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Factors Affecting to Tourists’ Intention on Pha-ngan Island, Surat Thani Province
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Abstract

This study investigated the factors influencing tourists' behavioral intentions toward Koh Phangan,
Surat Thani Province, by examining attitude toward behavior, subjective norms, perceived behavioral control,
and service experience among 400 international tourists selected through convenience sampling. Data were
collected using a questionnaire and analyzed with statistical methods, including descriptive statistics

(frequency, mean, standard deviation) and inferential statistics (multiple regression). The results revealed

that behavioral attitude was at the highest level (X = 4.25), followed by service experience (X = 4.21),

perceived behavioral control (X = 4.19), and subjective norms (X = 4.15). All four factors significantly
influenced behavioral intentions toward Koh Phangan at the 0.05 level of significance, with the strongest
effect from perceived behavioral control (B = 0.43), followed by subjective norms (B = 0.24), service

experience (B =0.20), and behavioral attitude (B =0.11), respectively.

Keywords: Behavioral Intention, Attitude Towards Behavior, Reference Group Conformity, Perceived

Behavioral Control, Service Experience
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