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RESEARCH ARTICLE

An Analysis of Cross-Cultural Communication Risks
Influencing the Effectiveness of Information
Technology Project Management in Multinational IT

Companies in Thailand

Natratanon Kanraweekultana®
Supasee Duangsai’
Patriya Srisuk’

Sirinart Buranapong4

Abstract

The objective of this research was to study cross-cultural
communication risks influencing the effectiveness of information
technology (IT) project management. Specifically, the study sought
to determine what those risks were and how they impacted the
performance of multinational IT firms. This study employed a mixed-
methods research approach. The sample group consisted of 385

personnel, comprising project managers, team leaders, and software
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engineers from multinational IT companies, selected via purposive
and multi-stage sampling. The research instruments included a
questionnaire, which was verified for content validity and reliability
(0.85), and an expert panel meeting to confirm the results. Data
analysis was conducted using Exploratory Factor Analysis (EFA),
Confirmatory Factor Analysis (CFA), and Structural Equation
Modeling (SEM). The results indicated that culture risk, organizational
structure risk, and technology risk. Cross-cultural team collaboration
was found to have a direct influence on communication
effectiveness and project success at a statistical significance level of
.001 . Furthermore, risk assessment reflected that cultural risk
exerted the highest influence on team collaboration. Findings
regarding risk response suggested guidelines for risk mitigation and
risk sharing to minimize uncertainty and enhance communication
efficiency. Therefore, this research broadened empirical knowledge
in cross-cultural risk management and served as a practical
framework for organizations to formulate cultural communication

strategies and competencies, ultimately elevating project outcomes.

Keywords: Cross-Cultural Communication Risk, Multinational [T
Companies, Information Technology Project Management, Structural
Equation Modeling
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fulsEAnSnmnisieansEninayaaInTaInvaINuaIe IS TN N3
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(Cross-cultural Communication) §sfioidutladeidusfidrfayiiosan
AULANANAIUAIYY TTAN STUUAMAT Wazngfinssy lastaniyly
Sunouddniidesendurnuinlafinsedu

guassadun1sdearsiiuimusssululaseanisinalulad
ansaumainAanNsieuA sy wazauwandsiulasiads
g1unaniglueedng luusunvesginmaelesiudasemalng wilnau
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aunfgiufinaandeuitnnuimimaneluladazaiunsoanveu
aududeulunisvheusauiuld venanid nsnerendduumianis
domsuuuiiniuluynuiunlagaziasnuuanaieresszUUAINTea
iluganuidilafinegaguussnindosinsludaisinisdanann dufy
miAdeiiajutiufnviddninalnwesianssnuissruurainnaudes
wandl WevnavenumslunstauaLssauE N TausTsILaY AL
ilaswiumeluiiy Fsihangfaumsidenin eglsfornuids sy
nsdeansdutmusssuiifiidninadeussansaiwnisuinisiasens
winlulagansaumaosusenlefiduvflulsemealne

TUITAIANTIY

WiefnwInansznUeIA ML AER U TEoa ST s Ui
dananaussdnSninnisusmsiassnsialuladaisaunavesuseniei
Purilulsemalng

NUNIUITIUNTTY UUIAA LLaswqwﬁﬁLﬁ'm%m

nMsfnwlddnaneinguiuazissunsiifisados e
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1. audsssiuausssululasinismealuladansaumne
(Cultural Risks in IT Projects)

nsafiulassnslefiluusund Ao kT iuauyimieg
PNAUNAINNANYNITIRIUTTTH %aﬁaLi‘]ummL?‘imﬁugmﬁﬁmamwu
TnensaaUsTANEAINAITYIU ITTUNTIUTRIULINUTT AILLANEIS
maduusssuribiingUassadidny 3 Usenis laun auassanianiu
ﬁﬁﬂmwmimwammmifmqLmﬁﬂ (Hwang, 2025) A15AAINNRNIY
fimanapdousuinaINUSUNLANASiY (Yoshino & Maximilian, 2024)
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LazANALANASYeasTULAdEN GedananegULUUNTYNaLLAYANS
fndula (Kelemen et al,, 2025; Welsch et al,, 2023) Inganigluusun
vaeUsEnalng n1svInAINATERENNIeTRINs TSN IUNSUSISIANTS
doanilugaundilainegnadnisslalld Jensen & Mandalis, 2022)

2. mnuidssdulasiassesdinsuazimalulad (Organizational
and Technological Risks)

wanandadesuiausssy anuduiedlasainisdagninme
naudsaddasiaiiuazinalulad :1uideves Presbitero et al.
(2025) i Tasead1amsUIMSUUUEINNSINNULAEIUaTNSIN
nsatuanuangUidutyen iWuguassadenisidiusiuvemingiu
Tuannwmndeufinainvans sauzierfiululifsunalulad whesedls
Adviaarimvh winsdenldinaluladfilisenadesfunginssuvesiia
wiosruuiifienuliiaies deuvildiniadesidalunisinausiudu
Fesndudesenfoaussausetmusssy (Cultural Intelligence) wnun
Fresanmsfuanuimemanaluladvens (Anglani et al., 2023)

3. pusiuilovesiivdutausssunazuszansnmnisdeans
(Cross-Cultural Team Collaboration and Communication Effectiveness)

\ioaanaunansznuaINAMIAE19EY "ausnilovesiiu

Tuiausssy” Jvhwthndunalnddgidiedundeulasenis nsasis

1%
=1

fufinideulinsdalufin (Team Trust) nMsseusuAIULANAIY LAz
afuayudeiunasiu Srududedeiionseiuanuaaamsinusssuuas
U523n301mMn15veu (Wengel, 2025; Jurado, 2025) iefiusudiaiiy
suflofiduuds avdmalansde "Ussansnmnisdeanstuimusssy”
Tnetsandefanainlunsfiany inaudauvesans wazadnmy

wWrlafinsetuludwanevesiasinis (Zhang & Li, 2024; Yao et al., 2023)

110



An Analysis of Cross-Cultural Communication Risks Influencing

Songklanakarin Journal the Effectiveness of Information Technology Project
of Management Sciences Management in Multinational IT Companies in Thailand
Vol.43 No.1 January - June 2026 Natratanon Kanraweekultana, Supasee Duangsai, Patriya Srisuk, and Sirinart Buranapong

4. anudusaveslasanisinaluladarsauine (IT Project
Success)

Winuegeanvesnisuinisiasinisfe "aaudniaves
1AT9N75" FIUUINTFINAINAUAZITIUNTTUAIUAITUIMTIATING
(Project Management Institute, 2021) inUssliiun1ugadin 3 Usens
(Triple Constraints) lauA n1sdINaUIIUAILAIRUALIAY (Time) N3
AIUANAUIU (Cost) LLazm'ﬁmiqmaummmﬁﬁmuﬂﬁ (Scope) (Iriarte
& Bayona, 2020; Pamuji et al,, 2024; Parkitna et al., 2020) 431348
FAdudn anudiamandilfinainaszuiunsmamnssuiies
a81ufien uadesendenisdeansuazUszauauiifiuseaniamaiely
Fusuiifiaumannmans (Eyiah et al., 2025)

5. avudedlunisudmsiasenis (Project Risk Management)

n13viraadlanansenuvesnisdearsdrutausssy
FududeresinguuuLuAadiuaiudes (Risk Concepts) 34m1u
mGl’ﬁgmm'iﬁmﬂﬂiﬂmimﬂa (Project Management Institute, 2021)
1#de1n mnudssvedassmsindumnnisainieaninzitliuiueu
(Uncertainty) FeamniAntuudizdinansenuidiuinuieideause
TnquszasdvaslasanisegetiosnilaUsens wWu a1 funu veuLwn
wsoRuN N TuuSunvesnsusmsiasimamalulagasaune wuifa
Anudsasingnesutesiiu nuisruumeluladdsay (Socio-Technical
Systems Theory) FasloeinAnudnianiennudumaivesdasinisled
TlAnananudsaniadiumada (Technical Risks) igsaenafien
Lm'Lﬁﬂmﬂmwmﬁmé’mé’muLLazwqaﬂSiu (Social and Behavioral risks)
fivausufumaluladdy

6. NTDULWIAANNTINBUAYaNNFAFIU (Conceptual Framework
and Hypothesis Development)

INATTNVIUITTUNTINTIAY WuWIdealugdndinw
Yafoimariuondauiu wieyutunisinundegauninluviunves
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Usemang Sunn 999319015388 (Research Gap) fiddtfie Msaauaay
mAToTnalurIunvesuTdnlefituualulssmalnefiaiuns
y3annisanudssiuinusssy Taseaineesdns wazmaluladidn
fefu ieeSurefsunuinves "anuiuilevesfint utaussy”
Tugnugfuusiidaiudnina (Mediating Role) lUfsuszansainnng
Fomsuaraudifavedlasinis Weliuiiutesitmisivnisdngnn
iAdeiFsatiunsldsndeuitidadwinutugs dunsiesey
WUUT1a99aun15IATI83519 (Structural Equation Modeling: SEM) iie
nagoudninaszniinsulslunsouLuAnnsidedl 11998 UU
ngudmguiiiesuisdn anudemdnite 3 83 Toud anuidesin
Jausssu lassasneesdns uasmalulad Sruluguassaddlasiadiuas
woAnssuituneunilindauazainudasn fon1sininet Sadea
nsgnUlnenswesEAvu "AuTINlevesindinTuussse” lneausiuile
Fandnnverimdifidunalndunans (Mediating Mechanism) fidnday
Tunsudmsdanisanudes Weflueudrurfannsaadeanusiuie
Aduudaazuusudimiuld asieantesitameuunuagng Anssu
sirl¥nnsuaniudsudeyaiiarudaaunasusdudiiu iesnsedy
UszAnsniwnisdeanstiuimusssy LLazé’QLfJuﬂaé’aﬁ'ﬁysumﬁﬁﬂUgi
Audisaveslassnisimaluladaisaumavesusvnlofidruefiluy
Uszwalneg aglddedndndiuial suyu wazvauwaanuldediudu
syuv FeilnAnesdainuluifundngiudusedng (Empirical
evidence) MMUNTBULLIANLAZANNRFIUNITITY 5 U0 il

aunAgIudl 1 (H1) mnudauflovesiiudnuiamusssy (Cross-
Cultural Team Collaboration) #8vSnalaensasiouszansamnisdeans
U IusTIU (Intercultural Communication Effectiveness)

aunAgIud 2 (H2) amnudaufleovesiiuduiamusssy (Cross-
Cultural Team Collaboration) #8n5nalnsnsewanudiavedlasinis

(IT Project Success)

112



An Analysis of Cross-Cultural Communication Risks Influencing

Songklanakarin Journal the Effectiveness of Information Technology Project
of Management Sciences Management in Multinational IT Companies in Thailand
Vol.43 No.1 January - June 2026 Natratanon Kanraweekultana, Supasee Duangsai, Patriya Srisuk, and Sirinart Buranapong

amagmﬁ 3 (H3) AuLAsednuTausssy (Cultural Risk)
19vdnalagnssnennuTINiovesiut I Tnusssy (Cross-Cultural Team
Collaboration)

aunfgIuil 4 (H9) arundesdulasaasieesdng (Organizational
Risk) di8ndwalnunsenaniusiuiiovesind uimusssy (Cross-Cultural
Team Collaboration)

aunfgiudl 5 (H5) mnudssiumalulad (Technological
Risk) ii8ndwalaunsenaniusiuiiovesind uimusssy (Cross-Cultural

Team Collaboration)

BAnliun133de

Twidondsilifun s Fouvunaunanu (Mix Methodology) Tae
ngulszansie yaansluuivnleditundfsndundulssmalng
$ruruieAy 15 UTEY H1UN15duA39819UUULA1ER9 (Purposive
Sampling) lneidenuismiifiuszaunsalunsdndulasinsiiiesdos
Aunsiudiuimusssy wasiunuluuiendesiinisyinausiudy
yaansnmaInvatsUsena wazuienisinisldnaluladansaume
warlassnsfiiiatosdunisinaudiniausssy $auau 5 vidm
Usgnaumgaunis §9an15iasanis mthiiy Imansgendnas way
wifnauled Aflszaunsaflunisvitulassnisiuiamsssuannndd
6 outuly wiorunululassmsiumaluladarsauma nglisey
Foustmvizemienuiilunguiedng Inevinisnszaeedosieddelu
sUnuuLuUasawBEnnsedindiudemnanisdeansaielussdnsves
nauihmne tielviaenadeafusuuuumsvhaiuesynainsangledifisin
U uRauluunszateaud (Remote/Hybrid Working) mnﬁ?ul‘i’fmsajm
fegruuunmedunou sutamsduduaieduneu iileliaseungy
nauAIeg199 NN INNaIedILlsnasUszaunisallulasani sy
fwusssy antunstvuasinnguiiegisduiiunismiundnnis
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UsganauAnnsdime iy Tslandgngsan (Maximum Likelihood) neld
d@n3999 Lindeman, Merenda, and Gold (1980) ﬁizqdwmﬁmswﬁ
anAusTINNAILUIAISIMUAmBg1sUsEINM 20 WvediuUsdunn
1§ dmsunuitedimuusdanaléimn 18 asdusznou eamiy 20
i Ssdunguiiegnsiinganiumuie 360 - 400 #2813 (Wolf et
al., 2013; Moshagen & Musch, 2024; Alamer, 2025; Buchberger &
Moshagen, 2024) Uizﬂauﬁ”uQ’%%&lﬁmummsmﬂiimmfﬁ%’aﬁﬁﬂm5&
yuangulszrniminzaniunslinsiinsgiannisdedaseaiig
(SEM Sample Size) Tngaudssadailldiivsurndoyasiuau 400
0819 ndsandugaszsznanniuvdeys §iduldfuuvuasuniy
nduAuan anduldhdeyadngnisuiunmsdansesuazshaiuazon
Uaya (Data Screening) lAgVIN1IMTINABUAIINANYTNVDINITABY
A1011 (Completeness) Wagguuuun1snoulaund LU n1saauan
Weaiuianua vide Straight-lining I@mLLuuaaummﬁamyszﬁLLazLﬁU
Joyaldnsudiuaruisatludinszinanisadfladiuan 385 Andu
$ovar 97.00 Insmafiutoyalusasdemalngnilanaluninin
(Probability) LaznanszNuiaziinuesnanuides (Impact) Tunnsitann
msAnwneAdeiiiedesditunui lumsthanduameadindy
ABIIN13AMIENIN Probability Uag Impact A11gAT Ri-P} x I} V89
Kanraweekultana & Khongmalai (2015) Ulttaramakorm et al. (2017)
Tanasakulsak et al. (2019) uagAiun1sidonuduneuiiluniside
(Methodological Framework) s13nseUIuUNIg 51'\15
1. n'lﬁzlgﬂ’a’ml,?ilm (Risk Identification)

nMsszyaudsadutuneu laenisdnwviazduduiie
NUMIUITIAUNTTHANMITNguuazauidefiierdeaiieadranseu
wuIAAlENI9I98 LAzl U IRAILITRAININYDILU VAR UAINIIUITY
Tudnwazvesdnuaela 5 seiu fdenndostunseulunfnnside
wazneuIngUsrasdn1side ddldvhmanmadeuanuiismsadaidom
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Tnofidemaluuiunitfnudnny 5 viwu lngnavageunui defiau
fiAnseming 0.60 - 1.00 uazanguuuasuanniieluifudeyaluids
U3mas 9nduriluneaeudianuidoriu (Reliability) 91nngulndifes
NaNFAI9813 30 AU (Kanraweekultana, 2022) la@1 Cronbach’s Alpha
sty 0.85 Fannnd 0.70 F191 intesomideitimuntuindud
auindedenazfufivouiuldnunguijves (Cronbach, 1970) uaz
ilemsraoumunsudagidn (Convergent Validity) uazannuidesiui
TAsea37s (Construct Reliability) Tngfiansananartninesdussnay
1173514 (Standardized Factor Loading) §4mud1 A1A2131 305 uide
Tassairsvesnsudsiidngsnininmet 0.70 wazArmnuusUsIuTiadn
ynulsdisngendt 0.50 nadwstiBusuin injesiioitefinuaenndos
nelusgAugauaziauasudegidsiiunamnunsgiuneatfedis
anysal fail

#7579 1
AIAIINTOTUUAEA NN TUTIA AT
Anudaiuds ArAuuUsUsIud
fuUsurs (Latent Variables) Taseains anala
(CR > 0.70) (AVE > 0.50)
1. ArudsesmusTsy 0.885 0.658
(Cultural Risk)
2. arudesdulassadisesdng 0.862 0.612
(Organizational Risk)
3. mandenumelulad 0.845 0.594
(Technological Risk)
4. Anusmiiovesiintumusssu 0.912 0.725
(Cross-Cultural Team Collaboration)
5. UszAvBamnisdeanst i ausssu 0.894 0.689
(Communication Effectiveness)
6. Anudsavedlasinsmaluladansaumea 0.925 0.764

(IT Project Success)
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2. MsUszRiuAULEss (Risk Assessment)

mMsUseiiiunuidsafensias wwaammmammlmm
mafvsunudeyaieAnwanuduiussenitsfud simnansuay
yedesasiusuduiielinsuiimuduiudseinauds it
97U Tnemsdimsesiosdusnousdedisna (Exploratory Factor Analysis:
EFA) tiedandusuuslifinumnzaufuuiunauids sevenduas
Ainsgsidoyanisaii (BM SPSS Statistics) warludumougniinefe
mMeAeTgiuuuiasssaunslassaiisiiysanmamaianisinsz
nangmalaIf e uUTENauAIY N153tATIERRIAYSEND U UEY
(Confirmatory Factor Analysis: CFA) n1531AS1zianney (Regression
Analysis) kazn153s1zRdunIe (Path Analysis: PA) Saufuiitelidiu
ansnasuiulazilugBninanimsuarnedeunuauuAgIunsIde
lasldinatian1sadiinisasisuuudnaesaunisinseadng Structural
Equation Modeling (SEM) LileUszifiunnuaenndosvosluinaiudoya
WeuszdnelndulumuingUszasinmsidessveniduasadanuudians
Aun13lATIa379 (Analysis of Moment Structures: AMOS)

3. mima‘usumwlﬁm (Rlsk Response)

MsneUfuAIIELIaY LﬂmumﬂmimwamiaLmnwwmqaam
wazafeiliundnuuasdansfumiudssiiiniu adutuneunts
Tunisneuiuanudes lasldwaadfiioluvonnuanfiuainaus
AilBvay (Expert Panel) Faifunisseaumnudnaingioavigmie
tmivinsfisinnuilundagsuiifetesiunuids Ussneuse aus
Adergy 3 viu duA fuimsssdugeiumelulafansaumna gianns
Tnsamsenyla wazfiiervasunineinsyanaifiussaunisainng
Uimsdamsszivununmdnazinuamsssulising 10-15 Y
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1. wan1sUssiuaandes (Risk Assessment)

wan1sAnwnarideiioliussgingUszasdvesniside
IFnnsAnuiluganeswesnnuidsdlaglutuvasunaumdsaniiuteya
Tuusazdoauudiiv AadeladauazUseuiananisadiiniiunisau
senins Tomalunisifauaznansemuiioziinvesnnuidssnugns
R}: Pii X I} (Kanraweekultana & Khongmalai, 2015; Ulttaramakorm et
al,, 2017; Tanasakulsak et al., 2019) LLé’ﬁﬂﬁmaﬁlﬁmnmi@mm
NAgoUANLMNIEaNLazANNFNNUSTolnalagldn Tzt Ty
B9d1929 FaoTBn1TMuLNULUY Varimax avinlianansnasyldvomun
6 Yade Tneddudsdunald 18 asduszneu Jemansnaaeunsadadils
97nA1 Kaiser-Meyer-Olkin Measure (KMO) flannnin 0.5 wazidlng 1
wandlifiudn wedansinmeitadodshmatumngautudoyais
dIunsVaaaU Bartlett's Test of Sphericity fifnwinfiu .001 Jeifen
0.05 waztanyndauited 1Ay 9ads was Total Variance Explamed
Lﬂumﬂ%uamwmﬂ‘diyﬂauuummmaﬁmwauammm 65 failu
aqmmmasﬂimwauamaauummvam Fam1519 1
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113813INYINTTIANTT fifisnsnadauszansnwnisuimslassnmsmaluladasaumea
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UINYIAYEIVAIUATUNS yasusenlefidmvidlulszmdlne
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A
AITNN 2

KANITIATIE AT TIFI5ID

Approx. Total
KMO PP

Uady Chi- Variance df p
(>0.5)
Square  Explained

mwm?ilmﬁmi’@uuﬁssm 0.932 264.72 68.25 45 .001
(Cultural Risk)
anandesinulasiasniesdng 0.927  253.57 70.14 42 001
(Organizational Risk)
aandssinumalulad 0950  276.43 7202 48 .001
(Technological Risk)
NI BYR TNt TMUS T 0.933  2665.40 69.50 a4 001

(Cross-Cultural Team Collaboration)

UseAnSamnisieanstuTaussey 0940  280.12 74.13 47 001
(Intercultural Communication

Effectiveness)

ANuEISaveelATINg 0.950 290.75 75.84 50 .001
(IT Project Success)

nd11nnsiiaszitdednidedisaiiedanduuosiuusidl
Anzaniu 1ntudideldtinmeiesdusenaudedusu ens
PTIVAOUAULMUILANVINTOUKUIANNITINE UazUseiliunnuduiug
seriediuusluduneunounthil Ssussliuamumneanveduaauas
RTIRERUANUNANNGUTDIFIRUSALINUERRUSYNBUMIEY (1) CMIN/DF
< 3 isuansliiiuinlunadanuunzaunagaiuisa gy
foyaldd (2) GFI > 0.9 ileuansinlumaiinsususldflusefuiivonsu
1¢ (3) AGFI > 0.9 tfleuansliiiiiuin Tumaiudundivazaniudoya
uag (4) RMSEA < 0.05 teuansliiiuinlunasunsnedursdoyals
gauiuduarlsifimnunainindeu (Bhale, & Bedi, 2023; Kline, 2023;
Buchberger, & Moshagen, 2024) #ian1s3nziesiuszneudedudy
fanunaunduvesiiuusmudadulumundninasineaia
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nnldmsieseiaunsidddasadng dieuansdannuduius
TudNUaEIeINMTIATIZAE UG MTeTsiioUssfluauduius
Y93 (1) s L Iamsss (Cultural Risk) Usziluanguassaniendy
uANA1IMIY Ardlen wazguluuMsIuiidamansenusiolnsensg
(2) AnudsedulasIasneefing (Oreanizational Risk) Uszifivaineiy
FugouvetasnsUsiulnyy MITINAUGIINIR Wasn1suIaNTatiuay
NAEUIMS (3) Anadsssumalilad (Technological Risk) Usifiuain
auldiadesvesszuunazdesiiavenadesiiodoarsviounanasy
Fldlunsriaausauiy (4) Anusinidovesiiudruimusssy (Cross-
Cultural Team Collaboration) Usgiiiuannseauanuliinelanieluiiy
nsganiuANNuANA wazaudlalunsatuayunisinusuiy
(5) UszAnS nwnsaeansduiausssy (ntercultural Communication
Effectiveness) U5gLiUaNAMNTALUIBINTE9@1T N1TanANLUT LR
wazawansalunsuanivasudeyanamadaliediagnies uay
(6) AudnSavedassmanaluladansaumea (T Project Success) Useiiu
NMsusTgvnenutediiavdn (Triple Constraints) loun msdau
PuasInuimuaan Meldsuuszinanazldveunanumuiininun
[ionnaoudvEnamansiuaredansewinsiUsdunalduasinds
urls Tnglduuusansaunislassadafionfennuulsusiusau (Covariance-
Based Structural Equation Modeling: CB-SEM) 3tAs1gu1ulUs g
AMOS i eviadau wardudungui) (Theory testing and confirmation)
Aenfumsiamsenudsstnuiausssunudvdnalulasedslefinnsan
Qﬁﬂﬁﬁﬁﬁwﬁﬂﬁmﬁuﬁuﬂmigﬁu (Standardized Coefficients %30 Beta: B)
waziietnmuminraNveInsa LIRS IALER1NA1 GooDness-of-
fit FudusnTinveuuusiasfiad1stuunindauaenndouayinga
weRsywislumaUsyaneiuusundeaadnfiietes Fadunisinay
donndostuned (Model Fit) Usznaudaesuily Inainameada wuin
A1 CMIN/Jf = 1.605, A1 GFI = .937, A1 AGFl = .922, A1 RMSEA = 0.04
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(Acceptable) uaw 1 sig. = .000 fatfu Fetliiuiuuusassduluny
LA U R 9574 (Bhale, & Bedi, 2023; Kline, 2023; Buchberger, &
Moshagen, 2024) #3901l 3

3
R*=.744
Organizational

¢
o

R?= .832 & w

Cross-Cultural

656 Tesrt

Risk
Collaboration

R?= 682

IT Project
453, 502f 285 Success
Techraloget I Team Tt I | Matuat Suppent I
Risk

CMIN/df = 1.605, GF =.937, AGFI = .922, RMSEA = .004,  Sig. = .000
Note: *** = < 001, ** = < .01, uaz * = < .05,

s,

Acceptanc
Dffer

29 1 BANITIATIEAIIUEEIUBIAIIUAUN Y SE 198U

ntuRaNsaneIna Regression Weights NaN15398WUIN
aundgiunsidevnde i sis. ofluseiutiudiAgynaaiaf 001 uaze
dhinduiusinnssiu (Standardize Regression Weights) @1315017301
wansdvswaszninduusidifonanssanmaaouaunigiunside il

#1599 3
HANITNATOUFUNATIUAIUENENG TE NI UUT

Bndwaszuinfauys B p R?

H; Intercultural Communication  <<<  Cross-Cultural Team B1T7x** .001 0.744
Effectiveness Collaboration

H, IT Project Success <<<  Cross-Cultural Team 743%** .001 0.682

Collaboration

Hs  Cross-Cultural Team <<<  Cultural Risk .818*** .001
Collaboration

Hs  Cross-Cultural Team <<<  Organizational Risk .656%** .001 0.832
Collaboration

Hs  Cross-Cultural Team <<<  Technological Risk .605*** .001

Collaboration

Note: *** >.001, ** >0.1, * >.05
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agUnansnagouauNfgudlviiuin anudniovesiiuday
Juusssudutadendnidwasiouseansannisdearsuazaudiia
vodlassmslefitrund Tasduusnnusiodlésudvinangregenin
AMULABIFLIALSTIY waranudssiiulasaisesing Taudnny
Bosgumalulad Flisiuin analiadiosvesssuu (System Instability)
waradfulyldvenadesiiedeans (Tool Incompatibility) de
dwiinesdusznaugann asveuiriagmanulindouvesunanosuiio
JugaLusizunadidy (Critical pain points) finelmAnaudauduay
anUszansamnisdeasvesiivdiuimusssuetedidedfy

2. Nam‘sﬁlall%'Uﬂ'a'mLﬁEN (Risk Response)

nsAnwIseiildiiidunsmutuneunisinzinatauas
MssEANANLARNELTIMY 3 Yty Uszneuse fuimsseiugeiy
wielulafasauma fianslassmsenla wazdiloamaiunineins
yana Sedufidszaunisainisuimsdanisseduuiuinduagdna
Sausssulaisngt 10-15 U fiflanudervgfesdesiunuisde Jain
nan1sIaszineadAflduan diiuiianudfyveanisdearsdu
Taussaulunsuimslassmawaluladansaumavasusvnlofidiuyii
Tutsuinalng ntuiwaadadldidnddunounisvemisdndiuanaons
Fiierway (Expert Panel) Saflmnudnifiuasnadondululuianis
Weafufe nansenuvesnisdeasinuimusssudeninudniaves
Tassmslofidhundluszimalng Tnsauzdidovgldlitelausuus
Aenfudladefiddglunisinnisanuidesdunisiearsdufausssy
Wy Msfineusuieafunisasentinmetausssy msldmeaiianisdoans
fifluszansain wazn1siauinezlun1sIanIsAUAILLANAII
Fausssuegnaiiszaviam filsmadaiuieeudfyuonisiam
muduiusidannasnkaranal e delafussrinedineiiinen
Sausssufiunnaneiu Feaunsatieananudauduaziiivl sansamn
Tunsvinausiuiu
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Tudszmalng nsuuussanudleluiausssufiunnsiuag i
WinwenisdeansseninefiudnTausssududededidylunisanninu
deosfionainduannisinaufinuasanudilafinse ninsaundndi
ﬁmmﬂ‘ﬁugmmﬁwuﬁﬁuﬁmﬂ@hﬂﬁ’u At LaueLWININSADENS
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anunsarielilasinsuszaumnudusaluian

dsduazanusiena
nsfnwisadufnuanudssinunisieansdiuiausssuiid
dnsnanaUszdnsninnisuinmislasenisvaluladalsaunaAresusun
TofidruvAlulsemdlng Tnsnan1sfnwuandiiiuin ausauileves
Fudutausssud dninadfysouszansnmnisdoansiiu Tausssy
wazaudiavedlasenis nsmmzluduanuids iy iausssuid
ansnageaasianisinuniniuluiy nmsdilaluanunainalenisg
Suusssutefindszansamlunsinusazananudilafinsgning
aunAnfiudiunanSanusssusing 4 nsAnwleIanIT LU UNELNEY
TnsmafiuteyannyaansluvidnleditmAddudunululseme
Iny wan1s@nwInuidn Ausmdevesinduiuusssuddninane
UsgAnsannisdearsirutausssuuarainudniavedlasinisesiedl
ffodAnyiisziu 001 uazAduuszavsnsddule (R) fiflangedis 0.832

'
=

FudundesfusuBasyandi Jaduanuidesis 3 fullsnsnaogiads
Ronisadrasensusziuauaniioneluiindaedin anudeeiu
Swusssuinisinuiivanarsiululasanislefidruvfdewasonis
Musuduluiin vusifeiuAuTINlove NI 1N Tmus TNl
SviswasiennudnSavedlasinslefiifiarududou nans@nwdmud
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MyLarUSUNMeTausssy snveluusunvedssmalnendnaulne
Tuussmdumivihausududuimssend Tasamzlulasinsdu
waluladansaumadnuanidsenisuansnanuaniiuiionadaudsiu
AUIINS Fao1adawansenusionsyuaunsinalaveslasinis uenaind
anufulidldvenndestie (Tool Incompatibility) dswansenulagnss
sanuslunisdniiulasenis esandliAnanuaidalunis
waniAsudeyaszuinefindininusssy dudvedonisdseuaulaiviu
AIUAINRUALIAN

ntutheanside NanN3YeANNARTIuANNEL Ty uas
mAdeiReteaingnIzuunMImTIsaUALIgNAB Lz TeTe
WUUEILET (Triangulation) F931Hiiudn aarusauiiovesiiuday
Jausssy fiBvsnadeUszaninmnisdeansiutmusssulunsandy
Tsansmsanauides Lﬁ@ﬁ’]ﬂﬂ'ﬁﬂﬁhSaﬂqﬂﬁiiﬂ‘ﬁlLﬁﬁﬁ]’]ﬂﬂ’ﬂmmﬂﬁi’m
N Ay wazdinisdeansivainvans Jseraviiliinaudile
An Msfnuilignismiennudaudssevinafinauiiinaniausssy
funnsnafy nsananudssgasliinisdeanssewinediuuaindssin
§19 9 fnnudaaunarasesaifiuaniy dewalinnsyinaiusauiudl
Usvavisnmanniy msdeansiinuariusyaniamidtioanainuaid
Tunszurunsdnaulanasnsenduiu uananidaelfaundnluiy
ansondlatymiindulfisatu uasluyuuesdiuaudniaves
Tassn1segiidudny Insanizanusiudevesrintiuimusssulunis
sfiulasenisarsuisiuaiudss wien1sananuinienainainy
Taluduay ANuE R uTausssy Snen1sadreauidetuLasnis
deansiiatu wouminsadsanuderiulunsdeansednsdivssansam
warmsuiloaunsoanauiilafinvionudaudfionaintuain
AULANANINTSTRIUSTSY LastiuUsyanSamnnsinnunsaned
azvoulmdiuin audleluanunainuaiemsmusssuanunsouiiy
UszansnmnisreusiusulufiufidaundnanuainrateTausssu
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FeaonndoafuanAdefiAsadestunisdearsiiuTausssy (Fekete &
Pakay, 2023; Rajpal & Onyusheva, 2018) WU31 qﬂasiﬂlumiﬁami
TudausssululasenislefisiniinainAunana1anieniwiLas
Susssu delunsdiidmaliinnisileafinuasnsnaniassnsdoans
Feaziilugnsdadulafifianarauazanuardlunisdiduanu fedy
maasuaanudlaluiausssufivandetui adutlededdnydidae
WinUszansnmveinisuinisiasaniswaniiululufianiaieniu
wenaNTeLITeves Wongsator et al. (2025) Sedlfifiudn wifneu
Ingluudsmiumadiviausufuiuimsaanaiininidenisians
AmnuAniufionataudafuguims iesniamsssulneliaud Ay
funssnemtiuagnisuanidesanudands Fadunisuansdeaiu
wsnluguims winisvianisuansaudnivenavinliiin Yaymilu
nszUIuNsanaulaveslasinig ImamwwLﬁa{]mmw%aqﬂasmﬁﬁﬁ@
Lilgsumsudafoundeudluegaiurig Snidedinan1sidoves Zhu
& Isayeva (2025) fiatfuayuuasdlifudseuinnelunisdearstoy
Suusssuluganavia Instannzlunsdliissuuanuignusnsenuaziiaaiy
\udasy Jauanslifiuinmslduuamanisdeasfiiluynuiunena
Lifianesuazerathluganudnlainfiuuss msudusliidrfuany
vanva1eves sruuam} Jadudsdrdglunsufuussniseansiny
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finandsunumuesmsieasiiuausssulunsiiuusyansamluns
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meTausssulugaadvia Inenslduumsnsieansidealuynuiunens
vilAiAanudlaieluszdugunse msududliidindussuuanuid
vannvaneIaludsddglunswaunisdoanstuTamusssulussinsdu
1 Ingguassadiunsdear st iaussalulasainislefidniinain
AVILMANANIN N HaE 3TN SR T linTaiy msianufiuansiaiy
vizepnallidlalununmetausssuvesaundndiy JsdaaliAnay
Wnlafin adudrdilunisdniduenu wagnisdndulaiiianain Ay
Faudlunszurunsiadulavarnislidametdymfiddyervdma
nIEnURBANA150IlATING

doLauamuz
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mMsAeanstiuimusssuwasnsiauAunileseniefinnudiuna
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1. UalauekuzgauleusLasiaU UR
1.1 guimsseiugsmsimumideuisnsusziiuanaudes
Frutansss (Cultural Risk Assessment) T unisluduneuasgu
Aeusuddulasssmeluladansaumne
1.2 aaAnsasusulassasianisuimsvdanudavgunas
annIdanIskwIRaTidunn Weadsanmuindeudifanulasaseni
39Imen (Psychological Safety) Feazidelrminnuitesdunduanininy
Anunazuaniudsuteyananaialdodadame
1.3 gdan1slasinisaisineusuiiiefimuiaussaugmis
Sanss33 (Cultural Competence) lifufinany Wioanemfuaznisia
wAnssuviensdeansiinainindeussinsynaIn e TamsTey
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