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RESEARCH ARTICLE
The Study of Environmental Factors of the Venue for MICE

Industry in Southern Thailand

Kaedsiri Jaroenwisan'

Jantajit Thanasiri®

Abstract

Currently, MICE industry is focused on environmental conservation
to gain competitive advantage and to create business value. Venue is the
most important component of the MICE industry, therefore the purpose of
this study to identify and determine the importance level of the venue
environmental indicators for MICE industry. The research method used in
this study was a quantitative method for obtaining data. The questionnaire
was completed by 255 representatives of organizers using the service
obtained by purposive sampling. Descriptive statistics which included
percentage, mean, andstandard deviation were used to analyze data.

Results of the importance level study revealed four important
factors. They were (1) energy and greenhouse effect, (2) physical, (3) social
and local participation, and (4) garbage following of 44 indicators which the

venue should focus and consider on investment, development, and
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improvement in facilities and infrastructures in venue for MICE industry.
These factors could help enhance competitive advantage and policy
formulation of organization in order to support MICE Asian hub strategy.
Besides, these indicators can be used as a guideline in developing the

venue environmental standard for MICE industry in the future.

Keywords: Environmental Factors, Venue, MICE Industry
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