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Thailand Public Company Limited, Suvarnabhumi
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Abstract

The objectives of this research were to compare the trust of
employees in good governance as classified by personal factors and the
relationship between the perception of organizational justice and the trust
of employees in good governance. The samples were 340 employees of the
Airports of Thailand Public Company Limited, Suvarnabhumi. The
questionnaires with reliability .958 were used as the research instrument.
The data were statistically analyzed by frequency, percentage, mean,
standard deviaton, t-test, One-way ANOVA, and Pearson Product Moment

Correlation. The statistical significance level was set at .05.
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The result of this research indicated that the employees had high
level of the perception of organizational justice and the trust of employees
in good governance in overall. Hypothesis test indicated that the employees
having different personal factors, including marital status, educational level,
work experience, salary, and work position, had differences of the trust in
good governance of the Airports of Thailand Public Company Limited,
Suvarnabhumi, at the .05 statistical significance level. Moreover, the
perception of organizational justice, including distributive justice and
systematic justice, were related to the trust of employees in good
governance at the .001 statistical significance level in overall and all
aspects. These research findings are useful for the Airports of Thailand
Public Company Limited to improve pragmatically the good governance in
organization which would promote organizational justice, organizational

commitment, and increase the organizational performance.

Keywords: Trust, Organizational Justice, Good Governance
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