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Abstract

Yoga has grown rapidly over the last decade worldwide. The need for yoga classes in every part
of the world results in many yoga entrepreneurs entering the industry. Nevertheless, a lot of them face the
challenge of growing and retaining their business. Even though yoga involves a spiritual practice that may
contrast with economic value, profit is essential in every business, including the yoga industry. Yoga
entrepreneurs need more knowledge on which factors can influence their business’s success. Therefore,
this study focuses on profit growth and business stability following the definition of the economic component
in TBL theory. This study aims to (1) Explore how social value impacts profit and business stability in the
yoga business. (2) Explore how marketing mix 7P's impacts profit and business stability in the yoga business.

The study used a qualitative method with an exploratory study through a semi-structured interview
and analysed data by content analysis to reach the research purpose. Regarding yoga being an international
business, 21 samples: yoga business owners, yoga teachers, and academic consultants from North
America, Europe and Asia-Pacific regions.

In conclusion, the results show that social value and marketing mix 7Ps impact the yoga business's
profit and stability. However, the impact of each element is relevant to the type of services and customer
segments. Quality of service, policy, and people are the top three most essential elements influencing
income and growth. In addition, the study contributes practical definitions of the effective marketing mix 7P’s
for the yoga business. Moreover, social value in the yoga business in this study is defined as building a
strong community that critically impacts customers’ loyalty and business expansion. Lastly, the region has

no impact on yoga entrepreneurs’ perspectives on how they run their yoga businesses.

Keywords: Yoga Business, Economic Sustainability, Economic Growth, Marketing Mix 7P's, Social Value

Introduction

Yoga originated in 5,000 B.C.E. from India. Yoga techniques involve yoga asanas, breathing
techniques, meditation, chants and spiritual teachings. It gives benefits both physical and mental to the
practitioners. Nowadays, yoga has expanded from India to worldwide in demographic and ethnic diversities.
Jeong (2022) mentioned in the Yoga Industry Strategy that over 300 million people worldwide practice yoga
for different reasons, for example, to release tension, become more assertive or feel happier and more.

Along with the yoga trend and the expanding group of customers. Yoga has transformed itself
into a potential way to improve human well- being likewise communities (Smith & Sziva, 2016). Tracy and
Hart (2013) researched Bikram Yoga Training and Physical Fitness in Healthy Young Adults, and the result

showed increased muscle strength, grip strength, an increase of flexibility in each body part and body
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composition. When there is a need and demand for yoga classes around the globe, a group of entrepreneurs
enter the yoga industry to take this opportunity. The low investment to enter the industry made the yoga
industry highly competitive. Lusnia (2022) mentioned in “ Additional Revenue Streams for Profitable Yoga
Studios” that opening a new yoga studio can cost between $15,000 and $100,000. Therefore, many
entrepreneurs put in investments for being yoga studio owners, as shown by the number of yoga studios in
the leading regions.

USA - 40,582 Pilates & Yoga studios in 2022, with 4% growth. The business annual has grown
4.6% from 2017-2022 (IBISWorld, 2021c), As shown in figure 1

45,000

40,000

35,000
30,000
25,000
20,000
15,000
10,000
5,000
0

2012 2014 2016 2018 2020 2022

Number of Businesses

Source: IBISWorld (2021c¢)

Figure 1: Pilates & Yoga Studios in the US - Number of Businesses 2012-2022

Moreover, in 2022 UK has 4,276 Pilates & Yoga studios, with a growth of 0.9% and the business
annual has grown 0.8% from 2017-2022 (IBISWorld, 2021b), as shown in Figure 2
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Source: IBISWorld, (2021b)

Figure 2: Pilates & Yoga Studios in the UK - Number of Businesses 2012-2022

In 2022, Australia has 3,912 Pilates & Yoga studios with market size values $614.5 million and
market size grows 8.3% in 2022 (IBISWorld, 2021a) In addition, in 2019, the worldwide yoga market size
was valued at $37,462.5 million and is predicted to reach $66,226.4 million by 2027, market compound
annual growth rate (CAGR) of 9.6% from 2021 to 2027. (Allied Market Research, 2020)

Thus, the average earnings for yoga studio owners are around $7,000 per month or $86,000 per
year. It varies depending on location, size of the studios and other revenue streams (Lusnia, 2022). In
contrast with the 5 key players’ revenues and business stability shown below.

1. Gaia, INC was founded by Jirka Rysavy in 1988 and runs alternative media yoga videos and
online communities with a Company revenue of $56.18 million per year (Stock Analysis,2022)

2. Yoga International was founded by the Himalayan Institute in 1991. Company revenue is $33.4
million per year (Growjo, 2022a)

3. Yoga GLO was founded by Derik Jeter in 2011. Company revenue is $25.4 million per year
(Growjo, 2022b)

4. Alo move, INC was founded in 2007 by Danny Harris and Marco de George. Alo Yoga has
developed a fanbase on Instagram with over $2.3 million and is predicted to have a net worth of $10.48

million in 2022 (Net Worth Spot, 2022)


https://www.crunchbase.com/person/derik-mills
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5. Omstars yoga was founded by Kino MacGregor in 2017 with a net worth of $6.48 million
(People Ai, 2022)

There is a huge income gap between the majority and the key players. Besides, many local yoga
studios and online yoga teachers find it difficult to hold onto their businesses. Regard to Boykin, Leitheiser
& Martin (2015) ‘The HPT Model Applied to a Yoga Studio's Performance’ showed the problem of Salty Dog
Yoga & Surf Carolina Beach, North Carolina. The studio started in 2013 and faced various ongoing
challenges, such as the yoga classes not performing as well as expected and the owners’ lack of a strategy
to grow the business. Salty Dog Yoga & Surf of Carolina had a $6,000 monthly revenue. Nevertheless, the
studio should earn a minimum of $8,000 monthly, leaving $2,000 behind every month. Salty Dog Yoga was
one of many yoga studios facing an economic challenge in running the yoga business.

There are many academic studies on the benefit of yoga in various areas. Nevertheless, none
focus on the economy or business sustainability, especially from the yoga business owners’ perspectives.
Likewise, many articles state the influence of marketing mix 7P’s on the company's success but not in the
yoga business. In addition, Social procurement and social value have existed for decades in business which
can be seen by CSR - Cooperate Social Responsibility. However, no study covers using CSR implementation
in the yoga business and reviewing its success.

Therefore, This study aims to cover the unclear area around the success of the yoga business by
focusing on 2 factors: marketing mix 7 P’s and social value and their impact on profit and business stability
in the yoga business. The objectives are 1) Explore how two factors: social value & Marketing mix 7P’s,
impact profit and business stability in the yoga business. 2) Investigate if regions of the business impact
yoga entrepreneurs’ perspective toward economic sustainability. To accomplish the research objectives,
the researcher designed the research to answer 2 research questions.

(1) How do social value factors impact profit and business stability in the yoga business, and why?

(2) How do marketing mix 7P’s factors impact profit and business stability in the yoga business

and why?

Literature Review

Economic value in Sustainability
This research defined economic sustainability as one of the components of the Triple Bottom
Line by following the definition given in the Economic Value Form: profit, business stability, financial
resilience, long-term viability, and return on investment ( Evans, Vladimirova, Holgado, Fossen, Yang, Silva
& Barlow, 2017) as shown in Figure 3. Economic value focuses on the attitude to create value together with
balancing cost and revenue in the production, distribution and service, long-term operation and good

financial flow. (Braccini & Margherita, 2019).
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Therefore, this study uses profit and business stability as measurement indicators of economic
sustainability. Since the scope of the yoga business in this study is offering yoga classes which less harmful
to the environment, the researcher only focuses on 2 components in Triple Bottom Line (Social Value and

Economic Value)

Environmental
Value form
Renewable resource, low

emissions, low waste,

biodiversity, pollution
prevention

air,water,land)

Economic
Value Form
Profit,

Social

Value Form Sustainable

Value

Equality and ) -
. ) Business stability
diversity, . . .
. Financial resilience,
well-being, L iabill
Community, ong-term viability,

return of investment
Development,

Labor standard,
health and safety

Source: Business model innovation for sustainability (Evan et al. 2017)

Figure 3: Sustainability Theory-Triple Bottom Line

Social Value definition

Social value is mentioned in this study as 1 of 3 components in sustainability theory and one
of the factors the researcher emphasises in its impact on business profit and stability. Cambridge City
Council (2012) defined social value in the context of social procurement as “The benefit to the community
from a commissioning/ procurement process over and above the direct purchasing of goods, services and
outcomes”. Raiden, Loosemore, King and Gorse, (2019) defined social value as “Outcomes, measures and
activity that will create strong and well-connected public, private and social sectors that enable communities
to be more resilient’”’. Moreover, Boeger (2017) stated that ‘The social value approach also encourages
authorities to place greater emphasis on the value of service processes, where the benefits of how an activity
is delivered and who is involved in its delivery, for example the social benefit of generating greater community
cohesion and engagement, local accountability and potentially safer communities’. Therefore, social value
is beyond the price of a good or service but is more concerned with the benefit to people and develop the

community.

JMS-UBU
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Porter and Kramer’s Creating Shared Value (CSV) Business model, 2011

This theory aimed to change the business idea from focusing on short-term profit to reinventing
capitalism and creating innovation and growth. The companies had wrong ideas in business strategy for the
past few decades. They only have narrow value creation in short-term profit and miss the real need of their
customers or even overlook the well-being of the target customers and over-use their resources. Thus, to
create shared value is to add social value.

In addition, they recommend that companies need to simulate business and society back
together. The outcomes of integrating society would benefit companies to grow more. The result is a positive
cycle of company and community prosperity, leading to long-term profits such as GE, Google, IBM, Intel,
Johnson & Johnson, Nestlé, Uni- lever, and Wal-Mart, representing the different industries. Therefore, the
researcher like to investigate if the social value can assist in increasing economic value in the yoga industry.

In addition, Rachmawatia, Basuki and Hamidah (2019) studied the relationship between SR,
CSR, and CSV toward Sustainability. SR is Social Responsibility: it is a general term for an individual or a
social entity to ensure that an individual person does not harm but benefits society. CSR is Corporate Social
Responsibility which is used in a business context, company and corporate to include benefits of the
company in addition to social and environmental benefits. CSV (Creating Shared Value) is a sustainable
business model for extending CSR by adding economic value. Therefore, a company increases both social

and economic value. The relationship between 3 terms and sustainability is shown in Figure 4

Source: Creating Share Valued (CSV): The Sustainable Business Model, Rachmawatia, Basuki and Hamidah

(2019)

Figure 4: The Relationship between SR, CSR, CSV toward Sustainability
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Yoga and business sustainability Literature

Yoga has a way of practice designed to harmonise internal and external environments. The
tremendous outcomes from Yoga benefit not only the body but also the mind, such as a treatment for
depression and stress (McCall, 2014), creating business opportunities for yoga entrepreneurs. At the same
time, it creates challenges for them to have business sustainability because of the highly competitive
industry: low cost to enter and easy to leave the industry.

Pratiwi (2021) conducted a study by conceptualising the essence of yoga philosophy as a way
of giving social value, and it may have a good impact on business sustainability. Thus observing the
development and disclosure of CSV in companies by using sustainability reports based on the system in
yoga. He parapeted a relationship between yoga philosophy, which initially gives well-being value to others
through transparency, commitment and responsibility to society by providing a safe service and environment
and creating healthy community activities. Furthermore, he concluded that responsibility activities are no
longer a sacrifice or corrective action but the company’ s obligation to make economic, social, and
environmental conditions better’. Furthermore, Mirsha and Sharma (2015) described yoga practice, in other
terms in yoga philosophy, as thinking about human integration and stakeholders. For example, Indian
companies have applied self-reliance to the organisation by employing people instead of machines for
operating solutions for long-term viability. These two studies relied on yoga philosophy, that has an essential
tool for businesses toward better economic sustainability. However, there was still no mention of how yoga
philosophy can lead to actual outcomes in economic sustainability.

Then yoga philosophy transformed into the process of teaching yoga from a study of Individual
Spirituality and Business Sustainability (Hufnagel (2020). The researcher interviewed German yoga teachers
who had job satisfaction by teaching yoga; they described their duty as meaningful work that benefits their
customers' bodies and minds, which is relevant to the social value definition in TBL. In addition, job
satisfaction assists work engagement and performance (Allan, Batz-Barbarich, Stering & Tay, 2019). In
conclusion, as long as yoga teachers can hold their job satisfaction and health when they perform their
services by giving well-being to their customers, they could have sustainability in their businesses (Hufnagel
2020). This study was able to conceptualise the perspective of yoga teachers on their job satisfaction which
made them perform well in class and predicted to assist them toward business sustainability. However, the
researcher did not further study the implementation using the social value in business operation and measure
the sustainability outcomes.

Therefore, this study aims to 1) Explore how social value impacts profit and business stability
in the yoga business. (2) Explore how marketing mix 7P's impacts profit and business stability in the yoga

business.
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Marketing mix 7P’s in the Yoga industry Literature

Marketing mix 7P’s have been recognised as an essential tool for business, especially the
service section. Tellerove (2017) researched the influence of marketing mix on service in fitness and healthy
lifestyle. The aim was to have a deeper understanding of how to be profitable and sustainable when there
are many competitors in the industry. In conclusion, the researcher stated the top three most essential
elements 1) people (Customer care and communication between customers and staff). He explained that
customers liked the staff to focus on their problems and fulfil their expectations, and explicit instruction was
needed. 2) promotion, and 3) products (Quality, numbers and varieties of classes). Slightly in common with
a study of the marketing mix in a sports tourism context studied by Reihani and Hkatibzadeh (2021), the
results showed that the product ( Service) has the highest effect on sports tourism. Physical evidence has
the second most important influence, and promotion is the third essential element for sports tourism.

However, these previous studies were conducted from the sample groups in the related
industry (Fitness and Sports Tourism). They contributed specific knowledge to their specific industry.
Therefore this study focuses on the yoga industry, which needs in-depth knowledge regarding economic

perspective.

Research Methodology

The research method was designed to answer 2 research questions using the qualitative method
with an inductive approach based on data findings. The technique of an exploratory study was used to gain
insight into how ‘successful’ yoga entrepreneurs applied social value and marketing 7 P’s in their businesses.
The data was collected from a semi- structured interview using the same set of opening questions for every
sample and then following questions, including open questions, which could assist in understanding the
“lived experience” of the samples. (Dworkin, 2012), which is suitable for this particular study: the researcher
liked to explore and gain more understanding of how to run a yoga business successfully and sustainability
from economic perspectives from the experiences of sample groups.

To accomplish the research objectives: Investigate if regions of the business impact yoga
entrepreneurs’ perspective toward economic sustainability, the sample groups rely on the global yoga
segments by region. Thus, the yoga segments operate in four regions, however, this study only takes
samples from 3 potential regions: North America is the leader in the yoga industry, and Europe is the second
biggest group in the yoga industry. Lastly, Asia-pacific accounts for the fastest growth in the yoga industry
(Allied Market Research, 2020).

Therefore The samples were chosen by non- probability sampling using the quota sampling type
by equally assessing 7 persons from each region from the inner stakeholders level in the yoga business:

yoga owners, employed yoga teachers, and academic yoga consultants reached 21 samples. This study
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followed Saunders, Lewis and Thornhillet (2020) on non- probability sample size 15-60 can be considered
sufficient. The data was conducted from Zoom meetings with semi-structured interviews one by one during
February-March 2022. An advance time agreement was made to avoid distraction so samples could be in
a quiet place and concentrate on the interview. In addition, the researcher sent consent forms to all
participants to acknowledge and sign an agreement before the interviewing process and informed the
participants about recording the interview. The interview started with an introduction, follow-up, probing,
specifying, direct, indirect and interpolating questions (Bryman & Bell, 2015). The researcher collected data
regarding experiences, options and knowledge from the samplings and prepared for data analysis by
transforming the record of the verbal interviews into transcripts. The data was analysed using content
analysis, a research technique for making replicable and valid inferences from text or other meaningful
matter in the context of their use. (Krippendorff, 2018). As steps shown below

1. Prepare and organize the data.

2. Review and explore the data.

3. Create initial codes to categorize what findings.

4. Review those codes and combine them into themes that relate to the Study Objectives,
Research Objectives and Research Questions

5. Produce the report by using Verbatim quotes according to research questions and answers

from participants

Research Results

The data collected from the semi-interview aim to answer research questions and research
objectives.

(RQ1) How do social value factors impact profit and business stability in the yoga business, and
why?

(RQ2) How do marketing mix 7P’s factors impact profit and business stability in the yoga business
and why?

(RO1) Explore how two factors: social value & Marketing mix 7P’s, impact profit and business
stability in the yoga business.

(RO2) Investigate if regions of the business impact yoga entrepreneurs’ perspective toward

economic sustainability.

10
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Part | Samples’ information
Region: 21 participants: 7 persons are from North America: Canada and USA (33.33%), 7
persons are from Europe: Sweden, Germany, England and Serbia (33.33%). 7 persons are from Asia-Pacific:
India, Thailand and Australia (33.33%)
Occupation: 21 participants: 13 persons are yoga business owners (62%), 4 persons are yoga
teachers (19%), and 4 persons are academics consultants (19%). In addition, the researcher separated
yoga business owners into business types: 9 persons are in offline business, 2 persons are in online

business, and 2 persons are in both online-offline businesses.

Verbatim quotes by Research Question

Part II: Samples’ perspective toward social value and the impact.

Table 1: Verbatim Quotes RQ1

Interviewee Verbatim Respond on question

Academic (P2) “Try to bring your business to Giving social value to community

Consultant and founder of yoga | corporate with local communities. | can help the business to be

teacher training school, USA For example, offer free yoga regonised, bring new customers.

9 years in yoga business classes to schools, hospitals, etc. | The answer explained how social

So you can get recognised both as | value impacts profit and business

a person and business.” stability.

Yoga business owner (P3) “l want to extend yoga to as many | The willing to give well-being to

Yoga studio, Canada people as | can because | want society is part of social value.

30 years in yoga business

people to feel good both physically
and mental. By showing people my
personal love toward yoga will

assist in business in the long term”

However, from doing that the
customers can see the good
attention from the company and
can help with long-term financial.
Therefore, social value does
impact profit and business stability

in the yoga business

11
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Interviewee

Verbatim
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Respond on question

Yoga business owner (P4)
Yoga studio, USA,

8 years in yoga business

“| think building a strong community
is the most significant factor in

sustainability growth.”

Strong community helps company
to have new customers from word of
mouth and retain existent customer
from the relationship between
customers to teachers or customers
to customers. It explain why social
value impact profit and business

stability.

Yoga business owner (P11)
yoga teacher training school in

India, 11 years in yoga industry

“I created my yoga community with
students from all over the world, It
is important so they recommend
me to their friends who look for
yoga teacher training course. So
my community is getting bigger

and bigger same as my business ”

Creating community in social value
helps business to grow and
operate for the long-term which
explain why social value impact

profit and business stability

Yoga business owner (P12)
Yoga studio , Thailand, 15 years in

yoga industry

“| build community and
relationships with my students
outside the yoga studio. For
example, outdoor activities, dinner
together .Therefore, they retain

long term customers.”

Creating strong relationship in the
community is same as creating
long-term financial benefit which
reflect why social value impact

sustainability growth.

Yoga business owner (P13)
Yoga studio, Thailand

15 years in yoga business

“People’s connection is very
important in this business because
people make friends with each
other when they come to class. It
made them want to come to class
and also recommend my business

to more people.”

Community development is one
dimension of social value which
have direct impact on the number
or present and future customers, .
Therefore, by developing
community is another way to retain

customers.

12
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Interviewee

Verbatim
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Respond on question

Yoga business owner (P15)

years in yoga business

Yoga retreat owner, Zerbia,

12

“| always make sure that everyone
who works with me is happy and
satisfied with their job, including
my partners. Everyone should feel
happy so we can continue to offer

service together for a long time.”

Caring about stakeholder is
important in corporate social
responsibility because it can lead
the yoga studio to profit and

business stability.

Yoga business owner (P19)
Yoga studio, Sweden

8 years in yoga business

“Business reliability is very
important and it should be

recognised by the community.”

Community can shape business
reliability for local yoga studio .
Word of mouth, families and friend
recommendation have a strong
impact on gaining new customers
for yoga studio.

Therefore, it reflects why social
value impact economic
sustainability growth in the yoga

business

Yoga business owner (P20)
Online-yoga class, Germany

4 years in yoga business

“I don’ t think much about money, |
give free classes. | want people to

know me and my services.”

Creating shared value before
crating profit is the way to lead to
economic sustainability growth

(Porter & Kramer, 2011)

Summary result

21 participants agreed that the yoga community does impact profit and business stability in their

business.

20 participants agreed that the local community does impact profit and business stability in their

business

19 participants agreed that the online community does impact profit and business stability in their

business.

From the set of questions related to research question RQ1, the results showed that the samples

repeatedly mentioned ‘community’ either creating their yoga communities or being recognised for giving

benefits to the people in the communities. Besides, the communities will give back by supporting their

13
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business (Enrol, Renewing Membership), satisfying involvement in the communities leads to long-term
customers and partners. In addition, giving social value create a good image for companies which can bring
more customers and recommendations. These factors can support yoga businesses to grow and gain long-

term profit and business stability, in other words, success in their economic sustainability.

Part Ill: Samples’ perspective toward Marketing mix 7P’s and the impact.

Table 2: Verbatim Quotes RQ2

Interviewee

Verbatim

Respond on question

Yoga business owner (P12)
Yoga studio , Thailand, 15 years in

yoga industry

“| created a different way of
teaching yoga in my studio, | have
my own style of teaching. And
customers could see the difference
from the other studios so therefore
they stayed with me for a very long

time.”

Quality of service helps to retain
customers and have direct impact
economic sustainability growth in
the yoga business in long-term

financial.

Yoga teacher (P21)
Employed yoga teacher, Sweden

5 years in yoga industry

“If the teachers have a good
knowledge and know what they are
doing in class, it can get people to

come to join class.”

The quality of service including
knowledge helps in retain existent
customer and gain more of new
customers which lead to profit and
business stability which answer

research question.

Yoga business owner (P11)
yoga teacher training school in

India, 11 years in yoga industry

“My price is very reasonable, it
helps customers to decide to join a
yoga course and | position my

service for middle income people.”

Price impact customer decision-
making, it is easier to gain new
customers with reasonable price.
Therefore price impact
sustainability growth in the

business.

14
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Interviewee

Verbatim

JMS-UBU

Journal of Management Science, Ubon Ratchathani University

Respond on question

Yoga business owner (P14)
Yoga studio, Thailand

7 years in yoga industry

Yoga business owner (P13)
Yoga studio, Thailand

15 years in yoga business

“When there are competitors, the
price could have some impact in

business.”

“To offer a lot of free services is a
good way to promote yoga/fitness

centres.”

Price give advantage when there
are many of service’s providers
with same standard. The
customers usually go with cheaper
price in this case. Therefore, price
has less impact compare to other

elements.

Promotion make more new people
come to try class without
considering with price. And some
of them buy the memberships after
trial. It explained how promotion
impact sustainability growth in the

business.

Academic (P2)

teacher training school, USA

9 years in yoga business

Consultant and founder of yoga

“You have to combine the core of
yoga and learn how to connect
with people from marketing
strategy and promotion then

sustainability will come your way.”

Marketing promotion is one of the
tool to increase relationship
between entrepreneurs and
customers, retain existent
customers and gain more new
customers. Therefore promotion
does impact economic
sustainability growth in the yoga

business.

Academic (P10)

Thailand

15 years in Fitness industry

University lecturer and consultant,

“The location is the first priority to
look at, if anyone wants to open a

yoga/fitness centre.”

Place matter in term of convenient
and visible to many people if it
locate in the good location, for
example city centre. It explain why
place impact profit and business

stability.

15
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Interviewee

Verbatim
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Respond on question

Yoga teacher (P5)
Employed yoga teacher,USA

8 years in yoga business

“The great location for people to
reach for example in the city where
customers can walk, free parking
and not so much traffic will be the

key of it.”

Place where easy to access, in city
centre, free carpark is very
important to customer to renew
their membership. It explained why
place impact gaining profit and

business stability in the business.

Yoga business owner (P15)
Yoga retreat owner, Zerbia, 12

years in yoga business

Yoga business owner (P4)
Yoga studio, USA

8 years in yoga business

“| can’t do everything by myself, all
my teams are important and they

are a big part of my success.”

“The passion and sincereness of
the people is the most important
factor for me. Because customers
could feel it, that it comes from the

heart ”

People (staff) have direct
relationship with the customers.
The good services come from all
staff work in team which answer
why people impact economic

sustainability growth.

People (staffs) who work with
passion have better interact with
the customers in retain customers.
It explained why people impact

profit and business stability.

Yoga teacher (P9)

15 years in yoga business

Employed yoga teacher, Australia

“The term membership impact in

the business operation ”

Policy: how to clarify membership
is important, it need to be clear
and agreed by customer to retain
long-term financial. It explain why
policy impact economic

sustainability

Yoga business owner (P3)
Yoga studio, Canada

30 years in yoga business

“Policy does impact sustainability
growth, especially the payment
policy. It has changed over the last
few years because now we have
online payment and technology.
Therefore, you can have customers

all over the world.”

Policy have an impact on
increasing new customers. It
explained why policy does impact

profit and business stability.
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Interviewee

Verbatim
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Respond on question

Yoga business owner (P19)
Yoga studio, Sweden

8 years in yoga business

“It is important to create a good
image about myself and my studio,
| need to look good before | teach

same as my place.”

Physical evidence helps with all
appearance and company trust
worthy and decision making for
new customers. It explained why
physical evident impact profit and

business stability.

Yoga business owner (P18)
Spiritual business owner, England

35 years in spiritual business

“| offer only online service.
However, customers need to see
me and | need to look professional

so | think yes, it has some impact.”

Physical evidence make customer
trust the service providers even in
online classes. It is also showing
respect to customers.|t explain
why physical evidence impact

profit and business stability.

Summary results

21 participants agreed that the quality of their service does impact profit and business stability in
their business.

All samples pointed out that yoga teachers need to have good knowledge about yoga to provide
good quality services.

17 participants agreed that the price of their service does impact profit and business stability in
their business.

The samples less agreed in price impact profit and business stability in the yoga business.
Because there is another value that the customers consider before the price.

18 participants agreed that the marketing promotion does impact profit and business stability in
their business.

The samples repleted the same idea about the promotion being the tool to create more awareness,
increase customer engagement and bring more new customers. The tropical promotion in yoga is a free trial
by time or in a certain period. In addition, promotions do not assist in business stability or long-term viability.
It is the tool to bring new customers but not retain customers.

18 participants agreed that the location or place does impact profit and business stability in their

business.
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Location is the element that the samples have very different perspectives toward it. Academic
consultants think a good location is one of the most important for the yoga businesses to succeed. Likewise,
the yoga studio owners offer offline yoga classes. On the other hand, online yoga class providers think that
location does not impact their business at all.

20 participants agreed that ‘people’ do impact profit and business stability in their business.
Staff are the second most crucial element in the Marketing mix 7P’s from this study. The yoga business is
about the interaction between yoga teachers and customers and between customers and the staff.

21 participants agreed that the policy does impact profit and business stability in their business.
Policy is one of the elements that all samples agreed on that impacts profit and business stability. Even
though policies have not appeared in everyday conversations between customers and business owners,
both sides need to agree on all regulations and consequences.

19 participants agreed that the physical evidence does impact profit and business stability in their
business.

Physical evidence is also a component that is very important in the yoga business because some
customers make decisions from the first impression, how the studio looks and how the yoga teacher looks,
the cleanliness of the studio and all decorations. When yoga teachers can inspire their customers, they can
easily retain customers for long-term viability.

From the set of questions related to research question RQ 2, the samples showed their
perspectives on each element differently depending on the type of their service and background. However,
the quality of the service, policy and people are the top three that they agreed on the impact on customer
satisfaction, returning customers, expanding customer groups, customers’ decision- making and
recommending the business to others. All these factors can make the yoga business grow, gain more profit
and have long-term stability. Eventually, yoga business owners can achieve success in their economic
sustainability. Surprisingly, Price has the lowest score of its impact level. The samples explained that price
only matters if competitors can provide the same quality of services. Moreover, the friendly staff and a good

location have more impact on customers’ decisions.

Discussion

The results of this study contribute to the answer to research questions in 2 concepts.

Firstly, the impact of social value to profit and business stability in the yoga business; the
samples showed their attention and explained the implementation of social value in practice. Even though
some did not know business theory and explained their behaviour as passion, their business operated
beyond just offering services and receiving an income but creating a strong community, which is relevant to

the social value definition in the literature review. Furthermore, the samples also mentioned their concern
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about customers’ health and well-being (Body and Mind), how they treated their employees equally and
made sure that everyone was happy and satisfied, which related to all the measurements given in Triple
Bottom Line in social value (Equality, Well-being, Community, Labour standard, Health and safely)

Therefore, regarding the samples’ experiences running yoga businesses in North America, Europe
and Asia- Pacific. Their willingness to provide good health for the customers through yoga classes, either
with payment or for free, can satisfy the customers’ needs and influence customers’ decision to pay or renew
the membership, which can lead to profit. This perspective is relevant to the yoga studio owner from Canada
who has been in the yoga business for 30 years; his service is based on wanting people to feel physically
and mentally good. Moreover, every one of them created yoga communities for the members at their studios.
They set up activities outside the yoga studio, created a friendly atmosphere and expanded their
communities from existing members who recommended their service to family, friends and co-workers.
However, online yoga business owners created their communities through social platforms (Facebook,
Instagram). They used free content (Free yoga classes, Healthy tips) to increase customer engagement and
turned them to pay clients and income. Therefore, both service providers give social value through different
channels; however, both can positively impact their business stability. he success example is an online yoga
class owner who succeeds in his business and has been in the industry for 35 years. He states that he
created a strong community and expanded it bigger and bigger year after year.

Hence, from the previous study, the researcher was able to criticise the connection with the study
from Pratiwi, 2021, he pointed out that yoga philosophy included creating shared value represented by the
various ways of yoga practice related to corporate awareness (CSR). However, this study studied further by
explaining the perspective of people who practice and teach yoga in concern for others’ well-being and
implementing it in action. Therefore, this study agrees with Pratiwi’s study and deepens the research area
by collecting data from an actual group of samples.

Furthermore, This study supports the study from Mirsha and Sharma (2015) about the concept of
yoga philosophy in thinking about human integration can assist in economic sustainability and further study
by collecting the data from samples who experience earning profit and have business stability from creating
human connection.

Lastly, the research’s area moved forward when Hufnagel (2020) conducted a study of Individual
Spirituality and Business Sustainability by interviewing German yoga teachers and stated that job
satisfaction impacts service performant and could lead to business sustainability. Therefore, this further
study substantiates that job satisfaction, receiving labour standards, and the willingness to perform well in
teaching yoga assist in economic value, which shows in the success of the samples’ businesses.

Tellerove (2017) and Reihani and Hkatibzadeh (2021) studied the influence of marketing mix on
service in the fitness industry. The results showed that each element in the marketing mix 7P’ s could bring

different levels of assisting in business income regarding each type of service. Likewise, the results from this
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study are also different compared to the other two. However, the quality of the service is shown in all 3
studies in the top 3 most essential elements.

In addition, from the data analysis from this study, the researcher contributes the functional
characteristics for the marketing mix 7P’s, especially for the yoga business.

1. Product (Service): A good quality yoga class is led by a knowledgeable yoga teacher who
can deliver the value that the customers are looking for and satisfy them at the end of the class.

2. Price: A good price for yoga customers is the amount the customers are willing to pay
without any consideration because the service has offered the primary value they are looking for before the
price. However, if more service providers can offer the same values, the lower price will be an advantage.

3. Promotion: A good yoga promotion is the ability or techniques to create new awareness
and desire to buy a yoga service.

4. Place: A good place in the yoga business is a location that gives convenience with various
options to travel to their existing and future customers.

5. People: A good staff in the yoga business is all people in the organisation who hold their
job description, understand the company value and are willing to deliver that value to the customers.

6. Policy: A good policy in the yoga business is a public description agreement on all concern
regulations between the company to their customers with clear explanations and no hinting information.

7. Physical evidence: A good physical evidence in the yoga business is the appearance of
team members and all surrounding in the yoga studio that give the feeling of relaxation and cleanness and
can inspire the customers to come to use the services.

Lastly, this study conducts the data from 3 regions to accomplish the last research objective. The
result of the interview shows significantly that region location has no impact on yoga entrepreneurs’
perspective on the way to operate their yoga to have sustainable growth in the yoga business, in comparison
with the yoga study in America (Ipos Public Affairs, 2016), this study showed that the yoga industry is
international. The yoga entrepreneurs’ perspectives in America relate to the yoga entrepreneurs’
perspectives in Europe and Asia-Pacific, which fulfilled the research objective and researcher's purpose in

sample selection in this study.

Conclusion

From the theory of CSR developed to CSV and sustainability, social value has been involved since
the beginning. However, each business has different levels concerning and perspectives of implementation.
Even though the yoga business is less harmful to the environment because of mainly offers yoga classes
that assist people in health and well-being. However, entrepreneurs can only have sustainable businesses

with economic value ( Profit and business stability) . Therefore, this study accomplishes its aims to explore
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how social value can impact gaining economic value in the business and answer the research question of
why social value is an essential factor in reaching economic sustainability. The effective social value in the
yoga business is creating and developing a community. That is how successful yoga business owners do
because they reach new customers, at the same time, sustain their existing customers.

Marketing mix 7P’s has been an effective tool for the service section. Each element can assist the
business’s operation; however, the influencing level never is the same from business to business. There is a
gap in business research around the marketing mix and the yoga business. However, this study succeeded
in fulfilling the previous research gap and answering the research question. The top three elements that have
power over customer decision- making on buying and renewing yoga classes are quality of the teaching,
reasonable and convenient policy and all people involved in the business operation because that is how
sustainable yoga businesses earn their profit and have a long-term operation in their business.

Therefore, This study would benefit yoga entrepreneurs who are already in the industry and wish to
gain more economic sustainability and those who are interested in investing in the yoga business. This study
can use in related businesses and for future research to use it as a foundation and explanation for specific
yoga services or locations.

Yoga is a meaningful business; the more yoga entrepreneurs gain success in their businesses, the
increasing well-being in our society. Therefore, yoga entrepreneurs can have the tools from this study which

came from the experience of successful yoga business owners worldwide.

Limitations and Future Research

1) This study conducted yoga segments from global yoga segments by type and region from
Allied market research, 2020, which can be slightly different from other sources.

2) All of the yoga studio owners in this study are also yoga teachers. They do have good
knowledge of yoga philosophy, which is related to social value in this study. The result can be different if the
owners come from the business field.

3) Future research can go deeper into each segment, for example, specifically in the online yoga
business.

4) Future research can increase the number of samples for better reliability.
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Abstract

This paper was qualitative research, It aimed to explore audit software, benefits and barriers to the
implementation of audit software in audit firms approved by the Office of the Securities and Exchange
Commission, Thailand. The study used five Non-big 4 audit firms as a case study. It employed semi-structured
in-depth interviews with senior managers. Five Non-big 4 audit firms were differentin (1) the amount of registered
capital (2) total income (3) a number of years in operation (4) a number of customers that are registered
companies (5) a number of auditors approved by the Office of SEC (6) a total number of employees and (7) the
status of a member of the world’s leading audit firm.

The study found that all audit firms used Microsoft Excel and Microsoft Word as basic software in the
audit process. Some firms adopted Voyager, Audit Command Language, CCH® Audit Automation, IDEA® Data
Analysis Software and Monetary Unit Sampling as additional audit software. The implementation of audit
software enabled auditors to (1) reduce audit process times and (2) fully inspect and reduce bias in evidence.
Barriers to the implementation of audit software were (1) high investment costs and (2) a lack of technological

knowledge and English proficiency.

Keywords: Audit Software, Benefits, Barriers, Non-Big 4 Audit Firms, The Office of the Securities and Exchange
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Abstract

The quantitative research aimed to study 1) personal factors, 2) service marketing mix factors and 3)
social media influencer factors influencing the consumer’s buying decision process of facial skincare imported
from South Korea in Bangkok. This research used Linkert scale questionnaires to collect the data. Samples used
in this research were the consumers in Bangkok, aging between 20 to 50 years old that ever bought facial
skincare imported from South Korea at least once within the past 12 months and ever used any social media
platforms and followed any social media influencers that have more than 1,000 followers, who were the main
target of the product. From the multiple-stage sampling procedures; simple random method, probability propor-
tional to size method and purposive selection method, were used and obtained 409 samples. The statistics used
for data analysis were percentage, mean, standard deviation and multiple regression analysis (stepwise method)
with 0.05 level of significant for hypothesis testing.

The results revealed that most of the respondents were female aging between 20 to 30 years old with
the highest education of bachelor degree. Most of them were single and were working in private companies with
monthly income between 10,000 to 19,999 Baht. It was found that the personal factors had insignificant differ-
ences in influencing the consumer’s buying decision process (p>0.05). The service marketing mix factors; phys-
ical evidence, process, product, price and people had significant differences in influencing on the consumer’s
buying decision process (p<0.05). In addition, the social media influencer factors; attractiveness, credibility and

content also had significant differences in influencing on the consumer’s buying decision process (p<0.05).
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ANHOULNINNEAN (X = 4.18, S.D. = 0.45) 189 3) AUTAINNARI MUY (X = 4.14, S.D. = 0.46) 189 6) A1
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Abstracts

The purpose of this research was to study management accounting instruments used for cost
management in both traditional and modern cost management and to examine the impacts of these
instruments on competitiveness in agribusiness in Ubon Ratchathani, Sisaket, and Amnatcharoen. The data
from 48 agribusiness firms was obtained by using questionnaires. The data was then analyzed using
frequency, percentage, mean, standard deviation, factor analysis, and multiple regression. The results show
that most agribusiness firms adopted traditional cost management regarding quality raw materials and
adequate labor. For modern cost management, most firms use lean production systems for quality control
of processes and production by customer orders. However, they use a small amount of activity-based
costing systems, especially analyzing the value-added and non-value- added activities in production.
Moreover, the results reveal that management accounting instruments in cost management effects
competitiveness, especially the quality control in the production process, and the labor efficiency effect

positively on the competitiveness of financial, competency and sustainability index.
Key words: Managerial Accounting, Cost Management, Competitiveness, Agribusiness
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N
AUNUNANGR’

5

n1917ydU3113 (Management Accounting) tiunszuaunisindayanienistidunldinenis

o

sadulanialuesAnis efaqiiulagnihunldiiuesesiieadauilslunisuinsdunu Inadfianisunnis
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a k7

91% MirdeyanistnyduinisdiunldluntsdesifiuaaulidFanluudaesdunuinauiuguas (Melo &

k% a oY

Leone, 2015) AeN5atAsE WL uENagngs n1samsnziiviagldamen vianaeufes inedsslomisanis

a

I3 TIUUIAA TUNSLEMN S UNIINARTLA 2 LWIAR (Sulaeva & Gultceva, 2016) Aa 1) WWIAANTS

%

UIMIINTNARRLLASLAN (Traditional Cost Management) TaguuadailazlinoudrAty funistydsuu

q

NM9AHUNTTEAR uazan wuIndexluesAnduuan uar 2) uaAnANsUTUNIFUUaAsTa U (Modern Cost

[
1 o =

Management) Huuuanan1stEmssunugtuunlnsinimmnan winisusmssiununisnas udanagns
ATUFMNIFUNUUULANANAZHITUN TR AUNUNARAINNINEING NENIAE NITATUIULAE
Apazisununsanutisnadenisnanidy 3 dssinn Ae dRnALNIAIY AWIININAY uazAnldane

= = o o 3, = . o = A . = o« o =
NITHAB iqummmmmqumunumm@mLmeuﬂ%ﬂmm@m Wafugaunilunisaanisudsennn @9
: =

n19dpsulszanuthidudouniiangninun l4lun1s19uauuas n1sRARNNA LN LA S TNAR 19N TUART
\iMT1 (Rounaghi et al., 2021) Wana1ni F98n199ANIIIEUUENATNEI NI e ITA N1 TDLAASNANNT
ANTILULENANNENARA T LENATNLEUN YTDLENATNAINUNFAaIN T UL WAz xR uNaN1TANLTY
(% a a v

ANUNTNARRANADE

nMsLFv AU LU Lasia il (Modern Cost Management) tlunuan1enistsnissunugduuy v

! 2 !
a o

=< = Y a a a a ¥ dl v o L a g
NNBNUUL LW@‘LMmmﬂimwﬁﬂnwlumsmmmunumnmqm ﬂ']Elﬂqi‘ﬂ’muﬂﬂ@ﬂqﬂﬁﬂ’]ﬂ_lﬁ‘ﬂ']‘iﬁluﬁquslu

a ea

NEUANNIINUNY wazn i lWUFRMAensusmssiuuliniee ielifideuuteinlsiinamn (Ruan, 2020)
Feannnisnunausssinssnluans wudn nasuFunssdunuuuuads lnddu danasanontediuuae

ANHNATNITNNIIN1TUIITUIBINANTT (439500 UI9LATEYLAT,2561; Rounaghi et al., 2021; Kornchai

v
o o

Phornlaphatrachakorn, 2018) Atiu Tuntsdfudganisudmsdunuliifindss@nininuazdss@nsuaiiu
Adusieserdanisuinnssunuasisludacugiuly (L, 2015) 819 szuufuyugIuianssy svULNTHER

= £Z
wUUAY Lusu

v
v a =2

FTULRUYUTIURANTIN Wea ABC (Activity-Based Costing) azlipanudrdtyiuianssuninau tne

pasanunranennanssn Aty 2 1szinn Aa AanssuiaNae (Value-Added Activities) WazianssnNy ldivu

al

yam1 (Nonvalue-Added Activities) A9

a

v e - 42 v a o = - 4
Aestliudgananssuniiuy a1 liinalss@nsnan uazannanssud

al

=

, 2560) At nansuialassaiesiunuluseduianssunaanosld

=IN

Tlinyar lideangn (MWinn NasAY

AAn azdoaliusunslasudeyasfuuingnaasusiudininuaznisdnasssunuliiududvzousuns bl

a q

£

gnAaeNngsay dsazansnsnhun lidunagmsnienisuaeduls (Krumwiede & Charles, 2014)

'
1 a

FLULNITHARLULAU (Lean Production) Haasjsnnnenazanminugyilanlunnduneuuazyn
NILLIUNITNNUL uazyaiinAurAgegaliungnaAn InaduannisdrAty 5 dsenns Ae 1) n19seyAmAIa99
o o y . o q3m o o o a o d
raRuTlugNNeIgNAT 2) NeszyaasNTAniA 3) nasvinlinanssuiinauAAlinlletesialies 4) nns
nanneldszuunalnuglasrresgnA uaz 5) MeRagnITuARTRANANYIMLL N19sEULINMINAR WL
S 9 s o gy N - = = = = A = & )
audunldazylianunsndimszduaruilanonndulaessennngnide Nerainluluduneues
NITUIUNITANTIUINUTBINITUTNNTUTONITNARFNG 7 A9TU seuuTTyTResaInisns e udayaiienis

Amziuazniemanunan sl ueaisssgnan e luia ld lunisdiauedesa iundasiuns s
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azylinnsauedayasunuuansueiiaonuudug Wdeyandoaananuglalunscusunisndnuay
TidayanidaensEmaninensuasinaINIsNas (A1 Anuwilania, 2555; Ruan, 2020)

o

sunuiiluasdlsznauuilanvinldgaaiunssunisudn ludsemalnaaiunsoudeduld (Kongkit
Phusavat, & Rapee Kanchana, 2007) NM913%196uWuN1suannszanniw azdoananaulinanisudiin
Py £y . | o v o 1 1 e o S | a
ANUAWYU (Low-Cost Leadership) Waz@IN130UINTWAIBIIANTL ARG TIA2INAINNTINIINNTUTTU
a1u13nuLilAuaNEsEAY AR Davol, Mayor and de la Hera (2011) taudeld 3 526U Ao s2AUBIANNT AL

o a dJ a o dy 1K o o A o a dJ A

ARAVNIIN UATITALTIA Talun19998H sAnmanizaNaINnn us s AuBsANNIVTasT AL IR SeDia Ty
fadeniuasananisn1bueu (gala iasudo uay yas NAdnd, 2559) NadaAINAINITINIINTUTNT

TuszAvtion iWasanaAuannsanensusiussAugsiaduiatinlussiuirssgiaszauqania Mdudou

uanAugIATY M liiinA N mnsanIan suadulusALgAaIINI TN LAz sE AU sTINA
AutneINTllATHRAUATINA Nu1anedenen1sAning (2559) lAdnrinsaaziBandTil

a

o

ArINAINNTaluNTua T uae3geRia SMEs Tu wivaanilu 3 A1u laud 1) Aafiguaineesgsia 2) Aol
ANNAINID IUN9YINgINA wazAaiiavNgsEuaesgana BaduuuiAaihuduuuanialunisutngusdaudls

ANAINTINeNsuasduie 3 Aruduiy wilinnsuaaudesrtgunmassgsnatiuatiacuduaamnienig

o

K} LLZ\]“’H’]IFI’JT']91LU@\?ﬁ’]uLWENLI']\?ﬁlqmﬂimuﬂ’]i’]'ﬂﬂ Lu'ﬂ\'l'ﬂ’]ﬂﬂ’]‘i Vﬂuﬁﬂ‘]ﬂ’]ﬂﬂﬁﬁ‘ﬂ@h&ﬁ‘:ﬁﬂﬂﬁﬂ’]ﬂLL@SfI

Q

TUNALEN ATAANMNANL TN TN TUTRANNsa I s Az T LA lE
Tun19998H AULNAMNANNITINNNTTINTUaaniilL 3 Fat 9N 9 FaTdR Matl
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o A o

1) AatiaaNdAI1an1s &Y {udams mmvﬁ@uqmmwmqmiﬁummﬁqiﬁ@ Usznausag dqu

ULNNNNITAAA NANITALHINITU HASHARBULNUITNNITANNY

vdv

2) datiaonnaunsalunisingsia wudaadnanssousuanlunisanfiugsiadsznaudae

1 '
a aal

Fadaalunandia aurnenansel wazmalulafin snam

o o A a o d”e/ s v ° SAdI '
3) ATUAITNENLULRNTINA Lﬂummmmwmmm‘lumammqnmu@:m’mifa&mmma%i@m

Tuszazenatszneausiag funUNITHARA ATNINARALAIANAL waznIglLENNINALIgNAN
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NSAULUIAALWNIGIAE
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Aandsmau (X)

4 v o - Aaulsana (Y)
\ATRINEN LTINS

TUNNI1LEMIAUN UNIFELAR AHNATNITNNWNNITUANTU
- AU UYUEARATNNINENNT -AEHAINAUAININITRY

o —>| . 4 o a
- N3AAsULsTINR -ATHAYINAINNI0 NTYINgINA
- NNIPNENULENANEIUY AIHAYINENEUTIRIgINA
- ITUUFUYUFIUNANTTY

- SYULNINARLLLIAY

NNA 1 NTALLUIAANITINE

NN9LIMNIAUYUNIINER LA UUIRANTUTUI I AUNUULILAWANN BT UN I AU UA U UN LA

v o °

AANNINEINT (AUNURINIY AUUIRNAL wazsunualdanani1suan) n1sindeyasununidanineulssain
UATINENUHARINAWINUANY ] H1T1NaLNIANHIUUINNINILEMN I UNUNTNAR sauelAiuuAAnIg
Umesuunsuanwuuasie v Ae ssuLRUUgIUAANITNLAIEULNINARULLAWNIANE At tnBANEA
| aa 3 A o A a
ruRRveen1slfiATaslan 9ty aLIung

ANNNIINLNIUITTUNITHIUBRANUIN NILTUNIAUNUNIINAR IAAINANIENUABAIINAINTD
NIINIFHAITU ‘Emmfawq:ﬂwﬁﬁ?xuuﬁunugmﬁ@mﬁu (Activity-Based Costing: ABC) WALIzULNTNAR

a v as o d oo dad  aya oo - dn D :

wuvdudnnld iedfudpeRanssuiiinyar Wiiiadss@nsnn anfanssuilaiiingasn anadngaylan
TUnNNIUABULATYNNIZLAUNIIYNNNUY BazsINAANgIdn THLAgN AT azvinlifanislinanilegeauuaz
mw'mmmmqmmm%ugﬁuﬁfw (Dubovaya, Komelina, & Ismail, 2018; Hagiu,2012; Krumwiede &
Charles, 2014; Shi, 2005) A¢lfuuAANNAFIUNNTIAE AL

H, n19ldATaeianieiny@iEnslunisusnsfiunun1suaRNENENAsa A NAINITONIIN SuLNd L

1a9gsnaulsgAudinemnsludsuinguas sl eMuaiasny uasATavINY
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FebUeUIeINE

UszaNsUALNANAIDENT
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dJ ¥ dl A v v ¥ Qadl k4 °

Fedayanainisndusunn ey iudeyaatifnsmumulaansulsnnu nsznsmegaaiungsy lauansaunulannuy
nlasueyny e liilsznaufanig AINNIEI BT IR 199901 W.A. 2535 auunaNasmda o T 2560 (Naulsesnu
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FaudnTazing 2,061 Wi 993 6,736 wis usillasanndayadanane lldinsdndssinngafanesissnudu

yval ¥ 0 o

91843u3n A lidaandnluntsiiuansautlszansuaznguaneeng ez ldaunsnssyauaulszansy
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v
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Wulssulszinmganandsg@udinemsuauauiuivenls anvislifideyateuszietaasianis
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=

o :’/ e o K [543 d‘ d’ ] a a v d’j
Aat JRAEAv18ANeYATI Tty aT tTa kAT ag a9 gInaul sgAuA N ERs luinui 3

o

FaudpidungusneLng AN ARTALATHERANITNAIAT 7 NINALETHERAMNITN TuTuaeuNASTT

49

puagramnIsnlunAnzdueaniReutionauay uazAniaenianizgsnaulsglduAinensnionn uasl
dayanagasudon ulaududandnguanasiil 150 e Aandnanunalasny 50 wWis wazdandneseine 100

WU TINAIUIU 300 LA

LASRINAN LT L UNNSIAE

P3N HAUANIUNNFARET AR LULAUDNN TAWMUINIAINNIINUNIUITIUNTIN LATANS

o ca X o v a N a v o o PR A A Ao
ﬂﬂﬂq‘]ﬂ’mLmQﬂﬂﬂUNuﬁ‘ﬂqﬁ‘iu@iﬂqLLﬂﬁ‘qﬁ;ﬂ@uﬂqLﬂﬁ&fmﬁ‘iuq{iﬂqﬂ@quﬂﬁ‘qﬁﬁqu Eﬁﬁiuﬂqﬁ‘@@ﬂLLUU LATANHANTTINE
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o

wazdRAAILL NI LNNILEM AU UNTHARA MU AATT UL WU IUAANITHN WAZTTULNIINARKLLAY
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ANUNIFTTYTLTNG 1 AL UazLa289RAN9 1999 WU s AUAINEAT AU 2 AW AINTUAILINULILABLIDNNKN

o o

naaauiugannislesenu a1uau 5 wis wazdfudarnnuiiaaiunisuiuissuunisnan ianunsoidila

AL UATADAARBITLLTLNNNILIM IS U UNITuARasgInanlsgtdudinensludamdnguastaiil

—

BIUNAIAITY UAZATAZING
wuugeuaNflude Ao nlarsdavazlaets wiseaniilu 4 dou sail
doud 1 1lunnsaeuniuineaiudeyaialiuesianig iy Anergsia 1uiAianIg AU
. o d% y

WiINeu Nuaanziilen Nes s

. 4 o v o e o A - -

daui 2 iunisgeunnaingaiunis AT slen1ely I LTI s lun1sUTMNIAUN UN1THER
1asg9nauleglAudinens Sennuualiidudaulssu (Independence Variable) Usznausasfiauilseas
[nuaw 20 Fauls Inedinnedarndaudsuu Likert Scale (Wiavuuu 1 = dasign, 2 = e, 3 = Uunans, 4 =

1M, 5 = 1Nign)
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douil 3 ilunisgeuniNinefuANAINITaNIeNITUINT UL gsRaulsgUAUAT N EAT B9
nuualfidusaulsns (Dependence Variable) Usznausaasaudseas 9 fauils Tnafinnsdnasaudsuuy
Likert Scale (liiazuuu 1 = Waaiign, 2 = tag, 3 = drunang, 4 = 11N, 5 = 1N7gA)

da1h 4 Wuaanndaneds e lflauedeiauaniy

nsifiusausandayalunsiae

mﬁ%ﬁﬁﬁmﬂ@mnmeﬂﬂuqmmﬂmﬁmmLLumﬂ‘umuﬁqr;:ﬁmmﬂmmum\i"l,ﬂmmjﬂﬂ,l,m
dndaeslnamsg 993 300 ua dazaznafivsusndays 3 hau ferunnuuuseUn LTt uNNIATIAgeY
ATINATUTIULAZAIINANY TR $90AUIU 48 1A AnTudnIINIsneunauiesas 16 famumannIiy
Fa1unns nsmeundunuugeuanylinasiindnfesas 20 (Aaker, Kumar & Day, 2001) wLilesannnis
Ainrzinansideildniaiinszeid e sniun warlunimagevaunigulilaiinisiinszidaya

ANUANFANTEIdNgNdaya Acluiinansznusiantsulananiian

MsAATISUTaYS
1) N93LATIALTINTTOULN Lﬂumﬁmew’%’mqﬂ@ﬁqiﬂmmﬂzjmﬁq@ﬂ'wﬁfmmwﬁ Faeay
! P \ ~ ) % v A A o A a a o a
ALeAY uazdiudaauuninggiu deudeyanisldiaresiian1ednyauinislunisusnssiununisuanuas
ANNAINITONIINTUT TENN9AATsiAeas AT LUNIYAUR9ARAteanttll 5 svay (Yeyaw F3azana,
2535) Fail
o o o o
AZLUUANRAE 1.00-1.80 = seALURENgA
ATLUUANLRAEL 1.81-2.60 = svaLvas
ATLUUANLRAL 2.61-3.40 = s¥aL1NuNa"a

ATLUUANRAE 3.41-4.20 = 3ALUNIN

al

AZUUUANNRRAE 4.21-5.00 = SZALNINTIAA
a ca a - a ° | = o 1
2) nmenssiidveynu iunsiinssiinennaeuannngiulnsiiAaaaesioulsnisld

o4 o A a a > a o | Y = co o ,
wAseaianainyduiunslunisuiunssuunsuanNAanguiladt fAaannsdiaseifilade (Factor Analysis)
waziinAzuuuiladtl (Factor Score) 8191MN193LAIZAANNNANBILTIWY (Multiple Regression Analysis) LiVe
F30480U8NENA289N191H1ATEINaNTTYTUINN T IUN1TUIMIAUNUNNINAR TR FB AT INAINITONIINIS

ILINGINY

NANISANEN

1 o

genaudsgtdudinunsnidungudaetng doulundidanwuznislsenaugsnailulsgdin fasay

39.6 999817AD tesumidwulaiudrlouds fesaz 14.6 uarlesmudsplivadn/ualsl feaaz 10.4 Tas

o o Y

JanwouznisuanuuulfiaTasansneemnludd fasuay 55.2 sa9asunilunisuaniasldussanuay fasay 39.1

v
o o

AN Ay ooy A o o A & a 9 e e Ny o o A
LATHINENTRERAY 4.3 WimLﬁ?@Q@ﬂ?@quNm N‘Vlm\m@m?@glfl,u%‘l‘mmﬂq‘umwmu IREAY 54.2 NUIAATAZLNTY
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o o a 1% ' e ' 1=l

Farny 29.2 uazdandnaunaiasny feuar 16.6 uanani danudn ngusdtetwdsuluninuananidauag)
351979 1-10 A1uum Feear 38.3 Hanuwsuntineuauldiiu 50 Au fauas 78.7 Hengnanisluiifiu 10 T

foray 25.5 uariini9dnaslugtluuunsdmantin feuas 31.3

o

AMNNNFIATEHANLRAEUBINTS 1HLATEIN NN TTYTLFM T TUNNILEMIFUNUNTHRR AIA13199 1

o

'
a | o

WLF1 NNFATIAADUANNINIBINARATT (QUA) HANRREAINEA 1IN 3.88 9098910 AD N1TNARALAN T

a Q

'
al

UFNUNASTUANABINIIT99gNAN (CUS ANLaRY 3.86) LazN13uTuIsannIsineanaugoyilanlunis
HARatiNgsiaLiias (WAS Aed 3.62) dwiusulimilaeaadenngn laun nsdiaszifianssuiliiugasn

wazfanssulaiinganlun1sn@s (VAL A1eas 2.75) n1sdtasizvianssuiiiendasiunisaniiveuly

o a '

NINFINTRIGINA (ABC ALAE 2.90) WaZNIINLNIBLAzeaNLULKAR TN ssudndRnAuatnaNane

q

(DES FntaRs 2.96)

a oA o A v o a = v =
AN9199 1 ANLARLTAINIT M LATAINAN N ﬁymmmﬂummimimw;umw@m

nsldATasianensiydlumsusmsaununisuan  Aede  doudiaaiuu SEAL

HIATINU
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N ATUIAUNURNRARINNTNEINS

(1) nsfinvuaultLNENITanAUUNIINARRENITALALLAY 3.25 1.33 U1unang
q3944 (POL)

(2) mﬁwﬁmqﬁuﬁﬁQmmwu@:iwmﬁiwmﬂﬁw (MAR) 3.60 0.84 47N

(3) NanuMINLATasNLULNARTETNe s adhnAveting 2.96 1.27 unang

Aaxngue (DES)

(4) 14ﬂmﬂﬂumﬂmmamﬁﬂmumjwﬁﬂizaﬁmw (EFF) 3.31 0.85 Uunang
(5) f-i’ﬁmuqﬂmm'ﬁ'l,ﬁmwaLmemmmﬁummamﬁuﬁﬁ 3.60 0.82 NN
(HRM)

(6) mifafammuLm:ﬂi“‘uﬂ@qimqm%’wfam’ﬂilﬁmmmm 3.40 1.03 Uunang

T (ORG)

a.n19anNeulsznn

) st uaTnnsRvneLLszanasissz s dul 3.21 1.18 unans
uarszezena (BUD)

(8) N FHUUNAANSALNULTZN DS BAZTNUNIWAINN 3.35 1.12 U1unang
ANYANTD L TN RE A ENe (COM)

A.N19918NULENATNFIUNY

(9) :uuﬁty%‘ﬁ'mmmﬁmﬁﬁmmmﬁunu%ﬁ”ﬁuﬁi@mi 3.50 1.03 Nl
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(10) NMFAATILVUATLINTAANITUAA N UBIAUNUN LA 3.28 1.17 111nang
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(11) N1IIANIINLINULENATNAIINUAINTUNNTIAT LA 3.06 1.29 111nang
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1.52UUAUNUFIUNANSTH

(12) ANTARIETRANIINTI RN a LN 9A Tl 2.90 1.34 Ununang
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(13) ﬂﬁﬁLﬂiﬂx‘lﬁ'ﬂﬂﬁuﬁL‘lT\lIm;IJZ\lﬁ’]LLﬂzﬁ@ﬂiiuﬁiﬂLﬁNH@ﬁ’] 2.75 1.32 unang
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(QUA)

(20) ﬁﬂ’]iu?mi'ﬁ’mmilﬁ@@mm’ngzyLﬂ@iﬂumimamaﬂw 3.62 0.99 N

Aaliiag (WAS)

A
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a '

nlz A dld dl 1 o ISP a ' o o o !
mwmﬂmmgmwumL@@ﬂ@gﬂmmumﬂ TpaARAELINGL 3.54 WAz 3.46 ANNANAL A2UAINNANNID

RS VN PSP | o Y °o o T P e
mqmmmmumu@uumm@mgﬂmmuﬂmﬂmq IPEIATUNANITATHLNY (REV) HATLRAEURLNGA tNINU

2.93

77



JMS-UBU

Journal of Management Science, Ubon Ratchathani University

19MITLSITAAAST NN INYIAEQUATITE T

i 12 aiudi 1 (WNFIAN-NQUILY 2566)

A5 2 ANLBAYANNANNITONINTHANT

. o dauiiaguy .
AMNEINITONINITUAITY ALRAE sTAU
NIATFIU
a9
ATUANNUAINIINITIIU
1. AUULNNNNTAAA (MAK) 3.15 1.17 U1unang
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1 . dl & 1 a 1 o v v =
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M13197 3 MFBATIERivindade (Factor Loading) wagdnnaumauys

nauilads*
fandsmau (X) * 1 2 3 4 5
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4.EFF A72 .853 051 076 047
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18.WOR -015 204 894 -.041 .060
19.QUA 168 .589 233 393 228
20.WAS .635 499 381 159 -.023

o v 3 A A o A a = ) =
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faulslamumnnead 1 neluwsasiaulsazgnaneg lunguifadadanisiiansanaineiiminidads (Factor

Loading) TunguiluandAngagn
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ARFUNUNITNANDLNTALAURATATIRG (POL) 2) miwummm:@@ﬂLLuumamﬁmmﬁ@ﬂswﬁmfmﬁmﬂw
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(Sig.)
F Adj.R* X1= X2= X3= X4= X5=
Aulsmn (Y) (Sig.) nax nau nax HGEY HGEY
flade  fadedi  fdededi  tadufi  dedwd
1 2 3 4 5
AT ANUAINNINNT
U
1. AVUULNYNNNIAANA 3.466  0.231 -169  2.243 1624 2151 2539
(0.012) (0.867) (0.031)*  (0.113)  (0.038)* (0.016)*
2. {HANTTANHLNY 4184 0312 1.084  3.744 2344 1265 1412
(Mls/aamnang) (0.002) (0.285)  (0.001)** (0.025)* (0214)  (0.166)
3. NAAALLNUAINNNT 4256 0279 -0.307 2613 2007 2124 2548
AU (0.004) (0.761)  (0.013)*  (0.052)  (0.040)* (0.015)*
ATNANAINITOIUNSYINGSNA
4. Faidadlunmiie 5307 0.334 1618  4.320 1222 1904  0.372
(0.001) (0.114)  (0.000)** (0.229)  (0.065) (0.712)
5. Audniflendnual 3468 0223 0314  3.783 1524  0.731 -0.223
(0.011) (0.735)  (0.001)** (0.136)  (0.469) (0.817)
6. malulatinsuan 3917 0259 0532  3.808 1708 1268  0.656
(0.006) (0.598)  (0.001)** (0.096) (0.213)  (0.516)
ﬁ'ﬂﬁﬁm’mé’ﬁummqiﬁﬂ
7. ﬁunummamﬁq 4023 0274 0430  3.042 2516 1056  0.877
(0.005) (0.670)  (0.004)** (0.017)* (0.298)  (0.386)
8. ALUNINAUAILAL 3.862 0250 0.032  3.898 1.501 1.364  -0.046
TAEAL (0.006) (0.975)  (0.000)** (0.142) (0.180)  (0.964)
9.nqa1ﬁ’u‘§mﬁ‘7iﬁlmgnﬁq 5104 0323 0961  3.783 2123 1.878  1.502
(0.001) (0.342)  (0.040)*  (0.040)* (0.068)  (0.141)

*P-value < 0.05, **P-value < 0.01
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Abstract

This article aims to investigate the acceptance level of service innovation that affects performance
of personnel at Bangkok Bank, Pathum Thani branch. It also aims to examine the connection between service
innovation acceptance and performance of personnel at Bangkok Bank, Pathum Thani branch, during the
onset of COVID-19. This study is a mixed methods research in the form of quantitative research using a
quota sampling approach at Bangkok Bank branches in Pathum Thani. There are 160 subjects from 26
branches, followed by qualitative analysis, including purposive sampling and criterion sampling. The
subjects chosen have more than 5 years of work experience at Bangkok Bank and an exceptional level of
assessment result in 2020, including 5 branch managers and assistant managers and 5 branch personnel.
The tools adopted in this study include questionnaires and semi- structured interviews. The statistics
employed in the data analysis are frequency distribution, percentage, mean, and standard deviation. To
evaluate the hypothesis, multiple linear regression analysis statistics is used at a statistically significant level
of 0.05.

According to the study's findings, 1) Bangkok Bank personnel in Pathum Thani province are
primarily female, aged 25 to 35, with 7 to 10 years of experience. 2) The findings indicate three factors
influencing the performance of Bangkok Bank personnel at the Pathum Thani branches during the COVID-
19 pandemic. The total level was found to be at the agreed-upon level. When each area was considered, it
was discovered that ease of use had the highest mean, followed by perceived advantages and aspects
supporting the internal environment, respectively, and 3) An analysis of data on the performance of Bangkok
Bank, Pathum Thani branch personnel includes three following aspects: time, work quality and work quantity,

from highest to lowest mean.

Keywords: Service Innovation Acceptance, Performance, Bangkok Bank
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Abstract

Thailand has generated abundant income from tourist sector. Hotel business plays the key role in
driving tourism economy. The insightin decision making of tourist in choosing services is vital to improve services
of hotels. This study aimed to analyze factors influencing decision making on hotel service of Thai tourists in
Rayong province. The hypotheses were 1) different personal factors affect the decision to choose the service
tourist hotels in Rayong province and 2) quality of service factors influences the traveler's decision to choose a
hotel in Rayong Province. Data were collected from Thai tourists via mobile applications for 400 people and
analyzing the data by descriptive statistics data analysis. Demography data had been analyzed using
descriptive statistics including percentage, frequency, mean and standard deviations. The stepwise method
was used to analyze the influence of factors in multiple linear regression.

From the hypothesis experiment, it was found that different personal factors and the quality of service

factors influences the traveler's decision to choose a hotel in Rayong Province.
Keywords: Decision Making, Hotel Service, Rayong Province.
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Abstract

This research studied working conditions and factors promoting the success of academic journal
output and formulated guidelines for developing academic journals to be included in group 1 of the Thai Journal
Citation Index (TCI) Centre database. Qualitative research was done with data gathered from related documents,
journal quality assessment results in the TCl database, and in-depth interviews with eight past and present
journal editors. Data was analyzed and summarized to offer descriptive research for each issue.

Results were that challenges and factors promoting successful production work for academic journals
and guidelines for developing journals for inclusion in the TCI database group 1 may be divided into five aspects:
1) executive policy problems; 2) budget allocation and operators; 3) journal network- building from academic
events and discussions to produce new issues; 4) journal administration presenting four problem types:
properties and theme; process; qualified information; and public relations and 5) using the Thai Journals Online
(ThaiJO) management system, editors and journal work groups should evaluate assessment criteria and

implement approaches to follow major and minor TCI criteria, after studying usage of the ThaiJo system.
Keywords: Academic Journals, Implementation, Thai Journal Citation Index (TCI) Criteria
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Abstract

A crisis is an unusual and stressful event. It can occur in businesses of all levels, including family
businesses. This article aims to understand the crisis, types of crises and crises in the family business, crisis life

cycle, crisis management, crisis management strategies, as well as examples of how business employed such
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the strategies to deal with different types of crises, especially those occurring during the COVID- 19 pandemic.
The authors hope that the knowledge derived from this study will encourage business leaders to be aware of
crises and carefully plan their business operations appropriately to crises and turn challenges into business

opportunities.
Keywords: Crisis Management, Family Business
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