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The Journal of MCU Buddhapanya Review is an academic journal
published twice a year (1 issue January - April, 2" issue May — August, 3" issue
September - December). It aims to promote research and disseminate academic
and research articles for researchers, academicians, lecturers and graduate
students. The Journal focuses on Buddhism, Liberal Arts, Political Science, Public

Administration and Multidisciplinary of Humanities and Social Sciences. All
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submitted manuscripts must be Reviewed by at least two experts via the double-

blinded review system. The articles are in both Thai and English.

The articles, submitted for The Journal of MCU Buddhapanya Review,

should not be previously published or under consideration of any other journals.

The author should carefully follow the submission instructions of The Journal of

MCU Buddhapanya Review including the reference style and format.

Views and opinions expressed in the articles published by The Journal of

MCU Buddhapanya Review are of responsibility by such authors but not the

editors and do not necessarily reflect those of the editors.
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Abstract

The objectives of this research were to analyze 1) the correlation among
sustainability of the retail business, corporate social responsibility, business
management based on the sufficiency economy philosophy and
entrepreneurial orientation 2) the influence of business management based on
the sufficiency economy philosophy and entrepreneurial orientation on
corporate social responsibility, and  3) the influence of corporate social
responsibility, business management based on the sufficiency economy
philosophy and entrepreneurial orientation on the sustainability of the retail
business in Bangkok. The research was quantitative. The questionnaire was used
as a tool for data collection from retail business in Bangkok in Thailand. The
data were analyzed in term of frequency, percentage, mean, standard deviation
Pearson correlation analysis and stepwise multiple regression analysis.

The results indicated as follows:

1) Sustainability of the retail business was related to corporate social
responsibility, business management based on the sufficiency economy
philosophy and entrepreneurial orientation.

2) Business management based on the sufficiency economy philosophy
and entrepreneurial orientation affected to corporate social responsibility.

3) Corporate social responsibility, business management based on the
sufficiency economy philosophy and entrepreneurial orientation affected the
sustainability of the retail business in Bangkok.

Keyword: The Sufficiency Economy Philosophy; Corporate Social Responsibility;
Sustainability of the Retail Business
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nsfimana n1sigiAuiu danuskazasesssy anunsadmannisuiuseynalelunis
TATILVBIANT NITINRUNITAAIN N1TUTITRY NITUTMITYAAINT HaAIUITLTIIY
uazAusuRnveusedsay vivlvmedliiiug thuinnssuuazmaluladunldielrnng
yhauRnusgansam safunsvidenssuiilodsn quasuinvounauiialddiu
Fonnngu (nssdnd Tandn, 2561; gnd qunesduns, 2553) azuiuldinnisdiy

a v a

AanssumnusuRageusedinuluiuInianisuImsdnnisiidieduasuatduayuln

a

g3naeglaeg1edidu lnegsivagaesliuardeuuasnginssulvinsaiuainudenisvesy
IS

fdwulddrudslilauinian n15vinfanssuausuRngeUmadIANIZYI8LATY
AN wIYeEsNa MliAnaulings arudianela anudndludua (euin asay,
2555)
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va v

mﬁumamaaﬂm Anwladeniavinaseaudiduresgsianuan lagiden

Anwiemgluiiuiinanmsnuas Wesndanamuiiiuvesgsfiaduan Tuefniisnu
1 finsfnwireudslesuazidunsfnwaruduiusvesuisdinds Gelufinnsfinw
nseunguilenlasnmdITuS e NFLUS Fanaddeidunisuansteyaifasydny il
Prligusznounisarvanasendnuaziianudidglunisdmdnuygyasugia
walfied n1sdaiunisUszneunts wagausuiaveusnedeu iluldedradugusssu
dienwliigsheduanvegfudnulnenasnly

TQU3LaIAYDINTIY

1) Wiodeneimnuduiussvineudduuesgsfiafiuan fumufuinveuse
danu MsrndugaiamumdnuygATegianelies wasnsaiunmsusenauns

2) Wiednesimssndugsomuvdnusvaiasegioneiios uagmsyatiunis
Uszneumsiidavnaremmuiulnteusedsay

3) lolnnwinuiuiiaveurediny M ulugsanamdnuivguasugia
welfios waznsyuiunisuszneunisiiiidninademudsduvesginadvanly
NIUVNUIUAT

‘VI‘U‘i/I'J'L!'JiiﬂJﬂii&I

mmﬂwwmmﬂﬂi (Sustainable organlzatlon)

AdsTuesAng LUULLUQﬂﬂMUQV}GiﬂQWWUWWLaﬂLLﬁ”‘UUWﬂIWﬂJIﬂUWLLU?ﬂﬂu
il dulunsdniiugsia emnuegsensdredsdu TnsuuAnisatunisaren
aunaszninanisivlanazuanilsvesesdnisiludifysudulvuneddng way
Awandeu 1wy afeuanenialusssumsdsan msldlanansenuiiasiinduiu
dawanden lnsAanssunagsiadesasnsanevaussaudesnsvesaulugatagiy
waglivianenunindinvesauluowian wusldidu 3 sedv Usenausae 1) n1sUjuR
audorimuanienguine mMsyutiuinetar msuian dsliaenadesiugsiandni
dudunuey Fuililildsunisseniuainguimsuazniinnu 2) Wussduiieadns
uinstaegsdidu dieliesdnsussqiimanglunien q Aunisairenaily
dsan wazmaduinsivaanedey 3) Wuseduiiosdnsiianadiledngsaanunsa
afawaneuLmumansiumugluiunsaissaneumumadinuuazduindou Tag
T¥nagnsnsiauiegudBuluduviaenagninsdniugsia (Tensal Sunes
way fnns ndelnyad, 2559)
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AMUSURRYaURRAIAL (Corporate social responsibility)

muduiiaveuredian vunefis msdliugsfaiussaunalseloviisau iy
seWi909Ang deeu uazduwindon Tagldnsnensneluuazaeuenasdnsduinion
N13ANEUAINTIN AUFURAYDUADFIALLUIAINNTEUIUNIS UTTNOUAIY AIIM
SURATDUADAIANUBNATZUIUNTT (CSR-after-process) ANSURAYDUsadIALTY
N3EUIUNIT (CSR-in-process) AUSURnTEUR B IALTNTE LIS (CSR-as-process)
wazdamAafisjaiuanuiuiinyeusedin (CSR-as-enterprise) Ustlovtivaaninusy
Ansedinuiiisonsdns wud dausslevdiclusvesdunasszoveniuiesdng Tneadns
anulindaliungiialadidennngy gnAninmudndse wusun a1mnatves
psfnsiimnutndetio nAvuinafiosnin yaruadeiinasigadudideanisuddn
AU (WSS AYeysuna, 2556)

n1saliugsianiundndIvgiAsegianaliiee (Business management
based on the sufficiency economy philosophy)

a

WITUMALAINsEANeg iinssumnganSaaNs T I UMAN U s ugie
worisaliunussrrudundnlunisaniudinsuiniagsia ndnuiveyasugia
wolfies Usznausie 1) mnsmeUszanm wuneds anuwedilddesifulunaglsiuin
Al Tegliifoafeunuiosagdu 2) anuiimaiinalaefiansanainmgdaedsd
Aeordeanaenauilfimaiinninasiintuainnisnsgyintdu q eg1eseuney 3) sl
QAR mnefs mawSoudilindeuiunansenuaznsiUAsuuUastusins 9 1
ity 4) Fouly msdadulaagnisdifiufanssusing q Fesedoisannuiuay
Anusssuduiiugiu (aums ngntios, 2550)

n’lsa,iis‘il,ﬁumiﬂszﬂaumi (Entrepreneurial orientation)

NYHUUNITUTENBUNNT MUERE ANNAIHNTALUNSRRILTRNTTUNE RSN
MseuiuAdes MhanuBsgniiienluglenalys ssduszneuvesnisjatiunis
Usgneumsil 5 sy duArwiidass msfiuinnssy nmswoufuamidss nsueads
30 UAYATTITIeWULN15UITY (Dess and Lumpkin, 2005) Tagguszneuniseos
UNUIMBAEAUSURAYOUNAIEATU LW UNUINLAESURAYRUADNTINIU NAT3AE
fusznaumisldlaguaniinauisinussnisuasdala Smstauineeromingm 9
Aneuunularaiafnisiidusssy unuimuazaufuiaveuifideniis iy
nanfe fusznaunsAIsuuRmunguuneuasliniusiuienuniignuvesy uag
unumuaraNuiuiaveuTitiedinu fuseneuntsanansaaiaasrdansliiineg fe

A1SPONLUUNTEUIUNITHANT IIYINaednNLINA DY
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v o

INMITNUNIUITIUNTIUAINEIVAU FITAMUANTEULUIANIUNTITEUAE
AUURFIUNITITY Fail

nsaliugsiamundnuiva

iAseghanaLiles

AMuSuRnvausiadea o anudsduvesgsiaduin

A

msyatiunisusznaunis

UM 1 nsauuunAalunTIdY

AUNAFIUNTIAY

1. pnudeduvesgsiaduandanuduiudidasiunuauiuinveuse
damy nsLugsiamunanUsugAsygianeliies uaznsyaiunisusenauns

2. nMsadugsitniunanyIygiasygnaneiiies wagnisygadunis
Usznaunsildnsnarenuiuiaveusadny

3. ANUTURAYRUsRdIAN N1sATugIAAn UraNUTYATUgRANELEY Uag
mMsiatunsUszneumsiiavinadenudiduresgsiaduan

A5aHUN15Ie

nsfnwiassilifunmsfnunisdifiugsfanundnyfuguasegiane i s
Svswarenudtiuvessiaduanlungurmamuns Tnesuusdaseiidnuilinun
3 faudsusenaume 1) Msandugsianiuvanysyguasugianeiiies d 5 au Ae
mnufivara A mmeUszanal Mfigiduiudia anud Ausssuaiesssu 2) majatiy
n15Usznaun1s 8 5 du Aenisaszuilnadduuinnssy nsyaiudasslunis
fufuau anadlalunissonsumnuidsmisgsie mIueadgnvessiansBouii
WwLovurMsuAadl 3) Anuuinveusodiay wazduUsINAsANudiEuTesgIna
AUaNTuNFINILILAS

Useunsuasnguaagng

Uszrnnsildlunsids Iunguszneunissstamuanlungammamuas S1uou
216,537 518 (@1nNWIaMAVUIANALATVUINLRY, 2560) ANUATUIATDINGH
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FBE1IMUANIAIIANEY Yamane f A NAaALAGBY 5% Tszdumuidesiu 95%
#og1emaanisideluafaisnuau 400 18 Tunafiusiusandeya Idevinafu
feyaanguszneunisgsiadvaniioglungunmumiung Insutaunvesngamme
panilu 6 nqu BAnaNAINNITUINITIUVRINTUNNLNIUAT UTTNBUAIEY NqU
NTUNNUNIUATAAN NFUNTUNNUNIUATLA NFUATUNNUNIUATINTD NG
nyamnuvuAsRziueen ngungesuyTvile ndungesuysle Tdnsdudiegrawuuans
Fupou (Two-stage sampling) Usznausaedui 1 138n15gudeganuudne (Simple
random sampling) Tasnisduaainifioideniamitudl Aruuanisduioganduay 2
e Inenuuan1ulagn (Quota sampling) Sowaz 20 maqﬁ’]mumﬁﬁaﬂmwiazmju
nduliisduaainan 6 ndu azld 12 1 uteyainay 33 au duil 2 1938n154u
Fregelaeldmnuasnan (Convenience sampling) 91nTusIAsLAINLUUABUD L
Trfufusznauntsgsiaduaniio 12 wadlld¥unisdu dudunisdanseandudaesig
fhensamfaudesiuiufussnaums domiiedansesil 3 4o Usenoude s
duiugsfalagdilsdmdnaumeiiivwdols fnsuiunagndlmidlofsufulfiug
vielal wardifonssuiiledsaunielsl lumafudoyaazfivanndusegsiineu & i
3 4o pnifuarasuaudmadluwuvasunusioly

in3esileililunside

meisendsilduvvasuannuniedo fidewaniuuuaouniuainmmunu
sunsTn watedesdioddeldutseandu 2 nou Usznoude meud 1 doyavialuves
fuszneums fdnwauuvasunuduuuunaaeuTens aeudl 2 Yeyarnudniiiy
Rerfunisdifiugsianumdnuivgyuasvgianeiiios Tdnvarveuvasunndy
WUUNIATAINUTEUIMAT WMUIN1910 Tgas gTsena (2551) uag @uns niatey
(2550) ToyaruAnLiuTaINIsuiunsUsEnauNsiidnvugvetuvasuau Juwuy
WIATEINUTEUIUAT WANIN1910 Wikilund (1999) Uag Kreiser and Davis (2010)
foyamnuAniuisifuanuiuiaveusediny fdnuurvesuuuasuamiduiuumag
druvszanma amnan gan¥ed Jutae (2558) waz 830 gaimatl (2553) uay
mnuAniuAgIfunNSBuresssiaiuan fdnuazvouuasunmduuuuinag
duszanaa iawananiinensal Inan (2555) uazgn1iiug auysaliud (2559)

NsNAFBUANNNLATE

{ifeldmnaunmnimadesiie siinnsnsivaeuaNANITiBIRTILATAIN
Fastu Tasthuuvvasuaalifnssnandfinnsanamadeusunsminien (Content
validity) lag3iasigvunaaasiinauaenndss IOC (Item of Objective Congruence
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Index) NiBBamn i 3 i wudmndedidwanndt 05 Juld uazasraaey
Aandesiy (Reliability) MnAduUsEANEwearh (Alpha Coefficient) an135909ATOUUA
(Cronbach) ynduUsiiaduUssavsueaniunnnit 070 Fedudiisensuls (Hair and
et al., 2006)

adandlunsise

fitelaldadinssaunlunsmaininud Afesas iieeduie feyamluves
drounuuasuny uazAteds mdudsauuinasgiu Wellnngiszdunudniiu
n1sandugsnantunanysygyasygianetiies n1sdaudun1susenauns A
Suilnveusdediny wazamdiduresgsfafuanlungunnumiuas nsleses
anduiugseninaiuusie dulssananduiusveaiiofdu (Pearson’s correlation)
uazdiaszitafeiisvinalaslinisiinseinisanoosnyuuuiiduneu (Stepwise
Multiple Regression Analysis)

a o
W8IN13398
av =1 1 ) < = v Y
n153deAsslivinsdnauedu 3 neu lngneunvilaliausteyanilives
AnaukuuaeUnI AoundesinauetoyanuAniuieIiudwlsidnw neufiaw
WEUBNANTNATDUANLAFIY

= v o v
aauil 1 dayaniluvesdnaunuudauniy
Joyanaluvesnauluudouny wuin graukuudeuanud v iumands fn
WuFewar 51.75 91g3zwing 3040 U Anlusewas 3550 msfinweglussauliyeyns
Andusesay 59 sveznaniumsnfiugsiatesndt 5 Y anduiesas 38.50
= v a < a v g
naul 2 dayaAuAaviLNgINUAILUTANE
AlRfgLarALTgRUUNIATINYRY N13ALTUgINARIUNaNUSYRy1LATEENa
waliies agluseiuun (X=3.80, SD=0.63) N33 utiun1susenauniseglusesuuin

(X=3.67, SD=0.69) Anusuliavaudadiny agluseauuin (X=3.83, SD=0.65) A1

o A a v a I Y

gaguyeagsnan1uan agluseauuin (X=3.87, SD=0.73) IATIZRAMUFTUNUTTEWING

9 Y

Fudseing q wuhemdiduvesgsiafuanlunsammmynuasiiauduiusidaud siu
auegniifeddyvisadafiszdu 01 funsdndugsRanundnuioguasugia
welfivs MajatiunisUszneunsuaganuiuiiaveusedsauiiiduussansanduiug
() Wiy 766 817 waw 732 uendndmnuiuinteusodsnudianuduiusidauys
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Fumuegnefitfodfyniadffisedu 01 AUN1SAEUEINIMUNANUTURY LATYENA
welfins uagmasatiunsusznoumsimdulssavdanduiug () wiiu 827 782

noudl 3 nadauaANNAgIY

NaNFIATIE Aauduiusvesiudsidnel deun1siassionnosny
wuudumen fitensrvasuanududaseroturesaininuaainndou tngldada
MAdau Durbin-Watson #A1LM1AU 1.60 A15¥1113 1.5-2.5 faeausula nanife
AAuAaIaLndeuiBaszaeiu (fae1 ndvddyyr, 2547) ludfudenndidedai
n1snadau Multicollinearity TA8Na5eU1AT VIF Usmgwaaa@ﬂﬁaqﬁ’u Lee, Lee
wae Lee (2000) Feldiauadnan VIF faunin 10 wansindaulsdaselifianudunus

[
@

AuanAuld asdusndsildlunisideaseldelusideyun Multicollinearity 1o

a L3

A1 NABNTNARBANUSURAYDUFDEIAN NANITILATILY WUINNITALEY

gInanunanUSvgasegianeliies uazn1syadunisusenaunisidninaseniny

SURPYRUAREIAN d@1U15095UNEANNRULUSUSaTo N AanenTallaspeay 71.5 %38

D

A1 R?= 715 g NddydAgn19eianseiu .01 @unsaLansdunITNITNeINIaiAIIL
SuRngousiodnu lanall
ANNTURAYBUADFIAN = 0.024 + 0.625 (NM3ANTUTIAIMIUNANUTUYD

LATEENANELIEN)+0.333 (MTgatiunisusenaunis)

v daa a '

M13197 1 N1TAATITVannaEuNLUUTURaUYaIladentdnsnadanusuliatausie

GEGH

fauls B  SE, Beta t Sig.
A 024 117 204 839
nsanflugsnamunanyTuan 625 052 568 12,0147 .000
\iswgnaneLies (SE)
n133aiunisusenaunis(EO) 333 050 315  6.657  .000
R= .846 R?= 715 Adjust R? = .714 F=44.320"
**P<0.01

Anngitadeiisninareanudiiuvesgsiafuanantadonsdiussia
AunanUsygyasygianelies n1syadun1susenauniskazausuinyause
Hau Aounslinseiannosnyuuuiuney fifenmnaeuanuiudaszdotures
Annuaaiaindeu Tnsldadfinaaou Durbin-Watson fAwvinAy 1.985 fle1sgning
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1.5-2.5 fadwensuld nafe Amanuaaiaadoudidasedeiu (Faen Mdivs Uy,
2547) luddusaunidedevinn1snaaey Multicollinearity lagWa1sauiAn VIF
Usinguaaenndesiu Lee, Lee uaz Lee (2000) Faldlauadindn VIF foundn 10
wanaiaulsdasylifiauduiudtunniuly fadusulsildlunisideadsiie
Laifitigyun Multicollinearity 1iloTinsngviladsfifidninaseninudsduveagsiad
UAn wan151ATI89 WU NMsATugIAIInuUEaNUTYELATUgRANaLNE N33
M3UsENaUNNT wazAImNiuiinveusedny d3vinasemudduresgsfadiuan
a1u13aesuIsAuduLlsnsaidwnanensallasasay 70 wiellA1 R%= 700 9E9
fiffuddymsadanissiu .01 ansauansaunsnsnensainmdEuvessiafUan
1iad]

AudsBuvedgsiafuan = 0.070 + 0.248 (MsdndugsianunanUiugn
WTHIAINDLIE) + 0.603 (1153w uN15UTENBUNT) + 0.148 (ANUTURAYB UMD
GRGH)

a 1

M15197 2 N1SAATITVARRREUNLUUTURauvaIlaTenlianSnasraaudEuvaq

§3naAIuan
Aauus B SE, Beta t Sig.
ARl 070 .128 549 584
nsanfiugsnamunanyTuan 248 067 212 3736 .000
WiswgRaneLies (SE)
n1syatiun1sUsenauns (EO) 603 058 534 10.432" .000
ANUSURAYaUsadIAL (CSR) 148 055 139 2692 007
R= .837 R?= .700 Adjust R? = .698 F=7.273"
**P<0.01
aAUI1INANITIY

[y

1) NaNITeIngUszasan 1 nulnaudsduvesgsiamuan dauduiusiu

q
[ o

ANUTURAYRURadIAN N1sALHugsRanuranU Sy ATygRaneLiies wagnsyaiy
nsUszneunis edenadumszanudldulunisuszneugsiadan desdandn
UFygyuasughanaiiies Aevingsnasmieauned iuseam danusauinimiinig
wmelulaBuazuinnssy wdmuanagniifioaiiannulfiuseuniesnisudedudivinla
gsfussivne suvsddaddnlunsguangudiiduldiFennndu aeandaafiy
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NuITeAinudt nsandugsfemundnuivyiasygioneiiios nsyaiunis
Usgneums anusuRnveudedany uazaudBuvesgsiaiinuduiusiu egslsd
autunsaiugsivAuanlissauaiudnsa defesenderinuenisiseud Ui
ogwsioidles adsmnuuanssluduiuazuinsuagmsdndulainaduieairdena
nagsnamienuda AndTmd wimedyas, 599al yuelanu uag@es inndm, 2557,
35905 yelvees, 2551; ugde autiuls, 2558)

2) waaniteinguszasdai 2 wudn msdudugsivnundnuivgyuasugia
woufies uazmstatiunsseneunisidndnasenusuinveudedsay oty
wsrlunsafugsiamuinaunanySvgiasegianeiiss dildmunefeninuey
sonvesgsiaduriosmuglufumIguanauiiiduldidennndy Fedussiaduanisios
USunagndnisudadu dhudanssuafelninldlunien 4 funsviAanssuiiedaay
iloazviounwdnualeadnsfivainannuindedoliianis aenadesiunanisdny,
namsRaiunamdny S uasusRanefisnduuu memsiawausuiaveuns
HspuvesgsRavuananuassuadniunniamiielulsemelng (Sgtiuy wedi3vsss
wazn1Ail AATNa, 2557) AnuaNITaveIn1sUTEneunSaerad ansAUSURAYeU
RGN LLazﬁﬂqujmimiﬁwLﬁuqsﬁaaﬂNé’i’ﬂﬁu (iyigtin, 2015)

3) WanideingUszasAn 3 wui1 anusuiiaveusiodenn Maduiugsiam
vanUSvgiasugianeilios waznissjaiunisuszneunsiidnsnasoaimdsbuves
safnAUAnlunsaumasues edoraduns gsfadUBnuimsausumndnuSnn
wiswgianaifios iunslimdwenslussiuiined Anduninnssuilluusslonitde
an@ Wulinsfudannden Mlsursdimilaisuselovdlideny aeandesfusuna
MsAnufina1Ii AuSuRaveusedanuvinliesdnsuazguruiinmdsdu nsm
padnsgaudeBulifudninaainudnuivguasugianefios dinadeouinn
fusznaunslugn 4.0 wanansodiugshaldednaianudduanivln Aatuainnis
daiumsusenaums uasmsiifuiinvousadsny (AUNT NoIYYY, 2557; 95730l bvees
wazUas iNweUTERYy, 2560; 91A1 19138, 2560)

YDLEHUDLU

v a o

VAL UDLLUSIINNTIIAY

NIBIUNIATTNNEITRIAITTRN AU TmdUUS NouRI0819vR9gInIN
Uszaumudnsalunistenimdnysuyasugionaiiies wazausuiaveusodeny



12 13815 w35 wnsUyeyrdsnssad U9 4 adui 1 (Uns1au - Wweey 2562)

uszgndld Feazneliiuszneunaisussiunalalunsuiuldlugsavesnu sl
ganaiulaldednadedy suiforfuiuinsssiafuanastianuddgiunisii
AanssuiiedsauuarnsainemudBuvesgsiaduiusiandn wazdomsludynains
nsziuiioasanstidiusu fmsamudseiiune wasUuunuetaseliles eais
nadnsaduils danu uardundeussradugusssy nudadoudinaluladuas
WIRNTTUDYLHLB LLazﬁwmmﬁﬁ'ﬂiﬂﬁwmmﬁmﬁmsﬁuawﬁmi flanunsonouauesnIL
AoINTueIgnAliag1939n57

foiauouurdmiunmsiseaseioly

AI98813l0I5398189AMAN I (Qualitative research) AeN15911 Focus Group
w30Isa UMM TaNT e LALUIUFUANA (Best practice) figsAauszinndu
annsadlldugsianuesld uazfnududsduiiriaiteziidnswaieaudsduly
n1391g3na wu Yaduszauyara lawn we 91y Ussaunisal Usennuedgsna vinuad
AUANES19a39A MaenauladuluseAundAnis LUAIUNToUVDINTNEINS
(Resource Readiness) n1snanakiedauanday (Green Marketing)
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Abstract

The objectives of this research were as follows: 1) to study the
knowledge Bhavana 4, 2) to analysis of factors affecting the model of potential
development of labor on Bhavana 4 to promote ASEAN strength in the Smut
Sakhon Province, 3) to prepare a manual of potential development of labor on
Bhavana 4 to promote ASEAN strength. Research was mixed both quantitative
and qualitative. The sample group was the 400 people who were labor in
Samut Sakhon Province, including in-depth interviews with key informants 9
people. The tools were questionnaires and structured in-depth interviews. The
statistics used were frequency, percentage, mean, standard deviation, T-test F
test and correlation coefficient.

The results of research were found that The model of potential
development of labor on Bhavana 4: Practice training to be physically, mentally
and intellectually prepared had responsibility the problem can be resolved
carefully. 3) The manual of potential development of labor on Bhavana 4 to
promote ASEAN strength 5 chapters: Chapter 1 Introduction, Chapter 2
Knowledge and Understanding of the Bhavana 4, Chapter 3 The Concept and
Theory of potential development of labor on Bhavana 4 to promote ASEAN
strength, Chapter 4 the model of potential development of labor on Bhavana 4
to promote ASEAN strength and Chapter 5 Conclusion.

Keywords: Model; Potential Development; Labor; Bhavana
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Abstract

This study aimed to develop an internal quality assurance operation
model and to evaluate the appropriateness of the developed internal quality
assurance operation model for schools under the Secondary Education Service
Area Office 23. It was conducted in 2 phases. The development of the model
was done in the first phase by 1) studying relevant concepts, theories and
research papers; 2) drafting an internal quality assurance operation model and
3) receiving deliberation and comments of 5 experts on the draft model. The
sample group consisted of 400 school directors, head teachers in internal
quality assurance affairs and teachers under the Secondary Education Service
Area Office 23 in the academic year B.E. 2561, selected with multi-stage random
sampling. Data analysis was conducted with SPSS to determine the percentage,
mean and standard deviation (SD). The findings are as follows:

1. The internal quality assurance operation model comprises 4
components, which are 1) supporting factor on the success of internal quality

assurance; 2) scope of internal quality assurance operation; 3) internal
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quality assurance operational process and 4) internal quality assurance
operation result.

2. The overall appropriateness of the developed internal quality
assurance operation model for schools under the Secondary Education Service
Area Office 23 is at a high level Each component can be arranged from the
highest to the lowest as follows: 1) supporting factors on the success of internal
quality assurance, 2) scope of internal quality assurance operation, 3) internal
quality assurance operational process, and 4) internal quality assurance
operation result.

Keywords: Model; Operational Model; Internal Quality Assurance
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Abstracts

This article aims to study the behavior of Keeping the 5 precepts. And
the difference in the behavior of the 5 precepts, to study the supportive factors
for the 5 precepts of special program students of Mahamakut Buddhist
University, Sirindhornrajavitayalaya Campus, 2018, a total of 101 samples.

The research tool is Questionnaires which collect data from all
population groups, using descriptive statistics, namely, frequency, percentage,
mean, standard deviation And inference statistics or references, including t-test
One-way variance testing If there are significant statistical differences, Will, test
the differences in pairs With the Scheffé method and then analyzed and
processed with the social science program computer. The results of the
research were found as follows:

(1) The special program student has Kept the 5 precepts was rated at a
moderate level average of 2.50. And classified on each side. Are as follows; 1)
family relationship factor getting the mean score was 3.00. 2) The interesting in
Buddhism. The mean score was 3.00. 3) Dhamma study has a mean rate at 3.00.

(2) The results of the hypothesis test showed that special program
students with different gender, age the behavior of keeping the 5 precepts is
not different. Students have different education level. The behavior keeping of
the 5 precepts, except for the killing of animals. And the second, except for
theft. The difference was statistically significant at the 0.05 level. This is based

on the research hypothesis.

Keywords: Behavior; Keeping the 5 precepts; The special program students
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Abstract

The research is aimed at developing the causal relationship model of
purchasing intention on clean food page Facebook of the consumer in Bangkok
and metropolitan region and examining the consistency of the causal
relationship model of purchasing intention on clean food page Facebook with
empirical data samples. A sample of 400 individuals was selected from
consumer in Bangkok and metropolitan region who had purchased on clean
food page Facebook, using convenience sampling method, the collected
information is an online questionnaire composed of the 7 rating scales that is
reliability to 0.810, and statistics based on frequency, percentage, mean,
standard deviation, skewness, kurtosis and Path Analysis to determine. The
causal relationship with structural equation modeling, by using the Social
Science program. The results of the study revealed that the causal relationship
model of purchasing intention on clean food page Facebook of the consumer in
Bangkok and metropolitan region and vicinity consists of five factors including
Brand Awareness, Brand Association, Perceived Quality, Loyalty and Purchasing
Intention. Each factor has affected the purchasing intention on clean food page
Facebook. The findings were as follows: the model is consistent with the

empirical data to a great extent.

Keywords: Clean Food; Purchasing Intention; Page Facebook
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Abstract

This research aimed to: 1) develop public relations video production
guidelines to further study at Rajamangala University of Technology
Suvarnabhumi (RMUTSB) for secondary 6 students based on the 80/80 efficiency
criterion and 2) to study of investigate the attitudes of secondary 6 students
towards public relations video production guidelines to further study at
RMUTSB, and 3) to study the secondary 6 students’ acceptance towards public
relations video production guidelines to further study at RMUTSB. The study
used purposive sampling consisting of 45 secondary 6 students from 6/4
classroom of the mathematics-languages program at Bang Pa-in Rachanukroh 1
School. The research instruments were 1) public relations video production
guidelines to further study at RMUTSB, 2) attitude questionnaire, and 3)
acceptance questionnaire. Statistics employed for data analysis were the mean
and standard deviation.

The results showed that 1) develop public relations video production
guidelines to further study at RMUTSB for secondary 6 students in the areas of
media were at a very good level with an average of 4.30 and in the areas of
content were at a very good level with an average of 4.36 and meeting the set
efficiency criterion of 82.22/84.42, 2) the students had an overview attitudes
towards RMUTSB at the highest level with an average of 4.42 and considering
each aspect found that the students had attitudes towards the environment at
the highest level, the first rank, with an average of 4.69, classroom management

at the highest level with an average of 4.52 and curriculum at the highest level
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with an average of 4.34, respectively, and 3) the students had acceptance
towards RMUTSB at the highest level with an average of 4.55

Keywords: Video Production Guidelines; Public Relations to Further Study;

Rajamangala University of Technology Suvarnabhumi
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Abstract

This research aimed to develop a causal relationship model of social
media usage behaviors in internal communications of the Ministry of Labour
Officer and verify the conformity of the causal relationship model that has been
developed with empirical data. The sample group in this research included 380
officers of the Ministry of Labour in the internal and the regional sectors, selected
by using the Stratified Random Sampling method. An online questionnaire, with
reliability at 0.955, was applied to collect the data. The statistics used for data
analysis were skewness, kurtosis, and Structural Equation Modeling Analysis, by
using the computer program for social science.

The findings were as follows: The causal relationship model of social media
usage behaviors in internal communications of the Ministry of Labour officer consists
of six factors, which were Performance Expectancy of Social Media, Effort Expectancy
of using Social Media, Social Factors toward the use of Social Media, Facilitating
Conditions the use of Social Media, Behavioral Intention of using Social Media, and
Use Behavior of using Social Media for Internal Communication. Moreover, it was
found that the causal relationship model that has been developed conformed
to the empirical data to a great extent which is able to explain the variance of Use

Behavior of using Social Media for Internal Communication at 86.8%.

Keyword: Causal Relationship Model; Use Behavior of Social Media; Internal

Communication
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Abstract

This research aimed to study 1) level of community participation plan in
Ongkharak Sub district Municipality, Ongkharak District, Nakhonnayok Province and
3) to study the relationship between personal factors and community
participation plan in Ongkharak Subdistrict Municipality. The sample size was 331
persons using Taro Yamane's sample size formula at 95% confidence level, then
simple random by the way. The questionnaire was used as a tool to collect data.
The reliability of the data is .947. The statistic was percentage distribution,
percentage, standard deviation.

The results showed that: 1. Sex, age, education, income, length of stay in
the community, there was no correlation with the community participation plan
in Ongkharak Subdistrict Municipality.2. The test results show that the occupation
was related to community participation plan in Ongkharak Subdistrict

Municipality.

Keywords: Community; Participation Plan; Ongkharak Subdistrict Municipality
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Abstract

The research is aimed at developing the casual relationship model of
purchasing intention E-Book via Application of the consumer in Bangkok and
metropolitan and examining the consistency of the model with empirical data
samples.A sample of 400 individuals was selected from Thai customers who had
purchased E-Book via Application Ookbee, using convenience sampling method.
The online questionnaires composed of the 7 rating scales.The questionnaires
contain the query measure gauges for measuring variables included six variables:
1) Informativeness 2) Credibility 3) Entertainment 4) Value 5) Attitude and  6)
Purchase Intent .The findings were as follows : the model is consistent with the

empirical data to a great extent. The statistic shows the Chi-square statistics

goodness fit test ( XZ ) = 499.74, degrees of freedom (df)= 353 ,CMIN /df =1.42,
GFI=0.92, AGFI=0.90, SRMR=0.04, RMSEA=0.03 and the final is the predictive
coefficient of 0.87, So the model could explain the variable intention to buying
87 percent with Attitude which are combined affecting with the continuance

intention to Purchase E-Book on Ookbee Application.

Keywords: E-Book; Application; Purchase Intention; Structural Equation Model
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Abstract

The purposes of this research were : to study the practical and desirable
condition and to develop the strategies for world class standard schools
administration according to the philosophy of sufficient economy under the
secondary educational service area office 25. The sample group used in this
research totaled 402 persons including 60 administrators and 342 teachers in
world class standard schools under the secondary educational service area office
25, Khon Kaen province. The research instrument was a 5-level rating scale
questionnaire with reliability at 0.96 and Index of Item-Objective Congruence
(I0C) between 0.80-1.00. The statistics were analyzed by using computer program.

The research results were as follows:

1. The practice and desirable conditions in world class standard schools
administration according to the philosophy of sufficient economy under the
secondary educational service area office 25 were found that in overall were
rated at a high level when considering in each aspects, it was found that the
highest average was : world class standard teaching and learning according to the
philosophy of sufficient economy, the networking of co-development and the
promotion of students' potential according to philosophy of sufficient economy,
quality system management according to philosophy of sufficient economy and
the students' potential to be global citizenship according to the philosophy of

sufficient economy respectively.

Keywords: Strategies; World Class Standard Schools; The Philosophy of Sufficient

Economy
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Abstract

The purpose of this research was to study the implementation of the Social
Welfare Assistance Program of the Songklong Subdistrict Administrative Organization,
Bangpakong District, Chachoengsao Province, and to compare the implementation of
the social welfare project of the Bangpakong Subdistrict Administrative Organization,
Bangpakong District, Chachoengsao Province. The questionnaire was used as a tool to
collect data. Data were analyzed by frequency, percentage, mean, and standard
deviation.

The results found that:

The implementation of the social welfare assistance project of the
Songklong  Subdistrict  Administrative  Organization, Bangpakong District,
Chachoengsao Province at the highest level, the appropriateness/level of practice
was the highest, building facility service providers of service providers, recreation
and public relations projects respectively.

The public has provided suggestions and comments on the
implementation of the welfare assistance program for the people. The second
administrative organization of Bangpakong District, Chachoengsao Province,
should promote career, short-term vocational training for the elderly with AIDS

and working capital support should increase the allowance for subsistence.
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should transfer the allowance to the bank account, or bring to elderly people
with disabilities and AIDS patients at home, should have a project to visit home
elderly people with disabilities, AIDS patients should manage time to be faster.
Conservation and promotion of villagers' knowledge of the elderly, such as
basketry, should be encouraged and encouraged.

A comparison of the social welfare assistance programs found that the age
and education of the people differed. There is a significant difference in the level
of .05 except that people with different sexes have opinions on the
implementation of the public assistance project. Social welfare was not
significantly different at the .05 level.

Keywords: Public Welfare; Assistance Program; Songklong Sub-district
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Abstract

The purpose of this research was to study public opinion on the quality
of service of Watsing Subdistrict Municipality, Watsing District, Chainat Province is
classified according to gender, age, education and income, and studies on
problems, obstacles and needs of the people towards the quality of service of
Watsing Subdistrict Municipality. The samples used in this study were 355 people
who used the services of Watsing Subdistrict Municipality, namely the Permanent
Secretary, the Division of Finance, Division of Education and Public Health, and
355 questionnaires by accidental sampling method. The instrument used in the
study was a 5-point scale questionnaire. Data were analyzed by means of
percentage, mean and standard deviation.

1. Most of the respondents are female, rather than male. They are
between 20 and 30 years old. Diploma or Diploma the majority of respondents
were from government / state enterprises. Average monthly income Most of them
earn 10,001 - 15,000 baht.

2 . Public opinion on the quality of service of Watsing Subdistrict
Municipality, Watsing District as a result, there was a high level of satisfaction. The
highest average was the staff, the service provider and the knowledge of the
service provider, followed by the convenience of the service and the information
received from the service was the least.

3. Comparison of public opinion on the quality of service of Watsing

Subdistrict Municipality. There is no difference in opinions on the quality of
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services provided by Watsing Subdistrict Municipality. There was a difference in
opinions on the quality of services provided by Watsing Subdistrict Municipality,

overall and different aspects.
Keywords: Quality of Service; Watsing Subdistrict Municipality; People
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Abstract

The purpose of this research was to study the consumers’ behavior factors,
service marketing factors and consumer purchasing decision process was taken
access method. The questionnaire was selected by using a purposive sampling
method 400 samples who used to consume Japanese Restaurant in Bangkok. The
Statistics were tested by using Structural Equation Modeling: SEM.

The results of the study show that most of samples were female, 25-45
years of age, married, 2 persons in family, employed professionals with a
bachelor’s degree and a monthly income 30,001-40,000 bath. They usually have
Japanese Restaurant 1-2 times per month. Most of them consume with their family.
The analysis results found that factor of consumers’ behavior factor, service
marketing factor and consumer can obtain information from many available
resources influenced consumer’s purchasing decision of Japanese Restaurant in
Bangkok.

Keywords: Consumers’ behavior factors; Service marketing factors;
Decision of selected Japanese restaurant
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Introduction

Regarding the present economic is drastically grown up and raised high
competition, these influence recently decade years Thai people has to spend more
time of life for working. And this might be the reason that present life has a few
less time than formerly. Like Baby boomer and Gen-X, there were times to relax
from works by spending for cooking themselves. But during this decade year,
people has no time enough to be care for dining, they now prefer to short cut their
life style by eating out instead. Restaurant and branches drastically increase year
over year. From the survey from Kasikorn Research Center, forecasts Thai
Restaurant market size is about 390,000 — 397,000 million baht. And new
entrepreneurs as new comers of food business are getting higher. (Kasikorn
Research Center Company, 2560) Bangkok consumers emphasize to consider on
marketing factors in variety sizes Food products, Quality and Price which shall be
fit for income status, Location shall be convenience enough to reach food shop
and including the marketing promotion of food shop that meet consumers’
requirement. In addition, quality of services shall be fit for consumers’
requirements and the decoration environment shall be remarkably unique, with
plenary variety menu of food shop, it influences and able to response consumers’
requirement at a various group. So that the studying of what importance element
factors are and influence factors to choose a Japanese restaurant choice in
Bangkok. That is importance to help entrepreneurs develop their business in order
to get profit and expansion continuously.

Objective of research

This research aims to study.

1. Study the consumers’ behavior factors and service marketing factors
that influencing consumers’ purchasing decision making to Japanese Restaurant
in Bangkok.

2. Study the relation factor has both direct and indirect effect on
consumers’ purchase decision concerning the choice of Japanese Restaurant by
Structure Equation Model: SEM

Review of literature

1. Characteristic behavior factors that effect consumer behavior they are
attitude and beliefs, motivation, learning and experience, life style of people using
the concept of Kerin, R.A., (2009). A consumer’s buying behavior is influenced
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by cultural, social, personal and psychological factors. Consumer behavior is a
part of human behavior and by studying pervious buying behavior, marketers can
estimate how consumers might behave in the future when making purchasing
decisions. (Kotler & Armstrong 2010, p.160). Individual consumers try to satisfy
their own needs and wants by purchasing for themselves or satisfy the need of
others by buying for them. These individual consumers can come from different
backgrounds, ages and life stages. (Kardes et al. 2011, p. 8.)

2. The element of service marketing mix is important to service business,
people, price, place, physical evident, and process have significant impact on both
customer satisfaction and customer loyalty (Kaura & Datta. 2012).

Traditionally, a 4Ps model is enough for tangible products; the services
sector on the contrary uses a 7Ps approach in order to satisfy the needs of their
customers (Ivy, 2008). Booms and Bitner (1980) added 3Ps (participants, physical
evidence and process) to the original 4 Ps to apply the marketing mix concept to
service (Goi, 2009).

Kotler, P. & Keller, K. (2012) Introduced new marketing concept which is
composed of 7 elements as follows. (1) Product comprise of Product Quality,
Product type, Product design, Logo. (2) Price is the amount of money which
consumer has willing to pay for goods and services. (3) Place, the location of
distribution or service must consider the convenience of buying or taking any
services. (4) Promotion, a process of communication to distribute information to
customer in according to their behavior. (5) Personnel or Service officer who relies
on recruiting training motivating in order to create our service contentment for
customers. (6) Process, the method to present our service for user rightly and
quickly. (7) Physical environment, provides and present physical environment of
services such as decoration, shop’s name that’s easy to recognized, soft lighting
and peaceful music, a pleasant, soothing ambience.

3. The factors affecting consumer purchasing decision are concerned about
product or services. The idea of buying does not come suddenly but carry long
process of thinking, analyzing options, and taking other factors in account to reach
the conclusion. These days making decision to understand who buy? Who do they
buy? When do they buy? Where do they buy? Consumer purchases of goods and
services are highly influenced by cultural, social, personal and psychological
characteristics. (Kotler and Amstrong, 2011, 134). A consumer can obtain
information from many available resources;
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Personal sources; family friends, neighbors, colleagues. Public Sources;
consumer rating organizations, mass media. Commercial sources; sales people,
internet, packaging, display. Experience Sources; using the product, examining,
handling. (Kotler and Armstrong 2011, 153).

Chawal Lamsakulrat (2558). Studied about the Factors influencing
Consumers’ Satisfaction of International Food in Bangkok. The questionnaire was
used to collect data with 400 consumers who used to consume international food
in Bangkok. The study results indicated that the majority of participants were
female, marital status were divorce with bachelor degree. They were business
owners with an average monthly income ranging 20,000-30,000 Baths. They had
international food 1 time per month and satisfied with Japanese foods more than
another. The analysis result found that the quality services regarding to the major
of consumers’ requirement, need to consume fast food and product brand are
influence factors to the satisfaction of International food in Bangkok at the
statistical significant level of 0.05.

Pimrawee Tangsabutr (2556) studied about influence factors to the
selection of healthy food consuming in order to make strategic organic food
business. This study is to find selection factors to buy healthy food. The analysis
is to screen influence factors for buying selection process. Founded 7 factors are
risk reduction of health problem, quality of life, organic food favor, taste and price,
environment and data providing. Result from studying found that Healthy
Interesting group (19.4%), Comfortable life style by without plan group (37.4%),
Cost or price considering prior health care group (12.9%), Prophylactic and time
management for life balance group (27.7%), and strictly balance of health (2.6%).
These 7 factors describe 5 groups of consumer in order to define strategy of
marketing that suitability to organic food shop.

Methodology

The research is the quantitative research metrology. Data was
analyzed by frequency, percentage, arithmetic mean, standard deviation and
use Structural Equation Model: SEM.
Population and sample group

The population will be the customers who has experienced come to
Japanese Restaurant for eating food. The questionnaire will be distributed
to 400 sample.
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Framework

The research set concept of frame work as below.

Independence variable is selection influence factors; 1)
Characteristic consumers’ behavior factor is compose of experience using
the service, motivation, lifestyle, and consumers’ attitude. 2) Service
marketing factors composed of product, price, place, promotion, people,
process and physical environment. 3). Consumer purchasing decision to
Japanese Restaurant composed of suggestion from family friends, rating in
restaurant and mass media factors.

Dependent variable of this study are suggestion from family friends,
rating restaurant from internet and mass media.

Independent variable

H1

Characteristic of consumer’s

Behavior. (Karin, R.A., 2009)

-Experience from taking food
Motivation H3
N Consumer purchasing decision of

-Lifestyle Hla
Japanese Restaurant.

-Attitude

(Kotler and Armstrong, 2011) ;
l resources

Service Marketing Mix (Booms
and Bitner,1980. Goi, C. L. 2009) o
-Product / - Rating in restaurant
-Price
-Place - Mass media

- Family & friends

-Promotion

-People

-Process

-Physical environment

Figure 1: Research conceptual framework
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Research method

By using of Questionnaire for opinion asking from Japanese
Restaurant consumer in Bangkok, provided for 4 sections.

Sectionl. Asking about personal information from respondents,
comprise of gender, age, marriage status, education, occupation, and
average income per month. Answer is used as check list.

Sector2. Characteristic of consumers’ factor including such factors as:
experience of using service, motivation to use the service, lifestyle and
attitude of consumer.

Setor3. The service marketing factor including such factors as:
product, price, place, sale promotion, people, process and physical
environment.

Sector4. Consumer purchasing decision to Japanese Restaurant such
factors as: suggestion from family friend, rating restaurant from internet and
mass media.

Data analysis

From this research, researcher analyze data by using of statistic tool
as follow;

1. The study of characteristic of consumers’ behavior factor and
service marketing factor to consumer purchasing decision of selected
Japanese Restaurant in Bangkok.

2. Analyze the effect of direct and indirect of characteristic
consumers’ behavior, service marketing factors to consumer purchasing
decision of selected Japanese Restaurant via Structure
Equation Model: SEM.

The findings of this study, achieved though the components of
Personal factor, there are 4 fields of consumers’ behavior, experience from
taking food, motivation to use services, lifestyle, attitude and service
marketing of consumer. Characteristic of consumers’ behavior does also
have a positive effect on service marketing and consumer purchasing
decision of Japanese Restaurant.
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The result are as below.

1.Personal data of respondent, found that female 51.8 %, age between
25-45 years 37.2%, marriage status “married” 57.9%, education level
bachelor degree 52.6%, working as “employee” with income per month
30,001-40,000 baht.

2. Factor of Characteristic consumers’ behavior 4 sizes, the mean of
attitude size is medium level, motivation to taking food size and lifestyle
average total is high level.

3. Service marketing factors; the score of price, product, place,
promotion, people, process and physical environment by average is high
level.

Measurement Statistics:

Statistics test from Chi-square=543, df=201, x2/df=2.70 which should
be less than 3 (Jorreskos, K. and Sérborn, D.,2002) when defined group
index is greater than 0.90 found that GFI (Goodness of Fit) = 0.01, AGFI
(Adjusted Goodness of Fit) =0.91 NFI (Normed Fit Index) =0.93 IFI1=0.91
CFI (Comparative Fit Index) = 0.91 which passed standard, and SRME
index require at 0.06 or less and SRME index = 0.05 and CN (Ciritical N) =
207 at the standard defined at greater than 200. (Jorreskos, and Sorborn,
2002)

Table 1: Measurement of Variable

Goodness-of-fit measure Good Fit Criteria Acceptable Level
X2/df <2 2-5

CFlI CFI>0.95 0.90 < CFI <0.95
GFI 0.95 < GFI <1.00 0.90 < GFI <0.95
AGFI 0.90<AGFI <1.00 0.85 < AGFI <0.90
SRMR <0.05 <0.08
RMSEA 0 <RMSEA <0.05 0.05<RMSEA<0.08

Note: Jorreskos, K. and Sérborn, D., (2002)
With structure equation modeling, the relationships hypothesized in this

study were analyzed
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Figure 2 illustrates the structural equation model indicating the good fit for
the hypothesized model

Mass
Experience from taking 0.80 media
food 0.60 L
: Characteristic
Motivation 4 of oes | | Family &
Consumers’ friend
Lifestyle 0/%6 behavior
0.82 0.40 Rating in
Attitude 0.60 restaurant
0.64 /
Consumers’
— purchasing
roduct ..
079 decision to
Price 0.70 Japanese
V} /v
Place 63 i 063
Service
Promotion % Marketing
Factors
People 58
Process 0.50
Physical 0.43

Figure 2: The results of Structure Equation Modeling analysis

Results and Discussions

From Figure 2. The statistical values to be used for test the hypothesis in this
research frame work model and empirical data are all within acceptable level. Chi-
square = 543, Degree of freedom df = 201, x2/df = 2.70, GFI =0.91, AGFI = 0.91,
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NFI =0.93, IFI =0.91, CFI = 0.90, SRMR = 0.07, RMSEA = 0.05, and CN = 207
all results are pass defined criteria.

1)The results confirm that characteristic consumers’ behavior factors that
effect consumers’ behavior factors they are factor loading such as; experience
from taking food = 0.60, motivation = 0.60, lifestyle = 0.56 and attitude = 0.46
respectively.

2) Service marketing factors had influence to Japanese Restaurant Choice
such factor as; they are factor loading such as; product = 0.79, price = 0.70, place
= 0.63, promotion = 0.60, people = 0,58, process = 0.50 and physical environment
= 0.43 respectively. Which is consistent with the findings of Panyaporn A.
(2014:1-2) The services marketing factors confirm that 7P’s. Emphasize service
marketing factor in the section of customer satisfaction and keep more impression
of services.

3) Consumers’ purchasing decision to selected Japanese Restaurant such
factor as; suggestion from family and friend = 0.80, rating restaurant = 0.63, and
mass media = 0.40 respectively.

The findings of this study, achieved through factor analysis and structural
equations model, prove that characteristic consumers’ behavior has a positive
effect on service marketing factors and consumers’ purchasing decisions to
selected Japanese Restaurant.

Suggestion

1. Entrepreneur can apply as guideline of marketing strategies for your own
business appropriately.

2. To make effective marketing plan, entrepreneur must pay important to
marketing factor in price, promotion and product. Define an appropriated
quantity and quality to meet customer satisfaction, cause word to mouth and
come back to your next service.

3. Entrepreneur should be usually advertising and promotion in advertising
media for customer to know their shop. For attracting the customers the
restaurant should do marketing through Platform and terminal Poster, Digital
Billboard, Transport Bus and Facebook. Most of the potential customers do
not know about Restaurant.
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Abstract

The purpose of this research was to study the characteristics of monks in
Surin province. And study the performance and performance indicators of the
monks in Surin Province. This research is a qualitative research. By studying the
documents. In-depth interview the four main models were selected by the
selector. Analysis of qualitative data by classification and descriptive information
system.

1. The characteristics of the monks in Surin Province are as follows:
Administration, planning, project planning to make a notebook Registration
Welfare Organizing the action plan together. Education Support for educational
management within temples and outside temples. Education the establishment
of a learning center within the temple. Promote education for children and youth
and the general public. Provide academic services on ethics to the community.
Propaganda Have moral training Ethics for personnel in various agencies. Organize
important events in Buddhism to encourage the lecturer to teach the Dharma in
the agency. The venue for Buddhist ceremonies is given to students of all levels.
Organize the fair on important days and through the media on the public. There
is a construction site for the monastic residence. People who make merit. Or
other appropriate sculptures for worship. Place for ecclesiastical ritual. Like the
temple. Dhamma Hall of Dhamma. Learning Principles of Buddhist and

Community Service Activities and the public. There is support for the victims, the
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welfare fund, the hospital building, Buddhist monks, the welfare housing. Who
suffered Service to the public?

2. The performance of the monks in Surin Performance 9 is 1) General
performance. 3. Competency: 1. Moral ethics 2. Good communication and 3.
Good role model. 2. Self-efficacy consists of three competencies: 1. Self-
leadership. 2. Being intellectually and 3. Developing oneself and 3) Working with
others. It consists of three competencies: 1. Teamwork 2. Helping others and 3.

Trustworthiness. There are 3 components of knowledge, skills and attitudes.

Keywords: Development of the Competency; Sangha Administrators; Surin Province
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Abstract

The temple in Buddhism is the center of several ceremony such as
important activities of community, sharing Buddhist knowledge to all people who
wish to study and practice. When people donate money to the temple for merit
making. So that, there is the management of income automatically. The popular
temples have more income to manage for the highest benefit to community such
as building ordination hall, huge hall, apartment for monks and novices, school
and Dhamma building, ect.

The temple automatically is the base of economics in community. For
example, there are some jobs and incomes in community. Now a day, monks in
the popular temple update the management to modern age and adjust
themselves to service society properly. Especially, social work, jobs and incomes
for community. It is the way to solve economic problems and makes balance

between community and temple for sustainable benefits.

Keywords: Buddhist Economic community
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