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Abstract

This study aims to 1) investigate the relationship between the quality of work life (considering work,
economic, personal, and social dimensions) and organizational commitment among supporting staff at

Mahasarakham University, and 2) examine the impact of quality of work life on their organizational
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commitment. A sample of 248 supporting staff was surveyed using a questionnaire, and multiple correlation
and regression analyses were conducted to test the hypotheses.The results revealed that the economic,
personal, and social dimensions of quality of work life had significant positive relationships with, and a
measurable impact on, overall organizational commitment at the 0.05 level. However, the work dimension
was neither related to nor impactful on organizational commitment.These findings suggest that improving the
quality of work life, particularly in the economic, personal, and social dimensions, can enhance employees'

commitment to the organization, ultimately contributing to higher organizational performance and success.
Keywords: Quality of Wrk Life, Organization Commitment, Supporting Staff, Mahasarakham University
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