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Abstract

The aim of this research is to study the factors that Influence the level of Grocery retailer's
commitment to second-level wholesale store including the level investment in long term relationships between
buyers and sellers, trust and flexibility. Mixed method was used in this research. The self-administration
questionnaires were completed by grocery retailers in Chonburi. Respondents were selected using quota
sampling of Chonburi province population ratio.

The qualitative results showed that the flexibility of both credit and price and the flexibility of delivery
method could affect the grocery retailer's commitment towards second-level wholesale stores.

The quantitative research found that the opinions of traditional grocery retailers on Buyer's

investment, satisfaction, trust, quality of alternatives, flexibility (in terms of delivery) and commitment were at a
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high level. The seller's investment was at a medium level. Flexibility (Credit and price) were at a low level. The
results of the statistical tests showed that next to the factor of investment in long term relationship satisfaction
from the buyer’s side, also the factor of trust, flexibility of credit, price and delivery influenced in commitment of
traditional grocery retailers to second-level wholesale store. The factors of investment in long term relationship
from the seller’s side and quality of alternatives didn’t influence in commitment of traditional grocery retailers to

second-level wholesale store.

Keywords: Long Term Relationship Investment, Norm of Flexibility, Commitment and Trust, Grocery Retalil

Store, Second-level Wholesale Store.
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