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Antecedents and consequences of Public Service Motivation of Municipal
employees in the three Southern Border Provinces of Thailand

Nattee Kachornkittiya Charlee Trichan
Sanguan Lerkiatbundit Chutarat Sathirapanya

Abstract

The purpose of this study was to develop a structural equation modeling that explains the
antecedents and consequent factors that were related to Public Service Motivation. The data were
selected through Multi-stage random sampling method from municipal employees in the three
southern border provinces of Thailand. Finally, 640 municipal employees were using. The data
were analyzed through structural equation modeling and result showed that it fit the empirical
data (X’ =1,016.064, df = 304, RMSEA (90% CI) = 0.060(0.056-0.064), CFl =0.979, SRVMR =
0.052). The results indicated that Cultural Understanding and Goal Perception have positive
direct effect on Public Service Motivation while Transformational Leadership, Role Ambiguous and
Role Conflict have not direct effect. Transformational Leadership and Role Ambiguous have
positive indirect effect on Public Service Motivation. Consequences of PSM led to increase Job

Satisfaction, Organizational Commitment and Employees’ Performance.

Keywords: Transformational Leadership, Cultural Understanding, Public Service Motivation, Job

Satisfaction, Employees’ Performance
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