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RESEARCH ARTICLE

Communication Value of Key Audit Matters of
Companies in Financials Group Listed on the Stock

Exchange of Thailand

Kajohn Nuntathanakan'
Naruanard Sarapaivanich?
Amonlaya Kosaiyakanont3

Wanitsara Suwanmongkol4

Abstract

This study was aimed at examining the association between
communication value and Key Audit Matter (KAM) of companies in
financials group listed on the Stock Exchange of Thailand. The data
were collected primarily from financial reporting and auditors’
reports (English version) during 2015 - 2017 of listed companies in
financials group on the Stock Exchange of Thailand. Multiple
regression analysis was used to assess the model. The findings
revealed that the new version of auditor’s report with KAM was
easier to read than the previous version without KAM which imply
that the new auditor’s report has more valuable in communication
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than the previous version. In the meanwhile, the findings shown that
the new version of auditor’s report with KAM has more negative
tone of contents than the one without KAM. Since KAM expanded
more information about the company’s risk, therefore most of the
words disclosed in the auditor’s report are more negative. From the
results, which are consistent with the concept of communication
value, it can be assumed that the auditor’s report with additional
communication regarding the Key Audit Matter (KAM) increased the
value of communication of the auditor’s report. These results are
beneficial to those who have oversight duties in order to use these
information as a guideline to enhance KAM paragraph in the
auditor’s report, which in turn, increasing the value of the
communication on the auditor’s report.

Keywords: Communication Value, Key Audit Matters, Readability,

Tone, Auditor’s Report
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sieid Wi Smith (2016) Tvhmsnuifeatur A wesnsdoans
Tngfinsandeulosssniumsinaurdunsessanaruansaly
13811 warnsinauAdunsieatsandnvus vendondily
nsfnw Ingifiusiunadeyaninngusegdluansivenandns dlu
nsAnwes Smith (2016) azueniiansannuatiunsaeasidu 2 @
Floun armamnsaluniseu (Readability) waneds nsigldsonu
yan5du @3udeya) farudladonlussnuresaoutiydid
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v v a1 = 1% ) =
ﬂEJMUQﬁaUUEnyVlVLMM’Jﬁﬂ KAM 99d8nAAaadnUNaYaIN1ITAN®IAN

U
)

Datejarutsri, Sampet, and Kosaiyakanont (2019) 8svinsnu i
AaARILUNSERATYRe KAM IngLfusiusiudeyasinuimlungy
gRaMNIIINTNeINIuanaugnamnssmeluladaangidsulunans
sdnvEnduiUssmalng Tusewingd we. 2558 - 2560 Faus uIwRAY
239 feya FmarnmsAnwuandififuimenuvesfasutyduuuln
meldunnsgiunsaeudnyd sWa 700 wagsita 701 Adnsinaueludes
KAM anansasuldirenit uardidnvusdenludauinnizeny
vosaoulnyTuuuiiliinsiiaueiios KAM

NIDULUIAALAZNITHAILENNAFIY

PNNTNUMIULLIAR NO] LaNa1TLazITIunTIuieados
nussnuvesaeuiydieiduniesdiedfyifasutnydldlunig
?iamiﬁwﬁ%'mmmmdmaﬁu felunindu The International Auditing
and Assurance Standards Board: IAASB é’qﬁadﬁ'wswmumaaéaau
aAsuwuulmiinaslidueyiigldsenuesfaeutndlasudeya
Judselewdlunisindulauniu idesnngaoudadeinngld
aufilsegraduiiiodnassitedfalunsinauededifyainasu
i@ uelinslameteyaiinruilusda viunan wazdunslidyga

@

Aoudeiugldsignunianmstuiielvigldsienuninistuaiuse

e

D =)

—

A [

ulladuingnnisaini1eanisiiulaed19vuLian (Pormupatham &
Vichitsarawong, 2014) fisilu n1sdea1sisesdAgylunisasaas iy
voafaeudydfedoindusoifinnud Agdaiiasaimsaiuane

AN
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v A

lun1sdeanssnenuvesasudndla 9NNIINUNIULLIAR VY]

= a

LONANTRAYITTUNTTUNNGIVDS FIMAUAAUNAVDIIUIY 191

H: sreugaeudydniiassasesdrdylunisnsiaaeud
ANUEUTUSTUAMANUNNTERANS

Wielvaenadesfusuiteves Smith (2016) 1uifoaded
fiansaninnuaiveanisiearsiiudauls 2 @ Laud nsiinsen
AMNEINIT0IUNTIT91U (Readability) warTnuweaiien (Tone) 910
n13AnwInuI eugaeukuulmiauaesgrumsaaulayd ISA 700
annsadeanslaludnvaziianunsadnfsld wazfinnumnesedlde
nstiu ey wulisenuvesaeudaduuulminihssaEesdry
Tun1snsiageu (KAM) anansasmlddienitsenuvesaeudydsuiuy
iitlifhssadesddnlunisansaou seildsanansenudaeusy?
wuulmiffnquszasdiavifingurvesnsdeaslunenugas uiyd
Wielildsenunansiuianudilafriuians uazdosiiiedes
ﬁ’maﬂﬁ%ﬁﬁﬂﬁwaa@’aauﬁm% Jedinsldeiifianududouunazsiuaue
Tudszlentiesas itelvigldsumsiuiinmuinlaludeyandoansling
fulmnvesaeusyFléitu MnuuAndwiudstaudusnigiude

[V 7
v

7 1 9999 UITUASI

Aaa

Hi: s1891ugaeudydniissasesddgylunisnsideusiuneg

7]

nenuvesiaeulynliissasedAylunisnsiagey

]

uena g Smith (2016) Fawuin swmupﬁaauﬁm%mﬂmﬁﬁ
5sadasddnlunsasiaaey (KAM) fnslddludnuusdauninnia
senugaeutyduvuiiilifhssaEesddylunimsageu (KAM) Wi
Lﬁmmmﬁa%ﬂmiiﬂL’%@ﬂﬁwﬁ’ﬁyﬂumimwaawﬂuﬁmﬁ;ﬁaauﬁ@%Lﬁu
TIduiFesififeddyiign waziiaadssgslumsuansdeyadidnse
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3. 918VRIRANT
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6. NMITINGINAVDANINNG 3
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]

] a A

TayavesuTeviunguanamnssumsiunsameileulunaiavanning
wisUszinelnglugieszningd w.e. 2558 - 2560

fafu vsgwnslunsfnwiaded Ao viswlunguanainnssu
nsiRuieenzdoulunaiavdnninduisssinalnediuau 58 vidm
Feuszneuse suIAsEuIY 11 918 Runuuazrdnnindsiuam 31 91e
Usgiudvuardseiudinduiu 16 518 dmiussesinat 3 U seningd
.. 2558 - 2560 Tadeyalszrnsfililunsinseitdudiuau 174

%’aga (The Stock Exchange of Thailand, 2017)

A15197 1
DI YINTNTIUNITANY)

Yna  Una  Une

IOty
2558 2559 2560

FUIAT 11 11 11 33

Ruuuagnanning 31 31 31 93

UsziudsuazUsziudig 16 16 16 48

PRIt 58 58 58 174

YWY : TILIUUTEY

2. /n1shnen

nsfnuiiAvnunsdeyaainsisaunienisiusagni
sreaufasuiydatunimdsnguitinismeunsiluivlsdvemann
wannindurissemnalnednnu 174 yadeya

3. WUUANARIN I IUN15I8
mMsIvglualthuuInaadlunIsANANALILNINNUITE VB
Smith (2016) Falavinn1susulmmunzaufuusunvaaUsealneunIu
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‘17'{Lﬁ'ﬂ’m”aaﬁ’uﬂizmmaaqmammsuaaﬂ \osnauites Sl du
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W9y wwuieesildlunsideassd Ae

B, + B, NEWOPINION, + B,SIZE, + B,MB, +
Communication Value = B4AGE, + B;EARN _VOL, + fiNBSEG, +

B,ACQUISTION, + B,SEO, + B,BIGN, +

B,,COMBINED OP, +¢

Vel AAPUN1SERA1S (Communication Value) @1unsadala
21N 2 MUUS Ao AMNEINTALUNITEU (Readability) taglnuveailom
(Tone) Asil

B, + BNEWOPINION, + B,SIZE, + B,MB, +

Readability = BLAGE, + BEARN _VOL, + BNBSEG, + _(H,)
B,ACQUISTION, + B,SEO, + B,BIGN, +
B,COMBINED OP, +¢

B, + BNEWOPINION, + 3,SIZE, + B,MB, +

Tone = P.AGE, + B;EARN _VOL, + B NBSEG, +  _(H,)
B, ACQUISTION, + B,SEO, + 3, BIGN, +
B,,COMBINED_OP, + &

Tnefidudslunuuiasuaznsinaduusannsoazuls dadl
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1IN 2

FuUsuaznI5Inm I mYsilalunisive

AU ANIAAT

AUsH I AAIAINNITAOEIT FINDITAUININ

Readability  pa1wuanansalun1seuialaeld Fog Index iWusadfilddmsu
mMsvadeuANEsalunIseIY Ssainsaswaldenn:
Fog Index = (Suudnadeseusylen + Sovazvasdiidutiou) x 0.4
nseuAnall Fog Index anunsauvamulalagginisinaiesn
1LEAiAININNIIMIeWinAY 12 nureAmdndenauy
fiannuenseniseu waninafildeanuniia1tesndn 12
wneAMIYerLtulimLeienisey (Li, 2008)

Tone Tnuveniiont Snlagudenty Bill McDonald’s Word List
(Dictionary) @auusmudnearassdniudnvagidauan

(Positive) dnwauzidvau (Negative) Faanansaduiaildan:

Tone = (Positive — Negative) / (Positive + Negative)

AuUsaase
NEWOPINION  sUnuusgauvesiaeutad lneimuali: 1 = nisgaudasu
UnyAuuulviiogsn KAM, wa 0 = nisesugasuduuuii
Lalflassa KAM

suvsnavan (1nesvangnInnisalienarlunisdess)

SIZE YUINVBININTIAINADAS TNV FUNSNETI o JuEud
() :NASANYIVRY Smith (2016) way Li (2008)

v
a o

MB sAmaaseyarImudyIannsainainyadinain a Tudud
wsmeyarnudyd o Judud
(-) :MNMsANIYS Smith (2016)

' %
a v [

AGE 91gv8InINTIalagtuduiulnudUnausvigiuasusnly

q
v

paandnnsneuralseweau Uiiutoya

U

(+) 91nN15ANEIVRY Li (2008)
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FUsuaznI5InAI9 M UsIlTlun5398 (91a)

faus ANSIAAT

EARN_VOL ruuweInlyinnnAEulssuunnsIuelsd sy
soUTTEzAUYT 5 Udounas
() MNN5ANYIY Smith (2016) uag Li (2008)

NBSEG NaugINIINAINEBNIIINYEITIIWIUNGUTIAA
(-) MNMsANIYD Smith (2016)

ACQUISITION 135935378 vyt 1 = enlda1elun1ssingsia, 0 = due
() MNM3ANYIYB Smith (2016)

SEO nsiismuyesianis Avuald 1 = s, 0 = Bue
(-) :MNMsANIves Smith (2016) uag Li (2008)

BIGN aeulyTvesianis mvuali 1 = gaeutyivesianisuiain
dtinauld BIG 4, 0 = du”
() AnMsANYIVEY Smith (2016)

v

COMBINED_OP  gfapudaydivesfian1suaznguianisansnsn mvuali 1= gasy
Unydvastanisuwaznguianisiluddnanudendu, 0 = dug
() :NN1SANYIVES Smith (2016)
a o
NAN138

nsfnwisesnaAiunsdeansvestesdidnlumsasiaaey
vasuTEnlunguanamnssunsiulunatandnnsndunisussinalne
nndeya 174 Teya lhtwszaanauayliasgilagldadifdmssaun
N153LA T RENdURUSTEMINFIUUT agn15IAs 18R UdRUSANY
wuuiaesildlunside

1. M3Anssidoyaltianssaun

AadanlilunisAnuluduiuseneuie awhan (Minimum)
A1gaan (Maximum) A11ade (Mean) wagAdruidosiuuninsgiu
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(Standard Deviation) 1agA@d AL TINTTUUIVBIFUSNbLUN1SANY
ansoagule dall

A9 3
ToyaLlouvesi uusildlunisiiny)

READABILITY ~ TONE SIZE MB AGE EARN_VOL NBSEG

d Min 1939 100 590 042 100 1301 0.0
Uma 53.74 100 945 1115 4100 828265 181
2558 Thean 3643 042 723 180 2012 86053  0.89
N=174 5o 6.57 055 099 184 1158 1,77039 047
d Min 1843 100 591 049 200 1153 0.0
UNA o 2748 004 947 1108 4200 485773 183
2559 “ptean 2279 083 727 188 2112 68508 091
N=17% ~5p. 2.09 019 098 189 1158 115492 047
) Min 1802  -1.00 591 050 300 1218 000
UNA o 2733 030 949 997 4300 4,777.92 176
2560 Tyean 2253 086 731 205 2212 65288 090
N=17% ~5p 204 018 098 184 1158 114286 043

1

Han13Anw1luni19199 3 uwanstayaiUesduvesdiudsnly
lun1339e wanslimiiudn ALedeved Fog Index Tusieaugasudydd

[

./, 2558 - 2560 Aultuanad (36.43 22.79 way 22.53 ANUA19U)

a

Wl9999n115uUaAIIUNLIEVR9AT Fog Index Yu 161 Fog Index il
ﬂuLLuuawuLLﬂammlmwmiuuammﬂ o annansinwdosdud
Jadannulen ‘Vimiﬂamusum@aa‘uuzymamwamulmwsuummmm‘u
u,azﬁumsLﬁmﬁuLﬁamﬂuswmm@’aauﬁqg%ﬁﬁﬂwmmamﬁamLS‘?Naumm
Fu (:0.42 -0.83 uay -0.86 MU druradsvesinulsvuaianisi
Angegalud w.e. 2560 Winfu 7.31 Gednidugadwesduning 281,839

auum warilAndgauuinnigiueyil 0.98 dmsuyaAIna1AveInanis
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firnaduegil 2.05 drusigidsvesianseglurag 20 - 22 T Arwdumu
voaflsgeanlud w.a. 2558 Failasiniu 860.53 druum Tuvned
AdsfuUsNaNsIRTegsENINg 0.89 - 0.91 ¥esEMine 10 - 13 U3
AaiENAN3197 4 wandlidtuin Aansdruluglaifinnssau
53013 fasutay¥dlugunanddnanulad Big 4 wazdasudnyives
UsEnuaznguiansalugunainddnauiieniu

M13199 4
YoyalUosiuvesd uusidounlelunsing

[a
5 S, 5
. _ =z Q = 2 E
U w.a. AU o) n (U] 4 %
= @ = o
L E ()]
= 8 I
0 58 36 11 23 55
2558 (100.00)  (62.10)  (19.00)  (39.70)  (94.80)
N=174 1 0 22 a7 35 3
) (37.90) (81.00) (60.30) (5.20)
0 0 a7 9 23 56
2559 0) (81.00) (15.50) (39.70) (96.60)
N=174 1 58 11 49 35 2
(100.00) (19.00) (84.50) (60.30) (3.40)
0 0 45 8 24 54
2560 ) (77.60) (13.80) (41.40) (93.10)
N=174 1 58 13 50 34 q

(100.00)  (22.40) (86.20) (58.60) (6.90)

VIR UTTVIAUU () UaRadaY, UsTinas (falde) wandsaeay
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2. NMTAATICHERFUNUST2NI9RuUS

9INA5797 5 uanAduUsEANSanduTusvo u e sdusEnIng
FudsnuuazfnUsauan wuin Asedudoddgynieadai 0.01
ANNEANNT AT UTBANNNANUFINUS IUARN RS AUAU SN Wy
vouiemlnefiandulssansandusiudviiu 0.409

AN5197 5
KANTTIATIEHAIFATUNUE SE I N IUYT

>
= -
5 O
z z N ® o] 2
< o > = 2 =z
a = 2] o
< <
o (W]
TONE 0.409**
SIZE -0.044 -0.020
MB -0.040 0.086 -0.027
AGE -0.135 -0.034 0.408**  -0.383**
EARN_VOL 0.018 0.048 0.775**  -0.073 0.454%
NBSEG 0.053 -0.058 0.448*  0.131 0.188* 0.309%*

Ve ** e ilud SuneadAiszau 0.01 uay * fie e dynsadnfisziu 0.05
uananiifmut o1gveshants Anufumuesils wazaun
yosianTsiinnuduiusluiiamadienfuiissduileddanadid 0.01
widanuduiuslufianimssiudindusianaindeyadiniudeyd
druanuiuniwvesilsiianuduiusluiienisferiuiveuinve
AaN13 warngugsnavesiams wivwinvesiansianuduiusiuianig
Wenfuriungugsiavesianislaefiandudss Avdanduiudiviniu 0454
0.408 -0.383 0.775 0.309 waz 0.448 pruady il wudifisedu
Toddyneedaa 0.05 o1gvesRamtiauduiuslufismadeatudu
nqugshavesianis Inefiandussansanduiudivindu 0.188
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3. N5IATITRAMUFUNUSATULUUINAD N LFIUN153
NAYINNNSILASIENANUAUNUSHIULUUIIA0IT I UNI5IY
aunsaasunan s seilusdazauuigiuladasialuil

A9 6
KANTTIATIEHAIIUAUNUSIUUUTIADINHIUNITITE

Hi (Readability) H, (Tone)

coefficient t-statistics coefficient t-statistics
NEWOPINION -13.735 -20.803** -0.424 -7.163**
SIZE -0.172 -0.310 -0.006 -0.111
MB -0.233 -1.259 0.030 1.814
AGE -0.053 -1.553 0.002 0.605
EARN_VOL -0.000 -0.904 -0.006 0.210
NBSEG 1.032 1.312 -0.081 -1.152
ACQUISITION 0.953 -0.668 0.125 0.975
SEO -0.392 -0.540 0.011 0.162
BIGN -0.951 -1.083 -0.048 -0.608
COMBINED _OP 2.366 3.268** 0.020 0.301
Adjust R? 0.737 0.229

o

nIEne - ** fe fuddgvisadiinsedu 0.01 way * Ae TudrAgvsadinissdu 0.05

NAT97 6 NUT MawUUTReesaNNAgIL Hy flF1 Adjust
R? 1N 0.737 wansliiuinmuuudiassfinaumangau Inadauds
nanBalaun 1o ugfaoutndniagse KAM farwduiuslufianimss
Frufuauansaluniss1u (F9¥nanAzuuY Fog Index) aened
udfunsadafissdiutuddny 0.01 Tnefirduuszanduintu -13.735
wardien t-statistics Wiy -20.803 Jevneanuin Wefinisseauassa
Kam lusgamugaeuladasinlinzuuuyes Fog Index anas lngAzuuy

Fox Index Mamaslainasiusuladedy sealudsenuisanlaninulain
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LY ddd Y YV

'§’IEJﬂ’]uNﬁE]UU€U‘ZJVIQJ’J'§'§ﬂ KAM daraliin Suanseuladnedu seonna o

v U
a

fuamigiudl Hy vesnuAdedidaly

dmsvauuRgIu H, ‘W‘wa A1 Adjust R% iy 0.229 Tagduus
nandsleinn ﬂsmumaauumﬁzimwiﬂ KAM flpanaduifuslufienienss
fmfudnvaurvenionogeditoddynisadaflisduiodidy 0.01
Tnoilendudszanivindu -0.424 uazdiAn t-statistics (fy -7.163 B
wlanumangladn NMssenuassa KAM Tusienudaeudydaeiinnsld
Aifidnwauzdeaumnmmihnenudasuiliseauisin KAM wag
aonAdoatuauNfis U H, vesriduiindy

unagluazdaiauauuzainniside
mﬂwamiﬂﬂwmwmmmiwamma@wm%ﬁ 155A509d ARy

o
a

Tun13ns19aou (KAM) mu"lmwmmms']mm;&aauﬁ’fyfumhiﬁaﬁﬂL’%’lm
dfnylunisnsivaeu (KAM) Jsaenadestunuifeves Li (2008) way
annsaoynuldimnnasiigdsansansnsaligiueuldneazdema
ylsuansiutianudnle fezdwmadonmailumsdoasuazsiliigy
aslisuuselondnnmsldans sl vnuansfnundmuimismesy
HaoulyTfihsaiteddnylunsnsaaey (KAM) fnmsldrafidnumy
L%aaummjmﬁwmmm;ﬁaauﬁ@%ﬁhjﬁ’asiﬂL'%%Né’ﬁzyflumima%aaau
(KAM) Fagonndoaiueuddeves Henry (2008) uag Smith (2016)
91nRan1sAneTsamsaeyuulain nasuideuandliiui
eugaoudyTnfinisdearsfininfsatuissadesdidylunig
n379A0v (KAM) demaliinuendumsdeasvessnufaoudayifisty
Fagenndesiunuideves Smith (2016) way Datejarutsri et al. (2019)
Fadu msfgfuthiisfuguadaasulitinisiissaiFesdndy
Tunisasavaey (Kaw) Suiivsslevidenisdearsograuiase wavds
annsaazvioulifuisnumnuesnunsisaevvosias udyTfidedy

1%
g

AaeNtalun13nII9aaUeg 195 inIe TlassauAUBItY AItuienIs
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RESEARCH ARTICLE

The Development of an Incentive Pay Model for Baby
Boomer Lecturers Working in Thai Public Higher

Education Institutes®

Wanvicechanee Tanoamchard?

Jamnean Joungtrakul®

Abstract

The purposes of this study are to develop and confirm an
incentive pay model for lecturers from the Baby Boomer generation
working in Thai public higher education institutes. The study was a
mixed method approach using a sequential exploratory strategy.
It was conducted by applying a grounded theory strategy. The
qualitative data was collected through an in-depth interview with 32
informants. After development of the model, the questionnaires
were created and collected with 400 samples, and received 318
responses (79.50%), then the study used a Confirmatory Factor
Analysis (CFA) to confirm the acceptance of the model. The result
from the interview reports that baby boomer lecturers prefer

to receive their incentive compensation both as financial and
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non-financial incentives, including (1) allowances for academic and
professional status, (2) research production funds, (3) academic
paper production and publication funds, (4) allowances for
administrative positions, and (5) freedom and flexible work hours.
The result of the CFA test confirmed that the incentive
compensation model fit well with the empirical data. The standard
weight of all indicators displayed in this model were found to be
statistically significant (P<0.001). It could be concluded that the
model can be used to describe incentives’ compensation types for
baby boomer lecturers working in Thai public higher education
institutes. This can also be used to determine the appropriate
incentive compensation programs to motivate and increase baby

boomer lecturers’ performances for achieving universities’ goals.

Keywords: Incentive Pay Model, Baby Boomer Lecturers, Thai Public

Higher Education Institutes
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wnsziayaflésuifnanuduarimudoyafudulydnuundans
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uag Berg (2001) Teyaflligninuniianegsiiulusunsuiiaszsideya
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nquf (Grounded Theory) Gsuugiiilag Creswell (1998) d1afialy
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2. MBI
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aaudl TerunuludinuningninuiasadusvuaeuaudaeUnuas
ihluifudeyatunguinegrsdaduoiansdluaadugaudnwvesigid
o1geglute 54 - 73 U vidvagluiaueistuudyumes S 400 31g
Fsguienauuuendeniuniasdu Tnefmusmuinietgagadiuiy
20 WinvaamuUsdunala auwuifnn1siruavuIAnguaIagsluns
Ansesianmslasiadneues Bentler and Chou (1987) uasifisiudnsosas
20 \leuiiunrmausalumsssdanduvesmnsiiaevediea lng
Uadaududunudulundnnise

v v
¢ o

e 1dSuuvvasuaunduniuaziauanysaiisdy
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\nsesilomsaitilonsaaaeunarBufiumnuiinzanLazaaonAd o9
vostadunuild wuuaeuauldiumsnsaeunnuiilsmsadadon
(Content Validity) snenismarduiianugannass (Index of Consistency:
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Out) Aunguseg1IMAfeLTianIAIAINT BT UYBILUUABUAY

'3
a a

(Reliability) sran1sniauasnaaesn1gluvesrIduUsednsueani
(Alpha Coefficient) fiszsiunauidatudesay 95 auisnisves
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o
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2.2 HamshAsEesUsnoudsdiudy sAdedldasd
SamudenndeweLUUaesaunslasIEd 1R 2

A5 2
ARV A IIUADAPABNYBLUUTIABNAYNI5 RTINS

FUlinANNEDAARDY Afireusuldindinudenades
Y/ df <>
RMSEA <0.05
CFI > 0.95
GFI > 0.95
AGFI > 0.90
NFI > 0.95

77/:1/7: Schumacker and Lomax (2004); Hair, Black, Babin, and Anderson (2010)

Nan1TIATEesAUsEnauldudusufuiiaeseuuudnans
UszLanvesamouinuysladiniveransdianuetsduudyuueslu
anUugauAnwvessy wud Jeyain1suaniatuuy Leptokurtic
Uszneufungusegnadivunalng viliailaaunisgenitnanuduais
fivedsiarsandilaauaasduiug o7/dh Gendsildrdfenndn 2.00 aa
LUIAMYDI Angsuchot, Wijitwanna, and Pinyopanoowat (2011) Wie
Asaunalaawadsduius (37/dh wuinvinfu 1.86 definnuazidu
1131 0.05 LLaﬂadﬂlﬁﬂﬁmﬁamuagﬁwé’ﬂﬁQﬁ%’a&gﬁu Tuwuefiendl
TnsEAUANNABRRAGRINaNnaY (Goodness of Fit Index: GFI) Ly 0.94
AvalinAudennaesnannaulsuwn (Adjusted Goodness of Fit
Index: AGFI) vnfiu 0.91 wagAssiinsziuaunaundu useuiey
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(Comparative Fit Index: CFI) 111U 0.99 afiandnlng 1 WJusedu
AmnzauuazAfigaiuuudassaisazgneeusu uenNiiy AsNids
499903A210AA ARG Ul ABUTTL (Root Mean Square Error of
Approximation: RMSEA) ii1ffu 0.05 duduarfisensuldiiesandu
Ardiilndquéiafian Jadusuldiuuuirassdinuasnadosiv
Foyadauszdnsiun Wefinsananhminesdusznauraiauyslu
wUUINaee wudl duwdsyniiddedrAgynieada (P< 0.001) Nanas
AnTghdmnTei 3

A9 3
Han1TNATITHoNAYsE N UITNEUTURIno UUNUgIladInsue 91T
el TV TYeT

. fkUs 5

AAUTIES Y b SE B t R
Fanale

BPRO BPRO1 1.00 <> 0.96 <> 0.92

BPRO2 0.90 0.04 088 2552** 0.78
BPRO3 1.01 0.02 096 4137** 0.93
BPRO4 0.91 0.03 090 30.24** 0.81

BRES BRES5 1.00 <> 094 <> 0.88
BRES6 1.02 0.03 093 31.45** 0.86
BREST 1.01 0.03 093 3235* 0.87
BRES8 1.00 0.05 088 2246 0.78
BACD BACD9 1.00 <> 097 <> 0.94

BACD10 0.91 0.03 091 35.08** 0.84
BACD11 1.01 0.02 098 54.06** 0.96
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. fuus )
AU T LB . N b SE B t R
Fanale
BMGT BMGT12 1.00 <> 0.96 <> 0.92

BMGT13 0.93 0.03 093 3516 0.87
BMGT14 0.99 0.03 096 39.41** 0091
BFLX BFLX15 1.00 <> 0.96 <> 0.91
BFLX16 0.86 0.04 0.84 24.88** 0.70
BFLX17 1.00 0.03 092 31.64** 0.85

BICN BPRO 1.00 <> 0.74 <> 0.54
BRES 1.19 0.08 098 1599** 0.96
BACD 1.17 0.08 0.90 15.63** 0.81
BMGT 0.99 0.08 0.74 12.69** 0.55
BFLX 0.74 0.06 070 12.42** 0.50

Y2 (Chi-Square) = 178.55, df = 96, p-value = 0.00, y%/df = 1.86, GFI = 0.94,
AGIF = 0.91, RMR = 0.01, RMSEA = 0.05, CFI = 0.99, NFI = 0.98
yeghng: (1) *P < 0.001 A dwammmmmﬁaummgm
@) <> ldsere SE uae t desnilunsfiwesdidu (Constrained
Parameter)
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Abstract

The objective of this research is to test job embeddedness
theory in the context of IT professionals in Thailand. IT professionals
are increasingly important occupational group in the digital era and
in hiking demand in the labor market these days. We do this by
analyzing influences of on- and off-the-job embeddedness and work
engagement on turnover intention of IT professionals in Thailand.
We received 417 usable returned questionnaires from IT professionals.
Regression analysis reported that on-the-job embeddedness and
work engagement respectively, had negative influence on employee
turnover intention, while off-the-job embeddedness did not have
influence on the outcome.

The results shed light on the boundary of job-embeddedness
theory in practice among the group of IT professionals in Thailand.
Managers should emphasize practical implications in relations with

on-the-job embeddedness to retain IT professionals by enhancing a
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web of network where they recognize the reciprocal benefits, value
and their contribution to support colleagues, organization and vice
versa. Moreover, managers should also consider the opportunities
for IT employees to use their capabilities to participate in work
activities to increase their work engagement. Lastly, organization
should provide meaningful benefits that induce in them the
awareness of what they have to sacrifice should they leave the

organization.

Keywords: Job Embeddedness, Work Engagement, Turnover Intention,

IT Professionals, Thailand
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mswasunasmanaluladegesngwilvigaamnssudig
MlansauieUszimdlnefeundyminfuanuinienianisianis
E]EJ'NGiEJL‘ﬂEN (Gefen, Ragowsky, Miller, Licker, & Stern, 2015; Ivanov,
Dolgui, & Sokolov, 2019) usnanni Uszindlvedaiinsuszndlduny
gNsAANSIZUUNISTIsERuBUUBLANNadndune1AY w.a. 2559
(National e-Payment) tileuindoudszinafinigdanuiasugianavia
niodsnuliRuan (Cashless Society) naoAaUNITHAILITLUULATIASNS
N19%1191un1ATEE e UUAINA (Digital Government) Lazdduayuy
naenwulin1id1ggsiafavia (Digital Business) ilviesdnsduiuain
Taglannzegdslungugsiansiunssuiasiimstamniuinsooula
unennalduvuiiefeifielrgniansadndauinisldne azmnuay
T2y uazdianusiulalunslisesumassuudidnmseting duwa
serledluingugsiafuanuuy B2C nasmaufiiseosfivuunld
Yomamsnerudaeudsy (E-commerce) lnsfimaiiulanniuogis
Aolieslaz 810% (Ministry of Digital Economy and Society, 2019)
mﬁiJ%JULU%sJuL%ﬂﬂﬁdﬁ%ﬁﬂg{'é’muLﬂs@gﬁ%ﬁ%ﬁaﬂfﬁﬂﬁﬂimmﬂ,wsﬁmm
Foanmsuaanslefiiiniu Ineluikiunesdnsfinnudosmsyaainsle
it 16% eiileuiul n.e. 2561 Jobs DB Recruitment (Thailand),
2019) waznusmilefidadunguornuaunaususunidunainussay
e (Komn Ferry, 2018) wenannii Seilsumisausulofifiiiatuanln
Sndruanannifiesesiusudiuaa1s (Cloud) funisdanstuedium
U8ya (Data Analytics) kagauanulasasieszuulazdoya (Network
and Data Securities) (Kim, 2018; World Economic Forum, 2018) U33¥
wanilvinliynainslefifinslendronazateenainauegwiaiiedy
{ngﬁ’u (Dinger, Thatcher, Stepina, & Craig, 2012; Pricewaterhouse
Coopers, 2014) Taglud) w.a. 2560 uay 2561 dynaanslungulefiansen
A 13% uay 16% muanu (Kom Ferry, 2017, 2018)
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nsfiyaansfifiaauanuisnateanvielendreludurinly
peANIAoIgadslan1ani1egsRaLarHandnlngIIUVRIRIANTANAY
(Hausknecht, Trevor, & Howard, 2009) uena1nil asdnsdadaide
Aldanglunisassmdnidenyaainslwiifienaununiinguiiaieendn
/e (Hinkin & Tracey, 2000; Shaw, Duffy, Johnson, & Lockhart, 2005)
eAndualddresinty 90-200% vesiuifourisduemiinmuiiateen
14 (Allen, Bryant, & Vardaman, 2010) Usgnaufiuguuuunisaniugsiv
LLazmiLLGU'q%’uiuﬂa@ﬁ’uﬁmmmmmmaLLazﬂmmquLmumﬁu
nnmsdunaluladuarseuuadviaulglunisanduny viligsiasia q
vuslauddyiumsgdanassnmyrannsiifinuanansalasians
ogsBsynansmeinuledt ievaelriesdnsannsausuildogisins
Tun1suasdu (Jiang, Liu, McKay, Lee, & Mitchell, 2012; Kim, 2018;
World Economic Forum, 2018) 5afislasaasnsmsdanndislsnsinisiin
Wesaviliyaanslunaiaussuidnuanasmulume dealinig
Fosmssnuyaansiifianuannsndefinnuddauiniu

MsAnILUIMIINITaRdRIINNTATenYBIminUENNEUIN
Wuusedudidyluanissed 21 Tnegaanerssefidiuuniinise
fuInineesdnslinnuddy funisiuiveaninamuifeaiu “eu’
WAENANTENUARYIAUAR HaN13UURNIU wagn1sateenveIntinau
Taglanizeg19de Ta1uideszyaiududrunislusiu (Job
Embeddedness) LLasmeﬂﬂ’qumu (Work Engagement) L“ﬂumi%’ui
vaandnnuisifuruiiinadennudslaaioanvosmidnaueeisd
HednAty (Halbesleben, 2010; Holtom, Mitchell, Lee, & Eberly, 2008;
Thatcher, Stepina, & Boyle, 2002) Homnarandudiuniduanuy
NATINYDIAIWNI 9 FuTeiiven denu waznsRuidamielininauer
fussdnsuazlazdesgaydslumndesoenainsu (Mitchell, Holtom,
Lee, Sablynski, & Erez, 2001) LLasm'mQﬂﬂ’uiumulﬂuamwmqé’m
o1suaiings vumwesdudrunilwesnu sufenuAnduaniilse
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37U (Schaufeli, Salanova, Gonzalez-Roma, & Bakker, 2002) ﬁ'\‘iﬁu'u A3
Sufveandnauiieat “au” deduarubudunddduenu uazdu
anugnuluey Ssansaasmoumiuitlaassnainaiuld ey
nansznuandadomaniionszantesdsiulununduendn eafns
AASEUazLONTY nasnIudInLTausTINvosazUsEwa (Tudu (Jiang
etal, 2012) é’w%’umiﬁﬂmL'%"aqmm%gﬂﬁ]maaﬂmmmmumi%’uif
Rty “aw” Tuuiundseslneluefniimusnduiliidiuegthdluaséng
onyu 1w lungunidnauig (Sawathwej & Setthakorn, 2019) uag
lueeAnTNIATT 819 NHUNEIUIATVITN (Tundee & Vorahan, 2017;
Homsuwan, 2017) tHudu o819l5finu ns@nwifiiiuundaiined
msfnwidesnnusilaneenninnuresnguivdnlefludssmedlne 3
Junguyaainsiduidesnisegrannlutiagtiu (Kim, 2018; World

Economic Forum, 2018)

gUIZeA

it fguszasdiilednun fafedidisvninareniudla
aneenveantinaulediluvszwelve Tnednwdvdnaandadearudu
drunildluausuiiisatestua (On-thejob Embeddedness) A1l
Dudumilslunusuiildifedesiuem (Off-thejob Embeddedness)
wazaynRLluaIL (Work Engagement) il fusmsanunsntima
nsfnwiunldsznounismanudaleuigiiosnyiuaggalali
yaanslefiasaundnanegivesdnsldodramnzaudeiu Sudums
LS UUTEANSAINNIIN15IANTITUAEEIRIAAAUUNITUIUITNINE NS
wywdlasneae
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ﬂ’gm&gﬂamaaﬂmm’mL?;Juzumﬁmﬁﬁﬁzﬁmmmﬁmwé’mw
asateanasevasntnaulauedned mnmm&y’qha’maﬂa’mmuga
favilignsnnisaleanaseg waglumanduiumnauddaatosnain
nusAssilFsnsnIsaneanasesn (Griffeth, Hom, & Gaertner, 2000;
Holtom et al., 2008) mﬁﬁwﬁfﬂmuﬂiﬁamwmaaﬂmmmﬁ?uma]
Lﬁﬂsﬁumﬂﬂwaumizﬂuaxmi%’ui’suanwﬁfmmﬁmﬁ’mm 99ANS Lilow
$2097 wazantiau wineuiwusldufieratesnuindunini
ﬂiza‘umm“laiam'%@ﬁmﬁui’maawi@ﬂaﬁama’wﬁy Tumansstugnumn
winauilfeuznisuandetiademant anuUsIsaufiarateonves
winuRezanas Tl MINNUILEILAAINLUIIaU MR BLIAUTI N9
aeendensisulideslvinusmiefuianssudie 4 Tuesdns Bum
Yoyafefuauiivienang 9 Uasvegluiagdu assasiasau uas
aganeananaululuiign (Griffeth et al., 2000; Holtom et al., 2008;
Hom & Kinnicki, 2001; Steers, Mowday, & Porter, 1979) ﬂﬂiﬁﬂwﬁﬁ
NN TUDRAANUIT BIANTEIUITOAANTINITOBNVBINTNITUNTDAIM
Flaaneenvesmiineuld mnwiinaumelafunudivi NNRUAUIULAY
D9ANT ifﬁﬂdmuLaaLﬂudauwﬁﬂumw%mﬁm fmauuasiiiou
Fauuiia verhaudfuTausssuesdnsvesusenld Wudu Uiane
et al,, 2012; Holtom et al., 2008)

dmunddedarAnwianizidosmnufudiumiduny Job
Embeddedness) wazaa1uyniulueiu (Work Engagement) Tagdl
SrwazBunsieil

anududaunislusnu UJob Embeddedness)
Mitchell et al. (2001) aSulemududrunislusu (Job
Embeddedness) 1 dunnulasdevestadonis q fduiusiuauvili

58



Job Embeddedness, Work Engagement
Journal of Management Sciences and Turnover Intention of IT Professionals
Vol.37 No.1 January-June 2020 Patchara Popaitoon and Siriporn Techalertsuwan

wifnaufusladiuiludeeniinuesiinue uazuslovifinuiodldsy
ann1segludeaniiu 4 Usznovdieifdes 3 Usznas 1dun (1)
muduiudidenlosiunuseuiroienanssuluifuiilagsou (Links) (2)
ANNAIIlUTIANITINNY daulneseu wazaseuas (Fit) uag (3) A3
audeviensacriaissloviuaranuduiusing 4 mnazdestne ey
wioflege s Je5au3uninniseonaas (Sacrifice) Ineninituaz
firsanifgenivaniismiuiiosznounsinaulainveasegvidoaiosn
NI

Tudl a.@. 2004 Lee, Mitchell, Sablynski, Burton, and Holtom
(2004) WinsRuswIRnaNUL T udIunTlwesud Mitchell et al. (2001)
Ynauon1swvinnududruniddunuesnduanududiumnisluny
FufiAeatasiuay (On-the-job Embeddedness) Ao Amziininaud
Todloanuduiusiiviuuilufuednsuaziiousiuau (Organizational
Links) o1auduledlemnuduiusidumanisviolifumenssewineg
WInULAENTNNUALEY 9 WaresAns wu duvdaming nsldsu
woumneliiunneinunisanenssunseng 9 waganuduiig
Usvaunmsainnniauduluiivhan Husu paonIuN1sTUsladnuLes
fauveuuazaArioufiaenadosiuinusssuanudueglussing
anusasduiifwesiinnusaziiiousinnuiiewinauesiianuawise
fiLmwun30679 (Fit to Organization) wagnns¥uidanisfiassiosansiis
Usglewiniomnuduiugeng 4 MiAerdesturuuazesdnsmnateen
(Oreanization-related Sacrifice) v axlildivaufuiiiousnanuiia oy
delonmanazdulainimi viseezlildsuatafnmsunsedianiquandn
sold 1udu udselueinfidnwaududrunidwesusienuii
wifneuifanududiunidunugainiamuduiudledefuauas
23NN WTuAuieuTInuRaz RS i waznszmingds
msgapdeavsuseloviuazdanunisyaumaluianuilgl il
Ansziminauliansaianuduiudlodewaninioansuss Tovd

59



aandudunisluay anugniuluay
MIAITINYINTIANG uazadundlaateanvasyaansilod
U9 37 avuil 1 unsreu-llguign 2563 st WnBlnaysd uasding wusidagsso

aulumgla (Holtom & Inderrieden, 2006; Holtom et al., 2008; Jiang
et al,, 2012) MsAnwfirunazoulfifuininauitanududim
nilslusulusuiiisadesivanugs Tdunuviedndslentauinnii
wiinefiinnsihesatetianududuvddunulufuiifedestua
i1 datfu anufudiunddunuluduiieadestunugdanunse

o a

anneuauaslanazateenanele ITedsmvunauuigiu dall

Auufgui 1 (Hy): anududrundslunumuiifeidesivau
(On-the-job Embeddedness) fidngwalunisausaadnusslaaioonain
N

dmfuanududiunidunusuilifesdosiuanu (Off-the-
job Embeddedness) Lee et al. (2004) a3ursinduniiziinidnaiu
annsavivssleniagldsuussleninngusiluiiuilndidsudiin
91#8 (Community Links) a1aidumnuduiusiiidunisnisvdelddu
mamsidonlsszninaiamtdnauiuaseuais ey wazyuvuiie
a1dglndiAes 1wy lsufeudmiuynsvalu anune1uIanugeeie
Aanssunsmauvionuenaadasivinsuiuyuu Wudu nasnau
ANAAUTNTY A98118ANLAEAINENT 9 MIAUNN AuUAensY
LazUsIENNAlALTOU (Fit to Community) Lazaavnen1s3uiiensd
sxfesgadsuszloviainnisegluyuvuiiegiuiieatsonainiy
(Community-related Sacrifice) WWu nsAuNIsaINTIRneFelUTiviey
\gAzAINAUY WivndeaUAsuanuiivihnufdesudeudumaiiuma
ylsiianumiosdnunniu wielentalumadisiufonssugusueiane
anasdosniiaulmideshauiuanisne viserasuisnslondie
flogorfeiiazdosinligadeyusuiiiuinglu Wudu nsfnuiluedn
wuedudruvilsluauduilifodesiunuamsnaamouny
felaaroonainauld esmnnineuiifanuduiusledowarldsy
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Uszlovigaannyuvuiiegends nislendis mueavgiinlidinuszdiu
dzan wardlnansenudeaNnasenIuiuiIndumveminaume
(Holtom et al., 2008; Jiang et al., 2012; Lee et al., 2004; Lee, Burch,
& Mitchell, 2014) Sty R MURENILAgIY o

auufigui 2 (Hy): anududunislunusuiliieidesiu
91U (Off-the-job Embeddedness) idnswalunwausianiusislaaiosn
N9

AuENWUluIU (Work Engagement)
agiivlunuduanneindnauings fus nszfiesesulu
n9¥ia1u wagdmnuvSuduuds idalanagyaminnu lidevioillases
wdeyruguassaazdivivne wiinnufaagniulunugadeininy
fvimeifuiugulunisadrussduaalawazeannuniagilalunis
iy wagvinlinuesdaunsandesgiunisvinenu ausdandniailunig
yarun1uluegnasinsy (Schaufeli et al,, 2002; Schaufeli & Bakker,
2010) Schaufeli et al. (2002) @nw13dgaruAIURARUIUIIUNYIY
wiinauitienugniulunugediunlduiesdndulaateenansmlden
nmsfnauidaugniuluaui msendhouitanugniluanugs
fndanuaynuazindamduiunsviann uessesnnuvieideandsy
futlgmeng q Wumilouusstumalafivilinanundanumeteuuin
Fulunsmmeseniitowdtym uenaini wifnewdifinnugriuluay
guinagldsulomaiiiniwislusunisdaassmineinssng q uaglomaly
My aiulafviluntihfimsnu (Gutermann, Lehmann-
Willenbrock, Boer, Born, & Voelpel, 2017; Kimberley, Bakker, Demerouiti,
& Heuvel, 2015) anmziguisilininauiifarugniulusmugedilsl
ABYANBBNAINNY LazdanusnasenLianelinarANassninfves
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Qﬂﬁﬂﬁa?jﬁuﬁ’m (Du Plooy & Roodt, 2010; Halbesleben, 2010; Harter,
Schmidt, & Hayes, 2002) fatiy 3383 muaauuRgy Al

AUNAFIUN 3 (Hs): Av1uyniulusiu (Work Engagement) &
SW%WE’}SLHW'NaUﬁ@ﬂ’)’]mﬁﬂiﬁ]aq@@ﬂﬂqﬂﬂqu

3BAuN1IY
N§uA28E19 (Sample)
nyunmmnuasioduiuiiasugiafifinisutdiugaazesdng
Futhdlngdfivhmseglungammumuns nsfnwiFatmunveuion
nsfnwiaseunquaguuszrnsifundnaudiulefifiviauegly
nganmumnuns esang3dulinsuswauussu nsiutuey nsv
\gudddiuelvgann uazidesnnyadamidudeyailinoulneld
wmsdIuUsTIIMAT (Likert Scale) FdldgnsAuinauinngusiiogns
puALuriues Cochran (1977) Téndusagadusmdmiunisited
U 385 faegne Ineideuanuuudeunudiuiu 843 ya 1Hisnsdu
fregnauvummaNuagnn THFuLUUABUNLNAULINTImTaAY 459 %R
vioAndudosay 50.45 udillensiameunmaNysalve AR UA L
Sudusiosiuuuasuauagaoen fuu Juvdeuuuasunuiiannan
UldAinszvinadeladnuin 417 9a nqudledediulvgeny 26-30 Y
fevay 44.84 n1sAnwiszauUSYeS Sovaz 61.39 tJuinayie
Yovay 70.26 fmeunuuasunuviseglussinsiiliuinslefilaems
Fovay 53.72 lasiln152UndnAU IT Support 8@y 37.17 Lagau
TUsunsuwes Yesas 25.66 lnsswazidoanudnvuzialuvegmney
LUUABUNULARIF AN 1
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AadnvzT U Souay
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L8 293 70.26
AN 124 29.74
918
21251 68 16.31
26-30 U 187 44.84
31-35 1 108 25.90
36-40 ¥ 38 9.12
a1 YUl 16 3.83
A0IUNN
Tan 355 85.13
WF99U 62 14.87
ASANYN
fninseyeyes 7 1.68
YTy eis 256 61.39
Uy lnunsogendi 154 36.93
UszinvesAnsiivinaueg
peAnsusN1smulefilnense 224 53.72
aspnstldlsusnsiulefilnenss 193 46.28
Msznunanauled
IT Management 60 14.39
IT Support 155 37.17
Programmer 107 25.66
Network System 18 4.31
System Analyst 53 12.71
Ju 9 24 5.75
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FuUsuazin3eaiie?de (Variables and Measures)
w3naflefldiiuusndeyaiisidundodiof gnitaunduny
wqwﬁuazﬁmimaaummLﬁsqmu%mﬁam (Content Validity)
naenvuLAgnluldluaideluefin (Colarelli, 1984; Lee et al., 2004;
Schaufeli, Bakker, & Salanova, 2006) lagaA10131¥8991UITEAINEG?
Jumwdange fdewdaidunwineuaziluneaeuiunguiedi
Afuyaansiulefidruu 30 au ileneasuarsiilavemuuasua
reutuuuasunulldes Tnenmsveaeuiadosilefiunarldludesiud

faduuszavsueaniaaindt 0.70 (Nunnally, 1978) viadl Tunsiasiey

a

= va o MY o w a4 A [
Han13@nw fIdelldindeyaannnsnaaeuinIedilusiuiudeya
Igsuannisiivdoyadsa

AuATlaA28na ML (Turnover Intention) l9ynrnaui
gnimwnlae Colarelli (1984) 91uau 3 9o 1uninsndiuuszunnen
(Likert Scale) 13nszdu (1-7) Winouszydn wWindenieluiiudeiu
wriazdanu g (1) vaneds ldiiufoedneds wag (7) vl wWude
081989 ArdutsvaAnsueanadesdediniiiu 0.870 Fregrasinu
W “auAninrasmomnaulmivhnely 12 Weudhaiil”

arududiunislusudruiiisadesiuey (On-the-job
Embeddedness) I%Iﬁmﬁﬂmmﬁgﬂﬁsuuwm Lee et al. (2004) vTu
wnsdIuU TR (Likert Scale) 1nszau (1-7) Wignauszyd
Wusenselifiusetuusastonu Tne (1) vuneds ldiiuseetieds
way (7) muneds Wiusheegads s 13 9o dregrediany wu “auiivh
g Unlemalinaldvinuzuazainuannsaldedaini” “qaidni
diousamanliiAssinuun” uay “Auiinnugmiuainiuesdnd” fn
Suussansuearhvesnrududunislurusuiiisdesiuemusiiv
0.877
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anududrunidlusuduiliferdesiveu (Off-thejob
Embeddedness) 14gad1a1uiignifmmuiain Lee et al. (2004) 19y
1w EIuUTEINAN (Likert Scale) Winsediu (1-7) Timauseydn wiuse
v3elifiushefuudazdeninu ne (1) munede Liviusioogieda uas
(7) vunefa udieegneds sau 11 o Fregredionm 1y “guvuiina
p1dvagiiavlsvaie q a&mﬁmqﬁ’ummﬁmmwmﬂm” “ﬁqmuﬁ@m
afgagiiaulasndy” wag “gauluyuruliniuaisniduiionn” e
duuszavduearvesandudunislunuduildifeadostuau
Wiy 0.912

AuKNWUIUIY (Work Engagement) Tduuuinainusniiu
Tusudisimunlag Schaufeli et al. (2006) $1uau 9 4o (Hunmsidy
Uszanuen (Likert Scale) 1nsediu (1-7) ignouseyin ituseviolsl
Wiushefuusazdeninu Tng (1) vunedls lddiudeegieds uag (7)
v Liiusoeg1sbs fegednu 1wy “Auilnrminsgieeiutumy
Asuiiaveveglutiagiu” “auidninududumivesdinauusnain
fulailé” “athiinisauiiiegiidumiouussiunalalfifua”
dussavdueanvesemuynilunuwindy 0.941

NaNISANE
mu%%’eﬁﬁﬂmﬂﬁaﬁdaNasiamﬁ%’ﬂwmﬂmﬂﬂﬁmam%ﬂmw
ogivasAnslasiiaswiIouifisuiadosunisifudunimeay
(Job Embeddedness) LLazéjﬂummaﬂﬁﬂmm (Work Engagement) i
dedndnasemuddeatsenvosmiineuled nansTnsziavduiug
WUULBSEU (Pearson’s Correlation Coefficient Analysis) WU31 A4
Wudrunidslunuduiiiisadosiuiu (On-the-job Embeddedness)

WarA1UN LU EIU89 UIUY (Off-the-job Embeddedness) wag a3y
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o

KnluL (Work Engagement) dlanuduiusiunisauegredideddy
AUAINFILAANDBNAINNU (Turnover Intention) AALERAIMIAITIN 2

AN 2
AT EANTAVTUNUS U U U ST LA AU L AN Uaan 1989815
1. 2. 3. q.

1. nududumiduau 0.877)
(AU NERINUII)

2. mwmﬂuzhwﬁﬂumu 0.374**  (0.912)
(Gunldngafua)

3. anupniuluay 0.611*  0.302** (0.941)

4. AUAIRRNEBNINU -0.526**  -0.147** -0.405**  (0.870)

YELYR): * MUNEAN p < 0.05 (Two-tailed) **118fla p < 0.01 (Two-tailed)
sriavluradunansendulseansueanvoainls

AduUszansueaniuar ArduUsyansanduiusvoafauys
Fauandumsned 2 avieulifiuindhulsivunldlunsdneriiiaguy
Uniediosgluszivinariiianisninuduiusasnndosmiungud
wana1ndl N15UsELAUAN Variance Inflation Factor (VIF) Haunanis
3meﬁmmamaawwqm (Multiple Linear Regression Analysis)
(1137991 3) WuIhuUsBasenadatian VIF dndn 5.0 wandlviiiiudn
AnuduiuSsznIaduUsdasy ldwmalinadnsaataniou (OECD,
2008; p.67) atu ;:ﬁ%’a?ﬁaﬂwﬁ’sLL‘Ui5853méwﬁmmaaummé’mﬁuﬁ‘mu
seyluanudgiusialy
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nan1saTzinIsanaeadadu wuin anududuniduay
frudiieadesiusu (On-thejob Embeddedness) fudiliiAeadeos
U9 (Off-the-job Embeddedness) Lagairunniuluaiu (Work
Engagement) @1u13085unsausslaatsanainaulédosay 49.2
(R? = 0.492) Tneaududruniddunuamziuiiistostunu (On-
the-job Embeddedness) LLazﬂ’nmumﬁﬂumu (Work Engagement)
aﬂmiaawammu&y’ﬂﬁamaaﬂmmmﬁuamﬂmﬂﬂaﬁlﬁaemﬁﬁaéﬁm
N19ana laedan g Lindu -0.398 (p=0.000) wag -0.167 (p=.001)
muaey wranuSudiundslunusuiilideadesiunuy (Off-the-job
Embeddedness) 1ﬁﬁ5w%waaﬂwﬁﬁaéwﬁmmqaaadaﬂmm‘?ﬂamaaﬂ
mﬂmu%wﬂmﬂﬂaw (B = 0.053; p=0.203) ety MsAnwndaseeniy
amm%mw 1uag 3 LLauUQLﬁﬁaQJMG]%']uV] 2

unasulasdalaUaIUEAINNITIY

miAteiifagusrasdifionaaounguianududiumiduay
Tunguynansleflutssmdlnedadunguifiniuddyddugaiaa
waztfuidiosmsgannlunaaussauluiiagiu (Jobs DB Recruitment
(Thailand), 2019; Korn Ferry, 2018; World Economic Forum, 2018)
Tnedaszidvdnaandadornududiumiddunuduiiied swmazll
\igadeetueu (On/Off-the-job Embeddedness) wazdadadnuniny
pnIUlua (Work Engagement) Tidmasonuidaaneanvominay
Toflulszinalng

nsAnuildenndosiumsineafiniuun fanudn arudala
aeonveaninaulefignaaneuaslasoamBudiunisluanusiu
FAgatostUIIY (On-the-job Embeddedness) (Holtom et al., 2008;
Jiang et al., 2012) uwazanuyniuluaIu (Work Engagement) (Du Plooy,
& Roodt, 2010; Halbesleben, 2010; Harter et al., 2002) Inewiinauled
ffianududrunidunuiuiiierdesfunuasanuyniuluanugs

68



Job Embeddedness, Work Engagement
Journal of Management Sciences and Turnover Intention of IT Professionals

Vol.37 No.1 January-June 2020 Patchara Popaitoon and Siriporn Techalertsuwan

v

sxinudlaatesnanniusi Tedunvilfiaenadesiunisinem
lunguninauvisuagne1uIaIvInaleiduiu (Homsuwan, 2017;
Sawathwej & Setthakorn, 2019)

wennil nsdnwSmuieinguyaainslefliauddy
fuarrmtdudrundslusudiuiifieadesiuiiu (On-the-job
Embeddedness) Aougn9unnuaz d8nsnan1vaumnaning (??ﬂamaaﬂmﬂ
91 (B = -0.398) gaduasaviiflewfisuiudvinannamuymivluny
(Work Engagement) (8 = -0.167)

YoAUNUAINGNIFOAARDINUNITANEI1VBY Halbesleben and
Wheeler (2008) is1esuliiauiuinanududiunisluaudidninaly
mw‘hmamm&gﬂﬂmaaﬂqaﬂiﬁmm@ﬂﬁﬂmm Wil fanudululg
Tun1sfiansaninazaresnainaunielidy nifneuledidaded
asfUssneunangetsiiisadestuanududunddunusuiiedos
funu Toun anudeulesszwinsmineuiufiteusasiiiousiuey
TueeAng (Links) ANABAAADITENINMIAUNTNNUAUTMUSTINDIANT
(Fit) maamummq@LﬁsJﬁmmLﬁmﬁumﬂmaaﬂmmm (Organization-
related Sacrifice) (Lee et al., 2004; Lee et al., 2014; Mitchell et al.,
2001) 1ummsﬁmmgnﬁu1umu (Work Engagement) A50UARNLTTEY
annemersuaivemdnuiAsddesiueu 1wy ninsuidn
nIzdunszia ayniun1svinau negfie3esu wavesnvzyuwvine 1u
fu el dudiunislusuiiiisadosiuaiu (On-the-job
Embeddedness) S8vianalunisanmauanudslaansonvemiinauled
iﬂmﬂmwmmmﬂwﬂumu (Work Engagement)

Yonani ransAnwidmusenanududiundduaugiu
FlaiiRgadesiuiu (Off-the-job Embeddedness) laifidn3nananinu
Filaanoenarnuveminnulefiedaiideddaynisadn luvai
snsnanauiudiunislusnusuiiiisadosiuemy (On-thejob
Embeddedness) aglusgdu -0.398 nanafie wiinsulediniarsanis
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a = P ° v A 1A & a ° I3
auudn 1Wuau vlandnauledluiinnsdeniagvinaulusanns

9 9
4

ﬁﬁqa&ﬂw%mmlnélﬁmﬁuﬁﬁﬂmﬁa wazdndudpafumsansuiiies
vieuinaimiuiiinendoiftenvholumasygia dadu AIRNIULAY
Usglonifildsunnyuruiinerdedshifinansenudensdaaulalondne
U

YOAUNUAINGNIFDAAADINUNITANEIUDY Jiang et al. (2012)
fiTruTauagiinseinansineg (Meta-analysis) ieadostuarandh
drunildluauszningd a.e. 2001-2011 189 1u31A210 S uduwidy
ausuiiReatesiuau (On-thejob Embeddedness) anviauauiila
areenanaulduinnienududiunidunuiuilifedestunu
(Off-the-job Embeddedness)

nsfnuiiasvioulselenivazamaludmauiuanlidiu
vaulnnsUszgnalinguianududiunidsdunuluriunvesngs
Auriwlofilutssmelng  wansAnwivilinsuineandudiunily
e uiRedesfus (On-the-job Embeddedness) windudiil
SviswasensanmauATaslameanvemine Tuvariinnnndudn
wilslunusudilifeadesiumnuy (Off-thejob Embeddedness) lldsua
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Usrlewilulmguiinuszniswils Ae nan1snwdaeiiouls
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RESEARCH ARTICLE

Enhancing the Participation of Small and Medium

Enterprises in Global Gem and Jewellery Value Chain’

Chackrit Duangphastra®

Abstract

The objectives of this research are to examine opportunities,
threats, key success factors, and propose recommendations to
enhance the participation of Thailand’s small and medium
enterprises in global gem and jewellery value chain. The research
used the mixed research method comprising quantitative and
qualitative  research The quantitative research employed
questionnaire survey gathering information from 70 Thai enterprises
with experiences in doing gem and jewellry business internationally
and the analysis of trade in gem and jewelly of Thailand and the
globe. The qualitative research applied stakeholder in-depth
interview with 5 Thai exporters and 10 executives of global leading
jewellry brand owners and organized 4 branstorming workshops in
Bangkok and other provinces assembling 75 participants from the
public and private sectors.

The research reviewed data gathered from mixed method
many times to verify the reliability of information as well as
complied data that has similar meaning and supportive established

! The research is funded by Nationl Research Council of Thailand and and the Gem and Jewellery
Institute of Thailand (Public Organization)
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facts to ensure the accurancy of the analyzed information. The
research found that Thailand’s small and medium enterprises,
especially gemstone  manufacturers and  traders, gained
opportunities of tapping into global gem and jewellery value chain
resulting from growing production demand for customization,
manufacturing contract from multinational jewellery brand owner
companies, trade liberalization, concerns on product quality and
standard, and online trading. In contrast, the small and medium
enterprises encountered many obstacles caused by the lack of fund,
technologies, and international marketing skills; price fluctuation
and limitation of accessibility to raw materials, price competition,
and the unfavorable taxation measures.

Strategies to enhance of the participation of Thailand’s
small and medium enterprises in global gem and jewellery value
chain that required collaboration of the public and private sectors
to drive comprising strengthening capacity of enterprises by
developing production quality and favorable taxation measures,
establishing cooperations with multinational companies, and
promoting small and medium enterprises as a part to drive Thailand
to become the global gem and jewellery trade center.

Keywords: Gem, Jewellry, Small and Medium Enterprises, Global
Value Chain
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RESEARCH ARTICLE

A Structural Equation Model of Hotel Involvement

in Community Development in Thailand

Woraanong Thotongkam'
Porpan Vachajitpan?

Abstract

The objective of this research is to study the causal
relationship and the structural equation model (SEM) of hotel
involvement in community development in Thailand. The six
latent variables are involvement in internal hotel operations,
involvement in community social and cultural development,
involvement in community environmental development and
involvement in community economic development, problems and
obstacles in community development participation, and benefits
of involvement in community development. The questionnaires
were mailed to managers of the 1-5 star hotels which were
members of the Thai Hotels Association and 221 out of 800
members completed the questionnaires. The analysis was
performed by using the LISREL software which indicates that the
proposed model confirms the hypotheses and satisfies the

goodness-of-fit criteria. Results also indicate that benefits of
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involvement in community development are directly influenced
by involvement in community social and cultural development,
environmental development and economic development initiated
through involvement in internal hotel operations. Meanwhile, the
low scored problems and obstacles in community development
participation have direct but small negative influences on the
benefits of involvement in community development. The results
of the research led to the increase of the capability to
participation in the internal activities of the hotel for social
and community development activities, such as cooperation
with business in the community. Collaboration with educational

institutions by having good and effective project management.

Keywords: Structural Equation Model, Hotel Involvement, Community

Development
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