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Abstract

The objective of this research were: 1. To assess the level of work environment, interpersonal
relation, perceived organizational support and intention to quit of employees working in Automotive
Industry at Amata City Rayong Industrial Estate. 2. To analyze the influence of work environment on the
intention to quit of the employees. 3. To analyze the influence of interpersonal relation on the intention to
quit of the employees. 4. To analyze the influence of perceived organizational support on the intention to
quit of the employees. Questionnaires were used as the research tool. The sample was 400 employees
working in the automotive industry, Amata City Rayong Industrial Estate. The stratified sampling was used
to collect data. The statistics used for analyzing the data were percentage, mean, standard deviation and
multiple regressions.

The results of research revealed that: Employees are satisfied with work environment,
interpersonal relationships and perceived organizational support at a high level. The intention to quit of
employee is at a low level. Work environment have negative influence with the intention to quit of
employees at level of statistically significant 0.05, including work safety environment, light intensity, work
temperature, transfer of air, smell and chemicals. Interpersonal relationships both relationships with
colleagues and relationships with supervisors have negative influence with the intention to quit of
employees at level of statistical significance 0.05. Perceived organizational support in compensation and
welfare, knowledge and work progression, work stability, emotional support and work performance have

negative influence with the intention to quit of employees at level of statistical significance 0.05
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