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Abstract

The objectives of this research were to: 1) investigate the creative conflict management model in
vocational education institutions; 2) assess creative conflict management model in vocational education
institutions; and 2) identify the creative conflict management model in vocational education institutions. The study
was conducted by a mixed methodology research approach. The research process consisted of four steps: 1)
analyzing the documents and related literatures concerning the creative conflict management model in
vocational education institutions; 2) using Delphi technique with group of 15 experts on the creative conflict
management model in vocational education institutions; 3) sought the advices and feedbacks from seven
experts by using connoisseurship technique; and 4) using the model to evaluation the opinions of 525
administrators and personnel in Northeastern region of Thailand. The analysis of the data was accomplished by
computation of percentage, mean, standard deviation, median and interquartile range. The results of research
showed that the form of creative conflict managementin vocational education institutions is appropriate in overall
and in a high level which consisted six factors: 1) organizational centralization; 2) accommodation; 3) meditation;

4) sanction; 5) avoidance; and 6) competition and 32 indicators.
Keywords: Model, Creative Conflict Management, Vocational Education Institution.
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