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Abstract

This study aim to study on a relationship between quality of service and overall quality
management of the container trucking business in Da Nang - Vietnam is intended to (1) Study the
overall quality of service and quality management in container truck transport in Da Nang - Vietnam
(2) to know the problem of the company and optimize the transportation of container truck companies
in Da Nang - Vietnam. The data were collected by using questionnaire from container Truck Company
in Da Nang, Vietnam, collected method by convenience sampling total 161 samples. Data were
analyzed by using statistical software packages: percentage, mean, standard deviation and
correlation analysis.

Most respondents were male. It is between 41-50 years old, 126 people were graduated
with a bachelor degree. Sample were classify as 137 people are transport owner and be a member of
transport organization more than 5 years, 75 people are transportation company, and 80 people are
general clerk. Result were found as service accessibility, communication, reliability, security, and
quality management start from implementing 5s are related in all aspects at a statistical significance

level of 0.01.
Keywords: service quality, quality management
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