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Abstract

The purpose of this research is to study the satisfaction of service recipients towards the public
service of Phuket Provincial Administrative Organization which aims to use the result of the study as a guideline
to improve the public service’s performance of the Phuket Provincial Administrative Organization. The research
methodology is a mixed method research. There were 1,267 public service recipients of the Phuket Provincial
Administrative Organization selected for this study and there were 20 key informants. The research tools were
questionnaires and questions for data collection. Therefore, data analysis adopted descriptive statistics and
analytic induction.

The results of the study showed that the service recipients were satisfied with the public services
provided by the Phuket Provincial Administrative Organization at the highest level. The type of the service which
has the highest level and so on in term of service satisfaction is the service of payments department, the service
of Khao Toh-Sae health park, the service of the mobile library and the service of Nar Lae clinic respectively.
Moreover, this research also focused on each service providers and found that the service recipients were
satisfied at a highest level in the service provider itself or its officer, the service channel, the service facilities
and the service process were satisfied respectively.

The primary policy recommendations for developing and improving public service performance of
the Phuket Provincial Administrative Organization is the Phuket PAO has to promote and make the service
recipients understand the mobile library service through online channels. Moreover, it should take action on
landscape design and adjustment surrounding Nar Lae clinic service area. Furthermore, the Phuket PAO should
provide more comfortable waiting zone for their service recipients who are waiting for their payment services.
Lastly the Phuket Provincial Administrative Organization should also take a serious action on stray animal issues

that may cause harm to their service recipients of Khao Toh-Sae Health Park.

Keyword : Satisfaction, Public Service, Phuket Provincial Administrative Organization
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