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Abstract

The objectives of this research article are 1) to study demographic factors affecting the
selection of non-scheduled charter airline services in Thailand; 2) to study the marketing mix
factors (7Ps) in providing services and selecting Use the services of non-scheduled charter
airlines in Thailand and 3) to provide information to support non-scheduled charter airlines in
promoting the aviation industry business in Thailand. It is quantitative research. The research
results according to objective number 1 found that the majority of the sample group were male,
284 people, representing 71.00 percent, and 116 people were female, representing 29.00
percent. The research results according to objective number 2 found that the results of data
analysis of marketing mix factors affecting the selection of non-domestic charter airline services
(X = 4.08, SD= 0.76) in terms of price, (X =4.22 , SD=0.75) in terms of products, services and
distribution channels were at the same high level (X:ﬂf.l?, SD=0.76). The research results
according to objective number 3 found that different genders There is a significant difference in
the marketing mix factors affecting the selection of non-domestic charter airline services at the
0.05 level, including age, occupation, and educational level. Average monthly income It affects
the marketing mix factors that affect the selection of non-domestic charter airline services. Not
significantly different at the 0.05 level.The results of this research found that the majority of
service users It is not an important factor for non-scheduled charter aircraft users. Compared to
general customers who travel by other types of aircraft.

Keywords: 7Ps marketing mix factors, Non-scheduled charter airlines, Service decision
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wuuliUsgdlusena dusim Tnenmsa egluszauann ( X =4.22, S.0.= 0.75)dlsfa1sansede
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Ui eAlasansvsnzaniugunm was mnuazaInauglunsiiuma fundige egluseduin (
X =4.44, SD.= 0.59 ) $99a9U1AD miaam%’uswmﬁ'ﬂ@EJmiﬁqm'iﬂmstiﬁuﬂ"ﬂULﬁamﬂﬁﬁmi
nnznguegiisziuinn (X =4.32, 5.0 =0.79) meelasansgfsssudumsliving egluszivann (
X =4.20, 5.0.= 0.780 ) §. s Alagasimnzauiussazne aglussauun (X =4.18 , S.D.= 0.678 )
waztioofigade simalagansiiunsgiumsngaufuauainnislviuinig ( X =3.97, SD.= 0.898)
pudiu Vel wan9idetl aeandesturuiteides dadedrulszannisnatnuinisiiduasenis
Fonlduinsaensusunualudminguasusill Faseydt Jadedumanaznisduaiunisnaind
wasionsidenlduinsanenistufunusiludminguasivenil elusivesguawaznisUssdiuaudi
welalunisliuinisanenistudunusi Gundnd t1onselnn 2558.58-59) Hadedmuszaummanisnannd
finasoanisidenlduinisarenisiugianuulduszanlulsewe Dozyy annsdsng 2564.34) G0
NMINSIRI MUY Iaen s aglusyauun (X =4.17,5.D.= 0.77)

definnsansiede wuin msenidnnisteswieleuiiendu diuszuusieg vilddne fuan
fian ogluseduin (X =4.63, S.D.= 0594 ) sosauldun Yomnenisidente fivarnvans avaanm
lene oelusziuunn (X =4.21,5.0.= 0.699)  gududnis (Call Centen) dniuansiuazu3n1saun
Ismaeananiifeans egluseduan (X =4.06, S.D.= 1.008 ) Yeanansiuitoyarumsdumesiie
fiirdsldineaseunquieyaiifesnis egluszduunn ( X =4.05,5D.= 0709) uazdfosiigaldun
Foandlumsiudiseanlasasidnfeldie Tuszduan ( X =3.93, SD.= 0.88) muadu wazilade
duvszaumsmaiaiiinasenindonlduinsaenstudivanduuulivssdlulsema (Uium
Y5997191.2551.10-12) frunnsdaadunsnann Tnsnmsin ogluszduan ( X =3.98, SD.= 0.76) Lile
farsangede wuin Snistavanuseuduiusiiudenisgegrsraidondulnsiaml nisdofiud wag
Sumesidn Wudu sedunn ( X =4.12, S.D.= 0.895) sesasunldnn nmssnfanssutiioduasuniseney
WeuiuanA1uSn1T wasans WLAYAIE) L URGIIAIGTE agluszduiin ( X =4.06, S.D.= 0.695 )
TslutudmSuansandwsu gnélmiuazinn (X =4.02, S.D.= 0.911) LLazﬁaaﬁq@ Tawn vinfanssy
diodsanogsaiiane ( X =3.72, SD.= 0.664 ) annsAnwiafedl wud azuuuauionelageiian 3
duaupie Yadumusan wandueiuInIg Mutemn1sand vty vibansud yrainsiasnineu
ANUSNWUENNNEAN guushd sAadua uay gy 195gT500a. AMUNNTAWATUAITNAIA NTTUIUNIT
Tuing Wlddudadeiddydmsugldvinsiniostudimnduuulised weudugnimlud
iunasnelasesdusuuuudy fuilafediutszaunisaanauinsfifintuandadudiutsznisnain

AuAvniy
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FOEUBULAINNTIVY

Welasunirunaiduainwuuasunuludiunisiansnnudniulalduauonus Al (Aviation
Economics Division Aviation Industry Promotion Department.2020:5-7)

1. sinus1a (Price) Fadudousniigldusnislianudidy mszaziusaaisligaiull e
Weuduaunm wazaunsauulasusald wagdestinaasmseazdenlidnauasynliglaeaisan
IfuuslevdauamiuRundiely msgdedddRuiinnitnisiiiunisdsninignsessdumnly

2. MuNangILazUIn1g (Product and Service) foindudsfidrdglunisidenldudnsaionis
Tugmuawuulivsydn msiidunsdiidonunntiu wag dau tazsias saenaulinnudasaislu
NFLAUNI

3. PUANUTINIY0IN1INITINTIMUNE (Place or Distribution Channel) UgynivadinIoaduin
WMUIEIRAD TRINNNITTAUANIAT B9 AISANEnIUNLaZITNITN1TTOMILAEaSNNINTY N5UAIEENNTS
o a a & Y a a [ v A L% a [ 1 =
FsrRuNNgazaINaazgldusnsielumidentvdlagans msenisunisdunyanee199sd
Jaymaunstnsziu msiinisaesaismtiuey dulainezlatuasenuiuneiasll

4. funsaaiuni1snain (Promotion) anenistudvsnainuulivszdnll iWuaenisduauig
dn udes wWiladnisiniseaiereudevilaeinninaenistuswinivg usfasiinisansialiiiu

Yy 1 da o  w ¢ | & A 4' a4 A « P
ANALMAAUNIIUTEI (U 0IANTVUIENIU Y38 TNMITULONSDIDIMNTIATRIRNVULATEY KaEAITHYIETS
visensUsEduiusuIwieignAmMIU

Tunmsviideaselilfunsyiidulusedmineiu wsesdudmnduuubivszdlulssmalney
futademenisnana 7 Yade Nddy Fadldusnmsmludionldduneiumslduinaasesduluguuy
1 AULANAN9YR9UIARTRIdU JULUUNITUTNIT wae 51A1 Saudangranenisduiuandie vilnd

Y a [ o 2/ = = v a 1 ! Y ! a = @ val
Aldusmsidudnnules Weweuiu aenistunnalug widegduludilsaszuialain-19 genladinng
Uavdenarenisdulugluvugnmunaidiuiuuiniu fadunuiauladn dlasaisesiduniuiie
aUsTanIsRumauaneiu audadesiesguandeiuly wae ITenialuegnedain videiay
&, ¢ 1 wva a v ° ] g % = a 2 1% = Qi <,
Juuselevd degiineitesazinludeseaninisiiunisfine negsia wie luduedus Nawilu
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