BN £/
D% -oz;’,
X W

JOURNAL OF MCU
BUDDHAPANYA
REVIEW

E-ISSN : 2630-0524

A 1FID -
VOLUME 7 NUMBER 4
OCTOBER - DECEMBER 2022

91sd1S U9S whsututuiusnssriu

SNY1AYaANIWNSUUIUIFASNI1ISIO  UKIINYIAYUKIQWIAUNSTUS15INYNay



915615 435 WnsUguguruinssau

Journal of MCU Buddhapanya Review
Ul 7 atfudl 4 (AanAu - FuaAu 2565)
Vol. 7 No. 4 (October - December 2022)

e e E-ISSN : 2630-0524 (Online)

e, — -

) v
*¢ Inguszaed

'
=] 1

9156815 135 wWnsUeyyruinssad dnguszasAiioduasun1sfinyAuaIewnsunaI1y

Y Y Y

ALLATUNANNITINITWAYNITY WNIBINTS AR5 wazdnAnwluseauluAnFne TulAn1aniu

[ & aa

WszNMEAawT Aadeans sgenans Sguseamauaans dRsgenans anineinsauNysemansiay

<9

v [

darumEns anIne1rUNSTRINAIRNLALYNYY LararIng1NTIUNTANEY Inedasuunaums

M gLz 1SIngY

Fawsi 2566 WHusuly 1sarsvinnsildsundasiinuanmsaiusiwenns Wulas b atu Ao
20UN o (UNTIAL-NUAINUE), 2007 b (EuraN-uwew), atuf e (nguaiau-iguigwy), atun ¢
(nsnAu-damay), adufl ¢ (Fuengu-nanaw), wazatun o (ngeRan1eu-Suiay) wavldeuwas

° Y] i = aa ' A Y v I3 3 v &
mwumamwmﬁi’imL‘LJEJ&Jﬂ’]‘JG]WiJWKIMm @WNUi%ﬂWﬂWI@LLQQWWQL’JUI%@?J@Q’N?@']?LL@PJUU

NsansiinszuiumsUssifiugunmangmssnandnoudia Tasunauidfiuiieeounsly
MsansfediAUeiifuiauadie (uonans) seszuu CopyCatch lalfu 20 % uazdesriiunis
firsanangmssannd eg1stios 3 viu TudnuuznTasiede (Double blind peer-reviewed) ¥l
nanuRvesumMsAtanilunsans axdedliineifanivieegseninimsfiansaniodfissiluisasou
Ta TneginusasdosUfifnusUuuunadourenisars sunouuasndninausivesisasesns
\Assnsn dwsumnudaiuiiunngludonesunanuieifunnuiuiineuvesdinug warlide

WWuAUSURAYE UTDINDIUTIAUNSANT

The Journal of MCU Buddhapanya Review has the objective is to promote
education and dissemination research articles and academic articles for researchers,
academician, lecturer and graduate students. Inside dimensions of Bhuddhism, Liberal
Arts, Political Science, Public Administration, Jurisprudence, Interdisciplinary humanities
and social sciences, Interdisciplinary in Social and Community Development and

Interdisciplinary education. Accepting articles in both Thai and English since.

From 2023 onwards, the journal has changed its publication schedule to 6 issues
per year: No.l (January-February), No.2 (March-April), No.3 (May-June), No.4 (July-
August), No. 5 (September-October), and No.6 (November-December) and change the

new publishing fee. according to the announcement posted on the journal's website.

N e e e e e e e e e e -



(3)

Journals have a quality assessment process from experts before publication. The
articles published in the journal must have a percentage of similarity (whole document)
with “Copy Catch” system not more than 20% and must be considered by at least 3
qualified persons in a way that conceals the list (double blind peer-reviewed). The
articles request to be published in a journal must have never been published or under
consideration for publication in any other journal. The authors must follow the journal's
writing style, strictly the procedures and guidelines of the journal. Comments appearing
in the body of the article, it is the responsibility of the author and is not the

responsibility of the editorial department.

J/ v
%* 191989
WedeasdnmsUaya1AIniga B INgIaeumRIaINTUIIYINEI§Y

% Owner

Buddhapanyasridvaravadi Buddhist College Mahachulalongkornrajavidyalaya University
*** diineu

WedeasdnnsUaya1AIninga U INeduumIRIaINIuIIvINe 1§y

a7l 51 vl 2 fualsle Sunoauns Smiauasuga 73210

ns/Insans 034-326-912

http://www.rk.mcu.ac.th , https://so03.tci-thaijo.org/index.php/jmbr/

Email : journalbudpan@gmail.com
* Officer
Buddhapanyasridvaravadi Buddhist College Mahachulalongkornrajavidyalaya University
51 M.2, Raikhing, Samphran, Nakhon Pathom, Thailand, 73210
1n3/Insa13 034-326-912
http://www.rk.mcu.ac.th , https://so03.tci-thaijo.org/index.php/jmbr/

Email : journalbudpan@gmail.com

** AUSnuw (Advisors)

95N15UA Rector

59995N15UARNBUSUNS Vice-Rector for Administration
58905N15UAENEIYINNT Vice-Rector for Academic Affairs
se08n15URtheRan1sly Vice-Rector for General Affairs

AMUAUMTIRING8Y Dean, Graduate School


http://www.rk.mcu.ac.th/
mailto:journalbudpan@gmail.com
http://www.rk.mcu.ac.th/
mailto:journalbudpan@gmail.com

(4)

DNUIYNTATUIVLNNGAARNS Director, Buddhist Research Institute

9

gueMTImendasEnmsdayaainange

eXlpe ey

Director, Buddhapanyasridvaravadi Buddhist College

* U55AI15M13 (Executive Editor)
NITEUNY DA dundaly, A.ns., Prof. Dr. Phramaha Boonlert Indhapanyo

mﬁwmé’aummaqmmiw%mmé’a Mahachulalongkornrajavidyalaya University

$* FutneIuTIAUSN1T (Chief Editor)
NSEUMUSEAAR F51lS, WA.AS. Asst. Prof. Dr. Phramaha Prakasit Sirimedho

L/ ' a . .
*%* ;ﬁmsjf\awismﬂﬁms (Assistant Editors)

YANTRTIET UAITRE Miss Chatravee Maneekut

*$* NIUIIUISN1S (Editorial Board)

WIzAITEsIEseN a3le, A3, UNINYIYUMINAINTUTIVING Y
s93Mans197138 as.duiles ideula WIneaeRalng

J99MIARSIA158 A9.A3NT NYINGUNS UINIRENYATAIERS
J9IMANS1A158 AT.9AINE FLTINA UINIREATUATUNTILIA
$93MAnT197138 A5 lewns HuLIaFen UINGIRYYTH

JIEANTINTE A5y LABYE UNINYIYTVAUMETAY

JRIANENTINTE WaD.M AT, AT Yedndes  TsaSsuwneseudisnn (@unsw)

599FNANTIANTE A5 IATUN Funzifey UGN ing

589/NaN3139758 A5.lntl)g AIes NNINYDIUMIWIAINTUTIINE 4T Y
599FNANTIATE 79.53Y NoUMIUAY UININYISIUMIAINTUTIWINE Y
AYIEAERT19158 AT.aNYY ALy NNINYDIUMIWIAINTUTIINEG 4T Y
HYILAIARI19758 797998 AYTN W IneneAauIng

Asst. Prof. Dr. Roman Meinhold Mahidol University International College

’0’ v aa v .
% {N39ANAININTAUINAUNTIIUNAIIY (Peer Review)

& Ansspaaainieluuniinelde

9 9

e

WzasTnuTudin, sA.03. anduidenmseans
WILUMAINAU FRgyla, He.As. AENNSAENT
NITUMING YN AnAlanlod, He.as. AREIRLAENS
wszAgdRsnuInIngy n3ualy, nA.ns. ANEATANENS

WIZUNUNTLNANA BunUaylay, M. antuIdenvsenans



(9)

wszUanusenad aunle, g,
wszAslufn1aiv A suwgnls, as.
wszA3luNssens aunUly, as.
NILLATYNIY SUUNLY, A,
JOIANENTINTE 75.95IM8 Tinadad
HYILAIERNTIANTE AT AVTVIR KUY

[

HAEANENS19158 A3.InSR Auma

HYILAERNI19158 A3 TR Y3u10s
AYI8AEn3139158 7903391 Yauediusan
AYILANERNI1A158 AT.QUa JANTIana

9

8NN3 19138 A3.lens Tursduna

YIANEANTINTE AT HVINEY AN

v e eXp @

Y8A1@NI13158 AT.A1LUIRS SAUIY

e

@ fnsinandianeuenumingdy

NILLUSIVYTA, SA1.05.
WITUMNLIUNS YSanaly, ne.as.
J9IAIEANTIA15E AS.AINT NYIUFUNT
¢ o = =
599A1@N519158 958189 haula
S9FNARNIIATY AT.TAING LIUTINA
599A1ENS19158 M. 10WT DUUNLRE?

¢ o a o
TDIFANFNTIV17Y AT AU La@ﬂﬂ,a

JRIMIANIIATE WANIYY A3.AINT Yvaies

FOIANENTIAITE WANUYS A9.9100717 Taudnual

[y

TAEANTINTE A5y LABYE
JOIAIEANTIAE AT ATUN AuniFe
AIEAIEnS19158 791998 AYTI

HAUFANENII915E M. bUEUINNFA ﬂsUﬁOGIEJ

Yr8A1@ns19158 PILUYRITIU UIINANI

PIYAERNIIA5E AT.NORLT JILYA

Xp eXp @

YF1ANI197158 A5.U5EAU Nunosnana

PIYAERNTI5E A3.03NA TSN QUNIAAYAS

e eXp @

PIYAERNIIA5E AT.UNT WNUTEYS

e e

e e

PIWAERTIATE AT AUNgANYS Jadles

e

Menduadnnsayaesningn

WendeasnnsUaya1e3ninga

Menduadnnslaya 1IN
Menduadnnsayaesningn

Angnvndeslng

ARENYBIAIARS

WY NVAUATAITITUINY

WY NVAUATINYEN
MenduadnnsUayaesningn
WendeasnnsUaya1e3ninga
MenduadinnsUayaeiningn
MenduadinnsUayaeiningn

a (Y L3 e a
megnngasinns Uy AsnIgn

UNNINYIRUMNNN 1 VINGE
UNNINYIRUMNUNN 1 VINGY
WINPT UNEATAERNS
WINeIaeAauUINg

UG UATUASUNTILIA
UNINYIYY TN
WINeIaeAauUINg
15938UU508A1539 (@1UNT W)
15938UUE50861529 (@1UNTI)
UMINYINYTYAUMENTAY
WNINLIFeURRS
WINeIaeAauUINg

WNINea e elng

WININYRB @YU
UMY VA UATUTH
UAINYRUALULAE T UUIAAAUUN
WMIneduwmalulagsvuaasaulnduns
aodusynnng

ﬁﬂ']‘UUﬂ’ﬁ?]ﬂﬂﬂiﬂ ’l IRIU



(6)

UNUSIUISNIS

[% I
Y 1, &Y

1591315813 195 WnsdeyeyrUinsset Fadiiun1sundaust w.a.2559 W In1siauinmunIn
Wegemaiiied IARIUNITSUTRIRMAINIITAITIVINTIINAUEAYTEN1591989975875 e [Thai-Journal
Citation Index (TCI) nedaliduinsansngud 1 (Tier 1) dawadud 1 unsiay 2564 Tuaudiaiui 31

SUAN 2567

dufunsanusiwounsatud [Huli 7 atufl 4 (ganew - dfuaneu 2565) Tnanuiikiunis
Fadonliffiun sausiuau 25 Ses wvaduunaudse s1usu 23 Ses unanudwns 2 Sed Ine
Juunaunsdinge 2 e uavunauntwing 23 $es feil (DTHE MANAGEMENT PROCESS
OF REVERSE LOGISTICS AND THE LOGISTICS SERVICES QUALITY IN THAILAND'S ELECTRONICS
EXPORT INDUSTRY, (2)3vi3wavesusingnsalindeulmuaiwnefniifldonisaiassdaanunguans
NNV ATINTANWUUEN, (B)mﬂﬁu‘lamaﬁuﬁui’mﬂiimmqm'ﬁﬂwﬂlﬂﬂﬁﬁ’mummﬁuﬁmiﬁﬂm

1Y [

Janadaanil, (@n1suseiliunalasanisiieginan ([uduld) nfeuszuudalr duadamt duneen
FJnind1Un9, (5)uuIMednnIsiteusednidnddmsuasiiofmuiiuIAnuas naIaussauL IRy
o = = ~ ] v = S a e w v
voatinAnwing, (6)nsdnwinisildusinvesineuluduisuadamansiiiunssuiunisuitym,
(M 15AnYIRKUNITIANISSBULLLIAANSAReg1iidaly TusieduAalsiiugiu tiedauasunis
k4 (3 Y4 a o (% v a 3 £ = Al v A 1 Y
af1eassAnanulaznsTuIaunsenin dmsuinseutuliseufnun 5, (8)Uadeiidinasonisly
lganannidsuils dwmsuindnwsedvaaudnuilumanisseil 21, (9)n15UTMIAMUNTRUEINYAAS
WadeinBeuenguaaInsaeIvIN1TNeluLMINe eI NITUATATOYSET AIEUIRNTTUAIUNTRY
91NN15IATIENIsannesladasingd, (10)mnuduiisiduleuievesninsgiazionvuioantdyminiy
8191N1979831981ATAITI TULVUIAMYLIANTINNUNIUAT, (11)A1THAILIFURUUAITIANITYUYY
ANSITUTULARDUAIENAIUITANUAIANTNTEIIY) SNNOUATTEAT JaninuasUsy, (12)n15iansiiawiiy
UszAnSanmsandunuresgsiasumuineaiisermsnguiamisvuianaislulseinalng, (13)n13
WundwasyanaynnanmmndeainuszavgUiRmaduiunsaazguideaisny, (14)5Uuuun1senseau
qAa 4 k74 s [ o a o Y
AN NTInvegeglagldnagnsmalunmansiudinounsdea’ daminuasugy, (15uleuiens
@ & A o ¢ 1 a o ) |
WauiunaisisugiieUselevdsenisuinisigeeny lutvatauusiudngwieg nanmnumiuns,
(16)unumesdnsUnasesdiuvadiuiunmsdasufimuielyen ien1sveaiendedndnualluiming
51903574, (17)3dwvumsdamsanudaudalussdnisuimsdiuiualudaminuasdsy, (18)uumisluy
9 a av o a & a vy A =
NSRMUINITUSIMSUSENSUNMTUTM Inn s udulidiuiensfnuludsemelne, (19)5Uuuuns
InviUgydvasianszorsuvatslulaiundminuasugy, (204uInN1NSHAILINUANITVUAIRUAINS
91N1AFANENSIVDIDRNAMNTTUNTVUAAUAIMNDINIATENINUTEWA, (210139 1UNUNWNITAAN
WieasreaulaFeuniegsiasiuniunitldussydusdadudasaeduindaulutvaiiug

NTUNNUNIUAT, (22)N15UTMTIANTYUTUAUTUS VR TAAT wenoe Faninuasugy, (23)3UkUUnIs



(7)

AHLUAIUNTIANSANYLNENRILI DTN FULUUUNRL § IndvesAudnsAN¥INENTEULLAEN1 AN
AUSsEIABLURAIANSETY, (24)115UINITIANITAILINGR 1NADIUNITUNITUNTIZUINVOUTBLITA

COVID-19, (25)M3UsegnANaNNNSsITUNBNITUTITAIAANITUIUA1991Y Tudsninaynsains

Vneiinesussansns veveuamnnviuiledenliinsas uas wnslyaUinssadlavimeng
WELWTHNAIUYDINIY hazunTI0871989HaunlasunIsARuenslunsasatulazidulselavid

[

oK AR sHAlLAIgUIEASAYRIN1TIAYININTans windeulsiivaiauauuzUsenisialunis

q
Y
Yaa

UFUU RN M TansUIRADIUUNDIUTINEN TV URNTUAIE A UBUAEY

YDLAAIANUTUDD

/

wizuygLaa dununle, A.03.

U504151135



1599

GUEVY

UNUSIUISAS

d13U8y

NATUTNLEILLINS

10.

11.

THE MANAGEMENT PROCESS OF REVERSE LOGISTICS AND THE LOGISTICS
SERVICES QUALITY IN THAILAND'S ELECTRONICS EXPORT INDUSTRY

by Sumana Chantharat
SwswavasUmngnisalindeulvanarnedniitiionsairsassdgauuneuang
NNV ATIBNTANUUUTN

1Ay MeENa LWaYNa uag inNwIn Wnsiiving
nsthulsuneiuiiuanssumansanunluufialueaiuiinsfnedmdaiami
oy lwegns Bulta uay uned guay

naUszifiunalasensthetinen utiuld) wiewssuudeth duadam
318917 JmIAa1U

Ty AnAty nagassal waednwan A3a9n
wuINsIaNnsBEuiseiniEnddmiuag oW LUIAALAT WA TANTTAUZUVS
AuYastinAnwIAg

Ine ausal fiede, A1 vanvnes, wasAsyy Jumsng
nsAnensiidausiuvesinifeulutuSsuadamansidiunszuaunisufideym
Tne wesaufinn1 AuaudR uas Bodns Waudns
mMsfnwuHLuNsIansEBuduLIAmsAnetsliRausluneivRaUsiugiu e
dasdunsairsassdnanuuasnsiuquniienm dwmiutinBeutulisendnui 5
lng ARILA Waense, NEg f?]y’ﬂwwima%g, Fans TN
Uaduiidamasensliluidvananididsuiis dwmsuindnussiugaudnen
TuAns3wil 21

lne Soyssal eusnanaley, duf lanUseivg, anns egauysel, Nuiusean
pushafeyley, anaus 29ATIN, uavuLsa ainengy

nsuUsiumsiuguyeea tedeindemengyaainsaisivinisniely
UANINYITVTIVAYNITUATATOYT AI8UTANTTUAIUNITRY A1NNITAATIZINT
annaeladafnd lng auun yaua
audmiialalsunsvasmaizuaziensuiaantymainuadinisnestie
21ANTASITULVUIA N LUANTUNNUNIUAT

Ing wniAg 3aUNNed, wagnsdaasal 2simsiisena

NMINAIIFULUUN SN TYNTUANSs STuTULARBUR BN U2 TANLAN AR TNTE TN
NBUATTLAT JanIauaTUFY

a

lny wsrAgasUsyanAian

ERE A

1-13

14-29

30-41

42-53

54-63

64-76

77-86

87-95

96-108

109-119

120-132



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

(9)

nsdamaiaiuUszansawnsdniunurasgsiafumaniasiisaimngy
Feunavwranansiulssmndlne

198 N51AT LAY, a1 AiAwgna, Teqdl Juwn
msﬁuwé’wmqﬂﬂavgwwan']wwé’qmnﬂszauqﬁ'ama%’u‘guuia

uazgideadnas

e 912590 Touu wae & Traiduns
sunuumsEnszAuAMAMIInvedgeenglagldnagninelunmansludunouns
Foes JmInuasugy

Iy WsrAinIngans
ulsvsnsiauniuiisnsisusiieUssTsvdranisuimatigeeny Tundlouusu
AN NTANNUNIUAT

lng Y05z vunuwla, uazduned quay
unumasAnsunasasdruTissiufiunsdaasuinudsleen ensvisuileandesn
anwalludaningsnegssiil

1ng 1T newdy, Larniaasel 13ivitsena
sUsuunsInn1sAnutandsluaanisuinisdiudualudmiauasugu

Iy wszAgenausEYIsny
wumslunsaumMsUImsUEsniuNMTUSmaitinesmuiuliiBuiionisinu
luuszwmelne

Iy 5UNT daiaid wagunaa Rugnly
sUuuumMssaThtiydvasiawssansunaasluluniuiidminuasug

lny WszAUgHANING
wuamsmMsRaLRuinIsvudedudmsenaganudisavasananunsaunis
VUAIFUAINIDINATEN TN TENA

e a5ns Tavy, unea Nugnity
nsuUTINsaanatiteai1saulfiUssunegsisiunuiildussafaeide
Jufinsvodaurndenluaiuiinganwaiunas

g 81803 AeANg wag vy avieshu
N3UTMTIANsYNBUEURUS YR InATuenae Jadnuasugy

e wagumn i wluAugd
sUnuumssiiiveudunisianisineieiane dnguuuuunaialusive squd
nsAn¥IUANITULLAENTANYININSSEAEIIRA1ANSE1?

Tag auimsnw nesdu uaz 1iu wIuAd

N1TUSUITINNITALINGA snaaunsainisundszuinvandelada COVID-19
1y uins Foslyd
nsUszgnAndNYMssTIUNENSUSSaTaRNSUsIUAaE 1
ludswminaynsanns

08 w31 USTATANG, Yayriu Aenlsas, gsna duensny

133-141

142-153

154-163

164-174

175-185

186-196

197-209

210-222

223-234

235-249

250-264

265-2177

278-291

292-304



THE MANAGEMENT PROCESS OF REVERSE LOGISTICS AND THE LOGISTICS
SERVICES QUALITY IN THAILAND'S ELECTRONICS EXPORT INDUSTRY

Sumana Chantharat
Faculty of Management Sciences, Chandrakasem Rajabhat University

Email: sumana.ch@chandra.ac.th

Received 21 July 2022; Revised 11 October 2022; Accepted 11 October 2022.

= gl N

Abstract

Thailand's economic growth is primarily driven by exports. Electronic goods are a key
export of Thailand, making it a base for economic mobility and domestic employment, but
the supply management of the industry. Such production in operation has a problem with
distribution management. It is not possible to reduce the costs incurred by logistics
management and reduce the quality of logistics services. Therefore, this academic article
focuses on studying reverse logistics management processes to increase the quality of
logistics services in Thailand's electronics export industry.

Studies have shown that the reverse logistics management process consists of clear
policymaking and return procedures, damaged production is reproduced to reduce costs,
and an efficient waste disposal process will make the quality of logistics services available in
the field of service information, demand response, on-time delivery, non-damaged

transportation, and customer response to problems more efficiently.

Keywords: Quality of Logistics Services, Reverse Logistics Management, Electronics Export

Industry

Introduction

The Thai Industrial Development Master Plan in 2012-2031 outlined the direction for
the development of the domestic electronics and electronics industry today, aimed at
strengthening logistics (Tourism Authority of Thailand, 2020). Supply management of the
manufacturing industry in operation has been struck by distribution management problems,
unable to reduce the costs incurred by various logistics management (Chan and Prakash,
2012). The current situation of current logistics users is growing but experiencing problems
from logistics providers, including unruly services. The quality of transportation that causes
damage and loss of freight has resulted in the inability to meet demand in time due to the
above problems. As a result, customers do not return to the service and are dissatisfied and

then cancel the service and do not return to the service (Abdulrahman, Gunasekaran and
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Subramanian, 2014), so logistics providers cannot satisfy customers. While the logistics
services industry has seen a growing number of large foreign establishments competing with
small and medium-sized Thailand's establishments (Badea, Prostean, Goncalves and Allaoui,
2014), logistics providers experiencing such problems have resulted in losses and rising costs
in the country's transportation processes.

Thailand relies primarily on exports to generate economic growth, the Bank of
Thailand (2021) said. Thailand's main exports are electronics, equipment and components,
followed by automotive and components of processed agricultural products, agricultural
products, machinery and equipment, products and petroleum. Electronic goods are severely
affected by environmental policies if there are inefficient operations. According to the
interview with the Federation of Thai Industries Economic and Logistics Division (Federation
of Thai Industries, 2021), it found that electronic goods currently exported abroad are
required to pay environmental taxes, resulting in loss of competitiveness in the developed
country market. In addition, e-waste must be supported in the reuse process, resoclescular,
and destruction processes. Currently, operators in Thailand lack the efficiency of their
respective operations. Operators inefficieie in performing the goods' backflow processes, such
as collecting goods back into the process, sorting them for reuse or reusing them called
recycling or waste disposal, are key to environmental management and management in
industrial processes that can bypass trade barrier restrictions of developed countries. It found
that the problems arose from improper designation, planning and operations in reverse
logistics and logistics activities.

Reverse Logistics Management (RLM) is a modern management concept developed
following Forward Logistics Management (FLM) focused exclusively on management related
to the forward flow process. Reverse logistics management focuses on the reverse logistics
process to enter the reusable or destructive process, one of the main activities that will
encourage manufacturers to operate socially and environmentally responsible (Stock et al,,
2005). Effective reverse logistics management must be properly attentive from upstream
processes, which is why reverse logistics can be carried out effectively, Tepprasit & Yuvanont
(2015). The electronics export industry in Thailand has 5 logistics processes affecting reverse
logistics management, so it is presented to operators to be vigilant and focus on activities as
follows. (1) Product design and decision-making materials that do not harm the environment
and can be recycled or fully re-processed. (2) Transportation and Movement must reduce
losses that will cause e-waste from fractures while transporting. (3) Manufacturing requires a
flexible production process design. It can be easily monitored to deal with waste before
entering the consumption market, as well as preventing production risks. (4) Packaging must
be chosen to use biodegradable or reusable materials, as well as to protect the goods to
remain ready to use, and (5) Communication requires communication to be exchanged and

fluid throughout the work process to prevent work mistakes that will cause waste, as well as
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enhance communications in exchange for enhancement of reverse logistics management,
Chan and Prakash (2012). Reverse logistics management is mainly focused on management
to increase efficiency and competitiveness in cost and quality for manufacturers, as well as
contribute to the improvement of logistics service quality. The response is correct according
to the order. The shipment is on time for the delivery of goods without damage and the
solution of the shipment overseas. This increases the likelihood of entering international
markets. In particular, developed countries with high purchasing power and are economically
important markets.

Therefore, given the importance of the problem of education, the reverse logistics
management models of the electronic export industry in Thailand. According to domestic
and international research studies, reverse logistics management is a new concept
developed further from logistics management concepts and research studies in management
to apply it to create strategies or guidelines to improve the quality of logistics services more

efficiently.

The Management Process

The new era of the business management process is focused on the three
components which is leading the business competitive advantage. Business must continually
innovate the new goods and services and must adapt to changes in consumer demands and
to new competitors. Products do not sell forever; in fact, they do not sell for nearly as long
as they used to because so many competitors are introducing so many new products all the
time. Business must innovate, or it will lose their competitiveness and get liquidate (Bateman
and Smell, 2013).

Greve & Davis (2012) Service quality is the excellence of your product. The
importance of the quality and the standards of quality have increased drastically in the
present. Customers now demand goods and services with the high quality. And speed is the
rapid execution, response, and delivery often separates the winners from the losers. How
fast the business can develop and get a new product or services? If business are faster than
the competition and able to respond quickly to your competitors’ action.

All of the management process competitive advantage components; innovation,
quality and speed is related to the logistics management practice which is goal to develop
all of the components. The Reverse Logistics Management (RLM) Theory used to develop to
meet the performance that used the innovation, logistics quality and speed of respond to be
the achievement model.

From the literature review, it can be concluded that the implementation of
management processes requires operational management as a driving force to achieve
competitive advantages. This article will describe the operational level of the role of logistics

(Greve & Davis, 2012) in Reverse Logistics Management. If the organization has an effective
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logistics management process from logistics planning, management follow-up, and
traceability, superior logistics management quality compared to competitors will be

achieved.

Reverse Logistics Management (RLM) Theory

Reverse logistics management has received more attention in recent years due to its
strategic meaning. A well-managed reverse logistics program can result in savings in inventory
transportation costs and waste disposal costs, as well as improving customer service (Rogers
and Tibben-Lembke, 1998) Greve & Davis (2012). Reverse logistics management is a related
management that covers the use or disposal of all products, raw materials, and components
under the responsibility of the manufacturer, with the aim of managing the reuse of
products, raw materials, and components for economic and ecological reuse. Such a method
that results in the greatest reduction in the amount of waste (Rogers & Tibben-Lembke,
1998). Logistics Management Concepts. Factors influencing reverse logistics activity are
different from those of conventional logistics, reverse logistics management values forward
logistics management, which will result in reverse logistics management (RLM), defines it as a
process that involves planning, implementation and efficiency control, the cost-effectiveness
of raw materials, in-process inventory, finished goods, and related information from
consumption point to origin point for the purpose of properly bringing value back or into the
disposal process (Rogers & Tibben-Lembke, 1998). Further studies on reverse logistics
management (RLM) were conducted to explain inbound flow (Fleischmann, 2001), a process
that involves planning, implementation and control of efficiency and effectiveness in
inbound flow, and storage of goods and data to determine supply chain routes that are
appropriately aligned with the objective of bringing value back or into the disposal process.
The two definitions mentioned are close and consistent with the application of forward
logistics concepts. It can also be further explained that reverse logistics is a process that
involves planning, implementation and control that aims to maximize value creation and
clean disposal processes in reverse logistics flows by raw materials, in-process inventory,
finished goods and related information from consumption point to origin effectively (Ait-Kadi
et al,, 2012).

The review can effectively summarize the characteristics of reverse logistics
management as processes related to supply chain planning, implementation and control of
raw materials, in-process inventory, finished goods, and related information from
consumption point to origin effectively to create added value from reuse by various means,

and raw materials management, in-process inventory, efficient finished goods.

Reverse Logistics Management is characterized by an operational management

process, prioritizing the logistics operations of the business. This operation is a priority
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process from supply chain management to customer demand management. It is a response
to the market that meets the needs of customers. Reverse Logistics Management is a process
for achieving demonstrable efficiency over time by benchmarking against industry

competitors and continuously improving performance.

Elements of reverse logistics management in the electronics export industry (RLM)
Rogers & Tibben-Lembke (1998) described the reverse logistics management in the
industry as a remanufacturing process, namely the disassembly of products that are still on
the market to replace spare parts in production. While refurbishment sorts out components
of products that end the product lifecycle, replace other products and then resell them to
the secondary market, or the market for defective goods or undeveloped countries and final
elements, (3) waste disposal is the last important process and will affect external
stakeholders the most, as it involves designing or determining procedures, as well as
choosing ways to destroy components and equipment that do not meet the standards of
reuse or into the process for recycle in accordance with Badea, Prostean, Goncalves and
Allaoui, (2014). They presented the same elements, including return policy and procedures,
remanufacturing or refurbishment, and waste disposal that summarizes the research by
demonstrating the key elements of the return policy and procedure that mark the beginning
of all reverse logistics activities and operations, which must be placed or formulated
appropriately and consistently. It must also be linked to forward logistics activities. For the
second element, remanufacturing or refurbishment requires a design that supports a wide
range of products or products that the organization can have at all, and must control that
reprocession does not create a longer-than-scheduled waiting time, and the upcoming cost
of designing the process at a lower cost than all new productions from the beginning.
According to the review, remanufacturing or refurbishment, Kumar and Nath's research (2014)
explains the elements of reverse logistics management (RLM) in the manner of
remanufacturing or refurbishment, in which organizations must design processes aimed at
creating value. To clarify, it must be able to effectively reuse both time, cost and Value
Recapture). As for waste disposal, Winter & Knemeyer (2012), Tang et al. (2013) and Zhang,
Hui & Chen (2013) have always encouraged organizations to be vigilant against the design of
such processes because they are elements that will always be at the last point for reverse
logistics management (RLM). If this element is lacking in suitability, such as the design of a
destructive method, a point of destruction, or the selection of experts to break the wrong
way or inappropriately in accordance with WEEE regulations, it will adversely affect the
organization, either reverse logistics operations or the image of the organization and the risk
of breaking the law. It also found the point of different composition by Abdullah & Yaakub
(2014), designating landfills, where places that are as far away from community sites and

away from natural sites as possible can be prevented from affecting the value of minerals
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and matter in the land that are important food sources of nature. Because if you're too close
to natural sites and communities, you're not able to do that. The soil in the surrounding area
will not be able to be brought back to farming or even cultivating trees for shade in daily
living. The review on the composition of reverse logistics management (RLM) can be
summarized.

Return Policy and Procedure: Guidelines for returning goods from consumers who are
final consumers or as wholesalers or retailers, must define the form of return or packaging
types, including the determination and planning of the return loading, as well as the
procedures for receiving goods from the point of return of goods, remanufacturing or
refurbishment, a process or procedure that starts from sorting back goods or products to
inspection, sorting equipment and components within a product that is still valuable and can
be reused immediately simply by going through the reuse process and some of which must
be recycled before entering into production or assembly at different stages of production
(for components and components that are not valuable, that is, cannot be reused or
recycled) before entering into production or assembly at different stages of production (for
components and components that are not valuable, that is, cannot be reused into the
process of reuse or recycling, waste disposal, a process or procedure that occurs later, sorting
product components and equipment, involves reusing equipment and components that are
not valuable to the process of remanufacturing or refurbishment goes to carry out the
destruction correctly in accordance with the methods required by law by landfill.

According to the review, the composition of reverse logistics management (RLM)
includes Return Policy and Procedure Remanufacturing or Refurbishment and Waste Disposal
process, which are related procedures or processes and can be used to properly measure
reverse logistics management (RLM), in line with research conducted by the researchers. The

composition of reverse logistics management (RLM) can be depicted.

Concepts on Service Quality

Parasuranam, Zeithaml and Berry (1991) studied the effects of service quality and
identified positive connections made from service quality to dictum from loyalty, resulting in
increased service consumption, and a willingness to pay higher prices to use. Li, L. (2012) has
identified why it affects the quality of that service on behavioral intentions. There are 5 areas
of consideration including: 1) Concrete services are tangible physical facilities, 2) Reliability in
service standards, from the reliability of service as promised to customers, 3) Customer
response, willingness to help customers provide services instantly and quickly, 4) Confidence
in the standards of service staff must be knowledgeable, competent, honest, and reverential,
which will lead to reliability and trustworthiness, 5) Understanding and compassion, caring for
and paying attention to the personality that the organization has for the recipients, and in

accordance with Ausilio and Anton (2003), it is stated that the quality of service has
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relationships with the service providers, since the quality of service is achieved when

customer service is available to satisfy the recipient and reinstate the service.

Logistics service quality elements in the electronic goods export industry

The SERVQUAL Service Quality Model found that the services of different
organizations or logistics providers often experienced problems caused by a lack of clarity in
the role of the service, for example, that the service did not have standards, that the
standards of service were excessive, that the service providers were lacking alertness, that
the overall standards were set, that the service providers had little management guidelines
and restricted the operation of the service providers, that the standards of poor
communication with customers prevented customers from entering the service and that the
standards of the service could not be linked to concrete measurements, and that the reward
system made the tools used to measure the quality of management too little for that
reason. (Parasuraman, Zeithaml and Berry, 1991) studied the patterns of quality
measurement in the service business. In various organizations and in line with research as
well, including banks, garages, dry cleaning services, hotels, restaurants, as well as other
service businesses, based on the difference between expectations and the perception of
customers coming to the service.

Quality of service is important to make a difference in the hospitality business,
maintaining various levels of service that transcend competitors, and meeting customer
expectations need to consider Word of Mouth Communications. In addition, personal needs
and past experiences related to services, word of mouth assessment of the quality of
services that complicate the risk of purchasing decisions, must consider the offers offered by
the seller, as well as relevant information on the quality of service from various sources such
as friends, experts in service lines and non-personal resources, such as communicating with
customers to use two sources of information to explore information about service quality.
When making a purchase, customers trust the information they receive from a personal
source because the media sent to the customer shows little in the quality of service in the
past. Opposition and advertising bans in certain service businesses, service providers have
focused on the influence of word-of-mouth in service tasks. This importance directly affects
customer expectations, it is difficult for customers to assess the quality of service before
purchasing from direct experience. Word of mouth from a friend Family is a resource that
affects the level of demand in the service. Ensuring customer satisfaction and loyalty to the
organization Supports word-of-mouth information, which is a way to find new customers and
retain existing customers with low operating costs in the long run.

Customers can recognize the quality of service, the quality of service is based on the
needs of the customer, which meets the expectations and uses it to solve the problem.

Businesses offer a wide range of products and services to serve customers on a personal
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level, and customer groups prioritize issues they want to solve. There are several approaches
to solving problems, which the service needs personally, which determines the way a
potential product or service is to meet the needs. Service providers must deliver the service
value as customers expect to the extent possible. Customer experience related to the
service is dashed. The circumstances of the service are the result of activities arising from the
decision to purchase the service, the experience of receiving the service is called Service
Recognition (Gronroos, 1990). Corporate executives must know the expectations of
customers as a basis for determining the quality of service that delivers value.

Therefore, service quality measurement tools have been developed to assess the
quality of service to ensure customer satisfaction. Parasuraman (1998) created a quality
measuring instrument for 5 classified services as follows: (1) Tangibles, service tasks should
be tangible that can be tangible, with physical characteristics that are visible. (2) Reliability,
the service must meet the communications offered to the customer, every service task
assigned to the customer must be accurate, appropriate, and consistent that can build trust
in customer service. (3) Responsive, the staff is responsible for willingly serving customers
who come to the service and are ready to assist or serve them immediately. Customers get
convenient and fast service. (4) Assurance, services from knowledgeable, competent, skilled
employees to meet the needs of customers and have a good relationship with humans. It
can help customers gain trust and ensure that they receive good service. (5) Empathy, the
staff provide services to each customer with care and attention to the visitors.

With that said, it can be concluded that the quality measurement of logistics services
was applied by the researchers to the quality of service of the various services businesses
involved from the above. In addition, many researches have contained material content
consistent with logistics service quality, regarding the ability of the performance of the
responses expected by the service provider, as well as solving problems with the service
provider and satisfying the service provider or being able to define the quality of the service
as the difference between the hope of the service and the service received by the service
provider. If expected, there are more than the services received. The recipient concludes
that the service is not of quality. This causes dissatisfaction with the recipient. But if
expectations are less than the service received, the recipient summarizes the service quality.
This makes the recipient satisfied. Logistics service quality can be measured by 5D
subspecies: 1) preparing service information, 2) responding correctly according to purchase
orders, 3) delivering on-time goods, 4) transporting goods without damage, 5) solving the
problem of shipping. The researchers used a measurement that the researchers made
improvements from the measurements of Parasuraman, Zeithaml and Berry (1995), Mentzer,
Flint and Hult (2001). There are 13 5-level estimation questions with each dimension defined
as follows: 1) Information Quality means the provision of information that is of the benefit of

the service provider in full and sufficient for the quality of service that the customer can use
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to make decisions on each supplier's purchase. 2) Ordering Procedures refer to the logistics
service to deliver exactly the amount and the goods are correct according to the order, there
are no service faults. 3) Timeliness means the ability to manage time well and efficiently.
The length of time from the order was received to the length of time the goods were
delivered to the customer service recipient. The shipment meets the agreed date and the
length of time it takes to replenish the goods, terms of service. 4) Order Condition means
that the goods are safely delivered to the customer without damage. 5) Order Discrepancy
Handing means the ability to manage problems that arise. When a product is found damaged

or the shipment is faulty, it does not meet the order.

Reverse logistics management towards logistics service quality in electronic goods
export industry

Reverse Logistics Management (RLM) is important and it is an operation that leads the
organization to the operational efficiency of logistics performance (LP), both financially
related, such as cost and assets to generate non-financial value, such as reliability,
responsiveness and agility, important processes of reverse logistics management (RLM), such
as return policy and procedure (RPP), which contributes to the quality of logistics services in
the electronic export industry.

Ait-Kadi et al. (2012), with its return policy, means that the Company has shown
readiness and willingness to show environmental responsibility, social and economic, leading
to the creation of logistics performance (LP) by establishing return receipt procedures with a
pattern of returns. The location of backhaul by structured cross-dock return transport
network resulted in a reduction in transport traffic, which affected fuel economy. This affects
reduced energy consumption, as well as cost savings on return transport. As a result, the
organization incurs costs, resulting in a positive impact on increasing the profit from cost
reductions. It also includes creating value for customer service. This creates convincingness,
as well as agility of systematic management and operations and reduced energy
consumption, which reduces environmental impact, social society. Remanufacturing or
Refurbishment is the use of broken or damaged goods to isolate reusable equipment or
components to reassemble electronic products and resell them in either new or refurbished
products in underdeveloped or developing countries, reducing the amount of e-waste
generated that reduces the impact on the environment and community society, as well as
creating added value from the use of equipment, quality components return to production
or assembly as new products. As a result, the Company has reduced the cost of purchasing
materials, equipment or raw materials, as well as tax and commercial opportunities
supported by developed countries that provide special privileges to organizations with
environmentally aligned operating processes Zhang, Hui & Chen (2013). Reverse logistics

management is an environmentally consistent operational activity and value-effective
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optimization of service and operations. In addition, the review found that reverse logistics
management (RLM) also affects long-term cost reductions arising from the Value Recaptured.
From components or products brought back under reverse logistics processes creates added
value to organizations that are in line with or related to sustainability in economic issues. In
the case of waste disposal (WAD), efficient and efficient reverse logistics management (RLM)
operations will result in the availability of service data. Responded correctly on time.
Transportation is not damaged and can solve the problem of shipping (Li, 2012).

Therefore, it can be concluded that reverse logistics management (RLM), which has
clear policies and return procedures, has been reproduced with damaged production to
reduce costs, and that the waste disposal process will effectively increase the quality of

logistics services that customers receive.

The future of reverse logistics management towards the Corona Virus Outbreak in
Thailand.

The pandemic has changed the way of planning, operations and distribution of all
business context. There are many challenges for the preparation to cope with this crisis. The
increased of costs and limited budgets are one of the main challenges in the reverse logistics
management, investment in advanced technology, new facilities, new transportation modes
has created the need for funds. Their usual budget will not be enough in this situation
(Patale and Zohair, 2021).

Restrictions on transportation route due to this pandemic has caused vulnerable
impact. And there are increased demand on the data centers due to increased number of
orders. The increased number of orders has eventually increased the number of returns.
Product collection and handling with safety precautions was one of the major challenges.
Quarantined products were to be avoided from the supply chain. The exposure to corona
virus needs to be minimized (Patale and Zohair, 2021).

Ait-Kadi et al. (2012) this pandemic situation can be handled with proper planning
and execution of those plans. These challenges cannot be eliminated completely. But it can
be limited to a certain extent. Reverse logistics management process of online system has to
work efficiently in this pandemic as the number of returns were increased due to increased
number of sales. Creating strategic plans according to the demand of situation may work to
operate in this situation. Contingency plans can be a better option to start with. Working with
existing partners rather than finding new partners will create a trust base for the business
among them. For managing the returns old partners are having better experience.
Sometimes, new partners should be added to mitigate the impact of this outbreak.

After the COVID-19 outbreak, the reverse logistics management model obviously will
be a management model that reflects the management under the risks posed by the

epidemic with limited access to customers, in which the reverse logistics management
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demonstrates the process of managing the supply chain from the upstream, from the import
of raw materials to the concept of customer orientation in planning the production capacity

in accordance with customer needs.

Conclusion

Reverse logistics management is an operational management process that is driven
by a company's logistics department yet is critical to the company's operations, in which the
logistics management process is an upstream management process that involves procuring
and importing raw materials for business operations and creating value for those raw
materials to meet rapidly changing market demands.

The reverse logistics management process, as can be observed, has an impact on
logistics performance by Return Policy and Procedure Remanufacturing or Refurbishment and
Waste Disposal process, which will lead to logistics service quality in electronic goods export
industry that adopts the concept of service quality of Parasuraman (1998) tangibles service,
reliability service, responsiveness that concentrate in willingly serving, assurance and staff
empathy. In the electronic goods export industry, the quality of such logistics services is of

great importance in building confidence in the reliability of the products.
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Abstract

This research was qualitative research. The objective was to study the Retro movement
phenomenon in Hip Heritage Destination development. The concept of retro movement, retro
marketing, and retro concepts were used as research frameworks. The research area was in
Charoen Krung Road area. Each sample group has 30 key informants: entrepreneur in Charoen
Krung area, residents in Charoen Krung, and hipster tourists, using purposive sampling. Research
instruments were used: screening form for hipster tourists and semi-structured interview form.
Analyze the data were content analysis and descriptive description.

The results showed that

The influence of Retro Movement phenomenon affects both the supply and demand
sectors, promoting Charoen Krung as a hip heritage tourism destination.

1. The study on the influence of the retro movement phenomenon from the
perspective of entrepreneurs were as follows: 1) The arrival of new groups of tourists 2)
Investment and expansion of tourism business 3) The adaptive capability of the business sector
in response to tourism 4) Using retro concepts to differentiate products and services, and 5)
Branding and promotion.

2. The results of the study from the perspective of the residents were: 1) Changes in
the economy of the area, 2) Changes in the physical environment of the area, 3) The
awareness of value as a tourist-attracting neighborhood, and 4) The desire to reserve and
inherit the stories of the area.

3. The results of the study from the perspective of hipster tourists were: 1) Retro sense
of place 2) Witnessing changes 3) The expansion of creative spaces 4) The potential of space
for emotional fulfillment. The knowledge from this research can be applied to the
development of heritage resources in terms of presenting the value of cultural heritage in a
contemporary, integrated way that responds to specific groups of tourists in the context of the

retro movement.
Keywords: Retro movement phenomenon, Hip Heritage Destination, Retro concept,
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wargnnsandviunseidlinuld..” Glidunvalaui 6)

1.4 nslduuafndouadin (retro concept) pad1epuLANAIWNSAUAMALUINS
(Retro tourism for differentiation)

fuszneumsazviouliiufamsiiausauuaniuazauuUanlviiiofsgatinviesiiien
nauimnefiduveunmiiiendnual Feuszneunisinsiiausnuuan1sHLesAUTENOUA L
s ueagsRasnEnAnaisassA InevBuenasiiey fnudeseniioaiisnulfiuisunagsia
wuiiinsvBusnauAvesmBLALATieam viedessluein AuSeuiaiiousiununisgsia an
Usuugazsaudasilevnauenualuguuuulue sadumsademmuildivieuliuigsialudwes
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amdnuaifilansuazauiiendnuaiiany mMsvdusnauAIvesormsEnuTAlug U yNTen
Hifoduasugsia Inefinsldesdusznaudquasenmsanuiiinivdegnitsienuiulgauasdautas
Tiaenndasfuinguszasdvesssfa fuszneunisiianunsevdinlunaAivesdunifiannsoiun
novauesrdeuvaanguandld slsussneunsnisuendidunyigsitluguiinsgvinidineinns
anuiuavesAusznoulduse Ao dusunuiiaue Sadugamanevesfuszneunisnieusnii
Fosmaduvingsislugiutl lasusrhemsaranuiiiwessuiaiynwaunsntiuldusslovily
msduasuendnualliiungsfauaznevaussinvieniisanguidivanenauuildulaganuiounis
vioadtafiintu . fasalneiivangfotuneguda udafethuneguda. wunsuausnuda ui

ud 30 n3rthae. shutuaoimioununusdalsdduniouendnvalianied? insr3e
vdngveassyngadedutnum fauduslt 5.5 wies 5.4 5. 5.7 (hisunvalaui 2) “.dwuiu
sowudaiaesan. meusiiulivenuuusiadlunoulsild senuuuinlineuusisiee inseludanoe
oonuUY NI udTwene i ideeiign (lsidun valaui 5)

1.5 M3duaBunmanealiaznsUssydunusgsna (Image and business promotion)

fusznounavaesigluguadyng  Iiildusulunumanaidndulugiuedyngiesn
soiflownd léun waniasuoeniuuungaym (Bangkok Design Week) Wag wanalil Awakening
Bangkok Faufunumaniaildiuauailannnguiinvieuisifuseunufalziazaufuniufe
ahuassafiuUanlil Setwduasunménuallfiussyngaduisindmivinieadielegrsninwna
11nBatu Faffuszneunisusisuazauluguruuisdaulug e iyngeldidiuiulunumenia
fananlugunvuiiuandnsfuly iedaasunmdnualuazyszuduiusgsialndunidndmiv
tnvieaiieangutimneinniu Tneguszneumssinerluguiiaziiduinluanssuresu Bangkok
Design Week wavs1u Awakening Bangkok: A Festival of Lights laidnagidunisihaudiundmune
wglugsnuniensiddnsududiuniavesny “.9795U Fveg Bangkok Desion Week 111
1ansali AReisrezaenu seuidladiueses TCDC udainney iveniissnusugloiiuesus
ag%’wa‘sﬂ% uaansndauaInuinduyaanizaiy Bangkok Design Week 77%7 .7 (ldaunvalau
71 2) “..M3UVYY Bangkok Design Week U951 ogfil 67n1/77/7yu71/ vsiorlsoenil Aouvy
USRI 1o ndidausan oxlsee1ude. umiiiuman vieusgugnsaauy Faundly
978/ VAL Bangkok Design Week...” (gﬁmymwmw 6)

2. BwSwavessingnisaiiadeuluuarnefniifinenisaieassdgavaneuaienianis
visalgnusanuuuBn 3 nyuNBsvesagande

2.1 mquﬁ't’JuLqumw’huLﬂwgﬁwmﬁuﬁ (Economic growth)

nsmuvonAswgivluiiuiis1uagnisiiasiouainyuuesvedogends wuinfiaaiu
yanvanvessiaintuLarSuauiisduiiensuaussienisivlavesnisieaiiss saufgsia
vnegantagulinuiiuiidunds Idundaduiufenslugiuaiayng wu Hunefidudieguey
d1egUitdn venanidadifiinguuuulsamaiudnnuiluguiogaiuldta suueswoogende
ammﬂmmmﬁmimmmmﬁimmimawlmlusmmmai‘mmwﬁmﬁuaamuﬂaumwwaﬂmwm
shlsiyarvesoimsanuiilugudivu gty siuvuidFeeitn s ieenndu ses



Journal of MCU Buddhapanya Review Vol. 7 No. 4 (October - December 2022) @

8879 Mother roaster lUin...[uiTamssmaiilsunaslylvugs vnsadunIve WuinsadusInIumnd
Weneudl 2 auivelduan..” §liaunvalaud 4)
2.2 Msiasuulaswawsadsznaunemenwlunud (Change of place)

1 o 1

Hogordoussinsidulanensvioniienvessuadgngniliinisasunlas Uiuugs s
Tuiaie) sauﬁqﬁmnmuﬁmaqqaﬁamm ﬁﬁﬂﬁshuﬁﬁmaﬂ’mmLLazﬁqQﬂ%ﬁﬂﬂaaLﬁafmmﬁu Tnulang
nauinvieaileriosu gehasneniimslivssloniannoimsanuiinndunmaasuilasas Uil
dwairedu Ineduduiiduasulinisenfisaluguaiynsdamnhadanniy warduaiulman
nsvgefeInIvieniisaargsiarnequiniu - nisusuugsanuiiinfinegnieilingduing
ety fnsilndufiviudmesumsddumiiunitagiuldldlivsslsniudmnvhduanud
Tyl ldnasiBudiuemns unaaeinindne videgudnisin  “ unzdldnseiuty o7 Trudee Is
oenidestufoglusadutam wusendrin waylns aseiuy udaid Wulnds ifuuasiond iuuas
e i Goldniu amintu siruilossiorinvisaivaus...” (hidunivaiaui 7)

2.3 anumszwiinluguAiendnuaiveseuilnsgalatinvieaiion (Proud identity)

Jogordouesin dsogluduaiynsunidusseznaenumn femulansuvesaainenssy
wazanauAldsumuadlanAumMeuenIN YU 1wy emsanuiiuaiiongduiest Fuaudu
anwifliduiisanriegnasissruaulamtou nduldsuamuadlanniviondisanguioiuinnty
Jsagviouindvinavesunngmsalindeulmuamanendsareriouuasauaulavesinviesiiedd
fisie “Asdagalanenisvioniies” Wudsiagalamsmsviesiioriiunnssluanidy fegendeounin
anuiinud ermaefnlunaluguinduinldsuemnuauladnadmnnguiinieadiensulu «. 49
hutudavy Gaiuthlusasaguieeslsigiiueglugisy sugnmdvendusiludydiesus
a3y vniduilsiilass .. iqiugniian.. Geitoslsi tuoguda sugnudueniuu ausubuyr
99m13 ganaa ey Fatufitues siituneidoudassaldmaonsus usosT sugn
nivenius 1o Futid vidsweeeiiuly shinlifulugneniususy. . g valaui 1)

2.4 mwﬂiﬂmmﬁ%swswLLazﬁuwaﬂﬁmLéwaa*ﬁuﬁ (Story of Place Telling)

Usingmsaiirdeulmumsneindwaligogendeiiaunseviininduaiynganaieidy
wiameafiefildsurmuaulalungutinvieniiorfysusasnguauiulel ufainviondioafiude e
sgondeimnudeinsiiazlvigniaiynyedensdidsisgelonasiiausilumadugemneyatonienis
viouflsarelisony fegordeiedlyuuesiiazvieuisniiudenisiiagliiinnssnuiuazeyiny
peAUsznauduaneo1ly lddaedu anuiiiiun aandnenssy Jausssuduemns sudadess
AudFmMeUssRmansensguese ety “. dudiiuouuaieusn el 18 egnve i eenn
Williasssues 87 luedalimeus Wuauumensniidntudy wigynsuidy eonbidlsuusssy o
fiogjaseq iTtugnsagiae 1aa1lasunsneslsile Aosidhiausssuveser auduges.as Alag lip
FHovesez eudlegnearisenly Sufiidy Semsezlsang eiuemnssavesuiues. . 18
Auvesnain wioie1a519 [8la3gngs arausiudunarnauiu oxlssagiy Suasldvssemin..”
(lidantvalnud 9) “..msesinsiasiagueniss l8lAeasusese s imsz91 11Anga7 1e 18au
weuiled dRleTunisupsermsegdaudusuun usdusiesmlasududuns sasiueslsingi

siluiitun.” (lidunvalaui 10)
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3. Bwswavesunngnisaiirdsulmuaivneiaiiinenisaiassdgavaneyatonianis
visalflgnusAnUUUBW 9nyuNssvesagande

3.1 m%%’uj’:ﬁﬂﬁﬂ?iuﬁumiaﬂaﬁm (Retro senses of place)

tfnvieaiividuamesfeimsuiudsiineilusinuasfinsdegluguaiyngs lnsuesivane
adluguifinuuandsazalildilvuluiegiu wasdudsiidmanooisuaiuazanuidnues
fnvieafinduamesfiaenadosiunisainadndnualiiny dnvioniduamesdanuaulaluaiy
LANANYBIAN NG DLNISNBNNYRITaTynge Taldnaeu anntlnenssu emsaauiiiin an
Jossopmuiadoseswuilluefiniidinsdlidiuey unusesiiinvioniisadonisfiazandutawasiu
YUAMLANANYBIE AT YN . Tudinsnmysy Iamansalunauiisdaneseaiule. sSudeniiu
fasoasoeliiiueg toovszuaniueyil stuguvuilinu duiyuiiles . olseshaily dalfau osls
7 wyundrendet local egides. dutiuaniui dausifoveuiludesnsuuzunigseglviae..” G
Funrvalauil 2) “. sSuledagmerdingsiuiu seumeluihuadelmiv yoduinelusiulugd wi
Sugadiogdy Siiuhiaulliest sufdtegldiufdeTliiiy BFmAASWEe Fuvenfois
viuihiasFinduduslnaiduvni..” Glidun valaui 4«19 Aarsresuvusivziunasnd)
uuy egeadi rniudausTuad viuhusfu  eslsuuuiie 59es3Enduluumnanaaniiduuy wo
s lluvuiide unauide 1iFniniuimaudsiuineudimasnasuslisutumuuyil veuises
wanil...” (s walauil 5)

3.2 mss%’uifw'%aLf]uwmu‘tumsw?iﬂuwaa (witness of changes)

uenandesnsInduiaauiudsafuvess g Tuyunesdndunilsiuinteailensd
amai‘é’qé}'mﬂﬁﬁ%mLﬁumﬂmﬂﬁauuﬂmﬁLﬁmsﬁuiua'ml,ﬁiy,ﬂqﬂuéhwm6] fazvoudennudugiu
wildFueufienmnaundulviig uaslianuaenadesturfouvesaues maiutuvesinvioudie:
fopiluguiaigngs dnvieaiisndvawesuerigmiliduguilifuanudeuwaniulatuluwivenis
WHuuwasieafleadmiunguauiulminnnty «. Fmdoliiuldfosuauulngiioiusenumsaududag
wonslufoxisuilsunundy suflsusuiiinunndu wisdnssviledosweansmilios anmersn
2N Tu mzﬁuﬁ’na75/4ﬁuz}’n7//’8@4ﬁyai’yg'uﬁuZmZU@ma/azfu 1/15\767%17’5/#@2.117’%54771.144@'%4?E/u
wansaausry uasiwanaSunsredudulsusumgaulnesduiieniosn Aeduiumiulimiovady
i astyiddesudaun.” @lidunvalauil 7) dnvieaiividuanefussingruaiynuiifanssudneg il
hawlasntu nefimseenuuufanssumvieadisidenlesfuamuduguiuivenadongs i
msldanuAnassassalunsdnauenanssuluguuuulvie wu Bangkok Design week Faduianssu
dmsuauanznguiiiasdureuuazalalunudauy “.19 5157795090 v0einsedumaudivey
1o Wwazan uiIATURIEAUT TCDC i luiiudedunsiiertun we1hunuisndnssans
3oz lsuyuidesiuiufiudaems s Tuiinsdalinutheuen lidudmiuiumananitnenssudae
i Idgamianaiiseshaden...” @lidunvalaui 5)

3.3 mafulunisvenedavasiuiiadneassd (awareness of creative spaces)

invieatorfuluguadgnssdiamseiulanazgnisgeudeanudnadisassiiiatuly
d1uil AuAnadeasIiAnaInmmaukaTuesdsildidfulianunsadAuld mudsanuda
a519assFTvhnsKauNa At auen il eulesiuedald Sulvddivnviesdisaemnuas
fosnsiinrduiannnsnidouludiud  dnveaiisrduamesdilduniielugiuaiyngs vesig
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wigngadugufiauiluFowomsnanauszriteaniinkaauadslnildegai Jaes
Ifuerufeaiassdfiasendnualliuigwiiuegiebs ludeswesnmslilassadiamenionin
vosorenniumndauUadliiuiuniessialn uaziFesweandslumssesonduiuasnsuinig
NnAsiTogiin 1wy msimunduiuaznsuinislmilismas uazldidessnvesgsiansesenile
amm’mmLﬂuaaaLLaummiwﬂmmmm « _idrannsaldiuinnemminaistuld 167 doudae
7 ogaluswildnaadenousufduiulusvddummeiiululvuda..” Ghidunvalaui 4) . 7o
Sy wanfneslan 9 exlseealesiuel uvvudndeg uaalumel uaan  uvuIIysaenie
Iasup vl slsiuuyiresneitmuniaely..” (G lidantvalaui 8) “..Anssu
s asaauy aumnsrzd sulildegluiuiiFeaiu yuZuZm?iammwuanuway AoogmnIu
fuitviann ussiannsaiiu isauesinutudewesmethild udusiidauiienssuliisnded
udgaieslsinailasy Ineddmndninusdanuuui Beauls MululdGesusiingmusan
werluayn...” ({lvdhinTvalaui 4)

3.4 majuifnenmuasiuiilumadufiuanugn Emotional fulfillment)

tfvieafisrduamesiuniioaluguadyngs feamsuiiionislduanuidniimislelugiy
Suquarluadoil Tnedunnuidniiinandwinegluguaignysdiiaananminadeunisnisnn
uay TaussaAitinfiaenndesiubnAnnisveyedin mslsuieluguadngng Wisuadeuduls
founandululuussonmediliensuaiuayeuidndususivesefniiinmeusunazasny (utopia)
wazdlinuuansisluanlanlugaiiagdu dnvissfisrduamesianiaueddiulunidnsiinanauly
euings Insamedgiansfiogedouasshendndslugiuil fenudutwestuinviondiedii
winjulmiiane JavSeuaioudsanluruumiedenilusiniifrudulinsdetu Judulladoniefiains
aru§Aneuguuazdssivlaliuntniieiiss uenanitnviesfienduamesifinanuidndeuinsine
Solguuiierlugiud lidandu anuddnas lifune anuddnevguuasUasndes arwgalauas
aruwdamauludaildiulugiud Wisuatiouusssnaveseiniiaasew 1o idouied oA,
amluiaoariiniid. Amdeululdegngunmy mneded. ldeglumindguienwani dufesidu
i”ﬁmwuﬁammyﬁ?u mfouiiuyudiulalugyuin sudeeylsi indleulusndesgduasey v¢ls
Fuing 9xAUAY indoulugndoninils lofg widrogTouil $Enuvy. vdlounduaniuld $Fnvasnds
comfort zone Am/amwwusm wmuma Ussaraihi..” (N”Zwa.ilmwmﬂw 2)

2AUsENANTIVY

yAfeiinui SvEwavesnngnisiindeulmumeanofinidmardensaiisassdgavine
Uangnemsviaaifienusanuuudniinnuaenndesiuunfndousin (retro concept) HansAnw
agviouliiiuidrdnaresusngminiedoulmuawnefniidmasoaningunusazguasdnsg
sieaifirlundouqiu Usingnisainmsuaisnmef annsualamefnidvinadedusznounisluiiuii
awvieusenuhununszvinluguaemsnnaus ez il uaninnldliiaselonly
B9gaia dedurunanenin UseTamans wazdesivesiiu gruaiyngeiinineinsiiannse
UnUsuldinanUssleviluviunvesnisuarsmedals ldinazdunisihenmsiiiuasfinmndien
fimusevonliAnUsgloviluguuuulniuddandlidadessnvesanuiiiansnsovilviauilinduda
annsadenlostuefald wu Tsusuiidaulasnannissnineunsiiniig ﬂ’ﬁ%}@ﬁumiﬂﬂwﬁﬁﬁﬁ{]@@’]ﬁ
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wnldlumsaieanuuansuaziendnualliuiduauazusnis Wi nsauneneImIanslusinves
uswyge n1sldszernarduiunisvessshafieruiusdudonlunisdssnduiudssia
Luemsiunfidavesnuiunii 70 3 wanbasteuliifiudwwindeusiin (retro concept) lunns
dounduluvBusnamrvesdsiingUszaumnuduialuefin snuiuusaasiannliamnsainlufuas
fdulutlagtuld (Guffey, 2006) uarusilavesUsznaunsiifesnsuandififufenindnual
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amdnvaivessruagngaanuduguiuanidlufeusanausssnegianuuaiofaonades
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aonAdasfu Lowenthal and Lowenthal (1985) finaniredmiSouaiiouuiivauds Tawidn
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Abstract
This research was aimed to study the implementation of the education sandbox policy in

Pattani province, the difficulties caused, and to suggest development guidelines for the
implementation of the policy. This study was a qualitative data collection method via in-
depth interviews of 34 key informants. The informants were divided into 3 target groups
including 7 policy-leaders, 12 policy performers, and 15 members of the policy target
community. The implementation of the education sandbox policy in Pattani was classified
into 2 levels: provincial level and the implementation of the policy at the school level. The
implementation process is to assign a responsible person, establish an acceptance of the policy,
communicate within the organization, and sustain the policy. The results showed that
inequality within the target community such as classroom, school, and organization could be
minimized. Two major difficulties found regarding the sandbox policy were the competency
within the organization itself and with other related organizations. The former included
executives, educational quality assurance, and teachers while the latter was administrative
structure, budget, legal and regulatory, communication, and participation. To minimize those
difficulties, updating curriculums or enabling a modern curriculum, building better learning
materials, and reducing teacher workload should be suggested. Not only that but also,

recruiting new teachers, teacher promotion and development should be advised.

Keywords : policy, education sandbox , policy implementation
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Abstract

The purposes of this research were to 1) Evaluate of the NamNgao weir (Banpantai)
project and irrigation system of Pongtao Subdistrict, Ngao District, Lampang Province.
2) Analyze the operation problems of project and 3) to propose guidelines for project
development to be more efficient and effective. The evaluation applied the CIPP+I model.
This study was qualitative research. The key informants were selected by using purposive
sampling and consisted of 23 respondents of 1) executives/officers of irrigation and
executives of Subdistrict Administration Organization. 2) village headmen and 3) water
sharing committee. The data was collected by applying structured interview and data
analyzed by conducting content analysis.

The finding showed that: 1) the project evaluations consisted (1) context part; the
objectives of the project are appropriate for the local problems and government policy. The
implementations of the project are consistent with the development of water resources
according to the royal initiative. The local problem of water shortages has expanded to a
wider extent and is likely to increase. Therefore is an urgent need for the project. (2) input
part; a supporting budget and management information are not sufficient for the project.
personnel, technology, materials, equipment and operation time are suitable for the project.
(3) process part; pre-feasibility study, detail design, participation of local agencies, monitoring
and reporting results are appropriate for the project. Public participation was not enough for
the project. (4) product part; water resources for agriculture and consumption in the area
have increased. (5) impact part; farmers do more rainy season and dry season. Have better
income and quality of life. 2) project management problems include; solving problems of
modular water resource, insufficient budget. The public has little involvement in the design
and not over the area. The construction of the irrigation system are not as planned. Public
relations, news notification are not coordinated. There is a tendency for insufficient water
supply in the dry season. Management lacks continuity after the project. 3) the guideline for
improving the project are water resource development planning for the basin, other water
agencies, there are a public relative plan for informing notification. Create a process for
participation of various people to participate in the design. Adjust the construction plan in
accordance with the budget support from government, both central regional and local.
Including the creation of a continuous management process of the central government,

provincial, local and water sharing committee.
Keywords: project evaluation, NamNgao weir, irrigation system
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Abstract
This research aimed to 1) develop a learning Physics guideline for teacher who promote
their own concepts and self-efficacy.; 2) develop the concept of pre-service science teacher,;

3) develop the self-efficacy of pre-service science teacher. The research participants were 18
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1™ year students of a teacher production institute in the lower northern region in general
science program, chosen by purposive sampling. As professional development for teachers
used 3 strategies: 1) curriculum topic study, 2) content course and 3) immersion in inquiry in
science. Research tools were a student learning reflection and practice, record form after
class, open-ended physics concept test, self-efficacy questionnaire and a semi-structured
interview. Data were analyzed by content analysis, frequency, percentage, mean, standard
deviation and t-test.

As the consequences, 1) the guideline of teaching physics for teacher course to develop
pre-service teachers’ conception and self- efficacy. Instructors design activities to study the
basic education core curriculum indicators, study of misconceptions, used the situation to
verify prior knowledge, emphasis on giving students direct experience, opportunities for
brainstorming and discussion, the opportunity to practice teaching in the classroom, assign
students to work in group and used of positive reinforcement. 2) The students had higher
complete concepts when receiving the learning management 3) The self-efficacy was higher
than before the learning management as significantly at 0.05. As in this research, the
aforementioned learning management approach could be improved for the physics concept

and the self-efficacy of pre-service teachers.

Keywords: learning management, concept of physics, self-efficacy
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Abstract

This research uses mixed methods. The purpose of the research was to study
student’s engagement in problem-solving mathematics classroom by using Lesson Study
and Open Approach. The target group of this study was 12 students of Grade 3 at
BanSomkob School, Academic Year 2020. The data used in this analysis including 1) the
protocol of the students’ activities doing in the classroom 2) student engagement in
mathematics scale 3) the learning reflection form of the students, and 4) field notes
recorded while observing the class. Qualitative data was analyzed by protocol analysis and
analytic description. Quantitative data was analyzed by statistics. The data collected were
analyzed according to the conceptual framework of Fredricks et al. (2004), which consisted
of cognitive engagement, emotional engagement and behavioral engagement.

The research found that mathematics classroom that uses the Open Approach as a
teaching method helps to improve student Engagement in 3 dimensions as follows:

1) Cognitive engagement: using an Open Approach, Students are committed to
solving problems and planning solutions based on prior knowledge and experience.
Flexibility in problem solving, students are able to explain and reason their own ideas. They
examine and discuss ideas that arise to link them to mathematical concepts, as well as
apply what they have learned to real-life.

2) Emotional engagement: using an open approach to open-ended problem
situations that students are unfamiliar with can stimulates students' interest. Problem solving
becomes fun and challenging for students. They pride themselves on solving problems on
their own including debating during problem solving. A class that focuses on thought
processes rather than answers make students less anxious and more confident in expressing
their opinions.

3) behavioral engagement: Using an open approach stimulates students' interest in
communicating, discussing, and exchanging mathematical ideas. Students discuss how to

solve problems and help each other gain knowledge and accept different opinions.
Keywords: Student Engagement, Problem solving, Open Approach, Lesson Study
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anusjasiu LivievesiilelagUassn uay 3) nsddrusaundangAnssy (behavioral engagement)
Junsuanseenvestnseuluvaeswwianssunissews lnsuanseaniisnisidisiuianssy day
AURavousdanuildiuneuving InsfdunuediuftiRnungsudeu wagiufauiusimsu



5815 195 WnsteyaUsnssend U9 7 adudl 4 (ganeu - Swiaw 2565)

NSOULUIAANIINIGIRY

52e?l 1 5292NSATIUNTS
nsBnsuuulauagmsinuduiseudianly
wagliasgsimsukuuanunsailgidaasunsidmsinvestincey

$-

sUnuvanunsailignmsadamansndsasunisidiusiuvesiniteu

szasil 2 5TTN1SANY

Jauedamiatoda UniFeuBsuimenuesiung
wAtym
(Plan) 0 ao N L.
' o AFULAENIILYDULYILUIAAN Y A Y
nMs4IusieRussnIUY i Fespmnny aAUTEUA mzLﬂyﬁEJ‘UL‘ﬂEJ‘U
AUAFAIFNIVIENAYUVDIUNLIBU : A 13796
unie AU
(See) (Do)
assauilanueiusiauas n155uslanUdLnANS
dvaunaunizeusINAY dausuiu

nsAnwnsidusmvestnEsulutussuatinmansiiunsevaunsunlamilagldisnisuuula
UAZAIIANYITUSEU MIUNTOULUIARYDY Fredricks et al. (2004) FsUsznause
1) M3l Bn1s3an 2) nsilduruiiesual uay 3) nsildwsindmgingsy

AA 1 NTOURLIANTIUNITIY

I ada o o a a o

531U8U25998/35A11UN1539
au & a av A & da o A = t4 ¥ Y v o o & A
NMUATgITuNUITegenunIn Nundde Ae tsuseudiuduny ddadrdnauaiug
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Abstract

This research aims to 1) study efficiency of the lesson plans on instruction artful
thinking in art foundation course to enhance creativity and aesthetics perception for 11th
grade students. 2) study student creativity in art after learning by instruction artful thinking in
art foundation course to enhance creativity and aesthetics for 11th grade students. 3)study
student aesthetics in art after learning by instruction artful thinking in art foundation course
to enhance creativity and aesthetics for 11th grade students. This research is an experimental
research with a sample group of research in Mathayomsuksa 5/2 Pakkred School 26 students.
The research instruments were : Lesson plans on artful thinking, aesthetics evaluation form
of art and evaluation form of work of art. The data were analyzed by percentage, mean and

content analysis.
Keywords: Artful thinking; Art creations; Aesthetics perception
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Abstract

This objective of the research study were: 1) study the mean of factors affecting of
actual use social cloud learning and actual use social cloud learning. 2) study the
relationship of the independent variable and ‘Actual Use Social Cloud Learning’, and 3)
create  an equation for predicting  ‘Actual Use  Social Cloud Learning’.
The multistage random sampling method was used to select 400 students who were using
social cloud learning. The research instrument for data collection was a
questionnaire. Data analysis were descriptive statistics, Pearson's product moment
correlation coefficient and stepwise multiple regression analysis was using package software.
The research found that 1) Perceived Ease to Use (PEOU) had the highest average, followed
by System Quality (SYS), Basis ICT skill (BAS), Information Quality (INF), Perceived Usefulness
(PU), Actual Use Social Cloud Learning (ACU) and Service Quality (SER). 2) Five independent
variables Basis ICT skill : BAS, Information Quality : INF, Service Quality : SER, System Quality
: SYS, Perceived Usefulness : PU and Perceived Ease to Use : PEOU) were related to ‘Actual
Use Social Cloud Learning” at a significance level of .05 except service quality (SER) and 3) Six
independent variables can predict the variance of the Actual Use Social Cloud Learning
(ACU) of 63.40 percent. System Quality (SYS) was the best predictor variable and had
standardized coefficients = .384. Service Quality (SER) was the lowest predictor variable and
had standardized coefficients = .078.

Key words: Actual Use Social Cloud Learning, Higher Education Students, 21St Century
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M399 1 Anedswnagdrnlssuunasgiuvesladonasfiudusniy

Auls Mean S.D. wlaka
Finweiugiuduledil (BAS) 4.007 559 1N
AMNNYBITBYE (INF) 3.986 559 1N
AMNNYDIUINT (SER) 3.631 636 N
AMNINYDITEUU (SYS) 4.075 633 4N
nssustaUselen (PU) 3.926 651 1N
n1s3uiindresenisidar (PEOU) 4.126 639 1N
nslilmToanandiasui (ACU) 3.890 669 1N
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fus BAS INF SER SYS PU PEOU ACU
BAS 1.000

INF 678** 1.000

SER .818** 687** 1.000

SYS 492%* 556** 023 1.000

PU 591 660** .004 T126%* 1.000

PEOU .480** 554%* .040 .708** .649%* 1.000

ACU 562%* .609** .089 703** 135% 514%* 1.000
Tolerance 501 423 992 373 .354 444

VIF 1.995 2.362 1.008 2.679 2.826 2.254
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AUNTNIUBAZLUUAU
ACU = 344+ .142BAS + .168INF + .082SER + .406SYS + .393PU + .143PEOU

aumiv‘hmaﬂmuummgm

Zyo, = 1187, + 1407, + O0T8Z, + 3847 +.382Z, + .137Z

ACU PEOU

P a ¢ & ) = ¢ as a
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Variables b SEy B t sig
constant .344 .204 - 1.683 .093
BAS 142 051 118 2766 006
INF 168 056 140 3015 003
SER 082 032 078 2550 011
SYS 406 052 384 7739 000
PU 393 052 382 7497 000
PEOU 143 048 137 3001 003
R 799

R’ 639

Adjust R* 634

N : * p<.05 ; * *p<.01
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63.40 Fannniunaminmsiemedinumans (Gevaz 60) wansi1 ITefinsumuITTUNTINI
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(Hussein and Hilmi (2020) ; Yadearuundede (AlHajr et al, 2021) ; Yadumuauisanis
winnssu (Noh and Amron, 2021) wazladeamailtuaudnsa (Lew and Lau, 2020) srarlunnsg
Wondwolumsfinsanifiutadednaridialumsdinidese

2. wamsite wuin dadeamnimuesszuu (SvS)  uduusnensaliinfianlaeian
FuuseAvdnisannesunsguinay 384 egnafituddymneadififisedu .05 wansitszuuiidayinli
dndnwamsaldnisiliddusing q lussuulddmangilmindnwwelatunmsldladoanandasuis
(ACU) uazaenndaafiungufives DeLone & McLean, 2003 findninAunmvesszuudnaiunsld
wialulad (ACU)

3. wamside wuin Jedefuusnisuitedselowd (PU)  Wufudswensaliidfien

Y
o w LY £

‘
FuUsedns nmsnanesasgIuGY 382 egsditddynieadifisedu 05 wanein detnAnun
Fudsssleniveansliledeanandduis (ACU) dwmalsiindnwiinnudeanislduntuuas
d0ARAIUIWITBUDY Lew and Lau, S. H. (2020)

4. wanside wui Yedeaunmvesdeya (INF) Sduussavsnmsonnesmnsgiuiniu
140 eghsilfodAyn1eaiansedu .05 wansiguamesteyadifansaiiuaufianelaves
dnAnwmmisannsonsedumsldladeananndidiuia (ACU) vasinfinu (Naveed et al, 2021)
LAZHDAARBINUNWIIBYDY Naveed et al., (2021)
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a1 vl Anwldlndoanandasuis (ACU) Muluaenndastuuifoves Naveed et al,
(2021)
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A oA a v YY) = v o w

A998 (Boholano,  2017) WATUAIUADAARDINUNNYLNTLITUINATUNINUAMLNTIUNITNIT
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(FinuAugnITUNIINITERNANYI, 2552)
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Abstract

The objectives of this research were to: 1) study problems of delays and the
consequences of delays in the construction of large public building in Bangkok caused by
cooperation policy of the public and private sectors: 2) study factors influencing cooperation
policy of public and private sectors to reduce the delay in the construction of large public
building in Bangkok: and 3) guidelines for development of cooperation policy of public and
private sectors to reduce the delay in the construction of large public building in Bangkok.
This research was a qualitative research by conducting in-depth interviews with 22 key
informants, comprising Bangkok’s executives, contractors and experts, and then bring to a
systematic, rational, theoretical conclusion and proceed to organize the data. The finding
results showed that: 1) the construction work need to interact with various groups of
people, which requires cooperation from many parties, reflecting the problems of delays
and damage caused by the delay in the construction of large public building in Bangkok: 2)
there are interesting findings in the factors affecting cooperation as follows; (1)
administration, (2) documentation, (3) technique, (4) environment, (5) labor, (6) quality, (7)
safety, and 8) other: and 3) guidelines for development of cooperation to reduce the delay
for executives to more clearly define their team's strategies by studying the conditions within
the organization, for example, organizational structure, quantity and quality of personnel,
work processes, including external conditions such as events of the country, economy, social
conditions. This is very important for the construction period that will drive the work to be

completed according to the planned work efficiently.

Keywords: cooperation policy of public and private sectors, problem of the delay, the

construction of large public building.
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Abstract

Personal Finance Management for Retirement Academic Staff Quality Inside
Phranakhon Si Ayutthaya Rajabhat University, a quantitative research with the objective of
studying money management. For retired government officials’ Academic personnel within
Ayutthaya Rajabhat University To study the factors that affect the money management For
retired government officials Academic personnel within Ayutthaya Rajabhat University And to
study the decision to choose money management For retired government officials Academic
personnel within Phranakhon Si Ayutthaya Rajabhat University The samples used are This
study limits the scope of population education. By conducting a study of personal financial
management for retired officials’ Academic personnel within Ayutthaya Rajabhat University
Which currently has a method of calculating 190 samples.

The results show that under Hypothesis 1 : demographic factors Influencing personal
financial planning behavior with financial innovations, found that no demographic factors
with statistical significance equal to or less than 0.05 and the hypothesis testing of
relationships between demographic factors with data in more than 2 groups, namely age
Education level, age, income, average monthly income And the average cost per month And
personal financial planning behavior with financial innovations, it was found that no
demographic factors had statistical significance equal to or less than 0.05.

Hypothesis 2 : knowledge of financial planning factors Influence personal financial
planning behavior with financial innovations found that the statistical significance level is
0.000, so it is considered that these factors are related. With the relationship value (r) at
0.558, it is considered that there is a moderate level of relationship and is a positive
relationship

Hypothesis 3 : Financial planning knowledge Which influenced the decision to make
personal financial planning decisions with financial innovations (FinTech) found that there
are 5 early variables (X) that affect the forecasting equations, behavioral behavior, personal

financial planning With financial innovations (FinTech)
Keyword : FinTech, Logistic Regression Analysis Personal, Financial Management
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Abstract

In this research study Aims to study the development of a moral community
management model driven by the power of the King's teachings Nakhon Chai Si District
Nakhon Pathom Province by using a qualitative research methodology The researcher used a
method to study the papers and research ideas. In-depth interviews consisted of 20
photographs/person and a group discussion of 7 photographs/person. Data were collected
using an interview form. in-depth interview and group chat using explanatory and descriptive
data analysis methods.

The results showed that

A model of moral community management driven by the power of the King of Wat
Samrong Subdistrict Nakhon Chai Si District In Nakhon Pathom Province, it was found that the
moral community embraced the philosophy of sufficiency economy, driven by the power of
the prototype of Wat Samrong, resulting from the participation of development partners in
all sectors at the community, district, province and country levels in order to develop and
encourage people to have virtues according to the principles. religious teachings Adopting
the philosophy of sufficiency economy as the main principle in improving the quality of life
and live in accordance with the beautiful Thai culture People in Samrong Temple
Community He is loyal to the nation, religion, monarchy. morality according to religion have
sufficiency, discipline, honesty, and volunteer spirit, adopting the philosophy of sufficiency
economy into practice and live in a good cultural way In addition, work in religion, art, and
culture is driven to achieve concrete results under the guidelines of "continuing, maintaining,
extending, performing duties with good governance", as well as instilling good values and
culture in both moral and ethical aspects. for children, youths and the people by
emphasizing on 5 precepts and 8 dharma principles, comprising 1) morals and culture 2)
health and sanitation 3) livelihoods 4) peace, 5) education welfare 6) public welfare 7) filial

piety and 8) fellowship
Keywords: Model Development, Moral Community, King's Science
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Abstract

The objectives of this research paper were 1) to compare the operational efficiency of
the building construction business of medium-sized enterprises in Thailand classified by
organizational characteristics and 2) to analyze the factors affecting the operating efficiency of
the construction business. Construction of buildings for medium-sized enterprises in Thailand
This research is quantitative research. The sample group used in the research was 226 building
contractors in the medium-sized enterprises group in Thailand. The statistics used for data
analysis were as follows: Frequency distribution, percentage, mean, standard deviation, t-test,
One-Way ANOVA and Multiple Regression Analysis were analyzed by using Adjusted R2, F and t
statistics. In the operation of building construction business for medium-sized enterprises in
Thailand in all 4 areas, classified by organization location Overall, no difference was found.
When analyzing each aspect, it was found that the operational efficiency of the building
construction business of medium-sized enterprises in Thailand, in terms of customers and
internal operations, differ according to the organization's location. with statistical significance at
the level of .01 and .05 2) The five management factors can jointly explain the change in the
operating efficiency of the building construction business of medium-sized enterprises in
Thailand as a whole. 69.70 each with statistical significance at the level of .01 and .05.
Management factors affecting the operating efficiency of the building construction business of
medium-sized enterprises in Thailand as a whole. In order of influence, they are commanding,

planning, coordinating, controlling, and organizing.
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Abstract
The purpose of this research was to study the rehabilitation process of people who
had suffered from a fatal accident, lost their organs, and became disabled by utilizing a

qualitative case study research methodology. The key informants consisted of four people
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who had suffered from a fatal accident, lost their organs, became type 3 disabled (a mobility
impairment), and had been injured for at least one year and five months. The data were
collected by using in-depth interviews. The content was analyzed by applying the case study
research method along with the theory of rehabilitation. Collected data were verified by
utilizing a triangular data validation method.

The results of the resilience in disabled persons after a severe accident and organ
loss were divided into three main issues: The first issue was the suffering after facing the crisis
state, which was the background story of the crisis incident of the key informants. The
second issue was the acceptance, which was the way an individual had an insight towards
the crisis and accepted it. There were two secondary points regarding the acceptance: 1) The
rehabilitation based on the causal factor 2) A protective factor and the differences between
the person and the surroundings. The third issue was the new perspective and the positive
growth after becoming disabled, which was the change of perspective and some
characteristics of the person, which consisted of one secondary point: 1) The rehabilitation

and the adaptation after becoming disabled.
Keywords : Resilience; Disabled Persons; Organ Loss
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Abstract

This research paper is a mixed method research study between qualitative research
and quantitative research. Apply the concept of horoscope beliefs. behavior in psychology
and the concept of quality of life as a research framework, research area is Nakhon Chaisri
District. Nakhon Pathom Province The sample group was the elderly in Nakhon Chaisri
District. Nakhon Pathom Province of 400 people using a stratified selection method.
(Proportional Stratified Random Sampling). The sampling was done by a simple random
sampling method, and then randomized by a Systematic Random Sampling. There are 2
types of research tools used in this research, namely 1) interview form 2) questionnaire to
analyze the data. by the quantitative research section, the statistics used to analyze the data
consisted of percentage values. Mean and Standard Deviation and multiple regression
analysis methods qualitative research used to analyze content and write a descriptive
description. The findings of the research were found as follows:

1)Elderly people in Nakhon Chai Si District Nakhon Pathom Province overall quality of
life at a high level the mean was 4.12 and when considering each aspect, it was found that
the level of quality of life in terms of emotional well-being was at the highest level. with an
average of 4.25, followed by interpersonal relationships at a high level having a mean of 4.17
and the least self-development at a high level has a mean of 4.04 2) Elderly people in
Nakhon Chai Si District Nakhon Pathom Province There is belief in horoscope as a whole, it is
at a high level. The mean was 4.12 and when considering each aspect, it was found that the
horoscope aspect depends on the effort at a high level. with an average of 4.14, followed by
horoscopes depending on the law of karma and the horoscope side depends on the rules. of
karma and time are blended together at a high level The mean is 4.12 and the least is the

horoscope side depends on the time. at a high level the mean is 4.11.

Keywords: administration, social work, community leaders.
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Abstract

The objectives of this research were to: 1) study level of effectiveness on the
development of public space for the benefit of the elderly service in Pom Prap Sattru Phai District
Office, Bangkok: 2) to study factors affecting effectiveness on the development of public space for
the benefit of the elderly service in Pom Prap Sattru Phai District Office, Bangkok: and 3) to suggest
a suitable approach of policy on the development of public space for the benefit of the elderly
service in Pom Prap Sattru Phai District Office, Bangkok. This research was a qualitative research by
in-depth interviews with 25 key informants including government sector, private sector and public
sector then bring to systematic descriptive, rational, theoretical reference and proceeding to
organize information. The results indicated that: 1) public space was an important element of a
city that promotes quality of life and caters to diverse needs, consistent and appropriate
adjustments were needed to enable the elderly to use the space safely and interact socially. This
was a reflection the policy of development of public space for the benefit of the elderly service:
2) the development of public space for the benefit of the elderly service in Pom Prap Sattru Phai
District Office, Bangkok. The findings consisted of several factors including (1) the physical public
space, (2) the scope of service, (3) inside comfort, (4) the image of the area, (5) the sense of place,
(6) the social space, and (7) design guidelines for a response to the behavior of the elderly: and 3)
guidelines for development of public space for the elderly service by creating a plan integrated
with other relevant agencies in a systematic way to develop appropriate improvements to ensure

safety for the most effective elderly services.

Keywords: policy on the development, development of public space, the elderly service
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Abstract
The objectives of this research were: 1) to study the role of local government

administration and the promotion of Muay Chaiya for identity tourism in Surat Thani
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province; 2) to study factors affecting the role of local government administration and the
promotion of Muay Chaiya for identity tourism in Surat Thani province; and 3) to suggest
guidelines for the role of local government administration and the promotion of Muay
Chaiya for identity tourism in Surat Thani province. This research was a qualitative research
using interview form as a data collection tool. The key informants consisted of 25 people
from government sector, private sector and local people; then describe and draw
conclusions in a systematic, rational reference theory to organize the data. The finding
indicated as follow:

1)The promotion of Muay Chaiya for identity tourism: from the role of the local
government administration that can draw the advantage of disseminating the wisdom of
Muay Chaiya martial arts to become a cultural heritage; this leads to tourism management
on the basis of sufficiency economy in the community to develop added value as a source
of income for local people. 2)Factors affecting the role of local government administration
and the promotion of Muay Chaiya for identity tourism in Surat Thani province as follow: (1)
the consciousness of the people as the host and tourists; (2) coordination and cooperation;
(3) local government support; (4) people's participation and (5) community leadership. 3)The
development approach to finding alternative opportunities of local government
administration through integration will be able to manage the promotion of Muay Chaiya for

identity tourism in Surat Thani province to grow towards sustainability.

Keywords: the role of local government administration, the promotion of Muay Chaiya for

tourism, the identity tourism in Surat Thani province.
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Abstract

This research paper is a mixed method research study between qualitative research
and quantitative research. Apply the concept of conflict levels. And conflict management
guidelines as a research framework, research area is the sub-district administrative
organization in Nakhon Pathom province. The sample group consisted of 382 personnel
under the Sub-district Administrative Organization in Nakhon Pathom Province. (Proportional
Stratified Random Sampling). The sampling was done by a simple random sampling method,
and then the sampling was done by a Systematic Random Sampling. There are 2 types of
research instruments: 1) interview form, 2) questionnaire, analyze the data. By the
quantitative research section the statistics used to analyze the data consisted of percentage
values. Mean and Standard Deviation and multiple regression analysis methods qualitative
research Use it to analyze content and write a descriptive description. The findings of the
research were found as follows:

The level of conflict in the Sub-District Administrative Organization in Nakhon Pathom
Province found that the overall opinion was at a moderate level (X = 2.96). (X = 3.04) while
the level of conflict in the sub-district administrative organization in terms of structure was
the least mean (X = 2.91).

Level of conflict there was a positive correlation with the conflict management
approach in the administration of the Sub-District Administrative Organization in Nakhon
Pathom Province. The overall picture is high. Statistically significant at 0.01 level with a
correlation between 0.924 - 0.975

Conflict Management Model in the Administration of Sub-District Administrative
Organizations in Nakhon Pathom Province from personnel conflicts Most of them used a
compromise method, followed by a power of judgment. The least used method was
confrontation. Only 5.5 percent, in finance, mostly used the decision-making power, followed
by the compromise method. The least used method was ignored. Only 0.5 percent in terms
of materials and equipment Most of them used the diagnostic power method, followed by
the compromise method. The least used method was ignored. Only 1.8 percent in
management Most of them used the compromise method, followed by the decision-making

power method. The least used method was neglect.
Keywords: Model, Conflict Management.
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ABSTRACT

Due to slobalization and severe crises like the global Covid-19 outbreak, it is very
important to arm the world's population with intelligence. This makes higher education even
more important for competitive work. But there are also underprivileged people who do not
have scholarships for vocational and tertiary education. Therefore, the Thai government has
established a Student Loans Fund. At present, the Student Loan Fund faces more
outstanding debt problems, which could not be resolved in a timely manner. So, the
government setup a policy to allow the private sector to help the Student Loan Fund
manage and improve debt.

The objectives of this research were to study the general management condition of
the debt management company of the Student Loan Fund in Thailand; and to develop
guidelines for the management development of the debt management company of the
Student Loan Fund in Thailand. The researcher conducted research by using a qualitative
method. Research tool was an in-depth interview with 5 experts. This research was a case
study: PT Siam Group Co., Ltd., a debt manager in the hundred million baht.

The results revealed that the general management condition of the debt
management company of the Student Loan Fund in Thailand was a win-win strategy for all
parties; the student loan fund could better restructure its debt; and borrowers could repay
the debts; debt management companies got profit from better debt management; society
received funds from repayment to youth, especially those who were disadvantaged in
education to have the opportunity to continue their education; and Thailand had gained
more good and talented people to help develop the country. In addition, this research also
provided guidelines for the management development of the debt management company of
the Student Loan Fund in Thailand in 8 steps, namely, hedging; creating change in the target
group; using technology and innovation in sustainable development; equality and fairness;
proactive operation and interaction of partners; relieving and resolving bad debt problems;
long term return; and social responsibility. This would enable the Thai Student Loan Fund to

grow sustainably in long-term.

Keywords: Student Loans Fund, Strategic Management Process, Default, Management

Guidelines for Debt Management Company

uni

Tendagtuiivislenanisnisudstu iiendudomensiuneinudumesidawasdedany
ooulat uaringansaifiyunss WunssTUInTesdelain-19 shlan inlinnsiinenysniestyalvinu
Usgwnsvaslanianudidyuindedu asadrutunszuanmdndivoninfitlidiganisdnely
unAngrdefanunsadszaudianegsiald ndunszuaninuAnildendiegiawidu afil Seu
fremsuisnuauida fansduluuds viie usa dninefilsn dmnedusade Tnsvnsiinodgsiads



5815 195 WnsteyarUSnssend U 7 adud 4 (ganeu - Sy 2565)

g

lailfdn3ansinunsziuUEyaestudumsihausdeyaifissdunion udluaufuaiudigsiof
4 2 viBisuuerUszaumnudiSatuiifinnnnisnuuazmeihidelusmine ds wasdifinnsan
Tyntutaguasnuin miﬂmzﬁui%w%w%uqadauiwmazéfaﬂmsr{{ﬁﬂL%ﬁ]mﬁwﬂmzﬁuﬂ%mmm?ﬁu
Uifeflazdifiuglunisairdlenalsitussia uazannsndesiuvdoudlaingansaiing 1 16 fae
msfnwlusziugs unuiglivszaunsalvosmueaiivsediader dslutlagtunmsldudszaunisal
wudnaulagesayliviunagliimmzausoaniunisaimsudadumanaluladuazuinnssudiazdes
TINLFWALIUNIST

Tunsudaturesgsioszninusuinatagiuiguiendu iansudsdulaenisviaiagsia
wmaluladfimeuszaunnudndaluefaviefionin winnssunisviaieds (Disruptive Innovation)
(Williamson, et al, 2020) fregraduuisnuotilardoonuansusivadlolnu 12 dWelddmiy
P3et18 56 imdsasuninanedeluluewandulndiniduuianssuiivharedsgshaneluladild
4G Huitugn Sufsdunianssunshaisdemdnsusiveslelnutoumiidfouiidunagnsi
Andiliiauss Wy Wamde vidodugs uwihansuazugidiuutimsmanaiaveslelruludane. ity
udruluiAe Tulalsan wudawed nionsduddu q Mdsnadufiinanlnsdwidedoluudn
uinnssumsvianedsiiasfesendoauiainnifouasimusgadudusaznisneinsaifianis
waluladuazuinnssuvedlan defagldanuminerdouazaniTunisidesng o drufiSudugsia
uinnssuselvl (Startup) vdeudEmvunanansvidevuindnitliineisoudusesinidefagliannse
aauimnssummhanednsgsivesduasiuls uandiifiuinnsfnulusefugedmianuddyedi
fedmsumautstuvesgsiaseninsUssina

é’qﬁ?umﬁmmﬁﬁﬂmwéﬁ’uqmﬁﬂm mMAdouazuinnssuvessemalneiiielnszuiunislu
nsliusnmsnsAnwvesUssmainisianniivssansamunniuanansoasaieinuelituyaains
yosUszinALaraieassrednmilue o faztreudlalymludenuuarlulsemeliinuniulaly
travthldegnsdsfuufiasldorninnsuimsnmsiiuiensAnymienisiannesdnusluauianis
a¥rauinnssulugg fanunsaadwaussloviludandedlddy Wudeifaududon waziay
memwmmﬂmimiwmmummummiimmwmﬁwau 1 lumaeiRawiilbinisliuiniams
Mty (iwmmimwNamﬂmmmqmmu) dleatuayunsAnuduiinng “fiy” anuuanesly
FeamsuImsdansanandes uarlassaiisvessansuunuifesdusenauveanays vlovidodsa
(Social Benefit) agghevilinansuunuseiunulunsnstugimiiouazsininansuunmilumedy
lusguuLATEEAa

antunsiulasundflifianvaulafiazliinmamnstuiiensne dnAnwiiifinam
$udu Feamsfagianrinuzvesmuiviuuiidodialunmadrfundsuyuienisinu arselu
msliusmmensiuiiensinudsgnlevluiinesgdsidmmmendunlumsyhaumszlody
“mAsy” anudaanevsaidmungvesnsiiuinismenstuiivateidmane ilinisanduaulid
amudaluveadvanensduiuau wereuaglfiadeadleforlunsduiunsiieliussgrane
Whnslunaniendu Sslunaensdfinuidaiudumen wazvauseansain lunsdvosneamu
fBauiionsfAnw (nem) 1udregrmisvesnisdnidunnnsnisniafgnisiun sanwilaed
fnquszasdliussgranadhmnowasaadmneduquiouaslildaenndedlulddesuimun

Wwneddguesnisiinguesensiisgdalenalvauludsewmealaiinfslentanisnisfineedis



Journal of MCU Buddhapanya Review Vol. 7 No. 4 (October - December 2022)

winfisundefosnsuszlovid/nanouunuainaisliuinismsiiudiionisdnwinsizdnduile
fnguszasilunadeloniadunsinefionandudesnifiorsasiiviiredseldsuunneged
Using Bathmanedts 2 dufindeuthaunnsthestumanadisslimunisine (Huuinimienistu
Wlon1sfnwnuunile) wardsdisienlunundrfuaniunsainsfmuimiaasugiauasdanunes
UizmmLLasmaﬂaﬂﬁﬂmﬁuiﬁﬂszsmﬂﬂuﬂismmﬁ’wL‘i‘]uéfaaﬁmsﬁauiﬁmaﬂ%ﬁm (Life-long Learning)
uér FaguinszuumsliuimanamsiudiensAnulusUuuuiidueglutagtulsidesiueae
funsenseduiinee (Skill Improvement) nsusuilasuinuiiielvaenadosiuninudoinisves
PANALSI (SKill Switching) UFMsMMINsRUionsRmuwinvzmarTogog1sdin wazdnilng
fnazidunsldiiunudiuyana (Self-Financing  TuvazfiniswaunszuunisfinwivesUseine
Tngianzegnsdsludsganindauddyegiedadonisimuivszimaludduiudalugnindu
Ussiaian uaztfumswannegnditu meiaunszuunstuieativayunsnvdadutoului
inagldfuauanlasnndianiugnivesnse. azveuliifiuiinsliuinisnsdulugluvures
newuiitensgiuetaazliiliguuuuiinzay visusiuinsgduienaaslalldnanfasinnanisGuind
UszdnSamdmsuuinisnisfnen Tuseussina uluslulssimeaimuinaieg19ansg naausuly
feudomsine Aldammilaudsdsgsununliuendseniianiuan nea e
ABmiumMsUImsmMsRuiionsusegndldtunsidusnmsmsnwessilfiAnnis
W wan fusinianisudiianuvannaisaeandesfuanufesnsvesdiuuinismsd nunaz
liusnisnsAnnisianishuvuuuvesantunianisdu (Wdnwdudeadusuiag) sslunaden
fif uiasduisaarnuAniiiulurned uwidlddnnsdnudennundululd Tenia sausi
navsrlonifiaglésy odhatoeiianlmduaniunsiuiiniuiemilves nem Advuwialngwoaunis)
Tuimsianslagendeaudnngiunsiuresyarainsiunisdulasnss inagduuuimed
wnzaunnimeeuaznanduls nea Tsiiunmsdanstuniinedise s o Aflidmauindu
Arusuiinvoures no savmanielsl asiulddn deilne uiihasiumsiaunldseduniuga
Lmnmu{]ﬁummammaﬂmm wu daymudin and faseny dniawmerdidnina (tidluuazuananie)
faeny guwu Auaadou Ta4 Ganmsuitymnariuinasidefataiidosiunuognoauais nas
ﬂiamﬁLmi’JzummmﬁmawﬂﬂwquLmaqLqumumﬂmssummmﬂwaﬂ lmassAvBamily
nsuiladlygm Hannuad rietlamlildsunsuile shldavansunane dullymitlnatu uwily
gndu feifu envandulemaiiafisegldassinnsaunfnisaianiunsfuiuiniiesesiums
uiladymimiedann e199zduluguves "anndunistuiionsimunudeiionswmuiegsdsdy’
vide "antunsiuiienswanndsan Wevivthilunisuimsdansmenisiudmiuianssums
Hapuwandl Sefarraduuinsmsfinudlude sdanidumsiuanigiafiguanafiuntsuan
dwdunguauunngulussuuiasugiaegneaunisuds mstaniunsiuiiefuliuazneuaussse
anudsnmslunsfaundautgdudundndulidsmiaunluldegdsdudely
HagtunismaninesuiBuiionisAnsvesniaiensuiifuinnuniani (Outsource
agency) Iuﬂivmﬁlwawummsmwu“uaqmﬂLaﬂﬁuuiummumwuﬂawuﬂamwamﬁﬁmsnmauaﬂ
duty wigduguresdiinnunueanuiifununmmiuareonfanugnvinisuenies uagdn
Uszinmduuivninauniminisuoniiaensdeudaduiuifyaaatunsuinuisiianisé

v 1% 1% v
= a

Feusznnnastaziiiugrunanduninnunimiivesuiasuney wazteuiugsiatmduiuls



5815 195 WnsteyarUSnssend U 7 adud 4 (ganeu - Sy 2565)

1#78s Faimsdadaduguuignivimani laseravhnsteniidevieviilideliAnseld
(Non-Performing Loans : NPL) 31n511A15H1UTM53nN15t0aviseanainluiausveauiusuias
ﬂﬂﬂié}’ﬁ’ﬁgm%’NLMMLWﬁz?jaLLu’ﬂﬁfmmwgﬁaﬁ%u winhinelhinseldvossurasidouiinturilg
Utmmilfinniuruiu Mindinanvesneyse FUgITIN NTTUNITHIANTVDIUTENLYYS Aoa
iandu wandulsesussudfenumiliusssy ilsdefiuilnadyad, 2550: szuvooulay)
UnLHE I U%@’wﬁuwmaq%’mmmwﬁ Tngsundnaufnnuymamilidia esngsanisianiamas
uiflul 2554 asfnansveneiai 15-20% feintnaufnmuisdesdinistineusunisuinisgndd
neunsUfRam dioanmsadindvidnyanaludnuurnisfoadsu edrlsfinunisinmumives
UswmwumumqmLuumwmmwumlmamﬂaaaﬂwaﬂawﬁmumﬂawmmmumusummaieu
Fuaenadliignuiinda 1wy Sreindudima vns viedreimnanmaiinsindegnyivesauia
ArwIATG UeASIgnviiAnA AR naneiiniduduiuianntu iinseen wumsgare
o1adessidme lknndnvalvesnsamummiidemeld wenanioradunszuidimimi
vansuvaisasuntnaumasiaiouuelifinndnevsy ldfenuaidalunisuins magendnd
LiwhunsfnwiluszAuassasiiunsiasaisieses Ujnadminsuuwasnisuideymianizntnyinliys
nauangendnfufundnielildmeoniviuiafatamludomisiamumamiivgand
n3TuYANAIL A1 taenads Uaouudasenats viiiesunegnuil yngn Dameteyal fuanadui
lafldgfidnlfide uarorafviunisdnalusveslutulunsdifignudldogou sy viliiRnuade
genendunniislussiuyana dnuuazUszimanild eanusinaduainnssuadsau USdmAnanm
maniifoshliiinsfisunsiuazasldnmsfamummiiuvaieassdiadioudunistienmisesn
snudlailymlvigrviuddinuazegesisatuae
mmwsmwﬁagﬁjﬁmﬁm%ﬁﬂﬁwLLazmsu%miﬁaﬂmﬂ%’g WA 2560 AUUALIRLIEIUTDY
SpdnThununstadetainase sl uazdsenmameunsluszuuiaieteasaumavesnsutydnans
uazvomhenureigaufinsudydnarsinun fuilniaenvureiausniumion el
Frurgn1s munagnnisdanindenfond ulsuvisvimsnunndydauaoiugdedise uas
fimuntsthsrusgiadusisuves nesuduliiBudiomsing Tnemaensu lunisthsevidures
ifuuszma wuudaasunisfnulne Anlnaseduieide faund Waeugusanundnaina
andunusulszana anduyumsdadanagnsnsianisdenfuni wleuisuimsnunndydaiu
anugAstiszuay WaunistiszAuesradusssuvesnesmuiuliiduiienisdnu uuvan
suUszanaliiAnUssansamuarUssavdna nalenvuvelauan1saLKuuLitollussdnsiidl
ANANINTageEn IRssgnsAnwlng falnaumasgiuendou Wamned iauiau gussundnaina
Aguseulannay aumsBnwseivgege Usygenduasunisfng Ividenaqediuniuseinises
Uszmeiiloaunsine fimnusludnnisannsadvihanunnay Soud sudeimgdungns wii
mMsUsznavenTnsjsiuimumulilinusssy tRngadn1sinu 1ile Pewmdedeny 5zidouduiug
Ugnilsdndniln Auunesu eeunantniFeunazindnw Tuguse 9 U eeedsdu

UszaIATaINITINY
1. WefnwmaniniilivenisusmsuseniunsusmsniivesnawuRulinduiienisinw

Tuuszwmelne



Journal of MCU Buddhapanya Review Vol. 7 No. 4 (October - December 2022)

2. oUW lun1TRRININITUTMSUSENSUMsUI M Inlivesnewmuiulviiduie

nsEnwlusemnelne

N1INUNIUITIAUNTTY
msliBuiionsAnuiiuszlevisonsinuilussiugsedredaaziduidemiiauladniy
meidelasamaniothiiauuunmansuinsuisnensudiefamuniénsiisenomuduliis
dionsfnwessmalne dafureufionsiviinisideswluasdesdinisnimumuissunsailels
nsBTRNsvesndTelud i Trasuduainissanssuvessemeaing o shlan falae
Useinaiifufiseusuiigasunisinunlusedugsvesian Afe ansgeiusng Inganige
fulsueilefiazimumaidestifinunmgefigealulan Sajaumeunsinu mside welulad uas
uinnTsuegnaun LLagﬁﬂﬁéfﬂﬂaQVIuﬁuﬁlﬁﬁgmLﬁaﬂ’liﬁﬂ‘iﬂ’mﬂgﬂuﬁi W.A. 2487 uAlALARINgANIIad
wiiauvestnAnwitu Taglud we. 2549 fndlAuvestin@nuionun 481, 000 fumeanniauiy uie
deuduanaduuwiluilagtuie 14.03 Sudmum uaslul ne. 2562 dvilauvestnAnuiimungs
fi9 1.6 SudUAeaA1SaNSY Y38 48 a1ua1uUM (Deller & Parr, 2020) Lummmﬂmmwuﬂwqma
segatusnmualidiglunisfnunitgstu SntainananuussadlvidnAnviidinused Tud
avanauny uikanduNUIAuAMTasNAnYINduUAnd1as Bnssanuesddnfanisinu ldnsety
ANufeINsTBIMAIALSINY JeinmsiauslinesmuiuligBuiiens@inwivesiguiaansys Aniden
thanwigiisnduazdediyuaien wazBoulumuniiusemanuasnainussnudeanis Tasnesmus
Tadmswansnnnlsainindnen (Clark, 2020) uaﬂmﬂﬁ?mzuumﬂﬁfjﬁmLﬁamiﬁﬂwﬂuaw%’gﬂﬁw
foul w..2553 Huiinislinaensududliidulae fsuradugfusedu diundad wa. 2553
Ssuraasudliiduiientsdnu udnguane szuunnsitiu wazszuunstiiduiientsinun a4
wuuiiney ddliaenndasivanimesygia dnu wazanudesnisvestndnuiiutdagu
drunguuszinafidaasunsd@nwliuianigeuinifde Yssimalunguanninglsy
Inglanzavswoaninmmiefinulneiionit Ussmasangy Ausvaudymiduioaduivansss e
Arldnemensinuniigatwnnusdiumieiagldfumsatuayuaniums dndnuvfduniuenan
wdwnendeliiguaud detnAnwinaridisansinvinfesdufiieaslitussnmanis
18 (Harris, Vigurs, & Jones, 2020) dauiuﬂizmmﬁﬁuﬁmﬁ%’aﬁwudﬂ mﬂﬁﬁﬁmﬁamiﬁﬂmﬁ
anuduiusfunmeanuaisavesdieglutedinajnoutuiiazdostsznidddunfienisdnw

a

fuedsnsinsanuiulsssuumstieniadliomngautuannemansugia danu wagsoldues
A waztswludaymvesyiiu ;:Jﬁvl,aiﬁm,%ﬂmﬁﬁﬂm wazlaymaunfiiatu (Sato, et al, 2020)
TuvnsUssimamawadiugievuazduiunisdelvaudosadudiuniaveaunainad
Arssadoufinduiiefneldfavainasouniafisise Suiuduiminddueiedioainy
aeadoiieliuilaiauaudiannsoldfunsfnuiigeduneldgninuliidusunisiulasans
Audeuazifieliuinisdu o fonau lasanstuiindnwienafigassmneiiisaiedrinnisldane
vosfguiagaudny luvnnsddositalunislddnsdunisinuiigalufeuusinilovanddes
ningnsdmivszdumsinidu q feaadisdasnansuunuiigiluviearnadrtnnislddediu
msfnylussiugmudiuiaioandldievesssuanomavieUdesduiiomsfinuuenlsaion

ToguszasrdnUsen1sniaveaununsiduusdienlesiun1 sk uiaeAu I M INinenIs



5815 195 WnsteyarUSnssend U 7 adud 4 (ganeu - Sy 2565)

P Y o v a Y] o PPN va a & a aa ° U v o aa
AparadasllanudeIvIgeniza1uenadn biduliduae dudnsiavdniulniso und
AUAIUNITONLARTIADINITUNS Y UAUDUNDAUM NTHRUVB IR ULDY DNanTarululsenAIunIn
w1 lRurRswntnS s uNdaLTeIvyRnIgiuntaauwas Iiauewivnay Tuvaenly
a a va oA A & . , A W I (=, A a Vv D = &
afnRulvauensalidy ‘uasen” Tunsaindamanuidu ‘fe wraisinddlasunisnanfmely
UszinAduuazdu q Aen1suiulpanuysivenaduniandeaiuegininseuifednedu sl
FuwnliumshijduiiensfnwvesudasUszmamlanasiuiudignisniguravsiuglviguuas
Li‘;JumiamwuaﬁgswzmﬂumﬁﬁwmﬂizLméfmm%’wmﬂiwwéaﬂwé’qﬁu LAEABIAN1SUSU
Pananazszuulvaanrdastuanulasauluniswdsiusgnadadurasuseine
Ussindalnglalinnudiriunsfinyisgiewnn Wesanmsanwiiinanensnauiussiaun
I3 a Y a Py | A v o | vl
LﬂuiwzLammuuazmmiﬂiwqaL‘UasluLLUaagﬂqummwwaqmaamL’JmL‘waiwummmgm
WanAusgaduaue Niunysswelneyssaulgvifeidudiseudning dnunindluidisanely
nsnwseidudiuiunndsdndudesdnn “newuiluliiduiienisfine (nee.)” Y el
wnissutnAnunuiauaaununindaudseauliseufnwneulateniatvandiyiazaigoinauia
szl nsnunainaseuaiiadiselades Jiuduieiduanansou windsnlalinisdduiie
nsEneluwaltiu dniSeu dn@nundsanis@nuinasiiutieszezinatvasand 2 Yldudaluiinng
navanldniinaauiduien1sfinwdy JuilinAadymnisaisdisent deanmnvesdymnising
FsgniinesuiduiienisAnwilaed As AnudilaRaneItun1sfEnRunemulguion1sAne
AMgnsiuvvesiundedulunisadnelddanuuiueuduiinaisuenuaz Jadeaielu
ATOUATY (Tus1nsal, da, 2018)
nowuRulijuien1sfnyivedlngdulainisdiiunisunegneiuiulaznanenoenus
lneilaauselovisaimsugiauasdinueg19de Mvg1adunITITEEeINITI NUNUNINSRUNeToY
) v a o o e Yy a vy oA = 9 Yy & 1 o a
D1AYVDIUUNAUTZAIUNITANYT 2539 W) ﬂamumﬂmamwaﬂﬁmm LAAS AU U U
UszdUnisfinw 2539 {7 “nesyuiubidduiianisfne” (nee.) \Wududinguwsndinissdes
FPATTRUNDTITLNUAU “NEF.” AENSIFNUTINTANE TIARIINTINITIBNUNINITRUluSSou

1
aAav A Ao

Iituauies M3Telddlinguszasdiiednedn Yadinnquildagtuedluisisuduasransouniy

I o

g1asufAndeInsiNedodeiduvetnuiesdl axlinsnununinistuiiefiogendudiensoly

Y
1 U

wAnwanmnisegefedagtiu Jyminedenduuardeyailosrunuiasugiatazdeny lngfnw
nnguinfinndrseauainnitnadideulemudyginisdtdu isizdednluliideninisdu
laed1939978385M5dudUN valfI081931UIU 57 518 warllATIzdeyaniAInutLazATeuas
HANSANINUTY daulvginsnakuminisiuieiegefeuavaniuninge “nee.” Inafeisnis
o ~ o oA o Vo R a Ao [N o a =
dan1siigrnuiiegendy lagdliduntvaiianayieg-vigs 91uulndifeeiu ongiade 28.7 U
anunmlan dulvginis@nuseAudSyand sewmunserulSyainuazeydsy selaaivet
1919 15,000-17,000 Um yeuidednda uay 78.9% dgliduiegdrsdmin Negendetagiu
drulvgulssiantudsydiuule wazdrulngendeed niiudaunsagidndedudiadmin
Tnedgwuneaiuiiegendeinuuniiande deawazanlddnelunisiiunisas sesasunlulygm
dundou kaznudynlunnganny wasUTuamauInnIeRgnin anuninse “nar.” 94.7%
FrszAudsliadedu lnsuvaududAgAviandise unansiglausyirvesaues Jamilunisdrsyau
! P oA 1 & A ad ) = Y 1 v aa )
dlva)iduseswes anuldazanludunounieisn1stiseAu naumeg1a 93.0% faansiinetyedy



Journal of MCU Buddhapanya Review Vol. 7 No. 4 (October - December 2022)

Duvesnuies LLazﬁ’mmﬁjﬁmimqLLmuLﬁmﬁuﬁagjmﬁs wﬂizmmﬁﬁ’ﬂﬁﬁaﬁasﬂiawﬁma?{aﬂwmm
1,167,000 UM 86.8% 168’3%%’%13LfﬁJuﬁuﬁﬁm’auﬁuﬂauLaﬁﬂ 36.1% Wiawflsuiusels Tneaiulug)
FosmsHeufusuAsnieNfuioutisziu “nor.” warluduudilndiAssfudesnseufusuans
mevideleudisziu “nea.” w@iaduund dadluaifesmsszezinanlunisnsuny 5-10 U guassely
msmausudLnfnadowrliieluiinusssriuiigdu sesnantnafemaduargeluogi
530157 fAfinnsneuawieafuiiogerds 98.1% Jagtuiinisesy lngdinosuninduindian
fingUszasdndnlunisesinitefiegerdoifudiuunn luduiugdiidesnsiiiederdofiuvesmules
Fanuatiu 98.1% fmsnununisduiiiefiogends Taquszasdudndoifioduiuniad Tasdinng
NauRUiUATeRLeTogeduNTian sesaaiinis L unsiRuiefiegends uagns
MILHLIUMIAUImARB UL Liiedamitegerdelinuiedlfifitu esnnsfinuase d
Benfnwnuametndindd “nemudulvifiudiomsfinu” juusniviitu fewiutuiidestisyuds
laiunnddn mﬂﬁmisumamiﬁﬂmlﬂé’aﬁ’meﬁmﬁﬁéuﬁa 9 11 hagyhlraunsanuuseinudgmlatniau
QnfesnTy uay mamaamiumumiaumawmaﬂﬁ]au q el ugudeyalinsviiisouas s
maauuauumumstﬂstmm% mﬂLaﬂ%uLLavamuumsNulmﬂﬂmmmmms iletelvinguay
mjnantoiFudurinuginnsend wiiidensnmaiunad annsoifiegerdeiiiauambunes
uedlfiity wasvenelugouanvessingudusioly ($ias3a, 2545)

nsfamadenagnsianuddysenisuimsesAnmaidluniaisuazienyy 19y ned. uas
U3Eiidisuimsuagiaungnuiives nea. n1sianisidanagnivasesdnisiuazlsznouludas
nszUIuNIT 3 Sunoulng 1 Ae %uﬂ’]iﬁﬁ%u@ﬂaq%ﬁ‘ %umﬁmaqwﬂﬂﬂgjﬁ’ﬁ uazdunsUssdiung
nagns Imamim%umauﬁswav@am St (uwma, 2561)

1)éuumiﬂmumﬂasma (Strategic Formulation) azigadestunisimuaiusia (mission
statement) nsfiR1saNdsleniauazdedidaiiunananimuindennieusniiansannisiagauds
INTOUVBIBIANITNITNNUATAUTEAIATEEZEINIITAUUTBIUNINTONNALNTAN 9 UazATS
dnaulaidennagnsnavinunldlunissndua

2) %umﬂmaqwﬂﬂﬂﬁﬁﬁ (Strategic Implementation) %Lﬁaﬁaaﬁuﬁmum’;’mqﬂizmﬁ
yoaunuUszdd mstmusuleuiensydaynainsisuiingeunineinsnsdnasslsiuinssuiuna
gNSHNg 9

3) sumstssdiunanagys WunsdaasruunIsmuRLarsEUUATUAYLANG 9 iouan

[

Toyauazdoazulunsianasuivinnsgiunisuiuiiuaznisussliunannaeiinnsguidenis
Anwiileiannuazduaiuesdnslinsziuganm qq%u 2 9

noe lugadagiiuazdesairsanudesiulfiudd dnu uarUszmand msiaungnsmans
msuimsdanmsdiuanuiuinseudedsauvosnemuiiuliiBuiionsdnuliunddu Wy fnns
FuiFes “nagnsmsuimsinnisduanuuinveudediavesnewuiiuliiiuienisdnuly
ouan” lneilinguszasdiilefnuuaginausimsihnagnénsuimsiansiunnuiuiaveuse
faau (CSR) anlglunisusmsdnnisnee. lusuian nee. riaéﬁu’a%umLﬁaLLﬁ”Lﬁui'jfgwﬁamamm?iaug’]
nansnuliunthiFeuiinanasevasiiiselitios JaguuldudmsdnnsRudtuliudnEeuly
LaIN31 3.7 81u91e warldauuszanauaiufuluunnnit 3 wauaiuum uidundaldussgidusing

10913 fAnwlaldi5Tms1esienans (Documentary Research) uagduniwaliatgdin (In-Depth



5815 195 WnsteyarUSnssend U 7 adud 4 (ganeu - Sy 2565)

interview) lnefififoaviaunisianisinwiuas CSR ilumeiinsiest ietunldlunsiase
e (Content Analysis) WaziuugUile (Analytic Induction) 31ANaANY1 Nee. AITUILUIAA CSR
wlglunisuinisdanisnesuauinniniy wazalsedlunszuiun1siniunanaeesdnsu
“CSR in-process” IngU¥udgadarimun dodsdu vonguunesing q Mieades ielinszuiunisnis
viauvesnea. TWidawazfusssuiunning uagamsiinagndenu CSR - Aduisensuidanidu
iwsesile 917 wleunglumsiduguassdnsegislusslanaznsiaaeuld (Good Governance) n1s
wnsnlundndnsuywesu (Human Rights) msaliusuegiuilusssu (Fair Operation Practice)
wUfifiilesesunisaesiuiu msuuusle q msaenadestuiieandril mufannsgiu IS0
26000 uazduT 1¥u OECD Global Compact magaaun1siu3n1sfin (Service Mind) Taud dey
siognén Belufiil waneds 4 dunasesvesdd aoufine wassuians saurmsiiuleuienisiidau
suilunsiaundsny WuRanssudunsfine adeseld uasiauaunmdia dedeidu CsR
Wsndnueninilonnnszurunsmaiauvdnyesnea. (CSR after-process) M3fmusly CSR 1y
gmsenansndnuanee. 1Weldin aznelhinuadisetinou funases fUsznauns ey uazdeny
Tnosam vl nem. Uszauanudnialunisadsnnusindiesmansdnwuaztuindoudanslignis
Wannfdedulgegnouiass (31395304, 2015)

dewndillduinisniady wu nea. disuauunnty wesiidunousnnmefifediiunis
AesgaTiasanldmaluladiazuinnssudugieyinlinisinauiiuse@nsaimn wasUseansuauin
Y onoghaduy nisldmalulaBansaumadunduiunisagyiliissansnmdueulasafouay
n1sinueglusedvasan wazaireanuiianelalidveraisduasdnfnugldssuuiaiiy
fianslagafiande vonintunuideluvsemdlnglutiigtuiianusodomnemadelulsamad
IFdAnuluidesmansenudruyadnandulifvesnguind@nulusedudniuiygind lag
Wisuieuszninanguiindnuniildne muiuldiduionsfnwduindnuildvuvesmuies wuin
nauiinAnufildnewuiuliifuionsinuiuunlduinaiiaiasuvesunisviwaderimuaily
nseauwarn1sldiglunisuan uasdamsdnuesunidndnaneyiruaflunisesulunisau unilse
viradlunsldanglumauin (Boonroungrut, Fei & Dechprom, 2020) Swszwmseaugn1SnTina1
1 Banvmi ynd Taun “nisivil iWunndlulan” Wesnnmsivildemsiiuiiayldluouianunld
w “euau Wunndlulan” wuiu (nivig vnd Tawn) é’qﬁ?umiaamLﬂunﬂﬁu{]ﬁ]@ﬁu‘lﬂamsamu
ARunsinu azthwiamauangdamu aseuaia uazgafivedlusuian wagymesguramsly
arutemiessiadiud iesndlail nee. udnquanmarifasilenatiosvioliflomaneiiay
#sunsAnwlussdugs fofu nea Saduosdmavileiivasaneumdendmadenuld



Journal of MCU Buddhapanya Review Vol. 7 No. 4 (October - December 2022)

NIDULUIANTUNITITY
INNINUNINITTIUNTINAEULATIT ned. dulussrnisidinuddglaedunumlunig

aseanuiiieuiumansAnulinugigugenau

HymmsintndrsviinesmudBuile
N3ANEN
1) Jadomeluiiinandagnuil
- sldRudRnIngUszaw
- gnuihanulaignszmil
- m%ﬁwﬁu"l,ﬂsﬁwswﬁé“mﬁau
- grvilinsudeulonstisenil
2) Uadumeuen

N3TUUNITAIANITLTINAYNS
1. NIATIVABUAN MU ING O
2. M3davinagmns

3. M3UuRnunagns
4. MsUsTduRALaYNIIAIUAY
5. m3nagnslUufus

HUININISUSUISUSENBNVULNDAAAIL

- ANELATEFNT niAesdrsznasuiRulviftuie
- ulsueiguna nsAnyvesUszmdlne

3) Yasefinainnisisendisy 1. nstlesuauides

- 9ATINBNLUY ) 2. MsaseAnuUasuLUasiu

- szuUMsAnausilafiuseansanm nadne

- msamﬁ;umqugamﬂﬂﬂ 3. m3ldmalulaguazwinnssulunig
- szrnaINsinsyuildivunyay Foarunoenes sty

4. prumiiieusav dusssu

5. maaniuanuludgnuasnisufauius
YDINANIAEIU

6. Msussimuazudledammiiae

7. waneuunulusseze

8. ANUSURATOUADEIAL

P a o & a Yy A =
ELNUATINT 1 ﬂﬂi‘U‘mﬂiLLazwwu’mummﬂamumﬂwgﬂmL‘W’e]ﬂﬁﬂﬂ‘t-}ﬂ@UﬂﬂﬂLaﬂﬂIﬂuﬂiszﬁlwa

s2108uTB

meidendilssdnuifsaiunsuimsuislunsuimaniesnomuiuliiudionisinm
ieliinemuifuiionsAinmannsaniousesiumsaivdsuuvasiiivlnlugatiagtu Inefiedosiie
Tdlunsivsusiudeya

1. MyIATIEvinsaifinyvesuTem Anaew n3U 9nn

2. MIFUNWALUULRIEAN (In-depth Interview)

vaulwaug lidayadAny

Hsitoyaddnlunsifodenunimlundsdl Ao

Nl 1 §UsvnT U3 Aiflaen ndU 1

naud 2 filerrgdunisuImsuidnlunsuimni visndiunsdunissunas n1s
Uimadanagns Taefiusvaumsaimsvihaududeomgdunsuimnsnudnagnsgsauimmi
YDINALBNTY



5815 195 WnsteyarUSnssend U 7 adud 4 (ganeu - Sy 2565)

dyUuazanusenan1sivg

Yy A

1. anmiialurasmsuimsuisniumsuimmiivasnamuduligBuionsinululsame
vy

‘{ngmL%w?jl,?mﬁuaﬂﬂamuﬁﬂﬁﬁ%Lﬁamiﬁﬂwﬂuﬂizmﬂlmﬁ?mﬂuﬂmmﬁ&iaLﬁaqmamu
umaneduy fanusifuiiasdesdinistestusazuiledymiiing o Gﬁuﬁﬂiuﬁaﬁ;ﬁ’ut,t,azaumm
wmanisiilduafifonisliuisnivuimamididundudiiums Sendumafulssansnmuas
UszAvSualunisudmsuiiaes nee. U%@’m%’uu%mwﬁiuqsﬁwm 7 Sy win1sUinsuives
noa. Tutudesiiiedestuulovidnasunmsfinuvesisuna Sssivsuiuiiassedase Slunane
UspifiudefiagUinuds uenanduszuianmsasimuailsuedaaiuiufuvdowsundadiinane
fugaasiouazainenuiianelageaalifugddutu noa. degransdnuiiosanuisnelaves
tndAnuluszdugaufnwidenasuiulifiuiion1sdnudu nan1sdnwinuin anudfianelase
neanuiiuliiduiiiens@nulasnmsuegluszivunn Weswunidusediunuit fney
wuvaeuawd@Infimufieeladduil 1 Ae suteulyvdnin asinislidBuRunesuRuligdy
ilon1sfny) S1fuil 2 fie dulteulviaiuliiBudiduil 3 Ao duteulunszuiunsvediuuas
dsuanving Ao suteulvvesfulvidey muddu

nan1snaaevanuAgiuauladn Yademeseninsmansvestdnfnw lawn e giiaie
Suudites endnwesfunases sreldvesunasedhifiinuduiusiuaudianelavesindnu
sedvgaudnwidonsanuiulidduiiionisfnwiegeiifodfynieada uansindadenis
Usznsmaniueaindnw fu e pfinna S1uduiides o1dwvesunases Telduestiunases
Asfudiaduianelalduandeiu gniiu nsfnwvesunasesanuduiusivaiiuiisnelaves
fnAnwisziugauAnuidensmuiiuliiuiionisAnwiedrsiidod i fynieadi wansin mna
Uszansenansvesiindne fie msdnwivesiunasesinafuimiufianelafiunnsaiuy (algna 1iles
g, A3NIWN AgSATEIRLS, & Fseius winwde, 2021) axdiuldan anufiawelalaesiuvesUszyivy
fo nuf. agluinaeia uiagdeulinsUSuwuLasgaBenliningauivanunisaidagu

2. wwawslunsiauinsuimsuisnivuimmilvesnamuRuligsuienisAnuly

Uszwmdlng

MeiRLINIUIIIUIETUUIInivosnamuiuliiduienisinululssimelneasd
mmmeﬁhqmﬂu%ﬁm%’w%mwf‘:ﬁ"giﬂagj%mwszmi osanidulasanisvessuraidaaiy
msfnwlusziuganiiniadtedu uinsdnuilussiugeifianliaefideudrsgeiliensuunue
Temalunsinuse neaSathanddmtelulssdiug uidedgmuiideideivioniuuimsni
Whanfidruanglunistesiunasuilatdgm wanfessuilsanuAniuveslssmsuiunuidey veq
$elnil fhede wagan, (2021) lasunanisidedutomuese nom. il

1) sniansrUUgAUsEy

2) WanuAnwusasiitisguansgiuiunesmuibuiiienisinwvestindnu wazasdnlid
nsuguilmealviugiguseln

3) afrausagdlaliignuidud wu fifuauln Bouauidy vifidBuly mndrssduaznsanan

Y

21987ANADLNIASINLINADIVTY



Journal of MCU Buddhapanya Review Vol. 7 No. 4 (October - December 2022)

0) msdnszuunisliviuiensiuitunesuitudiionsinw (nee.) Tviousussuunisld
nilvidonsfuiudty

5) mstaduldunanislumsadinediliiseui nea. ag1ea3eds

6) Asfimamamumaiiugfegieaies

7) annidlffunishauidulssleniasise wu difuauladivhnunisssamiibu
Uselemisoansnsny videoaadluvhnudsiuiiiduauniedesdunse Sgensfiunnsnisaiiuayy
grviinguil 1y menasvdeuniinnnsdBudionisfinuusdndihauumuby

SouffendudeiaueainUsyanvy wiidosdinsiansansgiseusu faviuersvziadam
Tmituuwuiymiiy uensntdunsiimsimuinguneiiietesiu nee. Taenedosiuaamunisal
Jaqtiu 1y Wosheanunsailade-19 fmslimahdyadiaansednd Fefesingmnesesiuse
(Saengtim, M., & Beokhaimook, C., 2021) v slHTuSemSuUIIsTE nod. faeudded Judy
s ludavadasrlinomulifiudionsdnyiasydnmd uaraussmoudelanuuasigua
wazUszrnruLitedaadunmsinwvesemvuiulvallasamzualenanmanisinu Ssazdaaiali
Uszndlvedinmsiaunds q uld

References

Boonroungrut, C., Fei, H., & Dechprom, S. (2020). Dark personality impacts on saving and
spending attitudes: A multi-group analysis between self-support and loan students.
Kasetsart Journal of Social Sciences, 41(3), 521-526.

Clark, B. (2020). Negative Impacts of Federal Student Loans and Grants. SSRN Electronic
Journal.

Harris, D., Vigurs, K., & Jones, S. (2020). Student loans as symbolic violence. Journal of Higher
Education Policy and Management. 1-15.

Jaruwan Pengmon. (2015). Strategic Management for Corporate Social Responsibility of the
Student Loan Fund in the Future. Academic Journal of Humanities and Social
Sciences Burapha University. 23(41): 201-222.

Natthapol Nueangchompoo, Sirikawin Krutkrongphan and Jiraphan Namchawad. (2021).
Satisfaction of Higher Education Student on Student Loan. Buddhamagga. 6(1): 202-
214.

Noppadol Punpanich. (2018). Elder’s Assistant Automation Business Strategy Process of Small
and Medium Enterprises (SME) for Change to Ageing Society in Thailand. Western
University Research Journal of Humanities and Social Science. 4(3): 170 - 185.

Rawiwan Dechanupaprittha. (2002). Financial planning for housing of 1996 studentloan
graduates. Doctoral dissertation. Chulalongkorn University.

Rungrote Faiyuea, Chaiyarat Sirinakorn, PhrakhruSantipannathon Prongchit and Phasakorn

Dokchan. (2021). Guidelines for Solving the Debt Problem of the Student Loan Fund
(SLF.). Journal of Roi Kaensarn Academi, 6(1): 199-213.



5815 195 WnsteyarUSnssend U 7 adud 4 (ganeu - Sy 2565)

Sasamon Sanguansin. (2016). Administration to Efficiency Increase of the General Insurance
Funds According To the Sufficiency Economy Philosophy. The journal of social
communication innovation, 4(1): 33-47.

Sato, Y., Watt, R. G., Saijo, Y., Yoshioka, E., & Osaka, K. (2020). Student loans and psychological
distress: a cross-sectional study of young adults in Japan. Journal of epidemiology.
30(10): 436-441.

Watcharaporn Jantanukul, SanyaKenaphoom. (2018). Student Loan Fund: Causes of Defaults
for Repayment of SLF. Humanities and Social Sciences Journal, Ubon Ratchathani
Rajabhat University, 9(2): 123-130.

Williamson, P. J., Wan, F., Eden, Y., & Linan, L. (2020). Is disruptive innovation in emerging
economies different? Evidence from China. Journal of Engineering and Technology
Management. 57, 101590.




sUuuumsdnThtydvesiawszarrumaasluaiuiidmiauasuga
THE ACCOUNTING FORMAT OF WAT PHRA ARAM LUANG IN THE AREA
OF NAKHON PATHOM PROVINCE

WezAgUIUaNINT
Phrakru Prathomsutakon
WM INg1aeUEsTil

Pathumthani University

cio.pravit@gmail.com

(%

unAnge
uneideliiilunsdnynidewuunannds AnvinwiAninedunannvssssuiiioduasunis

U a

v3lnmewsesiaeery uaruwAnieafussdunginssunisuilanewnsvesiaeorgdu Auiide
fio SmfauasUsy ndudiogne Ao wazAnwasiianszensumarduaiiufidmiauesgy S1uan
231 eu l33dndonuuuLtsiuedafudadau Inedesturnsdunguiiedne Tnenisdudaoeng
FreFBnsduegnsie Mntuishmsduiegnsheiinsduesiadussuy desllefldlunsided 2
viln fie 1) wuvdunwal 2) wuuaeuny Jnzideyalasdiumsideideliinn adanldluns
Anszideyauszneuseosas AladsuazadudsuunIgIu uazilesziannosw g
dumaidadnunm Wieneidomudidouusssodmssaun
NANIILNUIN
mi%’@ﬁwﬁ’zﬁL,Lamwsmﬂumﬂﬂig%suaﬁﬂwwmmwmﬂumﬁuﬁ%’wi’mmﬂgm WU31 dau
Tngifindninasilunisdni Uy dvesmszensunanfeufiinungszilovvesin Anduiesas 58.0
fidaviBuazeenenuremszarumaisfionszass Andudesas 77.5 fnsivasumugnies
yosUgInelunsyensiunalsieidnening Anduiesay 85.7 uagliiin1snsaaeutyTveansy
91 umaNIINMIBuNIeuen Andudesas 93.9
sruumsmuRuaglumsdnrhtyivesianszormunaduasiuiifmiauasusy wui §
PwAniulun s eglussdiuann Sanadewiidy 3.92 definrsandusiesy wuin nsldunds
s0ldl fanadinniign danadewiity 4.16 luvazfinsiiuguanindau fleadelosiian o
AdgIiiy 3.49
ﬂ’]iﬁwu’lﬁz‘U‘Uﬂ?ﬁﬁﬂﬁ’]ﬁfy}%%@ﬂ’?ﬂWﬁ%@ﬁ’mMajﬂiuL%Glﬁiéﬁﬁﬂ%f@ﬂiﬂﬁﬂgu nuidn T
A egluseiuunn defiansundusiesu wuin nsuimsuaznismugy danadeuniigs 3
Tuvaiziinsdafiuienans fiaadeiosiign

v o [

AENAgY: N13IAYINURT, TIANTTenIIUnaI9



Journal of MCU Buddhapanya Review Vol. 7 No. 4 (October - December 2022) @

Abstract

This research paper is a mixed method research study between qualitative research
and quantitative research. Applying the concept of Buddhist Dharma to promote food
consumption of the elderly and the concept of the level of food consumption behavior of
the elderly as a research framework. The research area was Nakhon Pathom Province. The
sample consisted of 231 monks at Wat Phra Aram Luang in Nakhon Pathom Province, using a
proportional stratification method. (Proportional Stratified Random Sampling). The sampling
was done by a simple random sampling method (Simple Random Sampling) and then
randomized by a systematic random sampling method. There are 2 types of research tools
used in this research, namely 1) interview form 2) questionnaire to analyze the data. By the
quantitative research section the statistics used to analyze the data consisted of percentage
values. Mean and Standard Deviation and multiple regression analysis methods qualitative
research used to analyze content and write a descriptive description. The findings of the
research were found as follows:

The bookkeeping and accounting reports of Phra Aram Luang Temple in Nakhon
Pathom Province found that most of the rules in the preparation of the Aram Luang's
account were to follow the rules of the temple. Accounting for 58.0%. Those who make
accounts and issue reports of the royal temples are monks. Accounted for 77.5%. The
account checker in the royal monastery is the abbot. Accounted for 85.7 percent and there
was no audit of the royal temples from outside agencies. Accounted for 93.9 percent.

The internal control system for accounting of Wat Phra Aram Luang in Nakhon
Pathom Province found that there was an overall opinion. At a high level with an average of
3.92 when considering each aspect found that the acquisition of income the most average
has an average of 4.16, while asset supervision the least average has an average of 3.49.

The development of accounting system of Wat Phra Aram Luang in Nakhon Pathom
Province found that overall, it was at a high level. With a considering each aspect found that

the management and control the most average has an document storage the least average.
Keywords : Accounting, Wat Phra Aram Luans.
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Abstract

The objectives of this research were, 1) to study the characteristics of the air cargo
areas development for the success of the international air freight industry, and 2) to create
guidelines of the air cargo areas development for the success of the international air freight
industry. The in-depth interviews were conducted with 3 groups of key informants, which
were a group of 10 customers, a group of 6 service providers, and a group of 7 area
administrators who involved in international air freight forwarding at Suvarnabhumi Airport,
with total of 23 key informants. An interview form was used as the tool for data collection.

The results showed that, firstly, for the characteristics of air cargo areas
development; Had visions, policies and goals to build an air cargo hub and logistics center;
Regulations and laws were in line with present time and support the development as a
logistics center. For the infrastructure development of freight transportation; In terms of
management, professional managers had skills and capabilities to manage air cargo area
efficiently; had the readiness of physical resources and personnel, established business
cooperation or alliances and promoted the good image of the air cargo areas. For the
external factors of management; there was war in foreign countries, COVID-19 affected the
economy and there were changes in innovation and technology. For the service quality; had
the ability to provide a full range of services linking government and private information, had
the innovative capability by bringing in a large database to provide electronic services, had
international standard security system, and secondly, created guidelines for the air cargo
areas development, developed customs regulations, laws and various permits; increased
personnel and expanded temperature-controlled buildings; and developed infrastructure to

connect to being a transportation hub and logistics center.

Keyword : Development model, Air Cargo Area, International Air Freight Industry
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ABSTRACT

This research paper is a qualitative research using the theory of marketing strategies
(8P's) that can be applied in marketing planning to create a business advantage of coffee
shops that use environmentally friendly packaging. research framework The research area is
an eco-friendly coffee shop in Bangkok. Two groups of key informants consist of
entrepreneurs and a group of 15 coffee shop users, using an unstructured interview
selection method located in business communities and educational institutions, where the
population density is diverse, occupational groups There is one type of research tool which
is an in-depth interview form. The data were analyzed using qualitative research. The results
of the study found that

1) The general environment of the interviewee's establishment is mainly located in a
community with a high density of clients of various occupations. From the observations,
customers are familiar with the store's employees. Able to communicate needs and express
opinions directly to the store's staff.

2) Using the 8Ps marketing strategy tool together with the strategy or concept of
service quality, it was found that coffee shop operators using environmentally friendly
packaging in the area Should have a marketing plan to create a business advantage. By
focusing on the use of different strategies together, the two strategies, namely, 8P's strategy
group will focus on product strategy selection. and strategies for using salespeople

This research knowledge will be useful in marketing planning. There are a
combination of factors to create a competitive advantage in business, namely the lowest
cost leader. differentiation and focusing on specific customer groups To create a
competitive advantage in business over a typical coffee shop is a coffee shop business that is

conservative.
Keyword : Marketing planning ~ Marketing mix factor
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Abstract

This research paper is a qualitative research study using the concept of community
roles and needs. Mechanism of temple and community relations and the concept of
community relations management as a research framework. Nakhon Pathom Province the
key informants were monks and monks, developers, and government and people, totaling 15
fisures/person. The research instrument was a structured interview form. Dedicated group
chat, observation and recording tools analyze the data using content analysis and write a
descriptive description. The findings of the research were found as follows:

(1) Roles and needs of communities in community relations management the needs
of the villagers encourage the preparation of household accounts. Promote the
establishment of a saving group or community cooperative. And create a network of external
communities and apply knowledge and experiences from outside to apply to their own
community Career needs study and analyze the potential of the community contributing to
the occupation of the people. Establish a framework for systematic integration of
occupational groups, emphasizing the participation of group members. Exchange of
knowledge, abilities and experiences Income needs most people do not have savings or
have little savings and this problem. The need to have a source of income is community
tourism management, community market, and community market or community shop. And
community exhibition center or OTOP.

(2) Factors that enhance the relationship between temples and communities in
community relations management including religious ceremonies, divided into 3 aspects: 1)
religion 2) superstition 3) astrology annual traditions the main merit-making festivals are
Songkran Festival. Lent Festival, Sart Festival, Lent Festival Temple and community
development work providing services that promote and develop information learning for
people and religious operations public work Develop a form of assistance that focuses on
one mind. And the development of a form of assistance work that focuses on another object

(3) Community relations management of Wat Si Sa Thong Nakhon Pathom Province
network relationship Can be divided into 3 levels: (1) Individual (2) Institutions within the
community (3) Networks outside the community Structural relationship of community Any
activities for monks, teachers, and community leaders Take the lead in judging and
controlling operations. While the villagers will make their opinions as followers. Relationship
by time of change there are 3 interesting things: the way of life of farmers. Change of
measure and expanding and moving the population Sustainability of the relationship
between the temple and the community It is one of the things that is very important for the
relationship to last forever. There are also sacred things in the community that are

considered as one of the factors that can create

Keywords : Management, Community Relations.
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Abstract

This research article aims 1) to determine the factors and indicators of the study on
Non-Formal and Informal Education of Latphrao County management according to new
normal; 2) to assess the suitability and feasibility of the study on Non-Formal and Informal
Education of Latphrao County management according to new normal, a research and
development operation. The samples used were educational experts at the Office of Non-
fomal and Informal Education and Civil Education Bangkok Area 50 districts are executives or
stakeholders 120 people used interviews and expert questionnaires, who were school
administrators, collected data three times using delphi techniques. Select a sample in a
random way Snowball by 21 experts, analysing data using percentage statistics, averages,

standard deviations, median and quartile ranges.

The results showed that 1) the development of the study on Non-Formal and
Informal Education of Latphrao County management according to New Normal. There are 6
main components: management, curriculum, teaching and learning, management,
atmosphere of the premises, and measurement and evaluation, 2) The results of the
assessment of the suitability and feasibility of the model showed that the curriculum
aspects of the use of learning resources and measurement and evaluation. The
appropriateness is the "most" level, second only to teaching and atmosphere of the place, it
is appropriate at a "very" level, and finally, the management is appropriate at a "moderate"

level.

Keywords: The Development; Non-Formal and Informal Education of Latphrao County;

Management; New Normal
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mAfeiiitnguazasd (1) ileAnwvanmilagtunisudmsdnniznagingmannaaunisal
nMsundszumvenidolifa  CoVID-19 (2) Wienuilymuazguassaiidnenisuimsdanisnnie
ngrainanunIsainIsunsszuIaTentiol¥a COVID-19 uay (3) itenuiuanien1suimsdnnig
AMgingrananiumIsimsunszuInvendelda  CovD-19 iunidedeaunin Anwiain
AIUNUNIATY FIUNUNIALDNTY FILNUNIAUTZVIRIAN wazfnunIAUTEY 9y 591 20 AL 1nen1s
AnLFeNLUUIIES Tduuudunivaliuuilasaasne (Structured Interview) wagyinmsilaseviteya
lAgNFaTULUUNTTUUIAY

HAN1ITENUI (1) an1ndagdun1suimsdanisn1igingmannaniun1 sainIsunsseuln
veadelafa  COVID-19 Usznaude 1) duuleursninds/nguane/aninis/ng/sudeu
2) AUlATIEINISUIMIANIUNITAL 3) AUUARINT 4) AuuUseana 5) audanaunsal/wmealulad
6) AUANNLINGOUNILATYFND A walulad waz 7) suaduliuiusuveaniunisallain-19
(2 Iymuarglassafiidonisudmsdanisangingranaaiunisainaunsssuinventolya
COVID-19 wui1 1) ypainsuiauaay 2) San aunsal uazanuilifisame 3) nmadausis 9 il
anusudle 4) msdanisdilifiussdniaim aaenaw 5) Fnnsdeanslidenadostuaniunisal
LaENNTSUTUOUIEAITUY WAy (3)  WUININNITUIUITIANITANIEINGAINADIUAITE
nsunssrIavendelaia COVID-19 wuih 1) Fesflununsiinlunissuiie 2) maadulafeanssiin
vuitugiurestoyatnians 3) nisdeansfesnsgsiidasausania ludrsaanfiunzay
4) Yaassnineinsnianisuinisiviiigane 5) %’m&gq@uéuﬁﬁamﬂﬁaﬁmﬁwﬁLaww way
6) lmnuddyiunsiidiusinvemnaiegiuy

ANEIAR: NITUTMISIANIT ANEINGR NSwnsszu1n 1asa COVID-19
Abstract

The research objectives were: (1) to study the current state of crisis management
from the situation of the COVID-19 virus pandemic, (2) to study the problems and obstacles
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of crisis management from the situation of the COVID-19 virus pandemic; and (3) to study
the guidelines for creating crisis management from the situation of the COVID-19 virus
pandemic. It was qualitative. The key informants were selected from the government
representatives, private sector representatives, civil society representative, and the
representatives of the public sector, total of 20 key informants by using a purposive
selection. The instrument using a structured interview form for data collection. The

statistical used by descriptive method.

The results found that (1) The current state of crisis management from the situation
of the COVID-19  virus  pandemic  consisted of 1) the  government
policies/laws/measures/rules/regulations 2) situation management structures 3) personnel 4)
budgeting 5) materials/technology 6) economic, social, technological environment and 7)
uncertainty of the Covid-19 situation. (2) The problems and obstacles of crisis management
from the situation of the COVID-19 virus pandemic found that 1) the shortage of personnel
in operation 2) the insufficient materials, equipment and premises 3) the various sectors did
not cooperate in implementing the implementation 4) the ineffective management lack of
unity; 5) communication methods were inconsistent with the situation and public
perception; and (3) The guidelines for creating crisis management from the situation of the
COVID-19 virus pandemic were; 1) There must be a plan that good to deal well. 2) Decision
making in various matters must be done on the basis of information. 3) Communication
must be done with speed. 4) Adequate management resources should be allocated; 5)
Operations centers must be established specifically to manage the crisis, and the public

sector.
Keywords: Management, Crisis, Pandemic, COVID-19
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Abstract
This Research article the objectives are: 1. To study the general condition of foreign

workers welfare administration. 2. Study the factors affecting the welfare management of
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foreign workers. 3. Propose a model for applying Buddhist principles for migrant workers'
welfare administration in Samut Sakhon Province. Use a qualitative research methodology.
field data collection by in-depth interviews with 26 key informants or people. From a group
of scholars on Buddhism Group of academics in public administration Labor academic group
group of entrepreneurs or executives Group of government officials on labor A group of labor
organizations or trade unions or NGOs representing workers or supervisors. with a specific
selection based on the representational nature of the appropriate group. Use a structured
interview form. with a content validity index (S-CVI) of 1.00 as a tool for data collection and a
group discussion with only 9 experts or people. Data were analyzed using descriptive content
analysis techniques.

The results of the research were found: 1. The general condition of the migrant
workers' welfare administration in Samut Sakhon Province. The strength is that they are legal
workers. The weak point is that employers have to manage workers who have reached the
age of 2 years under the contract. Opportunity is that migrant workers have the Stable living
and obstacles is that the process of bringing in workers to work is complicated. become a
channel of the brokerage system. 2. Factors affecting the welfare administration of migrant
workers in Samut Sakhon Province, such as organizing migrant workers into legal labor set up
supervisory unit Emphasis on human rights Create mutual understanding between workers
and migrant workers. 3. Model of application of Buddhist principles for migrant workers'
welfare administration in Samut Sakhon Province Has applied the four principles of
Sangahavattha, which consist of charity (kindness), i.e. providing legal welfare; Piyawacha
(Vajee Pharaoh) which means communication with sincerity; Atthachariya (helping people)
which means treating migrant workers equally with Thai people. Build good relationship with
each other and reconciliation (consistent self-esteem), including taking into account human

dignity and human rights.
Keywords: Buddhist Principles, Welfare Administration, Foreign Workers
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