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ABSTRACT

The research aimed to analyze the factors that affected the construction businesses evaluation
and to analyze the evaluation from the construction’s businesses performances in Ubon Ratchathani
province. The sample was 34 entrepreneurs in the construction business in Ubon Ratchathani province.
They were derived by the simple sampling. The research instrument was a five-rating scale questionnaire.
Statistics used in data analysis were median and factor analysis.

The research findings were as follows.

1. The factors that affected the construction businesses’ evaluation which had statistical
significance level at 0.1 The total number of questions are 26 studied factor questions that covered six
main components which were; Customer Focus Organization, Leadership, Involvement of People, System
Approach to Management, Continuous improvement , Factual Approach to Decision Making was overall
The six main components of the standard system had positive value factor loading between 0.43 — 0.86.
The analysis’s result of the standards which affected the construction business performance was overall at
a highest level, As for individual aspects, the customer focus organization, the involvement of people, the
system approach to management, the continuous improvement and the factual approach to decision
making were in the highest level, in other hand the leadership was in the high level.

2. The problems and obstacles from the construction’s businesses performances in Ubon
Ratchathani province were the result that construction business is a business that changes with the
economy, financial turmoil, capability to manage and lack to business experience. In addition of internal
factors, there are uncontrollable external factors such as corruption, the use of politic position and

patronage system, in order to obtain an auction or concession.

Keywords : Standard System, Performance, Factor Analysis, Performance Assessment
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1. maWiAudnAzyiugnAn 5 uniign 1
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5. maﬂ%uﬂ@mﬂm&imﬁm 5 mﬂ%ﬁ'zgm 1
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