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Abstract

This research aimed to study the opinions of financial institution executives regarding the impact
of financial innovations on the performance of financial institutions in Thailand. The research tool used was
a questionnaire distributed to a sample of commercial bank branch managers in Thailand, with 69
respondents in total. The data were statistically analyzed using a multiple linear regression model. The results
revealed that in the five aspects of financial innovation, the overall score was high, with the highest score for
the information aspect. The study found that only the financial innovation factor related to leadership had a
significant positive impact on the performance of financial institutions in Thailand. Therefore, if financial
institution executives prioritize leadership, manage human resources effectively, support financial
innovations, and communicate a vision focused on financial innovation throughout the organization, it will

enhance the performance of financial institutions in Thailand.
Keywords: Financial Innovation, Financial Institutions, Financial Institution Executives
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