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RESEARCH ARTICLE
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Residents in Hat Yai, Songkhla Province
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Abstract

The purpose of this study was to explore the attitudes of an informal
debtor and a non-informal debtor including attitudes toward informal debt,
an informal debtor, and an informal debt creditor; as well as to compare the
attitudes by individual factors and the informal debt information. The
questionnaire was used as an instrument of data collection. The method of
data analysis was the descriptive statistics and t-test. The creditors’

attitudes were gathered by using the in-depth interview and then interview
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transcripts were analyzed using content analysis techniques. The results
revealed that informal debtor’s attitudes toward informal debt was informal
debt was easier and more convenient than loaning from financial
institutions. While the informal debtors and non-informal debtor’s attitudes
toward informal debtor and informal debt business were that the loan was
necessary in order to manage debtor’s business cycle even though the
informal debt system was harmful to the society. In addition, the results of
study from in-depth interview showed that, most interviewees believed
informal debt business and financial institution has both advantages and
disadvantages. They mentioned that it would be better if there is a law and
a policy related to informal debt. Moreover, they would like to be separated
from illegal informal debt providers because their characters and loan
processes are different from that of illegal informal debt providers. The
recommendation is to improve laws and policies to control informal debt
business process and to provide knowledge about financial planning for

Hat Yai residents.

Keywords: Attitudes, Informal Debt, Personal Loan, Informal Debt Business
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