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Abstract

This article presents the theoretical concept and conceptual
model through literature review for exploration of causal factors and
consequences expected to contribute to psychological safety and
empowerment. The contents of this article are presented in the
form of critical narrative analysis. The results from synthesis of
literature review for structuring of a conceptual model indicated that
humble leadership was the causal factor affecting employees’
psycholosgical safety and the empowerment. These factors were
also found to subsequently affect good adaptive performance in
challenging work situations. The key suggestion of this article for
modeling of theoretical propositions in psychological capital study

is that psychological safety and empowerment factors could play a
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key role in mediating the relationships between independent
variables and dependent variables. Examining of a conceptual
model with empirical data, therefore, could be one of research
methodologies used to strengthen such theoretical variables
obtained from the study. Correspondingly, interview and group
discussion could lead to better understanding of in-depth data and

various dimensions of structural relationships.

Keywords: Humble Leadership, Psychological Safety, Psychological

Empowerment, Adaptive Performance
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anudSaduniadunamanmsnseiesiuins Miliussenia

187



anulasnfenslanaznsiasuasIawassIuanieda:

AMIFTINYINTTIANTT ANSNUNIUITIUNSTULAZHUUTIADIMUIAALNOAN YT
UNINYIABEIVAIUATUNS Jadulsaumnuaznadns
U971 40 aUuil 1 unsipy - dquig 2566 Wiy Tanaufan Juandnual Tandug uazinwumud WRviasiug

[ £

asvieuliininenfuduinsilidanzgin uazidonuniy
sunssuianmefihiifianudenlssiuanudasademslanaznnsg
wsuasmdssunanndaunds wui dgAnwusziiudinaiidiuiudes
vhlrAntesivailumsdeusewnAnddasaine mamuudaunss
Bangul unanuiddanegrmdeulosiiulsdisnuitediuale
wiegndlsAd fideuldfununngihfimadldiuanuaulaludsaugalnl
wildunnsnesiedafudinulneandiu fe aegiuuusoutioy
founy (Humble Leadership) IfiBoufnin urazdidiuidonloaiumm
Uaendunielanagn1siaSuasand g u1ani1edn Rego et al. (2019)
31897471 Augeuteudeunuvesiu a1 saai1gaudliduiiula
wﬂwumwmwm (Psychological Capital) wazUsgansninn1svingu
vosfiuiuBumugidudaeisnneng 4 Wy n1seenudinsal nisli
fadla waznsalenaliminnisidusau Wudu (Ali, Zhang, Shah,
Khan, & Shah, 2020)

Fathy Tngasuuda unanuatuifesniadyruligeulisy
mnufifeItunedihiduanvelindnnusuitsenudasadonsla
waENISLEATHATIINGIgIUIAN19Tn Ao n1dzRduuugeulautouny
lnsganidliiAnnadnsanine fie n1susudilunisufufuvesminguy
fidsunte meiauuuuSeenfaadel wwluusslovidetindde
iefnuilliteyaidednuasndngudasedng dmuaiusseinia
mMsedimnzan Tugiuflesdmsdesuiuiaiieainenisdsuudas

AMAINELAZILIRABIRUAMAIaRaREsl
arudaenfenislatiu Edmondson and Lei (2014) $18979
Hunsduiduyaaaiiiinannisainnisaifmadwsiienainduly
owAn Ly Aadssdueudiiusseninayanatienaiintuludiviha
(Anderson, Carleton, Diefenbach, & Han, 2019) YUzt Brashers (2007)
foSueifiuiduin Welafinineududadninuliviueuludivie

188



Psychological Safety and Empowerment:

Songklanakarin Journal Literature Review and Proposed Conceptual Model
of Management Sciences for Examining the Antecedents and Consequences
Vol.40 No.1 January - June 2023 Taywit Soponpatima, Chindalak Vadhanasindhu, and Kasemsarn Chotchakornpant

avlsimiinaugiiu Suiisarnaendomnadasedui iy msfiniing
wengufiazyhaunegdinidowdy melidiosnndsstunsvihay
stuvuld Wudu fedu mawdsuadla 4 Adeduainanudssdiiy
AMNFURUSTENINYARS AaenIuANllLluauNTRUATIARNY 9
fiindulusewinanisiau deufinansgnudonizdnlavesninay
dievagouauufigiui 9 fasiAntuegwieiios

Khan (1990) a3uiefisarnuvasndenislassiuyanain 1lu
Anudnaindimuiiusiads Inglindnaidefionansenudonwdnual
an1uzLareTNNITU YaerandanuUasndenidalunigealings
awviliyreadiuli$ndesonmuifumsiidausau (Personal Engagement)
Tne Khan dlaue 4 Sadeiiiavswadenuasadomala dail (1) A
Uaoadendlaiurnuduiusseninsuaaa (Interpersonal Relationships)
aruaendeiiin wfedudoyaealussdnisliamullauaraduayy
Fafunaziu lnsanuduiiusdnaasdosiinnudanguiidaasuls
yaRaAnATIMENE LA BLTUANLALIMAaTio ARt ulaglaindanns
adlny Wi neibiyarafniiMsInsalavilignsiauiuinniing
gneinil Wusiu (2) Anudasadeniddasunainvenguuazseninngy
(Group and Intergroup Dynamics) S¥UUFIANBEUBNUTBNITATUANNNG
Inmosyud Tudunngunu arwinaiiiatussumemely deaundn
nnaudenleafuieduiusamsulnddauaznissanrauiine (3) A
UaonAsnslanuisn1suagnszuIUNSUIIMIIANTS (Management Style
and Process) M3UIMsIANswuLEnnguuazdniauazyiliuaaaianig
Yaoafenislanniu iy nislinisaduayuvionisilianinafivile
yamasinnameneaasliindinnudumaniiozauan 1wy msdalena
Tinmaosldmaialumi 9 lumsieu Gudu way @) anuvasadonidla
FuuseiagIY89836n13 (Organizational Norms) ussringuludil fio
AuAavisLazngAnssusinvesandnynauluesdnig yanailil
woAnssudluiminzanazsuiieanuvasadenislaninnityana

189



anulasnfenslanaznsiasuasIawassIuanieda:

AMIFTINYINTTIANTT ANSNUNIUITIUNSTULAZHUUTIADIMUIAALNOAN YT
UNINYIABEIVAIUATUNS Jadulsaumnuaznadns
U971 40 aUuil 1 unsipy - dquig 2566 Wiy Tanaufan Juandnual Tandug uazinwumud WRviasiug

funnsraldannauduniovasmsesnuenvoulunfiosanisdaiduly
(Protective Boundaries)

Tuta1sienn Edmondson (1999) leviliindsnisinlatisndny
Uaoafovslaseduituunniu neSuisfsauuaoafefendiain
wintudleamndnlufindotiuin fueyldadunnudasala desuvie
adlnwandn {Auansanudnfiunionseyauinlaglisala
estudana il dnnnussenavesfiuuuuidanin fiaundnmnau
anunsauansnuAniulfe1edass Fadunauniannisaaunauiy
senineanwlile nslianuduralumiuamisavesddu wazaa
wslefidliuniu aenadesiunisanunues Cauwelier (2019), Kwon,
Han, and Nicolaides (2020) itaz O’ Donovan, Brun, and McAuliffe
(2021) fasuin maasadevslaatgliandningfinssuaund
wansauAniuduUslovidofiu Taglindanisgnasing leuans
AuAnivegnsiluasn wu msyaanululavisenisnaafialym
Auviassvesiin (Husu

Clark (2020) 3189717 yaravlsinuanimginssudiasviou
seduauUaendenidlafifliiu Ussnoudie (1) nslfaauaism
(Respect) wuneds nsionlalduaznsTimuiuiendlvm wu nnsl
ansansnlasedlanunils fenslinuuaznanmaue [Jusu uay
(2) n130UYA (Permission) vanedis n1seugIaliyanaiiislugIue
aundnuesiiu Taseynaliyanadiuiidninauasidiusiuludeiiv
fdavi Clark Iflaue 4 duduvesaudaondemdla Suduianinis
vosandnluity &all #2907 1 fio anuasntlunsegsamiu (Safe to
include) 1HunnsneuaueserufaINITtuuguTDILYYETI 1yud
nnAugoufaIMInsyonfulasuduniwedny 1wy Tuivihaunie
fith udu anuvaendenidladastaeliyenalufieuufduiuss
aundnld Tneldndanisgnufias gniinlidueneniognacing 1ludu
F19v71 2 e aaenduTiaziGouisiniu (Safe to Leam) tagliyana

190



Psychological Safety and Empowerment:

Songklanakarin Journal Literature Review and Proposed Conceptual Model
of Management Sciences for Examining the Antecedents and Consequences
Vol.40 No.1 January - June 2023 Taywit Soponpatima, Chindalak Vadhanasindhu, and Kasemsarn Chotchakornpant

SAnvasadenisla Welldwsiulunszuiunisieudynau laguniidle

=

yanadignszurumaiieuddesinninalusedunils fadunstady
nsi3ous warlumenduiu yanaisuifnuvasadenilags agll
Fuaflezenfletuiileifindoasds d29u 3 AuUasndofiazliiaanu
Peimde (Safe to Contribute) 1uanuidnUasafuiivinliynanaiidou
Falugiuzaunnedrnfuguuuy wu n1sldinveuazainuaiuise
Fwiulunszuiunsadieayan (Value-creation Process) {usiu tngla
wifnauddliireslvimnusinilorugdnn1sgndn (Micomanagers) finoy
Fanstundnnunnduneu fmneddansiulalfanudassuasdtis
Fnoamueaniinny uagviluwinendsimnusudieduguimsiiasy
w3819 (Empowering Bosses) fiwazgudmstiuliiiddla uas
nszduliAansanouazandgmifusgradui Bandnauiidsy
Tufiuannwinlng wneudiuiasddamuiulasasiusgddaunty
wihtha uay #7907 4 Ao anuvasadelunnurmeanwiiduey (Safe
to Challenge the Status Quo) 1Jun1smevaueIsian1sUTUUTILAY
Wasuwaswesyana iedAumIsnisiianiy Inglidesndmioinnina
Masfuarlivszaukad e enumedingn sugaliAnmsdndiu
wazauliiviusenanndntuiiuld Javilimnuvasadenidlading
WineuidssserinsyanauaziinuUszunndig

ey INNINUMILITIUNTTUTAUTIVRATUN ANUUaRnsY
ndla Wunszuumsmadnvesyanalunninsaliisuiin msuananiny
Aniuvsenishienusiuiiosrldinlinuldsuanuionsou

ATAINBUATULIAAN BT UM ST NASINEIS AT edn
Spareitzer (1995) 85u1811 Asasuadandesiunatuy 1y
usegsladuyana AnuddnnseieTesuiudeiiazviounnainnisiiyana
$U§91 aulsEansaiIvuAuNUIMLAEISNsneuld (Meyerson &
Kline, 2008) Tnivnnsneunindseanuin nsiasuasIanaedIunagn

191



anulasnfenslanaznsiasuasIawassIuanieda:

AMIFTINYINTTIANTT ANSNUNIUITIUNSTULAZHUUTIADIMUIAALNOAN YT
UNINYIABEIVAIUATUNS Jadulsaumnuaznadns
U971 40 aUuil 1 unsipy - dquig 2566 Wiy Tanaufan Juandnual Tandug uazinwumud WRviasiug

wiadu 2 yuwes Usznausmie msesuadandidiunadelassaiisuas
NISLEENATIINAITIUNIININTA (Spareitzer, 1995) Tae (1) N15LETNATI
wisunadlassanadunnuannsolunsinassielininensioy
Tifussquadnisanuaiaiu (to Achieve an End) Wustunaluassusy
Tnsaaf1e fn13nszaredrunanazauuRavounudwm aniiag
Tudnvazainuuasarsnudidusy Tnewaniseniueula 9 i
ffeatostuthlszasdvosesdnmalundn wag (2) maasuadiangs
§71U19M1930 1Ay Conger and Kanungo (1988) $18971U31 N1SLASNASTS
wissrunamadndunsegilaifanuvngluBsnsueusiung (Enable)
Alafliieansuoumnening usidunszuaunisensgiunuiannis
SuiANaINNTAvRIRULeY (Self-Efficacy) ¥8tau1Bnluesdnis lag
wiinaufisusauaunsnvesnuiesgs asviilindnaudduiinam
magilalunulesgedag (Self-Esteem) fau aanugsifuluauifies
wenomazasega U fninauiinudesiulundssunansdndinud
genndosiugIuaf Ms3udanuansavesnues dudunguiiivan
Tae Bandura (1997) fiaguin yaraiisuiluninuaiunsavesnuiesgs
doagnsgyhadladmilaud shussauanuduianunadnsiaeamisly
Conger and Kanungo (1988) lalaus 5 Fupeudmumsasy
afrandsdrunaluesdnng dedl 7w 1 1 0un1sitedefisaninniely
oA sVl e AU tnl3gasuna (Powerlessness) 9477 2 LHunn3
ihiymiiidedsldlugnnsldnagniiieaisliyanainiuidndule
Tunisviranu 9w 3 Junislideyaglitedudyivinlifusas

[

anuannsavesaulnefiadudye Wedlddeduiyulisuteyauda
ws azintuly T 4 frinlrglasdudysninanadesiily
ANNAINTNVRINY LngdzaNnTadLnauNansenuLdangAnssaly
Uil 5 vl Thomas and Velthouse (1990) léiaua3BUiiR e
nsfuimnuaansavesauiiszydn Wunsiasuaisliyanaiinnds

81119 Lawn (1) A1SLARIANNTDIULALLARIANAIANTSlUNANTS

192



Psychological Safety and Empowerment:

Songklanakarin Journal Literature Review and Proposed Conceptual Model
of Management Sciences for Examining the Antecedents and Consequences
Vol.40 No.1 January - June 2023 Taywit Soponpatima, Chindalak Vadhanasindhu, and Kasemsarn Chotchakornpant

'
a wva = '

UuReunasvesguimsniinegladedudyviraiusasitla (2) ns

Y
o o/ a0

atdvaywlenmalviglaadudyuddusinlunmsdadula (3) nsliaiy

1)
a [

daszantadninvesszuuaIsnIsUIRulgyY wag (4) NMsasaunssiunia
Tawag/vizonishinnudAyiudUssasdiudladerudaye

Fau annsmumuissanssndeiy filsuveasuin nns
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