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Abstract

The purpose of this research was to analyze the competencies and indicators of media,
information, and digital literacy (MIDL) among adults in tourism communities. This study employed a mixed-
methods research approach, incorporating both quantitative and qualitative methods. The qualitative
research involved documentary analysis through the study, review, and collection of data from government
agencies with missions related to community and social development. Content analysis was used to analyze
the qualitative data. In the quantitative phase, the sample consisted of 300 individuals from six regions of
Thailand: the North, Central, Northeast, South, East, and West. Five tourism communities were selected from
each region, with ten participants from each community. The research instrument was a questionnaire.

Quantitative data were analyzed using frequency, percentage, mean, standard deviation, t-test,
and F-test. The findings revealed that media, information, and digital literacy competencies and indicators
among adults in tourism communities could be categorized into five dimensions: (1) access, (2) analysis, (3)
evaluation, (4) creation, and (5) utilization of media, information, and digital technologies. Overall
competency levels were found to be moderate (f = 3.33, SD = 0.15), while the demand for media,
information, and digital literacy skills was at a high level (X = 3.77, SD = 0.58). The moderate level of
competencies was attributed to several factors, with the primary reason being limited familiarity and a lack
of fluency in using digital technologies. Consequently, adults in tourism communities expressed a strong
need to further develop media, information, and digital literacy skills for daily life as well as for practical

application in their work.
Keywords: Competency, Indicators, Media, Information and Digital Literary, Adults in Tourism Community
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