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Abstract

Individuals' self-esteem is their conviction in their value or competency. Self-esteem
includes self-beliefs, such as loved and deserving," and emotional experiences, such as
triumph, depression, pride, and shame. Self-esteem can predict academic success, personal
contentment, marriage and relationship fulfilment, and even criminal activity, making it of
interest. Psychologists call self-esteem "trait self-esteem" despite its fleeting and typical
swings. Self-esteem is also known as "self-worth," "self-regard," "self-respect," and "self-
integrity." This study investigated how self-esteem affects English competency as a non-
native speaker or EFL learner. This study employed purposive sampling by selecting scholarly
papers from Google Scholar, Web of Science, and Scopus Databases. Five experts evaluated
the originals, and content analysis was used. The results show that EFL study can boost
English learners' self-esteem. Students understand the relevance of self-esteem in EFL.
English as a foreign language (EFL) study improves students' self-esteem, motivation and
technology. English is essential for future generations' daily lives and employment
possibilities. Technology and mobile gadgets can help you learn English. The appeal of
English language learning depends on how educators motivate and engage students. This
study examines self-esteem, motivation, and tech integration. Further study should include

surveys or interviews.

Keywords: Effectiveness, English Foreign Language Learning (EFL), Self-Esteem, Review Article,
Students
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Introduction

The COVID-19 epidemic has altered education delivery. Teachers must use online
instruction to keep students learning. Skype, Zoom, Google Meet, and Webex can be used to
construct a comprehensive online curriculum or course. "English as a second or foreign
language (EFL)" refers to non-native speakers who speak another language first. "English as a
second language" (ESL) refers to language training for English learners. In recent years, virtual
social worlds have grown. However, little is known about individual factors that affect online
course participation. University students taking online programmes are in a distinct stage of
their study. In this case, computer self-efficacy, metacognitive self-regulation, and self-
esteem must predict student involvement. Multidimensional cognitive, emotional, and
behavioural components form self-esteem. This strategy may improve online course
instructional design and user engagement. Social media addiction lowers self-esteem, but
self-esteem increases life satisfaction. It has been demonstrated that self-esteem affects the
relationship between social media addiction and life satisfaction (Rameli et al., 2020; Macaro
et al., 2020).

Given the growing importance of English due to economic improvements, people
must develop a natural desire to learn it early on. Learning a foreign language is difficult and
monotonous. Motivation is crucial to learning English. Practical methods to motivate students
to learn English are essential. Note the link between student motivation and motivation-
boosting approaches. Define intrinsic and extrinsic motivation, examine their
interconnections, and examine human traits that affect motivation. Based on the result, the
author suggests numerous effective ways to motivate students to learn English. Cooperative
Learning improves EFL reading achievement, academic self-esteem, and school alienation.
Due to self-esteem, the experimental group had a statistically significant advantage in EFL
reading achievement (Ghaith, 2003; Kong, 2009). The prevalence of mobile devices has
spread to schooling. The mobile software helped students prepare for the final
accomplishment test. Accessibility from anywhere made the software valuable for Learning.
Students liked remedial comments, which improved understanding and performance. The
favourable experience with the mobile app spurred students to request its inclusion in other
faculty courses. Students reported low motivation from professor messages and low use of
the pronunciation support tool, limiting the app's communication performance benefits.
Offering isolated words and phrases to pupils and eliminating some things from the
comprehensive credit test led to this result. What students think of instructional mobile apps
is frequently seen (Klimova & Polakova, 2020).

Thai EFL learners have a positive attitude towards English medium instruction (EMI)
recognizing its benefits for English language proficiency and future employment
opportunities. However, they face challenges in understanding instructors' English speaking,

comprehending materials, and acquiring specialized vocabulary. The students required being
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trained to use metacognitive strategies and apply digital technology in their English learning
to improve their autonomous learning ability and English achievement. Besides using
metacognitive strategies to improve their autonomous learning and English language
achievement, students also expressed their preferences for digital tools as effective means
to augment their learning outcomes and motivation (Wang & Modehiran, 2023; Meenasantirak
& Chaiyasuk, 2024).

Hence, the significance of self-esteem, motivation and technological instructional
devices cannot be overstated for English as a foreign language learner, particularly in the

digital era marked by the digital revolution.

Literature Review

English as a Second Language Learning in the Digital Era

English has been widely taught worldwide during and after the COVID-19 epidemic.
Listening skills improve when people use social media to study and spend more time
learning English. Social networking helps with vocabulary acquisition, practice, and
penmanship. YouTube is the most popular social media tool for English learners. Teaching
methods must be revised because English is taught as a second language to immigrants in
English-speaking countries. This demography faces challenges. Artificial intelligence is used in
education. Al is crucial to education's future. Al-powered digital assistants are also becoming
popular. They help educators and students by providing substantial educational resources
targeted to their requirements and academic fields. Artificial intelligence growth poses safety,
security, and privacy problems. Al has both positive and negative effects on schooling. The
global COVID-19 pandemic has disrupted civilisation, affecting the economy and education.
Most worldwide education systems use synchronous or asynchronous internet instruction.
Thus, typical teaching and learning methods may be obsolete for students. Higher education
institutions must implement online teaching and learning methods as a substitute for
traditional ways during the pandemic. During the pandemic and further, online learning in
higher education has challenged students' views (Siripipatthanakul et al.,, 2022; Limna et al,,
2022 a; Selvanathan, Hussin & Azazi, 2023).

Mobile devices offer many benefits, yet smartphone addiction and excessive
Instagram use might hurt Physical Education students' self-esteem. Age, gender, and other
factors affected cell phone misuse. Smartphone addiction was positively correlated with
applications, such as Instagram involvement. The discussion also covered how smartphone
addiction affects kids' self-esteem. Due to Instagram engagement time, self-esteem did not
change. Physical education students play a unique role in preventing cell phone and

Instagram misuse during sports (Romero-Rodriguez et al., 2020).
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The technology acceptance (TAM) model is essential for applying technological
devices. The TAM Model consists of perceived ease of use and perceived usefulness. The
relationship between the TAM model and the intention to use intelligent education
technology relates to student satisfaction. The TAM model does not directly affect the
choice to use innovative education technology. Adopting the TAM model and student
satisfaction may improve learning, which could be helpful to educators and instructors. In
addition, The TAM Model could be applied to any industry to increase the intention to use
innovative technology via the TAM model's predictors and the mediating role of user
satisfaction (Siripipatthanakul et al, 2022). By introducing new technology, artificial
intelligence (Al) can transform education. An extensive study of artificial intelligence (Al)
technologies has examined their educational applications and implementation issues.
Chatbots and their algorithms use natural language input to mimic human conversations and
produce text. Ethical and practical issues arise when employing complicated chatbots like
ChatGPT in teaching. Understanding how to integrate Al into education benefits teachers and
students. Responsible and ethical usage of this technology is also stressed (Adiguzel et al.,
2023).

The increasing interest in utilising natural language processing (NLP) to cater to the
requirements of educators and leamers has been triggered by the progress in educational
technology and the abundance of educationally significant textual and spoken data. Nevertheless,
a notable disparity exists between academic applications and those usually targeted by natural
language processing (NLP) systems. There is a noteworthy focus on potential advantages and
obstacles (Litman, 2016). Therefore, technological devices, such as smartphones for
education, are crucial in the digital world and could improve the English proficiency of higher

education students, especially YouTube, Netflix, and English learning websites.

Effectiveness of English Learning and Motivation

Adult English language learners must be motivated. The student body may include
English majors and non-English majors. Non-English majors were more goal-oriented than
English majors. English graduates have stronger integrative motivation. English majors'
motivational elements were more diverse than those of non-English majors. Student
instruction should be tailored to senior students' needs and traits. Motivation and attitudes
affect a learner's capacity to learn English as a second language, offering a different
perspective. Four factors influence an individual's English comprehension. Instead of
vocabulary proficiency, motivation, attitude, anxiety, and self-confidence are essential in
language learning. Encouraging pupils to read helps improve their English. Student attitudes,
motivation, and language anxiety affect their English language skills. It is commonly known

that students' English learning attitudes and motivation improve their performance. Language
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anxiety and English achievement negatively correlate with opinions about the learning
environment.

Implementing student strategies has improved motivation for English achievement.
Conversely, teacher plans may not immediately affect students' English achievement (Sun &
Wang, 2022, Ahmad Baageel, 2020). Long-term success in learning a second or foreign
language has been linked to motivation. Learning engagement is positively correlated with
autonomous motivation. To maintain autonomous motivation, learners require autonomy,
competence, and relatedness. The literature has not examined these three factors and their
relationship with autonomous motivation in mobile-assisted language acquisition. Thus,
WhatsApp has increased student motivation in educators' daily operations. WhatsApp as a
mobile-assisted language learning tool in school presents new issues (Alamer & Al-Khateeb,
2023).

A language learner's motivation may not match their engagement in the classroom or
community language practises. Racism, misogyny, elitism, anti-immigrant views, and
homophobia in the school or community may explain this lack of attention. A language
learner's impression of g¢ood language instruction may differ from the teacher's,
compromising their commitment to classroom language practises. Thus, while motivation is
crucial, a language student may not engage in classroom language practises, hindering English

acquisition (Darvin & Norton, 2023).

English Learning by Enhancing Self-Esteem

Academic success is linked to intrinsic drive, self-esteem, and cognitive capacity,
mainly linguistic fluency and reasoning. Motivation and self-esteem affect cognitive
characteristics, which affect academic success. English is important in foreign languages,
making it essential in education. Elementary kids, including university, learn English from the
start and throughout their careers. Mastering English is sometimes required for graduation
and employment, highlighting its importance in modern culture. Undergraduates must pass
the campus-administered EPT to graduate. Thus, students must learn and grasp English.
Teaching English in the classroom requires numerous considerations. Students have unique
traits. Different personalities affect comprehension. It's well known that self-esteem shapes
pupils' personalities. How self-esteem affects students' personalities and English language
development is notable. Students' self-esteem and EPT results are marginally positively
correlated. Personal self-esteem and Emotional Processing Test scores correlate positively
(Moyano et al., 2020; Utami & Wahyudin, 2022). Male and female EFL learners had similar
self-esteem and performance. Teachers and students of English as a Foreign Language (EFL)
must actively build students' self-esteem while they learn the language. This study suggests

using student self-esteem to improve EFL instruction.
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Additionally, it suggests self-esteem research avenues. A crucial part of personality is self-
esteem, which affects attitudes and behaviours. Self-esteem is linked to mental health, daily
functioning, academic success, and life satisfaction. It is measured by self-perception,
whether positive or negative. Self-esteem and academic achievement are linked. Thus, if
pupils' self-esteem and English competence are correlated, there is a link between self-
esteem and EPT scores, with higher self-esteem resulting in higher EPT scores (Alrabai, 2017;
Gultom & Oktaviani, 2022). Social media use is linked to depression, loneliness, social
anxiety, and low self-esteem. Welsh speakers showed stronger connections than non-Welsh
speakers. Social media marginalisation of minority languages might lower self-esteem. Several
interrelated psychological aspects can be affected. Education professionals must find realistic
writing methods to help pupils with different self-esteem levels improve their writing.
Reflective Learning Portfolio (RLP) and Dialogue Journal Writing (DJW) help increase
undergraduate students' writing skills with different self-esteem (Jones, Reppa & Reed, 2022;
Yulianawati et al., 2022).

Hence, attaining academic achievement is associated with various aspects, including
an individual's self-esteem, proficiency in verbal expression, and intrinsic motivation.
Reasoning and linguistic fluency are essential components that hold significant importance.
The role of cognitive and non-cognitive factors and the potential for cognitive details to be
modified are influential in determining academic achievement. Motivation and self-esteem
are factors that seem to influence academic performance. The development of self-esteem
plays a crucial role in enhancing English as a Foreign Language (EFL) proficiencies and

academic performance.

Smartphone Addiction in English Learning and Self-Esteem

Social media's psychological effects on pupils are interconnected with their mental
health. Students who use social media excessively may experience melancholy, stress,
anxiety, emotional isolation, low self-esteem, memory impairment, and self-harm. Student
mental health is affected by social media use like Facebook and Twitter. Social media use by
students has been linked to depression, stress, anxiety, emotional isolation, low self-esteem,
memory impairment, and self-harm. Social media use affects student mental health.
Empirical data links social media use to students' mental health (Olola et al., 2023).

Because of rising interest in the mental health effects of internet addiction on
adolescents, the current study explores the psychological correlates of problematic use of
social media and the Internet during the first year of the COVID-19 pandemic. The length of
social media use and frequency of checking while doing ordinary tasks differed by gender.
Significant relationships were found between self-reported social media addiction and self-
esteem and anxiety. Gender (particularly female gender) and characteristic anxiety predict

social media addiction. Anxiety moderated the relationship between smartphone addiction,
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boredom, and loneliness. Depression and stress did not moderate the relationship between
boredom, loneliness, and smartphone addiction. Smartphone addiction is linked to
psychological illnesses, requiring screening to reduce its incidence. Thus, smartphone
addiction is related to psychiatric diseases (Malaeb et al., 2022; Ciacchini et al., 2023).

Smartphone addiction is rising among university students in the 21st century due to
its widespread use. Smartphone addiction is characterised by compulsive use, which can
distract from important tasks and academic endeavours. Smartphone use and its distractions
have been linked to stress, anxiety, and depression. Smartphone addiction, mobile phone
distraction, and academic performance were negatively correlated. The survey indicated that
university seniors were more addicted to smartphones and distracted than younger students.
Smartphone addiction and distraction were higher among students who carried their phones
in their backpacks or pockets than among those who kept them on their desks. Students
who kept their phones on ring or vibration mode scored lower on attention impulsivity tests
than those who kept them on quiet. Smartphone-based learning activities and gamification
must be integrated to motivate and engage students (Suah, 2023).

With the widespread use of smartphones among university students in the
contemporary day, there has been a notable rise in the susceptibility of students to develop
a reliance on their mobile devices. Technological devices play a crucial role in the education
of English learners in contemporary times. The utilisation of technology may lead individuals
to deviate from essential tasks and academic pursuits. Nevertheless, the addiction to a

smartphone is distinguished by the presence of obsessive urges to utilise the device.

Effectiveness of English Language Learning (EFL), Self-Esteem, Motivation and
Technological Devices

English-language learners' self-efficacy, self-esteem, and academic performance are
linked. EFL students' academic success was better predicted by self-esteem than self-
efficacy. English proficiency is essential for effective local and worldwide communication.
Colleges and universities use it as a teaching tool besides primary and secondary schools.
English as a Second Language (ESL) classes are mandatory in all schools and cannot be
skipped. When learning a second language, one must actively participate in conversation and
comprehension  physically, cognitively, and emotionally (Asakereh et al, 2018;
Siripipatthanakul et al., 2022).

The COVID-19 pandemic has affected health and education. It forces teachers to use
online learning platforms to teach students cognitive, emotional, and social skills. YouTube is
one of several online learning options. During the COVID-19 pandemic, YouTube's
customisable thumbnails, playlists, share buttons, and end screens were great teaching aids.

The data support the idea that motivation and other attitudes affect ESL learners' learning
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ability, which is an alternate approach to English language development. Motivation, attitude,
anxiety, and self-confidence affect a language learner's understanding of English. These
factors influence language proficiency more than vocabulary learning. Literary works that
engage students can improve English language learning (Ahmad Baageel, 2020; Muthmainnah
et al,, 2022; Limna et al., 2022; b).

Videoconferencing, learning management systems, discussion forums, and interactive
exercises used in online classes have been examined for academic use in the digital age.
Teachers who use technology or want to improve teaching are crucial. School leaders and
other education stakeholders can use this study's findings to improve. Data may motivate
software engineers to find new ways to solve technological problems (Gao, 2023). Therefore,
within scholarly pursuits, it is vital to consider the suitability of the technologies employed in
education, including videoconferencing, learning management systems, discussion forums,
and interactive exercises. Enhancing the effectiveness of English learning depends on self-
esteem, motivation, and technological devices, which are part of this paper's conceptual

model.

The conceptual model is proposed and shown in Figure 1 (below).

Self-Esteem

Motivation Effectiveness of English Language

—> Learning

Achievement

Technological

Devices

Figure 1 Conceptual Model

Research Method

The qualitative study used content analysis. Qualitative data analysis aided
interpretation and analysis. Secondary data used source data and relevant literature on
concepts and hypotheses. A conceptual model of the phenomenon is created during
content analysis. Inductive and deductive analytical techniques begin with preparation, then
organisation and reporting. Both methods start with preparation. The inductive content
analysis derives concepts from data. Deductive content analysis uses previous knowledge to

operationalise the analytical structure (Elo & Kyngds, 2008). This research was interpreted
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using content analysis. Data content analysis and performance relied on original data (Limna
et al,, 2022, ¢; Viphanphong et al., 2023; Woodeson et al., 2023).

The valid sources were from the scholarly papers between 2008 and 2023, totalling
39 papers based on Google Scholar, Web of Science (WOS) and Scopus Databases using the
keywords effectiveness, English Foreign Language Learning (EFL), self-esteem, review article,
and students.

Content Analysis Results

The effectiveness of English Learners depends on self-esteem, motivation, and
technological devices

EFL students use technology to improve their English in both face-to-face and online
contexts. English language learners may benefit from several technology devices. Popular
platforms like YouTube and Netflix offer a variety of multimedia content that can help with
language acquisition. Social media, smartphones, and browsers can also help with learning
English. Technology in English education has pros and cons. The student is most frustrated
by their limited internet access, which hinders their progress. Students struggle with
unfamiliarity with English language learning technology. English language learners need
motivation. When the instructional topic is more complicated, students who like English tend
to work harder at learning it. Motivating pupils helps them communicate in English in class
and integrate it into real life. Younger people must learn and use English. Motivation is
widely regarded as a critical aspect in making language acquisition practical. Technological
devices may motivate students more than inherent drive. Motivation strongly influences
English language learners. Student motivation to learn English is linked to using technology
to improve their language skills. Self-esteem is one's view and appreciation for one's
uniqueness. The significant correlation is how an individual views their enjoyment and
preference, their environment, and their peers' influence on their student competencies.
Students' self-esteem may affect their English language acquisition. Students' English learning

efficacy, self-esteem, motivation, and technology use are positively correlated.

Research Discussion

The study's results support the study of Rameli et al. (2020) regarding the need for
teachers to keep using online approaches. Students can track their progress via Skype, Zoom,
Google Meet, and Webex. Online programmes and courses can help implement English
Learning, especially in the digital age. The findings support Limna et al.'s (2022, a) observation
that Al has been used in English language learning. Al is crucial to education's growth. Al-
powered digital assistants are also becoming popular. They provide educators and students
access to substantial educational resources targeted to their needs and academic fields.
However, advances in artificial intelligence raise safety, security, and privacy concerns. Al has

both positive and negative effects on schooling.
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The study's results provide empirical evidence that aligns with the claim made by
Romero-Rodrguez et al. (2020) and Kong (2009) regarding Mobile gadgets' revolutionary
power, which gives several options. Users should be aware that these devices can be
problematic. Addictive behaviours can harm an individual's health. Smartphone addiction
and Instagram use affect physical education students' self-esteem. Due to the growing
economic importance of English, people should start language acquisition early. Learning a
second language is complicated and sometimes boring. Motivation is crucial to learning
English. Therefore, effective ways to motivate pupils to learn English are essential. Student
motivation and motivating tactics are linked. The essay discusses intrinsic and extrinsic
motivation and their relationships, then analyses human traits that affect motivation. The
conclusion suggests numerous effective ways to encourage English learning.

The findings support the study of Sun et al. (2022), Baageel (2020) and Ahmad
Baageel (2020) regarding senior pupils' English learning motivation; students may be English
majors or non-majors. English majors prioritise ends more than non-English majors. English
majors are more motivated to integrate. English majors have more diverse motivations than
non-majors. Different views on the target language and culture distinguished the two groups.
Customise education for adult learners' needs and traits. Motivation and other attitudes
affect ESL performance. These findings offer a new perspective on English language learning.
Four factors affect language learners' English comprehension: motivation, attitude, anxiety,
and self-confidence. These traits affect a language learner's English comprehension more
than vocabulary. Engaging with fascinating literature can improve students' English.

The findings support the study of Utami & Wahyudin (2022) regarding the importance
of English in education. English is taught from kindergarten to college. It is a graduation
requirement and an employment requirement, demonstrating its importance. English
Proficiency Test (EPT) is necessary for university degrees. Thus, students must learn English.
There are several aspects to consider when teaching English in school. Each pupil is unique.
Different personalities affect comprehension. Student personalities vary, but self-esteem is a
critical factor in shaping people. Students' self-esteem may affect their English competence
and personality. A moderate positive correlation was found between students' self-esteem
and EPT results. Thus, people with more vital self-esteem score higher on the EPT.

The results support the study of Olola et al. (2023) on a link between social media
use and student mental health. Students' excessive social media use may lead to sadness,
stress, anxiety, emotional isolation, low self-esteem, memory impairment, and self-harm.
Social media like Facebook and Twitter affect students' mental health. Previous study
suggests that kids who use social media may face sadness, stress, anxiety, emotional
isolation, low self-esteem, memory impairment, and self-harm. Students' mental health is
affected by social media use. Students' mental health is also affected by social media use.

The results support Suah's (2023) study, that smartphone addiction is common among
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university students due to its widespread use. Smartphone addiction involves an insatiable
want to use the device, distracting from essential tasks like schoolwork. Smartphone use has
been linked to stress, anxiety, and depression. Additionally, excessive smartphone use
negatively impacts academic performance. The survey found that older university students
were more addicted to smartphones and distracted than younger ones. The scholarly study
indicated that students who kept their smartphones in their bags or pockets were more
addicted and distracted than those who kept them on their workstations. Students who used
their phones in sound and vibration mode instead of silent mode scored lower on
attentiveness and impulsivity tests. Instructors should use integrative pedagosgical approaches
like smartphone-based learning activities and gamification to motivate and engage students
in learning English.

However, Hawi & Samaha (2017) summarised that social media usage was negatively
associated with self-esteem, but self-esteem had an excellent association with life
satisfaction. Furthermore, the results of the path analysis indicated that the association
between social media addiction and life satisfaction was mediated by self-esteem. This

finding highlights the need to investigate this problem in future research.

Conclusions

The COVID-19 pandemic has affected education. It shows that digital educators can
use online learning platforms to meet students' cognitive, emotional, and social
requirements during and after the pandemic. YouTube is one of several online learning
options. YouTube's thumbnail customisation, playlist creation, link exchange, and end display
use are helpful teaching aids. YouTube was used to educate people about COVID-19.
Technology helps students learn English as a Foreign Language (EFL) in traditional and online
classrooms. YouTube, Netflix, social media, mobile phones, and web browsers may help
English learners. Technology in English education has pros and cons. Without the Internet,
students face a difficult and stressful challenge. Students' unfamiliarity with English language
learning technology is a problem. English programming directors and marketers should
consider customer service to improve viewers' experience. Making Netflix's English-learning
courses compatible with popular technologies boosts the desire to study English via Netflix's
English Subtitle function. Netflix's user-friendly English subtitles may also lower effort
expectations. In addition, English programme leaders and marketers should consider
performance expectations by improving consumers' perceptions of the benefits of Netflix's
English subtitles and English language competence.

The applicability of online learning tools like videoconferencing, learning
management systems, discussion forums, and interactive exercises for digital academic
pursuits. Teachers who use technology in their curricula or want to encourage reading and

learning. This study's findings can help school administrators and other education
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stakeholders make educated decisions and take necessary action to address concerns or
areas for improvement. Data-driven software engineers can also find novel technical
solutions. Smartphone addiction is an obsessive need to use the device, which can distract
from important tasks and schoolwork. Smartphone use is linked to undesirable mental and
emotional states like anxiety, worry, and depression. Overuse of smartphones negatively
impacts academic achievement. Advanced students used smartphones more and were more
distracted by them. Smartphone addiction and distraction scores were higher for students
who carried their phones in their bags or pockets than those who kept them on their
workstations. In concentration and impulsiveness tests, students who set their phones to
sound and vibration scored lower than those who muted them. Motivating and engaging
pupils requires motivational learning strategies integrated using smartphone-based learning or
gamification. English language learners require motivation using technological devices or
mobile phones. When assigned more complex assignments, English-loving students work
hard. Motivation helps students speak English in class and apply it outside of class. Youth
must learn and use English. We know language acquisition requires motivation. Students may
be driven by technology rather than motivation. English students are driven to improve
academically and personally. Technology to boost English proficiency and student
motivation is essential. Self-esteem is a person's subjective judgement of their value and
distinctiveness. Self-esteem influences English language efficacy. Therefore, self-perception,
satisfaction, preference, surroundings, and peer social affect student skills. Academically
successful pupils are confident. Students with low grades have lower self-esteem,
motivation, and technology.

It could be synthesized from the overall finding as the Mind Mapping diagram in Figure

\
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Figure 2. Mind Mapping Diagram
(Integrated generation using Chatmind, 2024)

Limitations
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This review article examines how self-esteem, motivation, and technology affect
English learning. The current analysis may miss aspects affecting English language learners'
success. The study's findings are significant, but other factors may limit their generalizability.
Additional variable analysis is needed. The study's findings are not based on qualitative or
quantitative respondents' perceptions. Therefore, limitations must be acknowledged. One
weakness of the current study is the questionnaire and in-depth interviews' perceived

simplicity.
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Abstract

Academic writing can be challenging for many students despite being vital to
education. An academic paper's essential components are time, effort, research, organisation,
and coherence. Developing educational writing assistants is to assist students with this
process. An opportunity exists to develop further and optimise academic writing and
learning. The research employed a qualitative case study. A content analysis review of the
ChatGPT case study in academic writing and education was conducted and discussed. The
results indicate that ChatGPT is ripe with potential and developing trends. Using ChatGPT,
students involved in academic writing could receive personalised recommendations and
feedback. The benefits and drawbacks of ChatGPT for academic writing and learning are
included in the case study. Aside from the potential biases in the data used to train ChatGPT,
educators should also be aware of the technology's limitations. When utilised suitably and in
conjunction with other instructional resources and materials without being exploited for
inappropriate intentions, ChatGPT possesses the capacity to be a valuable instrument.
ChatGPT is helpful but should be assessed for accuracy, dependability, and ethics. ChatGPT
shouldn't replace teachers or instruction. When combined with additional resources and
supervision, ChatGPT can help teach. ChatGPT-based Al academic writing assistance's
strengths and cons have been shown in this paper. ChatGPT's options and trends for building

and refining Al-based student writing tools extend with this research.
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Introduction

Open Al released ChatGPT, an Al chatbot, in late November 2022. GPT architecture is
used. Online chatGPT is contagious. The OpenAl language model powers this chatbot's
prompt-based discussions. ChatGPT is great for stories, poems, music, and essays but has
limitations. The bot will provide compelling responses to user questions. Several academics
prioritise ChatGPT. Administrators form task forces and host institution-wide discussions to
address the tools, proposing adoption. ChatGPT stresses the necessity of human-interacting
social robots. It evaluates ChatGPT's Robo-Assistant adoption's public impressions,
acceptance, and effects. Using Al models and ChatGPT effectively requires friendly robots for
human-robot interaction. Due to rapid technological improvement, ChatGPT, an Al-powered
chatbot, is employed in education and other fields. Students often like ChatGPT in education
because the chatbot answers questions, gives quick responses, and supports them. ChatGPT
lets teachers focus on more important tasks by answering common queries. The findings
highligshted concerns about ChatGPT's instructional use. The chatbot's accuracy and instructor
disengagement scared participants. Privacy and data security were significant concerns.
ChatGPT adoption may assist educators and policymakers in deploying it in the classroom. Al
chatbot ChatGPT responds with detailed text and voice. These tools raise concerns about
academic writing abuse. ChatGPT was recommended for biomedical science academic
writing. Although thorough, correct, and innovative, the response lacked academic writing
depth. There were poor words, citations, and literary merit. Though restricted, ChatGPT has
excellent potential for academic writing training and upskilling. When appropriately used
under academic supervision, it boosts the biological intellect. ChatGPT is the most advanced
chatbot. Its extraordinary writing speed, unlike chatbots, draws attention and catastrophic
predictions. Many predictions exist for higher education student assessment and other areas.
ChatGPT, a variant of OpenAl's Generative Pretrained Transformer (GPT) language model,
generates human-indifferent writing. Users can interact naturally. Using a documentary
approach and content analysis, this critical review analyses ChatGPT in academia, the TAM
model's concept and theory, opportunities and trends, benefits, issues, methodology,
outcomes, discussions, conclusions, and research implications (McKinsey & Company, 2023;

Jangjarat et al., 2023; Limna et al., 2023; Kumar, 2023; Rudolph et al., 2023)
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Research Objective
This case study proposes the perspective of ChatGPT adoption in academic writing and

education.

Research Questions

1. What are the opportunities and trends of ChatGPT in academic writing and
education?

2. What are the advantages and disadvantages of ChatGPT in academic writing and

education?

Literature review

ChatGPT in Academics

ChatGPT, Stable Diffusion, and Dall-E text-to-image generators from OpenAl broke
records for early public adoption, capital investment, and a technical change that might rival
the internet. Generative Al could affect business, art, and culture regardless of deployment.
Despite accuracy issues and social and legal considerations, global companies use this
technology. ChatGPT could transform academics and librarianship. To develop fresh
scholarly information and train future experts, we must use this technology ethically and
improve our jobs, not exploit academics. Large Language Models like ChatGPT enable
scholars, researchers, and students to create essays, presentations, book summaries, and
ideas. In academia, ChatGPT is controversial. The impact on academic research and
publication has been investigated. ChatGPT is suitable for academic research. Academic
scientists may profit from ChatGPT's early thought generation. Researchers may struggle with
literature synthesis, citations, problem descriptions, research gaps, and data analysis. These
conditions require attention while using ChatGPT for academic research. Given ChatGPT's
potential uses and consequences, educators and scientists must set study and publication
requirements. ChatGPT shows that Al authors must meet strict scientific publication criteria
(Garon, 2023; Lund & Wang, 2023; Rahman et al., 2023). Copyright, attribution, plagiarism, and
authorship are ethical issues in academic Al literature. Many studies attribute ChatGPT, which
cannot distinguish Al-generated from human-written work, making these problems crucial.
Generative Al may not meet ICME authorship criteria like chatbot consent and responsibility.
International Association of Scientific, Technical, and Medical Publishers Al ethical white

paper and Committee on Publication Ethical Al editorial decision-making suggestions. We
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need extensive authorship policy talks as technologies become more user-friendly and
widespread. Elsevier, which publishes the Lancet family of journals, and other significant
publishers say Al cannot be an author and must be attributed. ChatGPT's uses, capabilities,
and limits showed it might improve economics and finance research. It has been used to
examine data, create scenarios, and present conclusions using ChatGPT. Chatbots and similar
research tools lack generalizability, data quality and variety, topic knowledge, context
understanding, ethics, and unique discoveries. The restrictions of ChatGPT with human
analysis and interpretation must be considered. ChatGPT improves student collaboration,
engagement, and accessibility, yet academic integrity and plagiarism matter—ChatGPT's pros
and downsides in higher education and its dangers and benefits. Literary dishonesty
detection and prevention are complex, as are university ethical implementations. It
encompasses policy and process creation, training and support, and detection and
prevention. Using Al ethically and proactively, universities may address potential and
limitations. Academics use ChatGPT, an advanced language model. It helps students and
scholars in numerous subjects reply logically and relevantly to circumstances using

enormous amounts of information (Liebrenz et al., 2023; Alshater, 2022; Cotton et al., 2023).

Concept and Theory: TAM Model (Perceived Ease of Use and Perceived
Usefulness)

The theory technology acceptance model (TAM) concerns consumer technology
adoption and use. Actual system utilisation is when people use the tech. Adoption of
technology depends on behavioural intention. "Easy to use" refers to the user's subjective
opinion of the system's ease of use and time required. User preference for a method that
involves minimal effort is perceived as ease of use. It is essential in the early stages of
technology acceptance and subsequent use. Simple platforms are more likely to be used. In
contrast, perceived usefulness is how much a person thinks technology can improve its
efficacy and functionality. It evaluates how technology simplifies service acquisition.
Technology use is often affected by positive perceptions of its utility. A person will use
technology if they see its benefits. Efficiency, efficacy, task completion, work requirements,
and total rewards are closely tied to technology use (Wardana et al,, 2022; Limna et al,,

2023; Sitthipon et al., 2022; Shaengchart, 2023).

The Opportunities and Trends of ChatGPT in Academics
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Academic and health applications for ChatGPT, or GPT-3, have been considered. The
time-consuming academic labour can be automated with Al. This brief discussion evaluates
ChatGPT's literary strengths and weaknesses. Online data is collected and analysed using the
noticing-collecting-thinking process. Research, education, personal skill development, and
society explain Al's possibilities and trends. ChatGPT's issues may assist students in
understanding emerging technology and growth. It reveals ChatGPT's knowledge gaps, wrong
principles, and wasteful practices. However, computer science difficulties must be
anticipated and minimised as Al technology evolves rapidly. Natural language processing has
been studied in computing for decades. Modern technology created Chat Generative Pre-
Trained Transformers and other complicated Al models. These models can solve linguistic
problems and respond like humans, promising academic output. ChatGPT and other NLP
technologies' ethical implications, legitimacy, and advantages and cons in academic writing
and research have been discussed. ChatGPT excites all professions. The Generative
Pretrained Transformer (GPT) language model inspired its name. ChatGPT is the most
promising Al model since it uses deep learning to produce humanlike text responses. Many
sectors have adopted Al technology, demonstrating public trust in it. ChatGPT, based on
generative pre-trained transformer autoregressive language models, is widespread and
affecting society due to its natural language processing and contextual awareness. ChatGPT
could revolutionise hospitality and tourism. ChatGPT will transform the hotel and tourism
business by changing how customers study and choose and how companies construct,
create, and deliver tailored services and experiences (Islam & Islam, 2023; Dergaa et al., 2023;
Wen & Wang, 2023; Gursoy et al., 2023). The conversational Al model ChatGPT from OpenAl
caused a sensation. However, Al debates continue. ChatGPT boosted it. If misused, Al may
generate mass unemployment and harm science. However, ChatGPT's learning and research
potential is fascinating. ChatGPT will continue to impact society regardless of status. Al is
transforming our lives, believe it or not. Synthetic biology changed biological research.
ChatGPT examines Synthetic Biology and its future studies. Understanding how cutting-edge
Al may benefit Synthetic Biology practitioners is crucial (Tong & Zhang, 2023).

ChatGPT improves classroom learning, creativity, and uniqueness. Academic honesty
and ChatGPT abuse are moral issues. The findings explain the merits and cons of ChatGPT in
higher education and urge educators, researchers, and policymakers to use Al ethically.
Higher education is beginning to understand ChatGPT's impact on student learning, teaching,

researching, and assessing. The ChatGPT advises educators, academics, and policymakers on
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ethically using Al in education (Malik et al., 2023). Thus, ChatGPT mimics natural language
processing and offers multiple possibilities. ChatGPT's humanlike responses offer industry-
specific solutions. It streamlines and personalises customer service. Virtual tutors can answer
educational questions. ChatGPT enhances translation, content, and creative writing.
Researchers and developers have developed the concept due to its versatility and promise.
ChatGPT trends address biases and promote ethical Al research, including fine-tuning, multi-
modal learning, and ethics. As it evolves, ChatGPT could change human-machine interactions

and empower numerous sectors.

The ChatGPT's Benefits in Academics

ChatGPT could revolutionise academia. Interactive, personalised explanations can
help struggling students understand complex subjects. Teachers can save time and effort
using the Al-powered system to provide individualised student feedback. ChatGPT grades and
gives students automated input on assisnments and exams. ChatGPT can also create new
resources and initiatives. It may be utilised to develop more meaningful student engagement
games and activities. It can be used to create intelligent instructors that provide personalised
education and feedback to pupils as they progress (Kalla & Smith, 2023). Benefits and
drawbacks of ChatGPT in teaching and research using big language models. ChatGPT helps
with learning assessments, pedagosgical practice, virtual personal instruction, outlining, and
creativity (Sok & Heng, 2023). ChatGPT could disrupt healthcare education, research, and
practice. However, the limitations of this Al chatbot should be considered before using it.
ChatGPT cannot write scientific publications unless the ICMJE/COPE rules are changed.
Emergency action is needed to involve all healthcare education, research, and practice
stakeholders. It will help create an ethical code for academic ChatGPT use (Sallam, 2023).

Future concerns and reassurances concern ChatGPT, a recent artificial intelligence (Al)
language model-based application, its use in scientific research and academic works and
assignments, and its pros and cons for researchers and students. ChatGPT academic
measurements and recommendations to help researchers and publishers reduce plagiarism.
ChatGPT can benefit science and academia (Qasem, 2023), and Al tools like ChatGPT can be
used in formal exams if used ethically. ChatGPT can teach digital writing composition, co-
creating with Al, aiding English learners, and improving Automated Writing Evaluations as
these tools evolve. Student usage of these tools poses a significant academic integrity risk

since they can develop original, unified work that eludes technical means and expert
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academic professionals. Students' revelation of Al tools assesses plagiarism and intellectual
honesty. Any educational integrity policy must be updated to account for how students use
ChatGPT to determine academic misconduct (Perkins, 2023). Thus, ChatGPT could
revolutionise academia by delivering interactive explanations to help students understand
complex ideas and personalised feedback to instructors. Grade assignments, create creative
learning resources, and instruct intelligently. Due to ethical issues and plagiarism problems,
ChatGPT should be used cautiously. It can be helpful in education and research if utilised

ethically.

The ChatGPT's Concerns in Academics

Academic integrity concerns, unfair judgment, erroneous information, and Al overuse
pose risks. The essay advises using ChatGPT for education and research (Sok & Heng, 2023). In
reaction to ChatGPT, some teachers are revising their assignments quickly. How widespread
ChatGPT is among students and how harmful it is to learning is unknown. College professors
told CNN that some reintroduce in-class essays after years, while others need more
personalised ones. Some professors have heard students being assigned brief videos
explaining their mental processes. New York City and Seattle public schools ban ChatGPT on
district-owned networks and devices for students and teachers (Kelly, 2023). The economic
impacts of language models and Al are generally unknown. Productivity increases have
changed, displaced, and created jobs, but the long-term repercussions are unknown. We will
write more on how to better foresee and shape such effects through policy, but we suggest
caution in projecting future labour demand. Thankfully, many education aims (including
critical thinking) are unrelated to job preparedness, and we encourage more research on the
non-economic consequences of educational interventions (OpenAl platform, 2023). ChatGPT
encourages plagiarism and renders researchers and students machine-dependent and
unmotivated. Al language model programmes like ChatGPT can be integrated with major
publishers and academic platforms to decrease plagiarism and organise the publishing and
writing of scientific research and scholarly works to protect researchers and writers (Qasem,
2023). ChatGPT's inaccuracies and information falsification endanger professionalism, ethics,
and integrity. ChatGPT's user value is reduced by these restrictions' failure to provide desired
results. However, ChatGPT has exciting implications in nuclear medicine teaching, clinical,
and research. Redefining norms and information expectations is necessary for ChatGPT

implementation (Currie, 2023): academic integrity difficulties, biased judgements, erroneous
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information, and Al overuse. ChatGPT is recommended for education and research. Some
teachers are changing assignments owing to ChatGPT, although its prevalence and impact are
unknown. Some colleges ban ChatGPT. The economic consequences of language models
and Al are unknown. Therefore, labour demand forecasts should be cautious. ChatGPT
promotes plagiarism and dependency, but academic platforms can avoid it. ChatGPT has
limitations and error-prone possibilities, yet it has educational, clinical, and research

applications. Redefining norms and information expectations is necessary for ChatGPT.

Methodology

The research employed a qualitative case study for data collection and analysis
techniques. This exhaustive assessment of relevant literature included a narrative synthesis.
The research synthesis seeks to summarise and clarify the synthesis results using academic
writing (Kok, 2023; Kok & Siripipatthanakul, 2023, a). The qualitative research methodology
comprises four stages: developing a research plan, collecting data, analysing data, and
producing reports. Content analysis is a qualitative methodology using verbal, visual, or
written data to describe a phenomenon systematically and objectively (Jaipong et al., 2022).
In turn, content analysis facilitates the generation of credible findings. In addition, it is a
versatile technique for data analysis that can be applied to systematic qualitative evaluations
(Limna & Kraiwanit, 2021; Lim & Siripipatthanakul, 2023). Periodic qualitative evaluations must
modify or adapt content analysis methods to be compatible with highly oreanised and
contextualised information to locate knowledge and theory. In conclusion, qualitative
content analysis was used in this research (Kok & Siripipatthanakul, 2023, b & ¢; Limna et al,,
2023). The research includes the following steps: The researchers utilised the documentary
technique for this case study review. In the first stage, a random sampling of reliable and
valid sources was conducted and selected by purposive sampling; in the second step, a
content analysis was conducted on the sampled sources using purposive sampling. Five
databases were evaluated for this systematic review, including EBSCO, Google Scholar,
Scopus, Web of Science, and ScienceDirect. In addition, the inclusion criteria included studies
that 1) relate to Al and ChatGPT, 2) are published in English, and 3) were reviewed by four

researchers.

RESULTS
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Advantages and Disadvantages of ChatGPT

While ChatGPT has many advantages and benefits, there are also some
disadvantages. Here are a few:

Like any Al language model, ChatGPT is subject to biases. These biases can come
from the data it was trained on or how it processes information. It is essential to be aware of
these biases and to evaluate the information provided by ChatGPT critically. ChatGPT

processes language on a sentence-by-sentence basis, which means it may not always
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understand the context of a conversation. It can lead to misunderstandings and incorrect
responses. ChatGPT cannot understand emotions as humans can. It may not respond
appropriately to emotional cues or provide insensitive or inappropriate responses. While
ChatGPT can generate grammatically correct and coherent text, its responses may not be
creative. It relies on the patterns it has learned from the data it was trained on and may not
be able to generate truly original ideas or responses. ChatGPT requires an Internet
connection to function. If the link is slow or interrupted, it may not be able to respond
quickly or at all.

By following these guidelines, academics could use ChatGPT effectively and minimise
the risk of encountering any issues. There are a few things to keep in mind to use ChatGPT
effectively and without problems: ChatGPT works best when it clearly understands the
question. Try to phrase your questions in a way that is specific and focused. ChatGPT relies
on text input, so it is essential to use proper spelling and grammar to ensure accurate
responses. ChatGPT is trained on a large dataset, which can contain biases or inaccuracies
like any Al system. Be aware of this and take the responses with a grain of salt, especially if
the topic is controversial or sensitive. Verifying the data using multiple sources is a good idea
if you use ChatGPT to research a topic or find information. ChatGPT can be helpful in
learning and research but should not entirely replace human interaction and instruction. Use
ChatGPT with other resources and engage with your teachers or peers for a well-rounded
learning experience.

These are just a few of the potential disadvantages of ChatGPT. However, it's
important to note that many of these limitations can be addressed with continued research
and development in Al. There are ethical issues when using ChatGPT or any other Al
language model. Here are some examples:

1. Bias and fairness: Al language models can be biased based on the data they were
trained on. It means that the responses generated by ChatGPT may reflect and reinforce
existing societal biases. It's essential to ensure that the data used to train ChatGPT is diverse
and representative of different groups of people.

2. Privacy and data protection: ChatGPT uses user data to function. It includes the
text of the conversations as well as user metadata. It is essential to ensure that users' privacy

is protected and that their data is not misused or exploited.
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3. Responsibility and accountability: When using ChatGPT, it is essential to consider
who is responsible for the actions taken based on the information provided by the Al
language model. It includes issues related to liability, transparency, and accountability.

4. Dependence on technology: There is a risk that people may become overly
dependent on ChatGPT and other Al language models, leading to a lack of critical thinking
and decision-making skills. Using these tools as supplements to human reasoning rather than
replacements is essential.

5. Misuse and abuse: There is a risk that ChatGPT could be used for malicious
purposes, such as spreading disinformation or engaging in harmful behaviours. It is essential

to monitor and regulate the use of Al language models to prevent such misuse.

Discussions

According to Prinsloo & Slade (2017), Bender & Friedman (2018), Pears et al. (2019),
Lin et al. (2020), Sahito & Jelani (2021), Shrestha & Chapagain (2021), Kalla & Smith (2023),
Sok & Heng (2023). Sallam (2023), Qasem (2023), Perkins (2023), Kelly (2023), Qasem (2023)

and Currie (2023); the findings confirmed as follows.

ChatGPT's Benefits:

ChatGPT can provide personalised learning experiences for students by adapting to
their learning styles, pace, and interests. It can lead to more engaging and effective learning
experiences for students. It can improve access to education for students with disabilities or
students in remote areas. It can allow them to learn and access educational resources from
anywhere with an internet connection. Moreover, it can answer questions quickly and
accurately, reducing the time students need to find information and increasing the efficiency
of the learning process.

ChatGPT's Negative outcomes:

ChatGPT lacks emotional intelligence and the ability to support students emotionally.
It can lead to isolation and disconnection among students who rely heavily on ChatGPT for
support. The limited scope of knowledge: ChatGPT is limited to the data it has been trained
on, which can result in biases and inaccuracies in its responses. It can lead to students
receiving incorrect or incomplete information. However, ChatGPT can be addictive, and
students may become overly reliant on it for information and support, leading to reduced

engagement with other learning resources and decreased social interaction.
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The Possible Issues of ChatGPT Adoption

ChatGPT's computational and resource requirements may limit its use by businesses
and people with limited computing resources. The digital gap may result in wealthy people
using its features. ChatGPT produces convincing, coherent text. It can be used to create
business content, academic essays, plagiarism, and cheating. ChatGPT will probably produce
biased or discriminatory content because it was trained on online text that may be biased.
Without protection, it can promote harmful preconceptions and discrimination. When
abusive or insulting individuals, ChatGPT can perpetuate gender stereotypes and create a
hostile online environment. Training data may affect ChatGPT's accuracy and bias. It may
spread erroneous information, misunderstanding, and even damage in crucial professions like
healthcare, law, and research.

Opportunities and Trends of ChatGPT

ChatGPT supports research, content creation, and challenge-solving, boosting
efficiency and productivity. Humans may focus on more complex and inventive tasks by
automating monotonous tasks. ChatGPT and similar Al models can level the playing field by
providing sophisticated language-based tools to more people as technology progresses and
becomes more accessible, notwithstanding capacity limits. ChatGPT facilitates multilingual
communication and translation, improving collaboration and engagement between
multilingual people. ChatGPT can help kids with homework, research, and learning. It can
clarify, answer questions, and provide instructional resources. ChatGPT can personalise
customer service, healthcare, and entertainment experiences. Customising replies to

consumers' needs and preferences boost satisfaction.

Conclusions

ChatGPT deployment brings several obstacles and possibilities to enhance benefits
and reduce drawbacks. Protocols, supervision, ethical protections, and continual efforts to
increase precision and decrease bias are needed. ChatGPT offers many academic
opportunities. Virtual teaching assistants answer promptly, clarify, and support pupils. Grading
can be automated, saving teachers time and giving pupils immediate feedback. ChatGPT
helps researchers examine literature, data, and ideas. It simulates language contexts, engages
students in discussions, and corrects grammar and vocabulary. ChatGPT simplifies online
cooperation, personalised recommendations, and education for impaired students. Academic

ChatGPT support must include ethics, user input for iterative modification, learning system
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interface, and multilingual. Al needs proper use, and education needs human leadership and
understanding. Educational ethics and misconduct must be examined. Language-based Al
ChatGPT may respond to inquiries and prompts like people, which may worry educators. This
technology could alter education and communication. However, it presents fundamental
education technology and student outcomes problems. Some educators worry that ChatGPT
may replace teachers or make kids more tech-dependent, impeding critical thinking and
problem-solving. Some believe ChatGPT's primary source is biased or inaccurate. These
difficulties are valid, but ChatGPT should be utilised conservatively with human supervision.
Technology gives pupils new tools and engagement. What teachers and students do using

ChatGPT in class influences its effectiveness.

Research implications

ChatGPT is helpful but should be evaluated for accuracy, dependability, and ethics.
ChatGPT shouldn't replace teachers or instruction. Student learning and support should
improve. The ChatGPT's flaws and data biases should worry instructors. ChatGPT can teach
with more resources and supervision. ChatGPT-based Al academic writing assistance's pros
and downsides are shown in this paper. ChatGPT's Al-based student writing tool options and
trends for better. ChatGPT case study compares user experience to various academic writing
assistance solutions. Al-based instructional writing tools may improve. ChatGPT provides
individualised literary writing criticism to students and academics. Traditional academic
writing help rarely delivers individualised input, making it crucial. This review requires

quantitative and qualitative research.
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Abstract

The diplomatic tradition of Thailand is known as bamboo diplomacy. This doctrine
has been employed in the making of Thai foreign policy because it is a mechanism that
helps protect the country’s sovereignty. The rise of China and the US foreign policy, aiming
to counter it, have challenged the discipline. However, the study argues that Thailand’s
bamboo diplomacy is not challenged by the hegemonic competition. Thailand was able to
create equilibrium of relations with Washington and Beijing to maximize leverage gained from
bilateral cooperation with both powers. However, the doctrine is not sustainable. The

intensified major power competition could break the bamboo.
Keywords: Bamboo Diplomacy; Sino-US Competition; National Insecurity.

Introduction

Thai foreign policy has been described as bamboo diplomacy. The diplomatic
doctrine is comprised of three unique characteristics. The first one being hegemonic
dependency. As Thailand is considered by political elites as small power, Thai foreign policy
is hemmed by self-identification of weak state, and therefore is confined to Lilliputians’
Dilemmas. This trait influences the second feature of bamboo diplomacy which is responsive
flexibility. Inadequacy of power forces Thailand to sensitive to global politics as the time
and leeway to make right decision for survival are limited. Thailand thus sways to any
stronger nation of the moment for dependence. Lastly, it is opportunistic détente

(Jittipat,2022). As international politics is uncertain, Thailand always looks for an opportunity



Journal of MCU Buddhapanya Review Vol. 9 No.3 (May-June 2024) @

to prevent strained relations with major power by playing a role of neutral state and
maintaining good relations with all powers.

The rise of China has triggered a new era of great power competition. The Pivot to
Asia was announced by Washington under Obama administration with an ambition to contain
the rise of China and reclaim profound hegemonic presence in the Asia-Pacific. The collision
has put the bamboo in a difficult circumstance. It is increasingly propelled to choose side.
However, this paper argues that the great power competition between the United States and
China does not challenge the traditional approach of Thai foreign policy. Although Thailand’s
increased engagements with China after 2014 coup d’état was significant, it just was to cope

with the US response.

The setting of sino-us competition and thailand’s strategy

The US-Thai relations deepened during the Cold War due to shared common interest
of anti-communism. However, the bilateral relations between the United States and Thailand
were gradually decline. The United States reduced its presence in Asia as the Vietnam War
almost came to an end. Deficiency of common national interests disrupted substantial
alliance. This was at the same time when China moved from being isolationist to be more
active in international affairs (Glaser, S., B.,2012). The US absence in Southeast Asia triggered
hegemonic anxiety for Thailand. It drove Bangkok to reconstruct its bamboo diplomacy. Thai
bamboo diplomacy consequently was built to engage more with the major power of Asia.

China became a stable and thriving market for Thailand’s agricultural products.(
Anuson Chinvanno, 2015) However, the bamboo encountered to windstorm of Washington’s
Pivot to Asia. The objective was to limit China’s sphere of influence where Southeast Asia
was a cornerstone. The United States therefore ramparted the region with foreign policy to
counter the rise of China. The strategic implementation was to institutionalize regional order
with the US leadership and hinder China from cooperative framework. The United States
tangled practically half portion of Southeast Asian countries with mutual interests under the
Lower Mekong Initiative. This was an effort of the United States to enrich relations between
itself and the countries of the Mekong region ( Kurlantzick, J. ,2015).

China, on the other hand, has secured sphere of influence by biding Southeast Asian
states through the Lanchang-Mekong Cooperation (LMC). The institution comprised of
development programs. China’s provision of financial supports to the program has enhanced

China’s sphere of influence in the Mekong sub-region. The stakes of Thailand’s bamboo
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diplomacy have become high in the confrontational setting between the two major powers.
The former Prime Minister of Thailand, Abhisit Vejjajiva, stated in the interview in 2015 that
the United States excluding China from regional economic framework put Thailand in a
difficult situation to make decisions ( Zawacki, B.,2017).

China’s foreign policy has threatened the security of the United States. It has
strategically molded a linkage of mechanisms to diminish the traditional world order and the
US dominance. The first effort of global reconstruction deals with international economic
order. The One Belt One Road initiative was the land and sea infrastructure ambitions. In
order to draw states to participant in the framework, China offers a Silk Road Fund derived
from the Asia Infrastructure Investment Bank (AlB). It has challenged the Bretton Wood
System.

The existing process of getting financial assistance from the World Bank and
International Monetary Fund (IMF) has been dissatisfied by various states. China therefore
introduced an attractive proposal of non-conditionality and non-interference.( Bader, J.,2021)
The principles are probable to decouple states from US dominant structure and hence
weaken the norm of global currency. The bank is to hallow out dollarization and to be
replaced with Chinese currency of renminbi (RMB) (Bader, J.,2021).

The second norm countering aspiration centers around the South China Sea maritime
dispute. The national interest of China to reestablish it as the center global trade through
One Belt One Road Initiative has made South China Sea crucial to the ambition. One of the
traditional value in the US-led global order is freedom of navigation in respect to the UN
Convention of the Law of the Sea (UNCLOS). However, China has rejected free access to sea.
It has built artificial islands and facilities such as airstrips and ports despite it being
lawful(Kuik, C.,2016). It is to justify China’s rightful claim of sovereignty in the South China
Sea over the nine-dash line.

While the two powers are walking towards the Thucydides Trap, Thailand has sought
for an opportunity to détente in a role of mediator in the South China Sea dispute as a
strategy to impede security risk for national survival and search for space of neutrality in
order to maneuver if the relation between it and major power happens to strain. It has done
this by two procedures. First, Thailand has offered to play a role of mediator to settle the
conflict. Both Yingluck and Prayut administrations hosted the High Level forum on China-

ASEAN Strategic Partnership.
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Thailand’s foreign policy towards the united states and china after obama’s pivot to
asia

It can be argued that Thai foreign policy of Yingluck polity was best to be described
as balancing. It consented on security and economic cooperation to both the United States
and China. By having multiple providers of military and economic assistance, it could
maximize national capabilities and decrease the country’s vulnerability as a small power.
Although Thailand was not directly affected by the South China Sea dispute, China’s
maritime claims and denial of freedom of navigation were a threat the Thailand’s security. In
the post-cold war environment, the military elites have contended the offshore competition
to be a strugsle for Thailand’s security regarding national economy. Thai economy has
depended on international trade where 95 percent is ocean trade (Panitan Wattanayagorn. ,
1998).

To escape the dilemma, Thailand provoked counterbalance measures. The support
of the US hegemonic order balanced China’s determination to dominate the sea expanse.
Therefore, the two countries signed the 2012 Joint Vision Statement for the Thai-US Defense
Alliance. Moreover, Thailand did not hesitate to lengthen its position as a host of Cobra Gold
and had continued playing the role throughout the administration.

Obama’s Pivot to Asia did not pressure Thailand to not strengthen relations with
China. China’s aggregate and proximate powers were too severe for Thailand to ignore
developing closer ties. Only a few months after the 2012 Cobra Gold, Yingluck paid a visit to
Beijing, in which Bangkok and Beijing agreed to sign the Comprehensive Partnership. In the
same year, Thai and Chinese marine corps held a military exercise codenamed Blue Strike. It
can be argued that the naval training was to balance the Thai-US Cooperation Afloat
Readiness and Training, also known as CARAT.

Economic relations were key node in the Sino-Thai relations. Between 2010 and 2014,
trade between Thailand and China surged 42%, whereas Thai-US trade grew 27%. Just a year
after the 2011 currency swap agreement was signed, Chinese investment to Thailand
increased in a total of 462.37 million baht (The Board of Investment of Thailand, 2013). At
the same time, Thailand developed relations with the United States on the subject of
economic cooperation when Yingluck was in power. During the 2012 Obama’s visit to
Bangkok, Yingluck announced that Thailand aspired to participate in the Trans-Pacific

Partnership (TPP).
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This paper argues that the success of being a balancer occurred because of mutual
interests. Diplomatic relations with Thailand served the national interests of the United
States and China. President Obama advocated in the promotion of democracy. Thailand
under Yingluck administration ticked all the boxes of the US criteria in the matter of
democratic government and being the first Asian ally to the United States. Likewise, it was
unavoidable for China to tighten relations with Thailand. The country’s geography was
therefore critical to China’s grand strategy of One Belt One Road Initiative. Locating at the
central heart of Southeast Asia, Thailand became the country that China prioritized in its
economic expansion (Zhao, H., 2018).

The domestic political factor challenged diplomatic success between Thailand and
the United States. The corrosion largely dealt with the political upheaval concerning the
clash between Shinawatra supporters and anti-Thaksin and Yingluck movement. The passport
controversy led Thaksin oppositions to be anxious about every move made by Yingluck
government in foreign affairs. Few months after the passport contention, the US National
Aeronautics and Space Administration (NASA) proposed Southeast Asia Composition, Cloud
Coupling Regional Study. However, the proposal raised two concerns. The US intelligence
operations were suspected to be direct to China’s national security and was hide behind
NASA’s climate study (Kitti Prasirtsuk & Tow, T., W. 2015).

Additionally, allowing the United States to use U-Tapao facility in Rayong was
speculated to be an exchange for the Thaksin’s US visa (Bangkok Post, 2012). Because of the
political tension, Bangkok was unable to meet the deadline for the US space agency to
approve NASA access to U-Tapao for the study to be carried. The sustainability of the US-
Thai relations muddled with Thailand’s political instability.

Furthermore, the US-Thai security partnership mingled with dissatisfaction on arms
procurement from the Thai side. As a result of unreliability of security guarantee, the aspect
of bamboo diplomacy, responsive flexibility, was employed to cope with the problem.
Thailand sought for an alternative to the United States regarding arms provision and China
was an attractive choice. The Thai Military General once said China sold arms to Thailand
below half of their actual price. Therefore, it had become an alternative provider of military

equipment. (Chulacheeb Chinwanno, 2009)
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Bangwagon?: the drastic shift of thailand’s foreign policy under prayut chan-ocha
administration

Under Prayut Chan-o-cha administration, Thailand still maintained bamboo
diplomacy. The characteristic of hegemonic dependency was altered concerning aligned
major power. Additionally, the elements of bamboo diplomacy on the subject of responsive
flexibility and opportunistic détente can be observed.

The US response to the coup deteriorated the US-Thai alliance. The United States
strongly articulated disapproval gestures against the coup. The US Secretary of State John
Kerry strongly voiced “there is no justification for this military coup” and urged that the
civilian government should be restored as soon as possible (Brunnstrom, D. & Mohammed, A.
2014). On top of that, Washington frankly declared it would employ every mean to force the
junta out from the governmental system (Jory, P. (2014). It imposed several punitive
measures to pressure the return of the civilian government through democratic election.
Thailand was barred from participating in the world’s largest international military maritime
maneuver, the Rim of the Pacific Exercise (RIMPAC) (Pavin Chachavalpongpun, 2016). The
United States stated its consideration to relocate Cobra Gold 2015 out of Thailand to
pressure the restoration of democratic regime (AFP. 2015).

The US cold shoulder response affected Thailand’s decision of shifting China’s
embrace as major power whom Thailand shall be depended on. At the same time, China
filled in the void. Thai military was forbidden to receive education from the US military
institution due to the termination of annual funding of the International Military Education
and Training (IMET) program (Storey, I. 2019). Thai military officers were allowed to attend the
Chinese defense academic institutions. Moreover, as stated by the Defense Minister Prawit
Wongsuwan, “China has agreed to help increase protection of its own country and advise on
technology to increase Thailand’s national security” (Wassana Nanuam & Patsara Jikkham |
2015).

The Annual Reports throughout the Prayut administration emphasized that the Sino-
Thai friendship was based on trusts and that the relations were solid and “at all levels on
the basis of equality and mutual interests”. Several Memorandums of Understanding was
signed covering various areas such as rail system technical cooperation and trade. The
military regime deemed China as a potential source to achieve the outcomes that the
military state desired. Consequently, the regsime adaptably realigned. It can be argued that

the first outcome that was expected was for governmental justification from both
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international and state levels. Despite the coup depicted itself to be ‘guardian coup’ who
aimed to uphold peace and safeguard democracy (lkome, N., F. 2007), it was still
unacceptable to the Western society and sanctions were imposed. On that note, the military
regime did not have any international recognition.

In the domestic level, the military government encountered to intrinsic resistance
from pro-democratic opposition. The regime hence aimed to secure its power and status
through economic success in order to gain legitimacy from the civil society. The regime
viewed China’s infrastructure investment as a source to obtain acceptability (The Editors,
2017). China became a choice in the making of foreign policy as it gave the regime
recognition in the international level and economic cooperation could lead to governmental
acceptance in the domestic level.

Soon after the coup, government officials under Prayut administration were
welcomed by Beijing. China gave the regime legitimacy through instant diplomatic recognition
(Fels, E. (2016). According to the 20-Year National Strategy, Thailand aspired to be regional
hub of logistics and transportation. Chinese investment and e-commerce experience became
a resource for the regime in the national projects of Thailand 4.0 and Eastern Economic
Corridor to foster Thai economy (Li, M. & Gong, X. 2020). PM Prayut was invited to the White
House. For Washington, reengagement with Thailand was unavoidable. The United States
took a u turn because firstly, Thailand’s strategic location was crucial to the US security
interest as it was situated at the epicenter of Southeast Asian region. Additionally, the US-
Thai reengagement could add regional pressure on North Korea to denuclearize which has
been an attempt of the Trump administration during this time (Kavi Chongkittavorn, 2019).
This affair represents an illustration of bamboo diplomacy. Thailand immediately jumped in
when there was a chance for the country to détente and ease detrimental relations in the
aftermath of 2014 military coup. This indicates that Thailand did not pursue an extreme
diplomacy of abandoning the United States and realigned and Bangkok finally gained
international recognition from the West.

The visit nevertheless demonstrates Thailand’s desperation to sustain the US-Thai
relations. Pongphisoot (2017) dubs Thai foreign policy to Washington in this time as ‘shopping
diplomacy’. The imposed measures were advantageous to Trump’s domestic policy of
American First. Thailand lifted ban on US export products, purchased arms and invested $6
billion to the United States which would reduce employment rate. Pongphisoot argues that

the employed diplomatic tool was not sustainable due to limited financial budget. It was
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impossible for Thailand to continue making a significant purchase to obtain the US
satisfaction (Pongphisoot Busbarat, 2017).

The vaccine provision amid the COVID-19 pandemic is another case study that
bamboo diplomacy was employed. It can be argued that Bangkok bended to Beijing because
of the Trump factor yet swayed back to the United States in time of presidential transition.
Trump’s criticism toward the World Health Organization and decision of withdrawal were
influential factor of Thailand’s security anxiety to depend on the US assistance.

On the other hand, China’s global vaccine distribution was a strategy in political game
competing for hegemonic status and could be regarded as public diplomacy, which aims to
harvest soft power which influences the behavior of countries that receive goods or service
given by the provider (Jakusne, H., E. & Muranyi, E. (2022). China’s public diplomacy had
made it easier for Thailand to get access to Chinese produced vaccines due to less
complicated procedure to import the goods, whereas Western made ones were highly
demanded so it was more difficult to obtain (Kavi Chongkittavorn, 2021).

However, Thailand took an opportunity at the time of presidential crossroad and
turned to the US embrace to get assistance when there was a rise of new clusters and a
number of infected patients. The US vaccine commitment under Biden Administration
echoed a sentiment of security guarantee from small powers regarding the public health

crisis. Bangkok thus flexibly bended to Washington to receive assistance.

Problems and prospects of bamboo diplomacy

Bamboo diplomacy can be a dangerous diplomacy to pursue and potentially put
Thailand in a risky position. Firstly, it is a dilemma of security anxiety. The hedging
mechanism prevents major power’s sphere of influence to be entirely impacted within the
sovereign sphere. As that power cannot be achieved, states will seek for other ways to
increase capabilities to secure their safety. The growth of power will ultimately cause
security anxiety to hedgers. Ambiguous stance also opens wider possibilities for hedgers to
side with the threat, making them a threat to major power themselves. The second one is
low-profit tragedy. Committed engagement with states that their allegiance is not guaranteed
charges major power high political cost since the return is not assured.

The second trap is the trap of small power perception. Thailand has constantly
viewed itself as a small power. However, according to the Lowy Institute Asia Power Index,

Thailand is considered to be a middle power. It is ranked number 10 out of 26 nation states



3a15 195 WstayeUsnssad U9 9 atui 3 (nguniAu-Giguiey 2567)

in 2023. This can have a negative impact in the formation of foreign policy. The perception
restricts Thailand to play a leading role and only be a follower.

The last trap is Thailand’s geography. Thailand is an epicenter of the cold peace. The
northern part borders Myanmar whom China is an important arms supplier for the military
government. The northeastern part neighbors Laos and Cambodia where China’s investment
has been flaunted. The south is next door to the Indo-Pacific where the United States is
dominant. Thailand is surrounded by geopolitical influences of both sides. When the wind
truly brows, the bamboo is likely to break.

Therefore, there is a need for new diplomatic approach. Jittipat (2023) has proposed
‘leading from the middle strategy’. He suggested that small to middle powers should hedge
but hedging should not be done alone. They should bind major powers under a rule based
order (Jittipat Poonkham} 2023). Jittipat’s proposal echoes existing mechanism of ASEAN
centrality. Thailand can increase political and economic leverage through ASEAN by initiating
security initiatives to manage mutual threats of ASEAN member states such as drug
trafficking, transnational crime and climate change, and include powers outside Southeast
Asia in the platforms through the architecture of ASEAN Centrality. This will allow major
powers to have a discussion while strengthening Thailand’s dynamism in foreign policy and

the regional institution of ASEAN as a catalyst for peace.
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Abstract

A study on developing professional competency assessment tools for students in the
Vocational Certificate Program in Retail Business (Bilateral) of the Food Passion Learning Center
studies. Development of Professional Standards Assessment Tools for Vocational Certificate
Program (Bilateral) Retail Business Branch of food and service business of Food Passion
Learning Center To ensure quality and standards and consistent with actual situations or
contexts This research was conducted in the vocational certificate program (vocational
certificate) 2019 of the Office of the Vocational Education Commission. Professional
Competencies Selected Professional Competencies food and service business and is qualitative
research By using the model of research and development (Research and Development) by
the process of creating and developing tools used to assess students in the educational
standards of learners, Vocational Certificate (Bilateral) curriculum, retail business Branch of food
and service business of Food Passion Learning Center to ensure quality and Get professional
standards to be used as a guideline for the development of assessment tools, including phase
1, target groups. Lecturers in food and service business subjects and student representatives
Phase 2 Target groups Curriculum Research and Development Specialist Phase 3 Target Group
of students in the course Vocational Certificate (Bilateral) Retail Business Food business and
service department of the Food Passion Learning Center, 30 people by statistical value 1.
Statistical value according to the test for 0131 Comply with the principles of hysgiene and
hygiene in restaurants 2. Value Statistically based on the purpose of the 0132 test, cleaning
food handling equipment and work areas. 3. Statistical values according to the test for 0133
provide customer care services according to the standards set. 4. Statistical value based on the
test to provide financial services in restaurants. 5. Statistical values according to the test for
0130 provide services and service areas to customers. It was consistent with the mean scores
of students in the Vocational Diploma Program in Retail Business (Bilateral) of the Food Passion
Learning Center. Correlation (Correlation) between the pre-test and post-test scores of
students in the Vocational Diploma Program in Retail Business (Bilateral) of the Food Passion
Learning Center. The t-statistic value is .000, which is less. Then the statistical significance level
of 0.05, indicating that the test scores before and after studying were related and when
students in the Vocational Diploma Program (Vocational Certificate) in Retail Business (Bilateral)
of the Food Passion Learning Center were able to After taking the teaching according to the
objectives, the post-test scores increased significantly at the .05 level.

Keywords: Bilateral; Professional competence; Vocational certificate program
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Abstract

The objectives of this research were: 1) To study the conditions and needs of online
training forms integrated with learning activities, case studies and cooperative learning for an
introductory ophthalmology course to increase analytical thinking skills for ophthalmology for
professional nurses. 2) To develop an online training. 3) To try out an online training 4) to
inquire about satisfaction.

This research tools consisted of: 1) A structured interview on the needs of training
personnel. 3) A media assessment from 4) A test to measure the training outcomes for
professional nurses. 5) An observing behavior Cooperative group activity practice 6) An
analytical thinking ability assessment form 7) A quality assessment form and certify the form
of online training 8) The satisfaction assessment form. Basic stats used in the research were
mean(X), standard deviation (S.D.), t-test, IOC concordance index, percentage value, difficulty
analysis. The test’s discrimination power (P) , the test’s reliability (R) were analyzed using KR-
20. The results of the research revealed that: 1) The result of the study of the condition and
the need for online training , the assessment results were at a very good level (X =4.82, S.D.=
0.19). 2) The results of the develop , the quality assessment results were at a very good level
(X =4.61, S.D.=0.55). 3) Online training participants, scores before training (X =13.54, S.D.=2.10)
and score after training (X =26.26, S.D.= 1.38). The test score after training increased statistically
significantly at the .05 level. 4) Satisfaction of online participants , had an overall average of
very good (X =4.60, S.D.=0.43).

Keywords: Blended online training; Case study learning activities; Cooperative learning;
Introduction course of Ophthalmology; Critical thinking skills
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Abstract

This research article aims to: 1) analyze the components of learning and innovation
skills of elementary school students in Inspection Area 11, 2) study the current and ideal state
of learning and innovation skills of elementary school students in Inspection Area 11, 3)
develop strategies to enhance the learning and innovation skills of elementary school students
in Inspection Area 11, and 4) assess the appropriateness and feasibility of these strategies. A
mixed-method research approach was used. The population and sample group included
school administrators and academic teachers in Inspection Area 11. Research instruments
included questionnaires, and the data were analyzed using percentages, mean, standard
deviation, and PNI Modified.

The research findings indicated that: 1. Learning and innovation skills for elementary
students consist of three main components: 1) creativity and innovation, which includes sub-
components of creative thinking, working creatively with others, and applying innovation; 2)
critical thinking and problem-solving, with sub-components including data analysis for decision-
making, problem-solving, effective reasoning, and systematic thinking; and 3) communication
and collaboration, with sub-components of cooperating with others, effective communication,
and using media and technology. 2. The current state of students' learning and innovation
skills is at @ moderate level overall, while the ideal state is at the highest level. 3. Strategies
for developing learning and innovation skills in elementary students include 10 visions, 12
missions, 9 objectives, 12 strategies, 32 goals, 32 implementation methods, and 37 indicators.
4. The strategy manual for enhancing elementary students' learning and innovation skills is

overall deemed highly appropriate.
Keywords: Development of learning skills; student innovation; strategy;
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Abstract

In this research study Aims to study 1) the level of human resource management 2)
Analyzing the collaborative management process and organizational changes that affect
human resource management. 3) Propose guidelines for human resource management of
private schools. Research methodology used mixed method. Population were teacher in
private schools Ratchaburi province 31 institutions, amount 1,775 people. Sample size by Taro
Yamane formula amount 320 people. Interview with the executive director amount 20 people
and data analysis of content analysis technique. The statistics used frequency, percentage,
mean, standard deviation, and multiple regression analysis statistics.

The research founded that:

1. Human Resource Management level overall at a high level. Consider each aspect,
building trust in the executive has the highest average. Secondary level fear reduction site,
making employees feel more self-important site. 2) Analyzing the collaborative management
process and organizational changes that affect human resource management in 4 factors
structure, technology, people, a culture that effects change management, affects to human
resource management in the private schools Ratchaburi province 98.5 percent, statistically
significant at .05. 3) Propose guidelines for human resource management of the private schools
Ratchaburi province were (1) Supports knowledge training in change management. (2) All
sectors have participated in school management. (3) Indicator development, characteristics of
change management of private schools. (4) Personnel understands the management concepts

and educational institutions in change.
Keywords: Management, Change Management, Human Resource Management
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Tassadsasdnisudenisuens veuwanisanduay Wudu 2. n1sadenisiUdeundas (Change
Intervention) wun8ds unuUFuAnlunsUuLdAsas fe 9 Tuandiaanifulagenaaziinig
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UNANED

unaAfedl Himquizasd 1) efinvanindagtuuasdgmnisiauiaussougma
AmssensBouiiuuihnuies 2) eaegUiuumsiaunaussausmMaAnMsensFeudiuy
thausvesngnadne 3) ieUsziiugunuunisiauianssaurmeinnisfmenisiseuduvui
aued vesngnadnulssieulseudnuludwmiafivadan Wumsfnuidelenanin (Qualitative
Research) Wuiiide Ao Tsadsuludsdadninnusiuiinisdnuisoufnufivalan gnshnd ma
vnpveslsadou Inedingudlideyadnnu 15 au ldunmnmsmadonuuuanzas wieslonldlumside
Toun wuudun1wainiside wan1s3denudn anmdagduvesagnasfnuidiuinesaniiu; luaiu
FnwEn13vIn1s viannskaamiunanioudifletmun aussausnieivinis §3du3eldwam,
FumeunagsUuuuNMTTRNaNTTaUEINTINTIFsnsSeudiuuiiaues vesgnafnuilsaSeu
Sresdnuludmiafivalan u3e ASP Model Fu LHuuumsmsianaswainulsidosdanuinis
w15 annsaleuiuasiaruvaassusilanigauwes delminusslevusenisuiesdaiuiun

,

WALINSEUIUMIIANISISUNSARULANSEY  dn1sasieianssunsieusivimiuanudeuwdas

Tugadagdu

ANENARY: ANTIAUENNGIVINTG, NMSISEUTHUULINULEY, AFWARNY

Abstract

This research article aims to: 1) study the current conditions and challenges in
developing academic competencies through self-directed learning, 2) develop a model for
enhancing academic competencies of physical education teachers using self-directed learning,

and 3) evaluate the model for developing academic competencies through self-directed
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learning for physical education teachers in secondary schools in Phitsanulok Province. The
research adopts a qualitative research approach and is conducted in schools under the
Phitsanulok-Uttaradit Secondary Education Service Area Office, categorized by school size. Data
were gathered from a purposively selected sample of 15 participants. Research tools included
research interview guides. The findings reveal that physical education teachers currently lack
academic skills and the initiative to seek learning resources to improve their competencies.
The researcher developed an Academic Competency Development Model, known as the ASP
Model, designed to guide physical education teachers in Phitsanulok secondary schools toward
self-directed learning, enhancing their academic knowledge, and enabling them to
independently seek learning resources. This model benefits the teaching and learning process
by equipping teachers with knowledge and strategies that align with modern educational

trends, ultimately leading to learning activities that keep pace with current changes.
Keywords: Academic Competency, Self-Directed Learning, Physical Education Teachers
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Abstract

This research article aims to: 1) study the technology leadership of school
administrators and 2) compare the technology leadership of school administrators as perceived
by teachers in the Krung Thon Tai school group, affiliated with the Bangkok Metropolitan
Administration, categorized by educational level, work experience, and school size. This is a
survey research study. The sample consisted of 333 teachers from the Krung Thon Tai school
group during the 2022 academic year. The sample selection followed Cohen's formula, with
stratified proportional sampling for each stratum and simple random sampling. The research
instrument was a questionnaire on the technology leadership of school administrators, with a
reliability score of 0.976. The statistical methods used were mean, standard deviation, t-test,
one-way ANOVA, and pairwise comparison of mean scores using Scheffé’s method. The findings
revealed that:

1) The overall and individual aspects of technology leadership of school administrators
were at a high level. 2) The comparison of the technology leadership level of school
administrators, as perceived by teachers from schools of different sizes, showed statistically
significant differences at the 0.05 level, except for vision, technology leadership, technology
use in administration and operations, and technology use in learning assessment, which
showed no significant differences. Teachers' perceptions of technology leadership of

administrators did not differ based on their educational level or work experience.
Keywords: Leadership; Technology Leadership; School Administrators
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