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Abstract

The objectives of the study were: 1) to investigate the level of perceptual factors in corporate social
responsibility that are able to increase the corporate image; 2) to investigate the level of corporate image; 3) to
investigate the influence of corporate social responsibility affecting the corporate image; and 4) to investigate
the influence of solidarity norm as the moderating role affecting the relationship between corporate social
responsibility and corporate image, for any corporation which is located in an industrial estate in Rayong. After
conducting factor loading for all initial independent variables of corporate social responsibility’s perceptual
factors, it was found that there were only three independent variables: (1) perception of activity in corporate
social responsibility for consumer; (2) perception of activity in corporate social responsibility for community
development; and (3) perception of activity in corporate social responsibility for social and environment.

Thus, the above findings resulted in the transformation of current conceptual model and hypothesis. After
conducting the ordinary least square regression test, it was found that the variables of perception of activity in
corporate social responsibility for consumer, community development, and social and environment, have
significantly positive relationship with the corporate image at 95% confidence of interval. In addition, it was also
found that when a corporate has a strong solidarity norm, the perception of activity in corporate social
responsibility for consumer and social and environment would strengthen the corporate image for any
cooperation in an industrial estate in Rayong, which is statistically significant at 95% confidence of interval. On
the other hand, a stronger solidarity norm has no effect on the relationship between the perception of activity in
corporate social responsibility for community development and the corporate image for any cooperation in

Rayong's industrial estate.
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3) HANNISNARAUAANUSLRANTANANNUS
NaNNTHA AR sz AvTandunusaassaulsdass NANd N st anduiudiiasndn 0.70 Ha1uau
9 A1 AR X1 X2 X3 waz Z wansansautlsiiaudunusiuluseaulng adlinelffadymaudunug Godu
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sendngdoulsnennsalfaust 2 daaull duluanunsnldsaulsdasyinanil lunnsdssiaunisoanandanylu

dupausaldls (Davis, 1971)
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Durbin-Watson (Durbin-Watson test) {luizasiialiunimageay Ing unan Durbin-Watson JAdnlng 2 nanqme

a

HAagludag 1.5 - 2.5 uazAn VIF 2esnsaulsdase §A6N91 5 wazen tolerance tassautlsnnsaiaAdin1ng 1

wanadndaulniudaszainiu dadurininsgiunteddn saudsdassiu iflinnsaielymreannduriugise
uszudnesautlawannsal saus 2 faauldluaunisonnes (faen anfladitya, 2547)

MilunimagauauulslmuuuumIReauarn1IAMsFaNN1INANBLLEINY FAdEAsuAAINA

NN2LATITHIENINUIFLUIBATEI 4 Fautls wazAILLIIAINYG 1 Futls Fapn9197 3 D9 6

A159N 3 NNTUAAIHATBIANNNINADBLLTINY TunnaAnE N AN aiTesEEv luanliangnainnasuuieniis iy

ANIAILEID

Collinearity Statistics
DI B B t Sig.

Tolerance VIF
AT () 1.303 7917 .000*
X1 0.105 0.131 3.354 .001* 0.893 1.12
X2 0.191 0.235 4.704 .000* 0.55 1.82
X3 0.397 0.454 9.004 .000* 0.538 1.86
R =.690 R°=.476 Adjust R*=.476 Durbin-Watson = 1.693
F=115.834 Sig = .000*

o ©o a

*Tlud Aty atanNszAL .05
a g a | a o a A A = o o & o s
HANN9ILATIZFANNITOADBLTINY WUAN HauilsBasy Aa Aa X1, X2, X3 HAvuduwusiusouls

pN Ae Y tnaanunsnaseannisoanes unsAneasngiudien 1 dedien 3 1Hdan

Y = 0.120(X1) + 0.243(X2) + 0.312(X3)
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>0

a o o oY

JpNTRNRUS A UANTu vt ladaafudlusawlsnndu

D e

Collinearity Statistics

soutle B B t Sig.

Tolerance VIF
AT () 4.182 187.577  .000*
Z 180 235 5.021 .000* 977 1.024
X1 -.088 -.130 -2.319 .021* 679 1.472
X1xZ 143 382 6.808 .000* 682 1.467
R =.421 R’=.177 Adjust R® = .171
F =27.448 Sig = .000*

HANNIIATIZHANNITDANDLITINI WL Aduilsdase As ANFURATALFRELEINA(XT) X AN

v o

durhwnilslameaiu (2) dauduiuiusudsniu fe Y InaanunsnaivaunisoanesunisAneannsgiuie

£
o A

4.1 1BRaN

Y=a +by X1+ byz+b3xZ+e

A91991 5 NIUAAIHATEIANNITNANBLITINY TUn13ANEIN19F LT A uANTLRATE LA UL THTUNASHA
nananznizedEnluaniangaaiunssnuianilely Samdnszans Inelussingun1edinnida

o o

sy & 4 = o o o o
HANUDIATUAINN Lﬂumuu\ﬂ@ meﬂulﬂum wilsnnnu

Collinearity Statistics

soutle B B t Sig.

Tolerance VIF
AAaTl () 4.196 212.940 000"
Z 137 79 4.302 .000* .960 1.041
X2 214 573 11.520 .000* 674 1.483
X2xZ -.034 -.050 -1.003 317 .670 1.492
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Collinearity Statistics

soutle B B t Sig.

Tolerance VIF
R =.601 R? = 361 Adjust R2 = .356
F=72.256 Sig = .000*

HANNTIATIZRANNITOANBLLTING WLLN Feaulsdase Ae ARTNFURATOUA WU TN TU (X2) X

AN uuialalmeaiu (2) iA90u

annAgudan 4.2 1Hdal

Y=a +bX+Ze
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o o

v S’ A = o o o o
WAUFAUANTRTNMI AR et A L sAN AL

Collinearity Statistics

pitlle B B t Sig.

Tolerance VIF
ﬁ"m\‘i'ﬁl (a) 4.191 232.191 .000*
z 144 188 4.948 .000* 976 1.025
X3 9.649 .000 .003 .998 .718 1.393
X3xZ 235 629 14.229 .000* 722 1.385
R =.601 R°=.361 Adjust R = .356
F=72.256 Sig = .000*
ednAyneadafiszAL .05

HANNTIATIZHANNITDANBLILTINY WL Foulsdase e (ANFURATaUARELTINA(X3) X AN

Wusuilalamaniu (2) Hpanuduwusi

1 v
Y =

P09 4.3 A9l

o

B

Uspu A Y Inanunsnadreannisannes lilunsfnmannmigiu

64



JMS-UBU

Journal of Management Science, Ubon Ratchathani University

9AITUFMSAGAS NNINEINEQUASITEN T

7 10 auuil 1 (Nns1AN-AQuieu 2564)

Y=a +by X3+ byZ+b3xzZ+e
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