JMS-UBU

ISAISUSUISAENS
NU1INYIABDUASI¥EY

U7 13 atufi 1 (Wns1AN-IBIgY 2567) ISSN : 2286-6809 (Print)
2651-1819 (Online)

UNAINIDY

nsAparsniseataidwwanansiaduladodudissulativaedgeans
luwangunwaniuas
> ISR STEYSAIAYENA

wuImen1sassanusindvasgnanlunisdedudilusudrenseirianiadesda

>d15d ASHAle NuNWs wiiaunay

. o T - v ot o -
anaAnsurvaviuRnamninadanuiawalavavguslnanuildusnis
SunuWdunaiiion Juningsiugssiil

» A35ns 989w suassu ASIne Swaen wsundeds wasunn Wane

(NGN-SINr) AisieAiun 1UDYDYDIDY UOgN ‘90uUgiog juawebDUDA JO |DuInof

LNSIWS WENWUE ASWS 1wYs1 Augd Uainsau gn115s Bunsides
AN UNUSVNTTIANRIWD LI UN1ILNISINUYDIALLDY HDAIINITUANNIN

€ up

= i 1 L] o ]
nsiuvasdgearglulszmdlng : 92usEninednIunisainisuwssruIavas
Tsaiadolagalalsun 2019

unne

» 15976 19ATANA2 8d aushadny

nsadaauAsaneTyIvesaulugurw s snseduiudusenaunisyuru
HunsEUIUNISAuAaSNETW gnisaaduyuindlunisusznaveidv
> aama1 A1
Hasuiiavswananisadarudnuivosguruiiuingud sunodesaiy
Feuiaiag
> Lungn duidu el e it o L LT
nswaunisdavindyduawngugsiayguyusuuiidiusin gugutuniani

(1962 NBLART - BYULLUN) |

snualnen sunaidevaAiu Sauiaiasg

»d95ms  dudana
nsiilssanuduissEniteeistunisduiandvegusinaiaioiu
naNfy¥1 luwangaunwaiuas

0}
[9)]
<
I\
Y]
o]
)iy
o
o2}
=]
w0

» 951U WAIINS

Journal of Management Science, Ubon Ratchathani University (JMS-UBU)

hﬂps:!/'3003.tcl-ihaijo.drg/indé gmail.com Tet 045-353819



MFATUSUNTANNAS NUNINENRLDUATILENY

Journal of Management Science, Ubon Ratchathani University (JMS-UBU)

[

moUszaen

1. OB UNIHANUNATINMIUaZIAATETa9R1A" 3 ThATnng thinm mecjau%ﬁ"\amﬂu
WAZNEUBNNYNINENAE ATELARHNAIANTTNINAIUNITLTUNTUAZNIIIANIS V’fqmm*glmxmﬂmu T nnrleyd
NMIRULAZNTEUIATT NITARTA NFIANITUAZNITTANNITINALNT WY ANIINBIANTUATNIITANTININE NS

wywel nsnieBannseting gefiaszudngtlszme tAsEgAERT N19dANIslsuINUAZN 19YidTIEY PN

1
o v Y o o Y o

adaniReadaeiuideninann

1
o

= = . = Y Y ae aa = L o - 9
2. \edugdsu ieunsn13fne AuadndsenNyselaal iamAtfeni1simuIeIAnNzITINg Tl
A1 T1A 4]
MUUARANANNWLHELNT
= < o =
flar 3 A AUN 1 HBUNNIIAN-LNENLY
AU 2 IRBUNENAN-BIVNAN
ATUN 3 heniuenu-fuAN
131U
ADUZLINNIANERNT NMINENALYLATITENT
fUnUNBILSTAUNENNS
NUIRBUAZLENNTITING AULETMNIANART NUNINNAELATITENT

85 My 4 AuANeIrFlA 8NedIuiny AauinguaTTenll 34190

nadw 045-353819, 045-353804
negns 045-353805
LT https://s003.tci-thaijo.org/index.php/jms_ubu/index
g jmsubu@gmail.com
N9RIAURLIL

|
o I~ [ % a

gaulagunsndefiuatiuinefun1sfan s aaANNWININ9419U3N19A1ART NN INLNAE

A em o

= X
auatail Tnalfjimeal
1. Tdsndasuaiuunmans wazuuuidaveduatiuniadulas Thaido (https:/so03.tci-

thaijo.org/index.php/ims_ubu/index)

¥ A ¥ 4 ¥y a

2. Hidsupnsnmaseusiualiy wazsanisensdsluiesuligndesrmumuusidniudiaeu

al al

L] 'LW]ﬂ')qﬁ\lﬁqzﬂﬂaﬁﬂv‘ﬂuqqﬁ‘@qﬁ‘u%ﬂqiﬂq@W{NManﬂqﬁ/ﬂ@qU@?qsﬁﬁqﬁ Vlmd?'a\'ﬂ;l"adthumiﬁ'WﬁMW
< [y a A A v | ¥ ' .
mwﬁﬂ‘]_lﬂfmQV}N@M’%WI‘LA@W’MLHEW@Q AU WNURLUNAITINAL 3 NU uLuEﬂLL']JU Double-Blind
D Ay Yo Na o P \ ) a a
(LL@zquﬂﬂ\‘iLﬂu']_W]ﬂqqﬂmlﬂLﬂﬂiﬂﬁ‘Uﬂ’]ﬁ‘mWNW LINEILLNT Mﬁ‘ﬂﬂﬂuﬁ‘z'ﬂqqﬂﬂq?quﬁ‘m’]mwuv\ﬂu’]qﬁ‘@q?

a a

B nsazilinfdnsteduaniLiinteuresddiunanuinanss

\
Y a

< aaa a '3 a o = o d’l v a
o daAaiiulag MANNWIUINIaIUTUIIAIaRAT NnNane1duguasTs1d aduiliduresdideu
NegLsIRNBNNINIans A dusesiusan
®  NAYLITUNBNINIANILTMNIANANT NINEABgUATTENT TiawuAnE Tunnsdnaan wsligneds

a
LAANNNN



NAYLSTUNIENIS NTRITUTUSANERS

NUINERLDURSI1TEN

1% 13 Uy 1 NNFIAN-LNENEU 2567 ISSN : 2286-6809 (Print)
: 2651-1819 (Online)
fEnuussananig
AULAATUEZLTINIANART NMINNREQLATITENT
UF9TUNENS

o

AT.NUNNTUET INITWTINE ARA

NAYLSTAUNBNITAINNRUILIUAEUDN

ANANIIANTE A3.aNTe
-, a =
ANARTIANTE (NLIRATY) AT.91F

q

ANARTIANTE AT.ATANED]

\

ANGRINAN3ET (WALS) AT AT

d49

=

FA4ANARNINANTE AT INEYAT

29ANARINANTE AT GNBUUA

sa9ANARINANTe Ag.nTle

909ANAR31AN3E] 19.A9E

909AN4RT1338] A9.a11N9

IR9ANGATIATE AT.TINT

IA9ANAATNANTLNUNUN
ﬁ"ﬂ\iﬂ’]@ﬁ]ﬁ"]@’]ﬁ‘ﬂrﬂﬁ‘.@ﬂ’]a

faqernansnanse ag.tToyayn

WU LA
Fyatined
{3quna8 U9
A29IMTLNA

EFiaTollYs |

NINNQITTTU

NIAAAIUNT
TUATL
TR

naglu

GUENRFIY

Tnsnnana

BAT2ITINONT

A0NTUNN IS AN BTN IAL AR
O I OIE IRIRYEY

AT T8 ANERTUAZN31TTYT
NUNINUIRUBITUANGRT

136 @u?fﬂgummqiﬁ@%uma‘ﬂuﬁuuu@
Sl
ADAZLIMNIgINAUATNNITTYT
UNINYNALIUDULAL

TUAAMNEIAE NUINLIALNTUNN

AtEANENNNIa N TLazinaTuladasauna

NUNINERLUATNUN
AUNITINLNANGRT
NUINLRLUNAIUAN
ANLTHNYHEANARTULATAIANAIARNT
UUNINLNALIUDULAL
ANUNTIINLINTIANT
NN A lIEaIINEIT
NI TINNTBATY
AUZNIIATIUANTDIINAUALNNTLTNNT
AAN13 NUINENREINFUNN
ANZNNITE ANERTUAZN 31Ty T

NWIINLNAELGITNAART



HTaeANansNanse n3.laNes

| o

HTaeANansNan st 9. e

NAIUSTANENITNININLRLDUATITEY

909ANARINAN9ET A3, F95AN

MEAERINAN9E AT.9TE

¥
!
G Pt R P LR L PR Ve

AT.FITHANA

AT.89HUNT
thegann19915819

UNAAAT
LRI

U FUIEN

laiiana

ey
AUNNN
WANAL
443

=
VERIGH

LA IBNUY
AafAn

AUNZIA

ANl ANARSLAZN9LTTYT qinaensal
NUINENAE

AMzLTMNIgINa anntiumalulagansan

ADUZLBVNIANART WUNANENAEIgUATITENT
ADUZLBVNIANART WUNANENAEIgUATITENT
ADUZLBVNIANART WUNANENAEIgUATITENT
ATUZLEMNIANART NNINLNAUUATITEY

ATUZLEMNIANART NNINENAUUATITHY

ATUZLBVNIANERT NMANENAEgUATTsT
ATUZLBVNIANARS WUNANENABIgUATToNT

ATUZLBVNIANARS WUNANENABIgUATIToTT



UNUSTUIENS

MIANTLEMNIANART WuAnenAtguaas tatull et 1 2891 13 (NN91AN-WENLY 2567)
1AEN198131U3M AN A AT LA L ATl a93aUN1298N919479 N TIAE 2 ASY (1NTIAN-HOUILU LAY NINJIAN-

fuanAn) 1ular 3 AFY (MNIIAN-INE B, WHNIAN-RIMIANLAE Tug8u-FuaAN) TneaziunAIN

UseN1s 8 UNANNABNINASY 1A891381920 LN NaUA8UNANNIENIAY 8 (Fae kT uLnAN

%

NNATUNITAAIAUANE ANTINALTINA IAUNLNAINGEY “NN3ReaIN1IRATATIdeHasan IR AT AuAN

=S| K

aaulatresdgeany luaangemnaniuas” g aindian s1E)IReTENa T9ANEINGRANTINNNIFARL]ATE

e

14
4 a 9

AurneaulataesggeanguazAnsinisdeaisnisaainidsuasanisinduladadusiasulaimedgeany lu

4
4 a 9

an13indulataduriaaulaiilusesu

VIRNTNNWNUIUAT IG]EIN@ﬂ’]‘iﬁﬂh‘ﬂwud’]ﬂ’]‘ia’ﬂ@’]‘iﬂ’]ﬁ‘m@’] ARIAB

A v U

unans InatlsviauniiAngangapesulasnnuazifadanguiianinanieaananianduiugiunig

a

v
o o o a

Andulagenniign waziladafiunisdnnanssudipnuduiusiunissndulagetasign wanainiis 698
lﬂl . v o a % dgl a v % v o o v <,
UNAINGTEY “WHINNN98i9ANsANATeegnAt lun1sTedudn lududanssin Swdnsesdn” Tna aea

= Y = = | o v vy Y o= | o = Y
ATgA e LaznuNNg witeunes  denanisAnmnudnadefunisdai uiinasentninfregnAn uas
n1einEgnANdNRUEAUNITaTsdNTuEN N LN AT NasdnlaAdnAIAndITRIgNATLATNNaFIeA N

v = ] o = % & o 9 Y L& P o
L@quLQWZQ\iT@\?@Nﬂﬂ"] Nﬁ\lﬂmﬂﬂ']qmﬂﬂﬂﬂ@ﬂ@]ﬂﬂqiuﬂqﬁ‘eﬂ@muﬂqiu?quﬂqLL‘VNH LASUNAINHLTEN “ﬂm@ﬂﬂmz

& A A= ] = v a A Y a o ° dl o o ]
’].lﬂ\?WLWW]ZQ”]?JV]NN@m@ﬂQWNWQWEIQTQQ%UTIﬂﬂV]N'ﬂ“ﬁUﬁ‘ﬂ’]?ﬁ"]uﬂqLLW@']Lﬂ'ﬂLN'ﬂ\? ’Q\T‘M')m@“iqﬂ{]?ﬁqu” I@]ﬂ

'3

F3ns Tofd0e sua9Ins ATINE Fry1m) WINNDRAT LWATWN LINNBY LHEINT WERWUG ATNT (N9

Q

angh tourfeu gn1e9snd Bunsiides Tnanani1sAnmnudn Aanuzd A ignauA AN NHkAse

B
o aaa £

= Y a v o A o & a oA o d’l’ =2 v
Auewa laaas ldUIn9F N U lua Al WQM’M’]@?’]H{]?ﬁ’W‘H AR Qmaﬂwmzwuwmumﬂmmimw

q
P2 B!
A aa

LATATAIN AUANHOIENUNRINAN WATAMANHTNUNNHgUAN¥Nas91A7

|
= A

UANAINUU 219871921 TURIINUN AN A ULEM I gINALAL T TN T aN T UgNTUIe 3 UNAIN

Tun unAanEes “naisdnANa NNty Iresaulugnwe snsvaudugUsenaunn s ua R

a = ! v o

NIZUIUNTAUATNETN gniransuuinydlunisdsznauat@n” lae adn Auni wantsasanudnilym

al q
'

v o o o A & b o o o aal ¥ = % Y 2 = v
ATUNITAIANIUTYTABNITUIABNAAITNINITAANTLEYTNYNA B Immmuuﬂfnumqummmmmfﬁwmw,m‘u

o

o o

B NMILiaUai uazdaainmnglunsdavindnyd dedsnimasesdnlfuinisluningonaundnngs

Haauganudn lafunIsUENNsaAN19gSNATNTBANNINTY AN e TuANITyd snefu-aneans wanisznm

v ¥ ¥

AUl Auansnani ls-a1anulagnaes uaza1unnansununsuan lnan1snanfawinuain unaN

U

]
= XK o | !

NANUNIIAANNTTYT VBT NTURNUNAMNNTS AR “N1sWIMBINIIA RN Ty T 199N gugsNAguauLULE

2 Q

a

doudan guaunWinAud snuatnau anadisaniu Aamndnae” Iag 81n1sing adusiana ananisAnm

WU NIRIWINIIARATINTTyTaeengugstaguauiuvinand diuadinax aneidissain Saudaiae neld

a

[ '
o

o o o a L L a a ) ! a ¥ | A A P
gﬂLLUUﬂ’]ﬂmVHury'ﬁVlwwuwu eﬂ\'iLﬂﬂ@qﬂﬂ’]ﬁ‘ll@'Juﬁ")ﬂ“ﬂ@\'}ﬂ@‘Nﬁ;ﬁ‘ﬂqﬁlﬂﬂluuqquﬂﬁll Lﬂuﬂ']ﬁ‘LWNﬂﬂElﬂ']Wlu

] o o Y |1a oa v a 1 J d‘ v a v ' Y
NATHUIUL LL@3@’111’]Tﬂu’ﬂﬂlﬁﬂ{]u&ﬂﬂ@ﬁ‘ﬂ@ﬂ’m[ﬂ@Luﬂxi mmwmu\mmunummLLm\mmmimmmﬂmw

' '
a

wanaliiiusunuuaznanisaiiuauni e el 4 lunsnsununistinisanu wazaanliifzay

'
aaa

nensuasdusiellluauian unasnaiuA ugNTUBNUN AN Taun “Tadunianinasianisaig

AdNLdeeNTuiuInAnE anneidisaniu Aamdaiae” Tag wnen 8NEY nan1s3aanudn Tadund



o

ansnasanisadeanudnuisresguauinuinaul ennedasaiu Asudatas Tiun n1sdnnnsaning Al
= ¥ P~ | Iy = ' Y o o ° = | %
a9 N auldldauian AN warinidanuisstuaiayunisihmalulatitlssinynsine il
Tunsimuinisadenudnudsluguay
) v P k4 1 = « o o G o =~ a
AIULNAINAIUENY) AUNLNAINGE “ArNduRutesTadaamianelalun1izn1sduaes

FILLEY FlRAYNNIIAIMINNIIRUIeEgeny lutlszmelng © dossendnsaniunisninisundszunnueslanfiniae

lasalalswn 2019” Tne a99nf lrafadianauazes ansfiadie dauanisAnwnudn dadedgeangiaan

= ~ = o = R Ay = =
wqw'aslﬂumazmmwmmmumummmumm\mqiLqumﬂm’]%q'aﬁﬂm"l,mumwwqwﬂﬂumq:ma‘mwnm

¥ 1 ¥

FULENEITN 2,88 11N LAZLNAINITEY “N9diAsziANaNtEssudedasdaiunisfufnuenaesdusing

a9 al

1
= a a '

WgRANNANTTYTY Twwangamnamnuas” Tag afdnyn Anaans wuan 49938 Gen Z (21-26 1) An ngudait

o

1
o Y 1 % ¥ o 1 2 1

PRNM9FuFAANTEALNINTS 5 AU laun nnsfufnurndnuntiniiuaznisldenu nnsfufaniAndua A

a a a

1
% a A

&san nafufanuAisuensunl nefufaniAtduauiaNAn uazn1sfuiauA i Reula

a9

'
a

nasussnisnisudaiuateBieinunansine luansans azlidsslamifuinAnmn Wndaanis

sanalszaauwia ldniauaulaiaanisnisuingaia

o« 2

AT.NUNNTUE NANNINT ARA

q

UFTOUNENNT



MFRITUSUNTANENS NUNINENRRAUNTNEEN

Journal of Management Science, Ubon Ratchathani University (JMS-UBU)

%

13 AUUN 1 (NNFTIAN-LNENEYW 2567) ISSN : 2286-6809 (Print)

=b

1l

: 2651-1819 (Online)

a1iny i
UNAINIAE
= Ay . o o g a o - o
mm'ﬂ'&’wmmmmwmmwmm'a‘mM‘Lﬂ@sﬁ@zﬁum@@ﬂ@umm%amﬂ FL‘L!L"llm 1
ﬂ?\‘iW]WN‘WTuﬂ?

® ningian MuNIRATENA
49 Q
% o a v ‘j’ a v v v o o Y [
WWINNTaFANANATedgNAT luNNsT AuAN I uANEN IR Aaudniasian 20
= %

® 934 ATALA NUNWT UINBUNDY

o & A aa ' = v a A Y a o
AMANERIZIB U N N NARasaANNNawe lazeeLF inANN TdUTn 35 un U 41
212y aningewgsontl

® Farmg lhdae sulsIny ATlng Boynen wavadads wasund dunes

WNBING WENTUE ASNG NS0 aNgh Uethfeu gn199snd 8unsiiaes
ANANRUIasrAdt AN Nswala luN1IEN1TRUIAIAULEY AaATNITUAINIGNIT 59
Ruaesfgeanglulszmalng  dosszudnsaniunisainisunsszunnaasisasioie
Taalalsun 2019

® 23915 TgAiAiin1g ad ausianie

a o = PR o >
NIRRT AAINAN TN LTy TIRALlugNTWNes nssALTugUsEnauN SN T 83
1 ] a a ] v L | =
HIUNTTLIUNNIAUATHRNTN gnsansuunyTlunIsLseneueITn

® QA1 WM
adandanswasianisadapndnudiwesguaui el a1ne @i 108
FandnLat

® LuvEN BB
NIRELINIIAAYINTTYTURINANTINAYNTURL LR AN TuTUTWrnANg 125
AUAlINAN AnalTienAl AadnLan

® dning Adusiana

(%

nadAziANANTIIsznINTRlEUN s LA e U InAATesANKANTTYTY 147

aq

‘lummﬂg\imwwmm

® afiznyn WNang



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

=2

nsdasIsmMsaaInidnasanisandauladaduniaaulataacggeaiy

Tutmmng‘amwumum

Marketing Communication Affecting Online Shopping Decisions of the Elderly

in Bangkok

I AR B IAMTENA
Nutpicha Radsadondeetaechakul
ADEANYINIFIANIT NIAneaaAaLng

Faculty of Management Sciences, Silpakorn University

E-mail: nutpicha60@gmail.com

Received : 12 dN§IAN 2566
Revised : 16 &WAN 2566

Accepted : 24 F9MIAN 2566
UNARED

v ¥
v @ & a9

= Jao - = a o = - >
naiduAfENdnglszasfmie 1) AnwangAnssunisindulagedusieaulaaaadgeany luian
NIUNWNIIUAT WAL 2) ANwInTsdaansnisaanndinasanisfinduladudteanlaiaesdgeeny luiun
NPUNNNIIUAT U133 EITHN A TuNsANEnguEgeang (60 Taull) Nendvaglungunnuniuns §
a nﬂy a v s 1 3 dJ ?:/ ! T v d‘ A o a a [ 5
woAnsslunsgeduieenladeteiasniliniisedini faeareslioutuaaunin A1EunNIIATETaLaNI9

ANALAZNNINARDUANNAF U

=

uannsavanudlszginsdaulun)iluweands dsznavandnanang nnsAnenszauaIndnTyyas

an1unnian Hselfiadasdeineuagfindd 25,000 LINFALLAY HANITNARDLANNAFIUNLINANHUENIY

U

k%

UsLaNNIANANTHNUINA FALNNTANTT aDNBANBAzIe aassaman A NwanaAelunisindulata s

o

- ~ sy A A , o a X a o - =
@@ull@u IuﬁlszﬂﬂHmzwqﬁﬂi?ﬁqﬂiﬂq@W?ﬁquﬂqmwmﬂqqﬂLW]ﬂWqﬂiuﬂqﬁ‘mﬂ@ui@sﬁ@@uﬂq@ﬂuiﬂu NANITANIN

WUIN NnsannIsdednInnatadaud Ay luszautunansaanimin liifianisiadulasasiuseaulal

o o o ' v a

Tnafadadaatsnisnaiasulasuneeulad daudrdnyluszaugesanissnduladeduiiaaulad wanism

a

P2
A a

ANANRLSIzUIINsReaNINIRaasiansnAulaTeduieaulainudnadusunquaninanapuAnLay

v '
oA

nsdnnanssudanasanissndulateduieaulaiiianun Inaiadunguindansnanisaauanianuduiisann

D

Nan uazladesnunisdnnanssuauduiusianngn

a

o [ - o a d’j I a AN
ARty N1sdeanInsnana / nsrndulatesenlal/ woanssudising

1



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

Abstract

The objectives of this research were 1) to study the decision making behavior of online shopping
among the elderly in Bangkok and 2) to study the marketing communication affecting the decision making of
online products among the elderly in Bangkok. This is a quantitative research to study the elderly (60 years and
over) living in Bangkok. The target audience was in the habit of shopping on-line at least once a week. Data
using questionnaire tools and conduct statistical data analysis and hypothesis testing.

The results revealed that the majority of the population were female, working in trading, having
education below a bachelor's degree, being single and having an average monthly income of less than 25,000
baht per month. The hypothesis testing revealed that differences in demographic characteristics: gender,
educational level, status, and average monthly income did not make an important on online shopping decisions,
while career demographics differ in online shopping decisions. The results of finding the relationship between
the factors of marketing communication and the decision to shop online found that all factors of influence groups,
opinions and activities influenced all online shopping decisions. The group factor that influenced thought was

the most correlated and the activity factor had the least correlation.
Keywords: Marketing Communication, Online Buying Decision, Consumer Behavior
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Abstract

This study aims to (1) explore reason of customer disloyalty on purchasing of Yokthongfha store,
(2) to study customer’ purchasing behaviors in the store, (3) investigate the influence of customers’
satisfactions about retailing marketing mix on their loyalty, (4) examine the effect of customer relationship
management on customers’ loyalty in the store, and (5) suggest guidelines for customers’ loyalty in the store.
This research used both qualitative and quantitative research. Data for qualitative research was collected by
interviewing 10 members who do not purchase product from Yokthongfha store continuously for a period of
one year. Data for the quantitative research was collected by using e-questionnaire with 320 samples
randomly selected from customers who were Yokthongfha store members from the total number of 1,575
customers. The results showed that the store layout affects customers’ loyalty. In addition, customer
relationship management which is composed of building customer relationship, understanding customer
expectations, and creating personalization influence customers’ loyalty in this store with the statistical
significance level at 0.05. Therefore, the store manager should be aware of store layout and customer
relationships management by building relationship with customers, understanding customer expectations,

and providing personalized services.

Keywords: Retail Marketing Mix, Customer Relationship Management, Customers Loyalty
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Abstract

An ongoing increase of coffee drink popularity and its consumption behavior have led to the rapid
growth of a coffee business along with intense competitions. Thus, coffee shops are obliged to create additional
aspects for consumers' satisfaction. This paper aimed to study characters of a third place affecting the
satisfaction of consumers using services of coffee shops in Muang District, Surat Thani Province. The sampling
group was 390 coffee shop service users within the district and the research tool was a questionnaire and
a random sampling method. The analytical statistics were: the descriptive statistics of percentage, mean,
standard deviation; and, the inferential statistics of multiple recession analysis. The results disclosed that three
characters namely: pleasant atmosphere (f:4.58); easy access and convenience (f:4.48); and, home away
from home (f:4.48) were respectively at a high level. In fact, there were 6 prioritized characters: (1) easy access
and convenience; (2) being the center; (3) feature of a simple place; (4) pleasant atmosphere; (5) home away

from home; and (6) a place where the main activity focused on conversations.
Keywords: Third Place, Satisfaction, Coffee Shop
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Abstract

However, Income from work is another important and necessary factor in the daily lives of most elderly
people, most elderly people living in Thailand still have to work to earn income, support themselves, or support
other members of their families. The outbreak of Coronavirus Disease 2019 has had an impact on the elderly. It
was found that the number of elderly people who were unemployed increased during the epidemic situation.
Unemployment inevitably affects the financial situation of the elderly because their income decreases. As a
result, elderly people will have less financial security. This study aims to analyze the relationship between
satisfaction factors in their own financial situation and various factors of the elderly in Thailand that affect the
financial stability of the elderly in Thailand. The research uses a binary logistic regression model (Binary Logit
Model) at a statistical significance level of 0.05. The study uses data from the National Statistical Office's 2021
Survey of the Elderly Population in Thailand, totaling 44,179 samples. From the hypothesis testing, it was found
that the elderly who are satisfied with their financial situation are 2.88 times greater than those who are not

dissatisfied with their financial situation.
Keywords: Financial Security, Elderly, Self-Financial Satisfaction, Coronavirus Disease 2019 Outbreak Situation
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ARNATY: AVINATNIIONNLTEYE, HUsTnaunnITNTy, AULNIINGR
Abstract

This research aimed to investigate the problems and needs of individuals in the community related to
accounting and career development. The objective was to enhance community business management and
improve accounting capabilities, ultimately fostering community entrepreneurship. The research played a crucial
role in assisting occupational groups in understanding community business management and accounting,
paving the way for them to become successful community entrepreneurs. The research employed both
qualitative and guantitative research methods. The sample group consisted of individuals from Mushroom
Cultivation Cluster 3 and Cluster 4, totaling 30 persons. Various research instruments such as focus groups, in-
depth interviews, questionnaires, experiments, and knowledge transfer during a 6-month trial period were used.
Statistical analysis involved percentages, averages, and standard deviations. The results revealed that the
community faced challenges such as similar occupations, lacking effective management, low participation, and
insufficient skills and expertise. Additionally, there was an issue with the accuracy of the accounting knowledge
system. As a solution, participants expressed the need for a model career support system, focusing on fairy
mushroom cultivation and promoting knowledge in accounting and community business management.

After the experimental training, the overall knowledge and understanding of community business
management among group members increased by 19.22 percent. Participants gained new insights into
recording income-expense accounts, cost classification, and profit-loss calculation. Notably, they were able to
reduce the production cost of packed oyster mushroom spawn by 8.25 baht per unit and optimize sawdust

orders, resulting in a reduction of 1,500 baht per round for ordering 3,000 kilograms.
Keywords: Accounting Capabilities, Community Entrepreneur, Production Costs
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ARNATY: N19AANT9ANNS, AnHEN LT TR TNTY, TuvnAnE
Abstract

The process of strengthening the community comes from the concept of foundation development. As
the community is an important social foundation, the strength of the community should be developed by creating
new knowledge through the transfer, exchange, and learning between people in the community. The purposes
of this study were: 1) to study the conditions and problems affecting the strength of the community in Ban Tha
Di Mi, Chiangkhan District, Loei Province; 2) to study the level of factors that influence the strength of the
community in Ban Tha Di Mi, Chiangkhan District, Loei Province; and 3) to study factors that influence the
strengthening of the community in Ban Tha Di Mi, Chiangkhan District, Loei Province. A mixed method was used
in this study, with a sample of 285 people living in Ban Tha Di Mi, Chiangkhan District, Loei Province. The
collected data were analyzed using statistical methods, including frequency distribution, percentage, mean and
standard deviation calculation, and multiple regression analysis with a significance level of 0.05.

The research showed factors influencing the strength of the Ban Tha Di Mi community in Chiang Khan
District, Loei Province, overall are at a high level. Classified by personal factors, opinions on knowledge
management factors and community strengthening were overall at a high level. Results of multiple regression
analysis indicated that knowledge management was correlated with community strength with an adjusted R® of
0.649, implying that the model's prediction was 64.90% at a significant level of 0.05. To set a policy for
strengthening the community, the people in the community should be involved in the planning process.

Moreover, local organizations should support the use of technology for strengthening the community.
Keywords: Knowledge Management, Community Strength, Ban Tha Di Mi
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guauinuinaudl arualinan 81nelieeA1u Andaee §Rauuuuaaun NlszAuANAALTuIALTY
anunnsnin1sanvinlydresngs Inaninsanag luszaunin (X = 3.73, S.D. = 0.512) uarlsvAUANAALIY

Mentunaiaugluuunsdnvintnydaesngs luninsanegfluszdusan (X = 4.12, S.D. = 0.251)
AENATY: NN3AAYINITYT, N1sRduTIN, gInATNTY
Abstract

The objectives of this research article were: 1) to study the characteristics of accounting management,
operational characteristics, and problem states of Ban Tha Di Mi community enterprise, Pak Tom Subdistrict, Chiang
Khan District, Loei Province; and 2) to develop and propose the model of appropriate accounting management
guidelines appropriate for the management of Ban Tha Di Mi community enterprise group in Pak Tom Subdistrict,
Chiang Khan District, Loei Province. For this research, the researcher collected the data by an interview and a
questionnaire to inquire the opinions of the presidents of the group or the staff who were responsible for accounting
and finance, totaling 30 samples. The obtained data were analyzed qualitatively, and the results were then
reported. The statistics for analyzing the data were descriptive statistics including percentage, mean, and
standard deviation.

The results of the research were as follows. 1) To manage the accounting of Ban Tha Di Mi community
enterprise group in Pak Tom Subdistrict, Chiang Khan District, Loei Province, there was only an entry of revenue-
expense for recording trading lists without financial report, and the president of the group was solely responsible
for all duties in the group. Moreover, it was also found that the members of the group lacked knowledge in
accounting management that caused problems due to unsystematic working. 2) For the development of
accounting management for Ban Tha Di Mi community enterprise group, Pak Tom Subdistrict, Chiang Khan
District, Loei Province, the group used the developed model of accounting management of which the members
of Tha Di Mi community enterprise group participated in the creation process in order to increase competitive
competency. This model can be authentically used continuously. According to the reports of the manufacturing
cost statement and revenue and expense cost statement, these revealed the cost and managing results which
were able to be used for management planning. This will lead to competitive advantages in the future. 3) For the
opinions on the development of accounting management model to increase the potential of Tha Di Mi community
enterprise group, Pak Tom Subdistrict, Chiang Khan District, Loei Province, the respondents to the

questionnaires showed that the levels of their opinions on the accounting management situation of the group, as
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a whole, were at the high level (f =3.73, S.D. = 0.512), and the level of opinions on the development of the

overall financial management model for the group was at the high level (f =4.12,S.D.=0.251).
Keywords: Accounting Management, Participatory, Community Enterprise
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Abstract

This article aims to study the congruence between generations with perception of value among
cannabis-infused beverages consumers in Bangkok. There are many perspectives from the large population in
Bangkok who accessed to cannabis-infused beverage products. Consumer perception of value toward
beverage products were an important aspect of business. By using questionnaire to collect data, the sample
consisted of consumers aged between 21-76 years in Bangkok who have previously purchased cannabis-
infused beverages in Thailand. Quota Sampling Design was dividing the sample into 4 groups: 1) Generation
Baby Boomers 2) Generation X 3) Generation Y 4) Generation Z. The data were analyzed with chi-square by
SPSS for Correspondence Analysis.

The research results found that generation had an effect on perceived value of cannabis-infused
beverages among consumers in Bangkok. It was found that the age range of Generation Z (21-26 years old) is
a demographic group characterized by a high level of awareness of values across all five dimensions, with

statistically significant at 0.001 level
Keywords: Correspondence Analysis, Generation, Perceived Value, Cannabis
unin

aqiiugadtaaafiyaiatanduwsliluiuiaseiies Tnarianisafiinaiattyansendngilszinmaz i

Haﬂ'ﬁqﬁa 103.9 Wuz’ﬁummma’mm“gmﬂﬁluﬂ 2567 (Prohibition Partners, 2018) uilstilu parantysiinanisunnel
NdndouFennre0 uariasaz40 Wupaiaiyaienisdunuinig yaaA1resnaaasasanialaniddounanaes

TTym11i38 Cannabis Beverage Tuil 2561 Hsyarn 1,613 aruiseny“ wazaiadn nelull 2568 azilyariia 4,464
Az (e men wmes, 2562) dmiulutlszmalne Ayanateduinasegianldfuanutoumndiaini
= P = a

{An191lsen1AN9INITNINANE1TUEY (1UEn1ANTENsIeans1suga (Fes sxyTasandnlilnelulszwnn 5 w.a.

2563, 2563) U3t lulszinalnglfinnandusfainiyasesenlugsia feduun na1edn wazdaeun ang

4 ] Gl dl dld 1] o % % Gl a o :’/ % % a % % dl dl nI/
m‘wuwmemmnmmumzﬁmml‘uﬂmmlumumiumsmmufﬁ:m FRFIUATLAN T1UATUNT UATTIULATANANYIA

dszme (Uszanansigana, 2564) sanlutemdlugdunuwnsuladpddyauusussne (neeaduaiduned,

v
o o
o

2564) M3t AMNLUIENANITNINANEI04AT FasanulnsacuaN (Tryan) (dseniansenaneanssnige 5o ayulng

o

AALIAN (TYn) W.A. 2565, 2565) INUNNARSUNdIuNaNT89iTYE) Negamiisaziesdnisfinilsznidal siau
WLlnAsunIy saudedanivualunisiuamihenutlszniansgnsasansnsnige Gasasulnsnouaw (frym)

] ¥ o 1 @ d‘ s ' IS & v v
v s luAnengaingn 20 I wigessassiuarlviunypadusiu

o

148



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

v
o

d’j o aid o ¥ XK a o [ dl di o v
MU mﬂmmuﬂ?xmﬂﬂung‘qmwmmummmqmmumnLm:;w’m\i N@mnmwm‘mﬂwmmmﬁﬂm

|
- A

waINUANEyNNed NFuFaueresuinasenans il Tesn T uRed1ATY wariponduiusiuladeau

NINHIENAIUGINA U dauilszaunianisnans nagninisainauseqala Annasinanalunmaudi uas

v
% o o ¥

WOANTINNNITRRUAN 1198 HRTEAUBANEI ATy 1eIn19FL A asannisfufaniAnaecduitng

a9

‘1JixLﬁuﬁugmﬂqslunnﬁ@mwmmWimmm (Uzir, et al., 2021) wedawmaniananlsidasuningaeia vizedaname

\ v a - 2 a A \ = = Y Y amae R U wR a | e o
mﬁq"ﬂ@\?auitﬂﬂﬂ?@iﬂuulﬁum\‘w}ﬂ’]ﬁ'LLﬂﬂqﬁ‘ﬁﬂH’] [AMNTIEURCLREUATINEIL HQ@E@QVLQPIHHWLL‘L&Qﬂm‘ﬁfN'J?;Iﬂ‘]_l

o

a o 1 ' I e

UANANNENANTITINNTRAZNWRSEREadas wandndelinunisAnenisamameianuandusendnetag

q

v
v 1 Y oa o o o

o o o oA = N = = = &
JaiuN195uFANA1IA9EUT INALATANANKANATYTY A9t AadunuIwe9n19AN N A TananisAnERaziiu

a9 al o

dezlamiuntinnisnaiauaztindsnnisnaiaiazin llimuinagnsnienisnania luntaimun waziduuuwinigly
nsandiugsnaliiudsznaunis diullpenndnsnissine) Ionssmuaanseinisiwiasaaesising wanis
ptiugInanteillss@nsnmuaslss@ninagagn

nuszaen

|
] % 1 ¥

WadtaaziaruaniaaesdasdadunisfuinuaaesfuilnaiaTasannaniys lulam

LT al

NINNWNUUAT

ANNAFIU
. S I G . v = 4 .
ARNANTRITENTI1N T UNITUTAMA AR LATRIANKANATY TN LT INALATRIANKANATY T 1

ANFUNNNNIUAT HATINANRUSIW

N1SNUNIUITTUNTTNANLN LIRS

WUIAALNEINUNITHLNAIURRIA

N1TULNAIUARNA (Market Segmentation) (Rianty, Simanihuruk, Chairani, Supriyanto, & Ingkadijaya,

! oy

2022; Sharma et al., 2021) Usznausag NaNE@aNNANNLANANALIUA1WIAAIUUTEY A9 Aanisassaainig

QA

.y T S da e C o d da o s e a
wigoupana ineutengudaangulvginiacuunnsneliidungueos inenfanisazldidndangugnAnvzedan
AANATL AR TUZ RN BN INUALTLRNENA FRENARATILAZLININANAUANNA AN I LA AL A UARIA B0
dl o %3 1 1 Y a a £ 1 Vo dl 1 v a 1 = 1
uwdsndrAnylunisutvdounangfisineg gsfasesszydiunainlidaiauinedissindulasenginssunguidivang
Tnautlsdaumann iy 4 #nu (Sharma, Kaur, & Syan, 2021) 18un futlseansarans sruniatans Auasanen
$% a fdJ v '8 aa 1 v Y a dl a U
LAZAUNG ANTINANERT T9AULETINIAN AT TuTRTBIANLANFNATLegIeeUTinAgnimenlavetLNesae
a o a o a ldgll a dl:i 1 o Y dl v =S [ b £ L2 =3
WO ANIsH YiFUAR N13sindulate A NEuRNAzaneuarn1eiL ine WinnnzanlunsAnmdadunuengd1esiu A

LLﬂdﬂmﬁﬂHm:@@ﬂLﬂuﬁN‘mg 178 1ALUBLITY (Thangavel, Pathak, & Chandra, 2022)

149



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

LUIAALNEINULALUBLTT U

'
A g a

LALUALITY (Generation) A NANALN

q

Anlutaaizaiu o lnunlnsanmuwandesiindromy as
denalinginssuduslnaluusazdositazdanaiagluunnisanssdan uaan inuas wazniefufanen ludaed
AETURAR AR fam%u wqﬁmimmLwimmLumﬁuﬁ\uuﬁmﬁiwﬁu Sladek and Grabinger (2014); Jorgensen
(2003); Taylor and Keeter (2010); Turner (2015); Jose, Thomas, Kumar and Syama (2022) N819819 N1764U9199
t1(Generation) @i Ngx Baby Boomers (p:iﬁlﬁm‘wfi’]\ﬁj W.A.2489-2507/81¢ 58-76 1) nguGeneration X (tiﬁll
{Anszwingd w.A.2508-2524/a1¢) 41-57 1)) neinGeneration Y (§iinszwingtl w.r.2525-2538/a1¢) 27-40 1)) uaz

ngnGeneration Z (AMiAgendnaTl w.A.2539-2552/a1¢) 13-26 1)

WUIRANYHHNITTUSAAT

AUANNFLS (Perceived Value) (Shah, Yan, Shah, & Ali, 2020) tunsisziinlaasonaesgnaian

' o

v A lﬂl 1 A e‘:// dl Y oa Yo a a v A a a o dl A tdl
@mmwumwiﬂ nIn mimﬂiﬂmummrmnQm‘lﬁmimmmﬂwuﬁmaumm@mmi ANULNIAD ATUATNTL

LoD

udnadaunzanisuanidaausndnsgnininiuuuianaesdnaAtresdy uacnunenanslunisdsyifiuygasn
ady se a oy yu A L% oot d nae o oo o vy
granguslnadiudn lafureuuniiedauininduiimaz ity evlshediidslllunisuaniasy nssufanie

Y a = o o 44' o o = 3 = 0 A i~ :
’umgmiﬂmummmmym@mimmm Lu’ﬂ\‘i@’m@”m’]‘iﬂﬂﬁ“i_ll,ﬂ@ﬂu‘ﬂﬂuﬂﬁ]ﬂlﬂd@JUi‘IﬂﬂLLﬂzu’]vl,ﬂ@]WE]ﬁ]ﬂSTNV]LLMﬂﬁ]’]\‘i

¥ 1

1 AINLUIANNAANITTLIADLAN (Uzir, et al., 2021)

29AszNaUNNITUFAMANI89gNAT J 5 ANU (Kusumawati & Rahayu, 2020) A9 1) N135uFAniAn
¥

1
a

neAunnNkazn1slEenu (Functional Value) iluntsfufinaqdeasiuduauazuinislusiuansasniednns
dszleaf uazgtluuunisldevainamnin dszdnsnan dnusaiuazaAisiusmamdulsyloninlasuann

AUATLATLINAT 2) N1T5USATUAIAINIIEIAN ANTENN19E9AN (Social Value) viuilszlagiinlasuann

a Q

XY ' s .
TANUANLAININDNTHOL (Emotional Value)

a q

mﬁumqm?mmauﬁqﬁ@ﬁmi'ﬁﬁiwmm’?ﬁmmﬁuj’mqﬁmu 3) N195u
Wudselemlasuainaninidn ansuaMausuwazznisafeau 4) n1sfuifnuacingaanuan (Epistemic Value)
Wunsfuflsslamiunainanuesinfesnaes@slusironuudanusiluduAuazisnisilimonuianlusivie

WANGINY waz 5) AANNNRaUlY (Conditional Value) Wun1s5uflszTaminawagiuaniunisnllunisinduaes

U

k%

U dl Yo J o ° 23 ! v U e‘d‘ ¥
@’]ﬂﬁ]‘MﬂWW'@Jﬂﬂqiﬁﬁ‘ULLlﬂﬂﬁl’T\‘muﬂﬂﬂiﬂ ‘wﬂugmmwQs\lmmnmmumimm@‘ﬂmwumﬂ

_)f

qn

N5AATITINITANIE (Correspondence Analysis: CA)
n19atAsnzinisantt 1Wuidsnisiassinieadmdanylunisdumt esunedesyaidanaiunaes
Aaulsigengy (Categorical Variables) T4 281813003 UM A NANNUS Tz uqasauntl9ieluseAunInweay

pNdNRUS Iz zAUTasauls wazaNdNiusIsudnsszAuneTusuls dszandt wauuil, ondiW adly,

v
o

& NRIA aNYInIMa (2559) AnvidatasaFieulunIwANARAINdaYa (Data Visualization) (Yanmaz, Kadaifci, &

Bozdag, 2022)

150



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

a o

ANIUAREN LN UNIANHLNEIAL AN NANTE WAZ T8 (Generation) 11 ANIANHIAINANITEILAL

ANNANT Uz M998 A NenalaluiadtdoutlszannianisnaiauazadnsinAsensAudresdingas

o &

aran1sbuliudnasingluuy (ogad Weaotdas, dundu 8unais uaz @135 1duan, 2564) wuda deeengl

ANFNRLSIUANRsne A luTadedautlszaunanisnans dasanglannudunusiuanusinAsansdudiating

o o ¥ o a

HladnAny aenpdediunisimasiarnantitssudnedaisuazuseqalalunisjifeuesyaainsaniiunig
Tunaizau (asansnd uivAnialnea war dsvands wquus, 2566) wudn da9dsiaauduiusiuladesqela
nEmzEiRANT Y TeUIANsTLTiTaIAY NNIAULAUANANINENYTANARDLUNUAINEAIN LAZNNT
THsunnstanuiTaATNLTe ﬁj'qm"ﬂﬁmmz&”uﬁuﬁﬁuﬂﬁﬂgwu mmqﬁfﬁﬂﬁuﬂum:ﬁu%ﬂumu nisuiulaseaing
RuAau N1IAUUNURUN LAY Lmz%dﬁmfmmmmmmmemwmeﬁfaﬂumaﬂﬁﬁﬁmu WAZIIUITENNT

ApsziAnantitresngAnssutinviesnaaiunisaendssinniinuazn1sdnses i s NI sviedag

aaulavaestinviasiaatialna(Unune Yoysad uaz Uszands wguusi, 2561) wudn wainssusinviesiian &

1
A o o o

AMNANAUSTUNTRanlszinniwnaasinviaaieaan lnefszauisdiAty uasilaonuduiusiunisdnsesinn
dnusuunsviesnaneaulafmasinvesinangialne

:’/ ldg/ o9 o < < =3 id o [ U ‘ﬂl < ‘ﬂ’l 1 a

vield fRdedaiiuispudAnyensiufamen weasnnidudssiduiiugiuegluynianssunianig
parn unisdsziiulagsanaesgnanluessodsslanianuengusinalafuainnisusinedusvizessnig uay
amnsndiuaswimuanesiisinauasinlgnnfinssnlunisuiing Geenaudsilaaunin Generation wea laitiu

¥ 1

udsfinasuniniafine fanhandensenumnAsnisulunisfine das ANANUETENINeTeTALNNTUTANIAN
ﬁiﬂmdi"mﬁ'uNmuﬁty‘mmmciu?‘iﬂﬂLmdilmﬁlmmuﬁtym luwangamnwamiuas

arnsrtsussaul s luemiddy dsznaumssiaulsdangs 2 faudls Taun ﬂ@jmifa\ifj“ﬂmu@l,ﬁu
(Sladek & Grabinger, 2014; Jose et al., 2022) 1299811 ﬁgu 4 (Generation Baby boomers) 2489-2507 12478
\a Lumﬁumﬂm’(eeneration X) 2508-2524 429781aL18 i3 tuane (Generation Y) 2525-2538 La<d938LaLle 3fd
(Generation Z) 2539-2552 Lazngun195uIAnLAN (Customers’ Perceived Value) (Slack, Singh, & Sharma, 2020)
Usznaudag dumifiuaznsldeu (Functional Value) ANUANLAIMINAIAN (Social Value) ATUAMANNIENTHAS

(Emotional Value) AuAINIAIINAR (Epistemic Value) LL@meﬁ’]ﬁﬁﬁﬂuh (Conditional Value) (Kusumawati,

& Rahayu, 2020) aMnn1sAnsenasnedTInIsiinetesrinlifideaiunsanimunaunfg uwazasansey

wAAINUASE LS FanIWA 1

151



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

F9IRLALUALTTY nMs5uAMAT (Customers’ Perceived Value)

1. sﬁaaffﬂLuﬁy‘Nﬂr(Generation Baby boomers) 2489- 1. munihAsaznisldan (Functional Value)
2507 | AUAUAINNEIAN (Social Value)

2. gaedriaiualsdiuend (Generation X) 2508-2524 3. AuAnAIN19eIsund (Emotional Value)

3. dasduiamaidiane (Generation Y) 2525-2538 4. AUANIANAR (Epistemic Value)

4. daefenaiualsdud (Generation Z) 2539-2552 5. @mméﬁﬁﬁ@u’m (Conditional Value)

(Slack et al., 2020)
(Sladek, & Grabinger, 2014; Jose et al., 2022)

NN N1399UMNUUIAAUBY Sladek and Grabinger (2014) Jose et al. (2022) waz Slack et al. (2020) WavNnIaL

wwaAANT3de Ineade

NNA 1 NTALLUIAANITINE

seiliaulglas

a o

1. dszgnanldluauddnil Ae {ustnaaialng Hedgezudng 2176 T lwaangannumiuas aauau

v
o |

4,111,689 Au tneutiatly doedeiudiynd aauau 1,091,644 A 19938La11e suiand 1w 1,454,310 pu 4995
Aiuairtung 1uan 1,086,702 A waz daefiaiueistiid ety 20 Tul 1w 479,033 Au (NesgnaAans
UTUN99ANN3, 2565) TUIANGNFALBLINAIUIIAINEATTBY N1Te 81u L (Taro Yamane) AINARIALARELTIEEN T
5% aqldaunaR 400 AL nsiennguenetnaldinatialiadanannisaanuiazsiiuuuniaani (Quota) uilengw
inaeinaillu 4 n@;mmumummﬁuslw‘i’mquwhj fiu Aa 100 AW wazusazngudenldisiaanngufaatineuuy

o a

Bty (Accidental Sampling) Faifluypaalafinnuniassiunguuinnung uazaunsoidayaldatinsasudoun

[ Yo

2. nsinmasail HaAnEINng ui’@mﬁwmqﬂﬁﬂm suannidszaunisninnsdeuaznisusinaAudn
wisaapunaNTyT2eeduiing mumudeyadasuuugaaunin neTnsiun1sTufamAnzasgn A (Customer
Perceived Value) Tluunnmsdaulszanuan (Rating Scale) 5 32AL a11a 5 A1 36 1aA1011 taadsuldde
ﬁﬂmumﬁﬁ”mﬂﬂ’]iwquuﬁimmw (Ittner & Larcker, 1996; Sweeny & Souter, 2001; Woodruff, 1997; Sheth,
Newman, & Gross, 1991: Zeithaml, 1988) ldAna1ufinin 14 290 22 daf1010 S uunAuesdlsznen Ae 41w
Uszlamdaasnansinugt wazn1sldenu (Functional Value) Usznaumag 4 48 (ﬂizimﬂﬁliﬁmﬂ%uﬁﬁLmz‘iﬁmi 2 4n
LmewéwhLﬁj'mﬁﬂuﬁu@uﬁdm 2 48) A1udaAN (Social Value) Usznaumae 3 4a (nMwanuniniedann 1 4a

waznIreaNiuaINdIan 2 4a) Auesund (Emotional Value) Usznausag 4 48 AnuanFAIINAs (Epistemic

'
a A

Value) 1sznaussg 4 48 wazsundewly (Conditional Value) Usznavusag 3 48

152



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

o o ¥

dl A a o A v ! A ! dl
wraedalunnsiqe Ae wuudeunny Usenavlldae 4 dau Ae daui 1 AIDINAANTAILADL

¥ k% o

wuLARLDIN doudl 2 dayariallresdrevuuuasunin daui 3 AnanaaiuNsFLFAnANAURARS T daud

a9

4 ANAALITULAZID LA WD WU LNN LA

3. maivdaya fadsanfiuniafiudeyalugluuvesulaifsuuurasueeulad a1uau 400 4 [

al

19an19eaula URL: https:/forms.gle/audctxn5Mvxy8vKY8 seud1aduil 1-30 NIngIAN 2566
4. NN3ATIAADUANNWEIATS (Validity) Besuuuaauniy fadsldasuuuasuliiugniacnudanagngy

NEAfUNI99ANIIAUIY 3 YU LaziaITauIANgnEesaadlaseaZ1ailon (Content Validity) Inaiaanianizde

' v A

ANDNNAT AN AT HAIINED AASBITRIA D NI Az Ta LAY 9494 (Index of Item Objective Congruence: 10C)
NINN9T 50 (Ade wardde, 2558) waviuuugeunniudlayfudgaudaluifiudayaiungusantig

5. n3aaszddaya fideldlaauasfiaullsunsndnifagyd sPSsivansiiasnzvinisanile

'
a g o

(Correspondence Analysis : CA) Gaidunaiiani1siiaszsideyandasesuiaanuduniusaeasiouls AN ans e

al
1 ' 1

v | o o wa . 2 o =g o ] a ay o
m@wwa@fﬂmmuumumﬁym(Nommal Data) An WuseAun ldauinANLANFINIa9AIN AN ARandW

ngulngldfaias aaedoutslumnsenisniasaeamnis (Two- way Contingency) waziflumatiafidasandnuouiia
(Dimension)a84saudsliasas wanannii CA 99989 TU18ANNNANRUTTTNINTEALAG] VB9AIULITNGNADS
Aaulsuaresune A NANRUE sz NI Auan e U arAa Ll s TugtaeuruA w1 saNlE (Correspondence

Mapping) Inef928r1193519199m61197 TUUHUN T WLAAITNANANUSIENI NG Na A8 NENARNAATNAY

o oo [ o IS

Auaziiannduiugiunnn luansinguiiothinaii azliszaunnudiinsinaiuesn lauansu

U

NANISANEN

ANNNFIBAINIDUNAUBLANNIIREANTANLszasA L 5 UsziAu Aa n1sdiasziannantiz1edToq

'
o o % 1 3 v a ¥

BAUN1IFUFAUANA T UNTIN I WAZN171E9U (Functional Value), n133tAsnsimanuaniisaesinedsfun1ssusanan

a9 a9

ANUANIAININAIAN (Social Value) N193LATIEHAINAN 2972938 NP5 UF AR A UAMAINIIR TN

[ 1 v

(Emotional Value) N153LAEHANINANTE 18978 UN195UFAMAIAWAINFANAR (Epistemic Value) LAz

q

' |
% 1 1 aa A

nMaAMziANaNtitasavdaiun1siufaAA ANt Rawla (Conditional Value) AaLATANANNANTTY T U0

a9 q

Y A

duslnaeashnnanity Tuaangamnamiuas a1uisatiauensil

al

'
Y v a

1. NANM9TIATIEAY AN TR TR LN ST LA AN A uMTIN LAz N9 1E971 (Functional Value) 69

Q

oA o 2 a oA o o = . ) |
Lm@qmJmmmﬁwmtgmiﬂmmmmmmmcym ‘lwfﬂmm;\imwumum BAAIANAITINN 1 AN Chi Square 28919

'
o 1% N v

Jawiniu 62.705 (Sig = 0.000a) 1iuAs ﬂmﬁu@mﬁgmmﬁ“ﬂ%:ﬁuﬁﬂmﬁm 0.01 NAN9AD N135UTALANAIUUTINT

a9

'
1 o Y a =

¥ IS A N dl dl o o
WAZNIT LT HAMMNANNUINUTINILURIL L IﬂﬂLﬂ?@QﬂNN@NﬂﬂJJH’W neeAd 0.01

153



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

'
b 1 ¥ v A

A151990 1 {ANITIATITHANANTLUDITN9T T UNTFUFALAIA WU N WAZN13 191 (Functional Value)

a q

tTasefidnun Chi Square Sig
1mié”ug”@mmé’ﬁuuﬁﬁﬁummﬂ%\mu (Functional Values) 62.705 0.000a***
1.1 wisesnnnaniyT dhurieshuinsiunudeanis 105.859 0.000a***
1.2 iptasinnaNio faunwideield 61.977 0.0002***
1.3 riaaeRunan stk HuAudn TR nzaniusan 115.54 0.0002***
1.4 1paeAnHANTYT Lﬂuauﬁ’]ﬁﬁmmﬁmqﬁmﬁm 93.123 0.000a***

a o o

RN ATUNNAD AN TZAL 0.0

(7

annsiAziR NNt sEudnetasTaiunsfu i dunifiuaznnsldaueeduiing
m’%’lmﬁlmauﬁagm WUI1A Proportion of Inertia Accounted 184 Dimension # 1 ¥ 0.767 Dimension 7 2
Wi 0.167 uax Dimension 7 3 Wit 0.65 1iafiansnnen Singular Value WAZ Inertia 284 Dimension 71 Wi
0.347, 0.120 Dimension 7 2 winffu 0.162, 0.26 waz Dimension 71 3 Winriu 0.101, 0.010 ANANGL AN Inertia 394

Winril 0.157 WANTaUNAN Chi Square WL 62.705 (Sig = 0.000a) k&A1 19938l AN duAusiunIs5uSAnen

al q

v o O o

AUN19 19U (LATesANKaNTTYTI) NevauitdAty 0.01 fRsaniuunliscaunisinann 1 daanige 2 Wee 3

(7

unans 4 110 5 wniige Wi 1 As des e liiiaaudilalunisudanaanuauniwladaauuingsiing ain

NN 2 aN90dANgNANANRUS LATW 2 nqu 1) 99958 Gen X, Gen Y uag Gen Z HAdudniugiunisdug

U

1 v v d‘ % Y a d‘ d‘ o o v 1 o =
ATUAN mwu’mLmeﬂmm‘umQm‘iﬂmmemumamm&mlmmuﬂmﬂmqLmzu@ﬂ 2) 13938 Baby Boomer §

'
¥ 1 % vy

ANANRLSIUNN9FLFA A A unTInNIwaz N ld e uaesdEinAlRTesANKaN ATy Tuss AUt fign

a9

154



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

Row and Column Points

Symmetrical Normalization _

1 I’V \\ MSSUTABAIAIUNSTY
GenY "
e / 2| 10220y
] 15y / 1
\ sabyfpoomer / GenX |
o NS 7 / ]
~—— 4 2 1]
N I v
1 ,‘
I‘ Genz )
‘: -1 VY ?
K]
]
c
o
E
a -2+
34
5
-4 T T T T
-4 -3 -2 -1 0 1
Dimension 1

|
v 1 k% v a

MW 2 uUNINANNANTRITE I T e UNM s uFAIAN AN N LAz NN T e

a q

v

2. 1AN19IAIITHAINANTE YT dE A UNTIF LA MuA AT UARIAIM AR (Social Value) FRLATRIAN

q

HANTTY 1109 UT INALATEIANKANATYTY TUIUANJINNNUIUAT UWAAIAIRNIIT 2 AT Chi Square T89TA9SEIVINL

b

o o o

68.349 (Sig = 0.000a) WuAe gaNfuaNNAgIUANNIEALTaaNATY 0.01 A1 n19fuiAnAINIgeAn q

D

o

pNANTUETLTTEee L lnALATa AN ANy szl 0.01

A9 2 NANTIATIZUAINANUETBITNTEAUNIFUTAMANAUAMAMNEAIAN (Social Value)

Tladefifnm Chi Square Sig
2.ns3uAnpAUgIAN (Social Values) 68.349 0.000a***
2.1 navlnausasinna ity svinuddnuads 144.649 0.000a***
2.2 navsTnALrsesANNAN oy i lEsuN s T 82.872 0.0002***
2.3 nasTnaweshNRaN iy d dan 143 65.948 0.000a***

AN AN NADANILAL 0.0

o

¥ v ' o ¥ a

ANNNITIATITH AN NANIEITZ U9 T A UN 9T LT AR AN BATUAININEIANTIELT N ALATEIAN

a q Q al

| '
a ' o

HANTTYT1 WL1AN Proportion of Inertia Accounted 984 Dimension#t 1 11U 0.623 Dimension?l 2 ¥inriu 0.293

WAz Dimension 71 3 1¥infU 0.084 Llafian3tu1 A1 Singular Value Wa% Inertia 184 Dimension 71 1 111y 0.326,

155



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

0.106 Dimension# 2 i1 0.224, 0.50 wax Dimension 1 3 W1 0.120, 0.014 ANNA1FL AN Inertia 39HWINAL

0.171 fia190w1A1 Chi Square WiNfiL 68.349 (Sig = 0.000a) Lang3EaTa i A NANRUEALNNIF L AAI AL

o

uAmmedIANTsz ALt ATy 0.01 AdanivualiszAuniadnan 1 deefige 2 tae 3 Uunane 4 19 5190

|
A v =

an Widu 1 Aa der aliifsarudlalunsulanaainununiwlddaauuingdsdiy annwi 3 aau1s049n

=) LD

naNANANTUS LAY 3 ngw 1) Gen Z ARnuduiusiuni9suzauAmMmIIdInnaesd Uz inAwTeImupaNiTys Iy

FLAUNIN 2) 19948 Baby Boomer HAMNANNUSIUNN95UFAMAIA WAAIMNI9AIAN T LEINALATEI AN KA
¥ U

Ay luszauliunans uaza) 49938 Gen X, Gen Y fpuduiusiunisiusaurmnedenn Tuszautias

a9

Row and Column Points
Symmetrical Normalization

MssuIAMAAUTING
197y

,———‘x,
4 ’
’

-
-
e
l, GenZ =
-
\——-—’

Dimension 2
i

-~
fGeny' S
GenY ~
1 N 2 N
20, W8
= 1
o N GenX

\\ ., BabyBooher™e,
~

-1+ \~~_._’

- T T T T
-2 -1 0 1 2 3 4

Dimension 1

¥ k2

NINWA 3 LAUNINAHNANTRITTNINTNTRALN 3T UTAMANAUAAINNEIAN

a9

v 1 v s

3. HANNTILATIZHAMNANTE BT TR UNN T U AAN A UeNTNa] (Emotional Value) FaLATaaANNAN

a9

Tyn999fL3 InALATAANKANN YT TWaANFUNNINIUAT LAANAIAN3ISA 3 A1 Chi Square 384T TN

62.705 (Sig = 0.000a) 1iuAe BaNfuaNNAgIUMANTsTALTd1ATY 0.01 na1aAe N1sfufniAtduesunl &

pNANTUETILTT e lnALATaR NKANT G szAL 0.01

A19199 3 NANTIAIZTAINANTT89TdA LN FAMAIAWaTNL (Emotional Value)

{laqafidne Chi Square Sig
3.ms5uiAnAIAuaNsHal (Emotional Value) 62.705 0.000a***
3.1 MeuAlnawsasaNNaNityavinliEannaela 110.013 0.000a***

156



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

ladafidnm Chi Square Sig
3.2 st lnAws RNNAN T I FAnInGRmaY Aaneivag 115.841 0.000a***
3.3 iprashunANyT Aenndasuguunns\453m 147 49.545 0.000a***
3.4 maETnaAsesRN ANy T W AR g 117.977 0.000a***

A o

AN AN NAD RN TLAL 0.0

o

ANNIAEANANTI-ITE IS ITUN s A A A W TN AL TN ALATEN AN NANTY T
WUI1A1 Proportion of Inertia Accounted 284 Dimension? 1 1%11f1 0.767 Dimension? 2 1%11HU 0.167 WA Y
Dimension 7 3 WU 0.065 LaWaNTU1AN Singular Value wae Inertia 289 Dimension 71 1 iy 0.347, 0.120

Dimension#i 2 WL 0.162, 0.26 WAL Dimension A1 3 1NfU 0.101, 0.010 AMNATFL A1 Inertia $9NWNAY 0.157

¥ 1 ¥ s

WA19TuIAN Chi Square Winri 62.705 (Sig = 0.000a) waAIgEaedERANANRUETUNNIFUFARIAY A e TN AN
o o 2 o

seaundpdndny 0.01 Wwaliifarnudilalunisulanaanununiwlidaiaunngsdiy annini 4 aamnsadnngu

' |
¥ 1 v Ly v Gl

pudNRuSIALTW 3 ngu 1) Gen Z HAnuduiusAunsfuianrsuensuniaesudinarzesmunaniynly

al 9

%

FLAUNIN 2) 19938 Gen X HpuANRUsAUN95uFAAAuasuniesdusinarseshnnaniyin luseAuLu

Na"9 uaz 3) 49tBaby Boomer wazGen Y Aannduniusiunisiuinuaiduensuallussdutias

Row and Column Points

Symmetrical Normalization

mMsSuTAMMATI SN
2N

Dimension 2
\
/
Ny
‘7

I
\ GenY 34

7’
l{“
1
Il
<
7
I
(]
\
\
\

-2 T T T T
-2 -1 0 1 2

Dimension 1

DINA 4 UNUNINAINANTEITEUINEaedEAUNTT L FAnMA A UeTHnd

4. ANNTIATITANHANTE VR dE LN FUFAT AN ANAR (Epistemic Value) ARLATIANNAN

Tyn2098L3 lnAATAIANKANATYTT TWaANPUNNINIUAT LAAIAIANTISN 4 A1 Chi Square 384993 EILYINAL

157



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

' '
o = o o

111.723 (Sig = 0.000a) HuA senfuannAgIuudnfszAutiadiAty 0.01 na19ke n1sfufAmAId1uAIINg

1 o v

PANAR AR NANRLETILTiEeeduinALRTesANKAN YT NezdL 0.01

o

AN599 4 HANTIATITRNNANTeTedEA N LA uANNEAN AR (Epistemic Value)

ladafidnm Chi Square Sig
4.n155USAUAMNSANAR (Epistemic Value) 111.723 0.000a***
4.1 atitneueseshuLaN Ty T I 3Rl 183514 0.000a***
4.2 ﬂ’]i“l_laiiﬂﬂLﬂ"i‘a‘l’m?{uBJmJﬁmﬁﬂﬁﬂﬁlﬁ%ﬂﬂix@ﬂﬂﬁﬂﬂﬁﬁj 115.636 0.000a***
4.3 natlnausdasinuau ity i85 Adlud Ludie 56.267 0.0002***
4.4 mm’?‘ﬁmm’émﬁummmﬁmmLﬂuﬁuﬁﬁ‘ﬁ'Lﬂm‘ﬂamm‘lﬁlﬁ%mhm 124.047 0.000a***

a o o

*TledAtyneatanIzaU 0.01

annsaAsziANINaNiltsE it iunnsfuiiunanniacnAn e uiinAlATes RN HAN

a

Ttya1 WUA1AN Proportion of Inertia Accounted 984 Dimension? 1 1Nl 0.578 Dimension? 2 winfiu 0.289 way
Dimension 7 3 11U 0.134 \WaRaNTUIA1 Singular Value Wa% Inertia 284 Dimension 1 1 iU 0.402, 0.161
Dimension # 2 winfiu 0.284, 0.81 waz Dimension 7 3 WinAL 0.193, 0.037 MNANAL A1 Inertia 39NN 0.279

NA19TUNAN Chi Square WNTL 111.723 (Sig = 0.000a) medwﬁqﬁﬂﬁmmzﬁ"uﬁuﬁrﬁumﬁué’@mmé’ﬁumimﬁ
¥ 4

seaundpdnAny 0.01 Wwaliifarnudilalunisudanaanununiwlidaiaunnngsdiy annIwi 5 armnsadnngu

ANANTUS AW 4 ngu 1) Gen Z HArudnsiusiunisiufanuanuimnuAnuei3 tnaArTasRNNaNiyE 1y

FLAUNIN 2) 1998 Gen X AR NANRUsAUN95uFAuANFANAnTasUTInALAToIANNaN ATyt Tus AL
v

a

] o

unans 3) daede Gen Y Hponuduiusiunisfuinnuacngmuanredusinarsesnnnaniyn lussauias

WAz 4) 19938 Baby Boomer HA2NdNRUsiUNM9FuiAuAnFanAnlusziudaaiian

158



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

i 13 aUud 1 (NnsIAN-INEIEY 2567)

Row and Column Points

Symmetrical Normalization

MsuFMUMAIAMNAA
YN
29 S
P il ~
E ~
w1 ~
c 1
\ \ GenZ
-g \\ Baby Boomer\ —t
c ~ 1 - ’
[ ~ ls s
E SSaaar?’
a TN g
0 RO _ 2™
Pk St \
2Ad 1
4 3
E S ]
2 1}
IGeny I 7
I /1 /
\ s GenX )
17 Ser '~ ?
T T T T
1 0 1 2
Dimension 1

NNA 5 WIUNINAMNANTITEMI NI UN9F Ui AN A AR

b

5. HANTIAINE AN NN T 09Tt LN 5 UdAnANTI I Be1la (Conditional Value) Aalsespstas

a q

o

Tynae9fLslnAATaANKANA YT TWaAngunNEuIUAs LAARIANIIIR 5 AN Chi Square 12912998V

|
[ A

125.556 (Sig = 0.000a) WuA® sanfuanuRgIunanfiszAuiedAty 0.01 na1afe n1sfufnd1ndteuls X

pNANRUETILTaiEaeeUlnALRTasANKANTTyY1 szl 0.01

A19199 5. HaN1TIAEANINANTRIIasTaedTuNsFusA AT IH Reula (Conditional Value)

tlaqandnu

Chi Square Sig
5. msfugamAndinidaula (Conditional Value) 125556  0.000a***
5.1 @anueieadin isznszuaiion 123.899 0.000a***
5.2 \deniiasia LWiﬁ:fmﬂuﬁNTﬂi‘Euﬁ@mmm 99.384 0.000a***
5.3 WeniFesRN INzAUTI NIRRT eI A B AR AL 122.333  0.000a***

o © a

*TladAUneatanszAL 0.01

'
A

SEPRRGN NU?TﬂﬂLﬁ?@QﬂNN@NﬂﬂJ‘H’W

o

AINNNAATIERAINANTE T T4 LA T ug’*’amm‘ﬁ'
WUI1AN Proportion of Inertia Accounted 224 Dimension # 11%1/1 0.738 Dimension 71 2 i1 0.182 LAz
Dimension # 3 i1y 0.080 tilaRansnunAn Singular Value k8% Inertia 489 Dimension 711 Winffu 0.481,0.232
Dimension 7 2 Wi 0.239, 0.57 wax Dimension 7| 3 WL 0.158, 0.025 ANKANAL AN Inertia saxinTiL 0.314

fa1501AN Chi Square WinriL 125.556 (Sig = 0.000a) uaReiEasTRAadLRUE U9 LERMA TR Reulad

159



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

'
v o O o

A 9 9a Y o a & ~ o
eatlaanAty 0.01 Waliiinaudlalunisudanaanuauninlddaiaunngsan aannani 6 ATHTNAANGN

' '
o o ! A

poNANRUS IALTY 3 ngu 1) 19998 Gen X uaz Gen Z A ndniusiuntsfuinmaniteulaseduiing

o

o A o o e = o o co Py | e 3 o
merﬁmmmmzym‘lm:mumnLL@:ﬂf]uﬂmq 2) 13998 Gen Y HAMUANNUSNUNI9TU qmmmm@ﬂmm@m‘ﬁm

4 A o o v e = o o ca o v | A o v
memmmammmﬂmmuu@ﬂ Lag 3) 1999eBaby Boomer HAMNANNUTNUNITIUZ uAniRewlalusesutian

q

A
ngn

Row and Column Points

Symmetrical Normalization
A mssusnmmitlidauy
»“GenY! 0
’ /7
smmaol 7 s

i >
Baby Boomer®, /
L U

-
-
\
~‘~_._’

Dimension 2
1
I
\

-3 T T T
-3 -2 -1 0 1

Dimension 1

P : -~

AN 6 LNUNINANNANIEITE ISt uNTssUSAAN R Ml

a q

andsaua

o o o Y 1 ¥

HaNTTILATIEWANANTET T U TaedadunisfufaA1aag U inAaATasANNaN T Tulem

A q al

o Y 1 o

NINNNNATUAT AUN9FUTADIAT AU 5 AU ﬁq{i

a9

'
¥ 1 3 v A

1. nN9FuFAnUA AU LA 131911 (Functional Value) Tutaa58 Gen X, Gen Y way Gen Z #

a9
b3

ANENRLSIUNN9FLFA A AU ez ldnuaesudinarsesannanitytn luseAu unanuazies uay

a9

'
¥ 1 v v a

1293t1Baby Boomer Hpnnudniusiunissufaniamuntimuaznisldinuaesiizinawsesaunanioya lusydy

v o
UBUNAA

o

2. M9FuFANAIAUAIIAMINAIAN (Social Value) utaede Gen Z HAauduiusiunisiuzansen

N1edIANeLsInATaIANKANA YT TusEALNIN F2958Baby Boomer A udNiusiUN19fuSA AN

a q

AAINNAIANTRd LT InALATRIANNANT T lszALLWNaTS uaz da9dE Gen X, Gen Y HAvindniusiung

o Y ! o 3
uiAuAmMedsan Tuszdutias
3. M9FuFAnIAAUAIAININETHAl (Emotional Value) Tuda9dy Gen Z Haauduiusiunisfug

AAA R TN RfIeHLT InATasANKANA TN TuszALNIN F0938 Gen X A NdNRusAUN195uSAMANAIY

U a

160



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

o o

ansnnfaesisinarTasaNnanityIn luazAulunang waz 49938 Baby Boomer waz Gen Y HAaNdNAUsiL

¥ 1 k%

nNsfuFAnuAA LNl lusEALYRE

a9

o 1 v v

4. MafufanurnduAuiANAn (Epistemic Value) Tutdaedt Gen Z Havndniusiuniafusm

1
o & o o

AINFAINARTBINUTINALRTRIANNAN AT IuszALNIN F9978 Gen X HANANAUSAUN9FUiA WA NS

al

.

ANNARTBIHLTINALRATRIANNANATYT IUszAULUNAY 9938 Gen Y HAdNdRRusIUNN9FY

%

2
TUAITNT

al

%
i
%
i

v

ANARTBNHUTINAWTRIRNKANATYTN Iz AR waT 19938 Baby Boomer HAMNANNUSAUNT9SUZAWANNS

ANAnluszALRENAR

'
¥ 1 = o o

5. nN5uFAnsAnAuAN N aulY (Conditional Value) Tutn938 Gen X WAy Gen Z RAanuANwUsAL

49 q
'

o v | A 2 a A A 9 o L e = v o co
ﬂ']ﬁ'ﬁ"].lgﬂmﬂ']‘l/]ﬁ\lN'ﬂui’ﬂ‘ﬂ'ﬂqauiiﬂﬂLﬂi@ﬂﬂﬂm@ﬂﬂmmqiuiﬁmuuqﬂLL@zﬂ’]uﬂ@q\i 9N Gen Y HANNANNUTNL
o | A ¥ a A A o o v P e P e o oo
ﬂ']ﬁ"ﬁ.lg qmﬂ’W]ﬂJNﬂuVL’ﬂ’ﬂﬂ\'l%U?IﬂﬂLﬂﬁ\’ﬂ\?mﬂﬂimmﬂﬂ&l“ﬁqiuizﬂuuﬂﬂ Wa1I9e Baby Boomer HAMNANNUINLNNT

o | s o v A
UIADAINH Ld@ui‘ﬂmm‘]_lwﬂﬂw@m

1 o [ 1

aninarestavisresdustnanidenuduiusiunisfufnuaisatpsasnnkantyI12e9gLItne

a a

LATDIANEANATYT THAANPIMWHINUAT WLIN HANANAUSIU A8nARBIALNUAS T8 TUsgA1 TIUYEUINg

o q

1 o =

o = v a = ! v = &
WA Yann ﬂmm@um (2563) TINLIN am%mlumm NTUNNNRTIUATNNEEAINNU Anasanisndulaze

q

\ATENANTIN A UNANTRITTYTN -y TesinariL uaz i)F7 Weunasf uaz WiTa uuninssnd (2565) Tenudn Jads

Uszansmansuealszans UNFUNNAMIUATANLENE HANNANAUESTILNG ANTINNITAENTRLATEANNHAIUNAN

T RN QL AT ENE T

o

v
¥ 1 o o v

ANNAIAY WU 0938 Gen Z (21 - 26 1) A nquaaadaninsfuiAnIANsEALNINTY 5 A1 danAREs

a9

o a

AU Neudinn Jezanansiues (2564) ngudefunardainnu Fuualiufazeansunisudinanansaianuisiil

zﬁqummmmﬁmmmn%m AaBAAARINL Schroth (2019) WU31 Ngx Gen Z Hanwauznansaseinane iy

| '
1l o

Generation Y (Millennial) N Andnwassnnfnssuianizeesnuiulud dunquiusinanluaifgaialan u

q

4
& a v

I o a Y a i = y
LLmTuummymmmuﬂ@ﬂuuﬂqummimmgm‘ﬂm IUANANNHAMNATNITOULASAMMNNTANNATTAAUAUAE

D

a = v P = ¥ KX =S v ' P
uInNe mmmmmmiumi&ﬁ@mum BASHNITIUTONTDH A Iﬂﬂﬂ’?i‘ﬁﬂ‘tﬂﬁ')ﬂmuL@Qﬂ’auﬂqﬁ“’ﬁﬂ@uﬂ’1 (Schroth,

2019; Grigoreva, Garifova, & Polovkina, 2021)
v
ABDLFUDLLUS

1. nMaAnEANaNRNswansadunsuazngnaea N lnddaessiouis aaunsndnlalddng

fatiu analdn1saAsziAaINaNe INaLEINNN A ziuan luauds TS unalusanlsiuannuans luesa
sl

161



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

=2

= dy 4 1 o o a o a o d’l =] a
2. maAnedazidudsslagduniinnisnaiauazingsia anunsnuieuddeildld@nwangfinsen
guslnafilannzianzas lutaedt Gen Z (21 - 26 1) e lwmuinagninianisaaia limsaanumusenig
Y a ¥ a
IEEN NIRRT
= ao & = \ = , Ao oW Yo
3. MaAnEnURdsiunsAne a dagnanlanaiuils Inadudesnandnyen Selasueynyialunig
auune waznaaunszuaiion ludaessazinainile iaredn1sAeuLLUdaunINa1aarinisilasunlaely

e 2 = o Y = =
BUNAR muu@ﬁmLﬂuﬁlmmmﬁ‘ﬁﬂ‘]ﬂ’m@Lu@ﬂu@uﬁﬂ[ﬁl

nafAnssNUsEnA

% 1 Y oa

TAzan19Iae mﬁLﬂmw’mﬂumuﬁmwdwﬂiqﬁﬂﬁunwaﬁ?ug@mmmm@.m‘llﬂmm?'m?{ummuﬁmm Tu

ANFNNNNUAT MHHIUNTRANTUNIAINANIZNITNNIA3Es99NN19A AW Nndnandananiadnlng sia

TA99n13 AD1022/2566 FuNFLIaITUN 7 Hguien 2566 wnaaaniliaeiused: UTCCEC/Exemp046/2566

518111981984

NENENFANAATLIINNIIANT. (2565). fai”;muﬂix"mm@’mnwwuﬁﬂmﬁLLunmmmq WA UASAIYIR W.A. 2565.
PSRN

asansnd nisannalna uaz dszandt wquuii. (2566). nadwmazianuantitsendwdasiwazuseqelalunis
UfiRueeIyAaInsanniuniunaEew. 999899319017 NUINEIFENBNIIAN e NYBEIAAATIAY

diaurans, 43(2), 20-38.

- o o o o ' o a & A A A,

Fulgan SmuzauIng waz ygnn Toumsdung. (2563). Taaeidnaneni1s6naulaTeinseaauniadunanes

Aym-ieymvaesgusina lugangunnayiuas, AUALEET1 WoARNIEU 2566, AN

https://mmm.ru.ac.th/MMM/IS/sun18/6214070064.pdf

'
a vy oa

0757 Wewna uaz A uunussal. (2565). AnAnEasHARsTilATesARduNaNTesity T gLEnA

Lﬁ'@ﬂ%@hﬂﬁﬂg\ﬂmwwmm. I9ATANIANENTGY, 27(2), 122-134.

Inewmesuines. (2562). m@mm?fmﬁémﬂm?y"mw%f@n%quﬁq 4.46 Wuduseyansyy lull 2568. Auduile
11 Wq@ﬁmﬂu 2566, A1 https://www.ditp.go.th/contents_attach/537496/537496.pdf

Inaeadudidunes. (2564). 2au 5 unsulodrina muwzgm?ugmﬁ?. Audwila WEAANNEY 2566, AN
http://vaw.thaismesoenter.Com/mN-S-LLW‘JuVLMVﬁ/ﬁym-mLmqmsluimﬁ/

3eNANTENTIAE TG Y daq szﬂ_ﬁ;ﬂmmwﬁmiﬁ‘ﬂwﬂuﬂi:mw 5 W.A. 2563. (2563, 14 fuIAN). 9171497

WS, LANT 137 ABURLAL 290 3, 11 33-34,

162



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

UITN1ANTINTINEAENTIURT Fas anulnspaLAN (oyen) W.A. 2565. (2565, 16 NQUIEY). 17799 IHLNE. Ll
139 neauniAn 137 9, i 9.

UsTTNINRAGINA. (2564). PTG Fn9NAMYTY ABLIBANAAITUTILITEN. duduilatd WEAAN1EY 2566, AN
https://www.prachachat.net/economy/news-608824

Uszands waguwr, 2070 sz uaz inmaR anysnina. (2559). mstlszgnsinatianisiszinisanialunig

o o -

AN NAIANANGRNT. 2178799NEBIUUTAANHINITIANIT NUIINENAEIBUUAY, 9(1), 1-22.

o =

Unoung yoyiai uay szandt wauw. (2561). tTadefidenasianiaaenlduinistssusnaesinvesiienanalng

luwangamnamiuag. 0’zsm?Smmmwﬁwmﬁﬂﬁuﬁ,12(ﬁLm:r), 193-205.

Aagal (Wentle, dundu 8untifd waz 8135m1 Auan. (2564). ANNANTIILATANNANRUTIE NI T0981E AN
=3 o/ 1 o al a v a v a (=3
wanalaluadsdaulszann1anisnainuazpnuinaren s AuAressing ansaanisiulitsnisiin
sduuy. 919817 AIANANARNT NNIINENALIATUATUNTT 178N, 24(2), 258-270.

Nouhinn Jaganadiuas. (2564). Tasanidnasena1ued laTenan 119 s AR I WHAN BT T IaNNGH

gu7lna lusngunnauasuasLFunma. (asinusiFoyannvntingn). uunanendeniing,

k1)

a

WENAELNIIANS.

Aady waride. (2558). N193ATISHTBYANNATAAILABNTUADT. NTUNN: ATINANWUMIgHIadnsDd
NUNINLAL.

lttner, C. D., & Larcker, D. F., (1996). Measuring the impact of quality initiatives on firm financial performance.
In Advances in Management of Organization Quality, 1, (pp. 1-37). Greenwich: JAl Press.

Grigoreva, E. A., Garifova, L. F., & Polovkina, E. A. (2021). Consumer behavior in the information economy:
Generation Z. International Journal of Financial Research, 12(2), 164-171.

Jorgensen, B. (2003). Baby boomers, generation X and generation Y? Policy implications for defence forces in
the mode2rn era. Foresight, 5(4), 41-49.

Jose, K. A., Thomas, S., Kumar, P. A., & Syama, S. (2022). Post-millennials: Psychosocial characteristics,
determinants of health and well-being, preventive and promotive strategies. In Handbook of Health
and Well-Being: Challenges, Strategies and Future Trends (pp. 257-275). Singapore: Springer
Nature Singapore.

Kusumawati, A., & Rahayu, K. S. (2020). The effect of experience quality on customer perceived value and
customer satisfaction and its impact on customer loyalty. The TQM Journal, 32(6), 1525-1540.

Prohibition Partners. (2018). The global cannabis report. Retrieved November 11, 2023, from

https://prohibitionpartners.com/reports/the-global-cannabis-report/

163



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

Rianty, R., Simanihuruk, M., Chairani, A., Supriyanto, B., & Ingkadijaya, R. (2022). Analysis of segmentation,
targeting, and positioning in the tourism sector: The case of Pekalongan city. FIRM Journal of
Management Studies, 7(2), 200-210.

Schroth, H. (2019). Are you ready for Gen Z in the workplace? California Management Review, 61(3), 5-18.

Shah, A. M., Yan, X,, Shah, S. A. A, & Ali, M. (2020). Customers' perceived value and dining choice through
mobile apps in Indonesia. Asia Pacific Journal of Marketing and Logistics, 33(1), 1-28.

Sharma, R. R., Kaur, T., & Syan, A. S. (2021). Market segmentation, targeting and positioning. In Sustainability
Marketing (pp. 119-132). England: Emerald Publishing Limited.

Sheth, J. N., Newman, B. I., & Gross, B. L. (1991). Why we buy what we buy: A theory of consumption values.
Journal of Business Research, 22(2), 159-170.

Slack, N., Singh, G., & Sharma, S. (2020). Impact of perceived value on the satisfaction of supermarket
customers: Developing country perspective. International Journal of Retail & Distribution
Management, 48(11), 1235-1254.

Sladek, S., & Grabinger, A. (2014). Gen Z. The first Generation of the 21% Century has arrived! Retrieved
September 11, 2023, from https://www.scribd.com/document/406194936/genZ

Sweeney, J. C., & Soutar, G. N. 2001. Consumer perceived value: The development of a multiple item scale.
Journal of Retailing, 77(2), 203-220.

Taylor, P., & Keeter, S. (2010). Millennials: A Portrait of Generation Next. Washington, D.C.: Pew Research
Center. Retrieved November 11, 2023, from https://www.pewresearch.org/wp-
content/uploads/sites/3/2010/10/millennials-confident-connected-open-to-change.pdf

Thangavel, P., Pathak, P., & Chandra, B. (2022). Consumer decision-making style of Gen Z: A generational
cohort analysis. Global Business Review, 23(3), 710-728.

Turner, A. (2015). Generation Z: Technology and social interest. The Journal of Individual Psychology, 71(2),
103-113.

Uzir, M. U. H., Al Halbusi, H., Thurasamy, R., Hock, R. L. T., Aljaberi, M. A., Hasan, N., & Hamid, M. (2021). The
effects of service quality, perceived value and trust in home delivery service personnel on customer
satisfaction: Evidence from a developing country. Journal of Retailing and Consumer Services, 63,
DOI: 10.1016/j.jretconser.2021.102721

Woodruff, R. B. (1997). Customer value: The next source for competitive advantage. Journal of the Academy of

Marketing Science, 25, 139-153.

164



SAITUSMTANAAS AW INENAEAUATITET

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

=2

7 13 atiufl 1 (NnFIAN-NEIEY 2567)

Yanmaz, O., Kadaifci, C., & Bozdag, E. (2022). A new approach to correspondence analysis based on interval-
valued hesitant fuzzy sets. International Journal of Information Technology & Decision Making,
21(06), 1749-1776.

Zeithaml, V. A. (1988). Consumer perceptions of price, quality, and value: A means-end model and synthesis

of evidence. Journal of marketing, 52(3), 2-22.

165



UL URAURLIU
MFATUFTMTANERT NWINENRLYUATILET
AMZLSNTAIRAT NWINENRERUATITETH AAlewrElA 295Uty a.aussEent 34190
NsAWN 045-353819, 045-353804 LNTA1T 045-353805 E-mail: jmsubu@gmail.com

https://www.tci-thaijo.org/index.php/jms_ubu/index

e B RUTB (VMY DTN oo
B BB (U EVBINEE) oo
2. Fa-anagiliauunany (Ilsassydadiiauliasuynying)

-:‘ll o 1 a
TR-ANA (1) (RA/FVAUINIIEINNG) oo

D

TR-ANA (89N0)H) (B A/ PAUTINTTENNNT) o+ttt ettt

Taudaeany (Ins)

TN (EIN0H)

A (Ine)

BV (BRANEI). et

3. Ta-ANAUNZTBEAARDELTLULNANMNUANY

2

o)
]
(@)
o
=1
=
[
(2}

©
o
>
=
>

«
>
[
=
>
o
=

Do
-2
b4
=18
5
3(
D
Lo
[}
)
>3
b
ap

] a
ﬂ@-’&qﬂ‘ﬂ@%

TNTENI oo E-mail

4. dszinnaasnualiu

O uneAqnadsds anan

D UNAINITINIT AN

D0 B0 TUORTYLL e

= . =
M9l LnAaLiludauniines

O Aneniinug (Bryagen) Oanendwug (Boygntn) Oaw (swy)

5. ANSUSRIANHLTE

b4 v

P = o Ly o Fon Yo Na o My ]
PINLRN (LAZEITANLUIU) UBTLTANAN ﬁ]u@‘]_l‘]_mL@uﬂﬂquﬂ\ﬂﬁ\lLﬂﬂiﬂﬁ‘uﬂqﬁ‘m‘wmwLL@:1N1@@%T3quQﬂ?$Uquﬂ7?

o

PN Na A o aa  ed o - = ~ o o a agw
W@qﬁ\mqWWNWTH'J’]?@'T?V?@@\?WWNW@HI@ WATEHBRNTUN ﬂLﬂmeﬂLL@zNﬂui”ﬂﬂq?W@q?mqmuﬂUU Iﬂﬂﬂuﬁi'ﬂﬂ@\?

U9IUIBN9909619L3MN9AART Nuaneauguagst Hansnazliiuianson wnlddngtuuunininivue i

D

a

fuaan iU ENITLAZNANLIIUNENNT HANDATIALA AL U IARNATILANAYT NWEaNRIaNaLAURNTUNAINNN

(%

AN LU AnzLIwnsAans ananendeguanasiil dedninla lwduatuiiluacniuiageuresdngs (waz

SLLATZAY

' a o | a
FANLULIL) WIS RENALIL)

AOTD - ANT89UNAINN



Journal of Management Science, Ubon Ratchathani University (JMS-UBU) Ui 13 atuil 1 (uns1Ax - ww1su 2567) ISSN : 2286-6809

NHUIINYIALDUAS1YE 11

1JasvdiAssea;




