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Abstract

Thailand has generated abundant income from tourist sector. Hotel business plays the key role in
driving tourism economy. The insightin decision making of tourist in choosing services is vital to improve services
of hotels. This study aimed to analyze factors influencing decision making on hotel service of Thai tourists in
Rayong province. The hypotheses were 1) different personal factors affect the decision to choose the service
tourist hotels in Rayong province and 2) quality of service factors influences the traveler's decision to choose a
hotel in Rayong Province. Data were collected from Thai tourists via mobile applications for 400 people and
analyzing the data by descriptive statistics data analysis. Demography data had been analyzed using
descriptive statistics including percentage, frequency, mean and standard deviations. The stepwise method
was used to analyze the influence of factors in multiple linear regression.

From the hypothesis experiment, it was found that different personal factors and the quality of service

factors influences the traveler's decision to choose a hotel in Rayong Province.
Keywords: Decision Making, Hotel Service, Rayong Province.
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