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Abstract

The purposes of the study are to (1) examine consumers’
behaviors of fermented catfish products, (2) explore components of
fermented catfish products, and (3) set guidelines of product style
development for fermented catfish farmers in Nakhon Si Thammarat
province. The samples were 7 groups of community enterprise producers
and 400 consumers of fermented catfish products in Nakhon Si Thammarat
province. The former used purposive sampling and the latter employed
convenience sampling. The methods investigated in this research were
interviews and questionnaires. The data were analyzed through qualitative
and quantitative methods. Analysis of the results indicated that most
consumers were female of age 31-40 and their education was below the
bachelor level. The monthly income was around 10,000-15,000 baht and
their profession was agriculturist. Consumers’ behaviors of fermented
catfish products were self - and market - consumptions. The reasons for the
purchase were product flavor and word of mouth information. Regarding
the core product aspect, consumers placed importance on delicious flavor
as it corresponded to their needs. Concerning the product appearance
aspect, they focused on outstanding packaging designs. With regard to the
expected product aspect, they gave priority to processing products of
fermented catfish powder. In terms of the augmented product aspect, they
emphasized home delivery and food standards in compliance with the Food

and Drug Administration. With reference to the product potential aspect,
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they prefered fermented catfish flour in bag packaging. Therefore, we offer
suggestions for the development and significance of product component

factors to arouse purchase decisions for fermented catfish products.

Keywords: Product Development, Fermented Catfish, Nakhon Si Thammarat,

Competitive Advangtage
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