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Abstract

This research aims to investigate approaches to develop the value chain capacity of
Pattani community enterprises to professionalism for sustainability. It is a qualitative research
using Delphi technique with Pattani Province area as a case study.

The results showed that, regarding 4M's of resource management, man should be
developed with knowledge and skills in production and services. For money, sufficiency
economy philosophy and self-reliance principles of His Majesty King Bhumibol Adulyadej the
Great should be applied in management. Material derived from educational outcomes of local
educational institutions should be used. Management should focus on sufficiency economy
philosophy and self-reliance principles as a core of Pattani community enterprise management.
Regarding the issue of value chain analysis in the main activities of inbound logistics, there
should be a pre-order system to be used in production planning and supplying good and
qualified raw materials, standard criteria for ordering raw materials, as well as accountable raw
material storage and disbursement systems. Manufacturing should focus on the development
of production knowledge and skills and should promote the processing process to create
value-added products and standards. Outbound logistics should be in collaboration to ensure
efficient and fast product delivery through local network connection, as well as cooperation
with Pracharat Rak Samakkee Pattani Social Enterprise to promote the distribution of
community value-added processed products through Farm Outlet Pattani. In marketing and
sales, a brand should be built to create buyer awareness and communicate product identity.
Additionally, for service providing, a subscription system should be created to sell products
and technology should be used to provide services. As for value chain analysis of support
activities, procurement networks and standard criteria should be developed to search for
quality raw materials. Technology development should be conducted by allocating a budget
to research and develop products to meet the current consumption, different from the
traditional work concept by integrating research principles into production. Human resource
management should be conducted based on sufficiency economy philosophy, self-reliance
principles, and 23 work principles of His Majesty King Bhumibol Adulyadej the Great. For firm
infrastructure, work style and responsibilities should be clearly defined, as well as sharing

society system should be promoted to help each other.
Keywords: community enterprise, Pattani Province, value chain, professionalism, sustainability
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13amAsguyuludmindaaiaisinig
In@559UUsEUN LN TITE AT WAL 5.00 1.00 0.00 WAL
NANAUNTIUNINTHAILIA1UNALULAD

2 Famiayuvuluimindaandansiinig 5.00 1.00 0.00 Wigay
afszuuindeifinunimuasiany
imslagldszuuwmalulaglunisvudadn
Lipld

3 3amnaguvuludsiadnaniansiinig 5.00 0.00 0.00 Winzay
90911 Website va3nguivan1sasaguLuy
A9V UU E-Commerce

4 Famnaguvuludmiadaaiaisiinis 5.00 0.00 0.00 Winzay
58UV Smart Farmer 1Usgendlgluau
NSINYAT

5 3amiayuvuludmiadandaisiins 5.00 0.00 0.00 Wnzay
5%UU Application rugelunig
Us2aUaUioALTInNE1

6 Famnaguviludsmiadnanidadsiinig 5.00 0.00 0.00 Wnzay
a¥1958uUU Platform lun1sdsdum

7 Aamnaguviludsriadnenidadsiinig 5.00 0.00 0.00 Wnzay
Usgauauiungy OTOP Uagkanausyuy
Digital OTOP TlAnTu
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#1714 Human Resource Management

1AawRayusuludmiadannaisinisdy 5.00 1.00 0.00 W
NANUTVY 1V IATHFAINOLNEIU

Uszanald

2 FamiyuvuluiminUnanfasiinig 5.00 1.00 0.00 W

WanesrauiwasTinwelunsuanuas
nsusnsknaugnlungy

3 g mnaguvuludsmindaaniaisiinisi 5.00 1.00 0.00 W a
vnilemnnuesanlflumsddudie

4 Famiaguvuludwmiadneniaisiinig 5.00 0.00 0.00 W
a¥aszuvatainsiiiusssy

5 3amiayuvuluimindaanfasiinis 5.00 0.00 0.00 Wy
Wawsyuunsvihauluiiy

6 Famiaguruludsmiadnaniaisiinig 5.00 0.00 0.00 W
WALIANNARES19ETIA

7 Aamnaguviludmiadneniadsiinig 5.00 0.00 0.00 Widnzay
a¥uanmwindeuiimaandevieane

wazInta

8 Famnaguvuludwindnaniaisiinig 5.00 0.00 0.00 Widnzay
i IaTInddaanm

9 Famnaguvuludmiadnaniaisiinig 5.00 0.00 0.00 Winzay
¥4 Mindset Aialituandnlungy

10 3avnaguyuludaniatamilalsinig 5.00 0.00 0.00 Wigay
a¥augulunsihauieUsyavsam

Tunsvhauia

11 3avnagusuludariatamilalsinig 5.00 0.00 0.00 Wigay

WAILIANUA LT LUNTEDETHNBNTIN
FmeFum lUSrsUsTme

12 Javinagusuludmindamilalsinig 5.00 0.00 0.00 Winzay
a1z lunsdeuuda

13 Javnaguyuludmiatamilalsinig 5.00 0.00 0.00 Wigay
WAUEN TN TATLLIAR WAV UL UL
AaBIFILALTIALST (Lean and Agility)

14 Favinaguyuludaniatamilalsinig 5.00 0.00 0.00 Wigay
USummuan nnasuilasuwladlulu

NNAY
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15 awiayuruludmindandaisinig 5.00 0.00 0.00 Wigay
srUUdenuRUsdusEnINengu (Sharing
Society)

16 3awiayuvuludwminlaniaisinig 5.00 0.00 0.00 Wigay
out  MANNIIY 23 vian wUHUR
aulunsailuiie

#1u Firm Infrastructure

LAavisguvulumintaniidaisiinig

WoutmanUsvey1veaAsugianeLiie s 5.00 1.00 0.00 WNzay
Uszgndldlungy
2 Fawiagunuluimindnniiadsinis 5.00 0.00 0.00 HREGH

o o ldl v L4 -dl
Mvuasukuunsinungaaulunti
LaEANSURRYRUTRIATNTUNGY

3 3amvivguviludamindaanidansiinig 5.00 0.00 0.00 WY
afeaudnsseuslunmndn uazn1sly
gunsalnuiulmanyselev

4 Favivguruludsmriadaaniaisiinig 5.00 0.00 0.00 W
aieimusssulugduuudenuudelu
(Sharing Society)

5 3awinaguyuluiwinlenitaqsiinig 5.00 0.00 0.00 WY
Wontmannsau 23 nanunufumtunis
YUVeINGY

2AUT1ENAN1IIY

AUATTAATIZANTNYINTNITUIMTIANT (4Ms)

Auninegnsnsusmsianisluaiuay (Man) Jamnagusuludmintanidaisinisimun
psfuduasinurlunmsndonaruinis sadufiugiuresnmssesonseldliiunduiaviagumsy
Tusanindnmilifosandiianuifausafmundnsauslnaseamainmaels waginvzaziu
Agrenanaulitinaug uglunisvinaudmasneussansainlunisvineu denrdesdu De
Carolls, Donna M. (2014) nsfinwlarunud nnqe1dnlianunsananuianuliduiueuls Farunns
WawAnuAaiifuaraufnaieassd vemnlenialudq ndeeusuiuanudss wdgmifuang
Fmeuaziludeeineegadeassd dunlemanazaitlonaty arudnadisassrvosaudnly
nauuazasunsiidmuhnliAniy ereldAnuuAauagiimevhauiiuandeanedn Tnesiisds
naidsuudasesanmndouluduassgiafidunou Sauiifanuvainvansinniulusuuuuns
u3lna @enAdesifu Sridan, P. (2021) wuin msdavdniasuganeifissfina1ninueuiise g
I¢dsorfuanunelanazweiiios ihilviuywinludsifanugy Tagldaifluriosiuuundnns
flanpuesinnauasnsayinld
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AUNMTIATIZIVLTAAT AaNsTamEn (Primary Activities)

AU Inbound Logistics FavRaguyulumintdnaagdesiindnnislunisianingavly
mswdnlnefimsdavhszuudaediamiiiaingnd (Pre Order) ieurldlumsnaununisudnuas
nsdaviedotnedudn viedsimine Tngduiituasiamnm Sinasiunsgulunisddotngiv
ufasdosdisruunsdafivingiv uaznndnldfiaunsonsnaeuls demalfiAnuszansninis
Frudiunuuagnisudn aenndesiiu Sangayotin, T. (2021) wuin FamRagusuluiuiiauimie
PeusunAldmsinTMIkusTUUMsiaiuingauiidesiszuumsmusuadioanisld fszuunis
JowFeningRuinganiunsuandudvesngy lnedissuunmadniieingiu uagnsnsiaasuld
Frfunnaununanisdenuddsenssuiunsiate damuaznisauauiaghulunisuan

11 Operation (Manufacturing) Ingsjauiunisiauiasfnnuiiazinuelunisunds daasy
nszvunsuUssUltAnyadfinlundnfusiileaiianinsgiu uasiuesedleuazgunsaliiléiann
wadugniniansAnsunusegndlilasiangine1doondad@nuiiandlunisiidauiaunisadis
w3ovelunIsnan wazdmingdudl dnnalulagunld wu n15vin Smart Farmer @anAdosfiu
Nithichaianan, N. and Chidchong, M. (2022) uuan1an1siaudaden1euenvegsnayuyu
Usgnausne msaiaiusiingnsgsfalagldnszuiunmsiidinsin nszvaunsiFeusifuniesdleuas
Aanssulunisduindou wazmsysaunnsanuswilodumhenuniaiy maenvy MAvINsie
avfuayuesdnuiliiugsiiagusy iamsiioudsufudiienuuimenisimuisas insudldym
yoeganaguy suihludgdnenmlunisaniuanuvesgsialivszauanudisailudgrnuduunies
g3 Tuafunisldsulemalunmsduaiuuaratuayuannifinietiesoly

#u Outbound Logistics nasdamAayusuludanindnniifesuiiefilunsdndsdudii
aunmuarTIniudeulonntetneludiuil Wy fusznaunts anidunisine uazsiudiefuuiey
Uszrn$snandaatamiiamaaiiodsanlunsdaaiunsdndmiendndusigumuiiinisuussuls
\Aayarifiusiudiu Farm Outlet Pattani Ssu3smUszun$ginansdad fin3evisiinseungusiinn
Fadaluvszndlng azfodldinietngliiAnUsslondlunsuanudeudoredudsmiudunns
fimuaswgia g1usned1ededu aenndesiiu Sangayothin, T. (2022) fidunuin YJadudu
gravnssuftisatesuazatuayy lunisairaesevrglimnniadiulduntaefuiaul eads
Productivity Tumssessufdsdeuimamnng I uasdseatuayudemianisdnsming adeainy
saufleluszuuiinamagsialadniswils

AU Marketing and Sales Aunuinauiaviaguvuludmindnnidagdesdnisainms
aud WhAnnssustudde Tasasdesdomsiuendnuaivesdud aunniignéagldsunsounansi
otuay woslnsiiansnfesodsdodudldlunisioly Fsonaimufmfuuisnlseniginaisiad
Inpniiamiaiiiedanusiuiiu Farm Outlet Pattani uagngs OTOP fildamNszU Digital OTOP
fnsldusgleniann Application Platform Tunsdsdedudn w¥vdn Desien Thinking uldlunnsvin
naRNUALAT @ennAdeanu Sridan, P. (2021) TumsAnwuinnssunedenungudamvnagusuniu
n3zUIUNS Design Thinking lunsusuusssuuuumasgsiauaslfuimsdniunuiifinussansam
A101308NTEAUNIN TLTITULA

#u Service FamAaurilusanindnmiimsaiaszuunisadasaudnlunsuedudiie
ansuselevidlunisdndedualnivanan dhszuumalulagsuuuusingdiungislunisliuinis uag
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annsadiudnenmmsliuinisiueiedisuitnlssn fsinadaavialsandld Weslsaniotne
an1tunsneilunnduesmainisdadmieduilnaameiuiive dnedoenrinundamiig
ﬁuﬁiumsﬁﬂﬂg‘jﬁ’amﬂﬁﬁuQ’GwiumﬁmﬁwmiwﬁuﬁwLLaw%mi danAaeenu Sridan, P. (2021)
wui nsadraededglumsduiiugshafisuuu el 1) susfinsfilinsaduayuesdannud et
NISHAR KAENITNAUINENANY H1uan1TUN1ANYT 9191 LATOUIBUNIINGIRY NUIBIUNIASTY
iwsetneluviesiiviioiduyselovdlunsiammandue 2) WusinslunisAnugeuuagdmiedud
Wuan1unsAng quvulndiAssuay 3) Wusiinsidseuingiunazddndnniondnsusiiioan
suvunsaniunuliiugsiala

AuNTATIEIAYRAT Ranssuatiuayu (Support Activities)

AU Procurement JaudagusuludimindaniiidewiinisasisnIetiguaznaninme
ipsgrilunsdaningaviildlunmssdnifinunm fssuunsdndsiifianunasuasnsaiuaiig
#937115989gnA1 (Customer Centric) Tnsn1saiiandetnssiufulunsiamingivazidundaly
TnmsassuuvesUszneunslunguiamiagusuls denndesiu Kaewsang, U. and Rattanapahu,
S. (2021)wuin msiuLeseteranduayulnsdunszuIunmsai e nuduiusLuunenswagli
Junmanissgninaguszneunis tinnnssufledulunisudladgminienisuanivdeuious
Uszaunsalnuunislunisudlalgminazswudulunisandufanssuliminussloviladieniny
Inuseulunsuastula

A1 Technology Development nan153dgnudtuiunsiaumalulagaisegluguuuy
nsdnassauUsznalunsideuasimundafusiineulandiunsuslaalulaguiudeuuuidn
N1SURUUN AT NYINWITBU TR ALESH LY 11583579 Website vasnguiamviagusulu
Fwtataanfiiadonlasfunisadneszuu Application Platform Tun1sdininedudieeulaiisie
JULUU E-Commerce uagtdunaluladuinnssudnundiglun1suds i n1511seuy Smart Farmer
inUsggndlflumsinens imsidenleanietnedussuy Digital OTOP aenadeaiu fivgn 3ysAaan
(2562) hmsEnwuasusiagmusnludeiud nelduudaasugiatanm Iduandisufenisais
At auazfionmuiesidvesnguinunsnsguaniiudizmds Tasnsifiuganiliiuauiinuns
fudumssinfiofuniaizuazionsu ieduaiunisiduinunsdaadey (Smart Farmer) Litewaiun
A ARl inumsnsanusaRanauLesld

#1 Huran Resource Management (Judddayiiflosdusznavresdneuainuaifeunn
ﬁqoﬂﬂWé’ﬂe?wéﬁ’cyﬁamiﬁamﬁmé’ﬂwé’ﬂﬂ%’%mwaaLﬂi@gﬁﬂwmﬁm WENNITRMULET NENNNINTIY
23 NENVRINTZUIMALLAINTZUSYUNITIUAT UN)TNAOARSIATNATIY UTHWIUTRT WU TRau
aundnlunquiaimunesranuiiasinuelunisndawazuinig dausssuluszuualainisvesaundn
lungu asrennezduruazarugulunisiinu dawimdnnisianwduiy anudaadieassd
danAdey Sangayothin, T. (2022) Anwidesnsiaudneniniamiagurungudaninnialé
Yeuay ieenseiuamaIsn Tunisudstu wuin msugnienmiedihlifuandnlussdnsanunse
vilvesdnsussauan1suiRanuliognaiussdninm duaiumnuannsolunsearsivainvaney
M nganznudinguilesanimiadaadiduniduauimiameowaunaldfifniulszmne
snade 1uuszgnsiaudaeunuld Wanandnliiagdirlunisdsuas viud iy
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anWINdeNNLATYEAY diay wardwadouiudsululd afassdszuudenuutsiiu (Sharing
Society) IrfgsRnnuelngldthemiegsfvnumadn fnendeifiogatuluiuils Tasiamznisiam
irsughagusniviannsafmuiesdnmg waznsiiulaniegsiameuuimedigndos amaues
LLazagiamﬁuaﬂwaﬁuaqﬂuﬁuﬁiﬁ aonndosiy diinnuuinnssuwiend (eadnisumivw) (2562) 7
yaunskdndugusenaunisnedesuazianiausulvddnenin Insianisluisasisassdse
goaninensitieglmannaaiiuls

AU Firm Infrastructure Fa1vfaguyudmindantiadsdeuimdn sy 1veaursugng
WOLENUDINTZUINAULATINTTUTUYUNIBIUAT UMN)TNAOAREATUNITIY UTHUNURAT nUsegnald
Ariundn n3aau 23 nén laglawizndnnsilennauies Msadaaietionisiieuiiaznsldgunsal
sy Avunsuuuunsyiey anufuiaveuluvthilidaieu duasussuudmuisthiliiaemie
Fafuuaziuld aenndesdu Blair, D.C(2002) MawamINTzUIUNIAEluLazIAT o ENEN Qa1
anuddniansAiunudissiadunsialasiaduesdnsiiivi i siauidanu dwaliie
mnuAnasassAlazuinnsslunuremuesisuiisveuludsdndulitimaiulnvegsisluszes
g1IMATESIIAILANNN TN THYITY

Ualauauug

nnsfine “nsiundnenvidamtagurudmialeaii duialdnuaiganuduie
o1Tmiflerudiiu” Mewedanare idaimuonuzanaide di

datauauusidauleung

1. JamAagusudaniadamifomasunsiauauiuasinueidflirvanndnlunga
JawRanuanmadeyiiudsuuladlufuasvsia deu wazdunndon

2. Faviiayuvudnindanimsdesnimdnusvgnvesasugianeiios ndnnsileninules
LASVANNINY 23 AN VBINTLUIMANAINITZUTUYUNITLUAT UN)TNADAREATUNIIIY UTHUID
RS AUHUR

3. Jawnagurudwmindaniddesaiauasetigsuiuseningusznounts anndunisanuily
il

4. Favtgusudanindanidaisinisdeassiudssanalunifosasiauindndugiay
nszuuMsviendlvs g danefia

5. AamRgusudmiatamiasiiiunsnusunissdeiieseunaunsdatouarnisuims
Jansingiv aufenisdndsduiludgnéloansiuny

JarauauusdsUURANTS

1. Famnaguyudmiadamiaisialasainisiauanulunisndauazusnig Wauiaude
a519a5358 wdnnsvhaunduiin nsadie Mindset Aimtunissufiugdn w¥andn Design Thinking 17
W gukuunsineu

2. AawiagusuiviainnnfansaisesdarnuluiutyBuagnaiu nsaduru nsks
uazrlsiignios

3. AamRagurudmiadanndaisiuilefuanitunisdnunlusiosd laslanzingde
otdnulnnil waziedetneguszneunislunsldaunsal idesile uazmaluladlsiainnismaass
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Tuanu@nwianldliifausslovifunguiamiasusu 1wy iedesdnsfinanldnntiniFeuniossd
au3lugiitiyaviesiufiannsathudenensauiu

4. JawRaguvudmindamilasinmsidouasiaundnsasiiv g Wwuiauussaiasivan
Tanfou WauwaudmioRmuinssuaunmsvhauilivdnaiuedesia Samgu Yiudsuldny
anmwndendiudsuudasly

5. AamRagurudimiadanfnisiinisnunuligndidedodudidrmidaeszu Pre
Order ilgvhmsUszanaumsaudiosnsingavuasiissuunmsiaiuuasdnlifiannsonsaaouls
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