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Abstract

This research aimed to improve the 7S activity evaluation standards in educational institutions to align
with the 7S quality criteria. It also focused on tailoring the standards to suit the needs of different user groups.
The study employed a qualitative case study research method to explore various perspectives on the existing
evaluation criteria's alignment and necessity concerning actual work practices and its impact on performance.

Data collection included in-depth semi-structured interviews with 10 academic or academic
management personnel and 10 administrative management personnel, each with a minimum of 5 previous
evaluation experiences, using the current 7S criteria in place. The study's findings were used as guidance to
refine the 7S activity evaluation standard and facilitate a comparative analysis between the existing 7S standard
and the adopted assessment method.

The research findings, based on comparing the 12 evaluation criteria for office spaces against actual
office performance, indicated the need to align the evaluation standards appropriately with the unique needs of
each user group - academic and administrative staff. Additionally, the study suggested combining similar
evaluation topics to reduce redundancy, resulting in a revised evaluation form with 8 criteria for staff and 9
criteria for faculty members. Furthermore, to standardize the evaluation process, the study emphasized the
necessity of clearly stating the objectives for each criterion to facilitate understanding among evaluators and

ensure the usefulness of the revised 7S activity evaluation standards.

Keywords: Criteria Improvement, Assessment, 7S, Educational Institution
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Abstract

The research aimed to study the effect of perceived workload on job burnout and compensation as

a moderating effect. Data were collected from 312 generation Y and Z employees at an asset management
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company. The instrument used in this research was a questionnaire. Data were analyzed by employing
frequency, percentage, mean, standard deviation, pearson product moment correlation and hierarchical
multiple regression analysis.

The results showed that 1) perceived workload was at a high mean level; 2) satisfaction with
compensation was at a low mean level; 3) job burnout was at a moderate mean level; 4) perceived workload
had a positive influence on burnout at work; 5) compensation was the variable governing the relationship

between perceived workload and burnout at work.
Keywords: Perceived Workload, Burnout, Compensation
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WAENI9FUIN92U (ARAN UVaLAs, 2558)

LUIAALNEINULALUALTT U
o . = | ' Ao v o ' = ' a
\LuaLITU (Generations) Aa N1uLaNgNUszrINsNNAN UL INALARNAW NA1IRBNEN AL
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s 1 AduilssAvsanduiusaeanisiuinisyeun anuianaladineauuny  wazniazuae Wlung
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. e . AMNNIND LA mazvualwlunis
Aawils n195u§N1sEU , R
ANNBLLNY U
1. M95LENNITU 1 -0.032 316
2. AnuanalaAmaLLNL -0.032 1 - 240%
3. nazvua lunnsyinanu 316* -.240** 1
**p < 0.01
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1
o o aaa o o v A

A TaadAduilsc@nsanduiusivindu 0.316 agelludAynaiangzA 0.01uardmauduius i deauny
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= =3 1 % o o :’/ a a o o o L o £ a
fpuienaladipeuunudludaulsniiy duneunimasevansnanisdusoudsindufidelalduunanues
1N7RULAZIAWI (Baron & Kenny, 1986)
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ANBIALILLNL)
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Abstract

This quantitative research has purposed to study the factors of the omni-channel market affected the
word-of-mouth of the 4U2 (4U2) cosmetic brands among consumers in Sriracha, Chonburi. The data were
collected using questionnaires from a sample of 424 people who are customers or must know the 4U2 Cosmetics
brand and lived in Sriracha District, Chonburi Province. The accuracy of the questionnaires was approved by 3
experts, and the data were analyzed by means of evaluating Iltem Objective Congruence (I0OC) value is 0.811.
Then, the questionnaire was used to collect data and using the SPSS statistical program to analyze including
mean, frequency, percentage, errors, standard deviation. Hypothesis testing using multiple linear regression
were conducted. The results showed that the prediction efficiency of the model was 0.654 (R°= 65.4%). The
omni-channel market factors affecting the 4U2 cosmetic brands on the consumers as significantly level at 0.05
included the integrating factors (B = 0.194; Sig. = 0.000), the maximizing factors (B = 0.111; Sig. = 0.017), (B
= 0.105; Sig. = 0.018), the delivering factors (B = 0.105; Sig. = 0.018), and the engaging factors (|3 =0.508;
Sig. = 0.000).

Keywords: Omni-Channel, Word-of-Mouth, Cosmetic
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Abstract

The purpose of this study was to examine the mediating effects in the relationship between
entrepreneurial education and entrepreneurial intention. Data were collected from 581 students of the Faculty of
Management Sciences, Songkhla Rajabhat University. The research instrument was an online questionnaire
distributed to the sample by convenience sampling. The quantitative data were analyzed using confirmatory
factor analysis (CFA) and structural equation modeling (SEM).

This analysis showed that the theoretical model was relevant to the empirical data (relative chi-square
=2.84, CFl =0.974, TLI = 0.968, SRMR = 0.043, and RMSEA = 0.056). The results revealed that the relationship
between entrepreneurial education and entrepreneurial intention was mediated by attitude toward
entrepreneurship and perceived entrepreneurial ability. At the same time, there is no significant direct
relationship between entrepreneurial education and entrepreneurial intention. It can be inferred that the
mediating variables in this study are full mediators. Therefore, these findings contribute to a critical
understanding of the mediating mechanism in the relationship between entrepreneurial education and

entrepreneurial intention.

Keywords: Entrepreneurial Education, Entrepreneurial Intention, Attitude toward Entrepreneurship, Perceived

Entrepreneurial Ability
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farnnnuiedn 6 fe dawudl 3 aupssenisiduglsznounis Homonnludauiiiauan 4 daderliurlgeanann
n1sAnE"289 Wardana et al. (2020) 42wt 4 niafufaonnatnisaniadugdisenaunis ﬁ@ﬁ’mmlu@'mﬁﬂ?uﬂ@q
UIAINNITANHIUD4 L et al. (2021)Imﬂﬁfﬁﬂmu%ﬁwmuﬁ"ﬁu 3 98 uay dauii 5 mmrﬁ?ﬂ@ﬁ@uﬂuﬁﬂazﬂ@um?
%@ﬁ']mﬂum'fm‘ﬂﬂs*uﬂgqmq’mma‘ﬁﬂmmm Youssef, Boubaker, Dedaj, and Carabregu-Vokshi (2021) Ine/
Sunudam ki 3 9o A uFuLLLaeUnNgUT 2-5 A D uLLLNNAILsZIN AN (Rating Scale) 5 5¢ALl
Foustlsiifiudazatneds (1) lauBadiudanetnada (5) neiluunaeuniudaud 2-5 fiauldUsulsuuuaeunia
Immﬁwmmﬂamwwm%ﬁ’ﬁmuﬁ'ﬁ’]m@mLmum@umuﬁu@ﬂu?ﬁqLﬂummﬁmqwﬁwmmﬁmmmﬂ@%uﬂﬁu
(Backward-Translation Process) 284 Brislin (1970)

awfiugumndeyaass gadeiiuuuaauninauu 30 4n hinaaesld (Try Out) fungusaating

=b-

o

Tlddszansildlunising wilidnwozlndiresiungusaetng nalsngdnAduilsransueanizednsenin

HAnAsl nneAnwinisudusznaunig wiadu 0.904 iauassdanisdudlsznaunis windu 0.832 n135uf

prNANITanInduglseznaunns winiu 0.794 uazaanusslanavidugisznaunis windu 0.790 uandn

wuuaaunnamnsninlifiudasgaasals iesannilAimnuidedusiaus 0.7 aull (yoyla Aradngdusins, 2555)

nsifiusausIntaya
gaduifivsausandayaludoamnauiuanan w.a. 2565 19ung1AN W.A. 2566 Taani1sdeuuuasuniy
drutesnisdedianeauladsng o ldun laduazwlaln deddnisdusaadranlaildaainsiazidy (Non-

o

Probability Sampling) tneRsn19AnaanuLLazA9n (Convenience Sampling) Hadtlfnuunnusinisdnidi Ae

D

' o K] 1

giindaudduiduinAneaneingin1sdnnis innanedusaigasaan Nnnaedneaglunndud uazuin
o A 2 a ¥R 1 4 [ v Y 4 a

andnaiAsTagneuuuudeuniNinanianldaznonlanialifesntslideyauda arnnsnginisney

wuugeunnlaiuin wenaini deyanifusausnliasiduaniudy wazlidinnsssytavesdidndanise Tne

LULARLDNNANYIRMA AN IDNNNAIA TRy LR WIWsAY 581 146

NN53ATSUTaYNA
naAde AN e o (Quantitative Research) Lﬁ@ﬂ{qﬁﬂm%w‘ﬁwamqmqLmzvmé'@m
luﬂfaﬁmﬁmﬁuﬁ@wdwmiﬁﬂ’mnmﬂué’ﬂ@:ﬂ@‘umm@:mmgﬂf«aﬁfazlﬂué’ﬂ?:ﬂ@umi AR RN AT
%’asqummumm%umu (Two Step Approach to Modeling) (Anderson & Gerbing, 1988) tsznaunas %’umumﬂ

nsAATEilaani1sim (Measurement Model) TngldRsnnsaiaseiesdtszneaidstiugu (Confirmatory Factor
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Analysis: CFA) wazdunaunaad n1saaseilunaanni1sinsaasne (Structural Model) 1lunnsatAsneinan

annAdesresinanimunIuiuteyadelssanfifenaseuanumgn

NANISANE

ayaifiasduresdrauuuugaun

grevuuuaaunduwinAnmanginainsdanig innanandusaipasean a1usu 581 Au il
WWANTYS AU 450 AL (FoEaz 77.45) INATNY AuWak 131 AU (Feaaz 22.55) angatisyndng 18-26 1 doulug)
8¢ 21 T a1uau 196 A (Feraz 33.73) dawlunAneag lunangnsLEunsgsnatings 4121321n199ANe AU

174 pu (Faeaz 29.95) 9898911 AB A1INTININITLFMININENTNYEE A1uaw 172 Au (Faraz 29.60) uazdan

o =2 ¥ A

Tuaimaadnueglududn 3 auan 264 A (Faraz 45.44) saaasunpe TuLN 2 aauiu 222 (Fauaz 38.21) daxN

A8 UL 4 a719U 53 AU (Fa8aY 9.12) WaTduTN 1 auaw 42 AL (3a8as 7.23) ANNANGL

WNANI59 Lﬂ‘i’]zﬁTN LAANTFIA

«

”Lu%umuﬁcﬁﬁﬂ%mﬁLmﬁw’mﬂ’ﬂsxﬂ@uﬁ\iﬁuﬁu enmadeutnanisiadaanisiiagz
Fautlaukaita 4 Faulswdasi ANNsaREANnannaueslaanisdniudeyadeilszany wuda Tnadan
lAguAITANANS (Relative Chi-Square) WAL 1.88 AtildnAINaRAARaLTIduNUs (CFI) winfu 0.988 i
WAMINTEaNFULRIINAR (TLI) WAL 0.985 mmﬂﬁmwmﬁ’m?ﬁlﬂﬁwﬁqmwmmuﬁmﬁ@lugﬂmuuu (SRMR)
WL 0.018 WATANIINTIABITBIANLEREATNARTALABELMAIABI289NTLsZNNIAN (RVMSEA) Winifl 0.039
waneinlunanisdafianunaunauiudeyaidelszdng ilesanilan Relative Chi-Square < 2.0, flfn CFI uaz
TLI > 0.90 wazilA1 SRMR waz RMSEA < 0.08 (Hair, et al., 2010) Tnainan1s3insziluinanisdnuanisneasiban

15Ram197197 1

M990 1 {1AaNITIATIZELNLAANITIR

DIGIE Factor loading CR AVE Cronbach Alpha
naAnenaugisznaunis (EE) 0.92 0.65 0.92
EE1 0.755***
EE2 0.836***
EE3 0.811***
EE4 0.808***
EE5 0.810***
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Aauils Factor loading CR AVE Cronbach Alpha
EE6G 0.810***
iruamranisduglszneaunis (AE) 0.88  0.65 0.86
AE1 0.796™™*
AE2 0.770**
AE3 0.848***
AE4 0.817**
nsfufasnuanisaniadudilsznaunig (PEA) 0.87 069 0.86
PEA1 0.849***
PEA2 0.801***
PEA3 0.847**
ﬂqmﬁ?ﬂﬁmﬂuﬁﬂizn@umi (EN) 090  0.74 0.83
El1 0.876™*
EI2 0.856***
EI3 0.848***

X2 /df = 1.88, CFI = 0.988, TLI = 0.985, RMSEA = 0.039, SRMR = 0.018

UNZLUG: n =581, p < 0.001

v
°

ANNNAN1IILAT LA IAaN19TAluANT197 1 wudn AntaudnesAdsynay (Factor Loading) B¢

'
' 1 o o aaa

M99 0.755 119 0.876 warynAaulslA1ania t atnelitdAtymneaianszAiu 0.001 uanedn ynsaulsiiuimin
avAlsznavueglusyauiundane WasainiAruiwinesAlsznauiiu 0.5 aauinsfaas Hair et al. (2010)
X - N 4. . 4L . .
wanani ganudnAinisssiivanuaennsesnie A uanilsainAtANdesiuaesedsilszney (Composite
Reliability: CR) /1111131 0.70 Taganuanisiiasziiuanslifiiiudnilan CR agszndng 0.87 14 0.92 Bvlingn
1 ArANwlsdsauledsresesslsznaunannle (Average Variance Extracted: AVE) HA05e1919 0.65 D9
0.74 Feflandulinnuinoaiae AasieA AVE atinatias 0.5 (Hair et al., 2010) WanannigalAdNLlsz@nsuaan
o :,/ 1 3 d’ I a a L 1 1 o a
199AsatiARaus 0.83 fiv 0.92 Failuliauinnefesynyla Aiatingusins (2555) usazFoulsaasiiAnpanu
o K

deusaust 0.7 aull a1nilu fAdeasliinsdnsiaunesnsdaauun (Discriminant Validity) ludunau

§alal (mrsnedl 2)
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A5 2 HANNTILATIEAANININENAFILTIR WA

pawils EE AE PEA El
EE 0.809
AE 0.649 0.808
PEA 0.767 0.728 0.831
El 0.596 0.754 0.679 0.860

b4

uNnELUe: EE Aa nsAnwinisidugilsznaunis; AE Ae firuafsenisidudilsznaunis; PEA Ae n135ud

L]

panamnsanisdudilsznaunis; El Ae Aoansslanandudilssnaunis

A9 2 wARINTIATAT NI e RseEeRuun §rusunisAnenifldinnusfaas Forell and Larcker
(1981) TnennslFeuiansnfiaedans AVE Lwi@zﬁq‘luuquLLmﬁumﬁuﬂixamé@Mﬁuﬁuﬁ'(u@mmeLm) fa
NAMIAATIINDGN AnAaLTiEeRsaEesuunanansaseniuldlulaanisda wazaduayuitmaulslulumg
nsfnanunsauananniuldedneinia ilasainaniiaasses AVE 1mwimﬁqLLﬂiﬁm@]qndwmﬁmﬂix?ﬁmé

v o & o

avdunusaasfiouilsnu

v 1
o o a & =

A9 AnNN13AtAZANNIEIR T 0T IATeas1 T luAn 9197 1 uaz 2 uamaldiiugn Tueanisinans

=2 aa 4 v Y a o s o o 2 1%
nsAnEifAMmInzaNnasnauiudeyadlszdny annnsoilunanisdalldimeziilunasunislasaaing

Tudunanudall

NANISILASIZULNLARRNNISIASIASNS

mﬁmmw’iu%umuﬁt,ﬂumﬁmmmumumﬁﬂmimﬂ%’mﬁmmw“immauma‘imm%q NANNT
Anzdinudn lnafanlaaumdfduing winiu 2.84 A1 CFIwinfiu 0.974 AN TLI WAL 0.968 A1 SRMR winfiu
0.043 Ua¥A1 RMSEA Ny 0.056 uansdnluinaannisiassafeiiaoinnannauiudeyaidalsednsd asannd]
F1 Relative Chi-square < 2.0, 1A1 CFI waz TLI > 0.90 uaziA1 SRMR uaz RMSEA < 0.08 (Hair, et al., 2010) Tngl

HANNINARBLANNAIULAAITEAZBA LARIRA19797 3

AN9199 3 mmiwmmmmﬁgm

ﬂuuﬁg’m Paths Coefficient S.E. t-value p-value Result
H1 EE > El -0.162 0.085 -1.895 0.058 Ufias
H2 EE --> AE 0.758 0.022 33.774*** 0.000 mﬁumu
H3 EE --> PEA 0.877 0.015 56.790*** 0.000 z\zﬁuméu
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ANNAFIY Paths Coefficient S.E. t-value p-value Result
H4 AE --> E| 0.708 0.051 13.996*** 0.000 @ﬁum,}u
H5 PEA --> EI 0.365 0.086 4,225 0.000 @ﬁ‘].l@iéu
H6 EE --> AE --> EI 0.537 0.044 12.123*** 0.000 @ﬁ‘].l@iéu
H7 EE --> PEA --> EI 0.320 0.077 4,163 0.000 @“L:L/‘]_I@Hu

b4

uNnELue: EE Aa nsanwniaiiugilsznaunis; AE Ae iruamsenisidudilsznaunis; PEA Ae n135ud

L]

ANNANNNINNNIRUsENEUNTS; El Aa AowAslanaziiugilsznaunis;  p < 0.001

ANNTNANARDLANNAF Y (A13799 3) WU maﬁm:mmiLﬂué’ﬂizﬂfaumiﬁEmﬁwamqm\aL%\mu

sandnslanazdudisznaunisedelifivedAymieana (B = -0.162, t = -1.895, p = 0.058) uanwinlfjias

o o o

annAgun 1 lunginisAnsnisdudszneunisi@nsnanensadauanegedlitsdAnynisat Aserinunisie

naauflugdsznaunis (B =0.758, t = 33.774, p < 0.001) wazn1sfufAanauisaniadudlszneunis (B =

a

0.877,t=56.790, p < 0.001) AiuaLAUUANNAFIUN 2 waz 3 uanainil iauamsenisiduglsznaunisd

o o

andnanmsadsuansaniusclanazidugilsenaunisetnailiiadrAnyn1eadia (B = 0.708, t = 13.996, p <

'
¥ A o

0.001) medmﬁumumuuﬁgmﬁ 4 meﬁmﬁumummﬁgmﬁ 5 Al WesaInn1sFuiaanatnNisani sy
fuszneunisdeilavanamamsaenruaslaiazidugilseneunisedneiiiudndnnieadin (B = 0.365, t = 4.225,
p < 0.001)

ilanaaeUanENanIedan wudn WruaRsanisduglsznaunis (B =0.537,t=12.123, p < 0.001)
waznsiufaninanisanisidugisznaunis (B =0.320,t=4.163, p < 0.001) Husutsdunanlunaudusiug

! =2 ¥ o i’/ ldl v I a o aa | o
25‘1)1‘3’]\‘1?1Wi‘ﬁﬂ‘l&f’m’]i‘LﬂuHﬂ?Zﬂ@UﬂﬁiﬂUﬂ‘)’mﬁlﬂl@‘ﬂ@ZLﬂuﬁjﬂTZﬂ‘ﬂUﬂﬁﬁ“ﬂﬂ’NNuﬁmqﬂﬂ;’W]’N@ﬂ[ﬂ APNINAULAYL

ANNFAFIUN 6 way 7

MA15199 4 HANITILATIZUAIBNDTNE

Aulsua AawLsanLue AduilszAnaanana
ANENANIASI ANBNANIDAN ANENATIN
AE (R2 =0.574) EE 0.758*** - 0.758***
PEA (R2 =0.769 EE 0.877*** - 0.877***
AE 0.708*** - 0.708***
El (R2 =0.729) PEA 0.365*** - 0.365***
EE -0.162 0.857*** 0.696***

(0.537+0.320)
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v

unnELun: EE Aa nsAnwanisiiudisznaunis; AE Ae firuassanisidudilsznaunis; PEA Ae n19fud

a

ANANNNIONTSEUENaLNNT; Bl Aie AvnAslafiaziugisznauns;  p < 0.001

a

N19LATIEHANBNTNANIIATS BNTNANB AN LATBNTNATIN (A13799 4) WUq1 ALARFABNNTLTY
¥ [ ¥ Yo a a =S
gusenaunisuaznisfuimanaiunsanindudissnaunisldfudninanisuaninenssainnisdnwiniady
ilszneunis windu 0.758 uax 0.877 ANNANAL Wanani musslanazidudisenaunisladfuansnaniauan
Ingmsaanniiruarfenisidugilsznaunis windu 0.708 waznisiuiadiuainisanisiduglszneunis windu
0.365 galindnuiu poansslanandudilsznaunisdalifuananasanainnisdnenisdudilsznaunis irussise
nadudilsznaunis wuaznisfuinauatnnsaniaiduddsznaunis windy 0.696 tnaluansnaniansday
winfiu 0.162 uaziiudninanieden winiu 0.857 dfinainnisderinuniansimuaisenisduglsznauns

WinAiL 0.537 uaziinainnisdadiunisfuinannainnsaniadugisznaunig winfiu 0.320

andsaua

v
o a o

=2 dgl rtﬂl =2 a a o oI/ o o & 1 =2
NNTANIHIATIL ﬁ]q‘ﬂi“éﬁ@\‘iﬂLW@ﬁﬂH’]‘ﬂVlﬁ‘W@“ﬂ@\‘imLLﬂi‘ﬂuﬂ@"I\ﬂ%ﬂ')’?éﬂ{N‘quﬁj‘ﬁﬁﬁf}’]ﬂﬂ’ﬁ‘ﬁﬂﬂﬁﬂ’]ﬂﬁu

v |
=

Hﬂi‘iﬁﬂ@‘ﬁﬂ’]?ﬂuﬁﬁ’]Nin@%@ﬁ:Lﬂu@lﬂi‘zﬂ@Uﬂ’]? FIFDIANHINIBNENANIATILATN AN IALBNENANINAAN

agldipunmsian ailugiszneunisuaznisfufanuainnsaniaidugisenauniadusoudsdunans uanisfnm

o o

Tuasstdunudedidny 2 dsznns Ae dsznisusn nasAneniaduddszneunislifaninaniemsssananusla
Pazidudisznaunisrenindnm wanliiiiudninAnsnfuidinisdnwniaduddszneunislalidassa
pwAslalunsdudilsznaunis naname nezLUNNIAANTIBEUNNTAAUIS TUMANGAsLASTIANITNIETNUAN GRS

iu Wldnszdulifausstssounlunadudisenaunisreindne ldlaanse Ivsenndesiunisdnmnaes Adu

£
o

et al. (2020) Alsinupnmeniaslnanssszudnanisdneniatugissnaunisuazanusslanasidudilssneunis

@ o Y

Pa9inAnEE oy sTiulssmAnIun uazn13AnEUas Kusumojanto et al. (2021) AgsAunwudinia@nmsiniaiiu

|
=

gilsznaunislidanisnedutamnuaslaluniadudiseneunisresin@nmduiln 2 uay 3 Tuiliawnds Ussine
Bulatlide [wReiunIsdunLaeY Praswati, Sari, and Murwanti (2022) @agddanis@nunnisidudilsznaunis
TuduFaulidiansenusaniinnlanazidudisenaunisaesindnm

\ a a ] = D o Y >
ﬂ'ﬁ‘iﬂWU@WﬁW@W’N[5]ﬁ\‘iﬁ‘z‘Wﬂ’Nﬂqﬁ‘ﬂﬂ‘lﬁﬂﬂqﬂﬂuaﬂiﬁiﬂﬂﬂﬂqﬁ‘ﬂuﬂ'ﬂllﬁ]ﬂi@qulﬂu%ﬂi‘zﬂﬂﬂﬂ'}?"ﬂﬂﬂ

% TR
% =l al v o

o K o =2 ¥ = A val
UnAnsatauiney mzmmmmsﬂﬂw’]mﬂﬂugﬂizﬂ@umiumimmu@mm@mwmwmmmmn

al

i 12
a va a a

¥ ! A zl/ o a ¥ a ¥ a A

gsznaunisuinndanisasiledjuR anvisdaudunsrusunisFauluiesFoungadungujiugiunisiy
gilsznauniawinis (Kusumojanto et al., 2021) A3t N1sdnnIsFauNsaauninadasiunadudilsznaunisluy
aqiiuaslilinszdulmnanisfuivzanssminiannnudeinisiazadegsnasesnueddusuianlngnss wanaintl

Sanyal and Al Mashani (2018) gnanalisAng N sEeugluntmnuiiesetiames liieawanazyinliinAnwn
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'
v v '

IS ¥ o a o QI v a o g =2 a =2 o
umwgumwmﬂxwmLﬂuﬁluma‘mmuﬁqim @qLﬂuﬁl’ﬂ\‘iﬂﬂH’m’]ﬂﬂ{]Uﬁ] Q8 LU NITANTIANIY nn9anlATenIg

|
A a a

Auuun ganaanaas e liindnm lddnsuazFauiaindilszneunisiantiunanisass

k7 v ° o

arunudAtylsznisiiaas Aa nsAnwniadudilsznaunisidnswanisdanseasiusslanaziiuy

o

dusenaunig Inevirummsensidudlsznaunisuaznisiufannanunsaniaduglsznauniaflusoutlsdunana

o  a

ageHlBd1 Ay eatsa Teannsnesunmangugnganssnainuanladn nsAnnindugleznaunies
= o % = a o % v o Qd‘d 1
N9 FEURINNANE AT e FEU RaaaaulasNsdTNinweNaluglsenaunisanunsnaeiauaRNasRani sy
v a o & v o Y o K v X2 1 VYo K
gusznaunis luwanizimeaaiuAnsyfunisiufacuainimnaetinAnenlunisdudisznaunis asgenaliindns
faaudasounazafisgsiadluaasauiesluauinm (Adu et al.,, 2020; Saoula et al., 2023) nan153atluniadl
A9AARBNNLNNIANENU9Y Prajapati (2019) lanaaauaninaniedanszudnanisansniaiugisznaunisiu
o o | = a = Y o aaa a o
ANsAsladuglsznaun s ung BN AnssNANLEY TelsTnausiae VALARNNAINWANTIN LINATIULEY
LAAA KATNI9FLININITAILANNGANTIN TIAUNLIIENENAN BB NENENANINNTINIATY UAZNITA NHITB
Yousaf et al. (2021) AUNLIINNIFLIANITOUNE UATTIAUARFAaNTaF19gena sdusn W IAUNAINTZNININITANTA

v v
a o

nadugisznaunisiuacinsslanaziiugisznaunis uddinisAneaisllasinanaenndediuauiddannans

1o Al

¥ ¥ ‘ﬂl ' =2 I v t:sljd =2 dgl ° a 6 o r:/ :// o
Wfn9 wildaunuanseainnisAneneuutiiia e nsAnedian1sATsiuUsAuNanisaeeauLs
% o ?/ a dl % 1 o a ¥ o Y ¥
wianfuluaiufe uazkafldnwudl fruaaseniaduiilsznaunisuaznisiufaruainisoniadugiszneunis
dudousAunatsuuuanysal (Full Mediation) sznananisanmnisiiuglsznaunisuazaainsslanaziiy
y o s o s = oa TV Mo s a o
gilsznaunisresinAnm easainAunuaninanisdesdiudoundsAunatsust linudninanienss dadunig
FnfineIAAnFlunsAumAtas LN adnsAnnailuglsznaunisnaliifauun liuninAnsazadagsia
v I ¥ a a a a 6 o U
1asnuieslueuanlfediels Inaldnqugnginssumnundungegusnlunisesunedsngnisaiisnans
¥ v o 1 ¥ v Y @ 1 =2 ¥ dl a) a o 1
andeAunuainaadeii uanslidindinisfineniadudilsznaunisiidasenlusminedeliena
wasusdasdunginssunindudilsznaunisresindnsldluszazinardudu adusesldiaanlunns
Wasuulasirueiuaznisfufinaaiunisdudilsznaunis (Prajapati, 2019) asazyilinAnsdaausiula
Nazadneganazenued uauIAR NANAE NMNINEIAEAYTEBNLLLVANGATTIANITYIUINIAN S BN UAL
PR naenaufanssidTuuangns 1w n1sdnlasanisdunmn nsdsznaaniailauunugsna nnsAns gy
£ 2’/ % ¥ dl d” o 1 v o a 1 o z
an1utlsznaunig lludu sanvisnisaineaninuandennibeas wiasianisainelanialunisvingsia iy n13dnsa
wingdsinigdainialuaniiuganAnmn (University Business Incubator: UBI) LaEN194ANI Y UATLALY
Aunantlazdoaainussgslalimindnmiuinsaudullidluniadudissnaunisluauian (Nguyen & Nguyen,
2023) fialingniiu uansAnedaueniduialidn nsAnwniadudisznaunisinldindnenfAnaseadnnig
> vt Yo a = Y a = o 9 oo = =
Wudilsznaunis uazddndnllenniiumnnuaiunsafiazafegstaduresnuesueuan asduwhiuninAnei

AwsslaTiaziiugilsznaunsiadu (Prabandari & Sholihah, 2014)
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ARLAUDUUL

daguanuzdmsunisitnadae bufld
=2 Y @ ! o a ¥ o Y
1. uan1sAnEuans Wiindinuarsentsiduglsznaunisuaznisfuinannainnsanisiiuy
guszneunisidudaulsAinatsssudnenisAnsnisidugiseneaunisuazanusiclanaziugilszneunis satiu
ADNUNIANHIUATUANgRIAY TR AN WIS lan el (Internal Motivation) 2eatinAnwn TnsaanuuLmangns i
ANNAINUAIEIN saeungelnasiunisiudusznaunis aaenaunisdisanfanssudTuudngne iy
TAgennsdunun N19ANEIR9U NsuteduTauunugINa FaNen19afean nLIAReNTIBeg W AaN198ENg
gisznaunisrestindne 1w nsdnsmatinnizdaunaluaniuganAnen uazn1sdnnnu
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Abstract

This research aimed to study and compare buyers’ attitudes, social norms, and purchasing decisions
with backgrounds in science and social science towards electronic Mutelu products. The research was
conducted using in-depth interviews with 10 respondents: 5 respondents with bachelor's degree in science and
5 with bachelor's degree in social science.

The results showed that attitudes and social norms played a role in the purchase decision of electronic
Mutelu products. Attitudes that created demand for products were in line with individual needs. Demand for the
product of the sample was caused by social norms. Respondents considered factors such as brand and
marketing mix in the evaluation stage. The most important consideration was the appropriateness of the price
compared to the items under each sample's willingness to pay. It was also found that buyers with social science
backgrounds were more susceptible to sales promotion. Buying decisions could be changed at the point of
purchase if there was an incentive to conform.

Both sample groups had different attitudes and understandings toward electronic Mutelu products.
Consumers with bachelor's degrees in science understood that electronic Mutelu products were belief products
applied to electronic devices with religious beliefs, stories, and culture. Consumers with bachelor's degrees in
social science thought that electronic Mutelu products were designed to match with consumption patterns in the

modern day. They were designed for individual buyers, thus having a direct effect on the user's destiny.
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Research results can be applied for business benefits. For example, the starting point of the need for
electronic Mutelu products comes from the influences of surrounding people. Therefore, marketers can do word-

of-mouth marketing by using media and content that matches the target audience.

Keywords: Electronic Mutelu Products, Attitudes, Social Norms, Decision-Making Process
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Abstract

Bo Phloi District is an important sugarcane growing area of Kanchanaburi province. The large amounts
of sugarcane waste led to the idea of green container business. Sugarcane waste is a suitable natural material
for green container producing. Two aims of this research were studying the availability of activities in the supply
chain and expectations of Bo Phloi community towards the green container business, followed by the mixed
method. It used in-depth interview and focus group to collect data from 120 selected samples. Then they were
divided into groups according to activity in the supply chain. Research equipment were in-depth interview to

study activities and a questionnaire to evaluate the level of expectations. The results show that:
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(1) The most popular green container was paper cup, but biodegradable snack tray was not yet
available in community. The preparedness of this supply chain consisting of farmers, who collect and sell
sugarcane residues (21.67%), suppliers of paper inputs and material forming machines (10%), agricultural
machinery shops (2.50%), handicraft makers (1.67%), the mechanic technicians (29.17%), and container stores
(8.33%), respectively. Sugar factories and local administrative organizations supported operations. The missing
activities were paper producers and forming machine suppliers.

(2) The highest expectation level of the community towards the green container business were
boosting the local economy (X = 4.69), followed by environmental conservation, technological development,
networking, preservation of wisdom, and social development were 4.20, 4.02, 3.84, 3.71, and 3.11, respectively.

The local government can use the research result as a guideline to create the action plan for

enhancing income and environment for sustainable community development.

Keywords: Supply chain, Expectation, Sugarcane Waste, Bo Phloi, Green Container
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