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RESEARCH ARTICLE

Guidelines for Improving the Quality of Cooperative
Education Projects in Tourism and Hospitality

Business

Chollada Mongkhonvanit?

Abstract

This study examined problems and obstacles encountered
in the workplace and advisors in tourism and hospitality business
cooperative education projects with the aim to propose guidelines
for improving the quality of future cooperative education projects.
The data was collected through questionnaires, which asked 116
workplace supervisors and 102 institute advisors, as well as in-depth
interviews with five cooperative education experts. There were 218
completed questionnaires.

The results of the study revealed that workplace supervisors
and institute advisors were highly satisfied with the quality of
cooperative education projects. However, when considering each
business separately, it was found that those in hospitality businesses
were more satisfied than those involved with tourism businesses,
especially in terms of beneficial are practical knowledge in the
workplace. In addition, most of the problems and obstacles that

affect the quality of cooperative education projects arise from
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workplaces not allowing testing with customers. Secondly, the
duration of the projects is short and they lack knowledge of doing
research. They also lack a sense of responsibility and maturity in
their work. The study results offer ways to improve the quality of
cooperative education projects by proposing more effective
communication between workplace supervisors and institute
advisors to promote understanding of the objectives and
importance of project achievement. In addition, there should be
training both soft and hard skills, including a systematic problem-

solving process.

Keywords: Cooperative Education Project, Cooperative Education

Development, Tourism and Hospitality Business, Workplace
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Fauvvasuamiildlunisifudeya Ussnouse 3 diu fe dwdl 1 10u
foyavhluvesinouuuuasuan iWumamuuulidensey dwi 2 18y
AMonunfeiuaudniiutegunmlasnuvesin@nwaniafnuiiiy
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AN WinIu 54 46.55
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HIANS 22 18.97
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YDUANMDULUUEDUNY e souas
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LN ileld] 26 25.49
Y 76 74.51
TEAUNISANYI Usgyeyten 33 32.35
Useyln 62 60.78
USeyee3 7 6.87
an1ulsznauns qiﬁaﬁaaLﬁaa 26 25.49
§379UINS 76 74.51
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A28 Ay paNTEdnA t-test

X = — ALY
AnLi X SD ALY X SD ANUVY t Sig.
F1 384 0819 1N 420  0.758 N -3.270  0.001* LANAN
F2 3.64 0.898 4n 3.93 0.870 1N -2.442 0.015% UANANY
F3 372 0931 1N 397 0928 4N -2.022  0.044* LANAN
Fa4 341 0978 1N 378 0981 4N -2.852  0.005* LANAN
F5 3.56 0.916 4n 3.90 0.949 1N -2.701 0.007* UANANY
F6 395  0.832 1N 445 0.639 mnﬁ?‘iqm -4.949  0.000% LANAN
F7 3.54 0.879 4n 3.97 0.861 1N -3.618 0.000* UANANY
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F9 357  0.867 1N 394  0.794 N -3.308  0.001* LANAN
Tngsau 3.65 0.749 4n 4.00 0.699 1N -3.465 0.001* LANANY
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