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RESEARCH ARTICLE

Factors Affecting Decisions of Accounting Firms in Chiang Mai

Province to take Bookkeeping Jobs

Watcharee Khamaai'
Chanon Nak-ai?
Naruanard Sarapaivanich®

Tulaya Tulardilok?

Abstract
The objective of this research was to study factors affecting

decisions of accounting firms in Chiang Mai Province to take
bookkeeping jobs. The data were collected by questionnaires from
149 accounting firms in Chiang Mai and analyzed by frequency,
mean, F-test and t-test. The results showed that all six factors
affected the decision to take bookkeeping jobs. These factors are
presented in descending order as follows: (1) Qualification of accounting
firms’ employee; (2) Working experience and number of team
member; (3) Scope of work; (4) Financial statements and ability to
pay service fees; (5) Service fees, management attitude, documents

completion and internal control and (6) Customer characteristics,

! Graduate Student, Master of Accountancy, Faculty of Business Administration, Chiang Mai University
E-mail: watcharee 765@hotmail.com

? Lecturer, Department of Accounting, Faculty of Business Administration, Chiang Mai University
E-mail: chanon.n@cmu.ac.th

® Assistant Professor, Ph.D., Department of Accounting, Faculty of Business Administration, Chiang Mai
University, E-mail: naruanard@gmail.com

¢ Ph.D., Department of Accounting, Faculty of Business Administration, Chiang Mai University, E-mail:

rosetulaya@hotmail.com



- . Yadenfinasonisandulasunurilnyd
NIEIMYINTIANTT vasdinnwiyBludmindeslu
077 36 atvil 1 unsrns-dquign 2562 T3 e, vruwi A, uguia ANy uazaaen na1dan

relevant laws, and familiarity. It was also found that the effect of
these six factors was higher for bigger and longer- operating- period
firms. This is because they have greater motivation for maintaining
their reputation.

Therefore, accounting firms that want their business to grow
sustainably should consider these six factors. They should focus on
developing their employee to be responsible for assigned tasks
and encourage them to continuously improve their knowledge.
Moreover, accounting firms should consider the clarity of the work
details and scopes, clients’ ability to pay service fees, honesty of
clients’ management and the complexity of the client’s business
before taking bookkeeping jobs in order to ensure the reliability and

efficiency of performing their bookkeeping tasks.

Keywords: Decision to Take Bookkeeping Jobs, Accounting Firm,
Bookkeeping Job
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RESEARCH ARTICLE

Relationships among Individual Risk, Compliance
Risk and Financial Report Risk: A Case Study From

Government Auditors

Piyaphisak Jearasukon'

Suree Bosakoranut?

Abstract

This research aimed to analyze (1) the relationship of risk
factors and (2) the influence of risk factors on financial report risk.
The data collection was carried out from 8 regional audit office no
1-15 and 461 internal and external government auditors. The
instruments used were interview form and questionnaire. The data
analysis was done by descriptive and inferential statistics.

This research found that: (1) the individual risk factor and the
compliance risk factor had positive relationship with financial
report risk; (2) the individual risk and compliance risk factors had
positive influence on financial report risk. The path coefficient
values were .144, .455 and .661 respectively.

Findings of this research can help establish and create
guidelines for fraud preventing in both public and private

organizations. In addition, it can be used for encouraging executives

' Ph.D., Student (Accountancy), School of Accounting, Sripatum University,
E-mail: Rsu_18@hotmail.com
2 Lecturer, Ph.D., Department of Accounting, School of Accounting, Sripatum University,

E-mail: dr.sureebos@gmail.com

31



ava

anmduiugszninnnudsadiuyana anudesiunisufin

aunguansuagszfisufuanudesnisnesaumnisiu:

215615IMYINTIANTT nssiAnuangnsivdeuniady
i 36 aUuil 1 unsIAu-lgurey 2562 Vnidnd Besaaus uaza3s Tuwnsily

to realize the importance of internal control system which helps
reflect the transparency and reliability of financial reporting.

Keywords: Risk, Fraud, Government Auditor
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donAned (I0C) ags¥ning 0.60 As 1.00 dewnndd 0.5 anunsaluly
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v -
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(1932) waglanofideavay $1uam 5 viwu wudh defiau 54 dodan 3
35 Fosnuiiiauiismsseniomaseunauluusiassu damanisin
Afvdinnuaenndes (I00) agszning 0.60 fv 1.00 Bsilr1annnd 0.5
anunsadildiusiusndeyald
founsNUTIUTITayaiduduuaeunl $1uu 35 U8
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Day (2001) launi@ueinnsanuuaauaNfesiions1neunauee1ale
$ovaz 20 Favzdionnvonsuld IdeTamArsunaduundunedes lny
dmadia ltem - Total Correlation wuin defnuduiu 35 4 deveg
581319 0.012 9 0.753 uagdivedinnuluisinunme 31w 9 e {33639
vinnsdadediniy asndedediauiiiiuinust $1uu 26 9o A
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3. MyAATeideya

3.1 nsiAszdanaand osduresiiuls Tneldad figa
wesouwn ouA Aede drudsauunnasgu Tnsfiinusinisdndudade
NUINTUIZUIUAT 5 F2AU AINLUINITDS Best & Kahn (1986)

3.2 adaldlunmsnvasunmamvosedasile TauA ns
miArs1unasnuniuvasuatulusiedelneldinaia item-total

I's
2

Correlation waznisvageunudasiuveaededle Tnaldmdudszan
waanmISvaIAseUUIA (Cronbach, 1970)

3.3 MTWATIZAENAUNUS (Correlation Analysis)

3.4 MTIATIEAEUNS (Part Analysis)
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(51971 2)

M15199 2
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RESEARCH ARTICLE

Confirmatory Factor Analysis of Perceived Organizational

Justice among University Lecturers in Songkhla Province

Korkaew Jankingthong1

Abstract

The purpose of this study was to examine the goodness of
fit model of perceived organizational justice among university
lecturers in Songkhla Province. Data were collected from 400
university lecturers in Songkhla Province which include Thaksin
University, Songkhla Rajabhat University, Rajamangala University of
Technology Srivijaya, Prince of Songkla University, and Hatyai
University. The 5 rating scale questionnaire with 18 question items
was employed. The reliability of the questionnaire ranged from .90
to .94. The data were analyzed with second order confirmatory
factor analysis. The result revealed that perceived organizational
justice of university lecturers in Songkhla Province consisted of 3
main components: (1) distributive justice, consisted of 5 sub-
components (2) procedural justice, consisted of 7 sub-components,
and (3) interactional justice, consisted of 6 sub-components, and
these main components were consistent with the empirical data:
x2(df = 123) = 372.20 sig = 0.00, y2/df = 3.03, CFl = 0.98, NNFI =
0.97, RMSEA = 0.07, SRMR = 0.05. The weight of 3 main components

and 18 sub-components were between .84 to .99 and .61 to .83,
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respectively. This is an empirical evidence that there are 3 main
components for measuring perceived organizational justice. Findings
of this research can be applied to motivate employees to push their

performance.

Keywords: Organizational Justice, University Lecturer, Confirmatory

Factor Analysis
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3. nsAsIRdeUAURsLiuiem (Content Validity) uagenu
Ferhy (Reliability) v89uuUgeUNTY KANNTATINEDUAINLATITUToM
WU TaAnnuilAfviaNaenAdoITzndng 0.66-1.00 TudiuAiniiu
Fotuvesuvvasuaudsliasegilasldinaiauuudaiivesnseuuin
(Cronbach Alpha) fuluuaauaial 311U 50 YA WU 99AUITENOUNAN
fifnAnadesiuegszning .90-94

4. nsnsaeuanuasudlasadne finnsannedulseand
osdUsEneuitdAymeadffisedu 05 Adulsyandazuuninasgiud
AlalAu 1 (Schumacker & Lomax, 2010) wazaduUszansesdusznou
%Ll,uumm'ig']umiq&ﬂd’l .30 (Hair, Black, Babin, & Anderson, 2010)

5. Ainsziideyadenisiiasziesuseneuidedudusudud
@949 (Second Order Confirmatory Factor Analysis) 1agNa15u1AN
duUsyavSesAUsENaUALILLLNAE Y IlauanIBvSHaveInsusam
giissTulueAns avvdeuAunauniuvaslunaiudeyalielszdny
Tnefiasananviianuaonnas laun arlaauashifivedAgnieda
niodndrulraunisnoniasrdasyiianliiiu 5 A1 Comparative Fit
Index (CFI) A1 Non-Normed Fit Index (NNFI) fif1geninviawvinfiu 0.95
A1 Root Mean Square Error of Approximation (RMSEA) figndnin
0.08 (Diamantopoulos & Siguaw, 2000) A1 Standardized Root Mean
Square Residual (SRMR) fiAndnivsominiu 0.08 (Hair et al,, 2010)

HaN1339Y
99AUsENaULTIEudUNsSuiAINLAsTTHlURIANITY 11915
wnIngrdsludiminasvaniianunauniuiudeyaidalszdny lay
fansaneraiiaonndos feil y2(df = 123) = 372.20 sig = 0.00, y2/df =
3.03, CFl = 0.98, NNFI = 0.97, RMSEA = 0.07, SRMR = 0.05 A16% %
é’ménﬁa%ﬁwmei’wamﬁﬁmm%uﬁmmaamﬂé’aqﬂamﬁuﬁ’u%aﬂaw‘ﬁq
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Usednd witlpawendeediuddymeadffisesu .05 usrn RMSEA uay
SRMR egluinausifiimun wazdndulaaumirerosndaszogluinnsi
fismuals (Diamantopoulos & Siguaw, 2000; Hair et al., 2010) g
WU N1sFuianugissulueednisveteansduntinedeludvin
#9van Usenaunig 3 a9AUsenaunan Ae (1) N155U3ANULRSITUAY
MU UNERUUNLTBRIANTT (2) MISUFANLERSIIIAUNTEUIUNNSYBY
23N War (3) MsTuiAnugRsTsusuUduiusseninsyanaiueddng
Tnvosdusznouvdnii 3 ¢ fedudssandosdusenouaziuuinnsgu
og53nI1a .84 - .99 uazdlen R 0gening .82 - .92 FseeAUsENOU
MANNNTIUIAMUEASIINFIUNTTUINATVDIBIANT SAnduussans
9aAUTENBUATLULLINTFIU UazilA1 R gefign Ao .99 uay .92
ALEIAU

Hefinrsaneazidenvesesdusznaudeslussdussnoundn
WUl udaresdUsEnoudesueaiis 3 asdUsznoundn faduussans
BIAUTENBUATLULLINTTINBETENIN 61 - .83 uavild R® 9g5ening
38 - .68 nemuin ssAUszneudesUszifiunsyauildsulinnugisssa
fiAnduUssavSosdUsEneuATUULIATEILGTign Ao 83 uardldl R
Winfu 68 S1eaziBenfined 1
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a
dyuuazanusnena

mAesgilueassiUszneudsduiususuiiasadunnses
ileButhuing Talussdussneuss q Wy mslsviosdussneudedudiu
NYIEAUYDUIINAAY 5 Usens dmugaamnssulswusululseinalny
FAAINTUATIZNDIAUTZNOULTIEUTUVDIANUAINTOTUNITNT YN
fflugUassa waznN15iATIeiedRUsenaultsluduroInudnye i
ANUNSNLATANUN (Lakpetch, 2014; Noklang, Srisuantang, & Tonpichai,
2015; Somanandana, Purananon, Wongnam, & Surasret, 2016) Sﬁﬁéjau
wansliiiuinnmsiinngiesdusznoudadusususuasadudsiiannsa
nsgvild el Weuiiunsesunelassadsvesmsialsitanuaniy

MnHamslaTziluinaesduseneudsdusuduiuiiaesueanis
fuirnugsssuluesdnisvesenansduminerdeludminasvan G
wuth esdusgneuiifiimiingsiigelunisiuiarugissalussdnis Ae
Ms3uAugRsTuiuNTEUIUNTYeIeIAnIT BelesdUszneudes Ae
n1ssuiladefaiiuainyndie nsdmanssnululdlunisinduls 14
nunaTFeuiunnau Anslunsresduasdiuduietunisdadule
mafunuTsdeyaioatumsdnaula nsiadulaeguuiugiudoyad
gndies wagAvslunisdndiu mansdndulalaineliifenad drunisiug
ANugAsTIuR UL sunanauuuYeIesAnsdussAUsEnauns
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yfissan nameuwnulFsuTanugisssn mszaudildfulinnuegisssy
nefantenanouunulnonmsniiaugisssy wasaudilduueumng
fanugdss luvasdinsfuiaugisssumuufduiusseninayana
fuasdnmauesdusznouiifitmintiosiian lneflesdusenaudes Ao
n1sianudAgydvgladedutayy n1sufdfedimsddunseuniy
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nsesunelimsuianmsindulauasaafinnuan vl nansidefinudi
n1sfuimnugRsTsuluesinisvesesduminedesludaininasan i
BIAUTENBY 3 AU AD N15TUIANNYATITUAUNTLUIUNTVDIBIANT
N133U3ANYRATTTUATUNITHUSTUHANBULNUYDIBIANIT WAL NITTUS
ANMNYATIINAIUU JFuiuSIErinyAnaiuesAnis danudaenades
naunduiudeyaideussdnvlussiuivensuls
ndayatieuaziiuladn mssuirmiuefsssuaunszuiums
vosesdmstuinderuddiygegn el inszeransdluivninendedi
Juffiifiarwsous Taatygilumstigdu damninisiansanludes
Ta 9 ffimnufgeusdosnisuansesnisanuaniiiofuuumislunis
@i’ﬂLﬁumsﬁﬁLLazmmzamﬁqm d0nAanInNU Folger & Greenberg (1985)
Fandnnd esdUsznouvesMIUIAMATI IR UNSEUILNSE 2 TR Ao
(1) nMsliruddgiunisuanseudaiiiu (Voice) maqqﬂﬂaﬁlﬁm%ﬂu
n3EUIUNS BeyaraaziuFinnssuaunsithinlifanugisssuddeiile
upnalafilonialunisiauennufoiu idusdoya wselidnswaluy
nszvuMssnaula way (2) msliianudAgiuesrUsznoureinseuIuUg
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HARDULNUYBIDIANTTIUUTEIAUYDS (1) Aadusssu (Equity) Ae s
yaraldFunaneuLuniesetaivanzaufudsinuedldaiisassivie
yunliiuesAns (2) mnaauenia (Equality) Ao n1sfiyanaynAud]
lanawiieuiulunislasuransuunuvsesieia lngluddsiaaiy
uanssszritsyena lidasdunnuannso Wed viegusiemdn
Hudu uag (3) mnudioanis (Need) Ao msfinansuununiesstatiy
%éfaﬁmaimazLL‘U'ai‘]uT,maﬁﬁmmmﬂﬁugmmmﬁmmwaqLwiaz
yaraliyanaldsuludsiiandesnis WedeliAnnsiuianugisssu
(Muchinsky, 2006) iuﬁumzﬁmwﬁaaamﬂﬂ&inﬁmammﬂﬁ%’uiﬂamw
yRsssuiindoyana Ao agvilviyanainanufueion LagauiaTen
fananasfuigdaliyaraneismiiasanauinIoaiuas (Adams,
1966) 1aeN13NTEYNGANTINFN 9 Lﬁaammmhjqaﬁsiuﬁﬁmﬁu LU
Wasuwlasmumeneuieeilliiunsianuniossdns ateenain
91UM383ANT (Robbins, 2003) d@1un135U3AINEASTINAUU TS
sewinyanatuedns Wunslianuddyfuganinvesu fiuiudi
uarasulannnsufifvesesdnis dezduanugain nsbiiesd
wagnslfanuifudesaniileusinnuuarfisdudyy sudanis
weunstoyatnaslussdnisuiyaaaluifenfefumamalunisi
N3EUIUNITAN 9 1Y sowanalun sk unanaunuYesedAng
Fafudsiiuansliiiuienisiyanafuitenisiuinnugfsssudiu
Ufduiiusseninayanatiuosdnis (Bies & Moag, 1986) d1lalinazifu
osfUsznavlavesnssunrmgissaluasdnsdiuiinuddoiodu
mszmnyanaiuifinnugissnlussinsinuedliiuidendmasio
w3999lalunisuuauvesyaains (Sutanto, Scheller-Sampson, &
Mulyono, 2018) é’uﬁ]zﬁ'ﬂfdgjmil,ﬁuﬂiz?m%mmaamﬁmi (Fiaz,
lkram, Su, & Ali, 2018)
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RESEARCH ARTICLE

The Influence of Transformational Leadership on Job
Performance of Teachers in Kamphaengphet Province:

The Mediating Role of Intrinsic Work Engagement

Sudarat Jangthong®

Anu Jarernvongrayab2

Abstract

The purpose of this study is to examine the indirect
influence of transformational leadership on job performance of
teachers in Kamphaengphet Province, with work engagement as
mediator. The participants of this study were 370 teachers in
Kamphaengphet Province. Data were analyzed by using simple
regression analysis. The results of the study indicated that some
parts of transformational leadership have influenced on job
performance of the teachers through significant work engagement.
Findings of this research can be applied to improve transformational
leadership among school administrators, which in turn, enhances job

performance and work engagement of teachers.
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Performance

! Graduate Student, Master of Educational Research and Evaluation, Faculty of Education,

Pibulsongkram Rajabhat University, E-mail: 31sudarat@gmail.com

2 pssistant Professor, Ph.D., Faculty of Educational Research and Evaluation, Faculty of Education,

Pibulsongkram Rajabhat University, E-mail: anujarer@gmail.com

82



The Influence of Transformational Leadership on
Job Performance of Teachers in Kamphaengphet Province:

Journal of Management Sciences The Mediating Role of Intrinsic Work Engagement
Vol.36 No.1 January-June 2019 Sudarat Jangthong and Anu Jarernvongrayab
o
unu

Y a =

ANSUSWITANSANEI HUSHISEDIUANEIALABIANITUSUISIA

Y

nsfnulmanUslevdivSeuieimuinunimnisfinulviusieyn

T v vy
Al v

yosmsiasuLlasgfiamaeiavu Meiltuegiu “anzin” vesfudms
anudnu uazanzfiiaumairaniugavesnsiuasuulasly
Jagtu IifuuAemguiiiduitvensuiumly Ae wurdaniizgiinis
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Kanthong, 2013) anugniulusudenan1sujimsu (Wong-Cheun,
2012; Ruengweerayuth, 2014; Pisibunnakorn, 2014) uaﬂaﬂﬂﬁﬁdﬁ
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\WaU198 (Idealized Influence or Charisma Leadership : Il #i38 CL) 113
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VOININ W.A. 2548 v 2 90 10 (Royal Thai Government Gazette,
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saflorufulugnvusgeaiiassd (11) maumamuaglidoyatinas
Tumsiaiwn (12) nsasralemalvigiseuldiseusluynaniunisel
4. wuIRALAsNgEARUTHEY

AuUsdar1u (Mediation) iunismanuduiudideave
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nqumag1alag (Sample Size) ldn1319msivuangusieg1aves Taro
Yamane gundusiegnslagiFn1sguuuuitsdu (Stratified Random
Sampling) MUVUIALTNTEY LAaTAMUAFAAIUTIUIVVRINGNFIDE9
311U 370 AU
2. wipsilefl{lunissrusudaya
msiteedsilfuvuaounuduniosdolumsnunudeya
FefAdelsiuuuasuanilumaeudesiu nowfususmdeya
Yuuvaeunulumeirudesiu (Reliability) thlunaaes
TénsaoululsanfouiidedndrinauaniufinisAnuszondne
fiwaylan 1w, 1 $109U 60 519 ieTAszsimAAudesiuldiieds
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[

N

De
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717211989 Chongvisal (2000) Feulan1a1nuuuianizfiiny
aeAUsgnay adu SXd1mTuguseiiiu (Multifactor Leadership
Questionnair From 5X - Rater : MLQ) ¥4 Bass & Avolio (1991) lag
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Abstract

This article aims to present the expectations and self-
development of the new generation in Thai non-governmental
organizations. This article employed 4 important concepts as a
framework: (1) Non-governmental Organizations, (2) Generation
Concepts, (3) Expectation and Motivation, and (4) Self-development.
Results of a comprehensive literature review showed that there
were 3 types of expectations: (1) Organizational Expectations, (2)
Expectations for Social Work, and (3) Personal Expectations. Self-
development of the new generation in the work of non-
governmental organizations consists of 2 dimensions: (1) Self-
development from internal factors: self-understanding and self-
awareness, self-improvement, and self-personality development until
creating good habits in work; (2) Self-development by learning
from the external factors: seeking information, knowledge and

practices, and building relationships and working networks.

Keywords: Non-governmental Organizations (NGOs), New Generation,

Motivation, Work Expectations, Self-development

! Lecturer, Ph.D., Puey Ungphakorn School of Development Studies (PSDS), Thammasat University,

Email: Kedkun.tu@gmail.com

103



NIINGINTIANTT ausulnifiuanuaanisiansinnulussdnsiamenvuludagiu
U4 36 aUvil 1 unviAu-dguieu 2562 nANa asen’

unidn
Jagduunumvesesdnsliuarmiilsilaniinnudfolu

aa

vanvanedii ssdnswamenvudeidussdnslinarsnilsidunum
ﬁwé’zyyiamﬁuLﬂﬁauﬂizLﬁuﬁwﬁ’zqué’qﬂmadmﬂﬂizﬁmé’ﬂméﬁy’mmaﬁm
qufislagUu (Pintoptang, n.d.) esdnsWaenyuinanauliidu
5550lUN15IANIININEINTVDINIASTUALNIATIALENTUY d1MTUBIANS
Waunensulnsinanauludinuiidosnisidiusnlunisudledgm
depunaziaudnulaglidndudeadussinsniasgusiiosirofen
(Janya, 2007) luefnesdnsimunenvulneldsiunguduvuiunis
wdoulmyedeay dausidas we. 2510 Huduun wazvenefegiann
Tugas w.a. 2523 Ingd1iuiAngAun1Talkag nannIsM 19U uIun
UfURTmnnTu ifunisvhauiusuunuegiiles siudleymiasugia
dsnuuaznsilies (Hassarangsri, n.d) aadnsmuenyuiuduniad
1w (Third Sector) Adugremdedinuiininguasienvudlyl
anunsanevaussiadyminuaimdinvesszvrvugaeslaniald
(Siripatra & Munda, 2002) asAnsiauensulunialssadsauveding
funumilaasuuiuiuniy 4 nassulumsidmsalunsimuuay
widenianee Tudern maenaunsivaeu szt adresnudusssuld
Wnludeny LazUszaIuauiueInnsnIAsg NTU LagaIAnINAIUY
wnrungueieg ludeauidiaigiu Uanya, 2007) Tudas w.e. 2533
psAnsmuenvuluiidnuasfiunuimdrdglunisviunusinun
\rswgianazdinuienAatiuf 8 uaznss1esgesauyyatiu A 2540
(Suwannarat, 2004) ualuta9 2 NARSTEANIULT BainTHALLenTUlNY
dnlnguszaudyninianisiuainnisasuyuveiislsene il
aeAnsurawvialaifinuiiganalunisailiufianssumie (Suwannarat,
2004) U19B3ANIHRIMUMAMUBUNTU S UTLRBAns AN dena
NIENUADNITUIMTNUNETUBIANTUALAAANNNARUNINIINANINATT

104



. Expectations of New Generations
Journal of Management Sciences in Non-government Organizations

Vol.36 No.1 January-June 2019 Kedkun Srakawee

Franuliuiuouiituegfuszernalasenis Maupauaurhaugulmi
WNNEUABIIUNINARALLUIANANNTAUDIAL UL LUBIANS
Turagfiosdnsmdgiudgniasuvgianazauliidunad
padnsfundniunisivasuulasveauuifngannisaiainganis
wndeulmvenaidiedldgganisuiufeiesdng daaliauriiaugy
1'vim%ﬁ'mﬁaaaa peAnswaunenvuludagtudinlnglsenovaie
AU 3 SuinUsnnuenguazsznisal Tiua (1) dnimunsuenila
Lﬂuiwmmummmaﬂ‘um‘unaaﬂﬂi mqa'gumw&lmum (2) Uniaun
sunans Wusuivhanluesdnsinssezuils fumumudnsiuguenla
uaz (3) dnitmuniulvel iuguilidngTovhauliuunierisaunsng
PNURINGIAY PINADRNITIUYEIUTTYINTINeTu WA 2560 Wy
Uszansfifiony 15 ITuluflifutousseniife 38.10 &ruau (68.08%)
Junguildnesnusindian Wefiansanaueny wuil nguengszning
15-24 Y S rauauinanuinniian (2,35 uauau) wazsedadun Ao nau
91y 25-29 U 11907 2.1 wauau Wefiarsunlunuszdunisfng
wui1 Augulmifidusansinulusefugaudnuniisnsnsinsnu 1.8
kauAU(The Office of Permanent Secretary Ministry of Labour, 2017)
agnslsfinnu WeRansanluuinisianuvesesdnslivarmmuariilsves
Ty (dwsansiaunenty) wuir Jadeussuiinudidguines
msvhanulussdng Wesnduidundeufanssuvetesdnslviduiuly
ogsalleanuiuLazussaingUszasdvedasdng 9ndoyadiineu
adAwrInF w.A. 2555 (Office of the National Economics and Social
Development Board, 2014. pp. 1-8) Wu11 Uszmalnefosdnsly
wanemlssuauaay 76,685 09fnT (Rutuann wa. 2549 A
66,305 89ANT) ALNUTlESUAE e TumiTnaulsEswazdns o
R AED 182,163 Ay WRNTLAN WA 2509) Fa “nifnew” Tuid
minefaauinuilduaidareraraing Weiansanisdnany
Tud29 w.A. 2569-2555 W11 AN91NABULNULTINY (Compensation of

105



NIINGINTIANTT ausulnifiuanuaanisiansinnulussdnsiamenvuludagiu
U4 36 aUvil 1 unviAu-dguieu 2562 nANa asen’

Employee: CE) fiusznaueiiuiiou A131e wazadainissieg flyaen
\devieAu 45,844 Fuvmeed veediuty deadidydeyaiia
suvesesAnstsdnivgfudnouumuussudadunuiseddyaains
yhaudunssnuuuuidudu (Labor Intensive) 1lasnAanssudanlug)
vs0sdnsifgrTosiuauduIunn nanliin ssdnsliuaramiils
Huundeairsnuunamilsvesszuuiasugia (Office of the National
Economics and Social Development Board, 2014, pp. 1-20) ﬁ]’msﬁjay’a
Aanan wansdennuliaenadesiuseninenisienuvesnuienina
fuanunsainnufesnisussnulunumatszndseuiifuul iy
ndgmiainanudrsiu Jadedrdgivinliaugulndauls
aluesdnsiauensuevas Sse1ananymdniiesdnsiaun
nyuiauNdyed A Jymniuasugia mimmﬁunuaﬁuaquﬁgﬂﬁm
yaainsuwazmsaniuianssy uazUgmuuiangaunisalnisdennd
Wasuuas vilinaawhougulmififunfegaunisainiedaes day
nsvianudnlayaainsausulundlussinsinuienvuidinaud Ay
wardndu Feumarudld 4 uurAenquiiiieadesundunsevly
ns@nw 1A (1) wuAsferfussdnsimunienyy weviaudila
9nefn Jagtiu wazuunliiuouranuesesdns (2) Beduiuelsturiy
199191 teviamdlaiuInsuazyadn Nt ateves
auvharusulmilugadagiu (3) Fesaruaaniuazussgdlalunng
v tevianaudlamaiauluddnineiesdnsvesyana uay (4)
nsWauInuLes eguualiduveanisavlaluaisuimufidedld
gaumsaiinusufunsiamieduisigg lngeueilevie
dlayaainsulvdduidedrdglussdnsiauiionsy suanidu
Usglevtisioruiunisniaussyndanuvesdsnulng

106



. Expectations of New Generations
Journal of Management Sciences in Non-government Organizations

Vol.36 No.1 January-June 2019 Kedkun Srakawee

wnAanguRieadas
uneuiidiaueunAniiendesiunsviinuveseugulmly
4 Fade fall (1) wRafUasnsTRILENTY (2) WWIRREDIULE
isFufuISiIaI (3) LLu’Jﬁ@L%E]x‘lﬂ’l”lﬂﬂ’]ﬂ%’?ﬂLL@SLLiQ@JQIQIUﬂ’ﬁﬁ’N’]‘LA
waz (@) wnAnEesmsanmues Tnefiseazdonsel
1. wwIRAREIRUBIAN TR YL
DIANTHRILLENTU vi5838n31 “1OuTle 38 NGOs” 11anen
41 Non-governmental Organizations #1884 mﬁﬂimﬂﬁaﬂﬁﬂimﬂﬁ
Fneglunguesdnslaiuarsminls Tguuvunsdniunuuazidedon
uanseiulumuUIunveIuAazUsEwe 1wl osAnslunalsnls (Non-
profit Organization) 8sAnso@&IIAS (Voluntary) 83AnIA1AUTEY &AL
(Civil Society Organization) 89ANIWAILILONYU (Non-governmental
Organization) 83AnTaN515UsElev (Public Interest Non-government
Organization: PINGOs) aﬂﬁﬂimiqﬂa (Philanthropic Organization) @au
peAnsWauenYuvedlnedniSondieein 1Buile nSo09Ans
as513adUszlevil n3eeIAnIn1AYIEYIdIAN (Sirpatra & Munda, 2002)
lunsana e9An15anyszevflnguminetduaeiu geunud UHU) 1
domesdnsliuasndilslidn Juesdnsfidatulasgniesmunguane
viauesAnsmedsan fingustasdifondnduduazuinmsusliannse
Huundeneld s vieundsiunudug Wiudrads muau wielinig
atuayuiunisiu lumeufoRnnssumaninesesdnvaiiinelmin
eisilsuazayu uildansautsunaslslimieantudu el
Snwaigsidl (1) Duednsidnnegraduszuu flasinis S mnenie
gaulwan st udunuiitaey wavdussnslidunanis ) Husdngi
luanamnmlsuagluuustiunals waglifiidhmnelu@onded (3) Ju
asAnsTkenNiBnuisua Ssunalifdvdidudmesesdnsusdaningn
avayun1sRule wieenallyaainsanaasgrandunssunisvessdns
1§ (@) guavimsuagafiunuimenues legaelinisaiuauainesdns
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u uay (5) lithdusetoulwtongmnglag Toasrlunsiiuaninnis
auayuanIInsiulasa
1.1 &91UN150IYB9D9ANTARILIBNYY

psAnsiaLenvusERUaInalutagtiu (andsswd 21) ved
slanlfudsunuadluanifa (aemssuil 20) lunaneffvalandimivaz
Fnevinnu Kol (1) Fruaniuam (Status) lugainduilefunumdy
AuLBNLaziIMeaoszuy watugadagiududleliudasaniunimes
pupaduduilvesszuuanniu (2) fumssatiu lugainiduiledn
yeaulatymeingg medspuwasdymeanuduvatluniwain wadagdu
nududledeaulamseenvestgmuaznmsdwinlumsmsean (3) fu
lassadne gansuwduiledlasairaluesdninioan i uilugaln
psdnsilassaraduedorieiidenlssiuluudazmmioe (@) fuundsu
Tuganeuiuvamuiitninanaisisavuilinelafulymdsnuvdedi
sAnAnaNNINTEYIusedwediny uilugalmissdnsymmulasnis
Fnaulinuiuadesmulutumiensiuresesdnsaues (5) siulan
wial (Worldview) Tuadniduilovircuuuuldinugifes wilugn
s 21 Wudlefhmmomanefifiviilissaunnudisalunsvianu
way (6) AuAINUSURATEU (Accountability) Tuednteuilevinaruly
dnwardAemunansnaa vlvdanusuieveuiiownulagunis
oo uwilugaamisswi 21 WuileldludsuuUasmsviinumuiay
gmsrmans thuuimaiaauazaulsdanndifuguanisiiny
(Beloe, Elkington, Hester, & Newell, 2003) §1%5UDIANTHAIUILONYSY
voslnglutlgiulivasuuwadlugnisindeulmmedenuiiduniote
1Py YagtuuuAniausssugusuaeiei surumsguvududedy
sxdnsiaenuiunumnniulussdumedsen niaies Awnnden
fudeasisue uaznIRIsANAgMInY ssdnswaLentLI LTy
vilswesmaasunaaddassaiwosdsay vnudonlesiumiseny
neSguaznIndInaeg vesdauandy vilkesdnsnalszndsnm
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aunsaduveiunuganyuanaasgliidudvinuinuaysinau
vanvateUsziiu unduiiueietievussmeduindeufianssude
Usziiule (Suwannarat, 2004)

NNoRRTILAINNIY 4 nenssw ssdnsmuenvulnelfai
wasuisutanazidususssuiidunidndetisanuiusiodulunns
wAUgrINIedsau (Siripatra & Munda, 2002) WAIUIN1TVOIDIANTNAILN
wnvuvesinewvadu 7 g A (Siripatra & Munda, 2002; Suwannarat,
2004; Janya, 2007) Fei (1) gABNINAAI9YVIRAUAIIUNAINNAIENIS
TwusIsu (Mau w.a. 2500) HosdAnsienvuanagiunnuasIuidiunly
sUnudsrnasaTzifilussAnsenaainsfiuguuuy 1wy feduuniann
nziunn auruAuIu L (2) gawdaiiuganuAnnIsWMLI 999 WAL
2500 fi4 14 na1ax 2516 WugAABUHIUIINULIRARE TURNLTIN
MeINFINNIHAILIUSTINA RevUINNstnAnyIwazUssusINdula
finuspmalugeiiuauinlugSuummivlen Turasdu asdae aninsal ¢
AofeyatiRausuunuisUsEmelng (e, 2510) waznonslazanis
Saudinenanaias omuiynainsisuiaiioudulsaSoudiniaun
wissnueslne Yuiduitugiuvesesdnsimuensuusiuin delvifin
nsafreddndasylungdnivinisuazdyavu (3) gaasSivaunu o
Tugae5emIng 16 fanaw 2516 4 6 AaAN 2519 JBIANTBATELAYDIANT
fiaenvunonunniy Usssmuiidusmuuasuanieonyamsiiosn
fu Bufinisnunudssang esdnsfiintulutae wu aunausimu
Ussrnsuazae yaddandfnuisusemelne () gadineuag vy
ogluraamds 6 nanau 2519 fsT e, 2523 Wugaflussernianisides
AUATEA DIANTHAILIBNTUGNTIIAVBUWAIINTG NAUVDIBIANTARIU
envulursiiiosdesningnmadunardaianssuas (5) ganonliiiss
MINAIUWAUIY Y99 WA 2523 D9 WA, 2527 Lﬂuqﬂ‘ﬁluwu MNMsTFFUIa
WalonalvigiinUnnduansiuiaudsemneg vdrinulussinsimm
LoNTU ﬂiaqﬁlﬁuﬁuvjﬁamsmamduﬁ’umnéﬁu AinasAnsHAILIeNTY
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Tyaiq vaneeadng wWu ameumaluladivanzay (e, 2525) yadfiiiou
WA (WA, 2523) 1inoNaadnsnguane SruauanndiefiaaneSouuas
luildanmzdeuoghaiumns lugedsguadiuanuddluunumuas
nuvoaduilefvhalnddaguvudrladammuszmeu (6) gadnneidu
\P3ete B9 WA, 2523-2533 iutasfiesdnsitmuienvulneiaiygean
Jefodugaauiu inAuznssuMTUsEaUUBIANSNTURAILTUUY
(nU.onw.) iloiduguduszauny Wusisunuimuiasughowasdsay
wisnAatuil 6 flirnudfyiunmsnszaeanasyggiinig Useme
Wulnege5imda 3883ndlasuulasnelfifnlymnisdnuuas
dawndoumuin Ranszuseydnvasnndoulaniazosdnsimuiienyy
Fudanden Uimwuuawmmm%’gﬁ'ﬂaqﬁmﬁwmLaﬂmumﬂﬂéﬁmu
Ainarwiiuileuasidnsy dasdiiianssunsdandmsdunuimaiyi
Asaiaznnt (7) gavannuansUszrna 929 WA, 2533-2540 LTy
gatine gadngudne Iildiedetislunsduiuanuvesngy wu
iwsptheinumsnssinadon Wudu yaduvesesdnaiamuenaulugaed
Ao Madnludunumsengranensu Afeafudainden fin“n1Annu
sauflowfioauayunuiamn” Tu we. 2538 Masguazaingsiagensy
psdnsWaeNTuINNTuLaL ld LTS uIn Ty inyadsd
Prewnodnuuaznguuszrdpuiulnnuleuailausena Mnlian
nauUszedsauuulml wu nquiiede nauvutunats sadnsrndiy
swdtunutdynludean Iuﬂiaﬂﬁsﬁtﬁmmqmmﬁﬁwﬁwmnmnﬁmﬁa
WIANISING YNNI

Wuain w.a. 2540 Wuduul esrnsiauenyulnelasy
HansyMuegmtinanIngarsugianslulssmALar AR vy
nEUsEINA M lesAnsiawenyunatswisliaunsamuwvasule
MgnuLes VIBsAnsUufMAenaUAsuLladlaganvuInesAnsadLay
Wasuwlassziunmsiuddasiaiuesesdng vesdnsldundmu
MNMAsE NndsunasiiAntuisdsasounummainumansdes
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@ o 3 @ C= a [ =
vaadudlolneludagiu esdnsimuienvudagiuiwndyivdagnii

o

(%

vannvanenitluefinfisandgmaasugie widmusite ssoziatly
msvheufidingy damanniszeululasnisidesinanswiuas
Haymnsvndinuelameiidifny Wy nsuszauau N9ty Moy
Feuser v 1Wudu

uananil aeRnsimuenvudiussaulaymaiuunainsly

Ao v

psAnsfifldaTnsidieenaiugs viaunauauiulvsiinvihanudeidesan
sidnianguynidnldily lnsamzauludwmisdmsesdnuay
nunsedeulm Jagtuesdnsiamunenvudiulng ffumsisong
wnni 50 Bl videedlutenBeniidvinuliiosdng Womnuaay
sulniidunauusislaegaliusgdnsnn dulninuigunalauisdu
wWasuluendndy viewdsulushaulassmsunadn vievienuide
swidnimusulmitagiuiuiaveuindunuiiogaslfunuanuiil
fvuAmusrezinaivedlasins veeulasanssreydy (Boonchai, et
al,, 2013) Mnanunsaliana i liausulniluesinsegluaniunn
mMsviaudlisiueg witagtunuesdnsiauiensudmingduay
Usgdidselduiuou Tdnvazanuduodninnninduauiaisns
Wasuuamsdsauegnasiasanileulusfin Seilirusulmilussdns
Lilaseusuagyianudnlaiidinauluday Taunsadladgmideny
agaunaTuaglinniuivesdns dwalviauulmivianmsiaugaunisal
Tumssulddsnuognednds Auvardvilfaugulmifyuuesmadanusiig
AU Usznaufuauiueistuaugulmidagiusinduunlifugon
e waulaludnvazaildsuieumneuardedeaivayudu
9neeAnslunan Wy Ruifeu Amauuny alafinis an1mnisvingu
fueu msidwsinlussing waznszurunmsunlelaymvesesdns 1Wu
s Tussdnsimuenyuruadndulng yaanshiunnuazsiaumin
vansunumuiing 3adudndadevieiinadulieuulnlidsunulos
dwaidesaasAnsildvuminaazssanalunisasmuaseusy
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[

ypansluad mnyeansnaneenvasainiiuniseusulalaiui aednsh
%qigl,ﬁﬂLﬁmmﬂ%uLLazﬁﬁazﬁauﬁaﬂizmumﬁmLﬂmmaé’mﬂuaaﬁm'”'
laiUszaunadisa (WeeraChantaChart and Yaimueng, 1994; Gadetud,
1998; Hassarangsri, n.d; Thowakulpanich, 2002)

Hymitesdnsiauenvuwdgegimeaguls 2 Ussidu
I (1) Jgmniaasssiauagniadu nMsvndunuatuayuiidug
nsgnuURensUIMTUlussAnstazmMsaiiufanssy waz (2) Jayninis
MaurauyaaInsyny lnslemzausulnindgeunsaiidunaudeny
TuoeAns

1.2 fayanuguvatesdnsianienty

geAnsiauenyuludaUsemaiinsulsnguvaisyseian
punaugAkane1aty 1wy inasidadendn 3 Usenns fie szuunguune
FLAVVDINITWAIUY WAL ITAUVDINITNTEI88IUN (Siripatra & Munda,
2002) mnldinainisaaalunisuianguesdnsliuaimmiils udsld 2
nau fe (1) nau Non-market louA nguyalls aunnu aluas osRnsyuau
WITANITI DY ANNINLTIIY AUIAUNITAT DIANTANAUT BIANT
a5suUselevl 0eRnIaTaRn1sYNTL Wag (2) nau Market oA T5Seu
PNYU UnINeIFueNYUY karlsangruiaenyy (Office of the National
Economics and Social Development Board, 2014, pp. 1-6) lagdau
Ingualdnldnisdnuszinnassesfnslanalsninilsiuunisgina
7181983 Us2UU ICNPO (The International Classification of Nonprofit
Organizations, Major Groups and Subgroups) (Salamon & Anheier,
1996; United Nation, 2003) Ingszuy ICNPO wUsUsLANBIANS LY
waramilseandu 11 nqu fail (1) nauTmusITHLAEFUNUINTG (2)
nauNsAnNwarIdY (3) nguava ey (4) nquusnisdinliazdeny
a0ATIZ9 (5) nguAswanden 6) ngunisiauIvuUnLazIdes (7) nax
NOMUIEY N1TTUTIA UATNISIIY (8) NquBIANIANINAR Bdalas (9)
naNAINTIUIEMINUsEWA (10) NANFAEUT Lag (11) NRUENNANTINILAY
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AUsEnaun sIv N dmsululseimdalveiiesdnslduaromiils Nedu

[

76,685 Wit (Faya w.a. 2555) Gafnduain w.a. 2509 dauseléndn
fosdnsliarmiilsdlngldsufensusaaieannieenyu 33
waresAnsinsUsena TnsdulngjunanaiaensuuasUssrvusialy
(Office of the National Economic and Social Development Council
Committee, 2014)

MnMsanydeyassinsiautensulngluefnautalagiy
wandlsifiudsiaunisfiudsuuasiamuAndgaunisal sy
warnsdiulgmaesesansuazauinnuaualuae iy ot pnsvin
anudlanuinuiulmiadanudidysdenisimuissdnslulagdu
vhderelufumsinuiGosauoistuausulnl wlefnuyeandnuas
vosrieauriailussdnsiauensudagiu

2. wwIRniFeRUIBIsTURUNTaY

LUANITD9LAUILTY (Generation) Fuiltasfulumnissy
71 20 (A 1923) a8 Karl Mannheim HndsasinenyndsniSeuiiosuns
1 wemsadluiiaudazdisieldnsnadenisivundnuuelduvesau
Tuanwagnnsiu TlumisdeThe Problem of Generations (Jaeger, 1985)
Karl Mannheim (A.¢. 1927) leoSuieai3n “42938” (The Generation)
vuneds ngufisaudafusgshifiuvvisunIomdouiumiloungy
aseuasvisenguyusy wazidunguiilianunsamisseglivminuneain
audnnquidugusssw ﬂ@jumﬁawéjuqmammﬁdwnawaﬂ
Uiﬁamam%ﬂy’uﬂ (Mannheim, 1927, pp. 277) miimﬁ’mamuﬁwﬁm
Ll duitusymedenuiiazinlugnisnedivesnguildugusssy
puiuestuiadudnuag Ml Wulassadegunisseienans
(Jaeger, 1985, pp. 287) A15RUBAULLBLTULIINLLIRAVEY William
Strauss @z Neil Howe (Life Course Associates, 1999 pp. 5/6) lungui]
The Strauss-Howe generational theory w%auuaﬁmﬁiﬁ'ﬂﬁ’ﬂu%a The
Fourth Turning Theory %38 Simply the Fourth Turning iﬁLLﬂﬂﬁuﬁJaﬂﬂu
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21N291ULLBLIHU (Circle Generations) #L3usausgu Arthurian (A,
1433-1460) aufisguilagiiu dniuuiidewhanulutegdudnived 3 u
8 (1) 3u Boom (Anlusening a.A. 1943-1960) vieuluseauguinig
UYBIDIANT UNAIUNTEUUAT (2) JU Generation X (AnTEnIg A.A.
1961-1981) Wufeiviausuiunazogluendnfuanszeznils lides
Wasuau venudufuinissedunansauiiesedugs uaz (3) fu
Millennial i3o1auiuelsdu1e (AnsEning a.f. 1982-2004) 1uguiiiGy
g Tevinu videvieanssegniauda Tuszaunsaivihaunaneuis
wazueAUBUTLIAMUAEuYIenlelg (Pormphimol, 2014, pp. 5-6)
aujuiliinluga Babies on Board iugafidnsnisvhuiisuasnisueniig
anas Sausssvadedeuvilidnmansuilduanuauladufin veus
quvaslunisidsggn dsandsaulalunmusssy Arfisy uaganudy
nawilog (Life Course Associates, 1999)
naITenfdnuilunguiauiueisiunevesing wuin
yadnnndnuauasideflanduresauiu A Jaushilamuesgs sl
Apsuafidunidn Waliwouiunazusudatuaniunisalneg 16a
T4 3nuagyinauededase uesngszfovinduiFesdnadis vianula
aueRavihlvimilouldinnsngve) i@ iudindiuea dlewinau
suilivlnunlugadddadailiivinvedumalulad Fouslfis o
ANAIAYAUNITANUINNIINITYIBIAN deasldnsdondnazside
ooulail fyadnnsinuinng feanisuszavauduisludinedn
sduazameuunud auladmeuunuiiduiuinnnitatafiniseieg
nurangeglalunafieiu mammﬁﬁmimgauwaﬂLLavﬁwaiuﬁy’a
STUUNULALIAINTINY Leae TN fduy amiam 21N
NuATeAAnmtadeTidmasonsudtiammaaneenvesaugull nuindie
14 a3y Wy msdaassminens nisaduayundnaulniidasslunig
v mafulaluaenuremy anuderilunasnuvesminnuy ans

Y

AUAINHINTI91U ANUFURUSNAT U BN INULAE TN Wudu
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(Simathongdham, 2017) Lﬁ]muaLi%’mwé’qiﬁmmﬁﬂﬁmmﬁluﬁm
uywesTIN Aden anuduiusiuanuynituressdng ulfruguiioy
Wasunuvssusdissnsliimihnuneuulazasioundusenaiy
fimuiegiiterosnisanudmaulunisvianu femginuiuidiesns
71974 ﬁuaaﬁmﬁ%vifhéfa LA (Mitrakul & Kongchan, 2016;
Pornphimol, 2014)

TuaruAdei@nuifuauiudieg lussdnswauiensuy
(WeeraChantaChart and Yaimueng, 1994; Gadetud, 1998; Hassarangsri,
n.d; Towakulpanich, 2002) laglginagiauyseaunisalyinanuuagseig
anunsauvanguawinuluesdnsiauensulutegiueeniu 3 Ju il
(1) dnfmunguenila fuszaunisallussdnsWiunensumnmit 10 B3y
10 engaust 45-50 VAl visaulengannndn 60 Vifndiuszaumsninig
nsifiedlutag wa. 2516 TnsEuvhauimuuazdandnriiausau iy
¥ deasunisreguesrnivi dunumuasUfURnulugiugguims
Tussdnsitaun Wuivinwwiedufiformauamesn (2) daiamungu
nans WWunguitinaniiniamgull fuszaunisaivihen 5 YUl oy
521379 3545 U Tlenaduduinissedunans JUseaIuauvetesns
viermilasans fnddlunshngnsmansieniuilldd idesnldvinnu
ranadfumuislassmssuiutiniaugulul shliianumdeany
wnganu @ausainnulundnlunisfingnsaiansuimuives
YuIuNIAMUARUAuIUeNTa JsaunsaildousioniuAnyssaunisal
spyinesuldd (3) dnanngulvl Wuewhauiannffussaunisaliios
i1 5 ¥ riFeifiaGudinganisnuiaun videiisauainanitunsdne
dulngfienguszana 2035 U nguidennuantadefudnumsanuly
09Ans anuduiinnuuazifieusinem mfidmsaluesdng Anouuny
uazatafnisfivanzay nszuILnaRdguazseonvesym wamn
mMadsudiariaumues vauseduliRnstenuluiuiigmunie
fuilesans ﬂajmﬁﬁmﬂ?{ammﬁaa
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MNNsAnYILUAnE LB Tulaz N veslne
WU winenduiimnuaenndeatuiveny Ussaunsaiuazyadnain feil
(1) Unimurguenila wWieuldnusu Boom Junumdidglussduuims
vi3eitUsnwluesdng vsrundeneny (2) Shfmungunanadieulsdiusu
Generation X #iflUszaumsalvihausuy dnlvgegludumiasims
viormiinlasens nquilinlidsunuuasdumdmdnluesdng (3)
W gulvel Weulddusuauueisiune Wuiuidhgieiauanlsl
uvRelfieaunsnyainuminede i;uﬁﬁmm,l,mmqmmjuﬂaml,az
suemlarislufueufauazyadna Sanudula souarudasy Tnds
TumsBeuiuasadnduaunsdsnslusuuesiinuesanle ngudsinaou
nuves og1lsfiniy msedunemeuAnaueistulumssdnuas
virluvesaulugudug Sslifiuuuunumea diu madlaauiulndly
peAnTmunenuIedldaAniuIiuIningresAnsunswesule
delifiunndidaaudy lumdedelufadunisedunedauaianis
wazussgdlalunmsvihay Weiiuindadelathsiigdlaliaugulnideanis

hanuluesdns

3. wIRnEaIANIMAnTIazusegslaluntsiney
3.1 ANUAIANISUNITTINUY

MO EAIUAIANIINEIIH (Expectancy Theory) (Vroom,
1964, pp. 15-17) L"T;JuLLmﬁmﬁa%msJmmé’uﬁuéizmNLLiqgﬂ%LLazmm
mandsrianisvinny usegalalunisvinnu (Motivation) ¥e3yanaunan
drunanvesa N s AruusAnSaw uazranouuulF UV ods
##89n13 (Valence) Fsa5unelddadl (1) aureuLaraIudasnis
HanBUWNU (The Concept of Valence) vadunasyAnaLANAIaiY (2)
AUAANIS (The Concept of Expectancy) 138 88UngAuAIAnislidn
nginssuvesyanaliifissudinanaueuiiagldumiity uidsmds
anudeiiionslallisumaidesmsiaiununduiinnietu fudy
AIUAIANTS (Expectancy) (Vroom, 1964, pp. 26) Suduaruideves
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yaraiintuludwnenilsiiiedoatuemmninanduiimenssyiidug s
neliinnadnsianizaluuiu yanaiiniuannisuan (Maximal
Strength) azAnI1N13nIEYveIILITiaNadNE A LI Ll uey Tuvaid
yanafimansties (v3oldugue) (Minimal Strength) az3@ninnsnszyin
yosnuesazhiianadns anumenistadumuduiusssninwadns
LarnNINTEIin anuaanieidaadenginssuresyanadeain (1)
anunsaluanden (2) Asfiyanadesnns (Valence of Outcome) 3y
muAansiidadonisuansoaniiaeliinnadns (3) waAnssud
uandeen eedungeumenisluiivesnsvinu avmmeniadumi
Jovosyaaaluanudululfvewaanmsnseitvesnuiagsilifasa
dwsegndlaegrmildlunsiianu uardwatoussgslalumain dw
wsagdlalumsianuduanuduiusseninsenueands navesnsieu
waznadnsiiyanaldiu anuaantezaiiusagalaliuntudeld
needmMATUATULar AT LE el e AueLEII sTes
au usimnweuudmanuliidulumuiaanisilifausegds Ay
manTadudumndeiinderinuladioudrazldFunadns (wu
519%2) fviumianiiauduazldnadndinitaudu udmnldldsy
nadwsuyanafliiinusgdle Saudazaurounadnsilimiouty
wsegalaveusarAuTsAnNANeiY
3.2 us93¢lalun1vineu (The Motivation to Work)

nauindnildesurousegslalunisiieu 1éun ngui
15999127049 Vroom uazvaufaastade (Herzberg Two Factor Theory)
994 Herzberg InefiswaziBondad

1. mqw@mgﬂwm Vroom (1964, pp. 29) \Jun1sedule
daigalalyiyanadesnisiinudl 5 sUuuy Ao (1) ussgdlaiiionidng
(Wage) Ameuunu vialiuiiiou (2) usegdlatiiednlaniesnsnie (Mental
or Physical Energy) (3) Lmau]ﬂﬁ)Lﬁaﬁ?hu‘lumsmﬁmﬁuﬁm%au%mi (The
Production of Goods or Service) (4) usagdlatilonudusiusnisdany
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(Sodial Interaction) ua (5) ussgslatiielvilaniuniwnisdans (Social
Status) Aldanunumlumsvianu wenandsgslaivilifyanasesinny
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