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Abstract

This study aims to determine how to enhance stakeholder
participation in sustainable tourism in Koh Mak subdistrict, Pak
Payoon district, Patthalung province, Thailand. The research sample
included 39 individuals from the community, private, and public
sectors. This study is a mixed-methods investigation that combines

quantitative and qualitative findings to confirm their consistency.
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Data from the quantitative research was analyzed by comparing the
mean scores before and after the competency development
process for sustainable tourism. Data from the qualitative research
was analyzed by content analysis. The quantitative research
revealed that the overall and dimensionally average scores
increased after the competency development process. However,
statistical analysis revealed that the mean scores were not different
before and after the intervention. The qualitative research
demonstrated an increase in stakeholders' competence in
sustainable tourism. Due to the fact that competency development
is a time-consuming and ongoing activity, it takes time to grasp the
results clearly. Generally, the findings indicate that organizations
involved in the tourism industry must comprehend and consistently
implement the competency development process to enable
communities to perform better and effectively manage sustainable

tourism.

Keywords: Competency Development, Sustainable Tourism, Mixed-

methodology Research
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Introduction

Tourism relies significantly on high-quality and engaging
destination settings in terms of natural and cultural characteristics
(Hunter, 1997). However, uncontrolled tourism may also bring negative
effects such as natural resource exploitation (Ateljevic, 2020), unequal
distribution of tourism revenue (Khan et al., 2020), and local culture
change (Tolkach & Pratt, 2019). Such negative effects of tourism paved
the way to sustainable development as an environmental
management strategy in the late 1980s, where sustainable tourism
principles and policies were presented (Hunter, 1997) as a means of
addressing these problems. This suggests that local stakeholders
must be able to manage their local tourism sustainably.

According to Budeanu, Miller, Moscardo, and Ooi (2016) and
Streimikiene, Svagzdiene, Jasinskas, and Simanavicius (2021),
research on competency development is primarily focused on
examining a wider range of indicators that reflect sustainable tourism
resulting in slow-down progress in practice. That is, a result of the
knowledge of how to construct them has lagged advancements in the
industry. Hunter (1997) suggested that sustainable tourism should be
considered an adaptive paradigm that allows for various approaches
according to specific circumstances. Therefore, skill development
programs should be encouraged for the local commmunity to enhance
sustainable tourism (Dangi & Petrick, 2021) so that local stakeholders

can sustainably manage their own local tourism.
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Although there have been debates over the significance of
destination and stakeholders’ participation in achieving sustainable
tourism (Streimikiene et al., 2021), only a few empirical studies have
examined how the stakeholders participated in sustainable tourism
(Martins, Ferreira, & Costa, 2022). In addition, there has not been any
study exploring how to develop competency in sustainable tourism
for local stakeholders. Thus, this study aims to develop competency
among stakeholders toward sustainable tourism and explores
stakeholders’ engagement in sustainable tourism by applying the

competency development process.

Literature Review

1. Sustainable Tourism Development

Sustainable tourism was developed to have the least
possible environmental impact and local culture while providing
income and jobs for locals (Budeanu et al., 2016). The widely used
definition of sustainable tourism is that it fully accounts for its
current and future economic, social and environmental impacts
addressing  visitors' needs, industry, environment, and host
communities (GLOBE’90, 1990 as cited in Bramwell & Lane, 1993).
To achieve sustainable tourism in practice, competence among
relevant stakeholders is crucial (Dangi & Petrick, 2021).

Global Sustainable Tourism Council (GSTC) (2013) developed
the GSTC Criteria to provide a framework for assisting tourism

operators or organizations in meeting sustainable tourism
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requirements. GSTC criterion consists of four dimensions:
sustainable management, socioeconomic, cultural impacts, and
environmental impacts. This can be considered a sguideline for
sustainable tourism competency used in this research. However,
there is no one-size-fits-all approach to assessing sustainable
tourism development (Asmelas & Kumar, 2019). Therefore, one
more dimension should be added to assess sustainable tourism
competency in the Thai context.

Moreover, since Thailand is recognized globally in terms of
its reputation for tourism service (World Economic Forum, 2019),
providing high-quality service is crucial in creating Thailand’s
distinctive tourism identity. As a result, “quality service” is another
dimension of sustainable tourism competency that needs to be

strengthened in the Thai context.

2. Competency Development

According to Spencer and Spencer (2008) competency refers
to a person’s personality attributes that allow them to complete
tasks and deal with challenging circumstances. Competency consists
of three elements: knowledge, skills, and attribute that support
individuals to perform outstanding (Randall & Sim, 2014). These
three competency components can be developed through learning,
practicing and mentoring (Younas & Waseem, 2020).

Human resources development is a process or an activity on

a short-term or long-term basis for expanding job knowledge,
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experience, productivity, and achieving employment goals through
learning (Swanson & Holton, 2009). Argyris (1976) proposed the
concept of single-loop learning and double-loop learning. The
knowledge acquired through listening or reading is referred to as
single-loop learning. This understanding does not inspire the
development of novel ideas. In the double-looping learning process,
when knowledge is gained through reading, listening, and asking
questions, new ideas will be generated to stimulate the creation
and develop unique innovation.

Numerous studies aim to increase competency through
single-loop learning, mainly through training that provides explicit
tourism knowledge (Kapera, 2018). This might be because of the
simplicity with which the approach can be executed. According to
Leimbach (2010), the application of knowledge gained from training
decreased gradually over time, and after 12 months of training, the
utilization of knowledge was only 35%.

According to Jacobs and Washington (2010), for effective
competency development, four main steps of human resources
development should be applied: identifying the need, designing
activities, implementing and managing them, and evaluating the results.
These four steps need to be repeated for improvement continuously.

To develop sustainable tourism competency, this research
used a double-loop learning process and the four main steps of
human resources development. Doing this could promote long-term
sustainable tourism for the local stakeholders.

8
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3. Koh Mak Sub-district

Koh Mak subdistrict is on an island located in the middle of
Songkhla Lagoon in Pak Phayun District, Phatthalung Province. It
approximately covers an area of 164 square kilometers. High tourism
potential can be seen in the Koh Mak subdistrict as the area is filled
with green forests, mountains, lakes, and cultural and traditional
attractions. In terms of human potential, some villages realize the
importance of their local tourism and have gathered to promote
tourism.

The high potential of Koh Mak and the Thai government’s
policy on encouraging the spread of tourism from the primary
tourism city to the secondary tourism city (Phatthalung is one of 55
secondary cities) have led to an increase in the number of tourists
visiting Koh Mak. Before its natural and cultural are exploited to
become unsustainable, the local stakeholders must improve their

competence to be able to manage their local tourism.

Methodology

This  study is mixed-methods research in which
quantitative and qualitative findings are combined concurrently
to ensure their consistency. The use of differing approaches has
the potential to provide a greater depth and breadth of
information (Almalki, 2016). This research was conducted for 12

months, from December 2017 to November 2018.
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A purposive sampling method was used to select key
informants with distinct characteristics from three categories of
stakeholders in sustainable tourism, which were as follows:
(1) community members who operate local tourism as a secondary
source of income; (2) private sectors who operate tourism as their
main source of income; and (3) local government officers involved
in tourism. The primary intention of the study was to develop
sustainable tourism competency for the community members since
it is a crucial element in the sustainability of local tourism
operations. As a result, the community stakeholder group had the

highest number of key informants, as shown in the Table 1.

Table 1
Number of key informants classified by stakeholder groups and

data collection method

Number of key informants classified by

stakeholder groups

Data collection method Local
Community Private
government Total
members sectors
officers
1. Quantitative data collection
1.1 Before the competency
27 6 6 39
development process
1.2 After the competency
27 6 6 39
development process
Total 27 6 6 39

10
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Table 1

Number of key informants classified by stakeholder groups and

data collection method (Cont.)

Number of key informants classified by

stakeholder groups

Data collection method

Local
Community Private
government Total
members sectors
officers
2. Qualitative data collection
2.1 In-depth interview 5 3 2 10
2.2 Focus group discussion 22 3 4 29
Total 27 6 6 39

For the quantitative methodology, a questionnaire was used
for data collection. There were 23 questions in the questionnaire.
Self-assessment with a five-level Likert scale for measuring
sustainable tourism competency in all five dimensions was
employed. A pretest-posttest design was used to measure
competency level before and after the competency development
process to determine whether the competency level increased
because of the process. Therefore, within-group compare mean was
used to analyze the quantitative data.

There were six hypotheses, one for the overall sustainable

tourism competency and five for each of its dimensions as follows:

11
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1. After developing sustainable tourism competency,
participants get higher scores in the overall level of competency
than before the process.

2. After developing sustainable tourism competency,
participants get higher scores in the sustainable management
dimension than before the process.

3. After developing sustainable tourism competency,
participants get higher scores in the socioeconomic impact
dimension than before the process.

4. After developing sustainable tourism competency,
participants get higher scores in the cultural impact dimension than
before the process.

5. After developing sustainable tourism competency,
participants get higher scores in the environmental impact
dimension than before the process.

6. After developing sustainable tourism competency,
participants get higher scores in the quality service dimension than
before the process.

For the qualitative methodology, a semi-structure interview
was employed. To increase the reliability of the qualitative data
collection, focus eroup and observational notetaking were
employed. A content analysis was used for qualitative data.

The details of research action according to the four steps of

human resources development process are as follows:

12
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Step 1. Identifying the need for sustainable tourism
competency development;

Step 2. Designing activities for competency development;
To promote double-loop learning, we created a variety of learning
activities; lecture, experiential learning, learning by doing,
brainstorming, on the job training, and providing feedback.

Step 3. Implementing. Four programs were designed for
implementing the learning activities; (1) Two workshops with lecture,
roleplays, and providing feedback were conducted. (2) Nine
meetings were arranged including six internal meetings among local
stakeholders and researchers, and three external meetings involving
members of successful community-based tourism. (3) One field trip
was conducted to visit and study three successful tourism
communities for 3 days 2 nights.

Step 4. Evaluating the results. The questionnaires, interview,
focus group, and observational notetaking were used to access

participants’ competency.

13
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Research Findings

1. Quantitative Findings

Table 2
The findings of the t-test dependent (within group) comparing mean
of sustainable tourism competency before and after the

competency development process

Sustainable t
Competency
tourism n mean S.D. (one- df sig.
development
competency tailed)
Before 32 80.32 21.56
Overall -1.475 27 152
After 32 86.21 19.19
Sustainable Before 32 20.04 5.62
-1.168 27 .253
management After 32 21.32 592
Socioeconomic Before 32 14.21 4.28
-1.353 27 .187
impact After 32 15.25 3.44
Before 32 14.46 3.99
Cultural impact -1.051 27 303
After 32 15.29 3.45
Environmental Before 32 16.96 5.03
) -1.507 27 .143
impact After 32 1850 4.67
Before 32 14.64 3.54
Quality service -2.037 27 .052
After 32 15.86 3.10
*p<.05

The mean scores of the overall sustainable tourism
competency before and after the competency development process
were 80.32 (S.D. = 21.56) and 86.21 (S.D. = 19.19). This showed that the
score derived after the process was higher than before the process. A

statistical t-test dependent was used to test the first hypothesis, and

14
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the results showed t = -1.475 (one-tailed) and p =.152. When the level
for statistical significance was set at .05, the overall sustainable tourism
competency score had a p value greater than .05, which indicates that
there is no statistically significant difference between the participants'
scores before and after the competency development process.
Therefore, the first hypothesis is rejected.

When the sustainable tourism competency was examined
by dimensions, the mean scores of each dimension after the
competency development process were higher than the before
scores. The mean scores of before and after the process in the
sustainable management, socioeconomic impact, cultural impact,
environmental impact, and quality service were 20.04 (S.D.=5.62)
and 21.32 (S.D.=5.92), 14.21 (S.D.=4.28) and 15.25 (S.D.=3.44), 14.46
(S.D.=3.99) and 15.29 (S.D.=3.45), 16.96 (S.D.=5.03) and 18.50
(S.0.=4.67), and 14.64 (S5.D.=3.54) and 15.86 (5.D.=3.10), respectively.

When comparing the mean scores of pre and post employing
the process for each dimension, it was found that the after-processed
mean scores were not higher than the before-processed scores at a
statistical significance of .05. For the sustainable management
dimension, it was found t = -1.168 (one-tailed) and p = .253. The
socioeconomic impact dimension, had a t-value of -1.353 (one-tailed)
and p = .187. The cultural impact dimension, had a t-value of -1.051
(one-tailed) and p = .303. The environmental impact dimension, had a
t-value of -1.507 (one-tailed) and p = .143. The quality service
dimension, , had a t-value of -2.037 (one-tailed) and p = .052. When

15
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the level for statistical significance was set at .05, each dimension of

sustainability tourism competency score had a p value greater than .05.

Therefore, all hypotheses are rejected.

Although the overall after-processed mean scores of each

dimension of the competency were not statistically significantly

higher than the before-processed scores, the after-processed mean

scores of overall and each dimension are higher than the mean-

scores before the development process, as shown in the Figure 1.

This is because the competency development takes time, and as

this study has eight months lag of the before and after process, it

may not be long enough to demonstrate statistical significance.

quality services .

sustainable

management

™ SOCIORCONOMiIc

impacts

environmental),

lenltural impacts

impadcts

+.. -0 Before competency development

—e — After competency development

Figure 1. Comparing the mean scores of sustainable tourism

competency of each dimension before and after the competency

development process
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2. Qualitative Finding: The findings before the competency
development process

2.1 Less Participation and Knowledge

Thirteen key informants reflected on the problem of
stakeholders’ participation. They mainly focused on their benefit
and the lack of communication, resulting in decreased participation
and sharing of ideas. This has led to not creating distinctive tourism
products such as tourist attractions and souvenirs. This was captured
in an extract from a community member.

“When we had a meeting, the topics were unclear
and there was no conclusion drawn from it. This
led to a lack of coordination and uncertain
progress. Subsequently, the community members
failed to realize the meeting’s significance and
neglected to attend the meeting.” (P15)

Koh Mak Subdistrict is surrounded by Songkhla Lake,
which attracts tourists. Therefore, tourism is related to water
tourism. However, the locals admitted that they knew very little
about the safety of water tourism.

“I’'m really worried about safety for tourists. Almost
every day, we send boats out to serve them. But in

case of a drowning, we don’t know what to do.” (P9)
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2.2 Negatively Cultural Impacts
In terms of cultural impact, nowadays more tourists -
both Thais and foreigners - are increasingly visiting Kho Mak. They
occasionally behaved inappropriately, which might lead young
people to imitate those behaviors and violate the local cultural
traditions of a multicultural Thai-Muslim community.
“In our country, the weather is hot. We
understand that some foreigners feel warm and
some of them don’t dress appropriately... | worry
that if our kids frequently observe inappropriate
clothing, they may accept it as the standard and
imitate it. ... We also concern about alcoholic
beverages. There are a lot of Muslims in our
community. Alcohol is not appropriate for tourists

to bring.” (P20)

2.3 Negatively Socioeconomic Impacts
Additionally, the community members who welcomed
visitors into their homes as homestays expressed their reluctance to
cook for them with local ingredients.
“Sometimes | have to buy seabass to cook for the
tourists. I’'m nervous because | have no idea what
food with seabass would be. We have lots of local
fish but I’m not sure if they might be able to eat

our local fish. | felt anxious when preparing the
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local fish for them, especially when they were
staring at me.” (P22)

The findings of the quantitative and qualitative studies
are consistent showing that the before competency development
process, the stakeholders have low sustainable tourism
competency. Therefore, they should have sustainable tourism

competency.

3. Qualitative Finding: The findings after the competency
development process

After the competency development process, the communities
that have successfully managed sustainable tourism allow the
stakeholders to learn from direct experience, visit the actual sites, and
learn from the experienced people. The stakeholders had inspiration
and applied the knowledge to their community. This was captured in
an extract from a coonmunity leader.

“After visiting them, we have a lot of ideas and

directions to begin our tourism.” (P5)

3.1 Participation Increasing

The stakeholders set the monthly meeting and have a
clear objective for their community tourism, which is “the
community can earn extra income from tourism and maintain the
local way of life”. According to observation in each monthly

meeting, it appeared that the stakeholders expressed more opinions
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and made decisions together. This was reflected in a comment from
a local government officer.
“When we do, we have more to discuss. We are
aware of the tasks and topics we must cover
when we meet. Unlike before, we have nothing to
discuss because nothing has been done, therefore
no one attended the meeting. But now there are

many more people join the meetings.” (P35)

3.2 Positively Socioeconomic Impacts
According to meeting observation, there are noticeable
changes. The meeting’s leader did an excellent job of preparing the
topics and encouraged discussion among the key informants to
reach consensus decisions. At the third meeting, more specific
methods of managing community tourism were discussed.
Eventually, the third meeting resulted in collaboration and putting
the concepts mentioned into practice; for example, setting up
community regulations for tourists and arranging community
markets with consensus rules. This was reflected in an extract from
a community leader.
“For a long time, we used to think that our
community need a (fresh) market. But we had no
idea how to start. ... When we first opened the
market, we noticed that the tourists enjoyed

buying the local products, and we earned from
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their spending. ... To offer a range of locally
produced goods, we had set a rule stating that
there can only be three shops selling for the same

products in the market. ” (P2)

3.3 Sustainable Management

However, these regulations were understood verbally.
Therefore, we proposed that they should be collated and concisely
documented for reference. Besides, it will be useful if they amend
the regulations later.

Moreover, the stakeholders allocated work to get tourism
service ready. Groups for cultural arts, homestays, cuisine, and
vehicles service for tourists were formed. This is tangible proof that
they are increasing their competency to sustainably manage their
tourism.

In addition, the vehicle service team modified their tricycle
side trailers by using local materials to build the roof of the vehicle to
provide distinctive experience for tourists. This resulted in local
transportation services being made available to tourists, which led to
income distribution to the community members. As a result, the
community established a reputation that reflected its identity. Their
modified tricycles were displayed at district-and province-level tourism
events. Thus, double-loop learning is a process that enables the
community to combine its identity with tourism to give the tourists a

distinctive impression and a novel experience.
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The cultural group revived local performances such as
the Manora dance, long drum dance, and shadow puppet. Both
elderly and young community members perform to the tourists
visiting the community market. By doing this, they were not only
preserving and promoting their culture but they also providing
revenue to the locals. This was captured from an extract of a youth
Manora performer.

“I'm so proud to perform. | feel like my dream
comes true. ... Even though I’'ve been working hard
to practice, | want to perform so that everyone
come to see the wonderful show.” (P17)

Additionally, the Subdistrict Administrative Organization,
which regularly allocated officers to participate in the activities of
the competency development process, recognized the significance
of sustainable tourism development. This was reflected in an extract
from a government officer.

“Having officers who are directly accountable for
community tourism would help local tourism
become more viable by increasing collaboration

with government sectors.” (P38)

3.4 Environmental Impacts
In terms of environmental impact, after the training on
sustainable tourism, the Subdistrict Administrative Organization

announced that Koh Mak sub-district is a foam-free area for single-
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use food packaging. There is a campaign to use local materials for
food containers, such as banana leaves, especially for selling food
in the community market. This was captured from an extract of a
community leader.
“Single-use food packaging is prohibited in
community markets, and food containers must be
made from indigenous materials such as banana

leaves.” (P3)

Discussion and Conclusion

1. Empirical Findings

This pioneering empirical study examines the sustainable
tourism competency development of all related local tourism
stakeholders. The present study used mixed-methods research. The
guantitative research revealed that both the overall and
dimensionally average scores increased after the competency
development process. However, statistical analysis demonstrated
that the mean scores were not statistically significantly different
before and after the intervention.

The qualitative research revealed an increase in the
competence of stakeholders in sustainable tourism. The stakeholders
participate more in their local tourism, for example, by holding more
meetings and sharing more ideas and knowledge. Besides, they practice
sustainable management, for example, establishing community
regulations for tourists, organizing community markets with consensus
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rules, and allocating work based on their aptitude. The announcement
of being a foam-free area for single-use food packaging, as well as the
campaign to use local materials for food containers, are examples of
environmental impact.

However, the quantitative findings demonstrated that the
mean scores before and after the intervention were not statistically
significantly different, and the qualitative findings revealed
considerable evidence of competency development in sustainable
tourism. Since competency development is a time-consuming and

ongoing activity, it takes time to grasp the results clearly.

1.1 Process of Learning Involvement

Moreover, the study highlights that competency
development in sustainable tourism is the process of learning
involvement among all related stakeholders. This finding argues Lee’s
(2013) finding, which reported that sustainable tourism development is
the increased involvement of host residents in decision-making process.
Based on the findings, we argue that sustainable tourism development
involves learning, especially double-looping learning, not only in
decision-making. Moreover, we argue that sustainable tourism
development involves all related stakeholders, not only the host
resident. Additionally, based on the results of this study, competency
development through a learning process among stakeholders should
include four steps of human resources development: identifying the

need, designing activities, implementing, and evaluating the results.
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Besides, we suggest that this process is looping in nature and requires

constant developing time.

1.2 Service Quality as Competency in Sustainable
Tourism in Thai Context

Further, this research highlights quality service as another
competency dimension for sustainable tourism in the Thai context
because it is an identity and value-added of Thai tourism. As stated by
the World Economic Forum (2019), Thailand is recognized globally for
its reputation for tourism service, and offering high-quality service is

critical in creating Thailand's distinct tourism identity.

1.3 Mixed-methods Research

Finally, the quantitative findings do not reveal the
statistically significant competency development; however, the
qualitative findings demonstrate several consequences of the
development of sustainable tourism competency, which arise as a
result of the double-loop learning among the stakeholders.
Therefore, mixed-methods research is useful for combining
quantitative and qualitative findings to confirm their consistency.
According to Almalki (2016), using different methodologies has the

ability to deliver more depth and breadth of information.

25



msaaussauzvasfiidulddudslunisieuiisregededu:

13E1TINYINTIANT MSIVYRUURNEIUATNsAIRNIRIUANIZUNIN

UNINYIABEIVAIUATUNS sunestrnnzeu Jwinings
. 1 v < N

47 40 Uil 2 nsngIAL - 514373 2566 sl Wenvay 330l Borven uazwaudni Asvnily

2. Managerial Implication

From a managerial perspective, the research findings
illustrate the importance of understanding how stakeholders
improve  their sustainable tourism competency and the
consequences of this development. The results of this study suggest
the activities designed to foster emotional connections leading to
engagement among stakeholders relevant to tourism; local
government, community member, and the private sector. These
promotional programs should be designed to increase stakeholder
involvement and provide opportunities for them to learn, make
decision, and work together. Besides, the programs should be
designed with several learning activities to enforce all three levels
of competency: knowledge, skills, and attribute. Simultaneously,
they can together improve their local tourism sustainably. This point
is crucial because to enhance sustainable tourism, all relevant
stakeholders should learn, make decisions, and work together.

For the policy maker, they should understand that
competency development can apply the process of human
resource development, including four steps: identifying the need,
designing activities, implementing, and evaluating the results.
Besides, competency development arises from the continuous of
double-loop learning process. Therefore, it is necessary to design a
competency development program properly. In addition, the
distinct context and requirements in each area; therefore, a best

practice should not be universally applicable in every area, even in
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the same country. To establish an understanding of the context and
requirements, local government should assign a key person to
oversee the local tourism and collaborate closely with the
community and private sectors. The management in this way is

competency-based human resource development.

Recommendations for Future Studies

Further research needs to explore the competency
development process of sustainable tourism across various tourism
communities such as agricultural communities, indigenous

communities, and fishery communities.
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RESEARCH ARTICLE

Hostel Business Management Practice in Chiang Mai
for the New Normal of Tourism during the Covid-19

Pandemic

Thawatchai Boonmee!

Jirawan Boonmee?

Abstract

The purpose of this research was to study the practice and
its results of using the hostel business management practice in
Chiang Mai Province according to the new normal of tourism during
the covid-19 pandemic. Data was collected from 30 hostels
located in Mueang District, Chiang Mai Province, through in-depth
interviews with entrepreneurs. The data were examined through
consistency checks, and the content was analyzed using a
qualitative research synthesis technique and descriptive statistics
such as frequency and percentage.

The results revealed that there were 3 aspects involving 12
practices in hostel management. The first aspect was increasing
revenue, which involving lowering room rates price, and marketing

practices through online advertising and public communication on

! Assistant Professor, Department of Business Administration, Faculty of Management Sciences,
Chiang Mai Rajabhat University, E-mail: Thawatchaiwat@g.cmru.ac.th

2 Assistant Professor, Department of Business Administration, Faculty of Management Sciences,
Chiang Mai Rajabhat University, E-mail: Jirawanyui@g.cmru.ac.th (Corresponding Author)
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business channels directly. The second aspect was cost cutting,
which included reducing and controlling practice of business
expenses, reducing practice of the number of employees, hiring
temporary staff practice, reducing working hours practice. The last
aspect was applying hygiene and sanitation standards, which
entailed reducing the number of guests practice in dormitory room
types, screening customers practice using public health measures,
strict in hygiene and sanitation, paying attention to distancing and
ventilation practice, as well as participating in the Amazing
Thailand Safety and Health Administration campaign practice.
Consequently, applying such practices was unable to boost profits
to a satisfactory level due to decreased income from room rentals.
Although there was additional income from other business
channels, most entrepreneurs needed to keep costs under control
and manage income to meet expenses. The entrepreneurs can
realize hostel business management and can use it as a guideline

for the new normal of tourism.

Keywords: Management, Hostel Business, New Normal Tourism,
Covid-19, Chiang Mai Province
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Uszinalnedaldfunansenudoudiann iesandnnsiianineldan
Tnvieafieny1inawf (Asavawanlop, Suthaluang, & Samlee, 2021)

Fontadodlul Wuiluimsusivdfyvesntamile Taelud
WA, 2562 E1UNNUANINRIUINITLATEINALALTIAULIIYIA (aFY.)
Uszilludnfosar 71 vewdndnaunasiuresimingusduiifinannia
U313 Fadflanudidydedintadeddudiduediuin egaslsfnig
anunsainsunsszuiavedtsalain-19 Alinsunsszuiadaudtul
W.A. 2563 denansgvuiBaauienAuinig aungaindiuruinvieniien
flanasoenasaidlasieurdieiud wa. 2563 uar wa. 2564 Feoglussoy
FAnnsunsszuInvedtse szaenii 1 way 2 Muddu (Asavawanlop &
Chaengchudjai, 2021)

ofnnsunsszuiaveslsalain-19 silgsiasng q et
funsvieaidien 81di vugds fin 91v1s Tuiiis dufleanazsingmnerdt
$1inev0sfisEan (Nuntapaiboon, 2012) fls1eldanasegrenoiios
Sausidadlasinausnuesd ne. 2563 s el quéifonansineld
asuuualunsviendiend we. 2564 11dafianuidssgeainaniunisal
nsunsszurnvedlsalain-19 lnslaniznaintinviedfiearifiaii
esnmisszuiaveslsafidalinusuusddunaneyszine

dmdungugsialssusuuasiinildSunansenuuasfaiiuay
sfasyTadufive 3 ngu leun (1) ngulsausuuasiiinludmindiiann
Tnvieafisasnasemnmdundn wazdlgmsuiuiesinduduiuuin
(Oversupply) (2) nguiman Tawa (Budget Hotel) 1y tnasdd way
Toauna dodldnaniiui Yseneuuiinnnguiiidnanuamnsaluns
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afanolddeutiadida uag (3) ngulssusunaziiiniiadraadadeln
Tud w2563 uaziimdaazairaaialudl we. 2564 aflmnudsadiy
M5a51951818 NSUYITY SIUDINITINUY (Kasikorn Research Center, 2021)

Tsawna (Hostel) Wufisins1ausendniiiilianizdssiune
AnuazmIniugiu dnsliuinisdudng q uagidindoudisinin
deisuilsuiuiiinUssianlsausy gaduvedleama fo s1avasin
fignunn fidrinanunsaaiiedsauniswudslunguinyiesiieasedy
(Sinpattarachart & Sangruengrob, 2019) Verissimo and Costa (2018)
na1vin gurlduinisleamadasnisnudegau dean1siifanssuiag
Bouiuszaumsaivesviesdiu es1nddnazainauismilousttunas
FosmsauduAanEuiingly gnifilduinisleamaiinnuaemis
Frununinnisuinislaefiansanainaninusseinianisdeay fias
Wilnau AuEEen Anvasndy wasassuigALEEAIN (Brochado,
Rita, & Gameiro, 2015)

gsfalaamalasunansEnuNAIUNTAINITUNTIEUIATSLSA
1n30-19 Uszneufulinnisviesiienddlng (New Normal) #ify
AnuddrFosgueuouazanuUasnioainlsalain-19 (Nokdee,
2020) Fainvieafisnarusunginssunsviesiieuiielivasnseainlsa
1A3A-19 917 N3 IUTTEENNINEIRN Nsanuniininewnle n1sUuR
punmantsdassulsnvosnsensnaisisugy datu anutaares
dnviouiterludruguniniazaiulasnioSafiugatu waznuilade
finvioufienlifinrsantoudnduladengavanetatemausninileain
?ﬁﬂ@ﬂiﬁ]ﬁﬂmméﬂﬁa%ﬁm (Office of the Permanent Secretary Ministry
of Tourism and Sports, 2020) dawalifUsznaunisgsialeamainiu
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Jadadedv Tuiui 8 drua laun ASall nsedwi gun draien meen
F19AaU 19308 Uagining NquRAI9E1e Ae laamanoyynligide
WhAiun1s3de 91uau 30 uis MIITeasilldszerna iy 12 weu

a

(manAy W.A. 2564 89 fuieu we. 2565) il fIdeiusurndeyaly

Y Y

WBULUIAN W.A. 2565

NSMUNIUITTUNTTUMAE N B TIAE TS
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Fouluviesmeusiu Fsfidinanunsaiiesirorisinldlusiaiiussnda
desnnleawarziidesiusauazainuasiniveaeiosdfiazfodls

'
a

srufugpu uavdsddyiduilandnvedleama fie msi3euiiazey
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fu191nd1an eInar AT RIUSITY (Klaamphaiboon & Srikasikorn,
2016) aanndesiy Expedia (2018) #inanyin Teawa fie Mingunuuwils
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HesiniAsnuudmiuagiesidudliliuinisde Semmargeni
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2. sUnuuvadladina
Klaamphaiboon and Srikasikorn (2016) n&1131 ULUUYD4

Toamalutlagiuudeoenld 5 uuuu fsil

2.1 Basic Hostel/Budget Hostel fio laamafitnusvayn
Toawa wuusadslunmsihgsie faduenuusevda anuazein
Boud1s warlilonuinimues uidsiifiufintuan Ae maadisfansau
Tunguuangidniin

2.2 Standard Hostel Ao ToaimaiiiunuiFouite A
aganauy uazanuUaende uiazlinfuRanssuseninagnAfiduin
Teawagunuvilmnzfugnéfifuniafiovhsss euusseniafias
Sgudy

2.3 Design Hostel e sUuuulsamadiairsgaiulunisandn
Tnglduoanuuuniduiendnuaiduanue nqugnéiiteslsamaiiiu
nquBUmes ensdan auihiudasy wazdnvieaiivafiandnmalulad
(Techno-Travelen) fiveusiuseniuuLaziegUadluduaiiie

2.4 Lifestyle Hostel A Toamaguuuuiitiunisaiisfanssu
sewinsgndnliifnanuaynauiu anndinisfisviunnussenasls
arwe ferfuuuimaiitnammu mnglddesduudessutszanalunis
POALUUNINTN

2.5 Party Hostel Ao n1sldloamalfilusisnauunsa
daassArulundn ﬁﬂ%ﬁmiﬁuﬁauﬂisﬂauéﬂé’zyé?qagﬂuﬁuﬁahuﬂaw
(Common Room) leamasuuuuiidnasfinmannudsiiGeuie Hosueu
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3. AUV YDITD el
A0tnd (New Normal) nunedia auunitni g1uindinlva
mnofeguuuunsaiiuTinegslnifunnssanefnduilosninduis
Aannsynuaunuuusukaz MU iRvauludinuduingegraduuni
uaziagmamneasmildFouAsundaslugimlminieldndnuinnsgu
Tifliduas Tnsusumianismssdinwuulmifiolivasasoainlsa
TA3n-19 muglufumnumeisnuinw uasitundnenimmansygioua
g3fa tlugnisassdatredsuseivg wazmaluladlvy q dn1su3y
wiIAn evim 35n13dans aaenungAnsuiinevhunduiatng e
nashulvawihliAnaududuiesnaeduduniaedidiaunives
raludanu (Boonsiriphan, 2020)
4. wane¥iInidt nivasaulng
Aulwdsssudd laweunsdoyanisdrsiavesguilesinauas
thiauaiumadinidldveseulnely il
4.1 nsldwelulad uazgdumesie azdunfiunumiunis
M Anuntu 1wy madoueoulall nisvhauditiu msdedudieeulat
iy
4.2 m3iuszezinanadiny lagldmalulagidnuniidgie
Tunsdeans ann1sUfduiug wazdunshianssuiiduuniu
4.3 msgualdlagunmiadiiesuasauseudng iletoatums
uwndide 1wy msldvinineundly waweanased uaznisdnsiieagnagn
Fawdsnavoly sufemsiuldlagunmanniu
4.4 nnsa$reannadin nsillenalsvinnudithu viensan
mswulzgauludsen wdviuanliin uazvihanuiithu Mliauseaiiu
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wwnlunisuvaunadinserninanadnda n1591u wazdnslviauga
11n893U (Nittayaporn, 2020)

5. AnwiifgafunnsvisailenIalval
Nokdee (2020) l#nanain maviesifle?ddlvel whuGosguoue
wazanuUaonieainlain-19 lnsiawiznisviendierlugad Taed BEST
HuBnumAnveamaveadie gl FufeTundslain-19 Ussnousie
5.1 B-Booking in Advance n1sveuifieldunisasamdi el
AUsEnauNsinassusnis Waenndesiuuuiujuinuansisae
5.2 E-Environment Aewandex Wudiudduasdudiunis
yeansviouiigregeiuiinvey Franmsunsszuinveslain-19 Wutasd
sysumRiugh shlsvnauenaveuing wasivauaealy
5.3 S-Safety AuUasndte Wunisveadieregaduiingeu
lailduAnnstleatuiies uifsosdlestunsunsnszarogaudusie Tned
Tnssnsensedivgnavnssmeuiiealneninsgiuanulasafofiy
guounsly (Amazing Thailand Safety & Health Administration : SHA)
5.4 T-Technology malulag ﬁi?&JLﬁN@ﬁuﬁ’lLLazﬂixaumiﬂj
mMsvieafienadns AR wazVR madauedeyaaiiouaiafiesaslunns
sinaulavesiiviondis Safeiosiuamnasndodie fadonisdiin
AU TNYTLYLINTENINYAAR

6. wuUfuARuas1sug Ui dasfun1sunssEUInvaslsn
1a30-19

Department of Health (2021) na131 Tsawsy fifn Wuaniui
finfidasatulaeiiaguszasdlunisgshafiouinsinndansndimiu
AL vieyaradulalnedmmeuuny ieidunisannrundesionns
Andeuazunsitovedlsalain-19 nsweundedelddariuuiujoasiu
amsauguiionslostunsunsssuiaveslsalain-19 13 3 fu fe
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6.1 wnUFTAGueuTyAwInEox (Covid Free Envionment)
113 U9 A (1) wwl U ugueudenazaulasadie (Clean and
Safe) (2) wunUHTRMUNIIIUTZELYNS (Distancing) waz (3) wuIUHuR
ATUNNTIEUIRINA (Ventilation)

[

6.2 wUURmuliuIN13 (Covid Free Personnel) 41 5 4®

=l o

fio (1) msmuauiAulfiinsfansosmudsminauynaudulsyd
ndu (2) gUsgneunsuazndnaunau desaiuntinineuldly
AagAnaT Snwsveerin (3) ivualidlSuiaveufivinniu n1suoa
puasn1stestunisanitenuuaseudna (Universal Prevention
for Covid-19) Wag11m5n13 DMHTA ag1aaseasa (4) Usznaunis
wazwinaunnauldiuiadunuinusiidivue uemeivsziinns
Anidelain-19 wdeusyludis 1-3 Wou vieviniansadansesdie
Antigen Test Kit (ATK)/RT-PCR (Polymerase Chain Reaction) n 7 U
way (5) nInNuIRTINAguINrUURNY SErdnein wavensuuseniu
91MITINNUY

6.3 LW URMUETUUINNS (Covid Free Customer) 4 2 48
Ao (1) Covid Health Pass §iN15A539@8UNANTIUNTOLONAITUBNY
H3UUINT wae (2) #3uusmaynaudesuiinuuinsnislesiunsin

Y
¥

WeUUATBUINTINA (Universal Prevention for Covid-19) Lasi1nsng
DMHTA aghawnsensa tnediild i iddufianiunisufufniuainsnig

7. wnsgruanuUasnfeiiugueaundy SHA uaz SHA Plus
7.1 195574 SHA
SHA 8917970 Amazing Thailand Safety & Health Administration
fio lassnsfiindulaeausiniionnmhsnumedgnatsine Taei
1nsnIasasndeiuaissaguiuaniuinasgunsliuinisia
AN MYDIANUUTENBUNIS WieanAuidsuazesiunisuniszuin
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Usznausag (1) Aaniaisuaziiueivig (2) aniudsznounisiiin
Lagan ufidauszyn (3) anuidunuinisuazaniufivieaiien
(4) grumug (5) U3Eminied (6) Aanaisafuguninuazau
(7) ¥eassnaumuazgudnisd (8) Awilonisvieudlen (9) l5sazas
T5umsan wazn153ARaNTsy way (10) Sudvesfisslnuaziudau 1
SHA Ao doydnualfiasviouliiiiuinaniuusenaunsiinanudanuiu
Auduaruinig Inefisfonsundszuinvedisafinitelain-19 ol
Aamnudaends uazgniosmumangueunsy unsfivisaiiaany
sulalsiugsuuing

7.2 1195514 SHA Plus

SHA Plus #ie 1msgu SHA Aidfevluifisds TnsnuauiRves

[

Aani1s57azlasu SHA Plus azdaadufusznaunisniasunissuseas

Y
£

1195514 SHA feu uaznifnauszdesldfunisiatadudostuide
Covid-19 udalalinia 70 wWesiGudvesriansdng 9ntumiendoya
waznangIun1sdaindursantdnauluaaiulsznauns dusunis
aamzifeusu SHA Plus duduled thailandsha.com e Sudaydnual
'SHA Plus” w3e "SHA+" Gsdaeifiuannuiulaliflduinisdelu uazan
audsdlunmsunsszuiaueslsadnszsiunils (Bangkokbiznews, 2021)

BnsantunTIdY

1539813981529 (Survey Research) 4 195duuun1site
AN (Qualitative Research) lagnisdunwaliuuianginieynng
(In-depth Interview) A1n§Usznauns wioyaainsdaduiunuves
gsnalaawmaludaimialodud 31w 30 wis 9 ag 1 Ared1s luiou
fure w.A. 2565 Iiveimunvuiadiegslagldinast vieuszanuan
F1urudszrng Feuefegafivnzauegsening 15 - 30 wWesidud
(Srisaard, 2017) fstiu §3deTeimunvurniiegraiify 30 faegis
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AnRARIUNgu¥gIuIIN (Grounded Theory) NIAIlENITAUNTWALTIEN
A3lIRI0874 25 - 30 A (Dworkin, 2012)

il Afeiununuteyanngsfaleamaluiiui 8 dua
gassunadies Sl esnnleamadlngludmindeodn
fegluniiuiidingn Fuidodonanuiidiunisidelaeliisimue
dndau (Quota) (s1aziBealunisnai 1) LagldiBnisquesiaing
(Simple Random Sampling) A18735n153uaan (Lottery) Usznaunu
N13LENA0E1LUULANIZLANZAS (Purposive Sampling) Na1ifAe Laen
nnzlaamaiiuszneumsUssasdarliimnusiuilenasvidoyanuide
Wi Wud widlesleamaidodla (P1) wneraeuuaulaana (P2)
Wuseeddidedvl (P3) vdulsawma (P4) guileana (P5) Iadalaawma
Fealny (P6) Yslaawna (P7) wanounullaawma (P8) lnalaaina (P9)
delgamadivalud (P10) Bunidleawna (P11) lealudusudiinounyy)
lgaina (P12) awdiduslaawma (P13) taalaridrduoudlaawma (P14)
Bndnugidnd (P15) uguduyulsawma (P16) leamadaaiuis (P17)
isélaaina (P18) 1ad1nd (P19) Buleilaaina (P20) snedleaina (P21)
wadlugnd (P22) Jendlaawmauneudani (P23) iydleawa (P24)
uwiufialemdedlul (P25) yilemauaudleaina (P26) inazmisalelyi
Unsuaudlaama (P27) teviaswidedlusl (P28) 1948 laawna (P29) uax
auLUaduauRaLUY (P30)
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3. Wannauamueaadesiielunside Tnglifduivay 3 viu
mmaaummLﬁsjamqmmﬁam (Content Validity) againuinugau
VINIWY (Wording)

4. i wan13fiansuInTIvdeuAIiisInTan a1 ves
fofnuvefliiermapis 3 v idamardiinnuaonadeos
YafanuusiaztaniuingUszasa (index of Item-Objective Congruence:
10C) dwmsuranisAuamardsianuaenasedasligns 10C Han1s
AMunmadviauaenndes wui lifidedauladide 10C Ay
0.50 fstfu Fefomuudunvalifsznounseglunasifianssniluly
uld (Pasunon, 2015)

Wnseszvidaya

st doyafildannmstiufinnisduniualieisnisaatudin
uagtufinuinessaeuaugnies uddwnianiesesidemn (Content
Analysis) lagldimaian1sdaunsienauidednnnin (Qualitative
Research Synthesis) Sn1sdnuunvssifiuddny Wednsendlidunivel
muinguszasddiimuald fAidvagunauaziausdoyadildidunnuises
Usgnauiumsiinsendeyalagldadfianssaun (Descriptive Statistics
Analysis) léun Aud (Frequency) wazeway (Percentage) ol K3
WU NMIFUNYlBENAINEIRETINIL 30 au Tngldliandunivalau
avUszann 30 undl - 1 Falus WWuduiudedeifivunnlugifisne
(Data Sufficiency) fiinlg3doa1u15an51UIBAsTanisgsialeama
Lazraintuannsleasnissanisang 9 16 Seunasedradngnn
awnsn MEITenunnuduiivesdeya (Data Saturation) masnay
mm%ﬁ}aumaﬁaga (Redundancy) (Sutheewasinnon & Pasunon,
2016)
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supply chain integration between organizations, suppliers, customers
and supply chain operations. Unlike most past research that doesn't
take into account but based on the final result. This research is
quantitative research and the purposive sampling technique was used
in selecting participants in 3 groups of aluminum downstream
industries, which consist of construction, food and beverage packaging,
and automotive. A total of 552 questionnaires were collected. The data
was analyzed using structural equation modeling.

The findings indicate that (1) construction and automotive are
more concerned with analytic of make than with planning processes,
whereas food and beverage packaging are more concerned with
analytic of plan than with production processes due to the support of
internal information systems that help to improve the supply chain
responsiveness. (2) The internal integration factors affect supply chain
responsiveness significantly more than the external integration factors
across all industries. and supply chain integration between
organizations, suppliers and customers also significantly affect supply
chain responsiveness. The contribution of this research will help
executives analyze problems in the industry and can help promote
academic work in improving the supply chain management for

academics.

Keywords: Supply Chain Operations Reference Model, Supply Chain

Responsiveness, Interal Integration, External Integration
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2. weFsuiisunsysaunnistadenielu waztadeneuen
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uuaAn naud uazauideiineatas
1. NM3UIMINLYUNIU (Supply Chain Management)
Wuwwidnnisuinisaiudnvuzvesnisaniugsiaaielv
i ldemnsodudufanssumsgsiafiesdisld Tnsaseunguvihiay

a ¥

AanssuiiAadeslunsndndufandunaneieaslidugni (Kamble,
Desai, & Vartak, 2015) uazSadoulostaudgnaunssusuthfaate
finelsAnyanluguuuuvesduiiliiuguslan (Christopher, 1994)
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nswAneendu 4 @ Ao (1) graunsauduri 1iun nsviimiiesus
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i viou U Tnslid an uar (@) gramnssutanen Taud win s
d1503Uiigunseing q tieldlugmanvnssusieiiies W drudszneu
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agﬁLﬁam vJud (ron and Steel Institute of Thailand, 2014)

2. wwIRALUUTIaRd1edInsantunululgguniu (Supply
Chain Operations Reference Model, SCOR Model)

SCOR Model Luuuadniignimuntuluged a.a 1996 las
ﬂmﬁﬁmﬁmyﬁmﬁwwmamu wazladafndvisoanilaguyniu (Supply
Chain Council, 2010) (SCC) waziluguuuun1suszifiulszansnmees
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wazdwHafanIsyIAINIIRIAIElees Warnsysansandl wazlady
anuadidvsnasionismevauesldguyu (SCR) (Hasibuan et al., 2018)
nqugmavnIsie 3 nutufinisdndunululdguniuiiuansistu
widslddadeusazUaduinilouiu {Idevimsuenngugaaivnssu lagl
dreunvuasuaudenngugnanssufinutesinluuuvas vy
it 2 vilvianunsausnmsliesgidoyavesusiaznguamamnssale

Aauusiaassgisdensatdusiulegunn
(SCOR) MODEL)
Yadunnelu

=
ATIIAIICU

ITUIUNTITINLLNY

Hila

N1SATIEN
o o —— Héb
FTUIUNITIANIINOAY, H5a
Hib
b n1sYsaINIS
Jadunelu

N15ILATIZU

NISTUIUNISHER

NIATIEN

A352UAUNTSINEY

— . n1sYsUINIg

N153LATIEN ., "

- FWWAYLDS
STUIUNITHIAY,

A9 1 ASOULUIAATBIUIGY (Research Framework)

3/anliun1Idg

mefeaaiidunsitedeina Wudeyalaslfuvuasuany
ooulatlundugnamnssundn 3 naudnaiu dadugmavnssudais
vaanslgguniugnavinsuegiviley

Useynsuaznguaiegig

Uszansdildlumsfinuadded fo gaamnssuuatstnves
guamnssueaiiienludszmalng anngquanaivnssy 3 nqudidu
NATIAR YRENVNTINAUNDATS WU nseuUsen-vtiene Tasedh eglitley
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AoulEN graMNTIIFNUeYNg LATesHL USIYTRT 19U NSzl naBauN
uHuosd uazgravNIIIFuIUBLR WU &0 gUunsaitudin natvun
yuanguiegdldinasilunisfinnsaniieimaiinsegsiuuudiass
aun1slassaing lngldinauives Jackson (2001) Ao YUIANGUAIDE19ATS
fouradu 10-20 wihvesiudsduneld Fanuddediduusdanald
$1uau 43 fuusdanaldnunssi 1 esmsilvwanguitegiavindu
430-860 fetna wazimuasuuluudaznguanamnssudilndids sty
dielkdianumanzay vuidediAviiedieldianun 552 F1ee19
Usznaudie funoaine 181 §a0819 fuemns iadesdy usstus
188 #10619 wariu LU 183 F0g19 uaznguiiegeiililunside
Junisdudegrsuuuiangas lnedwlvgdudumiaddans wazduims
vosgnamnssudugnounuuasuau Fsfieandlaluviidldguuves
gAA WIS ULUVAB UMY

inFasileflilunnsise

wuuasunmuseenidu 4 dau fadl (1) dogartiluresgnou
WuUaRUAUlAKA WA 918 AnUATNELTA N1SANYY Auve Ussaunisal
nsiheu wazseldiededeiiou (2) doyagnanvnssudiléeaiidely
nsudn Tnefllidenszyndugnaimnssuiifnoutuuaouniuviiay
iiofazanunsanennsdndunulundazndugeaivnssuld (3) s
nauauadlggUNIUAUKLNAALUUTIABI19BIN TN uUlgg U
famun 11 §2us Tnsdedarufuuuvinassafiuduvudinesy
(Likert Scale) 5 526U Usznaudeiuusdunals 43 4o (b1-b43) Tneidu
Ao1ufidenndosfundarfuusniunisadl 2 way @) Jun was
Torauouurluldguniu Inglddumaudaiedn
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NM3AsIRFBUANNNLATaETD

1. mwmaaumwmﬁmmia (Validity) v9siuugeuanlaginnig
ATI9EOUALATIVEN DI ImamLLwaaummlﬂimmmmmm’au
3 VU m’gaaammmwmmmmmwaqLuam mmmamamauuam
WAZANYNABITALIUVDINI

2. nMsnadouAdou (Reliability) TnenArduussans
woaw1 (Cronbach’s Alpha) wazldinasiseusuiinnuinnda 0.7 (Hair,
Black, Babin, & Anderson, 2014) dsnan1snaaaulaa Cronbach’s
Alpha 1A 0.7 TeruARUANSIS7 2 Yo 3 NANNAIMNTTY

nsAATIEvtaya

foyaiildannisiudeyais 3 gramnssuargninaninees
FEANTIATILNTMNTTAULT 19U NMTUINIIANLT ArFepazuatoya
vl ilethdeyaluifudssleviddeludiudu q audeaiisnnudesi
funanifedliingreuuuuaunuiivsraumsnilugnannsudiinds
vhunneifiedaniuasied 2 wagmiesgiteyaidioyunu e
ANUFUTUSYDI8IAUsENOUTDIRYTAILTENITIATIEILUUTIABIEUNTS
Tassad1s Tnesmunsedutioddynisadffisesu 0.01, 0.05 way 0.1

wazannsaduauiwanatsiululdaznguanainnssy el

o

nan153deesursluwsasnquanamnssulitu Tuudasladevesnias
1 2 Fuanenan1sUTERIATIULARZNGUEAYNTIUAIEAILATTNN 4
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msieszidedeiidenadenisnauauadddgumumauudfnuuusiass
$radansindunuldguniuvesanamnssuiiliegiidenlunisudn

aeva yysen 5193 Junslaani neuna Junsladn 1w Mayaugl

An¥and queusivg ouendnd aassautios afesylin andya uasSyiun dsiesvgned

AN 2

N71593tAT1 AU TIAT AT DD lAYBIHUUFD UNIY

%Total Cronbach’s

Factor ) Reference
Variance Alpha
1 MTIASIZRNTEUIUNTINUNY 77.74 0.904  Trkman et
b1. Mauuulagly SCM al. (2010)
b2. Mauaulagldanuansalunisiiils
b3. Mauuulagldrannisaiflunisaianisal
bd. Maurulaglivayaangnen
2 mleswinssuiumsinmingau 80.34 0918  Trkman et
b5. mnuduTusTudnwareee s umaenans al. (2010)
b6. MUHUTIMAUINNIBLER ALY ALAENTIANTS
b7. Sudlefudnmansiens ilewaunuMsInmIngiu
bs. finsinUszansamnvesdnnaisions
3 MTIATIZANTEUILAINGR 78.24 0.906  Trkman et
b9. HINTYIAUINITUALUTLANUIUNUTEVINUAUN al. (2010)
b10. Fn1sdmanununisuandulszdmniou
b11. In15IAN1sUHTAMUUEUNITHE
b12. IN135IUTIUTOLARNUIIULATAITINITIANITANAT
4 MTIATIEHNTEUILNTINGS 86.60 0.922  Trkman et
b13. ﬁmiammmaﬁwL%mﬁmdaﬁmal,aawiaqﬂéﬁ al. (2010)
b14. fnsasradausuna@udidivian (Out of Stock)
b15. finsldn1susmsnisindmunedu
5 MTIATIEUNTEUILANTENAL 88.33 0.933  Shaharudin,
b16. fnsamadauiunamuesdudii Retum Tan, Kannan,
b17. fnsas1aaevavnueduAT Retumn and Zailani
(2019)

b18. In1MsIdRUTTLIANAUTUA
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139N 2

N1534A 31 TTEA 1NN TINAL AT DB YWY UADUNIY (918)

%Total Cronbach’s

Factor ) Reference

Variance Alpha
6 WUINNATTUIUNNTNNGIND 84.82 0911  Trkman et
b19. N192790KU Supply Chain 9aviAIBLONENT al. (2010)

b20. NMFIAUTLEANTAINUTLLHUNLIATNTEUIUNNT

b21. wWunszuumssng 4 fieglu Supply Chain

7 myatduayuszuudeyaniegly 83.72 0951  Trkman et
b22. spuutayasedsunszuIuns Supply Chain 16 al. (2010)
b23. szuuteyasesiunsvuaumstudunisdedels
b24. szuudayasessunisianisnmsimmiedusla

b25. spuulayasedsunseuIunIsHaala

b26. szuudeyasesdunszuiumInnmringaula

8 msysanstaduneluy 79.38 0947  Trkman et
b27. nFEUWMINUNLTUTEANS N NTR al. (2010)
b28. nszuIUMsTAMIngAUTUsEAVE A MR
b29. NszUILMSHARTUSEAVEANIA
b30. NszUILMsIAATUsEAVEAMTIA
b31. N3rUIUNIINIgIARUTEAVBANTR
b32. msatiuayuszuuteyaneluiiuszansamia

9 MIYIUINITGNA 76.13 0.841  Yu, Jacobs,
b33. finsdnsriuteyanisnainvingndman salisbury,
b34. gnAndnlaldin1sAANITainNABINSALA ?;Odlg)ms

b35. BaAnslakdsdayaununisuanliiugnAmen
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#1319 2

N1534A 31 TEAIIUTIENATIUAL AT DB YUY UaEUNIY (918)

%Total Cronbach’s

Factor ] Reference
Variance Alpha
10 msyimmﬁwwmmaa% 84.18 0.905 Yuetal
(2013)

b36. Funateieeivanlaudsoyaidinisuan
b37. Fwwansieasliudsloyauinaduiang

b38. aadnslandanisaanisalanusensingau

11 msnevausdldguniu 79.64 0.935 Hwang, Han,
v o a X oA Jun, and
b39. szzIaINIFIAMINgAUSTUNILAY ’
A Park (2014);
b40. S¥YLLIANTZTUIUAITNAMSITUNI LA
Qrunfleh
o 1 a 14 YV Y 1
ba1. nsdndsdumlitugnAniinaunsesialnan and Tarafdar
b42. NMSIANSEUAIAIARITIUTLENSAINUINTU (2014)

b43. saAnsiiusEAnsamanTu ilvignAanela

31n915199 3 deeuwuvasuaudiulngegludunigiang
AUsYsTUlY fuszaunsalnisvienudnlvguinnit 10 U Swaungy

RV
(Y 1

Aregrauiarnqugnamnssuliduiualadifsaiuy drudyn uay
Talausiurvasnauwuvasunuludud 4 dwulvgldlasey Jelala
dldlunsinseit dwsumsned 3 Viluussleviduanuidedeluls
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PN
139N 3

NQUSTIDENTIUNGINE TIUNIN FINUY UazUszaunI1sainIsiIeIy

GHE QRERINGGH] U Seway
bWA Y 347 62.86
YA 205  37.14
douaw e 228 41.30
AUTH 324 58.70
RIGAIR NS 59IHANNTT USmIsEAuNans 496  89.86
HUSYNSTeAUge 56 10.14
Usvaumsal AU 10T 171 3098
sy Hnni1 10T 381 69.02
nau Auneasi 181 32.79
QUMY ANUDINIST LATBIAN UTTU TN 188 34.06
AUEUEUA 183 33.15
HaN133Y

NSNAFBUANUAFIUAIGUUUTIABIAUNITIATIATIN AIUATTI
7l 4 fuusvesmstvueauRgiuiinuduiusasmunseukuAnued
el uarldvinisusuusaguuuluing wielvideyadimnuaanndas
fudeyaiBeuszdny dsdeinfinnumnzaueglusziureudied Tneilen
RMSEA = 0.119, CFl = 0.766 waz TLI = 0.750 wuin Jadeiidenasionns
mavauadlgguniuuIngn Wiy 0.521 Ae Asysun1statenielu
fjaudundnlunnnduenamnssy wasnisatuayusyuudeyaniely
psAnszLutladefiislunmsdidununieluveudagnduenamnssy
Thinsnevauesldgunuldadu Tasunisiinseinszuaunisuan
1NNIINTVEUTUEAAMNTTUATUNDATI UAZEUEUA dIUQRAIVNTIY
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FuemT LASesiu USIYANeILaTun1TIATIERNTEUIUNITINUEY
WINNIINTHER

NINTWUNANUNGUEAAINNTIN WU NGUYAAINNTIUATY
roadeiinavesiiademsysannsdedunelufidamasie SCR 1nniingy
9RANMNIINBY 7 LAzmTIeTEiNs e IngAutasiuIMInsEUIUMS
nsgsivlidsmadionisysannstadenigluiiosndszanainay
\Humszfeiiassinszuiunisndsiifanaumainvatslinoassld
AR ATIULKLIIUABATY Aeressiuiuladunisiiasigrinseuiunis
Mannumeuiy widadenisysannisdwnateieesazlidinasis SCR
iesnAussinainay Wumsiznsieaadiuluiinisudn msieaiis
TridiSaiieligninsimnufionsla uazamnsadondwnaneioaslsvaneiin
Falsifinasioviaelgunin

dunguaaavnssuMUeIMs Ledesds Ussyiasitinavesiiade
nsysannistadenieludidssase SCR wnga Wiy 0.428 usttanis
ysaun1sdadegndn waznisysannistnnaneieasndemaiieiguiu
wansitdesdoans uazldmiuduiudseninsesdnsdiedeasiia

a

UszanSan laggaiuiin1siaseinszuiunIsIauNg uagn133nm
TagAuluin FaazarunsadedulignAilaisn daunisiasies
nsguIunsHannda1Uszuafnavaglidwmadanisysanislade

el esaniinszurunmsndaidunuunauegudy
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G]"Ii'?\‘]‘ﬁl q
KANTTUIEAIAIN MUY TI80IaUNTTIATIAT N
NAUYAAINNTTY
e
faustagy Uszuna D ajmj .
. ALGEAN LATDIML YIUEUA
AT v .
U55991009
nsysaunnistadeniely
NN 0.188 *** 0.216 *** 0.211 *** 0.029
MIIAMTINGAY 0.076 **  -0.060 0.140 ***  0.199 ***
A1SNER 0.204 *** 0.255 ** - 0.009 0.495 ***
ARG 0.005 0.072 *** 0.014 -0.044
BUINNNTZUIUNTT 0.098 ***  -0.051 0.064 * 0.304 ***
N9EINI
QREGIMIGIIEEATT 0.321 *** 0.305 *** 0.463 ***  0.276 ***
Joyanelu
N3IAMIINOAU
ANTEAU 0.262 *** 0.213 *** 0.267 *** 0.207 ***
MIHER
A15IAE 0.447 *** 0.279 *** 0.590 *** 0.316 ***
N39AES
ANTEAU 0.538 *** 0.629 *** 0.566 *** 0.295 ***
N1SYSAINITANAT

w0

ysannsladuniely 0639 % 0508 *** 0.944 *** 0,442 ***
NsYsUNNIsTnnaIeLees

ysannsladoaely 0921 % 1181 * 0.946 **  0.620 ***
nsnevauedlggUniu (SCR)

yimmﬁ{]ﬂ%’amﬂu 0.521 *** 1.059 *** 0.428 ***  0.209 ***
Uﬁmﬂmﬁ@ﬂﬁﬂ 0.207 *** 0.338 *** 0.126 ** 0.071
yimma%’wwmmaa% 0.114 ** - 0.047 0.238 ***  0.056
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gredansaniiuanuldgunuvesgaamnsuildogiiieulunisnbn

aea yysen 5793 dunsladnn neuna Junsladn inws1 maaugdl

Anfad quedsiung oueudnd gassudey afesyuin amdya uasdylud dsiAsugne

A5 4
KANTTUSEUIIAINIULUYTIANTUNITIATIEI N (98)
NAUYAAINNTTH
faundsUady wailhzmm D ajmj .
A133U NBEAIN 2PN YIUYUR
U530
11U (N) 552 181 188 183
Loglikelihood ~ -20827.39 -6464.99 727716 -6239.55
Chi-squared MS ~ 7409.71 %% 475136 ** 470525 **  4588.16 **
Chi-squared BS 28948.2 *** 12916.27 *** 12933.89 *** 964331 ***
RMSEA 0.119 0.160 0.156 0.156
CFI 0.766 0.675 0.679 0.572
L 0.750 0.652 0.657 0.542

v o W

vge: * Idedey

o w

0.1 ** fiddnfny 0.05 *** Hrlpdrdgy 0.01
drungugnaiunssusueusud Jauluiinisysannistede
melunnge Wiy 0.209 TunsuSudsanseuiunmsndn sukuuLenans
Formunasig q eflagdsdudlitugnalfiiadu daunistinse
nsrUIUNTIndeAuifiAUsTanaAnay ludawadenisysannisiade
el iflesangramnssutidnilvgfissutiasgiu luniswde Sadities
wnlunsdsduamiseingaundupiu
nansitenanddiiudinisinssinsyuiunisiifiannudfey
ogniltvdfyneaddluudazngugnamnssniioliuiudssldguniu
Fahauladygmmdnits 4 druvesgeavnsswegfiden &l (1) Fonld
MFUATIZINTIUNY UazA15Iamingiv LilouimsdanisTngdu
fidhedrsiivszavsam (2) Genldmsysanmsdnmaneiens e
Aus1Adingau (3) 1HenldnsiesEinTINauNy N1sHER SIuAUATT
ysanmstnnaioions ieuinisdnnisingiv uaz (@) 1denldnns
AATILENTNIURY MHER TIFUNTYTANNITENAN LileUTT SN
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=

dudnfideants wazdenldnisatvauussuudoyaneluduladenvoe
wilgymisreuiu guimsluudaznduanavnssuiaiinaauideil
TugrelunsinsziwazUsuuslvnuule

anUs8Ha

namsfnwvesLited uanddiiftuinisiesesinssuiums
ailusungluldguniudamadonisnevausdgguniu Wulaiy
WUIAA SCOR Model (Supply Chain Council, 2010) Lazainalaunsise
maysannisadenelu uardwasiomndenisysannstaduneen
uae mwmmmamamsmauauaﬂ%ﬂmu Fsaonndesiunasuitoes
Trkman et al. (2010) uag Kasi (2005) fissunefsmnudaniuslunszuoums
A5z Mulumenssuaumsiassinsuan inendideniudfay
yesszUuguteya Luudanndeesuisuazidameinsal iiteldlunns
ﬁmﬁu‘kmamwu’%msmu Fsaenndeafunasuidoves Hasibuan et al
(2018) finuin mimauauaﬂﬁnaﬂmmuLﬂummamwaqmamaﬂsuawﬁmw
Iﬁaﬂmumnmmmamﬂivm‘wau 1 FadenndosfuniAnvosnuidedl
71 MsUFuusalgauniu Asazdosinnnuiivesnisndn n1siam
Fngivu uazmsdndadundn wszluaimadi q vesmsiiauuszavsam
Tfuldguniu wan1sAnulunuifeiuansanuduiusdeduluusiaz
Uadbednaiideddymuinaii

foifiaasetu grawnssuiinissausmgudeyalilunisuiulys
Leguyu uagnszuaunsudn lgnisdndedue sravmpildudruddny
fianian aﬂmuwu%aﬂamammmuu 5 19 (Gunasekaran et al., 2001)
Fansefumanisfnwlueidded miﬂiwsﬂmesyammwi%qﬂmu
tu ajatulufimsysannsdefonigluiibunszuaunsiesesing
wan uazldnisatuayussuudoyanisluesdng iudaderaeiios
sruteyafidinalnonssedidodfy uazaonadesiunanuiseves
Giannakis, Spanaki, and Dubey (2019) 715231 Mna1u13asuiaim
foansvasgninandoyald astiomandnldinntu

81



mMsdseitadviidaadenisneuausdldgumunuuuiiauuuiiass

MIAINYINTIANG gredansaniiuanuldgunuvesgaamnsuildogiiieulunisnbn
W INgFeasvaIUATUNS aneva ygysen 5193 unstedni neuga Sumslading inws1 neyaugll
T 40 atvii 2 nINYIAN - 5UIAL 2566 An¥and queusivg ouendnd aassautios afesylin andya uasSyiun dsiesvgned

nuddelusinfiieadesiuwuifin SCOR Model drulvg)
AHARNTAATIIENIAIUNITREY KANDULNU D191YU WITBY89 Alimo
(2020) ¥PUszANSANIALRIITIUIINYARHANDULNLIINFUNT MY
yirlfeuideifosnisfinen SCR A1ukuIAn SCOR Model 1891
matazuiladevdniddaludwudiu 4 vemnnszuiuns Jsaenados
ffuanAdevea Hasibuan et al. (2018) uagnamsAnuilunuisoduansii
pufsnsusulsddgumuiidndsfsnssuiunsuasmaysanmsidumdn

UNAUNUIRY

ndagminisvianineins nisvindseansninlugnainnssy
fltogiidenlunsndn lnsiamy 3 gramnssumdn fe suroasis fu
019113 LRasAL UTTYe uazdugueus Wouttamivard snided
FalduuiAn SCOR Model Tagldiaunus 11 fu Usenausie MIlases
NIEUIUNITINUNY N5IANITAQAU NISHERN N153Rda N15Tndanu
LUINNTEUIUNNTNNGIND Matuayuszuudeyaniglu nsysannis
U9dun18lu N15YTUINITRNAT NITYTUINTTRNA8LDDT waznIs
nevausdligumu ulinszideyaiiewnlugmsudlydymiluusiay
Uszinnngugaaivnssy lngidonnszuiunmailulifiunndsiu oz
HAN15ITENUTIT MFIATIEnTEUINMTNsALTunuelulggun
AMLULUIAA SCOR Model §iBnSwaiidanalisuanse SCR Hun19A"3
ysannsUadeneluluwsasnguanavinssy lnggnavinssusiunoasie
wareueudasidonldnisiiasizinszuiunisndndundn dqusu
9195 1AB0RN UsTYtaimsdenldmAnnevinssuiunsnaumuiy
vian wazynnaugnavnssumsaeslinisatuayuszuudeyaniglume
msysannstadanglusaznisysannsdadsnisueniivszneusag
N15YTUINSENNAIEeasLAEN1TYININITanA TuyNnguanaInn s sy
f3vswatidsaidauanse SCR uandliiiuindnafosdanuduiusseming
039ANT gnAn wazdwnanelens Wleudazndugramnssuidenldnszuiuns
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Abstract

This qualitative research aims to investigate factors influencing
in the selection of seafood logistics service providers and propose a
conceptual model for understanding in selecting logistics service
providers of seafood entrepreneurs. The research collected data
from 16 managers (key informants) working in seafood companies in
Ranong, Surat Thani and Chumphon provinces. Research participants
are recruited by a purposive sampling method. Regarding data
collection methods, this research collect data using questionnaires
and semi-structured interviews. Consequently, the interview data
collected from fieldwork were analyzed using the Template Analysis
method. The research results show that 12 key factors are important
in selecting a Logistics Service Provider, and they can be classified
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into 3 categories. They are, logistics service provider characteristics,
operation costs, and operational performance. Logistics service
provider characteristics and operation costs are the two factors
influencing on the stage of preliminary selection of potential
logistics service providers. Moreover, the research results indicate
that direct experience in seafood transport of logistics service
providers is also considered as an important factor. In terms of
operation costs, seafood entrepreneurs prefer the logistics service
providers who offer reasonable prices. The quality of products and
services must meet the specified standard criteria before being
selected. The final factor, namely operational performance,
determines the level of business relationship between the two
parties and how it will continue. Eventually, the developed
conceptual model of the selection of logistics service providers
demonstrates clear linkages and relationships among factors of
logistics service provider characteristics, operation costs, and
operational performance. This model can assist seafood
entrepreneurs in gaining a clearer understanding and make better

decisions in selecting logistics service providers.

Keywords: Decision Making, Selection, Logistics Service Provider,

Seafood Entrepreneurs
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RESEARCH ARTICLE

An Analysis of Operational Efficiency of Thai

Specialized Financial Institutions
Sitapa Buakes'

Abstract

Thai Specialized financial institutions are important since
they are established with the aim of providing services to people
who cannot access the services from commercial banks. Measuring
the efficiency of specialized financial institutions presents the
operational efficiency and opportunities to improve their operations.
The purpose of this research is to study the operational efficiency
of six specialized financial institutions which have the bank status
and play an important role in providing financial services to the
people. The Data Envelopment Analysis tool is employed to
measure the efficiency and the intermediation approach is applied
in selecting inputs and outputs. The inputs are deposits, debt
securities and borrowings, employee expenses and fixed assets. The
outputs are loans and investments. The data are collected from the
financial statements of each specialized financial institution. The
results of this study present that specialized financial institutions
have a high level of efficiency with an average efficiency of 0.985.
The Export-Import Bank of Thailand, Government Housing Bank and

Government Saving Bank have technical and scale efficiency. Bank
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for Agriculture and Agricultural Cooperative, Islamic Bank of Thailand
and Small and Medium Enterprise Development Bank of Thailand
have been able to improve their operations to have technical
efficiency since 2017. Considering the scale efficiency, the Bank for
Agriculture and Agricultural Cooperatives is a specialized financial
institution that has scale inefficiency with too large production.
Therefore, it should improve the operations by separating its

departments to reduce the production scale to the optimal.
Keywords: Operational Efficiency, Data Envelopment Analysis (DEA),

Intermediation Approach, Financial Institutions, Specialized Financial
Institutions
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A mTInvosUszrinslulsema osananiiunsiuimihiidu
finanslunsindeudnefunuangiifuudruivlugiunuaauiunu
yilvigsRauazUszvvuiiviaurauiunuannsadaviunuiieinamu
vioufleunsimunannmiinuewnuiesld

aontunisiiuiiinnudrdguiniianvesineg 1dun suiais
wdled esnnluanndumsduiifivualngiigalussuuantunaidu
witdosansuiasmdudiduaatunistuensuiiinguszasdnng
sufluanuiioadnaiils Mlissvvulazgsiounangs Wy Ussvivudd
solétion fiusznevenTninunsnssu viegsiavuindes lamsn
iifeuimamanisiuvessuasndedle anriunsfudnussinvmils

=2 [

Jegndanetuun laun ao1dunisduanizia lneluaaidunisiu

finfstuneldnsmiuguavesnsensnniseds siguzidusziamie
waziiinguszasAiiielfuinismanisGuuagiiliamnsadiiauinng
N19N1TRUINFUIATNINYE waganduauainuleuigvassglunis
NaALETUAITYgNaveaUsene (Bank of Thailand, 2019a)
aontunstuaniziadelianuddgylunisdisantesinglunis
THusnismenisduressuiasmidled wenainil mnRersanauinves
aontun1siiuaznui andunistuangianduanisunistuiifioue
Tngiiudusvanssosasnainsuimsmidad Ingsuimsmasdiidndiu

dunsndwiniuiesar 45.6 vesyaduningsiuvesan1dunisiiu

o
g |

e duan1dunisiuanisialidadiuvesduningsosasunmiiu
Yoway 15.3 vesyadunindsiuvesanidunisiiusianun (Bank of
Thailand, 2019b)

aondunisdutanizivesinedivianun 8 wis lnedanndu
n3RuAfigruzidusuinsdiuin 6 wis uwazligrusiduussomdiui

2 witd LAwA (1) 5UNIASENBNNSNEASLALAVNTAINITINYAT INFIVUND A

o
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AUYILNTONNNTRIULANBATNT NFUNTYATNT UIDANNTAINITNYAT
(2) sumsiienisdseenuazindiuisussinelng Sastuiiloduasu
wazatuayun1sdean Yl agn13amu (3) SUIA1T9IANTAUATIEN
fadaruioatuayulissnauldiifogordoduresmuies (4) suias
peudu dasstuiiieduasuniseey (5) suransdaauuvisUssmnelng
fakaduifiosznougsRaniinisiiudsaenadesfundnamaurdaaiu
(6) ST I mAYIUANa ez TAd euwisUsEnAlng Sanaty
Wlewain duesy dremdelunmsdane msvereiants waznisduiuany
Y94535RIVUIANALALILIALEN (7) UTTEMRAIATesAULToTiogod
5@5&%141,“7\1'8Lﬁuﬂﬁiﬂiuﬂﬂﬁlﬂﬂ’lL?mquLﬁlamﬂﬁauL%@Lﬁﬁ]ﬁ@@j@’lﬁﬂ%m
an1tun1siiu uay (8) vssEnuseAuAudognaimnssuruingon dnks
Tuiierremiedaminrunnauazauingouriumsmuseiudude
wiuldantunsfuenegafifgusdusuamsagimiii
THUTNITN1INITRUUAYTE VI TULALTIN A UAINUTUIAI TN IV
?i';uaawﬁumiﬁumwwﬁﬂﬁﬁgmzL‘TJuUisﬁ’mﬁu%ﬁmﬁnﬁiums
afuayumsidunilumsiidudeiofiegendouasduiedmiugsia
YUANANLALVUINYBUVBITTUUANITUNTRY
n15¥aUsraniamvesanitunisiiuianudidyiiiesein
Uszdnsainuenisanuainisatunisndanandnnieladadonisudn
fifleg n1sdnfunuegiluszaninmvssanidunisiiuiananss
Anuaunsavesan1tunsiulunisldGuyuitdanunaingfitunu
drufuuddssolusafuiaunauiunuldesisdue Gedenadsosi
AnUUNTRULALTEUULATYEAAVDIUTEINA
nMyinusEansainvesaniunsiuanieideioduanivy
nsiundafidanudidyressuvanidunisiiuvesUszinaded
AAUANAY LAINNITNUNIUITIAUNTTUNAUNUIN NsANwIUTEANS AN
vesanrtunsdiuvesinediulugiiunis@nuiussdnsnmvessuians
wdivd TuvniefinisfinwusgansamvesandunisiuanizAandud
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Wudhuiudes datunis@nwives Rueangrit (2013) wag Sahunan and
Witthawassarnrankul (2018) wenanndl dslalldidunsanudszansan
Tunisdudinarmianisiudsdeduunuimndniifiannudrdadu
08198 msfnwiadsiiTajsinvivssansamnsdniunuluniady
Fananamenisiiuresaantumsiiuanzianassansammanaia
warUszansnmanaun nedendnviamzandunisiuenizAaii i
sruztdusuim st iduianarmienisiudiuau 6 uns laun
SUIAITENITNEATHATAUNTAINITAYAT SUIAITEIAITAUATIZI
SUIAITRRNAY suAsBaauwiisEmalne suinsiienIsdieenuay
sl semAlng LagsuIATHAILIEINAIVLINNANLAZVUINE DL
wiisUsznelng
Tngran1sanwiagvinlumsiudsnisivse@nsnnuaznisen
Uszansarnlunisandunududinarmisnistuvesaaitunisidu
anzRaudazui Gegtelifuimauasmenuiiinifidiugua
ypean1tunsiuivinyszansainiiuialemalunisufulsanis
sudunuiielfanmsavihuihidusinarmianisfumuingussasd
YosusazanIiunstulaegiiussansnmeeld

TnguszasA
AnwaziUSauieulseansamniseduanulunisidudinana
7171905 HUVBIANIUUNITHULRNIEND

YBULWANITANY

nsanwlunsiliiveunsvezinainisinundausl 2553 - 2562
suszezalumsine 10 U Tasiden@nwandunisfuanigia i
sruzidusuiasdiuau 6 an1tu iesarniduanitunisiiuifinng
sudunuuaringuszasdifetu de meimihilunisiduiainarama
msufielunismensiungilianmsadfuinmmstues
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surarsmdedld TnesedevesanidunisiiuaniziaiivinnisAne
e

1. 5UIAITBNITINYATLAZANNTAINTTINYAS (Bank for
Agriculture and Agricultural Cooperative: BAAC)

2. SUIANTEIANTANLATIZI (Government Housing Bank: GHB)

3. 5UIAN99RUAY (The Government Saving Bank: GSB)

4. suIA1eaaINuNIUsEWALlNeY (Islamic Bank of Thailand:
IBANK)

5. surmsienisdseenuazindiuiiuseinelng (Export-
Import Bank of Thailand: EXIM Bank)

6. SUIATHAILTI@AITUIANALAZ UL DULATUTEN ALY
(Small and Medium Enterprise Development Bank of Thailand: SME
Bank)

NINUNIITTUNTTUMAE N TRE TS

1NNIINUNINITTUNTTY NUd n15ldmTesfielunisin
Usgdndammilanaedu 2 Useian laun n1sinused@nsninnaeis
Parametric #1913 sAildAuteyaidauiua Tnedesiinisivug
sUnuUilsAdumsnanuagnsusULuUNInIzeesieya sniswildly
M3¥auszansaim Toun 33 Non-parametric #aduisnisnsndinanans
FslaidnPudeansrugunuuiladdunindnauazsuuuun1Ingzanses
%’aga (Harnhirun, 2006)

33n5¥nUszansamnae Ismileudu fe deslnisiinue
Jadenisudanaznandnlunisinuszdndain wanafunsaiiis
Parametric asfasfviuailafdunisndn @3 Non-parametric liiges
fvuaileidunisudn wiazldaunisiadu (Linear Programing) 113
Usgdnsamaindeyatadunisndnuaznanin (Vu, Nguyen, & Dinh,
2019)
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dusuisnsTauseansandidusiden i nsinussansam
19835 Non-parametric %’%aﬁﬁ]uiﬁﬂlu%aﬁﬁﬂﬂdﬂ Data Envelopment
Analysis (DEA) 1i89a1ni8udsTnuszansamilidesimuaguuuy
faidunisuan I%Lﬁaa%asﬂa{]aﬁ’ammémLLazwawémmﬁ?u (Fethi &
Passiouras, 2009) wonantl Saanansaldldfusteninsnuenyy wieny
nAsguarasAnslidualmiiils (Untong, 2005; Kosta, 2011) wagngu
fegrarualanle (Chitkratok, 2015)

dmsumsinuseans mmnaessuimsnialad 39mMsIaussansam
10833 DEA Wuiidenldogsunsmanewuiu (Fethi & Passiouras, 2009)
Tnn1sAnyiUssansnmeessunnisndiedlagds DEA tu fRAnwndos
fnuatladenisnanuasuandniioldlunisiauszansnin Fausas
NITazinslddasunisndnuaznandniiunns1aiull auuufnnis
ANIUNUYBITUIATNINYE LA T UTEaAN1sANYIveIuAaL1UITY
el

Sufian and Habibullah (2010) Fnw3asnisiauIUszansam
YosgsnasuIAImIdvdlve Inelduuuinaes DEA Tugaed 2542 - 2551
lagiaontadonisndnuasNandnnIuuLuIAn Intermediation Approach
Tnatladensndn laun Rusin Funsndansuagdnuauninay diuxanan
Hud Gulidude Suasuuageldnendeans nanisdnsinuin
sEningasnanfianwsunsndivsnefienyszansnmsaadewitu
Yoway 0.869 lnusurmsmdvdvesineiiiuszaviamaduegfifovay
0.89 luwauefisurasmdsdvessnsusemedimuseansnmadefisosasy
0.773

Kosta (2011) @nwnUsz@nsninvessuiasmiasdlunivieds
#2833 DEA w1198 2549 - 2553 TaeidonfAnwisuinisnidedi
aanzidoulunaianannindgarnussnanng 9 lunidielde 7 Ussina
$1u7u 53 su1A1s Tnswdseilduwaslunisidentademsuanuas
NaHARTavLA 3 uuaAn leuA uwan Intermediation Approach Lu3An
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Production Approach ee Income-Based Approach NANISANYINUI
PINBUIANSIIAUS LAY 53 51PN TisunansTiiuseavsnwsiuiu 4 - 7
SUIATS IﬂamﬂszawﬁmwimLaaasuamﬂﬁmmiagizmw 0.21 - 0.25

Suebpongsakorn, Khaekhai, Prakeetawathin, Rungprompra-
than, and Saeing (2016) ANWIUTEEANTAINAITANTUIIUVDITUIAS
wmygluusznalnediuin 22 su1ans serinet 2554 - 2556 Lagdd
DEA laglauuifnlunisidentdadonisnaniasnanan 2 wulfn lawn
WA Intermediation Approach Tnediiurn avldgreifeatuniingu
wazAsssuionu3nns Wutladenisudn drunands Tewn Bulidude
Guawu mls e MngsnsanilefuasUiismmBuasdsssing
srelaarsssufonnazuing wazdnuurfanis Taun Production
Approach Taedienlddneiesfuntnemu aldieieatuernsanui
wazAlisrenondedutladomandn wariidudn Suliaudeurgnmil
wazseldnendodunanan

wansAnuIMUI iefiansanyseansamuassuiaslugiued
Judnansmnensiu aefisunansiifiuszansam feuamunzausiuau
10 5U1A15 d2usuIANSTLLTUsEANE A mTlesanauInnIsREnT Y
supsdniuluTisiwau 1 swiens wasiidn 11 swiansiswinniswand
TngiAuly uagziflofiansanvssansnmvessurmslugugiduming
giRedsiinthiilummandudazuinismud fsuimsisiuszansam
WiBd 8 5UIANS dAUsUIANSTIEDS LAY 14 5u1ATs 3T 3 swiAsTiduug
mswaaaniuly way 11 suasiivueniswantraiiuly

Areethai (2008) Anwn1siUssufisulsed@nsninaisaiiingy
gossurmsndisgivelneid DEA Wefnwuiouiieulssaninimnis
ANTUNUVDITUIAITNIATETENINT 2547 - 2549 IagltUadenisndn
WATNARENIINToYAIUIUNITRUAIULLIAR Traditional Approach lag
Hasunsuan 1dun GunuazaAdlddrenenide dunandn Taun Guld
Fuide seldnendouazseldiflinende nanisanwanui luusasd
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HsurAsNNMYNIAIUSEANS A INTIUIU 10 sUAS AnduSeuay 71.3

YBIFUNAITNINYEINIVLUA
zulAI1nN15ANwIUSEANT A NVBIsUI AT Tuiidu

P Y

F1urunn InefiuulAnlunisidentdadenisndnuasnandninienu
dusunsinuUsyansameesantunistuams Antunuii 8w
ladsnndn Tnenisdnwnisrtulszaniameesaadunisiduanizie
figedl

Ngo and Nguyen (2012) Anw1Use@nsA1nsuIn15ingsening
Y 2550 - 2553 Tnaia3asiletauszadnsain DEA wasia3asiletnnis
Wasuuwlasuszaniain Malmquist Index Tne@nwariasuianswded
Fannzidouludszine ﬁmmsﬁ'Lﬂuamﬂ’umiﬁmawwﬁwm%’g way
SUNASNIAYEUsEIMA Sruuiaay 27 suians Tegludiuvesanity
nMsduanzAavesdgtu ansumsduiidnuisiuou 6 an1tu léun
SUIATSDNNSNUASUATANNTAINNTINLAT SUIANTODNEY SUIATTENANS
A9LATIEA SUIANTDAAINLAIUTENALNE FUIANTHAILIIAIUAUUIA
naNIazILIAgaNWAUTEWAlNg wazsuIAsIionsateenuazg
wisUsginelng

A ilgiEentedensuanuasnananmuuuIAn Production
Approach Tnedadenisuan leud arldirenenidowazailddeitlle
nenibe diunanan laun s1eldnendouasduiiuna s1elailildnende
nan1sANwINUIn AUsEans A mwessuAsineedsiiuunliufiudy
TneAnUsvansnmaessunansaaslul 2550 Wiy 0.646 wasiivdudu
0.691 Tud 2553

Rueangrit (2013) la3tasiznuszd@nsainnisaniusnuves
go1dunsRUaNIZARIuIL 6 @a1du Tusenined 2551 - 2555 1agid
DEA Tnsdandunisiiuaniziafidne Taud suinsifienisinunsuas

ANNTAINISINEAT SUIANTEBNAY SUIATOIANTALATIZI SUIATORANM
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WAIUsEImAINE SUIATNAILIEUATUIANA1LAZIUINEBNWATUSEINA
ve wasswipsiienisdseanuaziduialssmealne

Tunisivuadladenisuanuasnandnty nuidelldiivus
Jaduniswdn loun aldireduioundnau alddieieatueinis
wazguUnal arlddrenendouaziiuaeta Aldaedu q uasnanin
Toun UsunanduliduidenazUsunaldudinsiuidunsiansuss e
Tagnan1sANEINUIN SenI9U 2551 - 2555 a@nndunisRuaniziadian
UsednSa1megsendng 0.64 - 0.77 laglaa1dunisduanizia taun
SUIAN5OIAITANATIZN wazsurarsiiienIsdseenuaztduisUszme
Inefiduszansnmiiosndt 1 0T

Sahunan and Witthawassamrankul (2018) Anw1Usg@nsain
n1sanfduauvesaartunisidutanisialudseina 6 an1du laun
SUIATSLIDNNSINUASHAZANNTAINNTINYAS SUIASEDLEY SUIAITNANS
AAsz9 surAsBaauLtaUsEImAlng surmstilansdseanuaztdn
wisUszmalne wazussEmaansesdudoiegende lusewined 2555 -
2559 Tnefvuniiadonisuan taud Gudin drlddrenends Arlddne
Aentuninausazaildsnsersaaiudl wazuandn laud Julidude
sr0ldnemdonarsielaiildlenendes Taenuin aandunisSuiis
Uszansammadu 1 1aun suimsiitenisdsesnuasinduauseme
Iny sUIANTIANSALATIEH LLazussﬁmmmaqauL%ﬁagimﬁs a1
dnndunstuifiuszansnmdosnin 1 1dun suiasifienisinunsuas
ANNSAINTISINEAT KATSUIANTORNEU FIUSUIATDEANLIIUSEWNAlNY
nan1sAnwINUIN Tul 2555 - 2558 suia1siuseansnmlunisaiiuguy
Hesni 1 d@wlud 2559 surmrsiivszansnnlunisaiduanuminu 1

aziulainnisAnwiuseansanaesaartunisiiuanizia
drulngifun1sfnuilaeds DEA iesannduisfmunzdunisia
UszAnSnnweamitnenusy dvsumaidentldenmswdnuasnaninty
WU anansadontadunisndnuaznandniiietnussansnmussannt
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NMSRUANIEAIMINLLIAARLIAUNTIAUTEENTATNURISUIANTWITY
18 oghslsinnu msanvUszansamvesaantunstudmlngidunis
LENANENTENINNUTEANTAINVDITUIATINABILaZ @ 1TUNTHURNE
Aa flosanmsinussansnming3d DEA wnzautunsTauseansnn
mawu'aEmuﬁﬁf@qﬂizmﬁuazamwmmsmmﬂﬁmﬁauﬁ’u (Rueangrit,
2013) Fan1sandusuvessuimsnidsduazaadunisduaniziad
Fnguszasd annievnanisnan naenaumsiuguaiuansety

FB/MTANTUNTINY

nsineluadaildidenitnistauszansninlneds DEA
Wesnnduisfimunzaudiniunisinwesdnsfilduaramdls was
WRzaufun1sinufiegefidsiuiuties Tnesiuiuan1tuniscu
nziafildlunsinundsiuau 6 aantu dmsunsiauszansnming
3% DEA fi3nmssdiunns il

1. M3daUszandsninwnsaiiueulneds Data Envelopment
Analysis (DEA)
wiesdiolunsTananisafiviuegmieiduiidentu feo
n15YnUsraAnsnimnianada (Technical Efficiency) §a.8un15n
Uszandnmnsanduaulunisldidadonsndniieadomandn Taonis
faussAvBnmdnaniamnsadiunliningss fai (Untong, 2005;
Kosta, 2011)

FUIUNANER
Usgnsam = T - -
mmuﬂ%amimam
o a a v U I % a a =1 o
AM5IAUSEANS ANV AU TUNTInUSEENS A rndTae
ANSHANLATHANAR 1 YUA WINWUITINUNABINITIAUTLEANT NI NL A
89U kaziinns it Uatenisnanvatetaduiiedsananan viaieyin
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AM5InUsEansnmsasaulInAIUsEaNS M laewSsuisudem winla

M13gns 9l (Untong, 2005; Kosta, 2011)

UsgansnnlnelSeuniisu

NATINEIUINTNVITTUIUNANER

nasmasntnue s wIuladunisnda

n13¥nUszanianlaeSeuidisuidunisiieuiiiey
Wazdnsamiidwialdlussasnihendaduaunsprudadunioe

a aa a a | A a a a a
anfifluszansaangean lnonidagufifiuss@nsangsanaziien

a a '

NTAINYINAU 1 Lagniaeuduy 9 AHUszanSanaInIaziian

> I

[l

3%
Usedndnmilesnin 1

dnsuindesilefildlunstauszansandu indedlofily
ffeulunistauszansam Téun n1stauszanianlaeds Data
Envelopment Analysis (DEA) %ﬂgﬂﬁmm%ﬂﬂa Charnes, Cooper, and
Rhodes (1978) Fafu3sn suinA1uszansamlasSouiivuves
WirerAnTu3endn Decision Making Units (DMUs) #ild8anisndivnes
(Nonparametric Method) wazlsifin1sdmunaguuvuveaileddy
(Function Form) fillunsiansannisuda usagldisnsmendnemans
Fiunilusunsudadu (Linear Programming) 11a319498ULunnISHas
(Production Frontier) 31n18yal378n1SHAALALNANAAYVDINUILKER
ilemdndiunisldninennsiifiuszdnaingsan Tas DMUs 3]
UsgAvsnmunniignaziia1Uszansamivindy 1 wag DMUs Bu 9 axdian
UszAnBamegszning 0 - 1 deArazuuuazldainnisiuisuiiisudu
DMUs fiilUszanBainsnniian (Kosta, 2011; Rueangrit, 2013)

n13¥auszansainlneds DEA fignsiaunlaeg Chames,
Cooper, and Rhodes Hiunstnuszansnmauiiadoniswan (Input-
Oriented) Tngnsfinnsananuainsalunisudnduddidesnisiagld
Hadensndnlvidesiian uaziiunisinuszansnmaneldaundgiu
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NARDULNUFBIUINAIN (Constant Retums to Scale: CRS) Inuuua1ang
myiaUsednsamiliTenituuuinass CCR Feanunsauanslaluzuaunis
Linear Programming 741 (Suebpongsakorn et al., 2016)

aumsiwane Ming 6

aunstednin —y; + YA >0

Oy, — X120
A=0
efi 8 = eszdvsnmmanaie
A = nawedvesdiad (daaimn) vuia N x 1
N = %19 DMU (OMU; Taedi 1 = 1, 2, ..., N)
Vi = NAMDSUBINANANEIMTU DMU,

X; = nawesvosdadunisnandmsu DMU,
LUNSNFUVBINAKNARYUIA M x N
WNSNFUaItadunN1sHARYUIA K x N

FUIUVDINANER
= 9uUeelaTunNISHER

Y
X
M
K

wuUd1aed CCR axldlangramuzaunin DMUs nnsaidunis
NAR o SEAUTmuzau (Optimal Scale) Favunafanirendnaz e
fluszansnmiaUszansnimmianaia (Pure Technical Efficiency)
Faunefanuannsaves DMUs lunsnannandslilduindignain
Yadun15waniid wazduszansaimainvuin (Scale Efficiency: SE)
Femneis DMUs avdosiiserunisnaniiumnzas (Hemman, 2010)

ae9l3finn 10 DMUs finsdnduaulunainiifiudedudils
auysal DMUs e aliianansasiiunsndn u sedufimanzauls Jens
WaLLUUI1899n15InUT2@n5A19nlaY Banker, Chames, and Cooper
(1984) n3ouuuUsIand BCC Mduuuuiiasinisinuseadniamangld
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AUNFFIUNARDULNUADVUIARULYS (Variable Returns to Scale: VRS)
Tnensiinaunisdesidn N1'4 < 1 dnlulusuusiaes CCRlny
N1’ Ao nawesves 1 vu1n N x 1 v84nur8uan (Suebpongsakom
et al,, 2016)

mMsinusEanSamenuLuusiaes BCC Wunsiauseansan
aelfauuAgiunaneuunusevuniunys del8lunsdld oMmUs lailé
snflunsudslussauiivinzan Sadumstaussansnmmanaiaies
peatien ety win DMUs laildsndunisuanlusyduiimuns ey
A1Uszansnmiinnieldanuigiunanauunuievuinaiinag
nanauwnuRsvLIAfuLUsEldviiy TagazaunsathAuszansamd
folgneldannguiaouuindiuaedsyansamainuuale il
(Untong, 2005)

_ TEcrs
TEVRS

SE

nedi SE = AUszANSNIMAINUUIA (Scale Efficiency)

TEcrs = AUsgansnmaeldauufgiunanauwnu
Hevunnadi

TEygs = AUseansamangldauufgiunanauuwnu

ADYUIANULUS

g SE 908531 0 89 1 1ag Kosta (2011) Uag Hemman
(2010) l¢o3U1841 DMUs #ifiuszan3nmainauinazdian SE wirfu 1
Fowansdeanrsfvuinniswdniuizay Tnadefinsfivdasonisudn
U gl dnananiuduminfusasinsiivveslasenisnan

dauen SE fitfesndn 1 wanedenisldfivszansaimanuuin
Fe0191An91nn157 DMUs Sintsudnludienanouunusevuinanas
(Decreasing Returns to Scale: DRS) Fuana31 DMUs flauianisuidn
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Aluajiiuly Taewin DMUs indadenisudadnly agvililduande
Wuduludnsfisniisnsnisiintuvesdasonisudn DMUs 3alsdans
YeeRanTsensulwennilsuiialfinlszansamnissduenu
Wa9919Lina1NA157 DMUs finnsuanlugisnanauunusovuiniiuiy
(Increasing Returns to Scale: IRS) Fauanadn DMUs Suwianisuandian
Al Tnewnn DMUs wisdladonisuandnly ssvinlildnanamdntiuly
é’mwﬁquhé’mwmuﬁm%maq{]ﬁammém DMUs 39@11190081Y
Aanisla

nsenenluadsifldlusunsy DEAP 2.1 leSaussavinmues
aontunisiiuanzianeUseanammanaiaasyssaniaamann
YU Imamii’mﬂizﬁm%mwmaLmﬁmi’u%tﬂumﬁmmﬂéfamagm
HAnOUWNUABIUINRULYS o9 naenndesiulaseadienainves
an1tunsiuenziafidunaeiudedulsianysalandedidanisiing
panevesantiunsiiuselue devildernidosandeddiiunuduu
110 (Charoen-Arpharutsamee, 2020)

2. M51aanUaVYNITHANLAZNANAR

nsAnwUsEansnmn1saiunulaeds DEA agseslaUade
nsndauaznandniietnuseansanlunisndanandnaniadenisude
7l Tnetadonsndnuaznandniiaziunldlunisiauszansamdmsu
msﬁmmﬁ%Lﬂu%’auﬂammumiﬁumuLLmﬁm Intermediation Approach
Fuduwuafeves Sealey and Lindley (1977) fudendadunisudnuay
HANARIAERANTUIINUNUINVBIsUIAT NS TUAIna1an1ensdu
lneduuiAndnsuAsagldlunuuasnineIns laun usanuuwasduning
0175 warsdundndineliinmeld 1oun Gulvidude uastuamu
TnowwrAntifuiidenlunsld@nuussansnmuessuiais Wesann
f9sasuiarslugiugfinarmanisiudaduunumudnuessuians
(Ahn & Le, 2014) LLazLﬁuLLuaﬁmﬁmmsaﬂumﬁmeﬁ%’a;ﬂaﬁﬁ
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dnwauzilu Cross-Sectional (Madhanagopal & Chandrasekaran, 2014)
Tngagldindosiionisnaaeuninuduiussenitadauys (Corelation
Analysis) WIesrzAiioRersaiaumuzanvestasenisninuay
NaKAR e?iamﬂ{]aé’ammémLLazwaNémﬁmmﬁmﬁuéﬁ’uqmamdw:ﬁ
AUz anlun1TInUTEANSAMNISALEUIIUAILAS DEA (Jenkins &
Anderson, 2003; Luo, Bi, & Liang, 2012; Subramanyam, 2016)

Tunsidendasenisndnuasaandn nisAnwadedlddadenis
HARLAZNANANTIdONAAEITULLIARAYEY Sealey and Lindley (1977) uaz
Ahn and Le (2014) Ing¥3d8n15uanUsenauaiekuiin [undy diu
YU WTuLazAUNNgans dwmunandnuszneuseiuliaude
uazuaLUY

egdlsfiny ifosnnaandunisiuanziiidneuadsiiiuvas
Junuiiddny Liun GudinuazGuddy Tnefidadiuunnsieiuniy
Uselnnvedan1du waznsnenuduveaiuddulusulansgiuenisituy
veaursanuiinnuuananantudy nsAneadiiiseundade
n1sudn laun Judinuazduddy Wuladeeadulusenisdudin
psrasviiarduddy venanilumsiumaiUssansamlagds DEA
fu mnitasonisnaavienananiiflifnavezldaunsasiuiae
Useavsamls Fedesdintadunisndnvsenandndananieanly (Pradit-
Ukrit, Sinthavalai, & Meemongkol, 2013) Fensanwindailiasonis
wan LA druvesu dantunsiuamsiauiwdeiidiuvomu
Anau Feldanunsahdremuunfiansunduladensndalsd dudade
mswan Tiun useny iesandedrinvesdeyauazanumunzaulunis
Fatladeluzuiatuniunisinyives Ahn and Le (2014) n1sfnwiadsil
Fldanldaietuntnanudusiatadonsudnduusen

Fodunsenendaiisedidaseninan laud Qudn asvansni
wazuddy AvldareRoafuntnauuazduningans drunanda eun
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Rulidudouaztuamu lnetunusiudeyatedonisndnuasnanin

AINAIINNTIYINUIUANTRUVIFDIUUNITERULRNIE A LA AT LAY

A1USUNITATINEDUANULNUNIZANVDIUITYNISHAG LA NANAR
111507 A AN AT IENANUFURUTTEMIN19UTUNTHAR AL NAKAS

Fanan1siesemdulumiunsnei 1 fad

AN5199 1
NI IATIEAIIUAUNUE 58I 1T DTN ISHANALHALAR
WHURNNA g
AlI8 .. s
f37813 4 . FUNTNE [ula -
p eI - Huanu
WU LLay y 2179 AULYD !
o o WUNIU
Wuney
[upn 1 895" 846" 995~ 883
PRGRER D
ALY
ey
Algane 895" 1 752" 864" 789"
LWgINU
NUNIUY
Funsne 846" 752" 1 833" 0.743"
01797
Sl 995" 864" 833" 1 853
A0
Ruamu 883" 789" 743" 853" 1

WL ** P < 0.01
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MIAszRUszanS A mNIsANduO

dandumsiuenizisvesive
dnnn Tany

1519z iulaIdadunisudnnasnandniinnudunusiu
Tudirmafeanueg1sltdvdAgisedunnudetu 0.01 wansin Jade
ANSHAALATNANARRINAIT AU ANl UN1SUILNLEIRUSEENS AN

1me35 DEA

NaN15938

AsAnuluaSitldvadenisudn town 1[3uen nsiansni

wazRuggy Algdnengatuninaunazduningnnds diunanan
Taun Rulvauvewasiuamu lnsAadelavdiudenuuannsgy

@ a a < - o &
vosladunisuanuasnandnduluniunisned 2 dal

A9 2

ANRALUAL AU TN U9 TTIUYBITRTEN I THANUDZHANAS

(Wae: Wuum)

e . L4 Andeaun
APINER AE9ER ALaaY
WINTFIY

uURN 38,169,804  2,389,989,167 709,316,233 744,660,832
AL
wazRuNEy
Algane 435,882 19,109,188 5,987,345 6,726,822
Aeafu
WU
Aunsng 355,203 26,638,592 4,774,642 6,139,370
19
Sl 44,190,997  2,070,089,223 651,245,808 644,505,387
Aude
L'Euamu 1,869,818 309,794,892 59,785,388 88,628,047
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W9UNYavunsSHNAMLASHANARUN AT IERUTEANS AN AT

DEA nuU31 AUsEansanlunisatduauvesdn vun1sRuanignana
6 W9 LAWA SUIANSIANDNISTNYASHALANNTAINITINEAT (BAAC) 5UANT
21AN5AASIEY (GHB) 5U1A1580UAY (GSB) sUNASDaaULAaUsEINa
e (IBANK) sunesiiienisaseanwazindwisusemeing (EXIM Bank)
LALFUIANTHAIUNTAIUNIVUIANA AL VLN LD ULAIUTENALNE (SME
Bank) 581319 2553 - 2562 MeldauufgIuNanousnuRvuIniukls
I d' [ a’lj
WWulumumisnai 3 aadl

A5737 3

ATEANENIMYRIT TN TIUAN 12N NlAauLFgILEHTINANDULIY

AOYUINEIUYT

BaC M GHB GsB BANK T diade
Bank BANK

2553 0774 1.000 1.000 1.000 1.000 1.000  0.962
2554 0.893 1.000 1.000 1.000 1.000 1.000  0.982
2555 0866 1.000 1.000 1.000 1.000 0955  0.970
2556 0879 1.000 1.000 1.000 1.000 0980  0.977
2557 0933 1.000 1.000 1000 1.000 1.000  0.989
2558 0964 1.000 1.000 1000 0.884 1000 0975
2559 0992 1.000 1.000 1.000 1.000 1.000  0.999
2560 1000  1.000 1.000 1.000 1.000 1.000  1.000
2561 1.000 1.000 1.000 1.000 1.000 1.000  1.000
2562 1.000  1.000 1.000 1.000 1.000 1.000  1.000
ARAL 0930 1000 1000 1000 0988 0994  0.985

: nmsieseilaglalusinsy DEAP 2.1
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91015197 3 wanadaUsEANE A MTNawATiavesaaITunISRY
WIzAY Fanudn aondunistiuianizivesinefiuszsdnsainnis
dufualunisidusinaramenisiulusgiugs Tnedaadowinfy
0.985 Tagluanel 2553 - 2559 ga1vun1siuaniziadaiused@nsain
Younin 1 uaduulvnintu wavlud 2560 Wuduun aodunisiu
wnziaveslnefiaussdnsanminnu 1

dlefersanauszaniameesantunisiuaniziaudazi
MaBATEEZLIAINISANYI9zLIIUlA41 Saa1Tun1siutaniz e
Usezansanlunmsidudinanamienisidu lneflauseansamvindu 1
$ruau 3 d@ondu loun suimsiienisdsennuazindurslssinalng
SUIATIANTAILATIEN LALsUIAITRNAY

druaontunisiuiifienyszavsamilesnd 1 fduau 3 da1tu
T6uA su1AISiENITNEATLAZANNSAINITINLAS SUIATTDEAINWIAS
USEAnAlNg LagsUIAITHAIUIIEINNIVUIANAILAZVUIAL B LIS
Uszinalne TnedarUszansnimademiaiu 0.930 0.988 waz 0.994
audeu Tnesuimsiiionsinensiazannsainsinunsiauseansam
ifign TnedaUszannindesnin 1 1ud 2553 - 2558 dausunans
daanuusUseimalnediamdsednsnimidesnin 1 estinen Ae U 2557
LAYSUIANTIAINIIAIMAIVUIANAILALIUIR DU WU ST INAlNe TlaT
Uszansamddesnin 1 1ud 2555 - 2556 aegdlsfnnu aantfunis@uma
3 wistinAnUsEaNE A MWINGY 1 Saued 2560 Wuduan

F1115UN15AT1ERUTEEANTAININNIUIA INNTIATIEALAY
TUsunsa DEAP 2.1 anansasunamussansananawinlisanisnsd 4
fiail
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M1319N 4

ATUTEENEAINDINYLIAVDITOITUNITISUANIEAD

BAAC =XIM GHB GSB IBANK oME
Bank BANK
2553 0.873 1.000 1.000 1.000  0.952 1.000
DRS - - - IRS -
2554 0.886 1.000 1.000 1.000 1.000 0.948
DRS - - - - IRS
2555 0.865 1.000 1.000 1.000 1.000 0.957
DRS - - - - IRS
2556 0.829 1.000 1.000 1.000 1.000 0.951
DRS - - - - IRS
2557 0.761 1.000 1.000 1.000  0.927 0.789
DRS - - - IRS IRS
2558 0.766 1.000 1.000 1.000  0.989 1.000
DRS - - - IRS -
2559 0.743 1.000 1.000 1.000 1.000 1.000
DRS - - - - -
2560 0.764 1.000 1.000 1.000  0.595 0.995
DRS - - - IRS IRS
2561 0.844 1.000 1.000 1.000 1.000 0.943
DRS - - - - IRS
2562 0.816 1.000 1.000 1.000 1.000 1.000
DRS - - - - -

747 nmsiaszilaglalusunsy DEAP 2.1
Y8499): DRS M4 Decreasing Returns to Scale wa IRS #111884 Increasing
Returns to Scale
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91915797 4 FauansAUsEANEAmaInYUIAYesEnITUN1SEY
Wngdanudl suipsiiienisdsesnuazinduiausemelng suieis
DIANTALATIEN LaTsUIAITERNEY AANUTLENSAINAINVUIAMNAY 1
wEnETunsEu 3 aanduilussansnmannsuanieduuinnis
HARTALNz A

dmSusuimsiiionsinunsuazannsainIsinens aziuladn
suwiAsiAUseansnmanuuiatesnit 1 nl wandliiiuiisuians
laifiusransaanannaunn TnesuiAsivuInnN1SRAR LY HaRBULLRD
UInanas (Decreasing Returns to Scale: DRS) Fawanslifiuinsunnis
flvuanisudniingiuly WeRinisansiufumussaniammanaia
wanslminIndaisuiasasiiuseansamnianadalut 2559 - 2562
uAsUIATE UM IMeRIuUsEANS ANV

luguressunasdaauuviaUsemalneaziiulain Arusyansam
nvuIndiatesnin 1 Tl 2553 2557 2558 way 2560 lausuiA1sil
FUIANISHARLUYI AR DULIUR BT UN AL U (Increasing Returns to
Scale: IRS) Fawansinsurasivuanisuaniidniiuly

A1UTUSUIAITNAIUNIAINNIVUIANA AT VLAY DU UAIUTZINA
Tngaziulgindaud® 2557 Wuduan sumseviiuseansammanaia
wiiflefiansandiudszansaimarnvuianuin lud 2554 - 2557 uay
U 2560 - 2561 sUIANTHATUIEAVBAMANIUINLRENIT 1 TnesunAsl
FUIANSHARLLT AR BULNURBYLNALRNTY LanvinsuIAnsiiuuans
AnTIENAUY

d3UuarafuTeNan1sIvY
nuansfnwasiulainlaeswantunsduanziavedine

fuszavsnnlumsidusnnanamsnsiuluszivgs TnsaantunisGuis

UsyAvsnmiemnamaiiauazdsgAvsnmarnuuannd i suimadie
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nsateanuar i IWAIUsEWALNY SUIA1TEIANTEUATIEN LALEUIANT
RRAGI!

druandunisiuanizieduiudesiiuszansammiamade
Wouni1 1 Tuaael 2553 - 2559 udaunsauFuugen1saniuaiuaud
Uszansnnldseudd 2560 1uduun Fenuneaiuingaudt 2560
aorunisduanizisvesiveynuisvssdnsammamaila nanafe
aaduntsRuanziannuisaiusadduaulugiusiduiinaimig
msiulneldtasonisnan Hud Jusn anasviasdudidy aldde
Aenfuninauuazdunsndans ieasmands liun Bulidude way
Ruaamu laeg1adiussdnsam

dlofiansandszansnmarnuunazidiulénandunisdudises
finnsusuruinnissniueu lewn suraisifienisinynsuazannsal
nMsineas Tnesurasiivuianisudnilngiull nd1mfe Weswiansd
nsifindadenimdn tdun Guidin enasuiuesiuidy aldde
Wentuninausazdundngans azvililduandn feo Julvdude way
Ruamuiintu widisduludanidnidnmniafutiadonands

nansinwiluafeinudn nsiivszansammianadanas
Uszansnmannuuiavessuiasiiienisaiesnuasiduwisszmalne
LAESUIAITONAITANLATIZRADAARDINUNANISAN®IUBY Sahunan and
Witthawassarrankul (2018) §sfnw1adnuiluszansainvesandy
ns@uanizaslull 2555 - 2559 wazwuin v 2 suiansiiszansaamn
HamamadaazUsyansamainvuialugasaaidingnn @aunanis
3A51ERUSTANEAMAINVUIANULT SUIAISIBNISINYASLazannTe]
n1sinuaslifivseansamainauin nefluinnisedadlvgiiuly
ADAARDINUNANITAN®IY8Y Sahunan and Witthawassamrankul (2018)
L ULRYINY
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nsikanisIveluTduselevy
msselundeldunsinuseavsnmessaantiunis@uenizia
iieliiffuTmsantunisiunievsanuivimih s fuguansiuis
Uszdvdnnvasanidunstuanizia wazusadiulanalunisuiuuys
AIANIUIIUTOIFNITUNITRURNIZAD NANISANYINUIT @10 UNTRU
lnzfuRazlisiiusednsaimmaunaiia A @uisalttdadunisudn
\easanandnldognediuszansninuds
dvsudszavsnmanauianun aandunisdufidedinisuiu
guran1sanduauliianumnzay lud suiaisiienisinunsuay
annsainsinuns tnesuiastivuinnisndnding vl Fasuiasans
Fasanulsenmhsnunglusumssenilumisnuges Wosnay
anunsataeinysyavsamainuunals (Hemman, 2010)

JRLEAUBUULAINNTTIVY
mMsiseadiifunsinuseansamwesaantunis@uanzialy
arsimtffusinatanienisdu Sawudn aandunisSuaniziad
UsyAvBamiausd 2560 Wi Ssonafamannnadaniitugua
an1unsRLRNI A as IR sWUSE WAl L ld Suneunuiy
1nN5ENsan15Aaabul 2558 (Bank of Thailand, 2019a) n15ANw
WeafuUszaniainaanvunisiivanizialusuinndsenadne
AMuFNuSsEnInaulgutgnisiduguaan1IdunIsiuenIziaves

a o a a

sumswisUszmAlneuazdsEavinmussantunisiuanzia Jeua
nsAnwervilimiudsanuduiusseninwimeanisiifuguaunay
UsgAnsnmussantunisiiuenzie dsenadulstlovisionisimu
wlgurgmsmivguaantiunisiiu fan1tumsiuansiuassuians

M avgURIsUIASEaUsEwmAlnesald
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WINTTUUN UATANNITANNBELTINYAMAIEITN1INAFRY Pooled OLS,
Random-effects wag Fixed-effects nan1s@nwimudn s1a1uudu
LazAYINLIANAUIDFIMITUNTNE TNAARTNIINANULNUYBINDIYUY
FWodwsuNSNERan1sRIiusg1elitedAgynieads 0.01 dvilnuan
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RESEARCH ARTICLE

The Study of the Relationship between Economic
Factors and the Rate of Return of Property Fund and
Real Estate Investment Trust (REIT) Listed on the
Stock Exchange of Thailand

Natcha Jantra®

Wanrapee Banchuenvijit2

Abstract

The objective of this research is to study the relationship
between economic factors and the rate of return of property fund
and real estate investment trust (REIT) listed on the Stock Exchange
of Thailand. The economic factors including oil price, property index,
loan interest rate, exchange rate between Thai Baht and USS,
consumer price index in housing and consumer price index in
construction materials are gathered from Trade Policy and Strategy
Office, Bank of Thailand, and Federal Reserve System. Additionally,
the monthly data from January 2017 to June 2021 of 5 property
funds and 5 REITS are collected from SETSMART. Descriptive statistics
and multiple regression with the test for pooled OLS, random-

effects and fixed-effects are used to analyze the data. The findings
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include that oil price and property index positively relate to the rate
of return of property fund at the statistical significance level of 0.01.
Property index positively relates to the rate of return of REIT at the
statistical significance level of 0.01. Loan interest rate negatively
relates to the rate of return of REIT at the statistical significance level
of 0.10.

Keywords: Property Fund, REIT, Rate of Return
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newuTmednniminduaznemiaiiflomsamuluednniuming
Humsawuditirnuhaulalunsaiissaneuunuiiveidouazasiiae
wnninsamuieedmiuningifiewanuaziede uariinandes
agszAuUIUNa3-a9 HanauwnuNRudunaannsasulunamusiy
ofiunindtunzananguuuuvesnisamu tdud Wvesnsaudng
wagansnIsigIedmnSuning (Tongsaichon, 2021) lun1sawuluneasu
suedmsunindarursaasmulalunarandnnindurisussimelng
Iswilounisasulusiuansiayiinly

n1samulugsivedamsunindlul 2563 nansznuainingd
WsugnalAIn-19 dawalindndugiuiasiuveslszma (GDP) fn1susu
anasdenay 6.1 Tadunsveneisigeluseu 22 Vviliiimnudeanis
Folugsinedamiunindanadluannniieds Tnsiamelungugnésie
Tngiidurniu Snisdsdmansenurenduaaialulszimeaiinnsdoly
USinailanas uonanngonvieiianasudl sianedamniuningfisud
nsrzaaiunat1sseLiesdaund 2562 wazedunIunindiamuiile
Usglovainenisiannninnisesduiiegends W vheassndud o1ans
d1ifnau Tsausy $1uemns waglsmenuna axfluuldudulniuegis
GiE]LﬁEN (Krungsri Plearn Plearn, 2020)

agtu nsfnuifidadelatheiiinasosnsnanouunuves
nesuTmedimiuminduaznosmiadiienisasuluediviiuning
Jethauls ilesnnazfiulslomidednamulunsusznounisindula
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dieRnwaudiiudeswing manthiuiv feilsavanaiaun
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NAHNANIENUADENTINANBULNUYDINDINUTINBFIMITUNTHE LAy
naansasiionisasmuluedmsunindnaansideulunaiandnning
Usznelney

VBULUANTITANEN

ymiddeiiiutouaniogil (Secondary Data) Teiieusnmain
nannswduvsuszmAlng SETSMART (Set Market Analysis and Reporting
Tool) Faufiorsnanay 2560 - figuisu 2564 esnewuTImedmTIMINg
$1uau 5 neauitiiyarinisterisgegnaniinun 34 nesnu (nesny
adamSUNINELUU Freehold, Leasehold wag Mix) wasnemiaditems
aspuluedamTuming $1uru 5 newfadiidyadinisdouisgegnain
flavmn 25 nesndadt (nesiaditensasulusdmFumindfasuly
Usgine) ety nduiiegnsazdsenaulufie nesusim 270 yadaya
wazneamnsand 270 Yadeya

NUNIUITIUNTIULAZNA U TAEI T
1. msaauluadeuning vesngunomuedaniunindi

Ingudnudrnzuusnisasmueendu 3 Uiy fe

1.1 awulunssudns (Freehold) nesyuazldnssuans “du
Awee edsiumingiu 1 3 “autn” agnmenidunelfuasnomu
wazihundgligtemheamuluguuuy “Ruiuna” Wi neaulung
AsTay 5% Wnasmuiasutiunaun 5% Tudes q uonani famuas
enalasunanauunuluguilsdiunisveyar1iiuasmu (Capital
Gain) noudnnasuindetutuyamedomiunindfiviseanlunoudn
noauluddy

1.2 aauludn3n1sin (Leasehold) nosnuagldnssudns
Tunslduselov wienduylunwiinluin “ids” fe msunedvdudes
i wabidladudnves lneunfssdvasiangiuiuan de 30 U idusiu
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FawansuunuiiieAuamuazuiseanidu 2 d1u Ao (1) “diuliuan
yu” v “@rwilazngosAuiuiy’ luguvesiuanyuliudgfomie
aswuszninaluBos 1 aunsevlansuengAvENsIYn wagnesudesAy
adwnsunindliunidnvedasldansavisedmnunindla a Juasu
onedya (Yar1resdnsnismualuudntugue) du ) “dwiuiuna”
Fsflaisinseglsiuves Freehold

1.3 auiuunal (Mixed Freehold and Leasehold) naayu
wfinsamuluedwnuvindiduduiiionsaaviidudves wardwil
fonssuaviudesidn wanfululunowuien (SET X, 2021)

2. yaAmInddu (Net Asset Value : NAV) o yad1minddu
FavanvesnemuTI naenIuNaUsylviing q Anesusiuldiuain
nsaanu u avuglavuenis Fneendasailditonazuiduvs
nosnusiiu FslasUnfndrasrhnissuayadmingduvoenesmu
AN3IAMAIR (Mark to Market) luusiay Suiilelvazsioufsyad iy
P3emuanzaainfivUdsuntadly (The Stock Exchange of Thailand,
2015)

3. wamauuny (Return) 1usneld (Income) Ald3uannnns
awu Feenveglugumswasuutasesaudnninduionsiansmsiy
wazmisldFunanouuulusureaiutiung (Dividend) guas menide wa
as Juwiu dnsmanauwny (Rate of Return) nanedls dndiuszning
VUIAVBINANBULVUADIUIAYDITUAM U IAUUAAIATBATIHANBULNY
Hudosarvioiedidud Snswanouunutuannsotuldiesedld
wanes Loun

3.1 s nanauunudili3uase (Realized Return) 1Hudns
wanouiuitanansTlunsamuiiuniuldSunaneuuruaiennns
asuIndesiiiesle

3.2 Sasmanouunulagwaie (Average Rate of Return) 18u
NSRBI AR URIUAINToYA L UBRA
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3.3 s manauunuiinanislueuian (Expected Return)
Tigiiieaanisaliinisasuinaglisninanouumuduile
Juiutoyauararudovesdiamu

4. FNTINANBUUNUYDINBINUTIN VU18HI HARDULNUVDS
nosuiduduszfiunanisdniuany duaanmsasuulasmes
yarAunindgniseniatianauazuuardoiuiiunadne aunsn

Auraleanaunisl
Dyt (NAVSI-NAVSI_1 )

Ry=————— (1)
ot NAV,
We R, = dNIIHARDULNUYDINGIVUTI S B NIRRT t
NAV,, = daddunindgrinentaniigasuueinamusiy

S o IAnAT t
NAV, , ;= yarndunsndavsrovianioamuuainesusi

S o mARAT t
D
& 1AnANT t
5. $ATINANDULNULARLYBINBNUIIN arunsaAuanldiain

AUNITAIN

Wudunaseiu (Dividend/Share) fiUsgn1Adng

s,t

e

J— n
R= 2. Ru/h %)
We R, = 9NTWARNDULNURREYDINBINUTI
R = 9RTINANBULNUYDINGMUTIY
N = PUIUNANAVILAYVRITATIHARBULNUNYINNSANY

(Kanjananuntawong, 2016)

6. AuABIINNTAU efsnsfigamuldunanouuny
95a91nmsasu Weavuldannnaneuunuiinanisliinazldsuile
dadulaasmuliimaneuunuiléfutsazinnnivdetiosninfia1ants
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U weslendeiuveIuTTuienile madiagldSunaneuwny 10% det
winaUsINg A FuRanauunLLes 6% solidadaeninfiatanialy
aundedlunsasuil 5 Ussion fe
6.1 rndssiiinduaindnnnonds vaneds aanudss
AtuteRuamuduiurainanmadsuulamesdanaendelunsd
Snanenidsansaszdmaligiiamumensiuldfuendetionas
6.2 ArndssiiinduaindrunatevideAveaiiu nuned

ANMUEBIRNAINAIE R BT T A EUATLATUTNTTTIAGITY

o
N
o
N

yaAFuanawhlildunansuunuanamislunsdliiussnougsianioe
Sudlevhlisaringhvgsdusuyulunawdadisduiilsanas

6.3 mudssfiAntuaingshavidenisdants el A
AosiiAntunneudumarnnmasidunuvionisuimsinnmsilad
UseAnSa1n AUANNAIRINa1IdINanIENUADN1TAIN Uil
HARDURNLLAZLARAYIENNINGana

6.4 prndssiiinduaingugnsdu nuneds anudes
fiAnt e uALImanvesfIn STl uzmsiugeunellauisadis
sifluidmivesianslétdsmansenusenanauunuiiaiaazlazy

6.5 mmLﬁﬂﬂﬁLﬁmsﬁumﬂaﬂﬂwmawawﬁﬂw%’wéamu
wes AudBefitAnngamu anunsadivtrendnnindlinisd
nanningdminoldinedeindundnnindfifanimadosganazdud
#BIn15v89mane (Chuensirikulchai, 2019)

Niyamratanakulsiri, Nittayaprapha, and Boonvorachot (2020)
ANYINITIATIBANANSANTUNU Uazdndusuannsamulunamsan
iiensasyulusdmnuning (RETs) Inefinwianiznesiad (RETs)
913U 43 nowsad wazavinnedwiuning iudeyauuuyfend
(Secondary Data) 14n153tAsesitayalaeldunsin 5 uudfn laun
Sharpe Ratio, Treynor Ratio, Jensen’s Alpha, Value at Risk L&
Sortino Ratio HANSANYINUTIN SATINANBURNUVBINDINTHA (REITS)
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=5

drulungddnsmansuunuduvinuaslidnsinanauunuiniiile

<

I v v a

Wisuiisufufuiinanedaniuning (PROP) dmsuauidssves
newndad (REITs) dndlvyfinnndesganasinesmiadifouaieiifiany
dearosnindlewFouiisuiusuivanaedaniuming (PROP)

Nantasetphong, Manasan, Tochaiwat, and Verpreyagura
(2011) AnWIEUNITNYINTUNANBULNUNBIUTINBFIMTUNTNG Tag
iidendail AnwanignamuTINedIsunindnas 1 913U 15 nod
fidunestldiAu 31 Sguiey 2550 wihdu dfudsnielu Ao (1) 51a7
ihdfuAvlumanelan (2) SasnendeGudinysed 12 ifeu (3) Sas
nonibodudtusiigndrsislugdud () fvinandaningaaivnssy
(5) SmsuaniUdsuiade 5 suNAs (Undensaafanss) (6) Sasiuile
(7) dvdlsrmeaiananning (8) dvlisiarTanneasne (9) dviinisanu
aAeny (10) Snsmenidetustingdguiaesy 10 U (11) :1A W0
wiamaalan uay (12) Swautnviesdioafidrunlussmelne duds
Y Fie HanaULUNBUTINad I TIMING Ingldnmsliaseideyaids
NITUUT wagdlasendeyalielunn lnensaeaunisonneidadou
Han1sAnwInUdn nsasmulunaausinedimsuninddincdasu
waneuunuiigininisamuluiusdnssguiaeiy 10 U FulinUszd
3 \hou Wurneauning uidnslvinanauunuiesniinisamulunain
vdnn3indlaonssegunad uaznesrdanadundnnindflinansuunugs
N1NBINUTINAIMTUNING uin1samulunesrmdeamulussezy’
wazaodldRunuImILLIN

Konbang (2017) An#1Audunusu099nIINansunuduiisan
nannInguselaneta1syaiusnsnanauwnuavisna SET100 wag
INIINANDULNUAYLIIAINGUNAINNTTNOFIMTUNTNIUaE ADaT9
Tnglddoyanogiuuuoynsunansaieu fusideuiiuiay 2551 aufls
Wauiugey 2559 $aszevian 102 ey wazinunAnwiniguuudnaes
VAR uagiiangiufisemevausaiiodunafiansesiiulsiauladle
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Aan1siasuuasmuudundu nansAnwnuii definnisdsuula
WUUAUNAUADNANITAOULNUTDIATTLIIAT SET100 LAaZNaADULNY
veenvisaingugnainnssuedimsuninduaznoasisazdinasie
NanoULNUYeIdTTIAMedimIunindussianermsyn Tufianiei
anaslulunauauludiusn wazAey o USuifintudes 9 NauLdNg
AAEAN

Netiniyom (2012) Ainwiunuimvesdnasuanitusenisan

12 o

AuUNUYDINBINUIINEFIMITUNTNEG lnsfnwianizneausiy
adamzunsneuseinnnes 1 fiiraanefeulunaiandnninduns
Useimnalny nowdauliguigy 2551 593 17 NBIYU LaYI958881Ia1
nsAne faudfuil 1 Squieu 2551 fs 31 funa 2555 amUsEaY
1,100 U¥INNNS MSaWINAURIBE19UTEU 25,616 19819 WAENISAN®EN
ﬂ%ﬂﬁl{’lu%agaaumunm (Time Series Data) WUUTBLANIARAYIN
(Cross-Section Data) I%Jaumima%méﬂimam (Time Series Analysis)
MPIATIZINALAEISAIUAULUY (Estimation of the Model) nan1s@nn
WU MITAATIEANAINLUTTIADIRNN aunsT 1 wud Mndsaaug
fio ety (O szauiiuile (INF) duilfeursusia (CE) fuilnan
wdnnindustszinelng (SET) fuansussuraiifdodrdynisadnd
sefuadesiufesas 99 uaziiiamenuauuRgiuiiaiaving Tudw
yosuUsdunansainui1 msileguestinasmuanituiinansuszanad
fivfodfyyaaiinsziueudeiudesay 99 wavilimmwnuaunigiy
fimanine Tnedien Adjusted R square isouay 98.49

Suthiphan and Jitmaneerot (2018) Anw1iladedifinasedudl
59 MUIBA Property Fund wvay REIT flaangideululszimelneg
Tnefiudsduildlunsine Wud snsnendeuleus fuiisanan
wannInduwissmalng Sasuandsutuumiuneaaifansy ua
dnTIHanaUNUYesiulungy SET HD Fausl 1 NUAUS 2556 fie 31
ungIA 2561 wazrunUszanadeyalaglusunsy EVIEWS tieadsaunns
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onnesLdetou nan1sdnwinudn sasmenifoulouts walufianis
A5997UAYU AYis1AIMUIEaLU Property Fund kag REIT Aailsan
nannindunslssinelve Tnalufianiaferduiudstisinimviieamu
Property Fund Wa¥ REIT 8nsiuanivdsuduumiunoaaifansy dua
Tufian19msednuiv defisna1nileasny Property Fund wag REIT
Hanauwnuveaiulungy SET HD finalufiAiniwmsetiuiu aviisimvie
a911U Property Fund wag REIT

WnsantunuIde

nsAnwuideadaiiazriiniafuteyayfend (Secondary
Data) Baifuteyaidesunadiinsnunulindannesiviirsegia
M3An swiensuisUsemalng suimsnansansy Wag Setsmart wuseanidy
fauvsdasey Usenoudae dudnaandnning (SET Index) s1A1tisiy
(Ol Fufisramuaniinunedan3uning (PROP Index) Smstmenide
Fuf (MLR) Smsuanidsuiuumseliuneaansanigs (USD) failsnan
Auilaanguiananiu (CPI House) futisiaguilaanguneaing (CPI
Conmat) FUUTAINUTZNUAIY FRTINANDULNUVDINBINUTIY
odav3uning (PF) uazdnswanouunuvesnomiadiiionisamu
Tuedamsuning (RETs) Toyaidusieifiou szuinusieunnsiag 2560
fudeuliquiouy 2564 Tnolfiedesilelunisiinsevideyade Fadmde
w3041 (Descriptive Statistics) el Anade (Mean) Asfsegnu (Median)
a'aul,ﬁ'mmummg’lu (Standard Deviation : SD) A1gedn (Maximum :
MAX) LLaz@IWﬁ;”lﬁjﬂ (Minimum : MIN) naaeuaitails (Unit Root Test)
¥8490ya A7 Augmented Dickey-Fuller Test (ADF) naaaudayn
ANUFNTUSTEVIINMILUTIU (Multicollinearity) aunisannegidanan
(Multiple Regressions) A835n15magdayU Pooled OLS, Random-effects
ag Fixed-effects
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A15IAAIALUST LT UN1SANE

Teusenvilvd-savsesuin

Sovaznsldvullaaasinls = —— x100
INANNIDAYULAN

wuusassitlilunnsinen
Luudnaesil 1 Ja9deidnadednsInanoULNUYEINBINUIIY
adamnZuning
PFi = Bo + B(SED + B0l + Bs(PROP); + Ba(MLR); + Bs(USD);

+ Bé(CPI house); + B7(CP| conmat) + ey (3)

Ing i fo nesvunauedmniuming nesui 1,2,3..5

t Ao Woudl 1,2,3,..50
wuudaesil 2 Yadefifinasiosnsmansuunuvenamiadiionisasmu
luadwnsuning
REITe = Bo + BuSET): + BoAOil + Bs(PROP): + BalMLR); + Bs(USD)

+ Be(CPI house); + BACPI conmat); + ey ()
g ife neanTadienisasnuluedimuning neanady
1,23..5

t Ao Wwoud 1,2,3,..54

NaAN1598
A15199 1
AIaaATaNTsasn) ( Descriptive Statistics)

Variable ] Standard o .
Mean Median Minimum  Maximum
(%) Deviation
SET 0.1834  -0.2705 5.1376 17.8550 49.5150
Qil 1.7245 3.3580 15.1880 -43.3410 72.5680
PROP -0.0828 -0.8515 7.3439 -23.7470 28.1800
MLR -0.4471  0.0000 1.3086 -6.0380 0.0000
UsD -0.2316  -0.3295 1.3570 -2.7560 2.9550
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GI"I?"I\‘]ﬁI 1
AIaaAGINTIUT ( Descriptive Statistics) (s18)
Variable Mean  Median  Standard ~ Minimum Maximum
(%) Deviation
CPI'House -0.0449  0.0200 1.4222 -4.6270 4.8210
CPI Conmat  0.0056  0.0000 0.0170 -0.0200 0.0900
PF -0.4568  0.0000 5308111 -24.3781 22.3684
REITs 0.1872  0.0000 6.6333 -27.7228 26.9841

9199 1 asulin fovaznisasundasesduisamnann
wdnn3ng (SET) feade 0.1834 Afsegiu -0.2705 Andeauuinmsgu
5.1376 ANgean 49.5150 wazARgn 17.8550

YovagniaUdsuulasvessianidifuiulan (O dAede
1.7245 Andfsegnu 3.3580 AidsiuusnasgIu 15.1880 f1gean 72.5680
LaARIgA -43.3410

fowaznsasunlasvesdvdvininuinguedmniuning
(PROP) fidniady -0.0828 Aniisegu -0.8515 ANDoaULINATIL 7.3039
Agean 28.1800% WagA1sngn -23.7470

YovarmsiAsuntasmosdasinonidedug (MLR) feads -
0.4471 ensfsegnu 0.0000 ANLTBaULLMTEIL 1.3086% ANGaA 0.0000
LAEAANER -6.0380

fovarmsiasunlasesdnsuaniddsuiuumssiunoaans
@y (USD) fldade -0.2316 Asfsegnu -0.3295 ALdeduuinnsgIu
1.3570 f1gega 2.9550 LayARNEn -2.7560

Yowaznswdsunasvesdvisaguilaanguiavaniu (CP
House) fA1Lady -0.0449 ANT5851U 0.0200 ANDEdLUULINTEIY
14222 fgegn 4.8210 uay ANANEA -4.6270
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Yowaznisidsunvasvesiuiisaguilaanguneaine (CP
Conmat) 128y 0.0056 F1s58g1U 0.0000% ANLDEIUULINTFIU
0.0170 Angsga 0.0900 wazeNA1En -0.0200

§5MANDULNUVBINBIUTINOEIMIUNING (PF) TA11ady
-0.4568 Ansf5851U 0.0000 ANLTELUUNIATFIY 5.308111 A1gean
223684 uay AAgR -24.3781

dasmansuunuvesnamiadiiionisamuluedmiuning
(REITs) fidniade 0.1872 Aiisugu 0.0000 ANdEAUULLNATIIU 6.6333
Agegn 26.9841 UazAeNAR -27.7228

9InN1sNAaeUAINTs (Unit-Root Test) osdaudsnndily
LUUT1aD9A870 Augmented Dickey-Fuller Test (ADF) Wui1 A2uUs
SET, Oil_WTI, PROP, MLR, USD, CPI House, CPI Conmat, PF uag REITs

v v o

=~ a o aa
Nﬂ?’mquSW]UuEJa’lﬂinNﬁﬂG] 0.05

G]’]S’N‘ﬁlZ
AT ansavainiug
SET Oil PROP  MLR usD CPI CPI
House Conmat
1.0000 0.1780 0.9523 -0.0891 -0.3548 -0.2256 0.0476  SET
1.0000 0.0794 0.1528 -0.4024 0.1598 0.0315  Oil
1.0000 -0.1261 -0.2400 -0.2655 0.0534 PROP
1.0000 -0.1998 0.2816 0.0833 MLR
1.0000 -0.0677 0.2505 USD
1.0000 0.0562  CPI
House
1.0000  CPI

Conmat
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nu18AILT Fnlssaesdauduiusiuegrannlufianaienty
ieidunsvindiuysdassifianuduiudiugs uazudnidsaniny
Annataveansinduusandavduiudvesinulsdase nansnaaou
Usingindaudsdase PROP way SET Sanduuseandanduius windu
0.9523 Bernitinlelsioglurasiiivua Faflanudusiudiugs vivlnan
Ugyy1 Multicollinearity ety LﬁaLLﬁﬂmwwﬁmuﬁé’aﬁﬁﬂﬁm SET aanly
8391nA" Variance (nflation Factors (VIF) fidwinfu 13.813 dagendn
f VIF 48 PROP fiflawiniy 12.813

a 4 a 14 ad
HANIFIIATISUAUNITONNDYLYINUAUNIYIG OLS

) v aa '

NANISNAFBULUUTIAIN 1 Ta3e9ilinanadnsinanauunuues
nowUTIMBFITUNITNG
$uit 1 mM3vadeu Pooled OLS Regression
Ho : dauusdaslifimnuduiusuuuidunsaiumnysniu
Ha @ fauUsdaseiinnudunusuuuidunseiuiuusednetes 1 @
P-value (F) = 4.81e-16 GaUfjiasauuigmimdn
NNANIINAADU Pooled OLS 9111 Test Diagnostics
o : Pooled OLS H, : Fixed Effects
p-value = 0.742889 > 0.05 Wui1 Pooled OLS LileaNaLLaD
PNNANITNAFBUNUIT Pool OLS tiiganaual Felidnludas
Nedau Hausman Test Statistic Lwammnmﬂ% Fixed-effect %39
Random-effect muuwamaamsmaauLLamimmaumi‘m 5
PF = -0.8100 + 0.0568(0il) " + 0.3329(PROP)" - 0.3621(MLR)
+ 0.0041(USD) - 0.0032(CPI House) + 21.906(CPI Conmat) (5)
P-value (F) = 4.81e-16 Adjusted R-Squared = 0.255682
mneg () dudndynisadinfisziu 0.01 fiseiunandediu 99%
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NAUNTSA 1 @u15095u1etaIn UadeiiinanodnsNanauwny

aad o =

neanusIedamIunindetsiiduddymneaiafissfuainudesiu
Zovay 99 1 2 Yade ldun srenihsiuiulan (O dAduUssandivindu
0.0568 aansaesuledn mnsathtuiulanasuulaslyfesas 1
sz lisnsmanauununemuTmedmIunindiuasunladluosay
0.0568 TudiAniaifieiiu uag asinuinnauIadawIsunswe (PROP
Index) Sduuszanawiniu 0.3329 aunsaesunglddn mndaiinuan
Waneduwnsunindwasuwlasludovas 1 azvilidnsmanauuny

nowuswedmnsunsnddeustadluiosas 0.3329 luiimmaseniu

= 1

HansMadaULUUSIaeail 2 Jadeiidnasionisasulunemiad
wiensamuluedsmzaming
%y’uﬁ 1 @y Pooled OLS
Ho : fauUsdaseliflanuduiusiuuidunsaiusnlsniy
Hy : fauUsdaseiinnuduiusuuuidunseiudmulsedetes 1 @2
P-value (F) = 3.25¢-19 GaUfjiasauufgiuvan
PNHANIINAFDU Pooled OLS 2z Test Diagnostics
Ho : Pooled OLS H, : Fixed Effects
p-value = 0.592303 > 0.05 W11 Pooled OLS LilganaLaD
IMANANITNAFDUNUI Pool OLS tilgananar Jaldsfudos
NAA@BYU Hausman test statistic Lﬁ@@iﬂmiﬁ%w Fixed-effect %39
Random-effect fatunavasnisnaaouuandlddaunsi 6
REIT = -0.2634 + 0.0200(0il) + 0.4675(PROP)*** - 0.5441(MLR)* -
0.2500(USD) + 0.1018(CPI House) + 28.4891(CPI Conmat) (6)
P-value (F) = 3.25e-19 Adjusted R-Squared = 0.297322
ey () deddgmeataniseau 0.10 fisziupnudoriu 90%

aan
(%) QudAgnNananszau 0.01 N5zAUANLTDLIU 99%
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RESEARCH ARTICLE

Factors Related to Work Life Balance from

Perspective of Japanese Expatriates in Bangkok

Pimsiri Jongsanguan'

Oranuch Pruetipibultham?

Abstract

The objectives of the study are to examine the perspective
on work-life balance of Japanese expatriates in Bangkok as well as
the differences in work culture and factors that relate to the work
life balance for Japanese expatriates in Bangkok. The samples were
selected by convenience sampling and snowball sampling method
which represented 15 Japanese expatriates. This study used semi-
structure interviews for data collection and employed content
analysis thereafter. The result of the study shows that the
perspective on work-life balance of Japanese expatriates in Bangkok
is relevant to both work life and personal life which go along
together. The factors that relate to their work-life balance comprised
3 levels: individual factor, organizational factor, and social factor.

Work and family values appear to be significant regarding the

! Student, Graduate School of Human Resource Development, National Institute of Development
Administration, E-mail: pimsiri201@gmail.com (Corresponding Author)
2 Associate Professor, Ph.D., Graduate School of Human Resource Development, National Institute of

Development Administration, E-mail: juedory@gmail.com

172



Songklanakarin Journal Factors Related to Work Life Balance from Perspective
of Management Sciences of Japanese Expatriates in Bangkok
Vol.40 No.2 July - December 2023 Pimsiri Jongsanguan and Oranuch Pruetipibultham

differences in work culture between Thai and Japanese people from
the Japanese expatriates’ perspectives.

Organizational practices are recommended for enhancing
relationship between Thai and Japanese in workplace and designing
work life balance policies. Recommendations for Japanese who
work or live in Thailand to improve work life balance are mainly
openness for learning Thai culture, self-priority in work life balance
and adaptation about perspectives to align with Thai people working

style.

Keywords: Work Life Balance, Japanese Expatriates, Work Culture of

Thai and Japanese
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muteyaaanveInsEnTNisUsEmaveadusryin SruauaudUy
ﬁaﬁaa@jﬂluﬂgqmwﬂ fif9 59,744 Ay SN MUBIANTT AL Beq
Sausssunmsvihauiiunnsieiusnadulssduifinnaimeuasdos
Lw%agaauimaammmm‘%wﬁLLmﬂsmﬁ’uaaﬂlﬂ (Swierczek & Onishi, 2003)
slmAnduUssiuiidomnisinuni euduuiinvinululnedy azues
mevhnuvesnulneuazauguseiuoaduegls AILANG A
sevnieglatne Ussnoudunisiiesdniswdndunasatuayuli
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winahnuaniiviu (Work from Home) 110 11nMsunsszunves
1A3-19 (Gartner, 2020) Faduguuuumsiauiiitlinnauldldina
fuasounTwazifiou muﬁaﬁt;mﬁﬂsiawma%u (Thailand Development
Research Institute, 2020) @ 115aUSMIsLIANlAEAnguLazaanAR oY
fuArudoInisreanuLesIndy (Mello & Tomei, 2021) Fuduuium
anmundenlndeonadwaliinyunosdennuaunaszinedinuas
M3y wagAdmsvhauiiuAsuuadly

Faowi Fadulssiuiiiidvaulassinueudduiinnrhey
Tungamme feuiumtamahauuasmedinuiiuasuly anmuandeu
méwﬁazﬁ@m%waw’%aﬁwaﬁagmmaammﬁm TnglannziFosainuifn
ANEANABIENINTIARazNSIUns el agls Tnemenivinazdu
Usgleniioasdnsdumigiuuayosdnisifiaudduunvinnulu
Uszmelne ilethorimuniuamsnsdamsiansaneliiAnauauga
seninediauasnsinuliiuyaaInslaeg1auriase wagaiennudila

a1 v

nseulungAnssuuaz i sviussnInaulneiuaug Uy

19 UIZaIATIUITY

'
1w o

YRsineTausssun1sinuseninaaulneiu

9

iedAnuyuuesifiveuuiAnanuaunaszninedinuazns
vhauazseareInudY

audlu udetadeifinnuifadosteniuaugaseninsdinnasnis
viharuveseudguiivihalungamme

NUNIITIUNTIULAZ VAU TAEI T
ANUANAATENINTIAUAZNNTYINIU NUNET ATUULIANTIN
Tifunsinukagiatduiegiamuizay Wunsuinsdnnisoa
Tnefiveulniidangu (Greenhaus et al,, 2003) Fauduan1iziinainy
Toudatfosignszninsmsviaudusuaseunds wiomudindius
(Clark, 2000) Snvavanedis msdagsumudfywosiuing q luiie
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Tngdunsdnassiategramuzauseninsnuiunslddin wu guam
ATOUATI LAZNITWAIUNANEAINAULDY (Fapohunda, 2014)
INNIINUNIUITTUNTTL WU Dedeiidenadoniiuauna
sgrsTinuasmavhantuiinnuvannvans il
Hadduyana Téun audnvurdiuyana fana ey eld
anwaelide yainan Muluirnuainisalunisusmsinnisnues
(Saengrotkittiknun & Choochom, 2021) uaﬂmﬂﬁ Madhusudhan and
Nagaraju (2013) Wui aszauvesusazyaraiiudniladefidmanszny
AOTEAUANHANAATENINNTINUAY N TN UYDIUARALYUAY
Yadusnusdnis nanfls Besmsatuayuainesdnis Wy ns
fvuanainsyienlifianudangu (Flexible Time) Uudalusviny
Thaenadosiuniszuinfiasouniiuaznisguayms (Gautam & Jain,
2018) srudansldzuuuunisvitnunising (Teleworking) (Delecta,
2011) Tuvauzifioriu mstianuduiusinduiminem uazifiousinany
ﬁ]w‘iﬂﬁwﬁfﬂmmﬁmmmamaLﬂm%u (Holumyong et al., 2017)
Tuvaziitladesudiny §ifefnudeyadnumzmsiamsss
Tngdn98sdoyaan Hofstede Insights (2010) FauisasAUsENOUVRY
fausssuuiazUssnasanidu 6 87 1aud (1) anumdendmes e
(Power Distance) (2) muduilaaniloy (Individualism) (3) AaA1v8s
AUENSY NgANTIULTIgN (Masculinity) asadrufungAnssudaiu
(Femininity) (&) n1snanidssaiuliiutueu (Uncertainty Avoidance)
(5) NMsuBIpUIARNTEYLE1l (Long-Term Orientation) ﬁ’uaummwzz??u
(Short-Term Orientation) Wa¥ (6) N1suanseanNN1I15Ha (Indulgence)
Wit Anwaigneinussadinadananeifnisiieu wazArdoud
waninafy Aulngaglinuifuaunndinia msfinnuduiussudi
aseuata luvarfieudUunosin mevhamiinde auAuagaudse
vasyAna MsvImLazadlanuazitlugauduialuiie
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uifefidnuadeiidmarennuaunaszninedinuaznng
yadided] Vyas and Shrivastava (2017) Idastuazutseanidu 2 Jade
Tugy Tawn Yadesuunna 1wy Arllsudiuds wazdadeduesdnisuas
Anla 1wy wlevigrsowunuRin nszaukazanInLIndounIday
Tuvaizfieuves Takagi and Tagami (2019) na1791 Sausssun1sviay
naznsouaNAnvesaududnalviaudiuliarsuuazyiiaunin
ufnANUATEALarITyIMEIAInan

Tudsginalne Akakulanan (2011) wu31 AINAINITDIUNTT
Iansdyyuazuimsdanisauiesdmaliinaiuaunasenindinuas
ns9ineule Tuwaedl Jindarak and Kasem (2019) wuin ansatfuayy
yeshmihnulaziiieusnany sulluiinseunveusaryanadssase
amudSalunisadeauaunalfiiniy

BN3ANTUNITIRY

1¥3sn1sidenglvdeyadify (Key Informant) WuuauagaIn
wazuuugnle wionnsuuziise 9 lainglideyaddysiousniil
AantAnudimualy loun Wuaudduiihnuussslussdnisdn
wvzessinsinelunsamme erdveglutszmalnglisinin 17 uas
filuoygwlunisitnugndssnungvuiglurainvalsgnainn sy
$1uautenun 15 au Faduruiangu@nuidmivauideidananin
(Creswell & Clark, 2017) lagazfiansanainanudusivesdoya (Data
Saturation) WagaaLiieenavastaya (Data Sufficiency)

fufuismsAnen Tnnsdunvaluuuialasa¥ne (Semi-
Structure Interview) lufamdnuazvaneila Fa3delaligi oy
AuNUNINeINTUYYETILIMUSTIU (Cross-cultural Specialist) #A36U7
uazaTRdeuATaNysiinesden eufunudnulimngaunou
ihllda%e vdsanulasmanudumwguuudlsilulidvesnie
nsradeuEdnads temugniosiuniviuazanudlaludendi
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n3eiu Alun15dun1walldedn (In-depth Interview) s18UAAR H1Y
Tusunsuesulat! (MS Teams) Uszanas 60 it uazldnunddudundn
fidelsihdeyainnsaasuneumsieneiiieauiniedielu
5338 Wagldianisesivaeuanudisudeya (Data Triangulation) ke
n32aeusInfuliilidona (Member Checks) Bnass udr3sthdosann
weNMIANYMIN TN UsraeAuazA1n113e (Categorize) Ansigidlon
(Content Analysis) 28350191 39UTNIU LAIHUTIUIUVDINDIAINTD
TamnudnAy wardinadenanIn sgn1sirvassleauanteya

G]"Iﬁ"l\‘ﬁ?i 1
uanstayaveslvdunvaluay siaagyanyal
gy wa ey agjﬁ’uﬂ AN mé’i’a;[,ulm
A ASBUAT? (V)
1 M 43 Single N Officer 1.3
2 F 29  Single N Officer 2
3 F 48  Single N Manager 2.1
a4 F 38  Single N Director 2.2
5 M 42  Single N Officer 3
6 M 27 Single N Officer 35
7 M 42 Married Y Manager a7
8 M 26  Single N Officer 5
9 F 37 Single N Manager 6.5
10 M 43 Married Y Manager 7
11 M 56  Married N Officer 8
12 F 31  Single N Director 8.1
13 F 36  Married Y Officer 12
14 F 34 Single N Officer 16
5 M 50  Married Y Director 19
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A9 2
UanIFI98 1A 1L T 1N 15830 198]

ANDNNIUITY

A9 anuduN1val

L yuuesnidoninuauna
FENINFINLALNITNIUVDS
AugUuiiiaulungaunne
< 1

Juegals

How do you think about work

life balance?

2. 3uuesNilsoTRusIIUNIS

usgninaulneduaug

voaaugUumvinanlungamny
&3 1

\Juegsls

Could you please share your
experience working with the
Thai people? How is it
different from working with

your Japanese counterpart?

3. Yadelanidanasionnuauna
FENINTIAUALAITNUYD
AugUuaulungaunne

What is the most important
thing for achieving work-life

balance in your opinion?

® |f you can design a policy
which  support  work- life
balance, what would it be
like?

¥

NaAN1538

HaNISENNATIEN agUunuAauITenas TngUszasAla Al
1 auguivihanlungunny Syusesdemnuaunaseninedinuay
nsvheuindunsilidiatedunsinuuasiindiusuineny
auysal shumsinassiunaivazauaonadesiuaudesnisves
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puLeY Faazdwmalvidinardiudiunntu IiihAmnssunuaudurey
aula sushoenadlsidunvel fail

“mzihwauganadessuazFeailuldiuday Fdriauna
iy ogfi19sdoedaassianl vinsdnniseslslined tnurzaudy
suee” (§lidantvalaui 4)

Uszifiudann audtuiivhanlungamme uesi1 Samsssuns
viarusenineulnefuaudu Tadouuagidnimihauiuandiaiy
Taglanzi3esvanan aulnefinnudanguuinnituazutaueninainy
fudesdusndaau Tuwuusfeudduasiiunauaginwinatogiswn

“Guduigyu mnsunavthuezlauneslus laug usiilne
augaulnajernduthunsuaa Agyuiuinesinieususeluies 97
(lnIvalauii 5)

Audtufirnuavidenseunarlsirudfyiumswiounsuay
uNUTEEze17 denaliingzuiunsviauldinatuiunitaulne 1ieanin
18971 AulnednaglianudAyiunaansuINNIINTZUIUNTT F4LAn
AuTINsIuNsU iR suddiauaasadidavgulunisuiuunu
wazuflefunisiasuutaslding

“458\77’)7’5497581/\771J ﬂumﬂu?wmwmﬂmmsmssfsumwm
o NIUTaID TFNTIIUAL VI INTUROU AATUIUIY YoalFun I
luvassiiaulne snvsdimswaguuvasnarins” Ehisunvalaui 8)

“auglyuazdisnisviaruiidedy uasliniuaAysy
N52UIUN1T0E1900 19997 MIndNIH3IuNTT 1IUNUTR HAFNE
oonundeuiniulude SeliaasunismieunisuaysudusuEe
usiaulnegazyalinuaIAY i unaaWsuINNTI NTEUINNITANTUNIS
$5n1seviheenlsdld Ay nszuaunimieuvesaugudeia

sBemagiaann naldeie vibiltaain aulveesisuasieisandy
oehastulddn” (lisuntwalaui 10)
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¥ U L4

maagammmsammwmLﬁ'EJ:]ﬁ’uﬁmuﬁsimmsﬁmmwdwmlm
fuaudgUuluyuyeavesnudUuiviiaulungamng fuflanuvainuans
wagnanfumasUssiu §iteTaldindenunieseiuazauidu
Usziauneg IngiifdnwaemeTausssuves Hofstede Insights (2010)
g (1) Aranndendnnisdiung (Power Distance) (2) mnanfudaian
Sy (ndividualism) (3) n1swantassauliuuuey (Uncertainty
Avoidance) (4) N15U899UIANTEYE817 (Long-Term Orientation) U
purARsEErdU (Short-Term Orientation) (5) AMAITDIAINENTT
NOANTIULTIFA (Masculinity) AUNEANTIULBITU (Femininity) kag
(6) N1shanI0anN198151 (Indulgence) unduimidelunisiasei
suddldlunisasudseifunaziiouiiou Tnsthussifuiiagdlsunld
Tunrazfia azeulmiuanvuzneiausssuluviunuesnisyiieu
Faswazdoalunsed 3
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Teazdeausiasladesad

Hadusnuyana nuusziAuvanluGesdmiudiluamsinud
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MIzUdmEaianaINITInukazguaImnigla waznisasenuaung
FENITIANAENISVINAULYUY

“FuseIEIUILINNT Fauenainiiesnnuuad Salise
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sudesdiassane 9 Faiiraulutaguuid unvesludnisviled
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aseassAeanufae v lsiauldeenuuyaruaunIILYeImULes
wiunaeTusueaniu” (idunvalaui 8)
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wounanelunminu uludssldsuatafinsfinzauainesdnng
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“Top Management §US¥15Y8989ANIT AIT9¢1IAIIUY ]9
Dimwd iy uasiFoinuaunassnindiauayn1svinui ssawaiin
il AnUssansnm imsrzmnluighladesAanisuesmingiuinge7u
owsnwiaugaluuday idlouthumaniiies v3elana aziaan” G
Funvalaud 5)

Tadgaudian wudn Ardeusenuaunaseninelinuasnis
werusznineaulngfuaugluiinuuandisegiaun aulngle
mudfyfuTindiusuazaseuai lusasiauduulvinuiunis
v SedamasiongAnssunsihnulayiinsleiie

“IBnrsvirrnuvuaulngazaln saTINe1uFualad1en T
AUlEYI9IUATINIIAT NIYI9TUTINUEENIIUNTININIAT HEVHn
LaNANUFI TN UL ualuviAensIIEY 9 de wu nuda 1y
A wiedassaiuiiou §93ina1 Aulnewns uasdinwainisalunis
vinlimuewiounatels luvainudlusivginesiienanase uaxd
uwaAng maieienunatusesgneen iiiusy §9Aaiin vy
wvuaulned uasmzAunsaimuauga” (s valaui 14)

uana1nd wudndsanahauituszindlng Auduinng
USuinaridsuutasiadunisieuuagnslddie Wy 1ineany
Sanguluidesnauniu anarudunnuisdodunmshauas deald
fussernianisviaufineusatsuniu Turusideadu $Endnaifu
AseuAtnty Slenavhianssuiidurey $Anidasy daegnadeluil

“n15151287 U 9gaaun1visunns 19ty viAanssudy 9 ils
Aeaiuaru neuidiugninsegnaunmidlidoseenlylnu egiuaseuass
naon (Funlddn wen1agiilneuas a1 UYIENIAIIUAUIAT
Faustumseuasalaunvasauysal” (liauntwalaui 10)
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NANaaTUMNAIT19T 4 aziiuldin Ussidudildnzuuugege
3 Sufunsninaniladeauazinu Uszneusie Uspiiuzesdiuaudilus
nM3viau UsgiiuiFessuuvunsiumislnauasssuunatyiniaui
favigu warUsziiudesadondennuannassnindinwaznnsinau
Feorananlagazuliin amnwaugaseuindinnasnsinnuresnudy
fivinanilunganme dussietuldfonnantadei 3 Fu fmeuamany
wazUSudueg 1wz ey
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Abstract

This article clarifies the collaborative governance theory and
offers methodological frameworks that could apply to collaborative
governance studies in multiple contexts. The early part investigates
the theoretical foundation and clarifications of the collaborative
governance ideal, particularly the suggestion of the Thai term—
Pharkhi-phibarn, which indicates the theoretical essence of
collaborative governance. This paper offers three methodological
approaches to collaborative governance research: cross-sectoral,
inter-organizational, and regime analysis. Moreover, the author also
identifies research agendas that would broaden the boundaries of
collaborative governance theory, including organizational culture,

membership structure, and urban governance regime analysis.
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TwdsUInwimnIowindu (Consultative) wiidunszuaunisianin
saudndula dnalnniseAussuanivdsuiuegiaseuiuludnyuyi
3unin “Uszw1Aus1g (Public Deliberation)” fthlugnsassev
wsen1sandulasiuduainafniediensedidiuladiudennngy
wonani Agranoff and McGuire (2003) §aueein nadutalluuulfn
fldesursnszurunisidesiuevdeatvayulfiAnnisieudiutu
iz‘m'ﬁa‘wmEJaaﬁﬂiLﬁaLLﬁlsuﬂmvmLLazqﬂasiﬂiumiﬁwLﬁumué’mma 9
flosrnslnosinsnilsldanmnsodnnmsiudagmsenanleiiiediie s
mafuadaduaiiounieaouvulningninnldifindnanuauna
TifuesAnsnils 9 iednnsfudgvimiernuinmeiienadanasionns
AuliuauresoaAnsluauag q laduoeed

pgnalsiny Tudruvesnnuaranielenudng (Terminology)
sudnunlusindiriiuineranuifiudiazeudnuazvosn15dnnis
UnAsesiuuA@iuna (Collaborative Governance) lénannmans #3819
afrsanuduauldiudiidadnuinuAniliin nduamaiigndadi
Wunisdanisunasasuuunidfviansala twu n1ssiuduiudiu
(Partnership) fiudauA 35 ud 858131955 ULoNYY (Public-Private
Partnership: PPP) ian15313 (Joint Venture) HusiinsiBanagnsnse
WUSHATLBI§IA (Strategic ALliance)ﬁ?faﬂfjuﬁuwm%gﬂ%’muﬂu
psAUsznouvenszuumMvilsluszuunsdnnisunaseauuniAfiuia
(Collaborative Governance)

Sandfort and Milward (2010) lsaguneluuszinunisldaénm
fiAsadostuniAfiuiadn nqudmariasiiouninuvine nalds uae
wssgsladomdaiinlugnmoiuinfuluviuniuandsiusonly
Sandfort and Milward (2010) 83u18d1 “AugIuile (Collaboration)”
avvioudinnuduiusiedumuinionisyautuainatennassiuiu
sywineuvaeiheifiodnduladiiunusiuiu (Consensual Relation)
Tuvnigfidinfudruausimile (Partnership) agvioudisninudusius
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sanauLN (Reciprocal Relation) Tiinduntglusewitsfudiudas
fuondundn dafu fuduanusiudessaiedgiuensuy (PPP) AlFs
ANullsuegraunsvarsneliuuiAnnisinnisainsguuilug (NPM)
Jeagviouliiiiufessunuumnusiuflefitunausslovinienudusiug
AameuwnusznInesgiulenyulundan (Public-Private Relations) lng
flelenuaulafunediudy 9 sndnrdedussuueruuiiouuuda
(Closed System) serinefsfuLonautiuies

TudiuveeA1d1iani1339u UJoint Venture) wagWusin 19
nagns (Strategic Alliance) tu desenillésudnanainannalanisyiay
yesnagsRaenuulundn eagvioufenstafiuuszdnsnngsgauas
ifinANaIIsanamsudstuliiuesdnslfaunsatenvuzguinis
safald dadu Tudssiiudunusauiie n1sldin “Collaboration”
Feflmnuvaned “Wane” war “Aseungu” naisvienguaAuiuiain
NAINNAEAIAAIULINNTIAI LAY (Partnership) S ovudIUAIY
JuipIENINesgiuena (PPP)

og19lsfinny feildnuisngudriinuiiuldvesluau@n
aAdvaTieeainnuduauarsndufeldfunisesueliiann
Wrlafidniaudufifie £191 “Cooperation” wag “Coordination”
FsapadiiiunaisdesnilvosnisdanisunasesuuniAfivianas
finnuvnefunndaiulusuanadunianis anudela nseouiu
mml,?im LLa%ﬁﬂ’l'ﬁyj’iM’]ﬂ’]iV]%JWEJ’lﬂ’ii"JiJﬁu (Sandfort & Milward, 2010;
Cigler, 2001) Fatindvniswanevinulvimanadiuin fd1 “Cooperation
(N15353uUURIU)” wag “Coordination (N15530UTEAIUIIU)”
TAMUNNIBUANFIIINATTT “Collaboration (AI1NTINTENTONTATS
ANTUAB)” (Sandfort & Milward, 2010; Cigler, 2001; O'Leary, 2015)

#1711 M33mUfURMY (Cooperation) axvioufisnisduiadou
sulusedulfoRnisafianudumanisi SeesdnsiiufiRausandu
Tuseuiltomdesuuuuliifumaniadundn Tasameediebslusesu
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Tasanisian ¢ lagldanuduiusdiuyanauinnitausiuiiowuudu
NN9N1TVBIBIANT #1191 N133MUTEEUY (Coordination) aAxviou
fearuduiusiiAatuldiuuuidunnisesiminisseninesdng
fingreruuFuunumvesaueslianunsovhausmiulivietisziuves
nshasie Usrauau wasvhaunsfuuuidumsnsnniulaefusias
psAnsansiidasslumsdniunuiuvesnuiesey luvaziidiin ns
a¥19A21u32usla (Collaboration) awvioutian1syineusiuiuegiady
N9N15 TN1TYIUINTNTNINTWALANUTURAYEUTINAUYDIDIANTAA
ogs0U U naenaumsfnauladuinduniglinssurunsiiyndield
fufufmuntude feasndeaiiusnglusunmi 1

auileniens 1
(Formality) »
td
r”
/,.’ _
P Collaboration
/”
’l‘
rd
,/
’I
-~ . :
.-~ Coordination
’I
’f
’ﬂ
”
”
”
’l
Cooperation
anulifluntems
(Informality) >

ATSYSINITNSHEATIINN
{Resource and Service Integration)

27 1 ANULANASTENINNITTINUSURNU M5TINUTEAIUN way
QREGEANC PSR
717: USuugalaeideuain Cigler (2001), Sandfort and Milward (2010)

Tuuseiiuduamdosiu (Trush) LaznsysaNITmineIns
$ffu (Integration) W N3323U R (Cooperation) aziisefuves
audeiulunisvinaudidiniinissaudseaiusiu (Coordination)
desmnmsdudfiinudnlnagifndudiunnuduiusdlidumanis
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Jundn damaliinisysannismineinssiudussnitamiisanuedly
sefudfie insznstuindouruseanuduiuuuulddunenns
goudwmalilintodndnlunisloninensuesesanssuiu laediulug
Julassmsniefanssurunadniilisuludesodeanuliidodela
wuutlunianislussivesdnsuindnldiiis anruduiusuuulidu
N19N1538 NIV TR uAieane Tudiuveanissiuyssaiuau
(Coordination) 9siiszfuvennuiieiusenineesdnsiigaininnge
nsuUfRnuenaiatuinunnusudefidumansuieranenisld
Fepadnsnasuuseddanusmionvulunenisnnty lnsusaz
03fnsasinisuiunszuaunsieusuduliduszuvuaniudie
afuayumsvhaliussatine faiy nsysanmanineinssauiy
Lidezduununy sudszana vieynainsitevhausiudulusedunis
FUsyaIunu (Coordination) 3egeninnissandjiRaru (Cooperation)
ludiuveenisainenusiuile (Collaboration) asilszAuvas
A fumants mnudesiu wagn1sysanInneInsIaNiuiigandi
N33R (Cooperation) kagn15338UsEa1UU (Coordination)
wgmsadeuudofatuiiumsssauninenaiierhausiudy
Tuszeze1701NNIN15930UHURMURAN19530U T2 a1UIY 59089
ﬂ'li‘vi”m']uﬁwﬁuiwﬁwmﬁﬂsmﬁé’qLﬁmsﬁumsJ"léfLi’]mmsJﬁﬂqﬂs'J’lsJLﬁu
assfunazlddufudnduladmuafianisnsiiauiy fafy ana
\3etnedefinnuiuinveusiniulunstuindeuiusialiussgaim
Hrvneildsnfusinustuings oy NSYIINTNINGINTIIUAY
sewivesdnsluseiuvasnsaieanuinietdiaintuegsseudnu
TFURILANTTURLOY SUUTEAN YAAINT A981tieetEzaIN N
NM5USULATIATIINTDTEULUANN 9 U9989ANS denaliveAnsniAvzdes
fmnufuinreulazuuniuAmAABTImAUFULUUNS 4 florafintuan
nsvihaulueunangng (Shared Risks) faseaziBonlunsnsi 1
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FLUMEEERREIELEY  TLRULTELURLIA UKL} I
nemen :._r@p@w ’ RILRe ELUBLIATLLANE :Hcemm
BLBEEULRBMEW FLUMEEMLELL ANUBIYLIR PRITLY werrmmn@j
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uonanG O’Leary (2015) fraduredslsziiuddaiiviunld
FIUNANULANAITENIN9N15990UURIY (Cooperation) N15934
Usza1ua1u (Coordination) kagn15a319A11139uile (Collaboration)
TJufide Uszidusuaiududasy (Autonomy) uaznisienioResiy
(Interdependence) %ﬂWU’iﬂUU%UWUENﬂﬁiﬁimﬂﬁﬁaﬂﬂu (Cooperation)
seduanududasyvetesinsmnils eilogAnut1aIN NAIAD BIANT
Sranunsadadularmusfiananisiauresnuesliogadasslurmei
seAUvRINTRandaiuuas fuseninsesdnsazoglusefuiidn daunns
57uUszd1u91u (Coordination) BeAnsuaazwisiisziuanududase
Tunsdduauiidas insedesdilefauiunundeuiilunanis wu
ng suifou deteruiilisruansenuiuiaveulunisiauannty
Tuvagfiszdvresnsianendedatuuas fuegluseiuaoudieg
druniunvesnisainsanuimiie (Collaboration) u psdnsazdswdu
anududasglunsdnfunuinunszdesddefstoyniunazaiy
A9 9 floradntuainnisieususutvesdnsduedisseunsy
Feludnungying SUUszaIm MIMUALNAANS VUUULILATILELTLS

'
a

lunenisdu o luraeiiseAureinisysannismingnsuagnisiian

= o

Fauuaziueglusedugeiign

uuamslunisAnwrindniuia

nsAnwIden1AfvIalufiseideudsanmeaefiuaga1unse
ysanstuemanslaegnssausinu ogrslsinng wmmsﬁuﬁagﬂumma
lums@nwmaanuiaeenidu 3 LwImawdn fe (1) MsAnwIAIUSIUEle
ENINNAEIU (Cross-sectoral Collaboration) (2) NSANYIAIINTINGD
S¥NINDIANT (Inter-organizational Relations) wag (3) MSANWITEUBUNNT
FamsvesmAduna (Regime) fiail

1. A21M5IUTBIENTNNIAEIN AD N1TYTNINITTOLAUIIAS
NINYINT AANTIU LAZANTIOULHA 9 yes0sAnIRusannAdLTulY
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iiotuindeunsdnfiuanuliussqimineviedudsiizoniinisain
“yYszlawiisau (Collaborative Advantage)” (Huxham, 2003) Fevian
psAnsinTufwhelvussgtmneviedanisiuliymilosdnsle
aarnsnisliannsadanisliuszauanudndolaifiesdiie Tneaany
fflesyrinmadiuiiinduldvans suuuurisludnuneyinid (neds
futenwy) nsniA (1A MAeNwy N1AUTEYIEIRN) A9INA (11AST
MALENTU AMAUTTYIEIAL ANATYINTT wATHDENSHIATY) 187 TILUIAN
Fuhluldiiefnwanusiuiiosywinanadildegaseusu Ao wwidn
984 Bryson, Crosby, and Stone (2006) Anwiaseuaau 5 Javan laun

1.1 Soulvasdu fie USunwandousine o Adeldinnisadng
ausaniiensusundiionsnalaemssuasnedeuusznoudae 3 Jade
wdn Ioun (1) Jadewindeufidamaliosdnsvils q desnisadreniny
sufelfiAntu (2) mrudumarvesnisiauluniadiudy o Fadu
AMLELMAIIINN1TTNIUTEteeAnIni e q Treintuluediauay
Fosnsasemnuiuiiofuesdnsduiiednnistuanudumasenatn
Tdusadnads ez (3) unSourdenaiinnmesunainausiuiieiudid
ogiadolimmusuiiosevinosdnaguuuulvl 4 Anduld

1.2 asAUsEnaUBensEUIUNIS WuFnwinszuaunsiidu
nensuazlididunianis 6 g1 leud (1) nsadedennandesduy
(2) M3a319019261N (3) N138519AUYNABIYOUTITUAUNY YUY
Tuszuauanusindlonds q @) nmsadanudels (5) n1sdanisaiy
TAuELaz (6) N1TINLHY

1.3 93AUsZNaURIUNISIANISHAzTATIaE19 Wa1Tan
mamqmﬁy’w%wﬁLﬁwwmmazlﬁL‘T;Jumqmﬁ?iﬁmasiamw‘hmu
suiusEnIenegIunng 9 ldinavdudadesuandnnam esauseneu
Falaseadsveanisyausntu Tassasadanisdanig srunandii
sevuAMuduTusIdumants Wy anuiuflessnitaminsnudy vie
auduiudAlsiidunenis wu mstemdelaeldmiuduiuddruyana
gomnauuuulisndudesasennusufiofidunianis Wiy
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1.4 vsundruanuliniusunazguassadng o Ailkade
1AS985719 NTUTINTIANTT WazNIIALTUIIUTINAUIZHNINAIAEIUR 9
finnsannseunqu 3 Yadendnde (1) Uuuuvesausiuiedy
) anuldaugaigdadiuna 1wy vanitguenaliguamienin
wihenudy 9 wizilunisnulssnnieatu way (3) assnzue
ANAALTINTITUYITUVDIDIANT LU N1TA e INaU Tz Lo vIlTErINg
aeAnsTiuvhnusmiuluszuuanusmiends 4 Wud

1.5 nadgnsuazausuRnvaudiudig 9 Jadnu e
NadNSTARTuINMITI TR UsE e AdIUsNg quLawwyamq
aﬂumumiaiwﬂmmmaﬂiv‘[%umammmv NANTENUTUAY TUNANS
LLauﬂuuqmmsmmmsuummmammumummu (First-, Second-, and
Third-order Effects) salufisannuasnsalunisusuiinaznsussiiiung
grimadniiiatuivseiuiymlafiaasldfunistauny suugeld
aenpdastuitimnefuusunadendu o wiell WWudu

o & a
Wauludadu
(initial conditiohs)

peAUsEnaULEINTEUINAIS aaddsznaudanlnseasisuazaisdnnig
{process) (structure and governance)

anuliunnauuaznlassa
{contingencies and constraints)

HARWELAZAIUS VA ATA UM 1UEA 19 9

»

{outcomes and accountabilitties)

209 2 NSBULUIAAMINISANYIAINSINLDIEWININIAEIU
ETRE U%’Uﬂqﬂimﬂﬂﬁﬂumﬂ Bryson, Crosby, and Stone (2006: 45)

Tu “A Framework for Understanding Cross-Sector Collaborations”
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2. WuIAATUNTSANIAIUINTDILUI19BIANT UANAIAIN
ausaNilosynineninaIn nszausniiossninsesinsiintule
fauvuileglumeaduieafuareraiatunuuiuniadils T
ANYINTLUIUNITIANITASHN2L9129 90N T Y AaonauAUFUTUS
5eMi1v09AnsAuiusnsuluuIunds 9 (nter-Organizational
Relations) liinazifupusilosswinamenuniasgimeiues wu
N9YINUTINAUIZIIMAUIATUAITIAUTANTANSITE 0ALTILED
FENINONBUAUDNTU LTU AIUTINLDTZNINANUTINTUNSTAUING
anssaglilszavusmiu suluiemnuiuilessninaniaussdeny
Funadgnisiuvinauudladgmansisauslutszifiudng q Hud
p819l5nA ﬂ1sﬁm;cnmméwﬁmmiwmﬁﬂsmLﬁuﬁﬂwﬂu 2 f@nan
Ao mﬁnmaeﬂnimJmwauwussmfmaaﬂnimmu (Organizations
and the Relationship between Them) muu LLuaﬂmmmummmﬂﬂj
Tun1sfnwIANs ML TENINN0IANTINAUININ U T Tumas
msdnnadudnlng lneaunsasuunyssduivuldluns@nunle
Tu 4 Uszidundn (Cropper, Ebers, Ring, & Ring, 2010: 9-15) laun

2.1 nsAN®I89ANS (Organization Attributes) Fauvau
2 sedundn fie (1) nsfinwiesdnsifien 1 vsadunsAinwuuunensie
939AnS (Individual Organization) AU (2) N15ANEIBIANTLUUDIATIL
(Collective Organization) FsfiansaunasAnsidrunfidrusanlussuu
auduiusnids q fonua Fudu Uszianvesesdng vuin sauds
AuANuALIANZYBIBIANIALANG o SuduusuifiudAyTignmdusnan
dnenluguil

2.2 psAnwIAudNRUSsEndsesdnidiandiieu
39U (Relationship Attributes) sjafnwiuulauANUTUTUSN 9
2 sUkuv Ae (1) anuduiuswuuliufduiusdenuuaziu (nteractive
Relationship) 19y nsuaniUdsudoyatnasuiensnenssgninaiu
fu (2) anuduiusuuulfufduiusdeduuagdu (Non-interactive
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Relationships) FadaulnajAnuwdIouifisugudnuus lassaing nie
fiauunnsvesesdnsidmaliiAauuuununuduiuisaouuuing

2.3 n1sAnwIUIUNLIRdauiiinadani e usauiy
5¢1191909An3 (Attributes of Contexts) 3jsAnwriladeidnaronts
PuAn §ms davane videatuayuszuumnusiuilends 9 Fafiansan
ATAUARY 2 S8AU LauA (1) USunuindeusedugania (Micro-level
Attributes) BavanefsnsAnsgiuiunnndeniiinninsefuosdns 1wy
adaanuana anuduiiussedungy Ir1UsedRveyInnisesdns
Whneidaanyanagesnisanmaianvluszuuanusuiiends
Hudu (2) viunuandouszduunnin (Macro-level Attributes) Faidu
mMsiTstuiunndendigininsziuesAnslussuumiusuiiends 9
WU USUNAUNYMANNEY STUUNTSLERY LATYENY @naImnssu JaiusTsy
walulad Usunduuseiamans viodnuwazmagiinansiinasenis
MauTwiuseninesdns Wudu

2.4 n15An¥13LA1ENNTLEUIUNIT (Process Focus)
finnsannseuaguitinszuruntsluseAuNma1e (Macro-process) 1ty
WaunsvesAusudieseninsesAnsidsuudasiulugasandng 9
funszUIUNITIEAUANIA (Micro-process) 19 N19zAMT U
nszuuMsaiaunsentnsiudu n1sasauianssulunisiau
Srufuszwineesdns Uszaumsalmsddunuvestaenyanaiiidily
yhausmiuiionnsadeses aduayu sisednunalouionils 9 1usy

3. wuanelunisAnerssuaunisinnisvaeniniuig lng
Emerson and Nabatchi (2015) lafimuinsauiuifndmsuAnuissuauy
AMAAUIaT AN Usenoudenisiaseilu 5 daudn 1dun (1) n1s
AAT1ERUUNUIAEaNVITEUU (System Context) Fefiansandade
wndeuvidamgnisalsing q feraduisloniadinilugnisatisanny
fdieliAntunieanafuguassadnurenmsrienudaniu wu viun
sunguune ulouts maidies elulad Samsssn Reulvsunineins
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anudaudsluedia 1iudu (2) Jeadedinszduuiensliiianisineu
$2uffu (Driver) Usznaushe 4 Tadendn leun analsiuueu nsilem
Fafuuaziu ussgeladidny uaznnediruvugassdaing dederdu
Foulvddyfiassilienusiufioatuldodaiususssy (3) ssuau
A21339Ux8 (Collaborative Governance Regime) 14AN¥IMUULKY
Anuduiusidninaronisindulandenalnnisdniuausiudy
sewieadnsitegluszuuamnusiuilends o (4) nadnvesnrusauile
(Collaboration Dynamics) sjs@inwlu 3 Usziauman leun wanlunis
ausniu wsapdlalunisviausiuiu uasdneninlunisviinusuiu
way (5) nsUfUALaTNadwsfin1uu (Actions and Outcomes)
Je@nwinanisduindeufanssulussuunainvesaiiuiouile
(Collaborative Dynamics) fiiAntureuntiiuazgninlugnisufoalae
nguAuTisatossuAanadnsmuilunaleifdoradmalifn
MsUsusvesssuuanuTniiends o fiseazdenlunini 3

System context
,"“--“\\\

“2d ey
. od Collaborative governance regime <

y 4 Collaboration dynamlcs
lncnpl 9
engagemenl

NI 3 NTBULLIAALIYIUINITVBITFUBUNANUA

‘17}':1/7: Emerson and Nabatchi (2015) Tu "Collaborative Governance Regimes"
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1%
S v oA a I3

wena1nl SeduuiAnves Pierre (1999) Ferin1531AT12%
TseasadeanduiiidvinadeniseenwuusyuaunAiuialunisin
n151ile3 (Urban Governance Regime) lagagurgainlassasiaudsanivu
Aonduvestadeding q Aflasensidsuudawadniidaulouiovie
sUnuuMsiU§duiusseninediudens Insuunfnudnil Pierre (1999)
danldmsgissuounaiuialunsinnisilasusenaumie 4 Ussiiu
1A (1) melngianuduiusuarunumvosnguiddauddaluns
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