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Abstract

The purposes of this study were to: 1) study the personal factors and the level of opinion on
quality of work life of personnel at the Faculty of Management Science, Ubon Ratchathani University; and
2) compare the life’s quality of the faculty’s staff according to personal factors; gender, age, marital status,
education level, job positions, salary, and working period. The research methodology was a mixed method
research, which consisted of quantitative research and qualitative research. The quantitative research was
conducted from questionnaires of 89 staff at the Faculty of Management Science, Ubon Ratchathani
University. The qualitative research was conducted by conducting a small group discussion with heads of
4 different programs and 2 supporting staff.

The result of the study showed that the level of opinion on quality of work life of staff at the
Faculty of Management Science, Ubon Ratchathani University was at a high level. When considering each
aspect, it was found that the social responsibility was at the highest total average (f = 4.03) and it was
categorized in the high level of opinion. The lowest average was found in the fair and adequate
compensation while the regulations was found in the moderate level, respectively (X = 3.33 and X=3.27).
The hypothesis testing was found that the personal factors affecting the quality of work life of the faculty’s
staff were marital status and education levels with statistical significance (P <0.05). However, from a small

group discussion, it was found that 1) the growth opportunity in career paths and job security of the
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academic supporting staff may not be equal to those of academic staff in any position appointed by
institute and there was no welfare to support their future life causing lesser security than the academic
staff. Therefore, this result did not correspond to the quantitative survey results about quality of work life
that was classified at the high level in the aspect of growth opportunity in career paths and job security. 2)
the short -term problems of the safe and harmless environments for health were dust from construction of
buildings and roofless car parking. While the long-term problem issues included blue light reflection from
computers that was considered to be harmful to the eyes, the uncleanliness of some buildings, and some
office chairs did not meet ergonomic requirements. These opinions were not consistent with that of the

quantitative results, which was at the high level.
Keywords : Quality of work life, Staff, Faculty of Management Science, Ubon Ratchathani University
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fUATITET HOAMUNINTIANIININUTBIYAAINT ADITLENITAIART NNINUNA BELATITET

AUNATNEE
a1y (1) n x SD F Sig.
218} 25-29 1 6 | 3.64 | 033 | 1.775 | 0.104
=
21 30-34 1/ 6 | 373 | 038
=
21 35-39 1/ 22 | 361 | 0.63
=
1] 40-44 1/ 30 | 3.58 | 0.44
=
81 45-49 1/ 17 | 3.54 | 0.41
=
81 50-54 1/ 3 | 408 | 078
=
87 55-60 1/ 4 | 292 063
a1 61 Yauhl 1 | 423| o
94 89 | 3.59 | 0.51

AINANTNT 4 NANFLFHLINILIANLANGNNTBIANRALTBITTALANNTWIIFA MW AINEE WL

o

AN P-value = 0.104 TININNGT 0.05 WA ANLRALFTALANAALIU 3TALAMUNINEIA NI TUTBIYARINS

o o

AUZLITWTANART wﬁwmﬂ”ﬂ@qumwmﬁ izwjmﬂmﬂ"l,ail,l,mnm'wﬁu aealuadAtynIeaa (P>0.05)

ADTUNTWANTA UATIZALATUNINTIG WLANADTUNWANTANLANENSAYW upnsingiuat1eslis Aty

NNADH (P<0.05) AIAN997 5

M99 5 NANIITRLITEUAIINUANFNN SEAUAINAAILLEILAAINT ANUTLTUNIANERT HUNTINENAY
AUATITET HOAMUNINTIANIININIUIBIYARINT ADUTLFUIIAIART NNINUNAEYLATITET

ANUNATNADTUNTNEN TR

ADTUNTNANTE n SD F Sig.

=|
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ADNUNTNANTA n x SD F Sig.

Tan 42 | 3.44 | 0.51 | 4.558 | .005
ANTA 42 | 3.70 | 0.43
ugnfiueg 2 | 453 | 0.39
Neig19 3 | 352 087
74 89 | 3.59 | 0.51

ANANTT 5 HAMI BT ELATNLANFNNT A LRAETREFIANN NI A LUNATLAN NN
3696 WU91 AN P-value = 0.005 Fefiarndn 0.05 uanein AeABIZALANARLTY FLAUANUNINTIANNT
YIN9IUTBIYARINT AEUINITANARNT NUIANYNRAUATITENT TENTNADIUNINANIAUANGNNTU BENIE
WadAtyn19ana (P<0.05)

ANUNINANTA WLINADTUNINANTANULANANITW wansneriuae el dAtunieadia (P<0.05) A

a
BTN 6

A9 6 NARNTBITTALANAATIUARAININTIANIININIULBIYARINT ATLTUNIANARAT NU1ANENAY
qUATITENITNINE AnTUNINANTA NLAAINN1IMARELAYATD Fisher's Least  Significant

Difference (LSD)

HARN9TBIANLRRETEUIN 2 NN
ADNUNMNANTH — — —
X Tan G ueinmueg) ViaraN
Tam 3.44 - -.25952* -1.08601* -.07768
AN 3.70 - -.82649* .18185
ueniueg 4.53 - 1.00833*
VHUERR 3.52 -

AINANTINT 6 HARNTBITZALAIHAALTUFDAIUNINTIFNITN I ULDIYARINT ADITLEFUNSANERS
NUNINYNABGUATITEE 72U AnuNINANTaNULANF19TY Taeian1IRIIadea AN LANA9I A
(Multiple Comparison) tamsagaudnile latinanuansinaii Ineld35ue Fisher's Least Significant Different
(LSD) wanldainnismaasy wusn AndpswansaiieteliitidAyniealis (P<.05) 419w 4 ¢ Aa

1) seudnangundanun wueniues funguidaniuninian wudn yaainsidaniuninuaniu

L= P = e o | o o ! = —
ag] (X = 4.53) azdAeds uagnunmainnisinanue lussaunuinndtyaainsidaniunmian (X = 3.44)
2) szwInngunRan uNNLeniue TUNgUARADIUNNANTA WUFT YARINSAREANUNINLENTY

ag (X = 4.53) azdAeaalugunm@ianisinaualussatinuinnanyaainsidaniuniwansa (X = 3.70)
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3) STNTNNGNAHADUNINANTE TU NANATADUNINTAA WUFT YAAININRADIBATNANTE

(X = 3.70) azilAnadslupunasansinuet luszAunnnndyaansfidanunnian (X = 3.44)

4) sxudnNanguARanuNINLENAueE AU NANATADUNIWIENEI WG YAAINIARADIUNIN
P o I 0 e o : o "y
weniuey (X = 4.53) aziiAaae lugounnddnnisminanuet lussdunninndiyaainsiian uninmenng
(X =3.52)

° o

NMIANET UAZITALIAMININEDRA WUSszAUNTANENLANGISAY wans1siuet 9Tl dArunag

o

@05 (P<0.05) AIMNTI9N 7

A9 7 NANIIFTRLIEUAIINUANGNN SEALAIINAMIILIBIAAINT ADTLEMIANART NUNINENAY
AUATITET FOAMUNINTIANIINNNIUIBIYAAINT ANITLIUITAIART NNINNAERLATITET

'%WLLuﬂﬁl’Wﬁ\l‘izﬁuﬂ’]‘iﬁﬂH’]

FTAUNTTANEN n x SD F Sig.

ANILRnyysT 2 | 314 | 0.87 | 3.599 | .017*
By 11 | 3.68 | 0.49
1Bryaynin 54 | 3.69 | 0.46
13gynynian 22 | 3.33 | 0.54
993 89 | 3.59 | 0.51

ANA9I9T 7 N@ﬂﬂi‘L‘iﬁﬂULﬁﬂUﬂ’ﬂNLLEvm[ﬂ"‘lx’iﬂl@\‘iﬂ'ﬂLﬁgﬂ‘ﬂ‘ﬂ\‘ii“:ﬁuQMﬂWW‘dﬂam@o’]LLuﬂM’mﬁ‘zﬁu
n9AnEY WUT1 A P-value = 0.017 Fafiaendn 0.05 uansdn AaAETEALANNARLTY SLAUAMUNIWTIANNS
VNULBIYARINT ADITLEMIANAAT NIINUIAUATITETE JENTNTEAUNNIANET WANFNNAY 819l
HadAtyn19aia (P<0.05)

o o o

FLALNIIANTY WUINTLALNIIANHINLANFANAY WANFANNTURH NN T AN ATUNINATA (P<0.05) A3

o

=
ANTNN 8

A9 8 HARANTEIITALANNAATILABANINTIANIINNUIBIYARING ATUELIEMNIANERT NANINLNAE
= | o = vy Y aa I
qUATITEIHIENIN s2AUNNSANEI NIFaNNIIMAaaUfagdT Fishers Least  Significant

Difference (LSD)

NAANRIANRRLTENIN 2 NYN
FTALNNTANEN X FnaBoyoyn Boyayss nynynin 1nynynian
=
2y
o \ =
ZaTa R MIEISTATl7F) 3.14 - -0.5466 -0.5553 -0.1881
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ETITRLE 3.68 - -0.0087 0.3585
1eyaynin 3.69 - .36726*
nynyian 3.33 -

o

*Tiled Aty eataNIzAL 0.05

AMNAINN 8 HAFNLDITTALAINAALTIWA AN INTIFN 1IN INIULBILAAINT ADLTLEIUIAART

NWNINEAUGUATIEENT $51919 S2AUNTIANEHILANANNTY IAEVIIN19ATIAELAINNUANANNIIEA (Multiple

o

Comparison) WassagaUdnle latinsuanseiu Ine 1435999 Fisher's Least Significant Different (LSD) K@

o o

nRAMNwANENeiueENTEAATYN AR (P<0.05) HAuIu 1/ A8

o

tdl % !
lAannimagayu wudn

- e®

D

' oA = o o s = o . =
1) sEndangunRnsAnEsEALlT I fungundinisdnmiseauLFyaiien wudi yaainsind
= o - = = aa o . o o = . oA
nsAnszAULEan (X = 3.69) azilAians luAUAINTIAN1IN1Ue g lUsEALNNINTININNINGNNT
=2 o e
n3ANEsEALLEEyRyLen (X = 3.33)
ANUNUNIU LA IZALAMUNINTGDA WUANATULMUUALANFAL Tl AN uAnFIaTuet 198
HANATYNNADR (P>0.05) AIAT19T 9
A191991 9 HANISLFELARLAINLANGNY FTALAMNAMAUIAIYAAINT ADELENNIANENT NU1INYFE
fUATNTEN FRATUNINTIANIINNIULBIUAAING ADUTLENNIANARNT NMNTNEAGUATITENT

AVUNATNAENAL91

ALY n x SD t Sig.
(2-tailed)
ANENNUATINNT 64 | 3.59 | 0.51 074 941
aneNnualuayITINTg 25 | 3.58 | 0.52

a1nAN97 9 mamﬂﬂ?‘ﬂmﬁﬂumwmeﬂ'wnmml,@?iw‘ﬂ\wzﬁuammw%mﬁﬁLLunmNﬁﬁme
9 WL A P-value = 0.941 393NN 0.05 UAAYT ANLBAHIZALATNAR LT FLAUAUNINTIANIINNY
PDIYAAING ADUTLTUNIANART NANeNatgUasTenll sendngstuiiesn lduansinaii atedllbidAgynig
ansl (P>0.05)

sreziaUURNW UAZTEALANNINT TR wud’]i:mmﬁﬂﬁu‘“ﬁmu?{LLmnﬁiNﬁ“u TdfANuaNFng

o  a

funenaluadAtuneana (P>0.05) AIA19T719%1 10
A9 10 HANIUBEUTAEUAINLANANN ITAUAMNAATIUIBNLANING AMLLETUNIANART UN1ANENAY

AUATITENH FIOAIUNINTTIANIINNUTBIYAAINT ANUZLEUNIANART NU1ANEARgLATITENT

AuUNANITEZIIANLG TR
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szazal iRy n | x | sSD F Sig.

Fnn 5 1 11 | 3.67 | 0.43 | .350 | .844
5-101 21 | 3.66 | 0.31
11-151 34 | 3.54 | 0.68
16 - 20 1l 17 | 3.53 | 0.37
21 Tl 6 | 3.65| 0.58
794 89 | 3.59 | 0.51

A A9 10 N@mmﬁﬂuLﬁﬂummumﬂﬁhwmmL@ﬁﬂmQQizﬁuqmﬂﬁwﬁﬁmﬁﬁLLuﬂmu
srazinand iR wudn AN P-value = 0.844 Fennndn 0.05 uaAs1 ANRREIZALANAATL 92
ADANIWTIFNITNNULBILAAING AMELEIMNTANANT NUNINeNFEgUATTe1T sendnasvezinal e T
wANFineriu aenelitdAtynieaia (P>0.05)

A o o o

RuLhaw LarszAUAMNNEL A WUIRBAUALANFANaTY liflAuuansaiuatnafid1Anyni

(7

A0/ (P>0.05) AIMI3I99 11

A9199 11 HANNILFELN—LAINUANGNT SEAUANAAIILIBIYAAINT ATUTLITUIIANART NUNINENAY

AUATITEH HRAMUNIWTTANIINNIUIBIYARING AMULLTUITANART NUNANENAUGLAT1WENT

AUUNANNRULADY
HuULAaU n x SD F Sig.
N1 15,000 119 2 | 310 | 0.81 | 1.204 | 0.313
15,001 — 30,000 L 26 | 3.62 | 0.46
30,001 — 45,000 LN 47 | 3.54 | 0.50
1NN 45,000 LN 14 | 3.74 | 0.61
994 89 | 3.59 | 0.51

AINANTNT 11 HANTTEUTEUAMNLANFANTRIANLRAL DT ALANINTIAUUNANN I ULA DY

WUd1 AN P-value = 0.313 FININNTN 0.05 UAAIIN ANRREITALIATINANLIL T2 ALAMUNINEIANINIULE

A o

UYAAINT ADIZLEMNIANERT NUNANEARGUATTENT sendnaduthan ldunnsnaiiy atailibdn Alynieads
(P>0.05)

HANT93LATILITRYARINN1TAUNUINGNEDBS (Focus Group discussion) 289LAAINT AMLLITUIS

R A =

ANARS NaNenangUaTentl annisiudeyadienmunin ivelilidayanquan HaneaziBusafidaiaumn

- o . a P = P Y o P ya o A P A ax
UL ﬂu@3uqiﬂ@‘ﬂqﬁ‘ﬂﬁuqﬂﬂ?$ﬂﬂu°ﬂﬂ¥]@Lsﬁ\?lﬁ‘ﬂqmiﬂﬂﬂ’]\i@ﬂﬂV‘]@ﬂ\iﬂuﬂqﬂﬂ\ﬂlu IQENQQHL@ﬂﬂSLTW]ﬂuV’]Qﬁﬂq?

]

AUNUINGNEDY (Focus Group Discussion) LHudsn slunisifivsausandeys Tnadiyrains 6 vinu

Usznaufiaatlsysuuangms 4 vy wazyARINIANAANLAYWITING 2 YNu TelluanisATzidaya ATl
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1) AVHAALTIUABAIFDLUNUNYASITHUAZ NN WA TBIATULLTUIANAR T NUNANENAAUATTENT
HANSAUNUINGNELDE WLFT YARININIAATINT wazartatuayuiginig laFusnauunuiiiasnase
isegiagaaqiiuuds Hponuiiusssu HavuaneniatunisaneAineuunuliifuyaainsnieluesdng 4ne

! a =2 o ] [ ¥ o = d‘ [ n:ll | nﬁl
ANRBLUNUATNAIINATNITOUBIYAAINT JANITANEI AU sl wazdaanmanuilsdadeimniuniiluy
AURNATYIBIAPBLUNUNEASITN AR ATARANNT LW AaNazIFFUMAINIaINSEN ANFNEINEIUNE ANlsziuse
A A o aa ot g ' | ¥ = @ a =< ¥ o I3 -ﬁ”

MNeaALTIn visaranan usiu fullugamtanainimaslaliyananiuluesdnsuinau

2) AuAaiuseaduan nwndannlaeadsuasliifudunmasaguanluaziinnsanans
NNINeNagUATTenll nanisaunuINgueias wudn tyunsrerdu a1y duiinainnisneaiaanans deile
duazeasaaedinligszuunadumnegla asi@eaiulsafineaiumaiumelannu wazfuldiinon seu o

A o = ' @ P a - a Ao @ - =
81A19 an1un GadBunaldnnn duunasndanannie vsasendiau Aaniudenisunalaaesuysd souds
anuNaaATnUNEIU InalaniziTnuutinatansdiiney e ldinasaniliune sn1saansanandianiiis

1 a 3 v = o a I's a di/ AiJ 3 v dl dl
wndreamanglusniinnisszive azinliansaNaInannaluefrzLinaunn d981aasnn TR AMNIAENT
azfulsanz3eld uazsruunamumelald fusiu dymszazann ussainmauiamainfesldluntmneu
Tuadnlszandu NlasausaunaieanunFand uasdindu vn i uinseiuuimg | azdaansenusendemnn
tywisenAaiTaspudzatnrasaAgzal Anazdilyu llazenavinfsiesnis dymisaunfae 1fina
V119U ARAN U MU ZANALNIINN91Y

3) ANAALAUABNITWELIAINAINITNTBILAAR LUATUZIETUNSANERT NUNANEAEgUATI T
HANIIAUNUINGNEDY TUNAINIIN WUIT YAAINIANITINIG IHRAAIANAALTINIY AMELEIUNIANARNTH

'
= a

nunaAneliiyaainsanedanisetainane wigniEussrAugeatsiazAanunaulun Ae AuuRuaes

=~

=2 dl 1 % o o n‘ d‘sj a o a A o dy = A
numiﬁﬂmﬂmmﬂ@mmmﬂmmﬂwuu LACANAINHLITNTICAUGIAITARNTLNIY AD N19UFUAURULADY
A

WAIFEUAL AINANITANE WINERUAUN L RIUuRaudliFumAN a1aazdennliiyaainsiu Tl

o =

wseqslalunisiazlid@nsisie ypainsarsaiuayuitinis Wuanspouaamiud Asniludymdviuyeans

Vo

MANE3TINNe wazanaaiuayudTInTg Ae gnlAFununsAnEil uedauarBauliaunelussezioaninns

A a C o Y ! a Y o o

a & 0 v AI d’ [<1 A Szdl %
ALZIBNsANERSTIMUA 1S uarBeifluouiniunn Ae anziRusAnand dafiasansFuinenliiugnlésu
NUNIANENIANLUNE BANANTNWAMZLBMIAEATTFBIMNLARINIAUEY NATNITONTINUUNULAAINGT
IHsuvuAnEandag uazisesnunIsAnEdmiuasatiuauTIN 91l FauiNeddTNAII NG ANINAINNID

My Aﬂl o a A a =2 1 ]
1aenuied WifGewietfuguluneunuqminisfinyusedials
4) ANNAATIUARAMNANIUTLA AN WA TUATNTINIRIAUZLEUNTANER T NUNINENAE
qUATITENH HanITauIINgutas wudn winidluyaainsanadaanig Hlaniafiacfinauiin uaz laFusiumis

NungeaIulFnanaan ausnBeA UMRNIRTINTIE WY AaRsanse seea1ansIans finad1ansianse

¥ ¥ vy
=3 KR

A o , A oA o o @ vy = o a @y < o , v aa o | o
wsaAuuaaunan tunIMue Wusiu G9pdnnfuEateuiAesNInIUAINATLULN MiinNgaau HelTuesiy
LARINIANATINNTUAIATYIUGae dfieenisza i dauyaainsansatiuayuitinis mnufinonduazaanu
Nuasanaazlivinypainsaneiannag lldnasiluseitgnunnnu szAtdiuieynig vsessAUTIM oUW LAL

WeRRILMLNEY °) Nanniuinue uazliladamnissing o sesiuluenian Asdiaanuasiiaandn
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5) ANNAALTIUABNITYTNINIININAIANTBIATIELENNIANENT NUM1INNAEQLATITENH NANIS

o A

AUNUINGNERE WU YAAINT ADILFNNIANART BETINU Tneffsanuuutlawaniias (Individualism) A

U

yAAaLAazAl HANAIATYWIN ] fuet1ananIa HBATENI9AINARNY LaslduiusnnLLLEdss
(Relationship) upnuduiuisusszndwyans duazinliinaanuiiuie wazaausandedeiuaziu souia
o d e odi ooa A v o ey

(509789Na911 TadaiunLsyansnaw Wlsauegiuaduduiusdiuynng

6) mwﬁmﬁwimuﬁﬂu%@mﬁmﬁmﬁuma‘ﬂﬁﬁﬁmu PAIAUTLTUITANARNST NUNINERY

] '
a a =

AUATTET NANTAUNUINGNEaE WU UARINIANeaTIng 1 liaanuAaiugn Reiluloyyunlug) Ae Gag
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nansifiesldluniadndns Geyaainsanadanissinliidinlassiday 35019 uazuuadjumAnn eadaq
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