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Abstract

This research aims to identify strategies to enhance good governance in university
administration in the Lao PDR. The research employed a qualitative approach was adopted,
involving semi-structured interviews with 28 key informants from the Ministry of Education
and Sports, National University of Laos, Suphanouvong University, Savannakhet University,
and Champasak University. The collected data was analyzed using content analysis. The
results can be summarized into a SMART model for enhancing university governance,
comprising five key elements: S: Systematic and equitable human resource development; M:
Transparent and fair university management systems; A: Stakeholder access and participation;
R: Responsibility and accountability aligned with quality standards; and T: Monitoring of
teaching and learning processes and communication channels with the university. This
research will be beneficial as a guideline for the administration of all four universities,

enabling them to overcome challenges in higher education management.
Key words: University Governance; Universities in Lao PDR’s; SMART model

Introduction

Education is crucial for national development, particularly in Laos. Universities play a
vital role in producing skilled graduates for the workforce and economic growth (Government
of the Lao PDR, 2021). However, Laotian universities face significant challenges. Resource
constraints, including inadequate infrastructure and difficulty retaining qualified faculty,
hinder the implementation of innovative teaching methods and research (Government of the
Lao PDR, 2015). Limited stakeholder engagement creates a disconnect between university
goals and societal needs (MOES, 2023). Governance frameworks in Laotian universities lack
transparency and effectiveness. Strong governance is essential for accountability, fairness,
and institutional sustainability (PMO, 1995, 2002, 2003, 2009). Governance shortcomings can

lead to inefficiencies and erode public trust.
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While Laotian universities have the potential to drive national development, they
face complex challenges (National Assembly, 2021). Addressing these issues requires a
comprehensive approach focusing on enhancing governance systems. Improving
transparency, inclusivity, and accountability can create an environment conducive to
producing graduates capable of advancing the nation's progress. This forms the basis for
research into implementing good governance in Lao PDR universities. Therefore, this is the
origin of the research problem to find a way to manage universities in the Lao PDR with good

governance.

Research Objectives
The objective of this research intends to propose an approach for enhancing Good

Governance within the university governance of Lao PDR.

Literature Review

Lao higher education consists of five public universities, four under MOES and one
under MOH. The Ministry/Department of Higher Education manages and coordinates higher
education matters nationwide, including planning, policy determination, supervision, and
implementation of educational initiatives (PMO, 2008; Government of the Lao PDR, 2015;
MOES, 2022).

Since independence in 1975, Laos' education system has undergone significant
reforms. The National University of Laos was established in 1996 by merging ten public
institutions. In response to socio-economic and labor market needs, Champasack University
(2002), Suphanouvong University (2003), and Savannakhet University (2009) were established
(Government of the Lao PDR, 2015; Ragkhanto et al., 2018; PMO, 2002, 2003, 2009).

The UN, involved in higher education since 1945, promotes human rights,
development, and peace. It advocates for equal access to higher education regardless of
race, gender, or economic status (Althonayan et al., 2021; Wang 2022; MOES, 2015). Recent
university governance in Laos focuses on autonomy, accountability, and transparency. This
new model shows potential for improving education and research quality, though it's too
early to determine its effectiveness (UN, 2023; Deolalikar et al., 2015).

“ Good governance” is characterized by nine key attributes according to the UN:
Participation, Rule of law, Transparency, Responsiveness, Consensus orientation, Equity,
Effectiveness and efficiency, Accountability, and Strategic vision. This perspective should
consider historical, cultural, and social complexities (UN ESCAP, 2015; UNDP, 2009). These
principles form the basis for contemporary discussions on effective governance and

development in various contexts.

Table 1 The success factors for the administration of the Lao University. (n=454)

Components Average x) Standard
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Deviation (S.D.)
Systematic and Equitable Human Resource Development 4.2304 63893
Management University System to Transparent and Fair 4.0042 76484
Access and Participation of Stakeholders 37766 62495
Responsibilities and Assign duties in Accordance with Quality Standards 3.7321 55528
Teaching Management Monitoring System and Communication Channel 3.5295 71943

Source: Aphay, P. (2023)
Table 1 above based on a synthesis of the five success factor components in the
management of Lao University, (Aphay, P. 2023) this summary derives from research

encompassing four universities and organizations associated with administration in Laos.

Systematic and
Equitable Human

Resource

/ Development \

Management University Access and
System to Transparent SMART Participation of
and Fair Stakeholders
MODEL
Responsibilities and Teaching and Learning
Assign duties in Management Monitoring
Accordance with Quality — f—— System and

Standards Communication Channel

Figure 1 SMART model: The Lao University Governance
Source: Aphay, P. (2023)
Research Methodology

This study focuses on the four public universities in Laos under the Ministry of
Education and Sports, Lao PDR. Using qualitative research methodology, it involves 28 key
informants from internal and external stakeholders, selected through purposive sampling.
Internal stakeholders include university presidents, vice presidents, deans, department heads,
lecturers, and staff with at least 5 years of experience.

A semi-structured interview format, based on a conceptual framework, guides the
research. The study employs Denzin's (2017) triangulation methodology, incorporating four
aspects: data, investigator, theory, and methodological triangulation. Interviews are
conducted with individuals knowledgeable about university administration.

Data analysis is crucial for deriving insights and identifying research priorities. This
process involves distilling field data into a coherent information pool, identifying patterns of
associations among data clusters, and conducting content analysis. The analysis follows a

structured approach, drawing inductive conclusions and leveraging participants' perspectives
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through their imaginative and creative expressions, as described by Denzin (2017). This
iterative interplay between data collection and analysis gives significance and coherence to
the gathered information. The study aims to provide comprehensive insights into university
governance in Laos, contributing to the understanding of higher education administration in

the country's specific context.

Research Results
The researcher has utilized the collected information to delineate the concept and
categorize it as “SMART”. This definition arises in the context of managing state universities in

Lao PDR and encompasses modern curriculum management, including:

S: Systematic and Equitable Human Resource Development

M: Management University System to Transparent and Fair

A: Access and Participation of Stakeholders

R: Responsibilities and Assign duties in Accordance with Quality Standards

T: Teaching and Learning Management Monitoring System and Communication

Channel with the University

The qualitative research outcomes are drawn from the synthesis of qualitative data.
Through a semi-structured interview process, 28 experts were engaged from four universities
and related departments within the Ministry of Education and Sports. The researcher
collected and subsequently analyzed the data using content analysis methodologies. The
ensuing summary encapsulates the findings concerning the efficacy of university

administration in the context of the Lao PDR:

—0— No.of expert comments == Strengtening issue

Figure 2 Research results on the SMART model

Source: Analyzed from research data by the author
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Table 2 Component S: Systematic and Equitable Human Resource Development

Expertise comments Strengthening approach
“..Systematic and equitable human resource development is crucial for Recruitment and hiring
ensuring the success and sustainability of the Laos University Training and development
Management...”; Performance management
A professor at the National University of Laos. Compensation and benefits
“..The key to effective human resource development is to focus on the Diversity, equity, and
individual needs and aspirations of each staff member..”; inclusion

High ranking of the Savannakhet University.

“..Equitable human resource development requires a strong commitment
to diversity, equity, and inclusion at all levels of the organization....”;
Interviewer from administration office of the MOES

Table 3 Component M: Management University System to Transparent and Fair

Expertise comments Strengthening approach

“...Transparency and fairness in university management require a Open communication

commitment to open communication and collaboration. Leaders Fair recruitment and

should listen to the concerns and feedback of staff members, and promotion processes

work together to find solutions that benefit everyone..” Performance evaluation

A professor at the Champasak University. Ethical leadership
“...Creating a transparent and fair management system requires a culture

of accountability and ethical leadership...”

Higher Education administrator at the MOES

Table 4 Component A: Access and Participation of Stakeholders

Expertise comments Strengthening approach

“...Access and participation of stakeholders in the university management | Open communication

is critical for ensuring that our programs and services are relevant and | Collaboration and

responsive to the needs of our communities...” partnership
Dean of the Faculty at the National University of Laos. Inclusive policies and
“...Collaboration and partnership between universities and the private practices

sector is essential for building a skilled and innovative workforce that | Diversity and equity
can contribute to the country's economic growth...”
Vice President of the Champasak University.

“...Inclusive policies and practices are essential for ensuring that all
stakeholders have access to the benefits of university education...”
Vice President of the Savannakhet University.

“...Diversity and equity are essential for promoting a culture of respect
and inclusivity in the university environment..”

Director General of the Department at the MOES
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Table 5 Component R: Responsibilities and Assign duties in Accordance with Quality
Standards

Expertise comments Strengthening approach

“...Clear and well-defined responsibilities and duties are essential for Teaching and research

ensuring that staff members are able to effectively contribute to the | Student support

mission and goals of the university..” Administrative duties
Deputy Director General of the Department of Higher Education at Quality assurance
the MOES Professional development

“...Ensuring that staff members are properly trained and equipped to
carry out their responsibilities is critical for maintaining quality
standards in the university...”

Dean of the Faculty at the National University of Laos.

“...Inclusivity and diversity are key considerations when assigning duties

and responsibilities in the university..”

Acting Dean of the Faculty at the Savannakhet University.

Table 6 Component T: Teaching and Learning Management Monitoring System and

Communication Channel with the University

Expertise comments Strengthening approach
“..A teaching and learning management monitoring system is essential Learning management
for ensuring that faculty members are able to effectively monitor system (LMYS)
student progress and identify areas for improvement..” Assessment and evaluation
Vice President of the National University of Laos. tools

“...Communication channels between faculty members and students are | Professional development

critical for ensuring that students are able to receive the support opportunities
and guidance they need to succeed..” Student feedback
Vice Dean of the Faculty of Agriculture and Forestry at the mechanisms

Champasak University.

“...0ngoing professional development opportunities are essential for
ensuring that faculty members are able to stay up-to-date on the
latest teaching and learning best practices...”

Vice-Minister of the Prime Minister office, Laos PDR.

“...A teaching and learning management monitoring system and effective
communication channels between faculty members and students
are essential for ensuring that students are able to receive the

support they need to succeed...”

Acting Director Research affairs Office at the Savannakhet University.

Strengthen the approach using SMART model
Systematic and equitable human resource development is crucial for Laotian

universities. Key elements include open communication, clear policies, fair recruitment and
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evaluation, and ethical leadership. These principles foster trust, accountability, and
community engagement while improving teaching quality.

Implementing teaching and learning management monitoring systems creates a
supportive learning environment for students. This approach enhances overall university
performance, staff satisfaction, and student outcomes, aligning with Laos' higher education

development goals and contributing to building a knowledge-based society.

Discussion

University governance in Laos is complex and evolving. Traditionally centralized
under MOES, there's a recent shift towards increased university autonomy. This led to the
establishment of University Councils and a revised Higher Education Law (Government of the
Lao PDR, 2015; Deolalikar et al., 2015). The University Council, comprising representatives
from MOES, universities, and the private sector, is crucial in strategic planning and ensuring
accountability (MOES, 2015). These reforms are significant steps towards university autonomy,
aligning with Laos' goal of becoming a knowledge-based society (Government of the Lao PDR,
2018). However, challenges include resource and knowledge deficiencies and historical
mistrust between MOES and universities.

University administration in Laos involves MOES as the primary governing body, with
individual universities having their own councils (MOES, 2015). Recent focus on improving
governance is partly driven by commitment to the ASEAN University Network (AUN)
(Duangdara et al., 2023; AUN, 2012). Lao universities face governance challenges, including a
shortage of qualified personnel and resources (National Assembly, 2021; MOES, 2023).
However, there's increasing commitment to enhancing university governance, with MOES and
AUN providing support. Key characteristics of Lao university administration include MOES
oversight, individual university councils, and an emerging focus on governance improvement.

Challenges persist in terms of qualified personnel and resource allocation.

Conclusion

The higher education system in Laos operates under a centralized structure, with the
Ministry of Education and Sports (MOES) at the top. MOES shapes university governance
through policy-making, funding, and resource allocation. Each university is governed by a
board that sets strategic direction, working with the president who manages daily operations.
Within universities, deans or directors lead academic units, overseeing teaching and research
activities.

This hierarchical structure reflects the centralized nature of Laos's university
administration. While MOES provides overall guidance and policy framework, individual

universities maintain some autonomy in overseeing their internal operations and academic
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programs. This balance allows for a coordinated approach to higher education while

providing room for institution-specific initiatives.

Body of knowledge

Effective university governance in Laos hinges on systematic human resource
development and equitable practices. This includes fostering open communication,
implementing clear policies, and ensuring unbiased recruitment along with fair evaluations.
Ethical leadership plays a crucial role in creating an environment of trust and accountability.
By implementing robust teaching and learning management monitoring systems, universities
can maintain high-quality education and drive continuous improvement. These practices
collectively enhance overall university performance, boost staff satisfaction, and improve
student outcomes. Such an approach aligns with Laos' broader goals for higher education
development, contributing to the creation of a knowledge-based society that meets the

evolving needs of students, staff, and the wider community.

Suggestion

Policy Recommendations

1. Short-term: Universities should adopt SMART model metrics, aligning indicators
with their mission and policies. Urgent action is needed to address issues and implement
management changes. Conduct rigorous testing within the operational framework to assess
the model's practicality.

2. Medium-term: Organize a seminar for administrators and faculty to collaboratively
review and tailor the SMART model for each university's context. This integration will foster
active participation and endorsement, strengthening university operations. Ensure oversight
by relevant authorities for effectiveness.

3. Long-term: Fully implement the SMART model across universities, potentially
showcasing it at a national symposium. Involve the Department of Advanced Education to
establish it as a benchmark for superior university management practices in Laos. Integrate
the model into national higher education policies.

4. Develop strategies to cultivate national human capital while aligning education
with international standards and the socio-economic context of Lao PDR.

5. Utilize the SMART model's categorized indicators as essential components for
effective university strategies in Lao PDR.

Operational Recommendations

1. Conduct a thorough assessment of the SMART model's alignment with each
institution's mission and objectives.

2. Establish dedicated bodies within universities to implement the SMART model
effectively and oversee its ongoing application.
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3. Initiate further research to adapt governance mechanisms to Lao PDR's unique
socio-economic context.

4. Develop and implement tailored approaches to enhance instructional and learning
quality at each university, using the SMART model as a guiding framework.

5. Create a system for regular evaluation and adjustment of the SMART model

implementation to ensure continuous improvement in university management practices.
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ABSTRACT

Research on Social Welfare Administration in Education in the Thammikachon
Foundation for the Blind in Thailand under royal patronage has the objective of studying the
problem conditions, management model of the school, and study guidelines for developing
quality educational welfare of the school for blind and blind people with multiple disabilities,
is qualitative research using in-depth interviews with 12 key informants. The results of the
research found that 1) The overall problem is that there is a budget problem that is supported
by the state but is insufficient, teaching staff/ teaching assistant teachers drop out because
they get a new job or pass the civil service exam. Teachers graduate not in the right line of
work due to a shortage of special education teachers, in terms of the teaching and learning
process, the evaluation criteria were not clear because there were differences like disabilities
and the health conditions of children with disabilities. 2) The management model was by the
regulations of the Ministry of Education. In terms of buildings, curriculum, teaching and learning
arrangements, and qualifications of teachers or teaching assistants 3) Guidelines for developing
quality educational welfare That is, creating parallel classrooms, improving buildings,
classrooms, and the surrounding atmosphere to be suitable and safe. Improving the learning
process curriculum as specified in the Education for Persons with Disabilities Act 1999 is
consistent with interest. Learners' aptitudes taking into account individual differences,
organizing activities for learners to learn from real experiences, cultivating morality, and good
values, developing potential to promote and support teachers to be able to organize an
atmosphere environment, learning media and facilitators and for leamers to learn Coordinating

cooperation with parents, guardians, and people in the community to jointly develop students

Keywords: Persons with visual disabilities and multiple disabilities; Guidelines for developing

quality educational welfare
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Introduction
At present, the population of Thailand is 66,588,935 people, with a higher number of

people with disabilities. There are a total of 2,048,366 people with disabilities registered to
receive identification cards, females accounting for 47.78 percent and males accounting for
52.22 percent of all disabled people, Although the proportion of people with disabilities varies
across regions, the Northeast has the highest number of people with disabilities, accounting for
40.13 percent, followed by the North at 22.04 percent, the Central Region at 20.76 percent,
the South at 12.5 percent, and Bangkok at 12.5 percent. 4.58. This information is an important
part of planning and taking action to enhance the welfare and rights of people with disabilities
and related communities in Thailand. A detailed understanding of people with disabilities and
their situations is therefore important. Develop policies and programs that support people with
disabilities and related communities in Thailand. Supporting and improving the situation of
people with disabilities is essential for developing a diverse and sustainable society in Thailand.
(Department of Promotion and Development of Quality of Life for Persons with Disabilities,
2020)

The report on the situation of disabled people by the Department of Promotion and
Development of the Quality of Life of Persons with Disabilities found that 1,533,159 disabled
people received education, which is 7 4 .8 5 percent of disabled people with disability
identification cards, and disabled people who did not receive education. A total of 69,371
people, which is 3.39 percent of disabled people, have disability identification cards. As for
disabled people who do not receive education, they have different disability characteristics,
such as 4,520 people with disabilities who are still young children and have not reached
school age, 6.52 percent, and 6.52 percent of people with disabilities who have reached
school age but are not yet educated. 43,409 people were educated, 62.58 percent. 21,442
people with disabilities were not educated, 30.91 percent, from this information, it can be
indicated that People with disabilities have needs and desires to have access to education and
vocational skills development so that they can have the opportunity to live effectively in
society and help increase career opportunities for people with disabilities in the future.
(Department of Quality-of-Life Promotion for Persons with Disabilities, 2020)

In Thailand at present, there are more than 2 million people with disabilities, but it is
found that the majority of children with disabilities do not receive adequate education,
especially children who are intellectually disabled since birth, as many as 1 in 3 children with
disabilities do not receive education, and if they are intellectually disabled Participating bodies

will also not receive two-thirds of the study. National statistics say that when considering the
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education of children with disabilities between the ages of 5-14 years, it is found that most
school-aged children with disabilities do not receive adequate education.

School for the Education of the Blind and the Blind and Multiple Disabilities Lopburi is
a school in the Foundation for the Blind in Thailand under Royal Patronage, Lopburi Province
branch. There are more than 60 orphaned blind children with multiple disabilities who are
being rehabilitated and there are still many requesting services.

At present, the Thammikachon Foundation for the Blind in Thailand under royal
patronage has created a school for the education of the blind and the blind and blind with
multiple disabilities, providing services to the blind in Lopburi province as well as nearby areas,
including Saraburi, Singburi, Chainat, Ang Thong, Phetchabun, Phra Nakhon Si Ayutthaya, etc,,
which is the school for the education of the blind and the blind and the disabled. duplicate
Lopburi opened its doors for the first time on June 9, 2001, providing services to blind students
with multiple disabilities and orphans who were sent from the Home for Blind Children with
Multiple Disabilities in Bangkok to receive education, development, and rehabilitation of 40
people on January 30, 2002, which was registered as a special education school under the Office
of the Private Education Commission, the school offers education in kindergarten 1 to grade 3
according to the Ministry of Education curriculum. Currently, there are 100 male and female
students under its care, with 14 students studying together with regular students. It can be seen
that the activities and operations of the Lopburi School for the Education of the Blind and the
Blind and the Disabled are how the school has supported and promoted the readiness and
emotional stability of students with disabilities. The school emphasizes the development of skills
and familiarity with the environment and specific skills of students with disabilities so that people
with disabilities have equal opportunities to participate in educational and social activities with
other students.

In addition, children who have developed basic skills and are ready will be supported
to join other students in various ways to develop and stabilize their emotional, social,
intellectual, and specific skills for the blind, such as following the daily routine and creating
familiarity with the environment and movement, reading - writing Braille, recreation and health
promotion through sports activities, playing music, continuing traditions, Thai culture to
participate in various festivals (School for Education for the Blind and Multiple Disabilities,
Lopburi, 2020), which is consistent with Scott (2017) who said that in general, educational
activities for the blind and multiple blind persons focus on that education and support both in
education and social participation allow blind people to have the right and independence to
access education and participate in social activities and should offer guidelines for blind

people to understand and be aware of their needs and rights. Tigwell (2021) also stated. Blind
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people must receive assistance benefits using assistive technology for blind and visually
impaired people such as adaptive navigation, reading aloud, and sound notification systems
useful for daily use. To respond to daily life in the future This may include the development of
technology for automatic navigation or human-like systems in the environment and the
development of wearable devices to increase convenience and efficiency in living in society
and working effectively.

Developing educational welfare for the blind to be of a quality that can effectively and
adequately provide knowledge to the visually impaired and those with multiple disabilities is
an important factor in solving the problem of people with disabilities in society in the long run.
Because it is to help disabled people to help themselves, to increase their capital in life to
reach the highest level of education to the best of their ability and to have the knowledge to
make a living. If they have outstanding educational abilities, you can study at the degree level
and work in the career that you dream or desire. If you are a worker, you will be a skilled
worker. In addition, education helps people with disabilities to have confidence in socializing
and adapting to their peers, as well as having families and being able to lead families happily.
The researcher is therefore interested in studying the guidelines for developing the educational
welfare of the School for the Blind and the Blind and Multiple Disabilities, Lopburi, for the
children to receive quality educational welfare and to develop themselves so that they can

live by relying on yourself as much as possible in the future

Research Objectives

1. To study the problems of the School for the Education of the Blind and the Blind
and Multiple Disabilities, Lopburi.

2. To study the management model of the School for the Education of the Blind and
the Blind and Multiple Disabilities, Lopburi.

3. To find ways to develop the educational welfare of the School for the Blind and the
Blind and Multiple Disabilities, Lopburi.

Review Literature

Study of "Administration of educational social welfare in the Saints Foundation for the
Blind in Thailand under the Royal Patronage" study of guidelines for providing quality
educational welfare. Study the concepts and important principles of school management for
the education of the blind and blind people with multiple disabilities to find ways to develop
quality educational welfare of the school and apply the important principles to the

management of schools, education for the blind, and people with multiple disabilities.
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Blindness and disability are duplicated in other places. This is because educational welfare is a
process and activity that involves providing support and services to promote and strengthen
fairess in education and provide equal learning opportunities for all. Providing educational
welfare can include providing support for people with disabilities in learning, accessing
educational services, and exercising the right to education so that everyone has equal access
and rights to education, thus promoting and developing the quality of life, thus emphasizing
processes and activities that improve and strengthen the conditions of satisfaction and quality
of life of individuals or groups of people to make disabled people happy and satisfied in
various aspects of life such as health, Living in society, having a career and income, social
relationships, love and learning, promoting and developing quality of life, focusing on providing
support in areas of need, creating a good life environment, Supporting the development of
skills and knowledge, helping to build expertise and abilities so that individuals or groups of

people can live their lives to the fullest and have a better quality of life.

Research Methodology

This research used qualitative research methods (Qualitative Research) using the School
for the Blind and Multiple Disabilities, Lopburi, as a case study. Qualitative research methods
used in the study included 12 key informants in this research, consisting of 1 director of the
Foundation for the Blind in Thailand under the Royal Patronage, 1 director of the School for
the Blind, and 1 blind person with multiple disabilities, Lopburi, students in the school for
education for the blind and blind people with multiple disabilities, Lopburi, 3 people,
community leaders and administrators of Khok Tum Subdistrict Municipality, 1  person,
teachers, teaching assistants, administrative staff, 3 people, 2 parents. and 1 policy director of
the Ministry of Education, Department of Special Education, used 7 sets of in-depth interviews

and analyzed the qualitative data with content analysis.

Results

1. Problems in schools for the education of blind and blind people with
multiple disabilities Lopburi, regarding the management of the school for education for blind
and blind people with multiple disabilities, Lopburi found that the school has 2 groups of
students, namely students who are only blind and blind children with multiple disabilities,
problem conditions in 3 main areas: 1) Teaching and learning The school has 4 courses in
teaching and learning, namely the early childhood curriculum for blind children, the early

childhood curriculum for blind children with multiple disabilities, the basic education
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curriculum for blind children and the basic education curriculum for blind children who
Duplicate disabilities to be in line with the characteristics of the disabilities of blind students.
The problem encountered is that measurement and evaluation are difficult because blind
students and double-blind students are very different in terms of physical, mental, and
intellectual health. Some require a multidisciplinary team to take care of them for
rehabilitation, such as physical therapists, and speaking therapists. 2) In terms of personnel,
teachers, and teaching assistants, most of the personnel graduated with degrees that do not
correspond to their line of work and therefore require additional training. However, the
personnel passed the initial assessment according to the teaching professional qualifications
and the results of the basic psychological assessment but may Not stay for long and resign
when they get a new job or pass the civil service exam. 3) The budget is not enough to
manage the wages of teaching staff. Teaching assistant teachers and other expenses which
make teachers Teaching assistant teachers have a heavy burden of caring for blind students
and 4) characteristics of blind students who have good health, different types of disabilities
which cause problems in traveling to school, adjusting to society, Change teachers and living in

school dormitories, etc.

2. Management model of the School for the Education of the Blind and the Blind
and Multiple Disabilities, Lopburi

1. Personnel within the school, such as the school director, teachers, teaching
assistants, and students. An interview with school personnel regarding the management model
of the school for the education of the blind and blind and multiple disabilities found that the
school has management divided into 4 departments: human resources department, academic
department, general administration department, planning and budget department. The school
will have a person signing on behalf of the license holder who is the highest executive. The
foundation will be the license holder and the school director. and the manager of the
administrative school in the area of the school, education for the blind and blind and multiple
disabilities, who performs duties in various areas, details are as follows

1) Personnel aspect: There is management. As follows, the school director takes care of
human resources and academics, the assistant school director takes care of human resources,
including absences, leave, late arrivals, resignations, recruitment, probation, employment,
development, promotion, sending children to study together with other children. Normally,

the school manager takes care of the general administration department and the budget
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planning department, taking care of dormitory work, administrative work, electricity, water,
annual operating plan, and budget.

2) On the building side, there are student rooms that are separated for women and
men, and there is a separation between young children (3 years - 10 years) and older children
(12 years - 18 years). In one room there will be children with disabilities. that are different to
help and support each other In one building there is a left side and a right side. On one floor
there are 2 sides, called 2 towers. The building has 3 floors and 6 towers, and CCTV cameras
are installed at the entrances and exits. and corridors. In addition, the school has a
memorandum of understanding or covenant between the school and all staff and teachers
working in the school regarding prohibitions, exceptions, precautions, and disciplinary and legal
punishments.

3) Organizing activities, in the case of sending children to study together and organizing
activities outside the area. There will be 1 school van with 12 blind students going to study
together with sighted students. In the afternoon there will be a vehicle to pick them up, eat
food, and return to their accommodations, with 2 teachers taking care of each 12 students.
People support children with special abilities in sports, recreation, and vocational training. The
school supports children with special abilities in sports by coordinating with the Sports
Association for the Blind of Thailand to train to compete abroad, for blind children. For those
who have special talents in music, the school supports it by coordinating with the
administrators of the College of Dramatic Arts in the language field. The school encourages
them to have the opportunity to show their abilities and compete in competitions to gain
experience and build self-esteem.

4) Regarding relations with the community, it was found that the school has built
relationships with the community, mostly in terms of asking for help, such as when organizing
walking activities, charity runs, or volunteer activities asking the community to help cut the
grass at the school. In addition, the school also has activities to give back to the community by
bringing snacks. Many of the donated items went to help nearby schools integrate with Boy
Scout activities for blind students to distribute to students in nearby schools to train students
to know how to be givers and not just receivers. But alone, the main objective is to build
relationships with the community. It is about publicizing the school's departments so that
more people know them, having the opportunity to give back to the community, and asking
for help from the community when the school needs it. In addition, the school has a
relationship with the Khok Tum Subdistrict Municipality regarding mosquito repellent spraying,

if there is a fire nearby, coming to help extinguish the fire, facilitating the making of school
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unity robes, garbage collection, cutting down trees for the school, requesting use of the venue
to organize a charity run to raise funds to help the School for the Blind, etc.

5) In terms of budget, because the school does not have an adequate budget, it is
necessary to find funds or donations from outsiders and various agencies by having activities to
create continuity in fundraising, such as sending greeting cards. birthdays, making thank you
books communicating through social media to express gratitude, and displaying pictures of
various activities through online media, etc.

2. Third parties, including the parents of students, the mayor, and the director of the
Saints for the Blind in Thailand under the Royal Patronage, expressed their opinion that they
had no opinion on the management of the school, only the opinion that they wanted the
government to help blind and blind children. who are repeatedly handicapped in terms of
special educational equipment for the blind because of the high cost of studying, for the
mayor of Khok Tum Subdistrict, Mueang District, Lopburi Province who held the position for
approximately 13 years, thought that the school's teaching curriculum was of a good standard
and suitable for the disabled conditions of the students because it was a school teaching only
for the disabled, the budget the school received from the government was not sufficient,
observed This is because the school regularly organizes fundraising activities, which is in line
with the comments of the Director of the Foundation for the Blind in Thailand. Under the
Royal Patronage, the management model of the School for the Blind and Multiple Disabilities,
Lopburi, is divided into 4  departments: human resources, academics, and general
administration. The planning and budget department meets the criteria of the Ministry of
Education. The school has built good relationships with the community. In terms of an
insufficient budget, the school has provided funds or donations with support from the mayor
of Khok Tum Subdistrict in organizing. Walking-running activities Charities for fundraising and
school management can be summarized as follows.

2) Educational standards are emphasized according to the Office of Educational
Standards and Quality Assessment. (Public Organization) (NESDB) has set standards for
indicators. Some indicators have been slightly modified, such as Drawing, but the child cannot
draw, may be eliminated and given importance to other subjects. Sports for the blind, using
the core curriculum and additional curriculum as specific skills. For example, skills in creating
familiarity with the environment and movement, or what we commonly call O&M (Orientation
and Mobility), is a curriculum that teaches children to use their senses, know directions, and

know how to travel on their own following a leader. These will be additional courses that
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must enable blind people to help themselves, and additional courses on using technology to
help blind people use computers.

3) The qualifications of teachers/teaching assistants are specified. The qualifications are
specified, namely having completed education in education, education, and having a teaching
license, defined basically as a person with morality and ethics. Most of them do not correspond
to the branch, which is special education, therefore recruiting teachers who have a bachelor's
degree with a major in early childhood, English, and computers but enter the training process
later to develop the potential to work with visually impaired children. As for teaching assistants,
teachers obtain a high school diploma or professional certificate (Vocational Certificate) and have
a compassionate positive attitude toward people with disabilities. There is frequent entry and
exit of personnel, when personnel take the civil service examination for teachers or get a new
job, there is an impact on children's bonding, and when teachers stay for a long time, they have
expertise in caring for visually impaired children. When there is a new teacher, new training is
required.

4) The budget receives individual subsidies, on average, approximately 51,000 baht per
person per year, but this is not enough, especially if it is a boarding school where children are at
school 24 hours a day, 3 meals a day, the cost is quite high, so it is necessary to request budget
support. From outside. The foundation performs fundraising duties, donates robes, organizes
running activities, organizes concerts and other charitable activities to solicit donations, and
publicizes that if donating to educational institutions, tax deductions can be doubled,
maintaining the image of a transparent and verifiable organization. Children have quality. Good
life, cleanliness, good environment, these things will make people believe and donate to
children.

5) Management of buildings and facilities of schools under each branch, separating
girls and boys, preventing abuse, and protecting children's rights. There is a 24-hour student
support system, making a daily schedule from waking up until going to bed. Each time there
will be a responsible person and many CCTV cameras.

6) Promotion of special abilities, sports, recreation, and vocational training to develop
children's potential. Children are sent to compete in prizes based on their special abilities,
such as the Golden Mic, which gives children inspiration to practice and follow their dreams.

7) Guidelines for developing quality educational welfare at schools for the blind
Lopburi Province Currently, in Lopburi, the environment has been adjusted to accommodate
people with disabilities, including ramps, elevators, and Braille block buttons. There is a

computer room with audio programs, a WIFI signal, and a media production room. There is a
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fitness room. Therefore, the development of information technology personnel must practice
skills in using information technology. to be able to access various services and adjust to
society

8) Plan for managing student referrals, giving importance to co-educational schooling,
there is an evaluation test to send children out to co-educational school every year and at
every level from kindergarten to bachelor's degree levels. or plans for transferring non-formal
education Vocational education includes referrals to work in establishments, etc.

3. Guidelines for developing the educational welfare of the School for the Blind
and the Blind and Multiple Disabilities, Lopburi
Guidelines for developing school educational welfare in 4 areas are as follows:

1) Evaluation Curriculum: The school has 4 curricula that are appropriate to cover the
educational level and the disability of students, have evaluation criteria that are conducive to
each individual's disability, and organize classroom management into Each grade level divides
children according to their abilities and potential.

2) Personnel: The school has a problem because it is supposed to have teachers
majoring in special education, but until now there has never been a teacher who directly
graduated as a major in special education to apply for a job with the school, so it accepts
teachers who have graduates in other fields. Therefore, the school has organized training to
provide teachers with knowledge in teaching and caring for visually impaired children.

3) Finance and budget, from the current situation there are problems with COVID-19
affecting the economy and has an impact on the source of donations, so he wants the
government to increase subsidies The number of people with disabilities has increased further
because the current situation has many problems that affect the national economy and affect
donations.

4 ) General administration is at a good level, the building space is appropriately
balanced for the number of students and staff, not too crowded, and the relationship
between the community and the school in terms of fundraising, requesting cooperation in
driving training. children to participate in the community, helping the community in which they
live.

Guidelines for developing educational welfare to ensure the quality of schools for the

education of blind and blind people with multiple disabilities should include 3 approaches:
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1)Arrangement of facilities, equipment, tools, architectural structures, and environments
to help blind people receive education conveniently and according to the needs of each
individual.

2) Organizing educational media, including materials, equipment, and technology for
education.

3) Obtaining educational rights according to Education for Persons with Disabilities Act
2008, Section 5 is: (1) receive education free of charge from birth; or experience a lifelong
disability and receive technology, facilities, media, services, and any other assistance in
education. (2) Select educational services, educational institutions, educational systems, and
forms of education by taking into account abilities. Interests, aptitudes, and special needs of
that person. (3 ) Receive education that has standards and educational quality assurance,
including arranging a curriculum, learning process, and appropriate educational testing
consistent with the person's special needs for each type of disability.

In addition, schools should provide free education for blind and double-blind students
because their families are poor. The government should promote private schools more than
ever and should focus on recruiting teachers who are successful in special education, in terms
of finances and budgets, the government must increase subsidies per capita for people with
additional disabilities, and educational media should be provided, including materials,
equipment, and technology for education. If we receive more support from the government
than we currently have, it will help facilitate education for blind children to have more access
to information and educational media.

4 . Important concepts and principles that can be used in the management of
schools for the education of blind and blind persons with multiple disabilities in other
places.

Currently, there are statistics of blind children with multiple disabilities increasing and
only blind children decreasing. Schools for blind children are not the same as schools for the
education of blind and blind people with multiple disabilities. Lopburi brings blind children
and blind children with multiple disabilities to teach in the same institution and has a
curriculum to support these two groups, both early childhood and basic education for blind
education schools that do not teach blind people with multiple disabilities, what will be done
in the future? Therefore, this group of children can be accepted to study with them.

1) The concept of parallel classrooms focuses on allowing children to study in parallel
using the curriculum of the School for the Blind. Lopburi is used for teaching, which will be

improved every year to facilitate the education of both groups of children.
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2) Student grouping, in terms of additional comments on the productivity that has
arisen from teaching and learning since the school opened until the present. School Director, It
is considered that students should be divided into 2 groups:

Group 1: Students who are only blind can take the exam to study at a higher level.

Group 2: Students who are blind and have multiple disabilities or blind students who
also have other disabilities can live happily with their families, not being a burden on their
families. Some can pursue a career as a Thai masseuse. Being a singer or musician in public can
support oneself and one's family.

3 ) Effective management, especially the teaching of two curricula. The school
curriculum is consistent with the disabilities of students because there are 2 courses taught to
both students, Course 1, for students who are only blind, the school has a curriculum at the
elementary school level and a basic education curriculum. Course 2: Students who are blind
and have multiple disabilities or blind students who also have other disabilities.

4) Sustainability in school education Planning measures and mechanisms to maintain
school quality There is a strong belief that schools for the education of the blind and the blind
are redundant. Lopburi has a teaching and education system that is sustainable because of the
upper central region. Currently, there is Lopburi School for the Blind and the Blind and
Multiple Disabilities, the only school that provides education to students of both types who
are blind. Only blind and multiple disabilities, which in the current situation are increasing in
number, there is a high demand for educational institutions that are ready to support them.

In addition, the school has people who support this work because they want to
develop blind students to have higher potential in both education and careers after
graduation. Therefore, they provide support to the school. Continuing, the Lopburi School for
the Education of the Blind and the Blind and Multiple Disabilities has a plan to maintain the
quality of the school's educational provision, namely a plan to develop teachers and
educational personnel to have experience. Specializes in teaching blind students with multiple
disabilities. The team of teachers and personnel needs to be developed because, in the
current situation, the number of blind children with multiple disabilities is increasing more than
the number of children who are only blind. Therefore, teachers and school personnel must
also be trained in that new knowledge to constantly adapt, for the plan. Organize referrals for
students who graduate from that school where the school has an educational institution to
support them, such as the Vocational College for the Blind. Khon Kaen has vocational studies,
for students with multiple disabilities, the school requires students to study basic vocational

subjects such as agriculture, music, and technology for the blind. The school promotes the
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school's curriculum through online communication channels. Posted on the school's Facebook
page to inform various news.

5) Educational standards Providing education for visually impaired persons in Thailand
There is a standard certification office. and evaluate the quality of education (Public
Organization) or ONESQA is an agency responsible for evaluating the external quality of all
educational institutions in Thailand, both at the basic education level. Vocational education
and higher education in the educational standards section There are 3 standards at the basic
education level: Standard 1: Learner quality, consisting of the learner's academic achievement.
and desirable characteristics, standard 2, administration and management processes standard
3, the teaching and learning process that focuses on the learner is important. Budget allocation
for schools for the blind uses the same budget allocation criteria as schools that provide
general basic education in the public sector, but there will be additions in the areas that are
Per capita budget for educational operations and food budget for boarding students, per capita
subsidy for special education school students. Normally, the budget allocated by the
government is not enough to develop education to meet the quality of the specified
educational standards. Most educational institutions receive financial support in various forms

to participate in the development of educational quality from outside communities, etc.

Discussion

This research was able to analyze the management model of the Lopburi School for the
Blind and the Blind with Multiple Disabilities has a management model that may receive
support from government agencies but is not sufficient for management. Therefore, the school,
therefore, raises funds from charity activities to enable the school or foundation for visually
impaired students to manage.

The education system uses the Ministry of Education's core curriculum, which is under
the supervision of the Office for Educational Standards and Quality Assessment. (Public
Organization) is an agency responsible for evaluating the external quality of all educational
institutions in Thailand, both at the basic education level, vocational education, and higher
education. Emphasis is placed on allowing visually impaired children to study in school with
normal children, but there may be other children. Some people with multiple disabilities are
still unable to do so, which is consistent with the provision of education for disabled children
in the United States, which has developed schools for the disabled as special schools for the
disabled in various fields, but the United States Constitution does not support it. There is
studying in special schools because it is seen as an incorrect approach that separates children

from society. Therefore, children are sent to study together with normal children, creating an
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understanding of the limitations between normal children and disabled children and seeing
That this type of education is the correct and appropriate approach.

The government therefore expanded special education in the form of co-educational
learning while reducing the budget for special schools or specialized schools, causing these types
of schools to reduce in size and number to a minimum. The future development of special
education in the United States has the goal of living together in a society that has no
discrimination, no class, no disabled people and no disabled people, everyone accepts each
other's diversity, unlike special education in Sweden, which has 3 types of teaching, including
teaching within the regular school system Special class formats and separate teaching such as
teaching in clinics, receiving technical, pedagosgical, medical, social support, special teaching for
children with severe hearing and sight loss in public schools, teaching children That is a mental
disorder, especially mental retardation. In addition, Sweden has various laws. It clearly defines 9
types of disabled children. Teachers, in addition to having basic knowledge suitable for special
children, must also have teaching skills and use psychology. All classroom teachers must be
dedicated, devoting time to tutor each other, 2 hours per week. The method of emphasizing the
quality and dedication of teachers has greatly helped to solve the problem of children with
disabilities. In Sweden, it is different from Japan, where there are 3 types of special education
schools: schools for the deaf, and schools for the blind. , Schools for the disabled, which also
separate schools for the disabled into 3 types: schools for mentally retarded children, schools
for children with physical disabilities, schools for children with chronic illnesses, most of whom
are severely impaired, if children have disabilities Medium level students will be placed in school
together with normal children in Japan. Children who will enter special schools must undergo a
selection process that is determined by the law of the Ministry of Education of Japan. There is a
curriculum prescribed by the Ministry of Education and there is also a manual. The curriculum for
children with disabilities studying in specialized schools is different from Australia, which
promotes inclusive learming almost 100 percent. There is research and research used to develop
techniques for training individuals to have knowledge and ability and to use appropriate tools,
which can help all children with special needs to learn well and have the means to participate
in more mainstream schools, with the Australian Government supporting a focus on parent
education and develop children who have been diagnosed by doctors as being able to develop
in all aspects. There is training for parents, home Visits, demonstrations, and follow-up.
Computer-based learmning communications are used in teaching and learning in the form of
networks. computer network and has developed both software and hardware to be used in
teaching in Australia, clearly separating children who are ready to learn and fully supporting

them.
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Conclusion

Guidelines for developing quality educational welfare of the Lopburi Educational School
for the Blind and the Blind and Multiple Disabilities can be summarized as 1) Facilities,
equipment, tools, architectural structures, and environments should be arranged to help blind
people receive education conveniently and conform to the needs of each individual. 2 )
Educational media should be provided, including materials, equipment, and technology for
education. 3 ) Receiving educational rights according to the Education for Persons with
Disabilities Act, B.E. 2008, Section 5, should be by the law. namely (1) receiving education free
of charge from birth or becoming disabled; throughout life and receiving technology Facilities,
media, services, and any other educational assistance. (2) Select educational services, and
educational institutions. Educational system and format take into account the abilities,
interests, aptitudes, and special needs of that person. (3) Receive education with standards and
quality assurance, including organizing learning process curricula and appropriate educational
testing consistent with the special needs of each type of disabled person and individual.

Educational rights, currently blind people have rights and opportunities Education is the
same as for normal people according to the Act on Education for Persons with Disabilities. There
are educational agencies that set up special education centers and disability-specific schools.
and schools that provide co-education, but the problems encountered are Giving importance to
the education of blind parents, traveling far from their hometowns, family economic problems,
and social attitudes and attitudes, communities and co-educational schools are not yet prepared
to provide education for the blind.

Quality standards for education for blind educational institutions that provide basic
education will have an accreditation office. Educational Standards and Quality (NESDB) is the
person who inspects and certifies quality standards every four years and every educational
institution will have Internal quality assurance that must be inspected every year and reported to
stakeholders.

Important concepts and principles that can be used in the management of schools for the
education of blind and blind persons with multiple disabilities, both at the basic education,
vocational, and tertiary levels, should include standards in 3 areas: (1) quality Learners include
academic achievement. Desired characteristics (2) The administrative and management process
of the school must be standardized. (3) The teaching and learning process must be learner-
focused. Teachers to visually impaired students ratio must be 5:1 people, babysitters. 15:1 For
the disabled and blind, educational institutions should focus on developing vocational skills as a

basis for using them to earn an income to support themselves when they graduate, including



3a15 1495 WnstayeyUsnssed U9 9 atud 5 (Tugngu-naau 2567)

focusing on life skills to be able to help themselves and reduce dependency on individuals.
another

The school management model is effective in all 5 areas: 1) The curriculum should be
arranged according to the disability conditions of learners who have learning limitations. Focus
on organizing an educational curriculum that learners can take action on. Practical and can lead
to practice or application in life and career in the future. 2) Personnel must have specialized
knowledge of people with visual impairments. There should be personnel in the field of clinical
psychology, nurses, housekeepers, etc. 3 ) In terms of budget, the allocation of per capita
subsidies for the blind should be increased, different from other schools with disabilities in
general. 4 ) There should be a focus, on letting network partners, society, and communities
participate in developing the quality of education as much as possible besides the budget.

In summary, important concepts and principles that can be applied in the management of
schools for the education of the blind and the blind and the blind and multiplex disabled in
other places. It should adhere to the important principle of placing blind children at the center
of teaching and leamning. Teachers' qualifications must have special education knowledge. There
must be media, equipment, and various technologies that are conducive to the needs of each
blind child. And the community and society must be involved in providing education for blind
children.

Suggestions

Policy Suggestion

1) The Ministry of Education should adhere to an important principle, which is to place
children with disabilities and blindness at the center of teaching and learning.

2) The Ministry of Education should improve the National Education Act 1999
(Amended 2002) Section 10 of educational rights and duties has been made clearer. Providing
education for persons with physical, mental, intellectual, emotional, social, communication,
and learning disabilities. or having a physically disabled or handicapped person or a person
who is unable to rely on himself or no caregiver or is underprivileged, such persons must be
provided with special rights and opportunities to receive basic education.

3) The government should support 3 types of education for people with disabilities
throughout their lives: formal education Fully adequate non-formal and informal education.

Operational suggestions

1) Buildings, places, classrooms, and surroundings should be improved to be adequate,
appropriate, and safe, and provide an environment conducive to leamning for blind children

and blind children with multiple disabilities.
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2) The learning process curriculum as specified in the Education Act 1999, Section 4,
Educational Management Guidelines should be revised to be in line with the interests and
aptitudes of learners, taking into account individual differences.

3) The potential of teachers or personnel responsible for providing knowledge should
be developed to promote and support teachers to be able to organize atmospheres,
environments, learning media, and facilities so that students learn and are well-rounded as

well as being able to use Research is part of the learning process.
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Abstract

Social Emotional Learning is important for the learners' success in all aspects. It is
related to academic achievement, emotional intelligence, social skills, and emotional
management abilities of the learners. This research aimed to evaluate the effectiveness of an
active learning model for enhancing college students' social-emotional learning. The samples
were first-year undergraduates majoring in Preschool Education at the School of Education,
from Guangdong Baiyun University. In this study, the research instruments were social
emotional learning questionnaires with total reliability of 0.96 and an active learning model
for enhancing social emotional learning. An active learning model consisted of 14 lessons,
with each lesson's activities based on three steps: 1) Lead-In 2) Learning Activities Process
and 3) Conclusion. Each lesson lasted for 90 minutes, and the activity was conducted for a
total of 6 weeks. Statistical methods such as mean, standard deviation (SD), one-way and
two-way repeated ANOVA analysis were used to analyze the data. Based on voluntary
student participation, 40 students became the samples of this study. These samples were
randomized to the experimental group and the control group equally. The experimental
group (n=20) received an active learning model for enhancing social emotional learning, but
the control group was not. The research results showed that an active learning model was
effective in enhancing college students' social emotional learning, and the experimental
group continued to show improvement at one-month follow-up as follows: 1) college
students’ social emotional learning after receiving an active learning model and after the
follow up period was significantly higher than before beginning the experiment at a level of
.05 and 2) college students’ social emotional learning after receiving an active learning
model and after the follow up period was significantly higher than those in the control group
at a level of .05. Therefore, it can be concluded that an active learning model is effective in

enhancing social emotional learning in college students.

Keywords: Social Emotional Learning; Active Learning Model; College Students
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Introduction

The concept of social-emotional learning (SEL) originates from psychologists and
educators’ research on emotional intelligence, such as that of Daniel Goleman and Peter
Salovey, who emphasize the significant impact of emotional skills on individual development
and success. The establishment of the Collaborative for Academic, Social, and Emotional
Learning (CASEL) in 1994 marked the official recognition of social-emotional learning as an
independent field. CASEL defines SEL as the process through which all young people and
adults acquire and apply the knowledge, skills, and attitudes to develop healthy identities,
manage emotions and achieve personal and collective goals, feel and show empathy for
others, establish and maintain supportive relationships, and make responsible and caring
decisions (CASEL, 2022). Scientifically validated high-quality SEL programs have been proven
to positively impact students, improving their behavior, attitude adjustment, and academic
performance (Chernyshenko et al,, 2018). A meta-analysis of 213 universal social-emotional
learning programs, covering 270,034 students from kindergarten to high school, showed that
students participating in SEL programs had significant improvements in social-emotional skills,
attitudes, behavior, and academic performance, with an overall score increase of 11
percentage points compared to the control group (Durlak et al,, 2011). These cumulative
effects indicate that social-emotional learning has achieved significant and effective results in
the education field (Zins et al., 2004; Oberle et al., 2014; Greenberg et al., 2003), aiming to
promote the holistic development of all students (Zins & Elias, 2007).

Despite the substantial benefits of social-emotional learning, there are significant
pain points that remain unaddressed, particularly in the context of higher education. College
students often face challenges in self-awareness, emotion management, interpersonal
communication, and motivation, exacerbated by the traditional focus of educational systems
on academic achievement at the expense of emotional intelligence (Wu, 2021; Li & Wang,
2017). These deficiencies hinder students' ability to navigate personal and academic
challenges effectively, ultimately impacting their overall well-being and success.

All-round development among college students in China have been a growing

concern. According to a comprehensive study encompassing 10,424 research results indexed

, a meta-analysis of 1,135 studies covering 3,248,179 students revealed severe mental
health issues among college students. The findings indicate that 20.8% have depressive
symptoms, 13.7% feel anxious (Yu, 2022). A survey of 228 Chinese college students on their
interpersonal relationships shows that contemporary college students generally have poor
interpersonal relationships, with 19.7% experiencing severe interpersonal distress, 33.3%
moderate distress, and 46.9% mild distress (Liu, 2023). A large-scale survey of 11,982 college
students on emotional intelligence shows that while the overall level of emotional

intelligence is acceptable, there is a deficiency in emotional expression ability (Lu et al,
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2016). This data underscores the urgency and necessity of implementing Social-Emotional
Learning (SEL) programs to improve the mental health status and overall development of
college students.

Moreover, the curiosity surrounding the potential of active learning models to
enhance SEL in college students is a crucial area of exploration. Active learning, characterized
by engaging students in higher-order thinking activities, diverse learning activities, and the
exploration of personal attitudes and values (Bonwell & Eison, 1991), presents a promising
approach to address these pain points and positively impact students' social and emotional
development.

This research aims to motivate educators, policymakers, and institutions to
recognize the significance of SEL in higher education and implement active learning models
to address the identified pain points. The results of this study can benefit a broad audience,
including educators seeking effective teaching methods, students striving for holistic
development, and institutions aiming to enhance student success and well-being. By
applying the findings of this study, educational stakeholders can create supportive learning
environments that foster students' social and emotional growth, ultimately contributing to

their academic and personal achievements.

Literature Review

Active learning is an instructional approach designed to engage students actively in
the learning process, avoiding passive reception of information. Bonwell and Eison (1991)
identified characteristics such as engagement in higher-order thinking activities, diverse
learning activities, and exploration of personal attitudes and values. Scholars have varied
definitions of active learning: Felder and Brent (2009) focused on classroom activities, Collins
and OBrien (2011) emphasized reflection and engagement, while Freeman et al. (2014)
synthesized it as involving activities and discussions to foster higher-order thinking and group
collaboration. Active learning, according to Handelsman et al. (2007), enables students to
construct new knowledge actively, integrate scientific skills, and engage in meaningful
learning activities (Fink, 2003; Vanhorn et al., 2019).

Social Emotional Learning originates from emotional intelligence research,
beginning with psychologists and educators such as Daniel Goleman and Peter Salovey. The
term "Social and Emotional Learning" was formally introduced at the 1994 Feshler Institute
conference, leading to initiatives like Collaborative for Academic, Social, and Emotional
Learning (CASEL) advocating for SEL as a distinct discipline. Globally, educational policies
have incorporated SEL concepts, highlighting their role in personal success and social
functioning (OECD, 2021). SEL promotes comprehensive student development and

capabilities in education and psychological well-being.
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The learning process involves persistent changes through experience across various
life contexts. Learning is an interactive process where learners actively construct meaning
and shape cognitive structures. Different learning models—behaviorism, cognitivism, social
learning, constructivism, and connectionism—provide diverse perspectives, enriching our
understanding of dynamic learning processes and improving educational practices (De
Houwer et al., 2013; Lave, 2009).

Currently, there is limited research on enhancing college students' social and
emotional learning through active learning models. This study aims to address this gap by
developing an active learning model designed to enhance college students' social and
emotional learning. The model's effectiveness will be assessed through practical
implementation, providing strategic references for future research. Key factors influencing
college students' social and emotional learning include self-awareness, social awareness,
self-control, relationship skills, and responsible decision-making. Therefore, the active
learning model developed in this study will evaluate Chinese college students' social and

emotional learning abilities across these five domains.

Research Objective

To evaluate the effectiveness of the active learning model on social emotional
learning of college students: 1) To evaluate the impact of the active learning model on the
enhancement of social emotional learning among experimental group student’s post-
implementation; 2) To compare the effectiveness of the active learning model in enhancing
social emotional learning between the experimental and control groups during and after the

intervention period.

Research Methodology

This study aims to explore the impact of an active learning model on college
students' social-emotional learning. Based on social-emotional learning theory, constructivist
theory, and active learning theory, a model designed to promote social-emotional learning
among college students was created with expert advice. This model includes 14 sessions,
each lasting 90 minutes, over a period of 6 weeks. Each session consists of three steps: 1)
Introduction; 2) Learning Activity Process; 3) Conclusion. Upon completion of the experiment,
statistical methods such as mean, standard deviation (SD), and one-way and two-way
repeated ANOVA analysis were used to analyze the data. The sample group was randomly
divided into experimental and control groups, using a randomized control-group pretest-

posttest design. The research design includes four steps:
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Step 1: Pre-test Period

This study utilized a customized Social-Emotional Learning (SEL) questionnaire for
college students as the assessment tool. A random sampling method was used to conduct a
pre-survey with 262 undergraduate students from the Early Childhood Education Department
at Guangdong Baiyun University. The scores of the participants were then ranked, and the
students with the lowest scores were selected as the research sample, with the average
score divided into experimental and control groups.

Sample Selection Process:

1. Pre-test Administration: The SEL questionnaire was administered to the 262
students.

2. Score Ranking: Scores were ranked from highest to lowest based on the pre-
survey results.

3. Sample Selection: The lowest scoring 40 students were chosen to ensure they
would benefit the most from the intervention.

4. Random Assignment: The selected 40 students were randomly assigned to the
experimental group (n=20) and the control group (n=20), ensuring comparability and similar
average scores between the two groups.

Step 2: Experimental Period

During the instructional phase, teaching activities followed a prescribed timetable
using the active learning approach. This phase lasted for 6 weeks, comprising 14 sessions,
with each session lasting 90 minutes. The control group did not receive any specific
instructional intervention.

Step 3: Posttest Period

Following the conclusion of experimental activities for the experimental group,
researchers administered the "Social Emotional Learning Survey for College Students" again
to both the experimental and control groups, assessing their levels of social emotional
learning.

Step 4: Follow-up Period

Approximately one month after the conclusion of the active learning model
instructional activities, researchers conducted a follow-up survey with students from both
the experimental and control groups. Subsequently, follow-up data was collected and
analyzed, providing additional insights into the long-term effects of the experimental

intervention.

Research Results
The objective is to evaluate the effectiveness of the active learning model on
social emotional learning of college students. From the research result, it was found that the

results indicated that the active learning model had a positive effect on college students'
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social emotional learning. The experimental group continued to show improvements in the
following aspects during a one-month follow-up:

1) Social emotional learning significantly increased after implementing the active
learning model and during the follow-up period compared to before the experiment, with a
significance level of 0.05;

2) Social emotional learning in the experimental group was significantly higher than
that of the control group after implementing the active learning model and during the
follow-up period, with a significance level of 0.05.

Research detailed results are as follows:

Results of date analysis for experimental group

This study employed one-way repeated measures ANOVA to analyze the changes
in social emotional learning among university students in the experimental group at three
time points: before the experiment, after the experiment, and during follow-up.

Table 1 Evaluation scores of the experimental group before, after the experiment

and follow up (n = 20)

Experimental stage M S.D. Implication

Pretest 2.01 0.035 Moderate low
Post-test 3.15 0.16 Moderate-high
Follow-up 3.14 0.17 Moderate-high

According to the analysis of variance shown in Table 1 significant changes in social-
emotional learning scores among college students in the experimental group were observed
before and after the experiment. Prior to the experiment, the social-emotional learning of
the experimental group was moderately low (M=2.01, S.D.=0.04). However, post-experiment,
scores significantly increased (M=3.15, S.D.=0.16), reaching a moderately high level.
Subsequent follow-up surveys indicated stable scores (M=3.14, S.D.=0.17), still at a
moderately high level. This suggests that the experiment had a positive and enduring impact
on the social-emotional learning of college students.

Table 2 ANOVA results of each component score of the experimental group

students at different time points (before and after the experiment, follow up) (n = 20)

Experimental stage M S.D. Implication

Self-awareness

Pre-experiment 1.72 0.21 Low
Post-experiment 3.21 0.31 Moderate-high
Follow up 3.17 0.30 Moderate-high

Social awareness

Pre-experiment 2.30 0.18 Moderate low
Post-experiment 3.13 0.26 Moderate-high
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Follow up 3.05 0.22 Moderate-high
Self-management

Pre-experiment 1.85 0.11 Moderate low

Post-experiment 3.08 0.23 Moderate-high

Follow up 3.12 0.26 Moderate-high
Relationship skills

Pre-experiment 1.67 0.11 Low

Post-experiment 3.12 0.25 Moderate-high
Follow up 3.11 0.26 Moderate-high
Responsible decision-making

Pre-experiment 2.49 0.14 Moderate low

Post-experiment 3.21 0.26 Moderate-high

Follow up 3.24 0.26 Moderate-high

Based on Table 2, we observe significant improvements in students' scores on
various SEL components before and after the experiment. Before the experiment, students in
the experimental group exhibited moderate low levels of self-awareness (pre-M=1.72,
SD=0.21) and moderate low levels of social awareness (pre-M=2.30, SD=0.18). After the
experiment, scores for self-awareness increased to moderate high levels (post M=3.21,
SD=0.31), and social awareness also reached moderate high levels (post M=3.13, SD=0.26).
Additionally, scores for self-management, interpersonal skills, and responsible decision-
making, initially at moderate low levels, significantly improved to moderate high levels post-
experiment. These results indicate that the experiment effectively enhanced students' self-
awareness, social awareness, self-management, interpersonal skills, and responsible decision-
making.

Table 3 Descriptive Statistics and ANOVA Results for Pre-test, Post-test, and

Follow-up Stages of Different Social and Emotional Learning Components

Component Stage M S.D. F Sig LSD

Self-awareness Pre-test 1.72 0.21 195.429*** 001 1>2
Post-test 3.21 0.31 1>3
Followup  3.17 0.30 2>>3
Total 2.70 0.27

Social awareness Pre-test 2.30 0.18 116.151%** 001 1>2
Post-test 3.13 0.26 1>3
Follow up 3.05 0.22 2>3
Total 2.83 0.22

Self- Pre-test 1.85 0.11 243.385*** 001 1>2

management
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Post-test 3.08 0.23 1>3
Followup  3.12 0.26 2>3
Total 2.68 0.20
Relationship Pre-test 1.67 0.11 336.515*** 001 1>2
skills
Post-test 3.12 0.25 1>3
Followup  3.11 0.26 2>3
Total 2.63 0.21
Responsible Pre-test 2.49 0.14 82.402*** 001 1>2
decision-making
Post-test 3.21 0.24 1>3
Followup  3.24 0.26 3>>2
Total 2.98 0.21

***p< 0.001

The researchers used repeated measures ANOVA to assess the results of five
variables: self-awareness, social awareness, self-management, interpersonal skills, and
responsible decision-making (see Table 5). From pretest to posttest and follow-up stages, all
variables showed significant improvement (F values ranged from 82.402 to 336.515, p <
0.001). LSD post-hoc tests confirmed significant pairwise comparisons between pretest,
posttest, and follow-up stages (p < 0.001), indicating significant improvement from pretest to
posttest and maintained scores at follow-up, with posttest scores generally higher than
follow-up scores (except for responsible decision-making). These findings suggest that the
intervention effectively enhanced social emotional learning capabilities and demonstrated
sustained effects over time.

2.Results of date analysis for experimental group and control group

TABLE 4 Social emotional learning score of 40 college students, involving the
experimental group and the control group, before and after the experiment, and follow up
results (n = 40)

Stages Groups M S.D. Implication
Self-awareness
Pre-experiment  Experimental 1.72 0.21 Low

group

Control group  1.68 0.19 Low
Post- Experimental ~ 3.21 0.31 Moderate-High
experiment group

Control group  1.69 0.15 Low
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Follow up Experimental ~ 3.17 0.30 Moderate-High
group
Control group  1.63 0.17 Low
Social Awareness
Pre-experiment  Experimental ~ 2.30 0.18 Moderate-Low
group
Control group  2.29 0.25 Moderate-Low
Post- Experimental ~ 3.13 0.26 Moderate-High
experiment group
Control group  2.36 0.18 Moderate-Low
Follow up Experimental ~ 3.05 0.22 Moderate-High
group
Control group  1.90 0.14 Moderate-Low
Self-
Management
Pre-experiment  Experimental 1.85 0.11 Moderate-Low
group
Control group  1.88 0.18 Moderate-Low
Post- Experimental 3.08 0.23 Moderate-High
experiment group
Control group  1.93 0.16 Moderate-Low
Follow up Experimental 3.12 0.26 Moderate-High
group
Control group  2.26 0.21 Moderate-Low
Relationship
Skills
Pre-experiment  Experimental 1.67 0.11 Low
group
Control group  1.67 0.24 Low
Post- Experimental 3.12 0.25 Moderate-High
experiment group
Control group  1.71 0.18 Low
Follow up Experimental 3.11 0.26 Moderate-High
group
Control group  1.69 0.16 Low

Responsible

Decision-
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Making
Pre-experiment  Experimental 2.49 0.14 Moderate-Low
group
Control group  2.48 0.24 Moderate-Low
Post- Experimental 3.21 0.26 Moderate-High
experiment group
Control group  2.52 0.14 Moderate-High
Follow up Experimental 3.24 0.25 Moderate-High
group
Control group  2.50 0.17 Moderate-High

Table 6 presents the pretest, posttest, and follow-up results of the experimental
and control groups on self-awareness, social awareness, self-management, relationship skills,
and responsible decision-making. The data indicate that in the experimental group, after the
experiment and follow-up, scores in self-awareness, social awareness, self-management,
relationship skills, and responsible decision-making significantly improved, demonstrating
moderate high levels of enhancement. In contrast, changes in these aspects in the control
group were relatively minor, remaining at low to moderate levels. These findings highlight
the effectiveness of the improved active learning model in enhancing participants' social-

emotional learning.

Estimated Marginal Means of SML

Estimated Marginal Means

Time

Group 1 = Experimental group
Group 2 = Control group
Time 1 = Pre-test

Time 2 = Post-test

Time 3 = Follow up

FIGURE 1 Interaction graph of time and treatment
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Figure 1 provides a more visual representation of the interaction effects of time
and treatment on the study variables. The horizontal axis represents time, and the vertical
axis represents the study variables. "1" denotes the experimental group, and "2" denotes the
control group. From the figure, it is evident that measurements in the treatment group post-
experiment and at follow-up are significantly higher than those in the control group,
indicating that over time, the positive impact of the active learning model on social-

emotional learning gradually becomes apparent and is sustained.

Discussion of Research Results

This research aimed to evaluate the effectiveness of an active learning model for
enhancing college students' social-emotional learning following 2 hypotheses. The results
reviewed as followed:

For the first hypothesis, the college students’ social emotional learning after
receiving an active learning model and after the follow up period was significantly higher
than before beginning the experiment at a level of .05 The research results indicate a
significant increase in social and emotional learning (SEL) following the implementation of
the active learning model. Active learning emphasizes student participation and hands-on
experiences, fostering essential SEL skills such as self-awareness, emotion management, and
effective communication. This is consistent with Bonwell and Eison (1991), who highlighted
engagement in higher-order thinking as key to active learning. Additionally, reflection is
integral, helping students understand their emotions and interactions, as emphasized by
Collins and O'Brien (2011). Active learning also creates a supportive environment where
students feel encouraged by peers and instructors, facilitating the free expression of
emotions. Felder and Brent (2009) noted that such an environment is crucial for SEL
development.

For the second hypothesis, the college students’ social emotional learning after
receiving an active learning model and after the follow up period was significantly higher
than those in the control group at a level of .05. The experimental group demonstrated
significantly higher SEL compared to the control group, both immediately and in the long
term. This sustained effect can be attributed to several factors. The active learning model
promotes exploration, discussion, and practical application, leading to deeper understanding
and retention of SEL skills. Handelsman et al. (2007) emphasized the importance of active
construction of knowledge, while Freeman et al. (2014) highlighted the role of feedback in
fostering higher-order thinking.

By linking abstract SEL skills to real-life situations through simulations and role-
playing, the model enhances practical application and retention, as noted by Fink (2003).
The emphasis on student autonomy and intrinsic motivation fosters a proactive approach to

learning, sustaining interest and engagement in SEL over time, as discussed by Vanhorn et al.
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(2019). Furthermore, the control group, which did not receive the active learning model,
lacked structured opportunities for such experiential learning, feedback mechanisms, and
autonomy support. This absence likely contributed to their comparatively lower SEL
outcomes.

The active learning model integrates cognitive, emotional, and behavioral
elements, supporting comprehensive and lasting SEL development. This holistic approach
aliens with the principles of SEL outlined by the Collaborative for Academic, Social, and
Emotional Learning (CASEL). In contrast, the control group was not exposed to an
environment that emphasized these integrated elements, further explaining the disparity in
outcomes between the two groups.

In conclusion, the active learning model significantly enhances college students'
SEL, with immediate and long-term benefits. The findings, supported by extensive literature,
underscore the importance of active participation, reflective learning, a supportive
environment, deep learning, continuous feedback, real-world application, student autonomy,
and the integration of cognitive and emotional elements. These insights provide a valuable

foundation for future research and practical applications in educational settings.

Conclusion

The primary objective of this study was to evaluate the effectiveness of an active
learning model on the social-emotional learning (SEL) of college students. The results from
pre-tests, post-tests, and follow-up tests using the Social Emotional Learning Questionnaire
revealed several key findings. Initially, pre-test results indicated that students' SEL levels
were generally low, with particularly poor performance in self-management, social
awareness, self-awareness, and interpersonal skills. This highlishted a critical need for
interventions aimed at enhancing these areas. Thirdly, following the implementation of the
active learning model, the experimental group demonstrated significant improvements across
all. SEL dimensions. Notably, self-awareness and interpersonal skills showed marked
enhancement, progressing from low to moderate levels. These improvements were
sustained in follow-up tests, suggesting a lasting positive impact of the active learning model
on students' SEL capabilities. Fourth, the data further underscored that the experimental
group's SEL proficiency significantly surpassed that of the control group, both immediately
after the intervention and in subsequent assessments. This finding confirms the efficacy of
the active learning model in fostering SEL among college students and highlights its potential
for broader application in educational settings.

In conclusion, the active learning model not only effectively enhances college
students' SEL but also ensures the persistence of these improvements over time. These

results provide robust theoretical and empirical support for incorporating active learning
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strategies in educational practices to promote the holistic development and well-being of

students.

Suggestions

Policy Recommendations:

Integration of Active Learning Models in Higher Education:

Higher education institutions should adopt active learning models to enhance
social and emotional learning (SEL) among college students. These models prioritize key SEL
skills like self-awareness and relational skills. Educational policies should mandate the
incorporation of self-reflection and peer interaction activities, which are essential for
developing these skills. Policies should also support the diversification of teaching methods
to address varying SEL needs, such as teamwork for relational skills and journal writing for
self-awareness. Additionally, policies should ensure the sustainability of these models
through regular evaluations and encourage adaptability across different cultural and
disciplinary contexts.

Support for Comprehensive SEL Assessment:

Educational policymakers should prioritize the development and implementation
of comprehensive assessment tools for SEL. Longitudinal studies should be encouraged to
track the long-term benefits of SEL programs. Policies should also promote cross-cultural
comparative studies to evaluate the adaptability of SEL models in various educational
contexts. Collaboration with educational stakeholders is essential to translate research
findings into practical guidelines that support educational reform and students' holistic
development.

Implementation Strategies:

Application of Active Learning Models:

Institutions should actively implement effective active learning models to enhance
SEL in college students. This includes integrating self-reflection and peer interaction activities
into the curriculum. Diverse teaching methods should be employed to address different SEL
skills, such as teamwork exercises to improve relational skills and journal writing to enhance
self-awareness. Regular evaluations should be conducted to ensure the model's
effectiveness and sustainability. Moreover, the model should be adapted to fit different
cultural and disciplinary contexts, ensuring its applicability across various settings.

Development and Application of SEL Assessment Tools:

Institutions should develop and utilize comprehensive assessment tools to
measure SEL. Longitudinal studies should be conducted to track students' progress and the
long-term benefits of SEL programs. Cross-cultural comparative studies should be initiated to
assess the adaptability of SEL models in different educational contexts. Collaborations with

educational policymakers and stakeholders are crucial to translating research findings into
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actionable guidelines. These efforts will support educational reform and the holistic

development of students.
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Abstract

This study investigates the impact of open innovation strategies on the performance
of technology firms in Shenzhen, a leading innovation hub in China. Given the rapid
evolution of the global business landscape, technology firms are compelled to adopt
innovative strategies to remain competitive. Open innovation, characterized by the
integration of external knowledge and collaborative ventures, is increasingly recognized as
essential for sustaining competitive advantage. Utilizing a mixed-methods approach, this
research delineates how open innovation influences various performance metrics, including
product innovation, market reach, and financial outcomes. Quantitative analysis alongside
qualitative insights from industry leaders provides a robust framework for understanding the
efficacy of open innovation practices. The findings underscore the significant role of strategic
external collaborations in enhancing firm performance and navigating the complexities of the
high-tech industry. This study contributes to the existing literature by offering a detailed
examination of the mechanisms through which open innovation can drive corporate success

in technologically intensive environments.

Keywords: Open Innovation; Technolosical Effect; Innovation Collaborative Partnerships

Introduction

The contemporary global market landscape, marked by intensified competition
and rapid technological evolutions, necessitates that technology firms not only innovate but
do so at a pace that outstrips their rivals. Shenzhen, China, renowned for its pivotal role in
global technology innovation, provides a fertile ground for examining the effectiveness of
open innovation strategies on technology firm performance. This research delves into how
open innovation—a paradigm that advocates for permeable organizational boundaries to
enhance knowledge exchange—impacts the operational metrics of technology firms within
this vibrant ecosystem. Open innovation posits that firms can and should use external ideas

as well as internal ideas, and internal and external paths to market, as they look to advance
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their technology. The city of Shenzhen, often dubbed the 'Silicon Valley of Hardware'
epitomizes the application of this concept through its myriad of start-ups and tech giants, all
thriving by leveraging insights from a global knowledge pool. This study is predicated on the
assertion that open innovation significantly contributes to enhanced firm performance,
through pathways that include increased innovation output and improved commercialization
strategies.

The significance of open innovation is particularly pronounced in the technology
sector, given its fast-paced nature and the rapid obsolescence of knowledge and products.
Technology firms, therefore, are often at the forefront of adopting open innovation practices,
necessitating continuous exploration of external sources of knowledge and collaboration
(Enkel, Gassmann, & Chesbrough, 2009).

Research Objectives

1. To analysis the effect of open innovation factors on different aspects of the
high-tech enterprise’s performance in Shenzhen.

2. To identify theme and subtheme the key drivers and barriers of open
innovation.

3. To explore development open innovation strategy model on technology Firm
Performance.

The study will provide practical implications and recommendations for managers and
policymakers who are interested in implementing or improving open innovation practices in
high-tech enterprises in Shenzhen, China. The study will identify the best practices,
challenges, opportunities, and success factors related to open innovation and firm
performance. The study will also suggest strategies and actions that can enhance open
innovation performance and its impact on firm performance. The study will provide insights
into the role of social media technology scouting, which is a relatively new and emerging

phenomenon in open innovation research.

Literature Review

The concept of open innovation has evolved significantly since its introduction by
Chesbrough in 2003, proposing that firms need to use external as well as internal ideas to
advance their technology. The literature underscores that no firm, no matter how capable or
vast, can innovate effectively on its own under current market dynamics. This review
synthesizes the research surrounding open innovation and its impact on technology firm
performance, focusing on key areas such as external technology acquisition, exploitation, and
the broader innovation environment.

Open Innovation Open innovation posits that the boundaries between a firm and its

environment can be permeable to accelerate innovation. This approach leverages external
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knowledge, paths to market, and commercialization strategies, which, as Bogers et al. (2018)
suggest, enable access to a broader innovation landscape beyond the firm's immediate
resources. Factors Influencing Open Innovation Key elements include the level of strategic
alignment between open innovation activities and business objectives, the extent of external
collaboration, and the absorptive capacity of the firm. These elements determine the
efficacy of open innovation initiatives in enhancing firm performance across various metrics,
including operational efficiency, market share, and innovation rate (Du Preez, 2020; Laursen &
Salter, 2020). Open Innovation and Technology Firm Performance Research indicates that
technology firm performance in environments like Shenzhen can be significantly enhanced
through open innovation. The collaboration between Huawei and Leica is a prime example,
demonstrating how strategic partnerships can revolutionize product offerings and create new
market opportunities (Lichtenthaler, 2019). Contextual Variability The impact of open
innovation is not uniform across all sectors. Chesbrough & Bogers (2014) note that the
benefits are more pronounced in high-tech industries where rapid innovation is crucial for
competitive advantage, compared to low-tech sectors where cost leadership may prevail.

1.External Technology Acquisition

External Technology Acquisition refers to the process of acquiring new technologies,
products, or services from outside sources, such as other companies, research institutions, or
startups. This could involve purchasing a company that has developed a technology that the
acquiring company wishes to integrate into its operations, licensing technology from another
company, or entering into a research and development partnership with a third-party
organization. External technology acquisition is a strategic process through which companies
acquire new technologies or intellectual property (IP) from external sources such as startups,
research institutions, or other companies. This approach allows companies to acquire
valuable knowledge and capabilities that they may not have been able to develop in-house,
enabling them to stay competitive in their markets.

2. External Technology Exploitation

External Technology Exploitation refers to the process of leveraging external
technologies, intellectual property (IP), or expertise to create value for a company. Unlike
External Technology Acquisition, which involves acquiring technology from external sources,
External Technology Exploitation involves using technology or IP that the company does not
own to achieve strategic goals or create new products and services. External Technology
Exploitation can take many forms, including licensing technology from other companies,
forming strategic partnerships with startups or research institutions, or collaborating with
suppliers or customers to develop new products or services.

3. Social Media Technology Scouting
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Media Technology Scouting (MTS) suggests that systematic search and identification
of external technologies and knowledge through media channels can be an effective way for
firms to gain access to external knowledge and expertise, which can then be used to
enhance a firm's innovation processes and drive superior performance outcomes.

By leveraging MTS, firms can access a wider range of external knowledge and
technologies that may not be readily available through traditional channels such as research
partnerships or joint ventures. This can provide firms with unique insights and ideas that can
drive innovation and enhance their performance.

4. Investment and Business environment

Investment and business environment can influence a firm's ability to engage in open
innovation by providing the necessary resources, capabilities, and opportunities for
collaboration. For instance, firms that invest in innovation can acquire new technologies,
develop new products and services, and enhance their research and development
capabilities, which can provide them with a competitive edge in their industry. Such firms are
also likely to have the resources necessary to engage in open innovation and leverage
external sources of knowledge and expertise.

Open Innovation Performance

Open Innovation Performance refers to the effectiveness and success of a firm's open
innovation practices in generating value and contributing to the firm's overall performance.
Open innovation is a paradigm where companies actively collaborate with external partners,
such as universities, research institutions, suppliers, customers, and even competitors, to
drive innovation and share knowledge (Chesbrough, 2003). By leveraging external expertise
and resources, companies can develop new products and services more effectively, adapt to
changing market conditions, and ultimately improve their performance. Innovation Products:
Innovation products are one of the most tangible outcomes of open innovation practices.
These products are new or improved products resulting from open innovation activities, and
they can have a significant influence on Technology firm performance. There are several
ways in which innovation products can improve Technology firm performance.

Innovation services:

Innovation services refer to the development and provision of new or improved
services by a firm. These services can be either internal, where they are provided to the
firm's own employees, or external, where they are offered to customers or clients. Open
innovation can be used to improve the development and provision of innovation services,
leading to improved Technology firm performance.

Technology firm performance

Technology firm performance based on open innovation refers to the impact of open
innovation practices on the performance outcomes of firms. Open innovation can have a

positive impact on Technology firm performance by improving innovation outcomes,
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enhancing operational efficiency, and increasing financial performance (Chesbrough, 2003;
Laursen & Salter, 2006).

1. Organizational Performance

Organizational performance is a measure of how well an organization is achieving its
goals and objectives. This can include a variety of factors, such as efficiency, productivity,
innovation, and customer satisfaction. In the context of open innovation, organizational
performance can be influenced by the adoption of external technology acquisition and
exploitation, social media technology scouting, and investment in the business environment.
Organizational performance is a key outcome that firms seek to improve through the
adoption of open innovation practices. Research by Chesbrough and Crowther (2006) found
that open innovation practices can have a positive impact on a firm's organizational
performance by increasing its knowledge base, improving its innovation capabilities, and
enhancing its ability to adapt to changing market conditions.

2. Marketing Performance

Marketing performance refers to a firm's ability to effectively market and sell its
products or services to its target customers. Open innovation practices can impact marketing
performance by providing firms with access to new markets, technologies, and knowledge.
Open innovation practices can positively impact a firm's marketing performance by enabling
the firm to better understand customer needs and preferences, develop more innovative
products and services, and effectively target new market segments.

3. Financial Performance

Financial Performance, refers to the financial outcomes and results achieved by a
company as a consequence of implementing open innovation practices. Open innovation is
an approach that encourages firms to collaborate with external partners and leverage their
resources and expertise to drive innovation (Chesbrough, 2003; Bogers et al., 2017). Adopting
open innovation practices can potentially improve a firm's financial performance through
increased revenues, reduced costs, and enhanced profitability.

The Hypotheses

Hypothesis 1: External Technology Acquisition incorporation of external ideas and
collaborations, characterized as Open Innovation, significantly enhances the firm's Innovation
Performance, which includes the development and introduction of new products and
services.

Hypothesis 2: Innovation Performance, marked by the successful launch of new
products and services, directly leads to improved Firm Performance. This encompasses an
increase in financial returns, market competitiveness, and overall organizational growth.

Hypothesis 3: Open Innovation not only directly contributes to Firm Performance but

also indirectly affects it by improving Innovation Performance first. It acknowledges a two-
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fold effect: a direct path from Open Innovation strategies to firm-wide gains and an indirect

path where these strategies bolster innovation outcomes, which in turn propel firm success.

Innovaton

Parformance

Conceptual Framework

The investigators reviewed the relevant literature and theories, including External
Technology Acquisition, Social Media Technology Scouting, Investment and Business
environment, Open Innovation Performance and Technology firm performance, and
proposed a model, a conceptual framework. Through the literature review, the authors can
develop a comprehensive framework for the impact of open innovation on company

performance.

Research Methodology

The study adopts a survey-based research design, appropriate for quantitatively
assessing the relationships between variables across a broad sample. This approach allows
for the collection of numerical data that can be statistically analyzed to identify patterns and
establish correlations between open innovation practices and firm performance metrics.

Research Population and Sample

The research population comprises high-tech firms listed in the Shenzhen Business
Directory. A stratified random sampling method is employed to ensure a representative
sample of the population, covering a range of industries, sizes, and ages of firms. The sample
consists of 217 firms, reflecting the diversity of the high-tech industry in Shenzhen and
providing a solid basis for generalization of the study's findings.

Research Tool

Data Collection Methods Data are collected using a structured online survey, which

includes questions about firms' open innovation practices, performance outcomes, and basic
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firmographics (industry, size, age). The survey items are designed to measure variables such
as external technology acquisition, external technology exploitation, and the overall
innovation performance of the firms. Data Analysis Techniques The collected data are
analyzed using descriptive statistics, correlation analysis, and Structural Equation Modeling
(SEM). SEM is particularly used to examine the relationships between open innovation
practices (as independent variables) and various dimensions of firm performance (as
dependent variables), including innovation, marketing, organizational, and financial outcomes.
This analysis helps in understanding the direct and mediated effects of open innovation on
firm performance. Ethical Considerations The study adheres to ethical standards concerning
research with human participants. Confidentiality and anonymity of the respondents are
strictly maintained, with data being used solely for academic purposes. Informed consent is

obtained from all participants, ensuring they are aware of the study's nature and their rights.

Research Results

The research findings provide a compelling illustration of the significant impact of
open innovation on the performance of technology firms in Shenzhen. Both quantitative and
qualitative analyses underscore the substantial influence that open innovation strategies
exert across various performance metrics.

Descriptive Statistics

Descriptive Statistics of Demographic Information

Options Frequency Percent %
Current Role Chief Executive Officer (CEO) a2 19.4%
Chief Technology Officer (CTO) 39 18%
Innovation Manager 59 27.2%
Research and Development (R&D) 63 29%
Specialist
Other (please specify) 15 6.91%
Years of Company Less than 2 years 20 9.2%
1-3 years 63 29%
4-6 years 69 31.8%
More than 6 years 65 30%
Size of Company 1-10 employees 25 11.5%
11-50 employees 76 35%
51 -200ployees 69 31.8%
More than 200 employees ar 21.7%
Reasons of Open Access to external knowledge and 83 38.2%
Innovation expertise
Cost reduction in innovation a1 18.9%
processes
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Accelerated innovation processes 39 22.6%

Enhanced competitiveness in the 49 22.6%

market

Other (please specify) 5 2.3%
Methods of Open Collaborative projects with external 89 41%
Innovation partners

Crowd-sourcing 39 18%

Open-source software development 79 36.4%

Other (please specify) 10 3.5%

Total 217 100%

Descriptive Statistics Part 1, derived from the survey conducted among technology
firms in Shenzhen, China, reveals a comprehensive overview of the demographics and open
innovation practices of these firms. The table showcases the distribution across various
categories, such as the respondents' roles within their companies, the years of operation of
these companies, their size, the primary reasons behind their engagement in open
innovation, and the methods of open innovation they employ. For instance, the table might
detail that Innovation Managers and Research and Development (R&D) Specialists could
account for 27.2% and 29% of the respondents, highlighting the engagement of Innovation
Managers and Research and Development in open innovation initiatives.

Further detailing within the table could illustrate that a plurality of the companies
surveyed, say 30%, have been operating for more than 6 years, suggesting a mature
perspective on innovation within the sample. The breakdown of company sizes might reveal
that mid-sized companies (51-200 employees) form the largest segment at 31.8%, and those
in the range of 11-50 employees making up 35%. This distribution provides insight into the

scalability of open innovation practices across different organizational sizes.

The key drivers and barriers of open innovation implementation

Key Drivers of Open Innovation and Key Barriers to Open Innovation

Key Drivers of Open Innovation

Key Barriers to Open Innovation

1. External Technology Acquisition
- Strategic partnerships
- Collaborative innovation

1.Resistance to external collaboration
- Intellectual property concerns
- Operational silos

2.External Technology Exploitation

- Integration of new tech

2. Cultural barriers to change

- Misalignment with business strategy

3.Social Media Technology Scouting
- Agile innovation tools

3. Insufficient digital infrastructure

- Privacy and data security concerns

4 Investment and Business Environment

- Nurturing ecosystem

4. Lack of supportive policies

- Resource allocation challenges

5. Sustainability in Innovation

- Green tech practices

5. Market saturation and competition
- Economic volatility

6. Global Collaboration

- Knowledge exchange

6. Inadequate talent pool
- Resistance to new technologies
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7. Policy Support 7. Regulatory complexities

- Governmental frameworks - Rigid corporate hierarchies

8. Talent Development

- Culture of creativity

Statistical Analysis and Key Findings The quantitative data revealed distinct patterns:

Performance Metrics: Firms engaging in open innovation reported superior
performance across several metrics including revenue growth, market share expansion, and
increased innovation output. Statistical tests, specifically regression analyses, demonstrated
strong positive correlations, affirming the effectiveness of open innovation strategies in
enhancing firm competitiveness and market agility.

Innovation Efficiency: Companies that adopted open innovation practices showed a
higher rate of successful new product launches and quicker adaptation to market changes
compared to those that did not. These findings were statistically significant, highlighting the
critical role of external collaborations in accelerating innovation processes.

Barriers and Challenges Despite the positive outcomes, the study also identified
several barriers to implementing open innovation: Intellectual Property Concerns: A
property
management when engaging with external partners. Integration Challenges: Integrating

significant  number of respondents expressed concerns over intellectual

external innovations into existing processes and product lines posed significant challenges, as

noted by R&D managers during discussions.

Strategy Open Innovation Model

I
( Input ' ’ Open Innovation: ’ I Output-
p b =
|: ETA 7—' Drivers and Barriers Factors and Strategies i ( FP- \.'
— Collaborative innovation, External Technology 7
/ ' New Technology, Nurturing Acquisition and Exploitation,
‘ ETE: —¥ | ecosystem. Knowledge Integration Innovation
G exchange, Policy and Processes, Global N
Culrture, traditions, Collaborative and Innovation \
r ™ | trustworthy partners Strategy, Sustainability in /)
' A = Tech Development. S
{ SM Intellectual property.
TS T Differences in traditional Embracing new technologies,
culture, Economic volatility, Foster innovative
Resistance 1o new methodologies, robust data \
technologies, Resource analytics, Expand MP
IBLE- ‘,_ allocation, corporate collaboration and innovation
; hierarchies, scope. nurture immnovation —
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Process
Goal SWOT Project Innovation Open Company
Strategy Innovation
FP
Seek ETA W According to New Technology, .
) ) E ) sy Product . Positive
cooperation different Nurturing
companies and ecosystem, Innovative
Seek ETE different Knowledge products or Company
cooperation cooperation exchange, Policy newly
needs. and Culture, developed oP
trustworthy roducts. s
For example: P Positive
partners.
Seek SMTS O T / e1e | Intellectual Service:
cooperation
ETA + SMTS property, Innovative
_> .
Seek IBE \ Resistance to service or Company
cooperation IBE new new service
technologies, models. MP
According to Resource
Positi
different needs, allocation ositive
free combination.
Open Innovation Strategies Model
Strategic Implementation: Executives and managers discussed their strategic

approaches to integrating open innovation into their business models. Many emphasized the
value of strategic partnerships with other tech firms and academic institutions as essential for
gaining access to new technologies and knowledge bases. Cultural and Organizational
Impact: Responses highlighted that open innovation also necessitated shifts in organizational
culture, encouraging more collaborative and outward-looking business practices. This cultural
adaptation was noted as a critical element in successfully implementing open innovation
strategies.

Model Validation The developed open innovation strategy model was validated with
the empirical data, confirming that strategic external collaborations and internal capability
enhancements are key mediators in the relationship between open innovation practices and
improved firm performance. This model helps in understanding how different elements of
open innovation contribute to various aspects of performance enhancement.

Discussion

Key Findings: Enhanced Innovation Outputs: Firms engaging in open innovation
reported significant advancements in product and service innovation, demonstrating a clear
link between open innovation practices and enhanced market offerings. Improved Market
Performance: The adoption of open innovation strategies correlated with better market
performance indicators such as increased market share and revenue growth, underlining the

strategic benefits of external collaborations in accessing broader markets and consumer
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bases. Financial Advantages: Open innovation contributed to superior financial performance,
evidenced by increased profitability and investment returns, highlighting the economic value
of integrating external innovations.

These findings underscore the transformative impact of open innovation, particularly
in a high-tech hub Llike Shenzhen, where technological capabilities and market
responsiveness are crucial for firm success. The study contributes to both theoretical and
practical understandings of open innovation, illustrating its role as a critical lever for business
growth and competitive advantage in today’s fast-paced economic landscape. Practical
Implications: For practitioners, this research offers concrete insights into implementing open
innovation strategies effectively. It emphasizes the importance of creating organizational
structures that support external collaboration and the absorption of new technologies,
suggesting that firms cultivate environments conducive to innovation and adaptability.
Recommendations for Future Research: The study advocates for future research to explore
the sustainability of open innovation impacts over the long term and across different
industries and cultural contexts. Such research could provide a deeper understanding of how
open innovation can be tailored to various strategic goals and market conditions, further

enriching the discourse on innovation management.

Conclusion

This investigation into the dynamics of open innovation within technology firms in
Shenzhen has revealed that open innovation substantially enhances firm performance across
several dimensions, including organizational efficiency, market agility, and financial growth.
The study meticulously analyzed how external technology acquisition and exploitation,
coupled with an enabling business environment, catalyze these improvements.

Implications of Open Innovation on Firm Performance The findings from the study
clearly demonstrate that open innovation facilitates a substantial improvement in various
performance metrics. Companies that engage more deeply in open innovation activities tend
to have higher growth rates, increased market share, and improved innovation capabilities.
Strategic Challenges and Organizational Adaptation Despite the benefits, adopting open
innovation poses significant challenges. Firms must navigate issues such as managing
intellectual property risks, aligning external knowledge with internal projects, and overcoming
resistance to external collaboration. The success of open innovation initiatives heavily relies
on the firm's ability to adapt its organizational structure and culture to support more open
and collaborative innovation practices. This adaptation includes fostering a culture that
values external knowledge and maintaining flexible operational processes that can integrate
new ideas and technologies from external sources effectively. Managerial and Policy

Implications For managers, the key takeaway from this study is the need to develop
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strategies that not only facilitate open innovation but also mitigate its risks. This involves
creating robust mechanisms for partnership management, intellectual property protection,
and integration of external innovations. For policymakers, the findings suggest that supporting
policies that encourage collaboration across industries and protect intellectual property

rights can significantly enhance the innovation ecosystem.
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Abstract

The objectives of this research were to: 1) develop and examine the quality of work-
based management model; and 2) evaluate the use of work-based management model
through strengthen learning outcomes on Thai Qualification Framework for Higher Education.
This model proceeds by research and development. The key informants were 25 students in
accounting subjects which register in Modern Management and Leadership course. The
research instruments 1) lesson plan 2 ) learning needs questionnaire 3) model quality
assessment 4) knowledge multiple choice test 5) skills assessment form 6) ethics assessment
form 7) character assessment form and 8) satisfaction assessment form. Data analysis was
percentage, mean, standard deviation, and t-test dependent.

The results of this research indicated that: 1) develop and examine the quality of
model found that 1.1) needs for work-based learning was at a highest level 1.2) the results to
build model consisted of 3 steps were to develop conceptualization, experimentation, and
reflection 1.3) results of the examine appropriateness and consistency of model was at the
highest level. 2) evaluate the use of this model learning outcomes found that: 2.1) the
posttest was higher pretest learning at a significant difference of 0.05, 2.2) the skills assessment
was at the highest level, 2.3) the ethics assessment was at the highest level, 2.4) character
assessment was at the high level and satisfaction of students was at the highest level.
Knowledge received for using Work-Based Learning Model by the collaborative network must
be created with educational institution network, private sector network and international

networks as a result, students will have increased knowledge.

Keywords: Work-Based Learning; Thai Qualifications Framework for Higher Education (TQF:
H.ED); Work-Based Learning Model
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Abstract

The purpose of this research article is to examine the factors that influence and drive
innovation in school management, particularly in the development of school administrators. The study
aims to test the consistency of the proposed model in fostering sustainability and enhancing efficiency
in school management within the context of the digital era. The research methodology adopts a
mixed-methods approach, utilizing both quantitative and qualitative techniques to ensure
comprehensive analysis and robust findings.

The research results revealed that:

1 The elements and guidelines for the development of educational professional skills in driving
and enhancing innovation in educational institution management for the development of school
administrators, with a focus on sustainability and efficiency in the digital age, consist of four
components: Innovative Leadership, Culture of Innovative Educational Institutions, Support for
Educational Personnel to Foster Innovation, and Creative Learning Management.

2. Normal multiple regression coefficient of factor factors in the forecast equation. Forecast
equation in the form of raw score Y = 1.073 + 0.289 (IL) + 0.186 (MQ) + 0.165 (HR) + 0.140 (EFF),

Equations in the form of standard scores Z = 0.380 (IL) + 0.223 (MQ) + 0.204 (HR) + 0.202 (EFF)
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3. The analysis of the relationship model indicates that the observed variables within each
latent variable of the model, as outlined in the research hypothesis, serve as valid indicators in
accordance with the research conceptual framework.

4. The external exogenous variable is Innovative Leadership, while the internal latent variables
include Influential Innovative School Culture, Creative Learning Management, and Support for
Educational Personnel to Foster Innovation. The external exogenous variable is linked to the internal
latent variables by impacting the management of innovative educational institutions in the digital era.

5. The evaluation of the feasibility and usefulness of the professional skills development model
for driving and enhancing innovation in educational institution management, particularly in executive
development, demonstrated statistically significant feasibility and benefits at the .01 level.

The model developed by the researcher can be utilized to benefit the training of teachers and
educational personnel, enabling them to design learning management systems and enhance the
quality of learners to be suited as global citizens. It also aims to develop schools to be well-prepared
to provide diverse learning opportunities, and to cultivate teachers and school administrators to

become innovators, ensuring sustainability and efficiency in the digital era.
Keywords: Professional Skills, Management Innovation, Educational Institution Administrators
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Abstract

This research article presents a quantitative study conducted in Nong Chok
District,Bangkok. The sample group consisted of residents in Nong Chok District. A
questionnaire was used as the research instrument. Data were analyzed using percentage,
mean, and standard deviation.

The research findings revealed that.Community cooperation in drug prevention and
suppression in Nong Chok District, Bangkok, was at a high level (X = 4.11).Factors affecting
community cooperation in drug prevention and suppression, analyzed by gender, age,
marital status, education level, occupation, and income, showed no significant differences (p
> .05).Recommendations for enhancing community cooperation in drug prevention and
suppression in Nong Chok District included: the need for government officials to demonstrate
sincerity and commitment in drug suppression, stricter control of entertainment venues and
disguised shops, and greater community participation in reporting drug-related incidents and

engaging in prevention campaigns.
Keywords: Community cooperation, prevention and suppression, drug abuse
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Abstract

This research article has the objectives 1) to study the leaders' attitudes of local
government organizations towards the Special Economic Zone of Mukdahan Province and 2)
to compare the opinions of the leaders of local government organizations towards the
Special Economic Zone of Mukdahan Province. What are the similarities or differences The
population in this study includes 1 provincial executive organization, 5 municipal mayors,

and 3 local municipal secretaries, for a total of 9 people. Induction interviews are open-
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ended questions and single interviews. Data were analyzed by content analysis and
descriptive writing.

The study results showed that (1) local leaders, representing local government
organizations, had a positive attitude towards the emergence of the Mukdahan Special
Economy; Everyone sees it as the right action and can create development for the province.
(2) Attitude of Local Government Leaders In each area, there is a similar gen idea. There will
only be some areas that have different opinions on declaring that all areas have the same
characteristics, namely to build them into industries. But all of them have opinions about the

Mukdahan Special Economic Zone.

Keywords: Attitude, Leaders of Local Government Organizations, Special Economic Zone
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ABSTRACT
This research is to study the concept and theory of board game creation, to

develop a board game to explore Himmapan animals to promote cultural tourism, and to
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evaluate the results of using the board game to explore Himmapan animals as a research
and development model. The sample group used in this research is tourists who travel to
Rattanakosin Island and are interested in playing board games. A questionnaire was used with
a sample group of 430 people and a seminar based on experts. Data was analyzed using
statistics and content analysis. It was found that tourists’ interest in ancient sites and
antiques was at a high level. In terms of interest in Himmapan animals information around
Rattanakosin Island, it was found that the connection of tourist attractions was at a high
level. In terms of interest in visual arts of Himmapan animals around Rattanakosin Island, it
was found that architecture was at a high level. The evaluation results of the board game
exploring Himmapan animals around Rattanakosin Island by experts in terms of game
mechanisms found that the goal of the board game is to insert information to help players
understand information about Himmapan animals as much as possible. In terms of game
components, there are tools to create motivation to play. In terms of game content, it
provides knowledge about the history of Himmapan animals in a clear and easy-to-
understand manner. The results of the satisfaction assessment of the board game of
Himmapan animals around Rattanakosin Island of tourists can be summarized as follows: In
the first aspect, the game content, it was found that the board game created the most fun
and enjoyment for players. In the activity aspect, it was found that players participated in the
activities to the greatest extent. In the tourism aspect, the game made players know about
tourist attractions around Rattanakosin Island. In terms of the quality of the board game
tools, it was found that the tools were consistent with the content and promoted learning.
The scores were at the highest level. The results of the examination and certification of the
model in terms of appropriateness, feasibility, correctness, and comprehensiveness showed
the highest quality.

Keywords: Himmapan animals, cultural tourism, board games, Rattanakosin Island
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maBeusBnguuuuils Wearuaynauiu Wensfne Wudedliisenuduiis anumdandu uay
ANEUNAUIY HnAufn vinwensiseus waedaladselvai
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mMyvisafisndeinmusssndudnvarnmsieuiiondield surunanuaitsassanisay wns
Joyymnuans Felidnuamdunatneihlidnieaiisansnideuloseinag iy uazeunan il dady
madenlsdsnuiifiarnusinsiedulilasnmadsuvuuna sieafionase iamans TusaanusitliiAs
Indniineusuiiaveulumsinuusanmaiansssmiiaaa (Toursm Authority of Thailand, 2023) Tu
MsEeuiBosinmsssy aunsalinssuiumsaenensinununsya U Wi lunuRnnNuEynauTy
ISeuidoyaddymeUsziRmansuas Tamsss MansuandsuiFeuisniludaiaussgdaluns
oufnduariiunnriouvameaiienddny namualafunmisafisnieuranuivieniismig

TUUTTTY
funseunesaulndunsidunundfgmelse ifmansuaz Tausssudsayiouf an1snadug

o

(R

yeTansss waidienuiuegindusaieluna Tneduidmomsrusmmsts nevorsumang
ANAUADTY ATUTITIVNT uRsLTUE W AY Faanuiieing ma'WﬂfﬁauLLamﬂﬁLﬁuﬁammLﬁ]%iyjaL‘%EN
vosateioilndunsliedned uaranefnauiatiagiuaniuisng 4 wagldsunmseusnsly Tnefluiiseu
imnesmilnaunsusadu aosdau Aensedmulndunitulu uazngefmlnduniduuon fufingsfmlnduns
%gus[,uLﬁu@uéiamaawawauumiwi’a nazanuiIvNSIne 9 FaFenliin Wugagudnansauiaiy
(Narumon Silpachaisri & Predee Pitsapoomviti, 2018) Faiifaunssu Fanssu anndnenssudeniunis
ponuuunvsaal WunuAadsiivndaluaiituiedostuynsaiaun vieadsiuiiofuld
wsgnmsmaulngianziiiunuingnssa ldund amdeuswedsluad 33 suussiannssy Tiun
wsznmsgUuazuanilnenssy 1w mavanuiduluad Jms mannsiSen agu wid Adidem
Aenfunszymseann ynsuseSR wsesssudaou 38T3nwatu dwalinunwsiad dudud e
yilsvosimussailne (Kosoom Saijai, 2017) Snsaeaunsndossmvesdnifumudiduieediuansds
JumIng (Fantasy) vesi i sunmdasyioudessiiiadlavousiazyaale 3oss1nvesdnivai
yuAuanseenlunuwysaadysuenianing AavzdwlngjarlimnudiyiuEommsmaniuazay
e Tnslawnzoenadsndnsnssy Felasannazeguudnanssurhniisims viseaymtes Sesiileudou fe
nnsUsedR wnsven druu lesgdl 309310iR05A (Arhawi Jehsamae & Samran Phondee, 2017) Gseis
SvBwarensadasAuAaunsslvees1sd B sannsadeslosnafuneisaiioandn it du
furuesdndnualazviouliifiuis@aunssusing 4 vesusazgraionsvienilsndeiamsssy Wugluuy
msvieafignegavilsiiiunslivinensmeTausss
IngUITaIAvaIn1sIvY
1. WefnwuuiAnuasnguinisaianunszaudesdaifunudseuinzdaulndunsiie

duafunsvienilondeinmssa

2.2 \eWaminunszaudosdn iiumudseuinzdaulndunsifiedaaiunsvionilonds
TAUTITY

2.3 tedszifiunanislfinunszaudesdniiuniudsouingdnulndunfiledaaiunis
yipaflendeTausssn

35N tun15IY
n9IveesaidunsITddnsa A8 TUNTITY sadl
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LUszvInsuaznguaI9gne wuseanilu 2 nguldud
1.1 Usznsuaznguiaeenenisidedeusana Ussunsitdnwiluassil e faula
Wumaisaiigangsaulnduns Jamdangavmuviuas neldvsivdtuanuseansiuude

a

naudeg1altisn1sAwialaglignsves (Cochran and Carroll, 1953) AsgAUAMUTDLIY 95% 71
FZAUAUABIAAGDU 5% LATIUIUNGUAIENS 385 AU LilaANEZAINIUNISINUKUUABUANERTY
2 vVYy & v a & ' . . 9] I3 )
Jaldiiudayain 400 Au nsidennguLlmanewuua1¥as (Purposive Sampling) Tngldinaueinisén
W desialull 1. dnviesiianimeiunieviesiisnnizsaulnduns 2. Sauaulanisiaununszaiu
3. agaIntunsiidoya
JIidayanannisIdeidenmunn lagdnuszyuduuuseiietvigy(Connoisseurship)
U 9 AU AULWIARYEA (Eisner, 1976) Td38n1518NKUULANEAS (Purposive Sampling) Hlvivaya
vantaln LWeivaun1sesnkuununszau 2.0nvieuiied 3.dndvnsnddiufgiteiunis
ALaSUNITVDUTE?
A A o a v
sadianldlunisive
2.1 N33 BIUIH Tunisfusiusndeyalses Msimulnunszaudesdnifa
WIUALNDAUATUNITVOUNUTIIAUSTIU A wUUADUNIM (Questionnaire)
av a Y] Y] a v a . . 3
2.2 M5B Tnedauseyudunudasiitieivigy (Connoisseurship) Usgiiunis
duuundaf@ermgngy Tunsiunusudeyansiauinunseaudesdaifunuiiieduaiunis
VouNeNTITMUSITUAITITIngInUseyndununBaEWedey (Connoisseurship) lngn1sideniuy
1AL IVIYAUDBNWUUNUNTEATURTLI WY UNI TR TR 1N viB e
N13ATIVEBUAMATNLATIND
1 A5798ULATNBNITILTIUTUIU N19MTI9A0UAIUNEIN 9D LB (Content
Validity) HiUUa8UAINNINTIADUAINYNADY ANUATOUARY UATAIUMNNZANME N1TATIVEDY
r-ﬂl A a v 1 a ¥ d' o 1
AMNINLATBIHDITELAgMAT 10C (Index of Congruence) 9NNNSUTHLTILVBITLINIQYIUIU 3 YU
Junsleszidoyadslinalegldaduiianuas andossenitstomauiuingUszasd iy
0.88 (Hambleton, R. K., & Rovinelli, R. J. 1986) wu31 siauusnnsdardudsednsuoani sening
0.80-0.91 &au1nn41 0.70 (Vanichbuncha K., 2014) kLagn13MI39@0UAINNLEIVDILATOIND
(Reliability) n13nsi9a@uamnImaIuaIueiu (Reliability) 1nen130siaaeuaIna1ani Iunsnerial
AINFURUS B3 Cronbach (A Cronbach Coefficient) 3nngusaageilyilingusiieg1993e 91uiu
30 Au laAAuwesiu (Reliability) iy 0.98 BednladndlAnanudedugs
3.2 N15A59988ULATRNHBNNTITELBIAUAIN ITeladruuInienisaunuingulv
HL T IYATIIABUAIIUATOUAANLAE AIIUATIVEL UM IgNARwNMENIYINTT waniuwilaedn
Usgguduuundadiiiedwgy (Connoisseurship) 11U5uUgeuAly n1udelausuusvogleivgyi
nvaeuAseefltlumideanuuilunaassasinduunyivugnauihivldasdunaauuld
N19M5IFRULUUAINLEN (Triangulation) ielvladeyanininugndesiaziyeiiala (valid and
Reliable)
ya o =3 v v 14 a ¢ Y % tg
KIdeiiuTiusindayauaznsiadaudayanlgnuias Lazdinsizvidoayanail
1. nMsnsendayadelsuin lngldnsinsisideya meatalmssaunitauedoya
MENIMAIAUDLATREAY N15IALREAY (Mean) wazeAlluauuu1nsgu (SD)
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2. MIAIATITATBYALIIAMNIN T8RS IEToyaIINLULIATIERtayanisn1T AT e
\Wanssauu (Descriptive Analysis) wdinsiaeiveyaiilenAinau (Content Analysis)

NANTFIY

Lanmdagiu Jgym uazanudesnis 9nnsAnwianuAnfiuresiiertesuay
fnvleaiier wuin 1) Fusuauediiiaununsenuedam s1un 1 aswedad ududuusn
Anidufesay 43.75 Wosidu 2) futmguszasdnsiau dfuusn ieauaynauindandy An
Hufesar 58.75 wWedidu 3) fuseiuszsznarililunndwnunszausionds srduusn dnanlu
nsiuNansEAusionss 1 - 2 vu Andudosay 48.75 Wodidu a) éﬁuﬂssmmﬂmszmu BIGHI
13 (Euro Game) L'Uummuu,'iﬂ AnluSosaz 39.25 1Wesidu 5) mumﬂam’;maumm LAUANNTZAY
fuilouadnunitgn Anlufesay 39.50 wWedidu 6) Frurewmnamsteinunszaiu Jewnunszau
rugeandludvaiiie Wudduusn Andusevay 46.25 Wesidu

3 anudipsnsvesinvieadion anmsAnmauAniuresdifitesuasinyiondios wui
1) fruemailavesinvionfisufsrdumvienilsndeinusssuseuinefaulnduns susuusn fu
lunaaau lusadng dAseruazuuueglusezauun 2) suandaulavesteyadniiuniudseu
ingSaulndums susuusn sunsideslosaanuiviesiiieon eglussdvanndign 3) fuanuaulaves
vimufaddnitunudseuineiaulnduns suduusn muaanUnenssuegluseduun

2. Wan1sERNLUUINAINTEAUde R Imudse e Saulndunsilodaasumsvieaiien
WeTausssu neazulan

1) Fnquszasduaanunsza “desdifumudseuinzinulnduns” iels fiauidndni
Fumnudiilastorzduaiassafiuszneusin Wudnd wiazUszon duaduligiduiiauiai
dladniinfumudseuinizfnulndunsdadonlosinuaunssy Innssu andnonssu uag Lle
dusdumavieaiiendeinmsssusouineSmilnduns

2) WaunduLuy (Prototype) fndnniseenuuudail 1) ssegiatlunisiduiny (Play
Length) linanlasuszanas 60 unit Fuld dllaenndosfungnssumstaununszauesiiduusias
AU 2) nalnvdnveana (Core Mechanic) Wudnwaizglsiny (Euro Game) Wiugnsmansluvaziian
Tvauazanudauds 3) Madeuniininisidu (Writing Rules) BunAn1nMSI3HNLNANSIULNAILAE NS
ffunzuuu 4) 3esveslunuaznagns (Luck and Strategy) Twnaziludiunilsvosnisiauny Jeaxilna
fuuluusazavesiidunaziinarensimuniirnisnisiiunsuuusuiiseuine Samilnduns Tneld
anuin 2 gnlunisimunluavesdiau ilelvifiduaynauiuiinaaimenasnszeznainisiau 5)
Yoyatloundy (Feedback) sewinamaauiinslinzuuugiauiiny uszey ielifiauannnsusay
MABATEEELIAINITIEY 6) AaNuazuaINIshanuYiu (Catch-Up Features) fhaunnauaiusa laniu
inalsmasaian nsauainnalnveunudildlumsnsusuvinligiduidnaynauiu 7) vssaany
AIANTITRINLEY (Meeting Player Expectation) Q’La'uﬁszjuz NTLUTUIUERAIRUNIUAATU 1AUAZAY
defidurulnannsaivazanniindazasdnd funudldasudiua 5 Tu lneniindazasdn i
yudazdeansunmlssandnd uiazUszian Ussianay 1 lu Wediduiifivazauniinfazasdni
Fumudasusiua 5 Tu wé fauduarldidudnauas 1 afs fednauinud wosButuazuuuvesud
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azfiduilomiuuy 8) nauselovu mnandes uaz 51978 (Stakes Risk and Reward) 33n13sed 1ne
Inrmndaveaninfazasdnitumudfeguuiiens wdndonmduu 1 lu §fu mindazasdn i
wudftegluanuiiviondioarddydu Sremdsasniinfiagas drifumudueasuinni fauas
Juthesuzudramnsafiunidamasasdnifumudiuiuvuiievesdidulddunouta 8 4 arunsn
thinldifteiannalifiaalauasigasuilimieulas wazanunsavssainguszasdvoany
1ot

AN sUsEIIuAMA B NINTE AUdRdR S uAsoUIME Sl nAunSuesiiTsnay

wudn 1) funalnina Suduusn Wimnevesnunsgauiinisaeaunsndoyaiiloly fiaud
anudladeyavesdnifiumiud Aszfuazuuuegiunndian 2) Mussduszneuvenny susiuusn
inunszauilgunsaiifioatrausegdlalunisidu drsefuazuunegfiuniign 3) Fruidonnu Sudu
wsn inunszalinnufiferfuuse S iaumnudlddanudilons wasinuaunsadeanumane
RerdudnidumnudldegadaauriliAnussgdalunsiiunmsieaden Amssfuaziuuegininian

4. nan1suseiiuaMuianalaannIsneassaunNunsEALaAIER LN UA oL AS NS
yiouNewMESAUlNAUNS WU

[y

1 fudlaviny Sufuusn inunsgaiuadisanuaynauwumaamauliiy fidu asedy
AZLULANNTIgR F0989N aarumsalinunsEauaansafsgaruadlavesiauldneiiies wag inude
ANITNEFLNSeaTien AsuAzuLLBEiinn Aadd

2. ufanssu Susuusn fiauildiuianlunimiiAanssy Arseduazuuuegiinindian
sesaan nMsiiRanssuidfuiunouiidnlaine Asgfuasuuuegiuinian drduilann Aanssud
anshaulauaznszduliAnnsidous Assduasuuuegiinniian smuddu

3. frunisvionilen Susuusn inuvilididuidnanuiveniisaseuinzdnulnduns
seuAzuULegNINTian s89am1 InmilRElausSndn fiumnudsouinesaulndunsassiunsuuy
ogfiundian drfuiiany tnuiliAnusegslalunisifiumeiondien Aszduazuuusgiiuniian
ALEINY

4. frunmamauaosiioinunzay Suduusn wiesiledenndestuileviuarduadunis
oud Amzuuuoglussiuanniign sesasn inseslefingndnmmaduiiazidonuazidilading Asedu
AzuULBYNNTIan dfuflany nw Auazfdns nszdumnuaulavesiau AseiunzuuLegiiun
AUAIAY

nansUszliununsEnudesdn iiunudseuinzfnulndunfileduaiunisvionilonds
Fauussan fanumsnzean Hully aonades uaniduuselowd lnonmemegluszduanniigannsiu

2nUs18NaNISIVY

1. waaNnNsAnwILLIAANg¥in1saianunsEaudesdnifuniudifiedaaiunis
yoaNenTaTAUsTIN NITANYILUIAALAL N N1T08NUUULNNNTEATU (Board Game Design
Theory) lnsfinwmdnnisnalnvesiny watnsveany e1suailunisiduiny lnsgievenisossnisiiu
msvieafisawarlfinuifiady (Gamification) Tun1sesnuuuinunszau Ssaenndasiuruideves
(Natthaphon Phulnapon, 2019) lémaufinufiiliadu (Gamification) Tunisasranuiieligiauiidiu
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saufuRanssu iWeliAnauaynawiu Tngn1seeniuununsznsEudesdn Aumnudifiodaady
nsviesfisndetamsss fmslituneunisfndaeanuuy (Design Thinking) IneiEuainnsyaa
1wrlateyna (Empathize) nsainunteyni (Define) N1538ANA1UAR (Ideate) N1TATNAULUY
(Prototype) wagn1snagauLny (Test) Feaonndesturuiteves (Nuchjaree Kitjawan, 2018) 4
nszvIumsAndeenuuulumsaanunsza Weahnszuaunmsanudlalymldgniemsny
ANNABINTTVRIEITUINTT ArenduiaLILWIANARL 9 WouAladammselandfinsl3itenian
Ffigauazanzaniign Tumsafanunszauileduaiunisviouindsimusssm

2. \leinunsEaudesdniiumiudseuiniz faulndunfiloduaiunisvieuileands
Jausssn Tngldmsiauninunsgaudesdn umnudsouinz Sl naundiloduaiumvionionds
Fausssu dndunisiauiniunszuiunsLasnguiaie q Mineideddasldnquinuiindy
(Gamification) @aenndosiy (Lalida Waraphieng, 2021) #ildnszuauniseaninunszauiengu]
wnafifliadu (Gamification) Inen1saunnunszAEILMIATIRaeUIN Fieavias Tagldnanis
Uszdiuganmeglusedufiann Aede 5.00 nouflavilunnaedld aeandesfunuidsves (Attaset
Preedakorn, 2014) #l@@AnuUszANS A MueLANNTEAUNNTANYT 3eaadsssund dmdutinFeu
Futszaufnwdil 6 lnenuinnnsUsadulnedideny inunssanuiaunineglussduinniian
Tneil Aade 5.00 auamegluseduuniign uenanilunmsiauinunszau wuludewosni
aun nmsildusy Simanefidaau fngnint Sufduiusiudiau SnadwsiAndu fsuuuulunis
wsdudmTun1swivisevus TiudensiiaesunuImlunisidy aaendunsiinadeunduiugiau
p¥rnnnawny Tnedemvennuaziiufesunmsduaiumeaiiensouinmesaulnauns

3. ieUszidiunansldinunsznudesdnifumudseuinzSaulndunsiitedaaiunis
viouflsndeiausssy nansuszifiunanmfieelavesiiay inunsyaudesdnifiumudseuiniy
SaulnAundiiioduasunsviondiondsinusssy fanufiavelaoglussduinniian aade 4.79 sl
pralosnandanunsgauiiiauntuiinnuiaula Tneenigludiuves aw fdnvsuasd fivae
nsgfuaruaulavesidou uasnidevnitunldlunufienuaenadostuiansmumandmaneg Wl
Mnuaadsmsdsuifiueglussduinniian aade 4.86 uenaniluniinderumnefiuniudldly
MstaunuATauvaInvateUsEnoudie deyadnd Aumnud uazmsidenloansaaanuivie i
annsathungrslunisiiugnidunaselel fiauldldinuzlunisiniiased msnaunuiiondn
anunisal lumsvihbigiaununseauiinnuaulalununasniian @ennnediuauideves (Parichat
Chinchareon, 2021) msitmunAanssuieuilasldnszaunudugiufiduaiunnuaainis
szuufina dmuthSouduisoufinu i 4 vhmsfnwenufiselavesindeuiifinenisSeusine
nunseay Assydununsgaudiaumainvaisiauls annsodlldldess devitdmuniiens
wanzaudaiou demaliiAnnsAndiasesilunisiau dnsldamwinieuazidlaldognasinigilae
Ienansuszifiuanuiieelooglussivanniign dhiSeuiianufienelasentsizoud Ineldinandug
shetnunszaumsAnanaduaiaaiy Fesnuinums sgluseiuinniian deidiade 4.85
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[ 1
GNPV
NneanTIdeilaesanusv laud nunseanu “desdariiumudseuinmeSoulnduns” Al

e

nnUszasAlazuInididuidnuasiladadiumug anunsailaeieizduaiassiilszneusiy

L)

a

v ¢

Judn?
Aaunssu Ianssu andeenssy waz Wieduasunmeniisndsiausssuseunizdaulnduns Tned
wasdeaded 1) szevnailunsduny (Play Length) 1nalaeUszanas 60 it 2) nalnndnueany
(Core Mechanic) {udnwagglsiny (Euro Game) Wugwsaans nsléngua 3) msdlsunfninisau

wiazUsenm daasuligiauianuianudiladniviaunnudseuiniesaulndunsdavenlosig

(Writing Rules) \DounAinIMaFunLNsIuINALAY MITUATLLL 4) L‘%@qmaq'I%ﬂLLazﬂaqmﬁ (Luck and
Strategy) lwpaziudruni wesnsiauiny Feaziinaduiduluudazsuesiidutaziinadonsimundie
yansAunsULsuiiseuinesaulnduns tneldgnin 2 gnlunsivualvavesdiau eligidu
aunauinANIMERaansEEEIaIN1saY 5) Yeyatoundu (Feedback) seninenisiauiinsiv
AzuuugiauinAy Wuszey WeliflauAnununaenszeznainsiay 6) dnvauzvesnislananiu
(Catch-Up Features) fiaunnauaninsn lamumildinaonia maguannalnveansildlunisnum
yiliiauiAnaynauiy 7) ussganumanTsvesiau (Meeting Player Expectation) flauflvuy nng
wdsdududnifumudasu inezauidefidumilaanusaivazauniaiiazasdnd fumdldasu
31w 5 Tu TnemiadagasdniiuniuissediolstvuavaunsalasunmuussinvdniudazUssnm
Usziviag 1 T dlegflauiiivazaumindazasdaifiumudasudiuou 5 T udh fiduduadiaudnay
av 1 ASs fetnauinud uasdutuasuuurousasdiduiioniouy 8) naussloru arudes uay sta
(Stakes Risk and Reward) 3mssied neinrndsvasnminfazasdniiumudioguuiionn uddonsn
$1uau 1 1u 48U mindazasdarifumudiegluanuiiviendisnddpiu dramdwesnmingazas
doriRamuivonsunnn feuanduderuzudansnifuniafasasdnifunudtul uuileves)
alddunourts 8 4 ansnianldiieRauindlsifirmiiaulaussiyeuibiviioulas wavanun
U5591n0UTeasAves wnals

AT 1 NSEAUNUEIFI AL LA TaUNESAULNFUNS
wn: §338, 2567
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1 Yaiauauuzigauleuny

fuimsmhsnumsveafisnmenulnduniamsminnunseanllssgndlfifiedaaia
nsvieafien WeliAnguuuunmsvienfisuuulniuandulsslomivogumuluiiui

2 dorausnuzdwiumsideasialy

1. ansnideyaildanmafnuideiluldfumaiinunssauioduaiumaviondenly
Nuiou 9 14

2. NMIITY {ITULaUBLULNANNITERNLUUINUTBdLESNNT DL NEIn WmannITlunIs
A5190N3
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Abstract

The purpose of this research is, 1) to study the accountability characteristics. change
leadership and the achievements of public companies in the manufacturing industry. 2) to
the success of public companies in the manufacturing industry and thirdly To study the
relationship of transformational leadership to the success of public companies in the
manufacturing industry. and 3) To study the approaches for the development of accounting
competency characteristics. Accounting Manager's Transformative Leadership Affects the
Success of a Public Company in the Manufacturing Industry In this research, a qualitative
research tool was used. in-depth interview and online group chats. The results showed that:

1. Accounting competency features change leadership and the success of public
companies in the manufacturing industry. is an important factor requiring knowledge in 8
areas: professional knowledge professional skills Ethics information technology knowledge of
business administration Business management skills personal attributes and continuous
improvement and transformational leadership consists of 4 main factors: 1. Influence with
ideology. inspiration intellectual stimulation and taking into account individuality and the
success of public companies in the manufacturing industry consists of four factors: the
customer perspective; financial perspective internal process perspective and a learning and
growth perspective.

2. Relationship characteristics of accounting competence Transformative leadership
for the success of public companies in the manufacturing industry. Accounting managers
must take into account 12 important factors: 1) Professional knowledge 2) Professional skills
3) Ethics There should be professional ethics. 4) information technology 5) Knowledge of
business administration. 6) Business management skills 7) Personal attributes 8) Continuous
improvement 9) Having an ideological influence 10) Motivating Be a part that helps drive the
organization to grow sustainably 11) Intellectual stimulation 12) Taking into account
individuality

3. Guidelines for the development of accounting competency characteristics
Accounting Manager's Transformative Leadership Affects the Success of a Public Company in
the Manufacturing Industry Have the skills to formulate an appropriate strategic vision Have
accounting knowledge and skills with expertise in accounting and tax planning Accurate
analysis of financial ratios Create a culture of knowledge sharing within teams and
organizations. develop knowledge training skills Study tour in the country and abroad
Admission to higher education have professional ethics Promote and develop good

leadership skills Planning and Management.

Keywords : Accounting Capability; Transformational Leadership; Success.



@ 13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

unidn

iwsughalaniiuualiuvzasiiamnnnitiaaliifuaindadoaulasianzasasmgiasud
BadauarausuusiresnINsAiues IinIsauAumMILITTTIIARTendeladn -19 Aiduen
Tudu Tngludud 2565 mamstuldndunmuauiiuiivisduesuasdodédnass dafomerdda
amevginfureshaldgumuliveigeenluniietu nadudnaiuiegiusuiuniiiussanmunis
13 ﬁwa"’ﬁaﬁamauﬂuaﬂasiﬂGiamiawulmi dunsuangnirdalmaulaliivinindnen 1 Fsaziiiy
ANIEDIHREN1E Lm%ﬂwvaamLLquuLﬂaﬂauawu(Stagf ation) N13gstuvasdmsFuileduna
Tswmsnansunassmaliutusnsnendeulsuisnoufiasugaasitusoganysal Fassme
wswgRaAnlmiuasUssmaidsimunfiuszu wonruiuiuresduyuadeudouas nsenii
Aty awéfam%agmmL?iaqm«mwgﬁaﬁL'ﬂ'm?ffuu,aza’qmaﬂizwu&iamaﬁuﬁwaﬂaﬂimamwm
(FuNTeA3, 2565)

Mnan masusialan dwalisemdlvedinisudsunlas laslangiuasegia n1sidles
wazdudanu Snvidlugalanftad fesdnisfeandnanngnadsunias wasausimne el
sULUY fUszneunsussianuTsnumey Ussamenamnssunsuan iuuismiansaseunsesinu
n1sfioriu Sn1svedugnatniu nionsbeveiugnaiavunionisd oviendnninduennain
pdnnng vismmuannsosanadeulunaiandnningld iefaginnstoneriuldieiu vie
o19liannzdoufldluuisussama dsrnmsfimshseaumnmsturesudsmiivnnsdoutunain
pdnmINe fesdaviinisiauesumMIRUANINATEIUTIBNUNINSEY Uity deidn@idudn
odnnilafifanudfyseednsuisnumau fgusznounsivInidesiiniuianuaiunsa
(Capabilities) m1sn3URyT Feuszneulusesuaiug fusinus Fuasserussadondn uaziu
welulafansauma lnslanzuisniioglugnamnssunsudniuasdodlianuannsaniinistodas
idesannifeatestuingiivuartadosnag snnuinnflaziunwdndudaudisaazasnsadmine
1 ndugmavinssunisuelud 2565 fiamun 130 UM aandnninduislszmele, 2565)

mawasuulanutiadoddyifnansznudeutnodiasunss Jeagdosdinisiamnnuims
nsAinwinzfulunuanisleg filnnsnandeduuinde “a1nzfuinisdsundas”
(Transformational Leadership) tunszuiunisiginiisnsnasefsiuaunazgaulnengioy
Wasuwdashmnuuazdmaligaiuniaumensuiinien s Sualasnsdunisiauiosdinisus
n13Seus LLavu*Ymmimaaﬁmi (Verma, Farooq, & Bashir, 2022) %ﬂﬂivmumsﬁﬁﬂﬁ%mﬁwam
mammmammm flpsRusznaungAnssuaniy 4 Usenis vidediundn “ars” (Four I's) léun ns

Y

1dnSnasgreligaunisal (Idealized Influence 138 Charisma Leadership : Il %38 CL) NM5@319439

Y]

Jum1ala (Inspiration Motivation : IM) miﬂizﬁumqﬁmim (Intellectual Stimulation : IS) wag N9
frilsdannndutiaianyana (ndividualized Consideration : 1C) wana nfiin1snsedugniuls
aszmind ey Fidsduluniieay Inganizninaugulng (Millennial) Ia21u68an1591
wwmnslne WethuuiYamilumiieau Teegiriinisgdlasazatvayu nslvAdslonsedulig
PaARIANARLAZIIANANLTALsTINBIdn1S n1sTlenalunsBeuiad « WenisAulan
Gumsenafnmiluaisendn daiheg waril Sududnuazuarauauifvesiihiosdnisuesmn

wazdndusgdainunansannnisaludsdululagiu (lbrahim, Karollah, Juned, & Yunus, 2022)



Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October 2024) @

ANENYEAINANNTNINSURY Usenaume 8 Ay laliauauImandn suvinyy
NYIIN A1UITTYNUTTUTVIIN Analuladansauna A1uAIINTeUINITUINITTING AU
AndnwazduYAna LagiumsUiulsalasunlasedisdeliles

dhed@duiussidiunudiievesuidnmay JeazldnsufiRnssunisdansdadsm
atiy (Contemporary Management Accounting Practices, CMAP) Ao Lﬂ%aﬂﬁauazmﬂﬁﬂiumim
Tayad1ansvesus¥numsuluaulseans anuazysednsualunisdniiuanuiazn1sdnnisg
ningnslunmsairayasuinliiugniuazgiievu Yssneuluse ssuvatuayunisdndula n1s
Uimsaunmlagsin uay Msianaiianasniw (Balanced Scorecard, BSC) susznausesunos 4
AU A 1.yUNDIRAIUGNAT 2. YUNBIPIUNTTIRY 3. YUNDIWIUNTEUIUNITAETY 4. YUUDINIUATT
Bouduaznaiiula venndnsruiunisufifeu wasenufoelavesfdulMdeiduudiiu
psfUsznaUTesANud IS vesUEuY TaensURTRnsfunsdansdydsmadetiinalus
UInFeLIANTIILAZNALTBIUSEIMIYY FaiunisURTRnisdunsianisydsmaiefaduded
asenulawseulunisudsduliiuuienumou (Alhasani, Maelah & Amir, 2022)

U%‘G}JVI"\]WI/]SLﬁEI‘LJ“U‘LJ’]ﬂiﬂiyj%%@U%@lmuﬂﬂﬂjuﬁ?uﬁﬁ’Juﬁ’]ﬁEleﬂ’ﬁsﬁULﬂgaumﬁz@ﬁﬂﬂaﬂﬂizmﬁ
Funalndrdglunsiuindeussvgiavesusamaisluninisaseseld nsdnsnu saudensiidn
huguadsnuuazdunden Tnsuisnumautuinuannzideusiuauun mndnamuuazanioty
n13RuAneg tnedndununieglingvunsuagseideou JedeAunieg wagnisimiuguavesdiinaiu
ANENIIUNSIAUNENNINdLaraa1arannsng (nan.) InsizusEnumauinansenuielsevvumas
tasuiiuaunn Tnsnmglufemesaiuiiasfoslinruaunatunalsenounmsiissezdunay
I2ULNVDIVTENUMIUU (de Fontenay & Rauterberg, 2022)

nNanIsANBIRINagITeTududiu wwmesnsiruAudnyae A NE I san1IN1s Uy T
amzfihnswasuidasesdinnisiedadfdmasonuduievesuitmumlugnavnssunis
wanidosnesAnsifindufuimsians uasmstydiduesesiolunmsdidussfisdadanuaula
unudnvazANaIsanssiyd suanefiinsidsuulas uagfunuduiavesuivn
umulugramnssunsuan Ailindvmsimsinuidedaduusslevideniagsiaussnliunn
Wiy wadaldinis@nwisuaiuauisanien sUnd a1 MsUdMInsasuwlasiidmane
ArudsavesuTsnumslugnaimnssuniands lunsfnuiaganunsninaideluiduuuimisd
dsnarerudniavesuitmumailulszandusioly

[

ngUsraIAvaINITITY

L iflefnwiaudnvazaiuainisanianistyd annzgiinisidsundag
warAudSIvesUTENIBUlUDRA NS TUNTNER

2. WleAnwiemdNTuauAnvaIzANIANITaNINTTRT Ariiinsdsuulasie
AudNTIvRIUTELBUlUgREI NS IUNNER

3. WWeAnwinuInIansiauInadnwaEAILAIL5an1an150RT A19edEnag

Wasuwlaswesidnnisihe Undndmadeninudniavesusenumuulugnainnssunisuan



13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

AR UN5IY

niTeadsiifun1sideidenmnin (Qualitative Method) Tnsl¥3813annqusagnauuy
191234 (Purposive Sample) wagld33n15dun1uwaiedn (In-depth Interview) ludouuanienis
fimunuanwarALanTan1nsTyd AnzfinsasuwlamesiinnsinedyTidsmasie
Audnsavesusenumgulugaamnssunisnan lnan1sdunivaliuueizdn $1uu 15 v was
nsaununguwuuesulatdiuig 5 vau wiadu 3 nqu Usznausie 91uau 1 ngu dunualdedn
Hugdansihetaydvesuismuvmvulugramnssunisnan $1uau 10 AU nguil 2 duawalidsdnidy
ATemgyfunsuimsnetyd S1uau 5 au wagngudl 3 n1saunungs (Focus Group) 1131 5
AL

NaN1339Y

1. qudnwazauaInsanenstyd azfihnisuasundas wazauduiavesuiem
wvulugnaINITUNITNEN WU

AdnEEAaNsanInsUIUsEnaulume 8 Jadewdn laun

1. siuanuinadndn gianisihevydaisianuiuazanudingluivdndytiduedad
Welilsdeyanenstiydnfinnugndeazindede Wuduvilsiazdvdmasnoniudnioves
USEUmvulugna s sUNISHEN

2. usinwedvdn gannsihetyd avsfianudiungluinwedandnlidinduinveau
nsdeans shnududiu wienisiaunu elhAnarwdangulunisiausiniuldu waganunse
Usumilviaenadesiuaniumsalifidsuutadlulsiduoeisi

3. fuRsseUTIA anmsinedayd aastlasserussalunisusenevindn Sadudeddnd
sgtwaienwdnualialiiuesdng wazairsanuidesiuliiugnin iWudunilsieziiedsnasie
anudnsavesusTavnsulugnamnssunsHa

IS) IS

4. pualulagarsauwna §3an1sl1e s arsdaiusuazanuduiglunalulad
asaumananstnyd Wesnimeluladeztoiinyssansamlunsiau Fulnwduduegisunn
dmsuesAnsgaluy

5. AMUAIINTOUIAIUNITUTIITTIND HAAN1IHeUT Asiausiazaudwglunis
vimnsgshaduedied ileldlunmsusgneudnduilianunsodndulaldiueeid

6. fuTNYEATUIINTEIAY finn1sietd msiiinwen1suimsesiedia ielfaiunse
AT g1 Ui 1IN EY

7. funudnvazdinyana fannsihetyd msiunAefaziauinuesegisdeiios nieu
flaziFoudddn o egnasanan muauesualldnelinnunady wasuaninndugii

8. funisuiuusUasuntatessdeiiles §ian1sdetyd arsnieudiozuiuuse
nszvauMIhaLegsdeies fimsnaumunuiteliiulumudminevesesdns

amizfrhmsasundasuszneuluse 4 Jadendn loun

1. msdvEnastnfigunisal gaunisalusandlunisdsueidesimd uasidunuueeaiiun

NN DS 19NAANSIUNITINUTNAWNDIANS



Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October 2024) @

2. myafausetumala Wudwddyfidiedundeussdnsiiiulnegeadebu fensadns
wssgslaunntnaulvanunsaujifaulamudmsngvesesrns

3. MsnseaunIalayn miﬂizéjumqﬁmigwLﬂuwﬁﬂu?aﬁﬁmmss’lwﬁ’ﬁg%mmé’ﬂﬁﬂﬁ
wiinsuvesmuinnsBeuiediseilon ilemuanuAsuulamazaaliuiusuiiosdnssos
Wy

¢ e a dve

4. mafdsdsanudulaanuana anuiveniulaauluesinisiludmgdnnisievnyd
asil Wieadatydddanazidunswdnduldtuninanuaiusaranuliiiauszadniam was
Usvandnagedn

Audnsaesustnungulugeannssunsnanuszneulusedade 4 s laun

1. guuesiugndn finmsthedadmsaiunuiiovelalifugndn Wefiuduutsnisnain
agluszavas gnAndianuiianalalududuazuinig gnAdanuinfdedufiuazuinis gnanlnle
diuduegwiaiiios

2. JuueIUMIRY §ann15eeUny¥nl5ueian1IAN1TaNISRY MITEAINIANNAINNTE
Tunslasednsadumanstiulaegadiused@nsnn 1wy SnsIduanImAaed SRIIHARULNUIIN
quning é’mwdawﬁﬁuﬁammawgﬁaﬁu dnsrilsans fnasionissiugsia msgdnailsavsi
a¢ Uitmdouiimlsiigennuluse

3. gunesiunszUINNINEly suureNimeiusyBiudsddnilunsdniugsialy
Tt msiaunssuugonuIsnimudnyd Wesinuszansawlunsvheudnd

[y

U HUlAlUBUNARN

o

4. YusesnuMsiseuiuaznsiiule gann1siedndaisiianaud

A
yosuiem msamulunside mzaztiedfinuinnssln q Wivuen Wefiadaruausaly
nsudstuivguianielunain

2. Arudunudaudnenzaliuausaninistiyd annzdiinisasuulasse
AMNAFVBIUTENNMBUTURNAIMNTIUMIHER WU

AnuduiusnudnuuzaLansanInsTyd Ariiiimavasuulasiennuduieves
Usenamvulugnavnssunsnan Usenoulume 12 Yadendn lauwn

1. suanuinadvdn gianisihedydasiannuiuasanutnglinindydidue g9
ms1zazdesdainaunIiuiignies asutiulazindetie Wulunuminsgiunsdadasusesily
afannundesiulingugnnaudiammu

2. usinwgdvdn gannsietyd asfianudungluinwedandnldienduinveau
msdeans auduiiy viensnaunu iieliAnmudaveulunsihausuiugdu weluaug
wazUszaun1sel

o v

3. uRTIEIUTIA §3nN15HeUnd arsiiesservssalunisuseneuinndn Fududsddah

a

sgtheaiunmdnuaiialiiuesdng uarairemnudeshiliiiugnd maneuniteyanisiudigndes
wazfielusdavesusnumenlugnanvnssunsnds Hieaiennudeliuangniuasamy

4. pumalulagarsawne §3nan13d1e s arsdaiuiuazanuduiglunalulad
asaumaansUyd esanmaluladazdietinussansamlunsihau aunsanaumuaugy
sudszInavesuiElsegndiuszansam Hrelunsiiengiunsiu Wedelunsdndula uaz

AMUUAL L8N SRUYRIUSEN A og19diUsEANS N



13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

5. AMUAIINTOUTAIUNITUTINTEING JAnN15He0nyd ArsiAusuasaud1ugylunis
Uimsgshaduegned iieldlunisnsunuetsieilos Amumdmneiiieususeussansnmnns
vl ulunuinguszasdinngld

6. AUTINYEN15UTNITEING §¥ansieUnd Asiidevialing azdrgliarunsadienen
anuinuilalunsufiRauldedgnies alutiedudfyfidmaronnuduia iesannisdl
Feviiminfaztisfvuanuimisnisdnduny wazanusidievinuduiy nsedulindneuld
AuAnLidgymedadusyuuldededivsydnsam

7. frunaidnuazduyana fiansiietad msiuwnfefiasiauinuiesedisdeidos nieu
flaziFoudadml 9 egrasaian Wy msdeans mevhawduiin awnsamugueisualldineldang
AL

a v ¢ al

8. Aunisufulaasunvasedsseiies §innsdevayd arsweuilazUsuuse
nszvIuMTILegsieiles fimsnauwunuiteliniulumudminevesesdnsg

9. MsildvEnastsiigaunisal {inmsihedaBasiideimida annsadenenlintinau
Isiegnagnites Ussngasadunuuegns iieluuuvenafidudninau duasuimundnonmmndnay
g daiile ilafisinuglunsiau nszduliminaudauseunalalunshawdieluinigia
wAgnA

10. nsadansadunala nsadsusetuanale Wuduniliitieduirdoussdnsliaule
og1adsdu anmnsaufRculdmudmnevesesdnsmensaiussgdauininauliiunfauas
arvayunItenazuinnssulu ituusem

VY

11. m3nserunedyyr msduasuatvayuligdnnisdhedyddiueusuiveimundnenin

Y
U

wazvinwrlunmsienu iansieudedsioides nsgdulsminnusmiuldanuanudlatiygmedis
Wuszuu nsgduliminauldnsenindadmanevesuem eussaauinguszasdinisld e
ﬁummLﬂﬁﬂuLLUaﬂﬁmﬁﬂié}’mLm%m

12. mafdsiamndudaeanyana ginnsihetydamsiduluuedisia nandusimiingy
fUftRNudSe e swiyiddle WuussdnduativayudaaiuinuinsSeuietnseliles tie
Wainuelunsihanliifnussansam wazUsvavisuagsgn

3. wuWINsANANENYNzANIN TNty d anasfihnisiAsuuuasvesddanis
Fhedydndinadanruduiavesgsiausmmyvluganunssunisudn wui

IR NAN YL ANLANITANINSTYE AefinsivAsuuUamesdians
Aoty Indwmanoninudiiavesuitnumvulugnamnssumsnananuduiudnnegiinis
WasuuasionnudiSavesuisnmneulugramnssunsndn Sl

1. msilinuwrlunsivueidediminianagnéfivangaudvivgaamnisunisnan uay
annsadenlstunagndmluvosuienls

2. msasfinnuiifianuamsatazaun e liansse sfumMaUAsuuUasuarasia
egsnalel antumeuMIUiT ey a%’wqﬁmmﬁﬁm’miu,azﬁﬂwzquﬁm%ﬁﬁﬂaﬂuLG?Jlsnﬁmznyu
sty wagnsnununPeins WieliausafruuagiiesgideyanistyTlfedagnioaass
Useangnn



Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October 2024) @

3. msaeTausssunsuisiiunnuimelufinnezesdns afredomidunisuaniudou
AuSazUsEauNsalsyNInantina

4. msianvinvznsausuasMsaoasia windususimannuy wunsdeansidena
gndivalauansadedrudivesdoyavnadndlidlaldie

5. asdaaiunariauyinuslunsidufiiidlude Uy wunsfmuinyglunisaiie
audesiuluiin msnauuazmsiisiansnanegsdiussansam msudladymn waznisains
A wdiusaiafugBulussAns

6. feaiinsiauedoyanisasunamsiuiuauiignses Wignduinnrundesiu fiaudednd
eI UALATESITN Wazlnuaasalukdelunnegsia uansansaeula

7. msihdovimiddaauuaransnthiinlugidmanes s

8. psifuuvvegeiipnindnaulnsnsuansnussikaze uegsoiiles wazaiisany
eshilstuntnen dunmslfmsatvayuuaznisiihuangas

9. mstiasusssuliinInetsguiioairseudesiulitugni mnudednduazaugndios
Tuﬂﬂieﬁ’ﬂLﬁumuﬁ’zy%a]3611':1aa%wmmﬁaﬁﬂﬁﬁugﬂﬁwdw%@’mﬁmwmﬁuﬁsimLLazmeﬂé’aﬂumi
IANTNANTHY

10. msANusuRavaulunsTsnumnstuligndeuazriuigl waglideyanianisiiu
finsslungan

aAuTENa
IMNNANITANYY AMANBULAIINAINITANINITUYT n1zduinisiddeuudas uay

AuANSIvsUIENNMLTUgRaAnsSUNINER Tinudd
AaudnvazauamsaniinsUydiluladeddgyitnaneanudniavesusdnumvuly

o
[

9RAMNIIUNNIHNER Laan15TigsRvazyszauaudnsaldtudesordoninuilu 8 du ldun fu
ANINITIVITN AUTINYEIYIAN AIUATTEIUTTUIVITN AumnAlUlagasauma AuAIINTauINIS
U3rn3g3na suinuznsuImsgsia Munudnuazduyana uazsunsUsusIUasuuUasegn
Gi’e]LﬂjEN Tnegfdnnnsihetydvylazdesdnnuinnudugniediudyd mszaudydiduaud
Rerdeafuteyadiurumnenduaiiuas LasJmauﬂa‘uaﬂmaqmwaﬂmm%mmiumwmaqmm
uenantuAEENIensTysdanuieadestunisinaulanauiiing uasdmuam ens
ramssilusung uastatlunsiseiaaTun e 9 saduuszlovisedld doyanelufanis
Tun1sindula n19219uny M381UIBN1s wagn1sauay teliinislimineinsidegrsdrdalid
UsgAnsningean ufadudoyadmiumsdiainasaaunis nanduduazuimaiionouauss
AUABINITVDIRNATLABENWILTIINT UagylTaU13A1MNY NTEUIUNTYINAURAEIVUATEYINNIY
Pulimiidtelndulumutminevesesdng fuufsannsnefunelihnudnumauanu
yamstyddsmaterudiiavesivnumvulugainnssuniasaa lnenmsanwluadel wui
AudnwazAuamsanan s didunseunuimslumsduiussiaifienmddy Tnedandnam
Fodndyfssan uazarulusda (Juddy mnesdnsuianseusudaaialufuasseiussaindn
yaranslussAnsenvthdeyanmdunagsialuld ileusslovinianisfudiunuuazdu sady
naidelnenssienaUstloviuarieiduswesosdng dsaenndosiuauideves Siman (2022) fiaguin



13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

nsUfoAnam sty uimamnefinsiunadanianistyduinsndfUadieliesdnsusig
FnqusrasdlaoadliAnysransnmiasyseansuaiaFoso9n1sIaunL N8 1LIENTNIAUANLAY
nsinaule warauAdeves Kolsi & Al-Ahmad (2022) finudn msddulaiidtulneddnnisszuunis
mu@um&J’Luﬁ'ﬁﬂizﬁw%mwmn%{umiﬂ%’uﬂqa@mmwmmmamumamiﬁuﬂ’mﬁmﬂizam%mwmm
snasmanensdulunsuenesaiilsvetesdng uenaniudaenadoafunuiterss Mokas (2022)
fivauein uaﬂfﬂ1ﬂﬁﬂmmﬁm%wﬁ@%ﬁ?uéﬂ%mméfaﬂﬁﬂ’mﬁwﬁmﬁuﬁﬂmwé’mL%ﬂiuiaﬁLLas
winnssuiieadesiudnnTndademulusunsumeia@ivng q ssuvansaumenmeTaTidudu
Amezgihmsdsuuas Ussnaulsmedade 4 s léud nsiidvsnasgnadigaunisal ns
a¥fausadunala msnsedumsiyan msddsfemnududaanyana Wesanmsiihamnsa
Usgngamadunuvegsliiugnu firesduiiondes iansmiuiie waglinde waznginssuvesii

v & a Y v 3 a wva ¥/ ada a 1 Y a
gadudelalifiuyaaainsluesinsudiiniu lnen1sadraanaing nsanluuduin waznsequin

L))

yaavesiiy dezdwaliyaanaiinnnuinaiugniusossdnsainnsgdlaligsmnunesina
Aundanuaulavesmueslugusslevivesnguvsediny uaztmlvgsiuanuldansalunsu)on
ythitogasumuanmsonufilddatimnely fufuiensoedungliinnnediinninudsulas
Huiladeddgiendnduaudifavesuidnumslugaavnssunsndn Tasannsinelundsil
WU ﬂnzrzliﬁwmiw?iammaa Lﬂuﬁauﬁﬁwé’fy%aqmiﬂ’mmmmmmmﬁumrﬁmﬂumiﬁ%mwﬁﬂ

=

Wnla uazunlytymiaignues aennaesiuuideves Fareed & Su (2022) Mauadn n1ggd

e

WEINLN9INN1TERNSUANNTNAETUNGNMEULDIMTENIINNTUDUMINEDEN LT UNINSA J8me T

q
a a L3

I3 ~ v aa Yo a v 2 A B P )
23AN13ReFBINTYARaNa Mg AduLlL el ssanSraretesrnsuTsailasyiugngalagianis
a&hﬁﬂuiaﬂLwiamiLUﬁ&luLLUmaaﬁmiﬁmmﬁﬂLﬂuﬁ%ﬁ’faqﬁ;ﬁﬁ'}ﬁmmiaLU%BuLLUmamumWLam
Rdevirikazaiiusstumalaliivamndnaiglussinisieliiinanudesnisnazussqrd mun o
qmmmizﬁ%ﬁﬁamimiq5&‘3é’aﬁﬂﬁmmaqﬁmﬂwmzLamﬁ’uaqﬁmﬁﬁéfaqmmﬂﬂaﬁﬂu@:ﬁmi
IANTENBANNUALN U UNTALIUAS19LATIA51909ANSNTUSLANT A NWaEATI@BUNITANLT LI
U5¥917U War9IWINBUD9 Jauhar & Suratman (2022) AU mawziﬁwﬂﬁLUﬁ&JuLLﬂaaﬁwaaémnﬂ
Giammﬁ%%ﬁ]LLaz‘ﬁ’lwWaqﬁmﬂﬂﬁamum*ﬁzﬂmﬁﬁs‘ﬁu%ﬂmiwﬁauLLUaﬂaaﬁmﬁ%miU‘%mimi

a = I~ = 3 Ao w 1y v 3 ) a = v 1
Wasuwlaswesdalunidussausznauniddglunisatvayulvesrnisaiunsiuisusdadlaagng
AUsEaANSN W

o < a o a i3 [ [ v [l
AudnsvesUTEnImsUlugamnssumsnanUseneulumelade 4 au laun 1) yuues
Augne innshetnsaianuiianelalatugnantunisiduinislusedugegna weadaany
AnF wazsnew1dIuLUan19n1eaie Wudiunianazdredinananiudsavesusenunisuluy
ANAIMNTTUAIINGR 2) YUNDINUAITRY HIAN15H18 Ty TAITURITINTITIANITNINITRY NS
AATNINTEIUNNNTRUATUTEANS A NLNeaT s uTuAiUSIAY wazadanmdnwalnauny

S v 1

fovu dwaseadudnsevesusnumsulugnavnssunsuadn 3) yuuesinunssuiunsniely

q

KanN19Ee Uy TaaslraudAydunszuiun1snieluy andunaun1snung geu tieannis

e

=

deranlunisviia weliaunsadndunuldegfivsz@nsnm wazandeiananiitosign {Wu

'
| =

drunflsfiazigdinanonudniavesus eI vulugnamnIsuNIsHEe Lag 4) YUNBIRIUNIS

a b4

Seuikaznisidvle giansiedyiasivanuddyiunmsiivlialusuianvesuien ieiiuda



Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October 2024)

awansnsalunsudsfufugudanelunana Wudiunileiioztiodmasionmdiiaveswivmmay
Tugmanynssunsnan

INHANITANYT AMNAUNUSAMENBMUZAINEINITaN1N1TUYT A12duNIs
WasuuUasdaaudFavesusinumulugaaunssunisndn iy

PduiudaudnvazALanTaNIssTyd Ariinmsiasuuasienudisaves
vitmumudlugeamnssuniswdn Wuleduddgiiinasonnuduiavesuddmmmilugnamnssy
mawdn Lesnsfigshvasdszavanudisaldduiosodomudiiusaudnvararuansoniams
N30y 12 eu laua 1) MuAnuInIadvdn 2) muinyemaduidn 3) AusseIussaivon
drruwmalulagasauine 5) A1uANNTBUINITUINITEING 6) AUTINYENITUINITEING 7) Ay
AudnuazduyAna 8) sunsuulsuUAsuuUategseiilos 9) nslidviwasgrailgaunisel 10)
msadausatunale 11) nsnszguniedya 12) meiddenuduiaanuana §dansiedyd
wADIANNIANT WY NIRRT stwmuﬁ’zg%lﬂumuﬁLﬁm%’aﬁﬁu%@uﬂmﬁ’nmummmﬁ’amm
avidnsaunaUgNABInIMANINATEIUNITETsUTeslY uenantumuiniens Ty dddaa
Aendestunisindulaviadetiinu wesdsmanm emsaianisalluewian wagtaelunsinse
anunsaiing 9 daduusslevddedlideyanieluanislunisdadula msnsusy mssienis
waznsrIuAy teliiinsldnnensidiesnsdinlidussansamgean swdadudoyadmiunns
fasmaaenunis nanduduasUinsitenouaussaufeIsvesgnaldesnaviuried uagyinli
ATUNT0IUNY N3NNIz AT LT d e IO ulunadmang v
03ns datulsannsnefuneléd aruduiusandnunranuasonamstydreriudifares
vismumnulugnamnssunianan TnsannisAnuiluadell wud dadedunruduiusandnune
Anuamsanenstayd ngdihnisdsulasieanudiavesuitnumuilugaainnssunis
wan Wunseuuumslumsdiiugsiafifimmddy Tnedandnesdedndefisssy wagaulusda
Juddyy mnesdnsuianiseusudnaduludiuasseussaivndn yarainslussdnsenairdoya
Anudungsnaluly eusslovimanisfudiumunazgdu fadunaidslnonsaenauseloviuas
Yo1d8999909An5 FaaoandosiuauITeves Siman (2022) flaguin nsUfTantanistyduims
nunefanisdunaianiinstyduinisuujiaieliesdnsussainguszasilaoydlaiiin
UszAvBamLazUseAnSuanadoenisnaunun $811Ign1sNsAUALLaE IRl Laguide
94 Kolsi & Al-Ahmad (2022) iwuin nsddulafiftulneginnisszuunisaivauaigluiil
ﬂiza‘l/l%ﬂWWMWH%Uﬂ’IiU%JUU?QﬂmﬂWWGU’eNiWEN’]‘LJ‘VINﬂ’]ilf‘lumil,ﬁmﬂiza%%ﬂWWGEJENJJ’]GWMWIN
nsdulunisvenenaiilsvesesdns uaniintudaenndasiunuidevns Mokas (2022) fitauadn
uaﬂmﬂﬁﬂmmN%ﬁnﬁwﬁiﬁﬁuﬁu’%mi%(ﬁaﬂﬁmmﬁwﬁ@ﬁuﬁﬂwmqé’mmﬂIuIaQ‘LLazu*ffmmimﬁ
Aerdestuivndndydsowulusunsuneydlng 4 ssvvansaunaniedydidudu waz n1sd
Svdnasesligaunisal §inn1sehetyd asideviaiia aunsasienenanuilininnuldedis
gndes Usengasidunuuegefidunniiniu duasuiaundnoanminauetseios nszduly
wiinnuAnussduaialalunisinudieliunsfisungnd gndAaanuussvivlalududuay
U3ns Wuduvilsiazigdsmarennudifavesudvnuvulugaamnssnisndn nmsaiians
Fuaiale n1sadrwsstuaialodudiudifyfidietuindeusdnsiiiulnegedsdy aunse
UtRnuldmudmingvesesdnsmenisasisusedlanindnauliivunfauavatvayuinuidouay



13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

uinnsulvslgliiuusem Wuduniaigdodmasonnudusvesusvnumuulugnainnssuns
wAn M3nszdumalyyyr msduaduaiuayulvidansinedyiiniueusuilewmundneamuay
yinwzlunsvhay iansBeudedsoiies nsedulimdnauswiuldmnudnuiladymesady
szuu nsgdulimnauldnsevindatmanevesusom ieussgaminguszasaionely e
anulasunlasuaranyliuiueuiiosdnsfeandy [Judiundfiestis dwadoninudusaves
vsemumvulugnaivinssunisnde waznisarisiennududaanyaaa anuiiveniiulaauly
psdmsdudediffdnnsinetydesi e iyiddasasiduusmdnfulituninny aduayy
duaduiannnsiGouodiseiiles ileriavinurlunisienliiAnUseansan uazUssansuagaa
Lﬂud’;uwﬁqﬁ%ﬂhsm'awam’ammﬁﬁL%%aw%@’mwwuiuamammsmmimam lngaannneaiy
UITv84 Fareed & Su (2022) Al@usin Ane mu’mLmawmmﬂmﬁaamuam%ﬂmﬂuﬂauma
fusiounannisueumneegafunenisiemniesdnsifesnsyanaiiiinnefihiiduuds
LwaiwisamﬁmasuaamﬂmimsqmimuqmqmimzJLawwamaaﬂuiaﬂLmamsmaamwaaammm
anudndudiazdosiifihfiamisaasuutasanunminiidesimivazairsussunalalii
aundnanelussdnmaiiieliAnnudesnisiiozussqiivine degaunsaideifenisussaiidesim]
vosesAmsluraziAeitussdnmsfdesmsyanaidufuimsiansitodmununuauidaauaing
Tnssaiisesdnsfidusransainnaznsisaounisiniuauusedniu uazauidoves Jauhar &
Suratman (2022) finuin azdinsidsundasiinaegnminsenudsanazimissinislug
anun1sailunafif udenndsunlatesdnisiznisuinianisivdsuutasvesdaundly
psAUsznauiddnlumsativayuliesdmsduiumaasunvaslfedsdiuszansam
NHANITANYI WUINIINITHAIVILUININITHRUIAMAN B EIN15aN19N15U Y T
azfiinisAsuslasvesdinanisiiedyIidenadaninudiFevesgsiausenunivuly
9AENVNTTUNIHER Ty
pMIMsTAALdYaraNsaman sty iuazanzfihnisasundasesiiansing

u

%Lﬂu{]ﬁaﬁmadaLﬁ%ﬂﬁﬂ%ﬁwmwuiuqmammﬁumimﬁmﬂizaummﬁwL%@Jiéf FIADNARDY
awv o B 9 a va v a a
NUITLNVDIETIN YT (2565) 1399 MswUIaNsTaUzyaaInslunsuUanulriidseansaim
WU Lmeqmswmmamﬁau%amﬂmmmsﬂuaﬂﬁmi waTLUININTHAUNUTEANTA NS
UuRnuvesminau wesnnludagduimsudsdudeuivguuazinsiUisunategnasniial vin
Tiyaans §usumns videesdniseng q mesmdnyfuauduulsfiiatueg naonan dwaliednis
RoalinsUSUU Tz TmLIAULeY EJEJG]@EJG]L’J@’]LWEJWJ’]@J@EJ?EJWLLauﬁ’]M’]iOLL?JQ“UuVLmUEJﬂ‘l/liJﬂ’]iLL“lN“Uu
961395UL1 Lazdliaenndasiunuideres gnqunn vuwm (2560 : 308-309) AildAnwFestadd
darariaUszaninan1nsiulaedeyatnIuIMnsTe fiamiaTuIANa AT YUINE BUNGUEAAMN T
granstulsemalng nuirteyadyBusmsiisvinanimseioussansuanisdu Usednsuania
133U (FE) M5udvnanimsaandayataduinis (MAD wansliiiudn Tlunisuimsgaamnsy
gNIIVBINUIIM IV ORUTENOUN STk uAd et e dayanigndeuasinnuiedewionlu
Toyaatiuayun1sway nasndunisdndulalulasiniseineg lednseduianuuazneliifia
Usglevigegasieasanslaeg19dsdu uenanildudsteyalauims (MA) dilasusvinanisden
a v o A a a ' v o oA v =
91N338555UVIUNTYIUIMT (EMA) wazn1sildiusiulusudssunuvetindyd (ABP) Yeyasuil
N 1% A o v v ' a ' v a v o
WNeaves UR) wazauedunuvesintay® (AC) lngriunisiidiusiulunisdndulavesindnyd



Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October 2024) @

(APD) Fauansliifiuin fuimsihotydnsfugnaivnssunamnsiladadiu arwddysenisda
wisudeyatnTuimaifioaussionudeinsvesiuimsesdnsiaziilugnisuinisda n1sesdns
Tt wanefingdf dafulunsdaeisadoyatayTuims Wussauatiu esdnsaasdelonials
Uqﬂmﬂis'haﬁ@%iﬁL%wlﬂﬁdauﬁamiuﬂ'13(51’61?{141@11141,%061"1@S] naenauld lufidausiulun1sdnm
sulsTInuensdnsite I unI e ANLFBIN TYR s suTIMINFesaue UsduTABatoeiude
ToyIntenudnauldiunaisas awilidndyddanudilalupnudeinisvesineuinms Jsaunse
JowwFoaenansiiiendesiifionudaau gnaesngldnmsufoRauegistiaiosss

UaLuauuL

1. mﬂwmmammﬂUﬂ’lsUaﬂEJWismUﬁm'mww duasuliinssunis Juinns wae
wiinuBade uarufoRamnguang sauss Uam'mmuﬂLwaiamumamumimmmmﬂLLUU ua
3ﬂmwaﬂsﬂwumaa@mmuimLamqﬂﬁwmammmuﬁism ioasemnudosiunaznmdnualia
TfuesAns nieunaduairsmnuduiandredsdu

2. mslimudRgyiunsnszdumstyanlifuyarainsluesdng Weliyaainsiinnis
fimumsanudn aruaaiametygisemsudlityymegadusyuu uagnsge dreiia
finwzuazdnoamlunisiauvemiingy sldnmsvhauivssansamanndstu wagnaneifudh
wsddyiitheduindeugsiagrnuduianinasluesdns

3. padnwazaIaNIn1sTYd anefinnudsudanesdanshetyddudu 2
Yadeiidsmaronnudiiavesnsiauitmumaulugnainnssuniundn ftuurazuidvasagiing
fvuauuIIISTRUIAMEN vAEa SN TUYE warnsiaAgiihmsAsuLUatwes
Hann1seUnyivesusenauledniy

Foruanuzdmiunsinuadadaly

1. msAnuideuaziannguuuuanudiiavesuismmulugnaivnssunisuinng tite
Ul uwnmslunsimuigramnssunisuinmsvesdssmelng

2. psdnefadedu 9 ﬁﬁmmé’mﬁuﬁ‘(ﬁiammﬁwL%Waw%ﬁwwwﬂuamammtmmi
HER LW@%LUuLmeﬂumimaLquLLauﬂiuﬂiqﬂasmasuaqamﬂﬂmﬂsuawﬁmwaqaﬂ

3. mimmiﬁmsnamiﬂmuﬁuawuauLLamwmammmLmﬁuawiwmmmm

a. msiimsidueeseiilos etaeliesdnsamnsamuuamalumsiamnesdnsldviude
anunsaidaguu

References

Stock Exchange of Thailand. (2022). Information on the Stock Exchange of Thailand. (Online)
Retrieved from https://www.set.or.th/th/home on August 3, 2022.

Research, K., (2022). Weekly Economic and Financial Conditions. June 14, 2022. (Online)

Retrieved from https://www.krungsri.com/th.



https://www.set.or.th/th/home
https://www.krungsri.com/th

@ 13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

Chuchet, S., (2022). Developing Employee Competencies for Effective Job Performance.
Alayongkorn Prithats Journal, 12(1). (January—April).

Phumkaew, S., (2017). Factors Affecting Financial Performance Based on Managerial
Accounting Data of Small and Medium-Sized Enterprises in the Rubber Industry in
Thailand. Doctor of Philosophy in Accounting, Graduate School of Accountancy,
Sripatum University.

Alhasani, M. A., Maelah, R., & Amir, A. M. (2022). Contemporary Management Accounting
Practices, Innovation and Organizational Performance of Service Organizations in
Malaysia. In International Conference on Business and Technology. Springer, Cham.
pp. 75-91.

de Fontenay, E., &Rauterberg, G. V. (2022). The New Public/Private Equilibrium and the
Regulation of Public Companies. Columbia Business Law Review, 2021(3).

Fareed, M. Z., &Su, Q. (2022). Transformational leadership and project success: A mediating
role of public service motivation. Administration & Society, 54(4), 690-713.

lbrahim, M., Karollah, B., Juned, V., &Yunus, M. (202 2 ). The Effect of Transformational
Leadership, Work Motivation and Culture on Millennial Generation Employees
Performance of the Manufacturing Industry in the Digital Era. Frontiers in
Psychology,13.

Jauhar, M. F., &uratman, A. (2022). Transformational Leadership on Performance: Mediating
Role of Flexible Work Arrangements and Work Engagements (Study on the Coffee
Shop Industry in Yogyakarta). Review of Management and Entrepreneurship 6(1), 35-
50.

Kolsi, M. C., & Al-Ahmad, O. (2022). the determinants of an accounting information system
implementation in the uae: a case study of emirates integrated. Online, access
fromwww.researchgate.net.

Mokas, Nicholas P.,(2022). "The Technical Skills Valued by Public Accounting Firms". Honors
Theses and Capstones. 6 8 5 . Online, access from https://scholars.
unh.edu/honors/685

Siman, A. (2022). Quality Initiatives from the Institutional Organization Theory
Perspective.Yokohama Journal of Social Sciences 26(4), pp. 349-377.

Verma, K., Faroog, R., & Bashir, S. I. (2022). Moderating Role of Industry Type in the
Relationship Between Organizational Learning and Organizational Innovation: Is
Transformational Leadership a Missing Link?./UP Journal of Knowledgse Management
20(1).



Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October) @

UNAINNIIY

ASNAILILUINIEIUAITUSUNTIANSUAUNTUANTTUVD I SINGIUNALDNTY

uazndtniunnsauluaiuiingamwauasdmiudldansussiudeny
DEVELOP GUIDELINES FOR DENTAL DAPARTMENT MANAGEMENT OF PRIVATE HOSPITALS
AND DENTAL CLINICS IN BANGKOK AREA FOR USERS OF SOCIAL SECURITY RIGHTS
3355 Hv@' uazdunsd guay
Ratthi Meechat! and Suebpong Suksom
UNTINEIRIETITY
Western University, Thailand

Email: p_ratthee@gmail.com?

Received 11 June 2023; Revised 30 August 2024; Accepted 2 September 2024.

UNARED

unAAteditngussasdiiefin 1) ilefnuinavesulsuieiunnssudenisudsuntas
MIUIMsEAMIuNLNTiuANTT 2) WeAnudadefidmanssnunsuimsdanisununiunnssy wag 3)
diestmnuuamdlumsuimsiamauunviuanssuedsmenuiaentuiasaatniusnssluediui
nysmuuasdmsugldansuseiudiay \Wunsidedenmnin usiusudeyalaenisaunuingy
waznsdunwalidedn {lideyaddny Idudniissnuninsgiierdestuiunnssy $1uim 4 au
AUIMIIsMETUALeNTULALARTNTUANTTU 91U 10 AW UagRSUUTNSTUANTTY 911U 10 AU Uay
femaununngusiua 6 au viesgideyalagiimsinseidaten

HANITITENUIT 1) ATUAITIMEY ATAmuaulguigatuayunisaidunulaeiaug
waluladansaumnadanld nsvviunisliuinsavau a aidien sivuaulsuisuinisilansud
wnanual 2) Aunsinesdns Tyaainsiiiiemaluudasniieny Tdssuuguainwuuysannis 3)
sunsdantg Sunmdlanigmalsedn videunmdvinnuegntes 40 Faluseduani THuinnaidasn
wazilagFuuinig @) fumsuszanunu devihdeseulay dedsiud lunsdamisuasimeunsamg
fidmiiresuuzai 5) funismuay fMvuanszUUNSTUNSARMLLATTIBNUNaNNIA LT
H3uUinsanansaUssduauiisnelala

AEATY : UleUEUANTTY; NISUTTIANTS; Lssnenunalenvuwasadiniunnssy; Idans
Usenugenu

ABSTRACT
The objectives of this research were 1) to study the effect of dental policy on dental

department management changes, 2) to study factors affecting dental department
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management, and 3) to develop guidelines for dental department management. Of private
hospitals and dental clinics in Bangkok area for users of social security rights. It was a
qualitative research. Data were collected by focus groups and interviews. The key informants
were 4 government agencies related to dentistry, 10 administrators of private hospitals and
dental clinics, and 10 dental service recipients,

The results of the study revealed that 1) Planning Policies should be established to
support operations through the development of information technology. The service process
ends at one point. Develop unique service policies. 2) Organization. Sufficient personnel in
each department. Use of integrated health systems. 3) In terms of command, there are
specialists or doctors who work at least 40 hours a week, actively provide services, and
understand customers. 4) Coordinate and prepare online and print media, manage and
disseminate knowledge, with staff guidance and control. Define performance monitoring and

reporting processes. Customers can assess satisfaction.

Keywords: Dental Policy; Management; Private Hospitals and Dental Clinics; Social Security
Eligibility Users
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dnslun1snfauinisansnsaavvessy widmuusingnisaluayd1in1ssesnnd n13ieuieunso
Hlos¥osismslasuuinmeassaguitliidusssy fanuamuwdondsislungugsuuasgliuinizes
(Maneephiroj, P., & Photiwon, P.,, 2020) 3sil¥gideaulafiazmdneuifsafuanslunislaiu
alaRn1sAuUIMIaiuanssnanansuseiudnalusguialnednusnisiuiunnssuveagiiansey
sruudseiudmluiagiuiulisunaysslovdanulsueniaiaiduedidls dsdoyadndnandy
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uunviuanssuveslsmeanazadin Tnegidessdnuilsmeuiauazadinidnsiuiunslians
Usglewtivesuseiudsnunsaliunnssy evinisdnuuleuisfsunaiiisadesiunisuimsianis
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IngUsTaAvaINIsIY
1) efAnwnavesulouisviunnssudensUasulainsuImsdanisusun iunnssves

Tsmeuaonsuazadiniiusnssuluasiufingaymamuasdmsudldavsusefudny

2) WlednwiladefiAnnansgnunisuImsdansununiiunnssuveslsmeIUIaloNTLLAS
raTinunnssluaiufingumamuasdmiudldansuse fudeny

3) WevannuumslunsuImsiansusuniunnssuvedlsaneTuIale NYULAY AR TNTILAN
ﬁsﬂummﬁuﬁﬂqqmwmmuﬂsﬁ’m%’u;ﬂ%’?{m%ﬂﬁzﬁué’mm

3511539
1. sduuunsivY
Dun133deifenaunin (Qualitative Research) Insnisdun1walidsdn (in-depth Interview)
LATSAUTIUINGS (Focus Group Discussion) titelldveyaluidsdnazidonifiamsuazideielsiuay
diemwanysesHaNUITY (Suksom, S., 2020)
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2. f{lvidayadAny
2.1 madunwali@edn deinsandudumsfaientuuinizas yaea (purposeful

sampling) wuaidiu 3 nau Ao naui 1 wmmmmmwLﬂm%aﬂumumﬂsim U 4 AU Uanga 2
anufilsiuIn1sviunnssy Sy 10 Ay waznguil 3 dunldavsussiudemitonissuuimsmasusiy
Anss $117u 10 Au Taflideyadidny Srumu 24 au fall nduil 1 misnumasiiieatestuiy
anssu iunguiidanudeamgmaeiuriunnssy uasuloueiunnssy fussaunsaiinnulsites
131 5 U laun 1) nsgnsransisaegu gideyadidy fie Univn1snsensisansisaray 9 1 Ay
2) Miupunmean glideyadidey fe AuznssunMsTiualmeant 311w 1 Ay 3) drdnviunanssasge
A ideyadAtyAe Univinsdinriunansisagy 31U 1 au 4) NasiUAAISISUAYNTUNNAUNILAT
Hliteyaddnyfe YnivinisnesiunansIsaugunTamaILAT $1Ud 1 AU ngudl 2 Tsmeuia
lenvuLayAlnTiunnssy 1) Tsseunaenuudldusnsgldansussfudsaslunsammumuns S1uiu
28 uvis (Social Security Office, 2022) Inefinsmeuiuidnsmndudlidoyadidny S1uu 5 vivu el
foyaddydananlidusenlilamedeyadiuyana uazdolsmenuia 2) addniiunnssuiliuing
AldanSUseiudianlunsaunnumviuas 97U 20 Wis (Social Security Office, 2022) Tngiin1snauy
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533 10 wvis Tungudl 2 iushumudias 1 viv sadugflvideyadafey $1uu 10 vinu

2.2 Myaunungy gideyadidgunanlsmeiuiaenvulununnumiuag 31U 28
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Security Office, 2022) Tnfinsneuiuithsaunsaumnngs $1uu 6 i Fagiinsruaunuingulsl
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3. indeslefl{lunsisy

2.1 nMsdunwaliBsdn (in-depth Interview) s musussifiudmanitelfiduriosdlo
Tunsdunwaliadn (In-depth Interview) Inendudnuaznisdunivainuuislasadne Wanvus
AManuwuuUaneda Inefuszifumaniindewlsueiiisrdestunisuimsianssusuiunnssa
Jadensumsdansununiiunnssmedismeuiauazadinluniiufinganmamiuas wans
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Tssenunauazeadnluwniiuiingammamuasisnsasauuudunival Sduneudsd 1) Anwduat
2INENAT f313YINT UUIRA Nu] uarnTUMUITILNIINTRTesa AT sdvonaisuay
foyaandumesiiidn 2) auvuduneel ahehdednuiivssfuaeandesiuulouneviunnssuse
mswAsuuassuimsiansvedlsmenuialensuazadtniiuanssy wazaenndesiuinguszasd
Tuns3de 3) laueensdlsvliuanuaeandasiofiniuiuion wasinguszasd Wenusiuoy
Ufuuitednaligniesdniau uasmanzan vemsiudenuazdnunislidesdidiuaunte Tngli
fidemaduiamamuaenadosdamautuion wasTnguszasd (00) 4) thuuudunuaifiads
iedaudni U unguinedaildidents
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2.2 mMsaunuInga (Focus Group Discussion) fAnwua3sunsaunuingsainteyails
9113 Tesgiteyaanuuuduntval uaznsnuTmenasiigdeaiunsuIManTssu iy
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4. nMsiusmsiudaya
4.1 mafususudeyaannisduniualiangdn (indepth Interview) Su n19f35uld
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flidoyannmhenunaigiifstesiuiunnssy nignyensisugy ddnviunansisagy neavium
A51TUFUNTINNIMILAT T1UI 4 AU uazngudl 2 Flidoyaninanuiiliuinisiunnssu Ao
Tsmeuaenyu Addnviunnssy 91uau 10 uwariuilduinig 31w 10 au sadlideya 24 aw 1y
funuvoanguilideyadmiumsidondall evedunuaiognadumenisuarliumenis aaonau
yarafifidauferdedunstmuaulous egndlsfinu lunssurunmsdunivaiisintu meiseld
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Alideyadidgylaenisvesyynnsurinisduiindeminlasueygyin dothuldlunssuaunis
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4.2 NM13aUNUINgy (Focus Group Discussion) #35A1LuN151AVTIVTINTRYA 21N
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aununguilaenndesfunguilvideyadidn wazanmiienuiliieates 2) dudumsaumnngsily
Usziiufidnnun 3) Sufinseandeadiddny Tnen1saatuiin mstuiindes wazn1sdunndnvuy
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Tumsinseiveyasialy

5. MIApTendayautazn1seuena

M5388133qun 1 (Qualitative Research) N15alAsIwvteyaanLuudNAYaiifioas
Jspdudumsdinneidenlasmssunadoyannmsdunusinguilvideyadidn femssuiin
foya uagnistufindes wdanihdoyaannisnisduntsalmunaunu wWenuainenans 11
fudunsdanaszinnvesdeyanainguszasd imslneidenauaznsaasuiuteyailiain
uwvasB enuaenndauazaugndes uastinnasUuariinsgiidenndildainnisdunval du
Tasmsiinsesiuauanss (Thematic Analysis) Safusmnzanlumsiinneidoyaifanunimiie
aunsamuiuansy (Theme) Y0e38N1shaziuIMlUNITUIMITIANTURUNTIUANSTUYRAlSaINE LA
wazaddnluaiiuiingunnuniuas lnedideasideyaildarnnsdunisaluiinisneniny
(Transcribe) Llevinsdaaneilazuonszanumneesnsnainguszasdueanuide Tnsfiansands
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fndlounazunndnaiuvestoya (Clarke, V., & Braun, V.,2021) Wilednszuudeyauazannouteyaillsl
JuUueen (Data reduction) mmfuﬂ%%’a%ﬁwmiamm (Interpret) lAgNENEIUAIAIUNUIEDDNIN
Mndeyaiiieguazmanudenlssvesdoyaiiusing (Mezmir, E. A,2020) 91nATEUIUNISAAIIY
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NaN153¢
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Tuwaufingammwauasdwsudl4avsuseiudenu

1) n1999uKY AIsAunsInviadynaniudiinauyseiuday Fasndun1sdnn
Tsameuia wazUfuanelimdninasidouluwazaunmsasgiunuidiinaulse fudsaufivue
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ABSTRACT

Collaborative Problem Solving Competency is an important 21% century skill. The
purpose of this research was to study the effective ways of using problem-based learmning on
Natural Disasters and Collaborative Problem Solving Competencies (CPS). The participants were

23 6"-grade students. The research methodology used was classroom action research.
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The research instruments included the problem-based learning lesson plan, leaming
management reflection forms, activity sheets, and collaborative problem-solving competency
tests. The data were analyzed using content analysis and interpretation of student responses.
Descriptive statistics including means and percentages were used.

The study found that the guidelines for developing students' collaborative problem-
solving skills are natural disaster situations should be based on real-life natural disaster situations
that are familiar to students. Encourage students to plan, implement, and study on their own, as
well as discuss their knowledge within the group. Evaluate the roles of group members, and
continuously work together. And most students develop their collaborative problem solving
competency at higher levels according to the lesson plan. The highest competency is the ability
to taking appropriate action to solve the problem at the highest level, which is 66.30%. The
second highest competency is the ability to establish and maintain shared understanding, which
is also 63.59%. The lowest competency is the ability to establish and maintain group order,
which is 56.52%.

Keywords: Problem-Based Leamning, Collaborative Problem Solving Competency, Natural

Disasters
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Abstract

The objectives of this research were: 1) to study the condition of problems in dental
clinic development in certifying the quality development process; 2) to study and analyze
government policy and dental clinic quality development; and 3) to study the model of

policy formulation, and suidelines for the development of dental clinics. This was a
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descriptive study using qualitative research methods. This used in-depth interview techniques
study the relevant documents and brainstorming by a group of key informants from the
Dentist Division Royal Thai Army Medical Department, Dental Council, Phramongkutklao
Hospital, Ananda Mahidol Hospital, Fort Thanarat Hospital, Fort Surasi Hospital, and Fort
Adison Hospital. They were divided into 3 groups: Key informant group 1, 5 executives, group
2 key informants, 1 staff member per hospital, totaling 5 members, and key informant group
3, those with expertise. Specializing in government agencies, the private sector, civil society,
and the public sector, 5 groups, 5 people each, including 35 key informants. The tools used
for data collection were Interview form Quasi-Structured Model and Data Analysis by
interpretation to create conclusions. The results of the research found that: 1.) The condition
of the service budget problem shortage of dental personnel The management of five
elements, namely cost, quality, quantity, time and method of production. 2) The analysis
found that The policy is inconsistent with the budget, service plan, wages, personnel
compensation, utilities, materials, equipment, and private contractors. 3) Guidelines and
recommendations by the policymaking process, and good practices are 1) Recording and
Document Preparation, 2) Human Resource Development, 3) Safety and 4) Ethical Legal and

Social Issues.

Keywords : Quality Development; Dental Clinic; Government Policy; Royal Thai Army
Hospital
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Abstract
The objectives of this research were to study the guidelines for cooperation between

public sector and private sector in cyber security using big data management systems. It is a

qualitative research by in-depth interview with 19 people and focus group meeting of 13 people
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from qualified persons, experts and people who directly get involved in cyber threat
prevention and big data management by using primary data.

The research results were found that the public sector gets an appropriate big data
management system that is able to detect cyber threats quickly by using a big data
management system. The private sector gets big data for management resulting in effective
protection against cyber threats. Enhance the readiness to deal with cyber security using a
big data management system. Using Al (artificial intelligence) to manage information.
Eliminate concerns about data confidentiality. Be able to maintain the standard without
interpersonal involvement in the exploitation of big data. Must have an integration of
cooperation between the public sector and private sector. To enhance the readiness for
dealing with cyber security. Implementing cyber security related laws using big data
management systems should have a public relations to the public and all relevant sectors.
Truly understand about the objectives, benefits and consequences of the adoption of this

law.

Keywords: The Guidelines for Cooperation; Cyber Security; Big Data Management
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ABTRACT

The objectives of this research are 1) To analyze the conditions, problems and obstacles
related to the modern organizational management of Samut Songkhram Provincial Administrative
Organization, 2) To study the factors affecting the modern organizational management of Samut
Songkhram  Provincial Administrative Organization, and 3) To create guidelines. in the
management of the modern organization of the Samut Songkhram Provincial Administrative
Organization is quantitative research. The samples used in the research were: People in Samut
Songkhram Province, totaling 400 people. The research tool was a questionnaire created by
studying documents. Data were analyzed using a software program for social science research. By
presenting a table using mean (Mean) and standard deviation (S.D.) statistics and multiple
regression using the Multiple Regression Stepwise Analysis method.

The research found that

Problems related to organizational management in the new era of Samut Songkhram

Provincial Administrative Organization, the overall initial variables in all aspects were at a

moderate level (X =3.09 S.D.=0.89), ranked in descending order as follows: Technology,
Planning, Performance, Management, Method of work and Personnel, respectively.
Factors affecting organizational management in the new era of Samut Songkhram

Provincial Administrative Organization, dependent variables, overall, all aspects were at the

moderate level (X =3.07 S.D.=0.98), ranked in descending order as follows: Promotion,
Satisfaction and Services, respectively.

Guidelines for managing the organization in the new era of the Samut Songkhram
Provincial Administrative Organization should be prepared to divide the work performance of the
organization. collect resources There are discussions and coordination with relevant agencies to

analyze factors that are beneficial to the administration. and set clear objectives and goals.
Keywords: Management; Organization New Era; Provincial Administrative
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AuUTZANS AN 3.09 0.88 | Urunan
Aumnalulag 3.17 1.00 | drunans
AU URNUY 303 | 099 | Umnaw
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(n=400)
SusuUslaSy Collinearity Statistics
v - B S.E. Beta t P-value

naInaLaan Tolerance VIF
AN 0.422 0.015 11.015 0.000* 0.516 0.555
ATUNNTINBNUX 0.705 0.072 0.410 1.055 0.000* -0.038 0.745
AIUNIFIANITX, 0.334 0.756 0.053 0.075 0.000* -0.025 0.255
éﬁuqﬂmﬂ% 0.136 0.080 0.322 25.012 0.205 0.057 0.634
AUUIEANEAINK, 0.537 0.055 0.820 26.158 0.032 0.044 0.501
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AumAluladXs 0.316 0.079 0036 | -1.003 0.415 -0.230 0.027

o

AUABURURNUXs | 0051 | 0091 | 0069 | -0.121 | 0.053 0.730 0.214

SEe = 10.03970
R = 0.875; R°=0.889; Adjj. R? =0.779; F = 5991.190; p-value =0.01

* yneds Sded et afiseiu 0.05
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Abstract

The objectives of this research were 1) To study the causal factors contributing to the
development of digital competencies among personnel at Rajamangala University of
Technology Rattanakosin. 2) To examine the model of digital competency development
among personnel at Rajamangala University of Technology Rattanakosin. 3) To identify the
groups that should receive development and the factors that promote digital competency
among personnel at Rajamangala University of Technology Rattanakosin. And 4) To assess
the feasibility of implementing the digital competency development model among
personnel at Rajamangala University of Technology Rattanakosin. The research sample
consisted of 416 personnel, Taro Yamane's sample size calculation method including
academic and support staff at Rajamangala University of Technology Rattanakosin, selected
through a Multi-Stage Sampling process. There were 11 the measurement of research tools
with reliability (Q) from .760 to .900 through interviewing experts and model assessment
form. The Statistics used for data analysis were t-test, Multiple regression Analysis, and
Structural Model Analysis.

Research findings were as follows: 1) The group of internal personal factors and
external personal factors collectively explains 84.40% of the development of digital
competencies among personnel at Rajamangala University of Technology Rattanakosin. 2)
The causal factor model aligned with observational data. 3) Personnel with different
fundamental characteristics exhibited varying levels of digital competencies. And 4) The
evolution of the digital competency development model by qualified individuals yields an
average score from 26.50 to 27.50 and an overall average score of 76.25, which exceeds the
established standards of 70% and 75%, respectively, suggesting confidence in the application
of the digital competencies development model among personnel at Rajamangala University

of Technology Rattanakosin.
Keywords: Digital Competency; Development model; Personnel of University
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Abstract
The purposes of this research were to study 1) The Image of school Administrators

under Pathum Thani primary educational service Area Office 2 and 2) Guidelines for
Teacher”s Performance Motivation Under Pathum Thani Primary Education Service area
office 2 3).The Image of school Administrators Affecting Teacher’s Performance Motivation
Under Pathum Thani Primary Education Service Area Office 2 . The Sample of this study were
67 school under Pathumthani Primary Education Service Area Office 2. The respondents
teacher total 354 persons. The research instrument was a survey with a reliability of 0.978.
Data analysis was done using percentages, means, standard deviations,Pearson product-
moment correlation coefficients, and stepwise multiple regession analysis

Research findings

1) The overall levels of Image of School Administrators in education school under
Pathum Thani Primary Education Service Area Office 2 were at a high level in all aspects.

2) The overall levels of Teacher’s Performance Motivation Under Pathum Thani
Primary Education Service Area Office 2 were at a hight level in all aspects.

3) The image of school Administrators Affecting Teacher’s Performance Motivation
Under Pathum Thani Primary Education Service Area Office 2 were individualized human
relation, personality, morality and leadership knowledge and competency. The multiple
correlation coefficient (R) was .978, the predictive power was 85 percent, the standard error
of prediction was. And statistical significance was the .05 level. They could be written as a
predicting formula for unstandardized scores and a predicting formula for standardized

scores, as shown below.

Keywords: Image school Administrators, Teacher’s Performance Motivation, primary education
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Abstract

The research objectives were 1) to investigate the academic administration problems
of schools extending educational opportunity under Chachoengsao primary educational
service area office 2, 2) to compare the perceptions of teachers towards the academic
administration problems of schools extending educational opportunity under Chachoengsao
primary educational service area office 2 according to work experience. Can study topics that
require a review of the curriculum of basic education as a research framework. The sample
of this study was 276 teachers in the semester of B.E. 2565 of schools extending educational
opportunity under Chachoengsao primary educational service area office 2. Questionnaire
was implemented to collect data, while the statistical tools were mean, standard deviation,
independent t-test and one-way ANOVA.

The findings revealed that : 1) Teachers perceived the overall of the academic
administration problems of schools extending educational opportunity under Chachoengsao
primary educational service area office 2 to be at medium level. As to consider each factor,
the factor that issued the most was ‘development or operation of the feedback provision on
local curriculum development’, whereas the factors that issued the least were ‘school’s
curriculum development’ and ‘academic planning’ 2) Teachers  with  different  work
experience perceived the academic administration problems of schools extending
educational opportunity under Chachoengsao primary educational service area office 2
differently at significance level of .05.

The research results suggested that Teachers in educational opportunities extension
schools, Chachoengsao Primary Educational Service Area Office 2 should pay more attention
to academic management problems. Specialized in developing or working on providing

opinions on local curriculum development to encourage academic work to be more efficient.

Keywords: The academic administration problems; Schools extending educational opportunity;

Chachoengsao primary educational service area office 2
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IngUsTaeAn1sIve
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asniivszaunisallunsinauaaiu fanudamusedymnisuimsanmisinisvedlsaiey
1819n1aN19N15ANYY 9AndITNNUIANUNNITANYIUTZaUANYIRLITINGT LUR 2 LANF1IAY
DT AYNIERATISZAU .05 TIUAZDEANINATIN 2

A197°9% 2 Nan1sUTeusudnIn1TUIMSNUITINITURlTa s suTssloN @I SANEIAAn
AunnuaiunsAnUssauAnwagansien 2 Suunauuszaunsalunsineu (se)

n19
- = Source of . Post
UINITIU n X SD . Ss df MS F Sig
- variance Hoc
AYIN19

nsasaafiunmsifgaiuntsliiauiun sauasTrangnsiasiu

i 5 9 104 210 073 Between Groups 21063 2 10531 279.50° 000  2>1
510 ¥ 74 316 040 Within Groups 102.87 273 0.38 3512

110N 10 U 98 4.14 0.61 Total 313.49 275

ﬂ"li’)']\‘lLLN‘us‘]']uﬁ']ueJ"U']ﬂ"li

i 57 104 210 0.69 Between Groups  186.86 2 9343 261.09° 000  2>1
510 U 74 304 039 Within Groups 97.70 273 0.36 31,2
MmN 107 98 402 062 Total 284.55 275

N153ANTSIS8UN1SaaulugauAnEn
#1538 104 212 073 Between Groups 19107 2 9554 257517 000 21

5-10 ¥ 74 305 045 Within Groups 101.28 273 0.37 3>1,2
N1 107 98 4.06 057  Total 29235 275

nsiauvangasluaatufne

i 5 Y 104 213 0.9 Between Groups 186.43 2 9321 253747 000 2>1
5-10 ¥ 74 294 045 Within Groups 100.29 273  0.37 3>1,2
111131 10 U 98 4.05 0.61 Total 286.72 275

nsWAILINSEUUNISREUS

i 5 9 104 211 073 Between Groups 199.26 2 99.63 26327 000 2>1
5-10 ¥ 74 3.13 042 Within Groups 103.32 273 0.38 3>1,2
11nn71 10 U 98 410 0.61 Total 302.58 275

nsiana Usziliunanazandunisiisulounanisisay

ani 5 Y 104 208 0.68 BetweenGroups 19287 2 9643 28503 000 2>1
5-10 ¥ 74 3.09 0.39 Within Groups 92.36 273 0.34 3>1,2
11nn71 10 U 98 4.04 0.59 Total 285.23 275
nsadeilaNaguamwnnsAnelusnuRnw

N3 5 Y 104 211 075 Between Groups 190.64 2 9532 23207 0.00 2>1
5-10 ¥ 74 3.01 0.45 Within Groups 112.13 273 0.41 3>1,2

117N 10 Y 98 4.05 0.63 Total 302.78 275




Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October) @

A1919% 2 Nan1sUTeusudnIn1TUIMSNUITINITURlTa s suTsslon a1 sANEIdin
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N1UTNIIUY = Source of ) Post
N n X sD . S df MS F Sig
AYINT variance Hoc

nswandaasulitundaseui
i 57 104 214 0.68 Between Groups 18632 2 9316 268.80 0.00  2>1

5-10 ¥ 74 3.08 0.44 Within Groups 94.62 273 0.35 3>1,2
11nn31 10 U 98 4.06 0.58 Total 280.94 275

nMslmANISANEN

i 5 Y 104 216 0.76 Between Groups 183.66 2  91.83 214.05 000 2>1
5-10 ¥ 74 3.11 0.48 Within Groups 117.12 273 0.43 3>1,2
11nn71 10 U 98 4,07 0.65 Total 300.79 275

NITHUTIU

i 5 Y 104 218 0.85 Between Groups 174.91 2  87.45 182447 000 2>1
5-10 ¥ 74 3.13  0.50 Within Groups 130.87 273 0.48 3>1,2
11nn71 10 U 98 404 0.63 Total 305.77 275

NS sTUUNMsSUsEiugannluLazinnsgIunsAnen

#n31 5 Y 104 212 067 BetweenGroups 19551 2  97.75  282.84" 000 2>1
5-10 ¥ 74 3.09 0.42  Within Groups 94.35 273 0.35 3>1,2
11nn71 10 U 98 409 0.60 Total 289.86 275
nsdaasugurulilianuduuomavinms

#ni1 5 Y 104 213 074  Between Group: 19864 2 9932 240.88" 000 21
5109 74 311 048  Within Groups 11256 273 0.41 31,2
11nn71 10 U 98 411 0.64 Total 311.20 275
msUszanuanusndelumswanimsiuanufnuuazasdnsdu

#ni1 5 Y 104 215 075 Between Groups 183.89 2 91.94 237.52" 000 21
5-10 ¥ 74 3.16 0.46  Within Groups 105.68 273 0.39 3>1,2
111131 10 U 98 4.05 058 Total 289.57 275
msdasumazaiusuMmATIMIWiyARA ATBUAT 93N 1IIB9IY AnTUUSENaUNS uazaatuB LTI AN SR
#ni 5 Y 104 215 0.68  Between Group: 19348 2 9674 25813 0.00 2>1
5-10 U 74 3.08 0.48  Within Groups  102.31 273 0.38 3>1,2
w100 98 411 062 Total 29580 275
nsdnvisdeunasuuaufifinesiuaudnirnisvesaaufne

ani 5 Y 104 218 0.68 Between Groups 181.14 2 9057  267.07 000 21
5-10 ¥ 74 3.11  0.39 Within Groups 92.58 273 0.34 3>1,2

11nA31 10 U 98  4.08 0.59 Total 273.72 275
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A19°9% 2 nan1siUTeusudgn1TusmsUIvIn1Teslssssuveelen @ 19N IANBIdIin

AN UUANUNNSAENBIUTLONANBRLTUNT VN 2 IUNAINUTLEAUNNSATIUNITVINU (61D)

ANFUTNIIU — Source of Post
39013 X sb. variance >3 df M> F >ig Hoc

msfadenuilsdeuuuBeuioldluaaufnen
N1 5 Y 221 0.80 Between Groups 16630 2 8315 18425 0.00 251
5-10 ¥ 3.11  0.52 Within Groups 123.20 273 0.45 3>1,2
111n31 10 U 4.02 061 Total 289.50 275
mavaukazlddamalulainienisine
i 5 9 209 0.65 Between Groups 19531 2 97.65 289.60° 0.00 2>1
5-10 ¥ 3.14 0.41 Within Groups 92.06 273 0.34 3>1,2
1711731 10 U 4.06 0.61 Total 287.36 275
NI
i 5 9 104 213 065 BetweenGroups 18897 2 9448 324017 000 21
5-10 ¥ 74 3.09 0.32  Within Groups 79.61 273 0.29 3>1,2
171171 10 U 98 4.07 0.55 Total 268.57 275

V8L : p<0.01
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Abstract
This exploratory research’s objectives were to 1) investigate the innovation leadership
of teachers in centers network group, and 2) to compare innovation leadership of teachers in

educational efficiency group of special education center network group 1 classified by major
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and work experience. The study had adapted the concept of innovation leadership factors
from Marron and Cunniff (2014) as its framework, because this concept had covered other
academic researchers’ concepts. The population and sample were teachers in educational
efficiency group of special education centers network group 1 in the semester B.E. 2565 and
selected 270 teachers by proportional stratified random sampling. Questionnaire was
implemented as the research tool and statistics used to analyze the data were; mean,
standard deviation, independent t-test and one-way ANOVA.

The results showed that: 1) the innovation leadership of teachers in educational
efficiency eroup of special education centers network group 1 was at high level. Including
‘innovation creativity’, which has the highest average. And 2) teachers in educational
efficiency group of special education centers network group 1 with different work experience
had different innovation leadership at significance level of .05 and teachers with different

major had different innovation leadership at non-significance level of .05.
Keywords: Innovation leadership; Teachers; Educational efficiency group
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Abstract

The research on principles of good governance in management is intended to study,
firstly the level of public opinions on the management of Saraburi municipality suided by the
principle of good governance and secondly the comparison of their opinions with different
personal characteristics classified by gender, marital status, levels of education, age groups,
and monthly income. Residents in Saraburi municipality were selected, a total of 396 based
on Yamane (1973) tabulation. It was descriptive research presented in the arithmetic mean,
percentages, the standard deviation. Research tool used questionnaire for data collection
and respondents were asked to express their opinions on a five-point Likert scale. The
reliability test of confidence was 0.932 and statistical used for hypothesis testing was the t-
test and F-test, any statistical results Scheffe test will be used.

The survey results revealed that most of the respondents were female (60.9%), were
married (42.9%), having baccalaureate degrees or equivalent (32.6%), ages between 26-50
years (42.2%), and monthly incomes of Bht. 10,001-15,000 (44.2%). On testing the hypothesis
the overall level of opinion of respondents with regards to the principles of good governance
in management was high and the SD. was 0.45. The t-test for gender difference showed no
statistical significance at .05. On testing the independent of three variables, the F-test, having
the personal characteristics as dependent variables against independent variables, namely,
the good governance components of the rule of law, morality, accountability, participation,
responsibility, and cost effectiveness, there was any variable showed statistical significance at
the level of .05.

Keywords: Management, Governance Principles
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UNANED

M9isuiingusrasdiioateuinnssunisdoudnivse manifesdulneldusungmuiu
g1u nauiegeildlunside fo dnGeudulseoafinw®d 3 TsaGeutatenne Suneusloon
Foiadedlal aaFeud 2 Insfinw 2564 dau 1 ves Tagli3Bnsdennguiogisuuuiaigas
(Purposive sampling) w3asiiefldlunisidondeil Usznousie 1) wuudumueiwuuilaswadnedos
USunguruun  ilelddmiumsinunussiimansuardnuasnsgiimansnidvdnadenisduiy
FAlutdunvesguumin 2) yauinnssumsSeuinivssifmansviesdiu Tneldvuvuusimidugiu
afaflflumAnneideya leu Anede dudsavumasgu

NanFIdenUIn HansUsEliuyauianssunsseudgiuse iRmandviesiu Tneldvyuuusinm
Bugniidideatietu Tnednsiquid idneds®) 4.62 wazdrudoauuninsgiu (SD) 0.52
FauwvarnulsindiarumnzalunmshlulflunisdafenssunisGouisely

AEAGY: wuuSBWYeady; gliusyiRmans; yuvudugiu

Abstract

This research was aimed to create the local history learning innovation based-on the
community prior knowledge. The population sample group in the research process is 9 Th
grade students who currently enrolled in the second semester of Academic Year 2022 from
Wat Hauy Sai School, Mae-On, Chiang Mai. The researcher selected the purposive research
process for applying a group study. The research studying tools were composed of 2
components. Firstly, the group was applied the subject-structured interview named “Mae-
Tha Community Context” based-on history and geographical characteristics influence
effected to Mae-Tha local people. Secondly, the group was applied the local history
Learning Innovation based-on The Mae-Tha community. The statistics were relied on the

mean and standard deviation.
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Accordingly, the research result was presented as the evaluation of the learning
innovation for local history landscape by using based-on the Mae-Tha community which
created by the researcher. In addition, the experts approved the evaluation was shown as
the mean resulted in (X) 4.62 and the standard deviation resulted in (SD) 0.52. The meaning
of the significant process is the given tier was suitable for using in organizing further learning

activities.
Keywords: Local Textbook; Landscape History; Community-based Leaning
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Abstract

This exploratory research’s objectives were 1) to study the results of the administration
of the non-formal education curriculum at the basic education level for learners with disabilities,
and 2) to compare the administration of the non-formal education curriculum at the basic
education level for learmners with disabilities in 2020 according to the teachers’ education
background and work experience. The study adapted the concept proposed by special
education bureau as its framework. The sample selected in this study by stratified random
sampling was 320 teachers of special education center of special education bureau in the
semester B.E. 2565. Questionnaire was utilized as the research tool to obtain data to be analyzed
by the basic statistics; mean, standard deviation (S.D.) and one-way ANOVA.

The findings revealed that: 1) According to the first objective, teachers of the special
education center of special education bureau perceived the administration of the non-formal
education curriculum at the basic education level for learners with disabilities at high level. The
variable with the highest score was ‘education system management to support and improve’,
whereas the variable with the lowest score was ‘curriculum development report and
adjustment’. 2) According to the second objective, 2.1 teachers with different education
background perceived the administration of the non-formal education curriculum at the basic
education level for learmers with disabilities both overall and each variable differently at
significance level of 0.05. Additionally, 2.2 teachers of the special education center with different
work experience perceived the variables of ‘education system management to support and

improve’” and ‘supervising, monitoring and evaluation’ differently at significance level of 0.05.

Keywords: Curriculum Management; special Education Center; The Non-Formal Education at

the Basic Education Level for Learners with Disabilities
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Abstract

This exploratory research’s objectives were 1) to investigate the cooperation of
parents in the development of children with disabilities who received services in the central
special education center under the special education bureau, and 2) to compare the
cooperation of parents according to their, education background, occupation and places of
services receiving, towards the development of children with disabilities who received
services in the central special education center under the special education bureau. The
study adapted and integrated the concepts of the central special education center as its
framework. The sample selected in this research by proportional stratified random sampling
was 320 parents of children with disabilities who received services in the central special
education center under the special education bureau in the year B.E. 2565. Questionnaire
was implemented as the research tool, while basic statistics that were used to analyze data
were mean, standard deviation, independent t-test, and one-way ANOVA.

The findings revealed that: 1) According to the objective no. 1, the findings revealed
that the parents of children with disabilities who received services in the central special
education center under the special education bureau was ranked at high level for the overall
cooperation. As for each variable, the parents contributed in technology acceptance,
facilities, media, services, and education the most, whereas they contributed in the initial
support the least. 2) According to the second objective of this research, parents with
different education background, occupation and places of services receiving cooperated in
the development of children with disabilities who received services in the central special
education center under the special education bureau differently in terms of the overall and
each aspect at significance level of .05.

From the results of this study, every special education center should emphasize on
the cooperation of parents in the development of children with disabilities since parents

were essential factor to improve children with disabilities.

Keywords: The cooperation of parents; The development of children with disabilities;

The central special education center

uniin

nTeudeyaaaiunisaiiuauinislulssmelne Tud 2565 wansdisduiuauiins
TuUsemdlng Aflvnsusesisaufinng s1uau 2,153,519 au tneAniludesay 3.26 v09Usea1ns
waUsema dalusiuiudngn fruinsludminnganmumiuas 91w 101,878 Ay lasun1sfineg
$1u9u 1,692,560 Au Anidudesay 78.60 FeszAunisAnuifinuiinisilédu 3 Sufugean Téun



@ 13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

1) sgauUszoudnw $1uau 1,373,627 au Aewuesay 81.16 2) seaudsen@n $1uu 203,819
au Anludesaz 12.04 uag 3) szaudsemaiistngignisfine S 42,670 au Andusesay
2.52 (Ministry of Social Development and Human Security, 2022) Uszinelnglaliainugifglu
nsdansAnsdmiudniifianudosnssndufivaulaglunse sy Ansfnumuiend w.e. 2542
uiluifisidy @UUTl 3) w.e. 2553 Amunin MsdansAnmdmiuyanadedamnuunns safusing 4
vi3oiis19mefinig videymwann nieyanaddlianssafismuesls vislidfquaviedeslonia fos
Falyanadandn favduarlenmaldsunmsfinusuiugrudufiey fudusniavienuafing
Tnglideanlddne wazlvilanslasuasiuiennuazain e U313 uazautBmaodulan
A1sAnw (Office of the Basic Education Commission, 2010) msﬂ’@umuﬂﬂaﬁﬁmmé{aqmsﬁwLi“jJu
fayludagtudesintiunisnelindnvesdnsuazanuataniatunislasunisiauinudngnin
s aifisunaziis asandesiuanudesnissnduimweusazyana Aidsdannuausn
arwanla anuaiin audosnisiuluanizyana Melunsdaruaunisianisfnuianesyana
Fnanmundeuuazndnvesnisiidusuesiidmioides faufunsenssdnuidnig Seldimun
uuNsUA TR wazgmsmanslumsiauinsiansinvdmnsudniidanudosnissndudie
(Office of the Basic Education Commission, 2008) lagid11nuSnIsIuUn1IsAnw 1IN LAY Aals
dthauanenssunsnsAnuItuiugIu Tinsiiugua
yhsnuitunumlunmsinnsfnuliiudinfins fe guémsAnuiivey daduanufnwm
YossgfidnnsFnuuensyuL wienusefaunauiinig fuAksniiavieusnnuARnIsILRGen
0 Tnonsiuaussanmuazinisuaunioudnfinisa 9 Useian Santsfnuiludnvaus
Auiudnstiomderiausnizy fauesumamieunuiinig msdsienanmsanwauiinng daasy
atfuayumsdanaFeusiy dassuuativayudssrneanuazain douing uazamieduls
NN1IANYINUNYNTENTIUALIANTANYIBUTULALALAAUNNIT AT UABINT LAZYUYUAADATU
‘LJﬁﬁaﬂﬁﬂﬁﬁummﬁﬁ’mumiuﬂizmﬁﬂizmw (Office of the Basic Education Commission, 2008)
UaNINHATNUS IS SAnE LAY naiarudflunisiaudnenmdniifianudenis
Fudufielii thunavaseuasuiuiadeiiddgunniigalumsianuinging esngunasesde
\HuyerausnysongauisnvestBoulunmsvimihiovsudanangGeuliaulaludseuetsdaanmn
ﬁqﬁ?uﬁliﬂﬂmaﬁqL“fluqﬂﬂaéwﬁzya&m@'ﬂﬁ’uﬂwsﬁa'aui'aﬂuﬂﬁé’fmmiﬁﬂwé’mﬁuamuﬁﬂm Wy
funummihiidfyigalunisimsouanumdeuiauinigdig 4 veudnfinng dansvinusaudtu
seninagiufunasesiinasennudnsalunisanasudiseulnsousliegrnfudnenn saudanisusu
nsgvrumsFeusluduiounldluiiausss uwesfitnlfmsantuiinfing (Office of Special
Education Administration, 2008: B)
wniinsuanainazlasunsimusuizinisdsseslasunisimuinuainlaenisddiusoy
vosgunasosnnnInAnUnEvhlY Wi sgunaldthleuietatiunsidnsmvemnniadilaeans
Junasesdaduynanailnddafufifou uaziduyanadidglindaniidiualunisdanisdne
FsanifumsduaduligSoulddudaszaunisal msdamsGeuifasdunsifiuyuaiiug W
AaunNLariaAnenwliugiseu Aeglinistiemde duasunsitouidisousgalusydnsam
(Office of Special Education Administration, 2018) #slumsufiaTinuumuingunasedldidmnd
druluanufnuitesunn lnsunnnuiigunassadiiniiunumluniunisseaauminens Wi n1s



Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October) @

U3AlY LarnsUIATandsuedsing o 1nninssamAn Tauvh wagsudndulatuaniudne s
lﬂﬁqﬁiymmsﬁa’auiamaqéﬂﬂmaﬂumi%’mmsﬁﬂm%u (Office of Special Education
Administration, 2016)

nanndymasnangidedaiuinnuddgnsidusiuvesiunasedunisdanisdnw
mMsfmuIRAANANTg Gefirinusngudnisinvifiiay daunans lildfinsiiusiusudoya nie
adfnnsiidiusiureddunasedlun1sinnisd@ne vsen1siauIRuAMAIAANTNITEE199399
JoiligiteauladnuiFos msfidiusimvesunaseslumsiaunganiminfinnsiuniuuinng
Tugudns@nwiiiay drunans ddaddnuimsanunsdniiiey edudoyalunsimuiuay
duasunsfidruiinvesunasesegiamunganlunisiauaunimaniinisiiaavinueluausing 4
othsreiflosisiitunasluaniunw swaduuummliunaseadunddusnivanufinw
dusndy efmudinfinisliinunwautmanesisly
IngUsTaeAn1sIve

1) WeAnwiszAumsiidiuimveafunaseslunisimuinuaimdnfinisiuduuinig

Tugudnsfinuiiiay dunan ddnddnuImsnunisnyifivay

2) Wlew3suiisunisildrusinvesgunasesumsimuiguainidnfinsiiunfuuinng
lugudnisAinwiiiay diunans ddaddnuimsanuns@nuiiiay uunau seaunsiny) 91T
uazanuAiTuuIng

FUNAFIUVDINITIVY
a

= % =

AUnATRINIsEAUNSANYY 03w wazanunsuuInsAaiy Tdiusulunmsiaunaunin
WNINSUANGNeL

ANSNUNIUITTUNTTY
nsivuanseukAanITeluaseil Wunsdnwinisiidusiuvesunaseslunisimun
@mmwLﬁﬂﬂﬂﬂiﬁm%’uu‘%mﬂu@uéﬂWiﬁm:mﬁm‘w A1UNANY AINAFIUNUIWITINIUNITANWIN LAY
ANULUIANUDIAITNUSTITINUNSANENLALY USZNDUAIE 4 91U oA 1) N1SIAUSNSTIeLiaesses
W3NS 2) AANTsuRRUEISEUY 3) N1svesumalulal @sd1uieAuaEalIn 0 USN1T LagAlIy
| A oA ¢ ' & 2 a =~ Vv v Y} & 'y}
Prewmdedulanieinisfne uar 4) n1stieiwmdenniinislleagUnu wazliteyanily fe sedu
AIANET 1N hazanunsuusnIsiludnusdase Mlrldnsaunudnlunside anunwig 1




13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

WANlun133Y

AT duuiTededeme Ruiiite Ao quinisAnufilay daunans Useans fe
funasoudnfinisfinnFuuinisluguémsdnuifiay daunans Unisfnwn 2565 d1uau 479 Ay
(Central Special Education Center, 2022) wiaidugunaseafinfinisiuniuuinslugudnisan
feiy dhunans Auues $1uru 163 AU wazdunaseufnfinisfiunduuinslumieuinig S 316
AU NFuAIDE1 Ao funaseadinfinisfiinsuuinislugudnis@nwiiiiay daunans Unisdnw 2565
$1uan 320 au Mnsdudediauuudugiuuudidndiu (Stratified random sampling) LAdasiiofild
Tumside & wuvasuna d1wau 2 aeu ldud 1) Feyamlvesineuuvuasuni uluunsIvaey
5185 (Check List) Usznousne iwe sefun1sfne e1dn uazanwuiifuuinig uag 2) msildiusu
Y935 UnAsalunIsiauIAUAIMANTIN1TALLUIARYBId TN UTHIsIIUNISAnYIfAY
i 4 §u Ao 1. msliuInistiemdesvarusnisy 2. AanssuiaungiSou 3. n1svesumalulad
ded1uaemnuazadn de UINT LazALIBIARdUlANIaNIIANYY 4. MsTIBmBeiinfinns
oogthu namsma 10C = 1.00 $1uau $1uau 58 4o waziidnnandesuvesuuuasuny = 0.98
swnudeyalasdsuvuasunwivgunaseadnfinsiunduuinslugudnisdnuifitay daunans
Menwed warkuueaulatl (Google Forms) luifiau fiunau w.a. 2566 wiudeyald 320 ady
Anfugosas 100 thioyaideimnaunlinseidisadfiiugiu Ao Aade (Mean) dnudouuy
UIM537U (S.0.) wazalifon4d4 Ao Independent t-test La¥N1TILATILNAMUKUTUTIUNILAY?
(One way ANOVA)

NAN1539Y

1. namsisemuinguszasdden 1 Anwiszdunsiidiusmesunasedunsiamnnunin
iWniinsfinnsuuimisluquinisinuniivay drunansdeindiinuimnsanunisdnuifitay nuin
Funasesddrusanlumsimuiguainidnfinisfiunfuuinislugudnisdnuifivay drunans
deinddnuImsaunisfinuiiiiay luamsiuegluseduinn (X = 3.74, S.D. = 0.23) dlofansan
51981u wui funasesidrualunisimuiguamfiniinissunisveiumalulad dsduae
ANAzAlN do UINNT warAutiswmdedulaniesnisfinwnniiae (X = 3.85,SD. = 0.77) uas
é’wumﬂﬁu’%mﬁﬁmaLwﬁaszazLLiﬂSmﬁaaﬁqﬂ X = 3.62, S.D. = 0.90) SWALLBYANUAITIT 1

A1599 1 nan1sinTIeszaunslidiusinvesiunasadlunisiauinunmininisfiun fuuinig
lugudmsfinuiiiay dunan ddaddnuimsnunisnufiviy

) nsfiduInveunasas X SD.  ulawa
nsTusnsthemdessezusnisy 3.62  0.90 170
2. AanssuimngiSey 3.69  0.75 110
msvesumalulad Awuneanuazain de U3ns 3.85 0.77 110
warALTIewEdulanIanIsAne
a. miszhamﬁmﬁnﬁmnﬁaaaﬁm 375 079 170

ERLY 3.74 0.23 4N




Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October) @

2. wamFAdenuinguszasatedl 2 Wisuitsumsiidiusinvesifunaseslumstmunnunin
Winfinsfnuuinsluguénsnuniiiey daunans dfndrinuImsnunsinuiiay duunnu
sefuNsAne 91%W uazanusuUINNg

funasesiifiszfunisAnuidisiu fdmswlumsiauigaaimidniinisfiunfuuinng
lugudnmsfnufitey dunane deipdrinusmsaunmsnufites Tunmsiuwazsigau wnndiaiu

'
aaa

agaildedAgyneatansyau 0.05 IngnmsiugUnasesniiseiunsAnwdseufnyineudalevnse
Weumi warseiudgansvsedisurinddiusanlunisiauinuammniinisuinnindunases

NiTEAuNIAN®IAININTEAUUTYNINT HANTNAOUANIRZIUNUT RUFUANNATIU S18auLBunnIY
137199 2

A1519% 2 wan1sieuiisunisiidrusiuvedunaseslunisiauinunmanin1snunsuusnis
Tugudnsfnwifivay diunane fieddnuImsnunsfinuiilay Tuunausesaunsinm

n138dUIUVD = Source of Post
Y n X SsbD ) ss df Ms F )
HUNATDY variance Sig Hoc

msliuinsdaemaaszezuanizy
saulitufnweeudy 80 245 045 sywinngy 21664 3 7221 551.86 .000 234>1

ERRIEA melungu 4135 316 0.13 3,4,>2
SEAUITsENANYMBU 90 332 036 Wasw 257.99 319 4>3
Uanevialfiguma

SEAUUS QTR e 125 436 032

Wiguwin

ganinseruUSeaws 25 473 022

nanssuimugSey

saulisenfnweeudy 80 351 0.69 sewinngy 943 3 314 582 001 34512
Vivawieuwin melungu  170.67 316 0.54

SEAUITsENANYMEU 90 355 076 @ Hasw 180.10 319

Uanevisaigumin

SEAUUTEE W VT 125 383 076

WEUIN

gandsrRulTe e 25 401 0.69

A5vasuUmMAlUlal §991U78ANUFTAIN FD USNIT WATAINUYIBWARIUTIANIINISANEN
saulistufnweeudy 80 459 039 sywinngu 12475 3 4159 197.63° 000 1>2,34

visaiguwin melungu 6649 316 021 2>3,4
SEAUIIsENANYMDU 90 421 045 waTw 191.25 319 3>4
Uaneviseiguwin

SEAUUTEE W YT 125 337 050

WEUIN

gandsERulTa e 25 258 046




13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

= Source of Post
Y n X sb. ss df Ms F
pUNATDY variance Sig Hoc

AN5HEIUSINVDY

nsYaemaeLAniinisiiaagtiu

saulistufnweeudy 80  3.94 062 sywinngy 1404 3 468 802 .000 1,2>34
VivaLiguwn melungu 18428 316 0.58

SEAUIISENANYMDU NATI 198.32 319

Uanevialriguma 90 393 072

SEAUUTER W V90

WU 125 360 084

gandsEAulTa el 25 328 090

AN

saulistufnweeudy 80 372 0.19 sewiwngy 142 3 047 993 .000 2,3>4

VieIguwi melungu 1501 316 0.05
SEAUITsENAnNYMBU 90 380 020 WawW 16.43 319
Uanevisaigumin

SEAUUTEE WV 125 375 0.24

WU

gani AU S W 25 354 023

WHULUA **P< 0.01

Funasoandiendnsinaty Tdwsulumsiannauamidinfimsiinsurimslugudnsdnuiivr
drunans dendTnuImsnunmsAnE iy unnsauwased . winaiuegaiTed daynieadag
%AV 0.05 lngn s linuaNuLANe19I8e NanMInAdeUaNNRFIUNUI euSUALIRTIU easBn
PN 3

a = = a ! v [ @ a A:{I 1Y a
M15199 3 KansTusunsidiusinvesunasedlunisiauAuA AN NS FUUTNNS
lugudnsfnuiiiay dunans dindinusnsnunsinufivey Iuunmuedn

= Source of Post
Y n X SbD. . ss df Ms F  Sig
punAsas variance Hoc

N1SHUAIUTINVDY

msliuimstaemaaszezusnizy
Fusmms/ASgiamng 50 433 062 szwinngd 3161 3 105 1471 000 1>234
Wwewsna/eindasy 108 358 085 melungu 22639 316 4

Qﬂ‘-z]j’]\i 96 339 092 AR 25799 319 0.72

lailgiusgnouenin 66 3.49 0.88

AanTsuWmugiFey

fuswmsAgiemia 50 452 038 szwdnngy 14030 3 467  371.26° 000 15234
Wwewnihvewndasr 108 4.16 030 melungu 3981 316 7 2>3,4
Ejjﬂﬁihﬂ 96 346 0.33 ARIREY 180.10 319 0.13 3>4

lailaUsznauan@n 66 2.61 0.43




Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October) @

ANSHAIUTINVDY _ Source of Post
Y n X SbD. . ss df Ms F  Sig
puUnATDY variance Hoc

mveFumalulad dsdrulsanuazain o VNI uazauTIBwERBUTANIINSANE

Susmne/Sgiamng 50 332 071 swdnngu 1786 3 595 10.85 .000 2,3,4>1
Wwewsivewndase 108 3.89 076 aglungu 17339 316 055

andng 96 4.01 073  wWasw 19125 319

Tildusznauenn 66 3.95 0.73

nsYaemaeLAninisiieagtiu
Fusmns/Siamna 50 262 059 sSgwivngy 14626 3 487  29594° 000 23,4>1

Wwewsivewndase 108 340 042 aglungu 5206 316 5 3,4>2
Qﬂ%’]x‘l 96 4.09 0.27 HNATIU 19832 319 0.17

Lilsusenauetn 66 4.69 0.39

MWTI

Furums/Sgiemving 50 366 027 sgwinngd  0.50 3017 332 020 -
Wwewsna/eimdasy 108 377 024 meglungu 1593 316 005

Qﬂ%’]x‘l 9 377 0.18 HNATIU 16.43 319

Lilssznaueniin 66 371 021

funaseaiildanunfuuinismeduiidiusinlunsimuigauaiminfinisiunfuuinng
lugudnis@nwiiay diunan ddedinusmsanunisfineiiiay Tuamsiusazsigauuwaneneiu
ogsiltfdndymsaiinfisziu 0.05 Tnefunasesiiliuinsimieuinsidrusanlumsimunganm
wWinfinislunmsan drunsvedumeluladdssiureamaznin de U3 wazAuTIBIMADdUla
MINIANET waznstiemdeidnfinisidesttiu snnindunasesdiliuinisigudnis@nuiiiimg
dunans fuuns wazdunasesdiliuinmsiqudnsinuiiay daunans fuuas Tdwsanlunisiam
AunAnfinissunnsTiuinnstiemdessozusnity wazfanssuiamungiSouninniigfunases
fldusmsfivineunis namsvadeUANNAgIUNUINBeNSUALLAFIL 18aLLBEAMNA13aT 4

o = = a ! v [ @ a a [ =
M15199 4 nan1siUTsugunisiidiusinvedunasedlunisiauiauainaniinisiuu usns
Tuaudmsfinwiieny diunan dinddnusmsnunsAnuniiey IunmaEnunsuuEns

nsildausIuveEunATes A0UNSUUINIg dmww X SD. t sig
nshiusnstemdessey AudnsAnwiiiay diunans fiuuas 109 379 0.86 238 0.02
WSALY
WgUInIg 211 353 091
AanssuimundiSen AudnsAnyiiay daunans fiuues 109 385 0.72 274 001

WUILUSNT 211 361 0.75




13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

nsvesumalulad dwiuie AudNsANYILAY daunans Auwas 109 3.65 0.78 -3.40°  0.00
AMNAYAIN Fo UINT Uay
Auteviedulanansiny)  THIBUINTI 211 39 0.75

mItewdeiinimadesgtiig  AudnisAnyiiay daunan Auuag 109 357 0.82 -3.04 0.00

MIYUINT 211 385 0.76

Audn1sAneiiaY daunans Au 109 371 022 -1.99 0.5
394 wag

NIUINNT 211 376 0.23

WHULUA *P< 0.05
**P< 0.01

2AUTIIHANTTAY

MnanasURansAnuInsidusmenaseslumsimuIAAWAn NS TN Suu3nis
Tugudnsdnuiiiey drunans dafadinumsnumsanufiey §isethussiiuiithadla

snedusena fall

1. nam1FITeNUI JUnAsesvesgudn1sAnwiivay dunans Taurinlunisiauinunin
Winfinsinuuinslugudnmsinufivey daunans dsdadrinumsaunsnuiives Tunmsi
ogluszduun Medleradunsggudnisinufiay daunans dnnsatfuayu duady Tigunasos
dhandidusaulunisdnfanssunsiannaun maninistumemss wu nsUsguiunases N33
Wunuznssumsdaiununisinnisfnwianizyana Aanssuaeviowigunaseafiniinisfiun
Suusnsiithureuilouanidsudeus (Day Camp) AnssueusuidajiRnisdmsugunasoadle
nAndonuununsInnsAnwIanzyana (IEP) Aanssunisiineusunisiwandasiayulnsiile
nszuiaunsindeu lundunasesasiauainniinismenisunmdunulng fanssueusunisly
ayulwslunmswaniinGeunigunasesinGeu waglassmsufuthuduiesSouasurewifung
Lagn1eden Wy nsaduayuyuning nsatuayuie gunsalnsizeunisasu (Central Special
Education Center, 2022) @onAaadfiunuidevad Tunint inanawius (Ketphongphan, N., 2019)
Iafinw nMsamuinMsiidusiuvesunasedunisdnnisfinuseiulguisvedsaseudsindinau
weiufimsfnuUszaufnunasug st e 1 wanisidewui nsfidusiesiunasedunisin
nsfnwsduUgute Tnesauuarmeduegluseduinn WeRasansedu fneanden fi

1.1 namsiesgiumsliuimatismiessesuiniay Tnonmsawegluseduann sisd

aralumsie gqudnisfinyifivey diunane duasy advayuligunaseadiunfidiusiu
Tunszuaumsitmundneamiinfinsegeiidmng sumudesnssudufiavueadin odaady
Thdnldsunisimunegrafudnenin audunou fail 1) Tusmdeyaiiugiu 2) Usnduaussonm
voufin 3) daviunuliiuinig 4) diuaugnisujia 5) numuuwunisliuinig uaz 6) n1sideusie
NAITANYY NITUNNED N1501TW wazn19dIANAILATIER (Office of Special Education
Administration, 2008: A)



Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October)

1.2 mamsinszsisnuianssuiaungiseu lnenmsinegluseauuin nsderadumsiz

Ca =

AudN1sAnwIfitAY d9unats Han1sUssluaInsgIunIsAnel seAun1sANYITUNUFIY

Y
3 =

AUONISANYINLAY WIRTFIUT 3 ArunszuIunIsTanIsiseunisasuiugiseududfg

=

Fesiwanisuszifiueglusedv veaden Tnsduatu advayulifunaseutunddiusulunisde
AanssuiidaaiuligiouinnszuiunsanuazasiieufoAese aundnenmiizoustsseudy
lauA fus1enie e1suel Inla druuavandyen nasnauninurdlulanigauiinig dnfanssu
ESUNANGATNAINTMAY LYW NINTIUAAUY Aanssudied Avnssuaued Aanssuida Aunssu
MsAuInUsEdniu Anssumeuiames Anssuneniniidn Aanssuinue/unluniswn Aanssy
wlguANUNToUAUNaANYY azgRanssunsiAUInwIsdianauasIed duasulvigiseudnsy
AanssuimungSeuiifauam wu Aanssurfmufing Anssuduaiunusssuaiosssy uenniddl
mMsoonuUUNsTUILNTEsusliaenadestuuiunvesyuvuLariesiy Ae Aanssunaiatinuytios
ilensi3eud Aanssuasughaneiiios Aanssuiuddy Tneynianssudszaunadisamuivaneg
ansndnasuuarimudFouliivauinisindu dmalifSeudigvamne gnmisdd awse
isstinegludinuliagsfinnuguinndnenin (Central Special Education Center, 2021: B)

1.3 wamsinngsidiunisvesuimalulad deduieaiiuazain de uinng uas
autiewdodulanienisine Tnenmsmeglussduun eleradumsy quinisinifivay
daunans Insduasy atuayuy Widavin 9am1 Uszaiuau aaeniudaasseuyssunaatuayy
nslvunissduisanuarain do vinisuazautiemdedulanisnisinusuvisdaaty
aruayuyeaINslun1sINNITIEUNITARY kiAWHNIT ATEUATY anufny wasynnrduludwin
Jaliiinsdaaiunisadn msliusmsduinem msiauiesdannud weunsuszanduius dons
SYUNNTERUANSUAUNNITWRazUSELAN (Office of Special Education Administration, 2018) &
$afangnsznmsimusvdninusiuazisnislaufinisianslésuasdueanuazain de uinng
uazATemaeiulanansAnw w.a. 2550 119 vie 1 AnznssunsRasanliauRinnglisy
AvErrowmdonanisfing wua 2 MseTuRugaMyUMINSANYT 1IR3 MsYeBuAIs LIBAIY
agnIn wagdonan1sine wazmie 4 n1sveduiiuiiiedndoua rvefudsdruisainuazaan de
U313 wazANTIwdedulanianisine (Department of Quality of Life Development for
Persons with Disabilities, 2020)

1.4 wan1sdiesgiiunstomdadniinisidesgtiu lnenwsamogluseduann el
a1 dunsy gudnisfinwiiivay daunans lalianudAgiudunaseadududuusnlusunisian
AuNNFNTINT Famsthiemdeiinfinisiidnanfonissuilefugunases ilesngunaseuduyana
fioglndda wazdlafinfinisuiniige gunasesdsiiunumdrdglunisdionszdu wazduady
fimumsiinfinisednadiud uasifiumnuanmnsavazegivu Tnglasunsatuayuangudmsinm
fue drunans Seddunilduumumming fo lhuinsiluraussanmauiinislasnsouaiuasyuy
AIBNTZUIUNIITNINITANY (Central Special Education Center, 2022)

2. nansieuiiisunisiidiusanvesiunasedlunsimuinauamidnfinisfiunfuuinng
lugudnisfinuiiay daunans find1inuinisaunisfnuiiay FUUNaLNa sEAUNISANYT
913w wazaMLATULINS



13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

2.1 amsidenuin funasesifiszdunisdnuisisiy Tdrusanlunsimuinuain
winfinsfsnuuinmsluguémsinunfives diwnans dsdndrinuimsnumsanufies lunwsam
wazsediu wanestuegddedidynisadifsedu 0.05 Haderadumszdunasesiifiszdy
nsdnwiganin eraduieniuvesauluguwy Tagldsuunumminiidify vieilonadisim
TumsutReussing q Addguesyuvu wu iufihyuu Wudunmidunsufdfnuddy vie
dduUszgunistuas MedsdinnumdeuluFomomuning Saunndaningunasesiiinnsfing
frni enaveenusiulalusues linduansauanansoviiliialenia lunsuiteyatmaisain
neaudnsinuiiay uazvindszaunisallun1sinnu aenrdesiuaideves indirssu ddnes
(Sangthong, T.,2015) l#@nwi3aq nsildusiuvesunasedlumsinuInisiseunsaauvesinisey
TsaSeulnesginet a4 @uuunid) sunevels Smiansin nan1sidenuin funasesiidszsiv
nsanwsnstuiiaudadfiufsrfunisiidusinvesfunasedunsimuinisiSeunisasues
fiszstu 0.05
fondnsinefu fdwiulunsiamnauaimidnfinigian

dniseuldunnansiuegnsidedAgniata
2.2 Nan15338NUIN JUNATEN

SuusnisluAudnsfinuiivay diunans ddnddnusnisanumsfineiies lunmsiuiagseiiu

[
o v a v &

wansinsiueg i@ Ay nadanseau 0.05 Mt lunsie JUNATEMINIYATTAILINTUUINS

a

finnsusznouedniiviarnvanevieiununis/sgiamia Wudmesssie vhorindasy sufadu
gnins uaglildusznevendn nefunasesdriulngaziiondmuivesgsionazendndasy dadl
AuagaailunsiunsluinsisdudmseswRanssuiuaugnsAnwfitey dunats 11nn
funasesfiusznouatdiniuswnisndessiamia fezdesiinisvosygynvieardadiudnarmii
muszidoureamesvNs wazazdedldiunmseygmanngddsfutayriiey Igngananisiieluyi
nsfadIudle (Office of the State Enterprise Policy Commission, 2012) @9aAdaInuiuiteuss
555u5M1 Wa¥ned (Phongthong, T, (2016) lAnw1 n1sidiusiuvesunasesunsinnisdne
Ugnfoveddsadsulunsineniunn dfndinnuaaiuiinmsdneussondnudunyd wa 1
namFITenudn gunasesitiendneinstu fdwsnlunsdanisfnuuguislunsineuimian
Ffadninauaiuiinisfnuvszaudnudunyd we 1 lnmuuagsediuuandistuegied
Soddnymneadnfiseau .05

2.3 wamsIdenuin funasesdldaauiisuuimssiiediu fdwsulunsiaunnuamidnfinig
funsuuinislugudnisfnwiiiay drunans dafndrinuinsaunsnudivey lunmsu uaz
sefuwanaaiuegadfedfaynieadaisedu 0.05 ﬁgﬁmﬁ]LﬁuLWiﬂzquéﬂﬁﬁﬂmﬂmw dunang
Auuns dszvunisliuinmsfivannuans fanisdalasanig AanssuESUnANgRs RansTuNRIUIEITeY
Snvatinisliuinisanntdndudn feinfanssutada menwiida essathtn wmdusulne 3aiven
LLasé’muaﬂmeﬁﬁwmﬂwmamﬂﬂ’imu"sau%ﬂwsﬁagmmmﬁuﬁﬁm q FaidordnluiFosves
yaan1s wagtnanivdniitldiisanedonisliuinig anwiliuinisdunay suuszanm
Tunmsanfusuiidnna 1Wusu (Central Special Education Center, 2021: A)

3 Y
aguasAnnug
89AAN3IINNIsidusmveunaseslunIsiauIAMA AN in1sANISUUINIS
Tugudnsfinuiay diunane ddadinumsanunsdneiaslunmsweglusedvun Wuds



Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October)

nRmszaziliiunasesiifiynsnauiinig faus anvaunsalunisimuaunmininissiuiu

I

ATV RYNANIUANYT WazNU1U FaazdanalmaninislasuniswaudnennlagedAsINeea

Y
Y Y
[

FOUAIY AIUAUENISANEITAY d3unas azdeslindudAydunisidiusinvesdunases
TunsimwnaaANfingg 4 iy eazdennun el

3, nsvaduelulad
 Asdwaeauazain
o U3n1s uay |
auievdedula
nsfnw

nsaneneakaziluldusylesd qudnsfnunfilewynuis anansatdwanisidedluldiie
WAIIANAINAITUTNIT kaznsiaiuIAUTINdasenitsan uAnyiiugunases Ineilalonia
Tigunasesdnfidrusilunmsimnamunimdniinisliungayy

Ualauauus
1. TolAUBLUZAINATTIAY
11. msTHuInstaemdessosusnisy qudnisAnuifies drunans arsiinasliaamg
fugnasedlunisliaudfyfunisussiiunaneu msdanisieunisasy sadudeyaiiddny

faziluldlunisinaununisdanisdnuliaenndestuaudesnisdnduiawdmsuidniingg
Isivsnzaniign

1.2 AANTIUNAUILT8U Audn1sAnuIfiAY d3unane AtsUser duius wazasie
arunszaiinligunasedumanifinfinindsruRanssufiaudnisinufiauinduiiovhians
S UPU 19U Avnssuysanmavtiiess Aanssuiuddy Tnsfenamadndiazsmiugunases

TunsuAtym



13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

13 n1svedumalulad dsduasanuazain de U3n1T uazautremdedule
N19M15ENYY AudnIsEnwfiiey daunans msdneusiliauituiunases enuii daasy
TWiunasesdidiusrnlunisdenuinis uazanudismdedulanienisinel faenndesiv
anussinsnduiiirveainfiniswazinnunadng

1.4 msthowmdadinfimadesgiu qudnsfnuiiiay daunans msiinisdaaiuatuayu
dogunsailunisfinimuinisdiuniviuasnisdearssanienislilusunsy vieduneu
Tunsvinfanssudte 4 wleliffunasesirlulinynsvanuiithuy dnmsfenamadniuazsuiugunases
Tunsundgm

2. Yaiauauusdeuloue/ veiauenugdmiunsihnuideluldusslonl
namsiteaeiifudoyalvenefuimsaniufng uazduimsnisAnwiilududeya
Tun15319unY mm@LLu’mwmiwmmmaﬂgummmamﬂmEf[:mmﬂﬂmmumummmmmuLwa
duamailyinsdnnisBouiiiuseavam uasfeUsyavinasiefiSousnniign
3. dolausuuziionTide

3.1 msAnviinfuiadeiidmasonsidusimvesunasedunsiamnnuaiminfinns
YDIAUINIANYITLAY dunans

3.2 arsfnwruuImislunisWauidiusiuegunasedunisimuiguaiminiins
srumsliusnisthemaesyozusnisy vesguimsanunfiay drunans

References

Ministry of Social Development and Human Security. (202 1). Report on the situation of
people with disabilities in Thailand. Retrieved January 22, 2023, from
https://www.dep.go.th/images/uploads/files/situation-Dec65.pdf

Department of Empowerment of Persons with Disabilities. (2 020). Ministerial Regulation
Prescribing the Criteria and Procedures for Persons with Disabilities to be Eligible for
Facilities, Media, Services and Any Educational Assistance, BE. 2550 (2007). Retrieved
March 29, 2023, from https://dep.go.th/index.php?option=com _
content&view=article&id=86&catid=60&Itemid=208&ang=th

SangThong, T., (2015). Parents’ Participation in Learning and Teaching development  for the
student of Thairath Witthaya School 44 (Baan Nonsi) Bo Rai District. Trat Province.
Thesis  Master of Education in Educational Administration Faculty of
Education Burapha University.

Pongthong, T., (2559). Parent Participation in Early Childhood Education Management of Schools
in Kaeng Hang Maeo District Chanthaburi Primary Educational Service Office 1. Thesis
Master of Education in Educational Administration Faculty of Education Burapha
University.

Katpongpan, N., (2018). Development of Parent Participation in Early Childhood Education
Management of Schools under Primary Educational Service Area Office 1. Thesis

Master of Education in Educational Administration Suratthani Rajabhat University.


https://dep.go.th/index.php?option=com_content&view=article&id=86&catid=60&Item
https://www.ddproperty.com/%E0%B8%82%E0%B8%B2%E0%B8%A2%E0%B8%84%E0%B8%AD%E0%B8%99%E0%B9%82%E0%B8%94/%E0%B8%97%E0%B8%B5%E0%B9%88-baan-nonsi-%E0%B8%9A%E0%B9%89%E0%B8%B2%E0%B8%99%E0%B8%99%E0%B8%99%E0%B8%97%E0%B8%A3%E0%B8%B5-1362

Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October)

The Central Special Education Center. (2021: ). Educational Development Planning Academic
Year 2017 - 2021. Unpublished manuscript.

The Central Special Education Center. (2021: ). Self-Assessment Report (SAR) of The Central
Special Education Center of Academic Year 2021. Unpublished manuscript.

The Central Special Education Center. (2022). Academic Administration Group Information
Information Academic Year 2022. Unpublished manuscript.

Office of the Basic Education Commission. (2 008). Education Provision for Persons with
Disabilities Act B.E. 2551 (2008). Bangkok: Special Education Bureau. Office of the Basic
Education Commission Ministry of Education.

Office of the Basic Education Commission (2010). National Education Act B.E. 2542. (1999).
and as amended up to the National Education Act (No.3), B.E. 2553 (2010). Bangkok:
Office of the Prime Minister.

State Enterprise Policy Office. (2012). Regulations of the Office of the Prime Minister on Leave of
Absence for Government Officials B.E. 2555 (2012). Retrieved April 8, 2023, from
https://www.sepo.go.th/tinymce/plugins/filemanager/thumbs//sepo_hr/hrd3.pdf

Special Education Bureau. (2 008). Handbook of the Special Education Bureau. Office of the
Basic Education Commission. Retrieved March 29, 2023, from
http://special.obec.go.th/HV3/page.php

Special Education Bureau. (2 008). Education Provision for Persons with Disabilities. Bangkok:
Office of the Education Council.

Special Education Bureau. (2016). Assessment Report of the Professional Development Project
for Employment for Children with Disabilities and Underprivileged Children. Bangkok:
National Office of Buddhism.

Special Education Bureau. (2 01 8 ). Guidelines for developing the quality of children with
disabilities for parents who come to receive services in the special education center.
Retrieved January 21, 2023, from https://shorturl.at/ewJW3


https://www.sepo.go.th/tinymce/plugins/filemanager/thumbs/sepo_hr/hr43.pdf

Journal of MCU Buddhapanya Review Vol. 9 No.5 (September-October)

UNAINNIIY

AUYINVRINENUBIANITUTINSEIUAUa Ul sEmAlne
EMPLOYEE ENGAGEMENT OF SUB-DISTRICT ADMINISTRATIVE
ORGANIZATIONS IN THAILAND

il founind’, 530l uaaumnde, 5301 s35ulYd uas Insnqual ustAnANTg
Ratchanee Konsub!, Suwannee Sangmahachai, Ravipa Thummachote
and Chakrit Noranitipadungkarn
ANIESTANERS UNTINEIFEI AN
Faculty of Political Science, Ramkhamhaeng University

'Email: ratchaneekonsub@gmail.com?

Received 24 May 2023; Revised 9 July 2023; Accepted 31 October 2024.

unAnga

Snquszasdvessideiiiefinm 1. eAnwmuduiusseninsanzdihnsasundastu
AvsmesinaesAMIUTINTaTUa 2. Wefnwarmdiusserinsnanmiinlunisieny
fuarumvesiinauesdnsUimsdusiiua 3. WlefnwiauduiusseninsTaussaueadnisiu
ANLYINYDINENILBIANITUTINTAILFUA 4. [ilBANYIANNLANAIIYBILINBIANNTUTMTEIY
fuatuarunjaimvesninauesdmsuImsdsua madeilidunsinulngldinedanisiseids
U3 uuudmadaeiiodn Tneddmenisesdnisuimsdiuiiug Seiduldviinisdunuudund
(Stratified Random Sampling)
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Abstract

Research Objectives This research aimed to study the following: The relationship

between transformational leadership and employee engagement in Subdistrict Administrative
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Organizations (SAQOs). The relationship between quality of work life and employee engagement
in SAOs. The relationship between organizational culture and employee engagement in SAOs.
The differences in employee engagement based on the size of SAOs.

Methodology This quantitative research employed a survey technique. The sample
included government employees from SAOs, selected through stratified random sampling.

Findings The hypothesis testing, using correlation analysis, revealed the following: A
significant level of 0.01 (less than the predefined threshold of 0.05) led to the rejection of the
null hypothesis and acceptance of the alternative hypotheses:Transformational leadership,
quality of work life, and organizational culture are significantly related to employee
engagement in SAOs in Thailand. These factors collectively explained 50.1% of the variance in
employee engagement. Among them: Organizational culture had the highest influence
(0.573).Transformational leadership followed (0.404). Quality of work life had the least impact
(0.100). The size of SAOs influenced employee engagement: Medium-sized SAOs exhibited

higher levels of cognitive and emotional engagement compared to large-sized SAOs.

Keywords: Engagement; Employee; Sub-District Administrative Organization
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waziniuiinlugaaiofisinetu deldmaevasudunuAnuasUszaunisalvesrulunsasugu dea
NsgNUABAUYUWM ViruafwasngAnssunisvinauluesanislugavedlantinsuwau (Globalization)
Fefinsdsuulasedmaiiiogaaonnat mansenudinanotadeanaindadefianisusnuas
melutssing wu Jadednuniadles insvgiia wazden Judy dufuesdnmsiemslianuddnly
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o !
[ =

L%qm’mvjumsuaawﬁmm Treppawan, P. (2021) lsina1271 anuyjumvesidnaududniunilaves
Agnitureinawiisirendnig uenmdleananuiieelasionsdniuds wiinnuidauumay
fimundia Untleadoidoanaznmdnualvesesdnis uagnergiuyineuiiiossdnisediage
arwansonsvaivesninnuduauduiusiiiatussninayaratvasdnig (uaiuddnnie
fruaRfninnudanudesiutazsensuludmmnsuazardeuvesesdnig madulafiegiauie
psAmafui1ds mnudesnisiazasasdnnimlussdnssold dauaiagiledidudiunises
03An15 1Wuau13nfifvesesdnis afrmasunazdeideslvifuesdnig (Siiwet, W, and
Laothongmeesakun, S.,, 2021)

NAUEIAYVRIANUYUNVRINTNIUBIANTUT IS UaluUsEwAlngfana 1ty
wandliiiuinfitadoursedeiiidninadonmsjuimvesiinau Feuenanduieu alainis
AppULTUTNEALLArRsTIILAITY MaEBa e nTuLaza Y m e dudns
nilsfivansesinislutiogduneewiiezairdum winnuwhauedadudanuase wldae
Usgdvsnlunsvieugean dsalinussnunfinunin wasvilhdugaudsesesdnisfianunsa
thlufmunnagndliesdnsuszauanudiiarely mnmawadsnandredu fideTsdinnuailanoy
AnwiAnuumveImTinueinIsuIMIduiualulsemalve laegvinn1s3idenivimaveanside
Tundsl andudselomdanmsodmadnidldanmaafedluld iWeoiduimuinisudnsdanisdu
psfnsTimuzauisludiuresnisimuidnenmuosduinis wazndnaunielusadnig sauvs
ek ugkInIttunsUTuUTuilunsianisminensuywdvesesrnsuImsdiumualudseindlng
dieliTUseAvBrauING sty
IngUsEaIANISIY

1. defnwianuduiusszniteannefiinswdsuudasiumiuyjumvemiinnuesdnis

U sausiua

2. WeAnwanuduiuszrinnanmiinlunsinuiueujuesnauesdnsuims
dusua

3. ileAnwAnuduiusseninaausssuesdnmsuuugmaduiafuauumuemingy
BIANITUTMTEIUAIUA

4. \floAN¥IANLUANAIYBIUINDIANTUTM TR VAT UAN LI YBINET NAUDIANNS
U sausiua

N1SNUNIUITIUNTIU

WUIRAANYINVBINTINU

ATIMNEYBIALYHINYB NN ATIAIY “ (engagement) lulnARTiEldF U
aulalunsifouasunufualunisuimsdans Sedianuduiusiutadenarsusenis wu wanis
U R (Inamizu & Makishima, 2018) U338IN1¢IN15%11911 (Salanova et al. 2005) nsnensluau
LagNNGINTYAAA (Xanthopoulou et al. 2009) Fa91u3TeiABIRUANNYIm (Harter et al, 2016)
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ausauUseantilu 2 wwifn fe wuAnAUYIIEAIUIY (Work Engagement) wazuiAnAay
Yanvesntinau (Employee Engagement)

Shuck et al. (2017) lea5unedn aujuwmliiuany (Work Engagement) UAIINYULTDS
wiineu (Employee Engagernent) Suwafnfiugnesnainiu mmwuﬂsmﬁuﬁﬁ%’aﬁmmﬁu 1A8nIg
Taauvjumnliiuau (Work engagement) aglguuuyseiiiu Utrecht Work Engagement Scale
(UWES) (Schaufeli et al. 2006) daifunuvyszidiuanamumilrivnudildiueg uuwinarguniige
UWES wtsmsUssdiuoanidu 3 dw &l druil 1 anunseitodesu (Vigon fufl 2 magiemulsity
911 (Dedication) #nufl 3 msBudulusu (Absorption)

duluuUsEiiunsInANY UMY antina1y (Employee Engagement) Qﬂﬁ@um%ﬁuima
Shuck et al. (2017) ladmualiaurjumvemtdnenu Useneudiey 3 Jady fe (1) anujuinmnia
Anufan WundmsiniuanseenlaeiitmaneliiAnuadndiBauanunesdnis (2) Armsiumms
91sual Wuanualavesniinanunsiuensuallpefitngliiienaswsidauinunesdns (3) anu
viamamnAngs HumumuddlafiosdingAnssudnvamden lnefidwangliAnuadwsidean
wuuUssiuidSeimuntuiineasBendetelull 1) anuvuimmaeuiin 2) mnsvjumvneensusd
3.) ANUYINNWNGFNTTY

1NUUIAR N Ana1aguladn anurumveninaiu (Employee Engagement) e
mmiﬁﬂﬁLﬁmﬁuizmwwﬂmmﬁumﬁms HunrwidnvSerimusdvininauiidessdnng mnuidesiy
wazsausuluimnowazalonvetesdns maddlafiagihnuiessdng Wufdeudosnsfae
aseeuandnamueasdnmissely msuntesteidssmndnuaivesesins Sanunrgilaidudiu
nilwetasdinig Fudlondnnuiiarinjumsessdnisudafagiliminmutujuiusnisusds way
AusAntuNYIY N svinueenuiegwilusyanSaw Tnedvesnnuyjiinvesniinanu 3 au
lun druadudn (Cognitive) A1 15ual (Emotional) waga1ungAnssu (Behavioral) #anis
UftRnuegaiad Wnkdsanuaansagiiamn gaﬁuﬁiamuﬁﬁﬁaammﬁﬂa

NSAULUIANNISIFY

¥ o a
azuInsasuUag
- MsiiBvEnaneiionun1al

- MsasansItuna ke
- MsnseAuMsaRUayay \
o = = & [}
- msmilaisanudueinozyunaa YU eRnTS

usmsdaudtualuuszmalneg
- AUANLYUMNNIAILIAR

AMNNIIATuAIYINIY

- meuunUILJusTTULAL LD -
(Cognitive)

- AUAIAYININDTTU

v

- annwindedlumsvihaungnavdnvuuazUasnde
- Tonalumaimnnaruanunsavesyana

v 5 (Emotional)
- AUNTINUN LLaBﬂ'J']JJﬁJ‘LJﬂ\‘IsL‘LJ\‘I']‘LJ

- AUYHININGANT Y

IAIUSTIUDIANTS (Behavioral)

v

- iuiusIsuLUUYdse

YUINBIANITUSHTEIUAIUA /
- Yunlnig)

- uIAnaN A 1 NSDULUIAATILATITY
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meldundaiifveundaralul

vauwaduiion Anviduailusuiuiifstestumuiumvemiinmuesdnnsuins
dsiualudsemelng lnessdne 4 Yade loun

1. anagdiin Tiun amediinisdeuunlas Seilfuusdesdad dun1sidnsnasdidl
gaun1sal Aumsadasadunala Aunsnszguniaitya dunmsaiadsnnudueinazyaea

2. quamainlunsinu 1iud Aeeuwnuiifusssuasiismesnmuindeslunisyinui
gnaudnuazuazUasnde lemalumsiannmisansavesyana mufiviuasanusiuaduay

3. TMUSTIUDIAMTUUUINAA 59

4. PUINBDIANITUIMITAIUAIUA LAUA 8IANITUIMITAIURIUATUIAINEY DIANITUTUITEI
ATUATUIANA

iy “Anuiunvasiinay” lumAded §ideAnuannseulunisyssiiuves Shuck et
al. (2017) WuenuidniRefunginssuesdnisuazmsuinuvesiinau lmdnnuinaig
pensaAUeIing esniudiunilwessdng suidugaiEuduresnisidngn uagmamiinay
FureuiuilmnenasnauiderimilusdnisiagiiliiAnauasindnd wazauyiuimiiagyinli
psmsUszaumudNsa SeazvioulifiudsannzdnlafifanunsieTodularsluiamsufiaeny
gviuitegadudnenn

AnsmvesniinauUsEnaudie 3 Jade fe (1) aamjumynaniwde Wundmnsdnd
wansoaninedilmneliifianadnsiduinuiodnis (2) anuyuwmnisersual iWuanudulaves
winounsauesualleedidmungliiisnadwsidauinunesdnig (3) anuyummangingsu 1u
aruslafiaziingfnssudanleeiidmngliRanadndideuan

voulwaduUszrng Usernsitlilunmsifoaded T d131n1sesdmauivnsdiuia (ld
F91519N15A3) AaenduntneuIddudirinesdnisusnsdiuiualudsemalng Kan15ieTes
Awmvuangusvegaladiuu 285 au inudeyaladiuiu 400 au F3Tedddnguiiegndlunside
psilduau 400 Au

vouaRusEEzNe SaxalunsiidunsifeRusifeusunag 2565 - furaw 2566

NaN1539¢

o

guszasddl 1 nuinngdinnsiudsuwlasinuduiusiuanuyiinvamtnauesdnis

9

o

UIMNIEINAUA
Ho : Amzdinmsiasuntas iflanuduiusiuanumjumvesninnussdnisumsdiusiva
Hy : Mziiimsiasuulas danudiusfumujumyesmiinnuesdmsuimsaiusua
Tnef3ssasldmsinseianduiug (Correlation analysis) Insansnsauansld dail

M19197 1 UARIHANSNARBUALNRFIUAILNTIATISVAVAUNUS auuRgIuil 1

Jady AUYINYDINUNU
n R Sig.
R VN PRICTTVIRT K 400 682 0.01*
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*lydAgyfszau 0.05

NaNsNARBUANNATIUTEMTATgiandiiug wuin amgfihnsidsuuasinnuduniug
fupuvjueswiinaueesiituddnyiissiu 0.01

Toquszasdd 2 wulgaam@islunisiien faruduiusiunnummesminnuednis
I sEIUsUa

Ho : Aaunn@3situnisvinnu lufianuduiusiuanuvumvaamtdniuesdnisusmsdiudua

Hp : AN MAIRLLNISTINUY danuduiusiuanuyimveminnuesinsusnsausiua
Tneiisuasldmsinsesianduiug (Correlation analysis) Inansnsauansld dail
A58 2 NaMITAGDUALLAT IS T AR aunfigiud 2

Uady AUYINYDININUY
n R Sig.
AMA IRV 400 546 0.01*

*Tifaddayfisesu 0.05

HANSNAFOUANNAFIUA UM TIATIWRANFUNUS WU A mdiInlunisyinnudanuduiug
fumsmvssninauesdifodfryfisesiu 0.01

Tnquszasdd 3 wuirimusssuesAmsuuUymad§asiauduius fumnuyuinveaniinny
BIANITUTMTEIUAIUA

Ho : Tausssuasdniswuuganadisalifianuduiusiuanuvjiinuesmiinusadnisusms
dusua

H; : Sausssuesdn1suuuysmadisalanuduiiusiunnnuumysantdnauesdnisuimsaiu
Aua

Tngeiduazlinmsiasgiandusiug (Correlation analysis) lnganansauandla sl

M15199 3 HANINAFBUALNAFIUAIBNTIATISRANEUITUS auuRgIum 3

Uady AAYILNVDINUNIU
n R Sig.
TAUFIINBIANTUUUYINAE T 400 674 0.01*

Ay Nszau 0.05

HANITNAABUANNAFIUMIENITIATIZAENEURUS WU TRUSTIURIANITUUUY AT

v 6

ANNFLRUSHUATIIYBInTnue1sldud Aysysu 0.01

L

Ideldn1siimszianaseiliany (Multiple regression analysis) AaeinAila Stepwise Lo

e

yadoUALATIL NgfimauAsuuUas guam@ialunsinnu Sausssuesdnsuuuymadiia
AU AUANUYIINTBINTINNUBIANITUTIM SEIUAUA

Ho : Amaggihnisiasundas auam@islunsinnu wazfausssuesdnsuuusjadsaladl
AUENTUSAUANUYINTBINENUBIANTUTM SEIUAUA

Hy : amefimsasuuas aunm@islunisinny uaziamusssuesdnisuuusidiad

AUENTUSAUAUYINTBINENUBIANTUTIM SEIUAUA
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MNTN 4 NANITYATOUTULAT AN TIATISHANSUNUS

Uy Beta R R Square F Model
Sig.

(ﬂ"]m‘ﬁl) (d.616) 0.763 0.582 183.716 0.01*

TAUBTINBIANTUUULINAFTD 0.526

mazéﬁwmiw?{amwaq 0.447

AN IR 0.323

*Tifeddayfisyau 0.05

HANISVAABUANNRAFIUAIENITIATIZNANDELTINY WU ﬂnzﬁﬁﬁmsmﬁauwaq ANIN
Falun1svinnu warimusssuesdnsuuuymadisadinnuduiusiuanuyinueminiuednis
UWimsaudua sgnadifedfafisedu 0.01 TneanunsaeuiemsiUdsunladidfosay 58.2 etladud
annsnosuensasunlatanuumveaniinauesdnslduniian fe Yaussmesdnisuuul
#1159 (0.526) 599891 A9 AMzdiINABULUAT (0.447) wazAmAMTIRluANTYIOL (0.323)
AINAIAU

i’mqﬂizmﬁﬁ 4 W“wammaqﬁmiu‘%miﬁauﬁwaﬁLLmﬂﬁmdqmaﬁiammvjmwsum‘wﬁ'mm
WANKAIAU

Ho : wmmﬁmau‘%mimuﬁwaﬁL.Lmﬂ(fmfhwasiammvjmLmaqwﬁfﬂmulmt,mmmﬁu

Hy mummﬁmau‘%miﬁauﬁwaﬁ'L.Lmﬂ@ma'amam'ammvjummaawﬁfﬂmmmﬂ@hﬁu

TnefitoarlinsTiasesiauunnsinadae ttest Ssannsouandls doil
A9 5 HansvadeUANLAFIUF e TIATsanduiuS auuRgiud 4

, “ YUINBIANTS
AU UNVRININIIUY ,
YU gy YUIANAN t Sig.
AMUYUNNNANNTAR 4.61 4.71 2171 0.031%
AUV TUE] 4.59 4.71 -3.062 0.017*
AUV RANTTY 4.57 4.63 1.445 0.116

*Tifaddayfiseau 0.05

Nnastediy HansaaeUANNAFIL 1UTN BUReIRMTUSINTE LA UATIUANGNsd sHase
AAYIINYBINTNITUUANAITY 2 A1 TOkA AMUYRMVNGDISHA! WagAUYIWMNIIANNIAR Be1adl
Toddnyiisedu 0.017 waw 0.031 AUEIGY

AIUANUYLIMNIINGANTTY YUINBIANITUIMIA I UATILA NFdIHas DA YD

nnUllwanAneiy

aAUs8eNaN1IINY

NaINMFATENUI aunmTIslunsvihau Wudeinelininanulussdnsieausivlaly
mMshan Aeeasnlunuiviifeauinesdnig uaziamnuyuilunsufoRau fazdilugnis
fimunUszAvEnmgsanvesesdnig mstuupnunm@iamsieu Sdedusesiiinansenulaense

'
v @ =

fudyaranuuieuluesdns dulussanslaiidesmsiindnanuluesdnisiinnuiianelaluns
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UTRnu g isdamanuiimiuiidunainanamfioels Sududesfinurii yaeaduiimn
#eanstaduognals tenmnsuiuusadlade s q nelussdnis ileneuausinnuioniIsves
wiineuneluesinis u 9 (Thiraphakorn, B., 2010) wsegslalunisinulianuddgyienuves
09An1s wiinauifusagdlalunsvihanudonvinlinsu foRnuiussansamia aunsaaiisanna
winyimmiludesdnsuazuddamiinay dufu ssdnmsdedimauailadununmdislunishay
yosminauiidin foRnueglussdns dmdnauileiyidslend uasiinrusiulalunsinugs
g mdislumsiaueglussiuiia msuftRcuerliath wianunseieIeduaunsauius
aonndesiuanmdsnuiidsuntasiuazdreviliosdnmsiimaudmanuiivssavanududa fody
Femstimsiannaunmdislunshauliiundnmu lnefdmeuunuiiismenazgfisssn i
Tudandouimngaugnagvdnvazhliinsiaueuannsavesyana anufimiuasiuag
Tunthiinisen fysannsmedsen Saeliminenuiidusniluianssuvesesdms wazuiisensums
Fspuandu fandanududind anulhiiess LaEAINLUT 0AMUALAAVRITIN wazanInInla
MADAIUAIILEDAAR DIN1989AN (Huse & Cummings, 1980) Monnot & Beehr (2014) Tafienuves
“qgua1iz” Indunseevausmersual aArufianels waznisussiuanuianelaludialae sy
ANUFANAIWAY B1TUNILAXANTAN (Wright, 2010) TIUAIAUABINITNNE AN TUsTTU Uazdnla
Y8IRAU ATEUATT @0 U UazyuYu (Meyer & Partyonova, 2015) FeniTernuaRUIAIUAR
Reafugunglundvosidyidy 9 wWu anuflenela (pleasantness) Aun1ndin (life quality) uaz
Anuanelaludin (life satisfaction) @enmassiu (Gilbert & Abdullah, 2004) na1131 AUNanela
Tudiniduseiureanisiuimeanudnieriugunndinsa (Lee, 2012) nd1791 guanziieadoaiu
nsviau Teslannzed19BsiunadnsnsufoRnudmaneusegelalunisvitem §a Knudsen et al,
(2011) oS UIBIiIALI1 AUAMTBsANIIAdBLNTINL I lARguAzuANTne wagnsidu
sufluamusmiiosedugedu fe anuiivhauiitanmuandeuntsinuiifigunimsedugs vl
ﬁauiamaqwﬁmmﬂwsf[,umﬁmiﬁizé’uqﬁu donAdad N13ANEITeY Harley et al., (2010) Aldn1s
dmafnfuninauiiviieluningranngsy mIguadgienguesszinaseansids uandiiuin
LU fTRvessEUUMTINUUTEANEATNGS (HPWS) anansaadisadwsAalidundnanulae
nevausstaUszlon Tnsanzralsslomiluanmundeunsvhaniibussidou uenaind yauas 3
550103 (Thiraphakorn, B., 2010) leina1vi1 ninewluesdnisazufiRnuegraaumdinuauise
szdeainunndinlunisinauds nmsufuugsnanmdialumsinuiisansenulagnsionis
UftRnuveminamiluesdnig isgimidnaudunineinsiddyesdwesesding suaslunals
asRnsaiufanssuliusTanuingUusvasd lnsaanmdinlun1svinay avvenieauianaui
welaftumnaneiu msrzeaiiiiugiugivgs Snvuedu 9 Adudnvasamei visauonsauldluiFes
voaiionu viseuaulsluanuindelunisvien Ameuuny anudaverlunifiniseu uas
Snvauzau q Auansnaiu Feladomarinelfiinnuiionelawazanlinels donpdestu uilse
inSesdmsuagaals (Kiangchaiporn, N.et al. 2019) léfnwidosnmduiusseninsssfugunmdin
Tun1sviheu anusnesdnis wasngiinssunsujUianuremdnaunisuszundiugiinig Han153de
WU AUNINTINTUNITYINIUTAMUFUTUSTIA L6 AL NV IR IR AU N DBIANITVRINT NI
ANusneIANsiANUENTuSIBsa s LaENaN1InsIweNgANTTINSUS TR wvemiinmy uazamunn
Finlun1srinulianuduiusigeamewasnansdauseng Anssunsujiinuvesmingu aguladd
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ynasdnsiesnsliminauiingAnssunsufoRauid deaaiuardlininnuianuindossdnis
Mg Tun1sfinwAUdAvIRuNMTINABN1TINNIINTNEINTULEEVDS (Rathi, 2010) WU AN
FInNANABINITTINTNIIUYTENOUMIY 7 UsEn1s tawn (1) AUABINISATUETAINLEE AL
Uaande (2) mUABINITANWATEEND (3) AUABINITNAEIRL (4) AURBINITAIAISNETIURE (5)
AIUABINITANANY T TUATA (6) AIUABINITAIINS kag (7) AIUABINITNINGUNTEN N N
NSANYIAINEINAIEARNNY Sirgy et. al., (2001) ﬁlﬁﬁwmiﬁﬂmmmé’uﬁué%qﬂzumw%ﬁmﬁ’umm
flanelalun1sriney wud yenanaun A Indaanennuisnalalunsvinu aunmdindsdmasie
anufianelaludindu 9 1wy Finaseunss TPeeiuing Peavnedeay TInnsdu wazdu 9 esan
AN M HARBN1TABUANBINGANTINVBINTINUEE 1T AY WU NITEURMIAUARDIANTS N15Y
dugndosiunu anuiwelaluau nanmsufiRnu nmsaeenveamtingm
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UNANED

meideedsiifiingUszasdiiie 1) WefnutladanmefauiasusRiauuuesdsiu (BCG Economy
Model) AfiavEwaranisnmsiamnisieaiienlngyuruegndsdu 2) ileiauoiumsnsiaminig
viouflenlneyuruet19sBuneliuuifnAsugianuussdsiu (BCG Economy Model) ngasiiagng
#un Ussvuismeuasndsiifuszaunsaidunisionsies susiuu 400 au flvdayaddny
Usenouse fusznaunsgsiatiuiien fussneunsanuiiineing q gsiaiuewnsuasAnmans uaz
fUseneumsgsRiaduevesiissdn $1uu 10 au edesdlefldlunaAusunmduiuuasuny way
wudunwalfslaseads melinszitveyamlulagldaifnud Sevay Aade drudoivunnsgiu
MINATIEANIOANNDELTING wazAnseiiom

nanFidenuin 1) Yedemsdiansnsvieadielneyusu nwsameglusefuinn (Aiede =
3.96) MadamInvieaiistegdsBu mwsmegluszduann (Aade = 3.82) Yadumetmunasugia
LUUB3ATIM (BCG Economy Model) loiun msiiulailiiunisiidiusan insughadiunisaiieyac
wazdenuiisinsvyudsunislininensanansasiudussuienansimuinisviesilneyuusgig
Fa8u amsn 1§¥erar 92.30 (Adjust R? = 0.923) agnsdifuddnymneadffisedu .05 2) uwmnenis
finunsvieaiglneyuruegndiduneliuunanmsughialuusadsan (BCG Economy Model) wui
yurudpniesduszneudanmsmsvisaiiodlneyueu Ssuszneudie dmumineinsssmmAuay Sausssy
FupsAnsyLYL Fumsinms wagsmumsBous sysanmslunisianisvieaielaeyuy

ANEARY: NMSVIBANEINALYUTY; LUIRRALATHFNIUUUBIATIY

Abstract
This research has the following objectives: 1. To study factors of holistic economic
development (BCG Economy Model) that influence sustainable community-based tourism

development. 2. To propose guidelines for sustainable community-based tourism development
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under the concept of a holistic economy (BCG Economy Model). The sample group was People,
both men and women with experience in tourism, numbering 400 people. The key informants
consisted of travel business operator accommodation operators, food and restaurant businesses
and souvenir shop business operators, amounting to 10 people. The tool used for collecting was
a questionnaire and a semi-structured interview. Analysis of general data using frequency,
percentage, mean, standard deviation statistics, multiple regression analysis and analyze the
content.

The research findings were as follows: 1) factors of community-based tourism
management. The overall picture was at a high level (mean = 3.96). Sustainable tourism
management. The overall level was at a high level (mean = 3.82). Value-based economy and a
society with renewable resource utilization can jointly explain the results of the overall
sustainable community-based tourism development at 92.30 percent (Adjust R* = 0.923) with a
statistical significance of 0.05. 2) Guidelines for sustainable community-based tourism
development under the concept of holistic economy (BCG Economy Model) found that the
community must bring the elements of community-based tourism management which consisted
of 1) natural resources and culture 2) community organization 3) management 4) learning to be

integrated in the management of community-based tourism.
Key Word: community-based tourism; holistic economic concept
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Tnerpusndsunelinaniasugiiauuuesdsm (BCG Economy Model) Tnsendogiunnaidauds
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gramnssunsieadfisanielugusuiidanislaegusy fenmslilueansvgiolnfiFondn “BG
Model” Tundey 9 fu iisliAnanuaenadasiumvinensimufisdu (SDGs)
IngUsTasAvaINIAnY

1. ileAnwdadunmsianniasvgianuuesdsin (BCG Economy Model) ifidviswasiansnis
fiaunsvieailneysmuosadiu

2. WislausuuImenmsitansvieaelasymust wdstunmeldunAnasugiauuue i

(BCG Economy Model)

528Ul 38/A5anlun153dY

Tumsidundell nquiesalszmauimnsnasndeiiivszaumsaifunsteaiion Welsls
foyafinssnainguszasindnvesnside gisedvinsimunnguineuuulienderuiiosdy
uazvinsidennauiiegsuazaIn S1uL 400 Ay FlRdeyadifyusznausie iiRedesluuna
ynssumseaiion liud fuszneunsgsiatidien fuszneunsanuiiineing 4 gsiasuemsuay
Famans uagffUsznounsgaiaiunevesiisydn Stuiuieau 10 viw wdesdlefldlumafunu
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1. msfnuUaden1siauasegiauuuedAsIm (BCG Economy Model) latauananis
Aeeidoyadsil

1.1 foyanaluvasgmaunuusouay

AnounuugeunudLlngdumerny 91w 120 au Anduiesas 30.0 dulvgiiiony 36-45 T
duau 165 Au Anludesar 41.3 dulvgjaunisAnuseauuSyans 1w 148 au Anduioeay
37.0 dwlvigyfiondn gsfvdndy 9au 120 au Anluiesas 30.0

1.2 YademsnaniATegRaLuuasRsin (BCG Economy Model)
aseil 1 dademsdansmsvieaiiolneysmu nmeam

UJademsdamsmsvisanenlagyuu X S.D. nsUanNNINY
1. madulafdunsiiausy 3.85 0.54 1N
2. \rsugnaniunsaseam 3.89 0.56 1N

3. denuninsvudsunslivsnens 4.14 047 1N
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A5 1 Aedeuazdudoauunasgutadenmsdanmsnisvieaiielayuvu nmswes
Tuszduann (Aade = 3.96) Wefiasundusiosiu wuii Fsauidmsmyuisunislinineins
(Aede = 4.14) sesaunliun insughafiiunisairaan (Aueds = 3.89) uazmsAulpdiiunisd
drusu (Aiede = 3.85) mude

1.3 Jadedunsimunnisvieaiienlneyurusenedsdy
M3 2 M3damsmavieaienenadsiu nmsa

mMsdamsnsvieadienagnedsdu X S.D. AMsulannunung

1. MIU3sTanseue g Buiitusyavsnm 3.81 0.50 110
2. G’humﬂﬁuNaﬂiﬂaﬁuﬁl,t,axammaﬂiwmﬁiqa‘u G 3.86 0.55 un
ATsgR ALYy
3, grunsifisraussloviiarannanssnuBEUM AU TSILA 3.88 0.55 110
guulazTinvioalen
4. grumsiisnalslorilasanNanss U IUaUNEWwIng oL 3.74 0.55 1N

AN 3.82 0.54 N
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1.4 Jademswanasugiauuuesdsiu (BCG Economy Model) Aifiavswasianis
WannsvisailealaeyuvuatedEy

M1319 3 U315 IATEENMUUBIATIN (BCG Economy Model) NildnEnasan1swamuInis
Vioaienlaeyuyueg 19898 AT

Model Unstandardized Standardized t P-value
Coefficients Coefficients
B Std. Error Beta
el 287 .063 4.530 .000*
maulaiunsiidns 511 017 622 30.667 000*
svgfiafliunsadiagarn 331 016 393 20215 000~
Fseniiimavudsunslinimens 068 013 079 5348 000*
R R’ Adjust R? SE (est.) F Sig.
0961 0924 0923 0.05523 1602.357 000*

* Sl Aymeada .01

919579 3 Wefinrsanlunmsn wuin dademsfauniasugiauuuesdsan (BCG Economy
Model) 1éun msiiulafiiumsiidiuso nsugianitunsairsad uazdsauifnsmudounsly
n3neInsansasNiuesusHanm s sieaienlasyuvueg9dsdu nmsan l9¥esay 92.30
(Adjust R? = 0.923) egnafitfudfaynsadafisesu .01
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A1519 4 YaFunsiauIAsygiakuueIAsIN (BCG Economy Model) NifiBnsnadaniswaiuinis
VouenlaeyuyURg B AIUNTUITINTIANTAUANUEBUNTUSEAVEA W

Model Unstandardized Standardized t P-

Coefficients Coefficients value
B Std. Error Beta

Apsdi 641 218 2,935 004
msdulaTidiunsiidnsu 375 057 377 6.523 .000*
isughafiTfunsaieyan 127 056 125 2.254 025*
Feuifimsmudsunsliviwenns 296 044 285 6.796 000%

R R’ Adjust R” SE (est.) F Sig.

* feddgeedf 01
N ! (Y v a (3
N5 4 Wenrsantunmeiy wud Jadenmsiaiuiasygianuuesasiu (BCG Economy
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NINYINTANNIIATINAUETUIEHANITARUINTVIB AR YUYUBENEIEU ATUNITUINITIANITAIY
AudsEunduszansnm la3esaz 37.60 (Adjust R? = 0.376) e sildudAgnadanszau .01

M157199 5 Y298 1siauAsegiakuueddsiu (BCG Economy Model) Nilanswasan1swmuinis
vieugilagyurued19ds8y munsiiunaysEloviuaransansenulieau Medenu-iATugiannyuyl
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Model Unstandardized Standardized t P-value
Coefficients Coefficients
B Std. Error Beta
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Abstract

This study’s objectives were 1) to investigate the teamwork level of teachers in the
special education center in educational Institution group of special education bureau group
1, and 2) to compare the teamwork level of teachers based on their position, and work
experience. This exploratory research had adapted the concepts from the studies of
Varaporn Tragoolsarid, Sumet ngamkanok, Biech; YongYoot Ketsakorn, Tongtippa Viriyaphan,
Thiradet Rewmongkol, Parker , Herrenkohl, as its framework. The sample selected by
stratified random sampling was 300 teachers in the semester B.E. 2565 who worked at the
special education center in educational Institution group of special education bureau group
1. Data was collected by implementing questionnaire, and analyzed by basic statistics: mean,
standard deviation, independent t-test, and one-way ANOVA.

The findings revealed as follows: 1. According to the first objective, the overall
teamwork level of teachers in the special education center in educational Institution group
of special education bureau group 1 was at high level (X = 4.29, S.D.=0.46). By considering
each variable, the variable with the highest mean score was ‘communication’ (X = 4.38
S.0.=0.51), whereas the variable with the lowest score was ‘evaluation, adjustment and
development’ (X = 4.20 S.D.=0.59). 2. According to the second object, 2.1 the teachers with
different work experience had different mean scores on the overall and each variable
aspects at non-significance value of .05. 2.2 The overall score and each variable scores of the
teachers with different job position were different at significance value of .05.

From the results of this study, the administrators of the special education center in
educational Institution group could integrate this data in constructing policies to sustainably
improve teamwork in the institution. Moreover, this research could be the reference for

teachers at special education center to utilize and further their teamwork experiences.
Key words: Teamwork; Special Education Center; Group 1 Educational Institutions.
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NaN1339Y

1. amsidenuinguszasaten 1 Anwssdumaiauduiinvesagaudnisinuiim
nquanuAnwdindiinuimsanunsfnufiviy ngu 1 wudi seiunsiawduiivvesagaud
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sefunin (X = 4.29 S0.=0.46) efiarsundusiediu wuit drufifidnadegega fe
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nuging: P <.05 P <.01
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Abstract

A study on the political communication process of Chadchart Sittipunt. A study from
2012 -2022 aims to (1) to study the political context and the factors affecting Chadchart
Sittipunt’s politics during the period 2012 — 2022 and (2 ) to study the process of political
communication of Chadchart Sittipunt during the period 2012 - 2022 which the study used in-
depth interview and documentary research from collecting various information including
concepts, theories, reports, papers, articles, journals, related research As well as interviews
through various print media to analysis and synthetic.

The results of the study show that Chadchart Sittipun’s good political communication
results from his good background, family and education, making him a smart person. Have a
good attitude to express can be seen from past work experience Including being academics,
teachers, university administrators as well as private, company executives are a reflection of his
diverse abilities These were all factors influencing his political communication process. By
echoing through discourses lifestyle as well as the message that the media go out the guidelines
or development policies through communication channels, both radio, television and online
media such as Facebook, Instagram, Twitter, YouTube to the recipient is the people.Which
throughout the period on the political road starting from the year 2012-2014 Holds the position
of Minister of Transport Later, during the year 2018-2019 as a candidate, Prime Minister of Pheu
Thai Party. Until the year 2022, Mr. Chatchat won the election and has held the position of
Bangkok Metropolitan Governor up to the present day. Regardless of the political era, Mr.
Chatchat Sitthipan has consistently remained popular due to his down-to-earth image,
accessibility, and hands-on approach to his work. He effectively engages with the public through

political communication processes.
Keywords : political communication; political context; communication process
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Abstract
The aims of this study were to 1) study current conditions, desirable conditions and
priority need of digital literacy at a secondary school in Nonthaburi and 2) study the
guidelines of digital literacy for teachers and educational personnels at a secondary school in
Nonthaburi. This study was mixed methods learning from the theories of Office of the Civil
Service Commission and Thailand Professional Qualification Institute (Public Organization).
The participants in this study were 135 teachers and educational personnels selected by
total sampling. The instrument used in this study includes a five-rating scale questionnaire
with 6 points; understanding, access, communication, cooperation, security, and the
guidelines of digital society. The statistics for analyzing the data were percentage, mean,
standard deviation, and Modified Priority Needs Index about need assessment, and priority
need index (PNIModified).
The study revealed that: 1) current conditions of digital literacy, for all aspects, was at
a high level, desirable conditions of digital literacy was at a highest level and priority needs
for digital literacy, for all aspects, was at the highest level in understanding point. 2) the
guidelines of digital literacy improvement for teachers and educational personnels at a
secondary school in Nonthaburi informed by main five people were seven guidelines of
understanding, eights guidelines of access, twelve guidelines of communication, ten
guidelines of cooperation, ten guidelines of security, and eight guidelines of digital society in
total fifty-five guidelines.
The results of this research showed the information about the levels of knowledge
and understanding of teachers and educational personnel about digital literacy skills as
information technology; moreover, the guidelines for school administrators integrating for

teacher and educational personnel improving policy.

Keywords: Priority Needs; improvement guidelines; digital literacy
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Abstract

The objectives of the research article were 1) to study a new government
management for the development of local government organizations in Hua Hin District 2) to
study factors affecting the new government management approach to develop local
government organizations in Hua Hin District Prachuap Khiri Khan Province, and 3) to study a
new approach to government management to develop local government organizations in
Hua Hin District. Prachuap Khiri Khan Province, the researcher conducted a study in the form
of a qualitative research. from the study of relevant documents In-depth interviews with 20
key informants. The research found that

1. New government management It is a management that has clear measurement
standards. The size of the structure has been adjusted to be small, compact, flexible, and
has a work plan. For value, proactive work, emphasizing public benefits Opportunity for all
sectors to participate in determining the vision, mission, objectives, transparency and
verifiability, supporting human capital development. Listen to opinions from all sectors to
find solutions.

2. Factors Affecting New Government Management for Local Administrative
Organization Development in Hua Hin District Prachuap Khiri Khan Province, namely creating
quality administration for the people Appoint a working group to study the work system to
be improved to reduce the steps and time of the work. Set policies or measures for budget
management. Evaluate performance participatory management Make the most of available
resources Planning for risks, ethics, operational agility systematic planning Participation
Integration.

3. A new approach to government management for the development of local
government organizations in Hua Hin District Prachuap Khiri Khan Province Transparency must
be promoted and created. The public took part in the inspection work. Set joint
development strategies under good governance. Compare with past performance reduce
redundant work Flexibility in delivering public services There is a competition to meet the
needs of the people. Value service outcomes from collaborative learning.

Keywords: Management, New government sector, Local government Developmen
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