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Abstract

The objectives of this study were 1) to identify the HRIS for the Primary Educational
Service Area Office, and 2) to know the opinions and suggestions of the HRIS for the Primary
Educational Service Area Offices. The samples were 127 Primary Educational Service Area Offices.
The sample size was determined based on Krejci and Morgan's Sample Size Table. The sample
was obtained from stratified random sampling. There were 381 respondents including the
director of the Primary Educational Service Area Office, deputy director of the Primary
Educational Service Area Office, and directors of human resources. The research instruments
were the semi-structured interview, the opinionnaire, and the focus group discussion. The
statistics used to analyze the data were frequency, percentage, arithmetic mean, standard
deviation, exploratory factor analysis, and content analysis.

The findings of this study were as follows: 1) The HRIS for the Primary Educational Service
Area Office consisted of 4 factors: (1) Management and security of data (2) Integration of
technology to enhance system capabilities (3) Development of functionalities for comprehensive
personnel management, and (4) Development of analytical and reporting systems for
administration. ). The opinions and suggestions regarding HRIS for the Primary Educational Service
Area Office were the system must be a technology that enhances the efficiency of HRM, capable
of thoroughly managing data, reducing redundancies, operating swiftly, and maintaining high
security. It incorporates Big Data storage combined with artificial intelligence (Al) for analysis,
synthesis, and forecasting. The system includes security measures for data protection and
supports integration with other systems. It is crucial that investments in the system are

appropriate and cost-effective, and the system should be developed for practical use.
Keyword: Information System, Human Resource, Educational Service Area Office
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