesaumiuaieluszaulhunais Weonnsansiean
3 v o Y A Y Yo Am Yo 1 Y A 2
U wudeluszaun 1w ae Augihnin i aaumuaug HuynaIng

*FmsgInaumtiadiia (U.4) sumssamsginamildn aafumssamstyanatant 2556),
@ I o o a a a o . ] a [
dagiiuiueinsdlszdrllsunsudnuimsgsne (msdamamsmaiolu) aaginernssanis

e AL ERL O I ERL

0158NSINENMSHAMS  UMDINENAEISIBANIBEDSE
OR 11 auuf 2 (nsnQiAu - suAU 2559)



2 v ' o Y ~ v A ' )
Wudeeg luszauliunane yuwesnumsisouguazms@ula nud NN
' o 4 A P ' v o o 1 A
agluszaviunarazionnisansede nuyaaIns Iianudiayaelso

A =) 9 1 A 1 A = Jd @
msuaniaguiFeuiseninauneusduanumw izl Tesidomsiannany
v a 1 @ [ a
pagasnlumsud lulyn Yyuuosdunstu WU sasaIuNNMIRUYD Y
a 1% =) a o E( = o Aa a [
endema IuTaotyanadani luseu 37 () 2552 - 2554) Hamsautiuauvedmeae-
A v 1 YA Y 2 ds! =) 9 [ =Y
UBATIHAADUUNUINAIUHDDHUINLIUNNT doaAdINUNMINENTIWANDLNY
T A [ o cs' A 433 =) 1 = [
ADAUNTNITIMNVIUN N URSINY
=4 o 7
pamsanuan il gUassauazuuimamsud vy dmsuns
@ o Aa a o a o 4 1 a <3
Uivlgemaduiuaveddnendema Tu Tagtayanadan wun yaains Ianuaamv
{ Yy g A o v ' o
naeandeutu i/ lunemadedny e Tumumsdszauay wun msihmalulad
Y A o o P} = P v Y ~ a o
mnlgnedamgiudeyaisaeandeanuaiunmsainulumalulagyesinerded
1 Y
ngmudyrinwaszauu letenaynisuIUMILne

awv

o o W [ oA a @ = 4
A@IN8Y: Balanced Scorecard, NIIANANTAUUUIU, mmaﬂmﬂiuiaﬂﬂmﬂujmmu

Abstract

In this research, there are 3 objectives: 1) to study the student satisfaction towards
the service of Panyapiwat Technological College 2) to study the personnel opinion which
effects to the operation of Panyapiwat Technological College 3) to study the problems,
threats and solutions for improving and developing the operation of Panyapiwat
Technological College. In this research consists of 2 sample groups. The first group is
322 students, and another group is 127 personals. Descriptive statistics is applied for this
research to find the average, percentage, and standard deviation.

The result found that the overall picture of the student satisfaction towards the
service of Panyapiwat Technological College was at highest satisfaction level, and when
considering in each aspect, the student satisfaction towards personal was at highest
satisfaction level. Whereas, the lowest satisfaction level was buildings and facilities, and
when considering in each aspect, the student satisfaction towards sufficient, cleanliness

and hygiene was at lowest satisfaction level
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The result of personnel opinion on Panyapiwat Technological College in aspect
of internal process was at medium level in overall, and when considering in each aspect
found that there was strongly agreed for 1 aspect: leadership, and for other aspects were
moderately agreed. For learning and growth aspect, the overall picture was at medium
satisfaction level, and when considering in each aspect found that personals gave
influence to the importance of knowledge exchanging between colleagues, because they
believed that it would be benefit for developing and solving problems. Furthermore,
in the aspect of financial could find that the financial proportion of Panyapiwat
Technological College in the past three years (2009-2011) in part of the rate of return
on equity increases every year, as same as the rate of return on assets which increase
every year as well.

The result of problems, threats and solutions for improving and developing
the operation of Panyapiwat Technological College found that personals had opinion
in the same direction. It is coordination to apply technology for preparing the database
that corresponding to an investment in Panyapiwat Technological College, in which

the problem persists from the policy and disbursements.

Keywords : Balanced Scorecard, Performance Evaluation, Panyapiwat Technological

College
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