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Abstract

The objectives of this research were to (1) study the level of opinions on
transformational leadership factors, organizational culture factors, quality of working life
factors, and the organizational citizenship behavior of employees of a food manufacturing
company in Chonburi Province, and (2) study the factors affecting the behavior of being a
good member of a food manufacturing company in Chonburi Province. Data were collected
using questionnaires from 333 employees of a food manufacturing company in Chonburi
Province. Statistics used in data analysis included frequency, percentage, mean, standard
deviation, and multiple regression analysis.

The results of the research found that the overall level of opinions on
transformational leadership factors, organizational culture factors, quality of working life
factors, and organizational citizenship behavior were at a high level. In addition, the results
of the hypothesis testing also found that: (1) transformational leadership factors include
using influence with ideology, inspiration, and stimulating the use of intelligence; (2)
organizational culture factors include participation, structure and regulations, and mission; (3)
quality of working life factors include adequate and fair compensation, personnel ability
development, social integration, and the balance between work and personal life affects the
organizational citizenship behavior of a food manufacturing company in Chonburi Province
with a statistical significance of 0.05. Administrators can use the findings of this study as a
model for developing membership behavior. good behavior of employees of food
production companies in Chonburi Province to continue to have good membership

behavior.

Keywords: Organizational Behavior, Human Resource Development, Food Manufacturing
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Amzgthmswasuulas X S.D. FEAUAUARLTIY UAY
1. unslddviznaseaiigaunisal 3.68 0.92 tly 1
2. fnunsasaussdunala 3.60 0.95 el 4
3. MunsnseRunsilaan 3.63 0.97 110 2
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3. inulassasanazngsudeu 3.77 0.95 1N 1
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A15199 5 LEAINANITASIVADUANUAUN USURIAILUIDATEUa19A7 AruA1anm Collinearity

Statistics Guaﬂ{]ﬁamwé’ﬁﬂmiw%suu:dm

faulsdase x S.D. Tolerance VIF

AuN1sLEdnSnangneligaunisnl 3.68 0.92 0.227 4.400
Aunsausituaiala 3.60 0.95 0.194 5.165
Aun1snseAunshilan 3.63 0.97 0.186 5.367
sumsmilsisrnududaanyaea 3.61 0.95 0.217 4.615

lunsimneilasldnisiiaseiaunisannssldanaaidunss (Multiple Regression
Analysis) Tng33 Stepwise Inefiitoulunisnsiadeuaruduiusvesdinusdassvaned deradn
Collinearity Statistics Wui1 A1 Tolerance 8g5¥1i14 0.186 — 0.227 Fafldrunndn 0.10 daladidn
1n& 0 uagA1 Variance Inflation Factors (VIF) 8g58%319 4.400 - 5.367 Fafeifesndn 10 wanein

AMNAATIALARIUTENINSMLUTHANUDasERanY Lty Multicollinearity

A15199 6 LansAnduyseansanduiusseninannediinisiudsundas Usenaudig d1unisls
answasg1aligaunisal(TFLL) Aunisasiawsesduniala (TFL2) A1un1snsgaunisly
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TFL; - 0.851" 0.656
TFL, - 0.624"
ORB ]

Y

*qldAgyneadan 0.01
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a ¢ 9 Y o a ! 1 a < a dao
nsaseitadenedinisuasundas deadanginssunisiluaunBniinves
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o ¥ o N P~ ! a [ a da 3 %
M13197 7 wansnneiinsudsunUasidmadenginssunisiluaunnifvesednsvesniniu

Usnnanmsuisilludminvays

ngAnssunsiluaundniinvesasins

Unstandardized Standardized

m‘wﬁ"ljﬂmiwﬁlﬂuuﬂm Coefficients Coefficients
v t p-value
(Transformation Leadership) B Std. p
Error
Al 1457 0.137 10617  0.000
aunslEBnswasensiianunisal 0249 0074 0.278 3.352%  0.001
frunsadusstiunala 0.205  0.071 0.237 2.865**  0.004
aunisnszunsidUayan 0.187  0.071 0.221 2.631**  0.009

R = 0.696, R’= 0.484, Adjusted R?= 0.480, SE = 0.593, Sig. F Change = 0.009, Durbin -Watson =
1.787

> fifuddynaadafisedu 0.01

M99 7 nuianeinsdsuuas 3 MudsadewgAnssuniaiduanndndifves
osAnsegsifuddniisedu 0.05 ldun dunislddvswasersiigaunisal (B = 0.278, p < 0.05)
sunsasausstumals (f = 0.237, p < 0.05) waz Aumsnssdunstitaan (8 = 0221, p < 0.05)
Tng@anusdasysauiuneinsaldnusanulaiesas 48.00 InuNa15191nA1 Adjusted R Square

Wiy 0.480 FegauuanugIu

auuag'\uﬁ 2 YmusssuasAnsedetion 1 a1y danadenginssunisiluanndniiavas
winnuuTimeanesuimidusminvays

lumsiiaseileglinmsliaseiaunisonneedanyauidunss (Multiple Regression Analysis)
1033 Stepwise Tnefldoulunisnsivasuarnuduiusvesdinusdasesvaisda draa1ads
Collinearity Statistics Wu31 A1 Tolerance 8g5¥%1114 0.211 - 0.240 FaflA1unndn 0.10 wazen
Variance Inflation Factors (VIF) 8g3¥1319 4.165 - 4.739 @ailafiesnin 10 uansiindly
AaARUsTIsTuUsTaudasesedy Lifidyw Multicollinearity vastladefmusssuesing
A1519% 8 waARINANITASIvERUANLENRUSYRIRILUTBasENaef daeAadf Collinearity

Statistics UpIUIY IMUSITTUDIANT
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fauusdase X S.D. Tolerance VIF
YaduTmusssuneAns 3.67 0.86 - -
AUNITUTUR 3.56 0.93 0.240 4.165
AU SREIUT I 3.66 0.91 0.212 4.718
aulassaiawazngsudou 3.77 0.95 0.233 4.291
AU 3.68 0.93 0.211 4.739

NN9M529@0UANAUUTLANTANAUNUSTEUINIHILUTDATELAITEINING 0.649 §19 0.856 @4

'
I aa U

Usinginfidaudsvategisiauduiusiiu 0.80 Jslioindulsdaszunsiieraaziindym

Multicollinearity Fap151971 9

A15197 9 LARIANEUUTE AN S ANSUNUSTENIN TAIUSTTIBIRNT Usenousie $unisUSURA(ORC,)
AT1UNITHAIUIIN (ORC) Aulasaastauasngseitlgu(ORG) A1UWUTAI

(ORC,) dwasengAnssunisiluanndninvesesnns (ORB)

. ORC, ORC, ORC, ORC, ORB
AUT
ORC, - 0.853" 0.773" 0.792" 0.649"
ORG, - 0.797" 0.815" 0.684"
ORC 4 - 0.856" 0.703"
ORCy4 - 0.684"
ORB -

nsAATzitade dausssuasdns dwadengdnssunsiduaundndinvesesdnsuag

ninMuusEnRanamsludminvays

A159fl 10 uARTIRIUSIINEIANT Ustnaude un1susus drumsiidusin dulaseadne was
ngsuilou Musiusia desasenginssunsiduandniifvesesdnsvemiinauuion

HERD WS bUTIMIATaYS

noAnssunsiuaunInfifvesasdns

Unstandardized Standardized

SAUSTSUDIANS Coefficients Coefficients
t p-value
(Organizational Culture) B Std. ﬂ
Error
AAad] 1.215 0.134 9.072 0.000
FUNTREIUTIN 0.249 0.062 0.275 4.034%* 0.000

aulassaiawazngsudou 0.294 0.066 0.338 4.426* 0.000
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PIUNUSAY 0.151 0.071 0.170 2.135% 0.034

R =0.737, R%= 0.543, Adjusted R%= 0.538, SE = 0.558, Sig. F Change = 0.034, Durbin -Watson = 1.762

aa LY

** ffudndnynadavisvsiu 0.01, * fdfuddayvhadffisesu 0.05

NANTN 10 WU TamsTsuesdns 3 Fufidsadsenginssunsduaundndifvesesing
ogilfoddnyisedu 0.05 Téun dunisiidusay (B = 0.275, p < 0.05) sulassadrauay
ngszdeu (B = 0.338, p < 0.05) dmiusia (8 = 0.170, p < 0.05) Tnefidulsdasysmiuneinsal
muUsnulasosas 53.80 lngWa1584191nAY Adjusted R Square LvinAU 0.538 T980u5U

AUURFIY

sunAguil 3 aunm@ialunisinausgntes 1 1u dawadenginssunisiduaundn
Avasniinauuisnnanomnswimildudminvays

lun1simsgilasldnisimsigiaunisanneeidanaaldunss (Multiple Regression
Analysis) Tne33 Stepwise neditoulunsnsisaeunnuduiusvesiulsdassatesa derada
Collinearity Statistics Wu31 A1 Tolerance 8¢5¥%1119 0.298 — 0.371 FeflAu1nnan 0.10 waza
Variance Inflation Factors (VIF) 8g52wi1a 2.698 - 3350 Faflanifosnin 10 uansiteumanaadou
sennedauUsinnudaseeieiu fidgywn Multicollinearity vasladuamuninddnlunisvinau A
M5 11
A15197 11 LARINANISATINADUAMLFURUSVRIRILUTBasTNaIud fer1adR Collinearity

Statistics vesaduAuuAmMAInlUNITYINIY

faulsdase x S.D. Tolerance VIF
Tadumaunm@inlunisvinau 3.43 0.92 - -
susmeuuuiigmeuazidusss 3.30 1.05 0.196 5.091
fudandondigngudnuazuazUaense 3.66 0.89 0.265 3.776
AUNAIUIANAINNTOVDIYAAINT 3.48 1.02 0.156 6.395
duanuivtuazsiuadua 3.20 1.15 0.176 5.666
éfmuuim'mm/‘hé’ﬂﬂu 3.42 1.01 0.194 5.150
AUANILANARTENINNUAUTINE UGN 3.53 0.96 0.332 3.008
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