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Abstract

The Rating Scale was frequently used in Social Sciences, Humanities, Hotel and Tourism
quantitative research design, especially the 1-5 Likert Scale. And it was used both as the ordinal scale
and the interval scale. Rensis Likert who developed 1-5 Likert Scales confirmed that it was Interval rating
scales which the distance between each number is assumed equally. However, some used the rating
scale as an ordinal scale; but on later computation, it was used as an interval scale, because they could
not apply the number of ranks in an ordinal scale as a real number for any mathematic computations.
Furthermore, the problems arise again whether they should interpret by dividing each class in an interval
scale equally or not. The answer is they were accepted both, equally assumed and equally not assumed,

depended on the framework of the objectives and the subject be studied.
Key words: Rating Scales, 1-5 Likert Scales, Ordinal Rating Scales, Interval Rating Scales
UNUN

1R9UsTanauRn (Rating Scales) tlunnnsifas i luuuugaunny (Questionnaire) lunns@nEnade

1913010 (Quantitative Research) Auagingunsuiang Iaglanzae19saNnslszinnimn 1-5 199anLA5H (1-5

12
= o

Likert Scale) Fatinns ¥ i lunnedannAngns NyeeA1ans n13lsausu Lanvieafien Heanuadely
Uszne 1 mu%vmmﬁam-ﬁﬂﬁﬂwﬁiuszﬁuﬁmtyﬂiwLmzﬁmmﬁmm’-ﬁ’mm?ﬁmLﬁﬂqu@:mﬂmm 390574
ke lusnedsenafae [y vudsafulsasuees Rodriguez-Algeciras Wag Talon-Ballestero (2017) wag
ANASEE LN e TiEnTe Pan, L., Zhang, M., Gursoy, D., & Lu, L. (2017) LLﬁiﬂagmﬁﬂmﬂQ@%ﬁmmmﬁ
AeNNAslsznuA i AN EUALR (Ordinal Rating Scale) ¥3amqrazandiuninslszinneumnsnim
(Interval Rating Scale)

vnnnsAnenuninuiudnassfluninssunsnavieidludasaruuuizandt Interval Rating Scale
(Steven, 1951, 1959, 1960 #19lu 4T91 Ansgmazsend, 2551 @ 177) usiunevinufidaanuindndunnns

dszannupilsznmdudun vizaiFanadn Ordinal Rating Scale (Essench, 1972 waz Gardner, 1975. €141 491

fnangeasenil, 2551 1 176) avwniiaduilymauiiiesainuinsusiazlszinmas ladaainsimuansiig

1 uazudidnumsszanuA?isuda aniAsn (Rensis Likert) IEWmMWIW 1-5 53AUI (4T97 5MagAasnil,

2551 : 149) agilfiududniunnsdunsnianidsnzuuumintiulaanaen (Tuckman, 1972 819l 4357 5inan
gpgget, 2551 @ 176) uwifNENARAWINInslszuuAndunnsduduimezuansduaun ideng
(Galtung, 1969. 8141 gTisn Ansemassend, 2551 : 177) wsnsziulunisAuanmsatianAunaiawiiu

NIRIEURINIABNTILLEY (Knapp, 1990 819l 4391 sinangmassmil, 2551 : 181)
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