Journal of MCU Buddhapanya Review Vol. 9 No.6 (November-December 2024)

UNANNITY

UlBUIE3FUIBAANALINBUSNTANT 1T
DIGITAL GOVERNMENT POLICY FOR PUBLIC SERVICES

9% @5zNIUAY? uaz Huned guay
Weera Sarathongkaen! and Suebpong Suksom
AMINIANANTY
Western University, Thailand
E-mail : 6181010006@western.ac.th?

Received 17 July 2023; Revised 31 December 2024; Accepted 31 December 2024.

UNANED

av aAaao ¢ = [ = (% aa o a
mmﬁ]aummqﬂizmmwa 1) ﬁﬂiﬂ’]ﬁﬂ']Wﬂ’ﬁGU‘ULﬂﬁ@uu&lU’]EﬁﬂU’]ﬁWﬂ] aiumwwwam

v [ aa o

Toyaninsgharn1siUametayanasi LT uUATavesd i RS TUaATTR (BIAN1suvnTw) 2)

)

Anuntadeidmansznuiensiuindouulonessunanivialunsuimsnudoyaniniguasnsidame
foyamasgiusruATiavemhenuressy 3) Anvuumnamsiuindeuuleuiessuiandsalunis
Uimsnudeyanmaiguazmaiameteyanadgiussuuadtavemhsnuuesigiiiussansam s
WoilliFifodmunmilaslinngidoyannenauasnuidefifoidor msdanauuuiidusmuay
msdunwaiidsdnannguilsideyadndny 1w 20 au lduA nauduIms S1uau 5 Au nduiTrney
U 5 AU kaznguEu)Umu 91uu 10 au nddnnuimunsguIaaIva (eIRn1sunivl) wag
Mid9uYesg NamFIsemudn 1) anmmsduirdeunlouissgunadavialunsudmsnudeyaninig
waznslawedeyaniasgiussuuadiadunaensdugudnadunsdfdoyadnniesy el
Uszruliusslominarairamsidiusalunisdaduladaloveieiauussma 2) Jadoidma
nsznudenIsUSMINUdeyaniassuarmslamedeyaniasgiiussuuAdva Asarulineuves
milsuvesiglasianizainnsysannsmsidenlosaniasudeyasevitomiisnuvessy uas
UARINTVINTNwEAUmAlULAEARYER 3) WIneanIsUIMIsUtayanIasTuarnslaedayaninsy
N UTEUUAIT v MBI YessFilusEANE A Useneudie nsdmvisssanAviadeyaluseiu
yipnuresdy mstufinausuiielunisidonlowaruanasudoyasenitwniienuessy n1s
MuusaLasnseuUaendelun1sldnussuuaing waensimLIUASINIVIUIBLYBISFAUTINYY

Y

AIvia
AEdey : uleueSunandvia, Uimsansisae, Audnanseyallaniasy

Abstract
The objectives of the study were: 1) to examine the circumstance of digital government
policy mobilization in the government data management and disclosure of government data

through digital systems of the Digital Government Development Agency (Public Organization); 2)
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to investigate the factors affecting the digital government policy deployment in government data
management and the disclosure of government data through the digital system of government
agencies; 3) to explore the guidelines for mobilizing the digital government policy in government
data management and the efficient disclosure of government data through the digital system of
government agencies. This qualitative research employed content analysis from related
documents and research papers, participatory observation, and in-depth interview with 20 key
informants including 5 executives, 5 experts and 10 officers from the Digital Government
Development Agency (Public Organization) and government agencies. The results showed that:
1) The circumstance of digital government policy mobilization in the government data
management and disclosure of government data through digital system relied on the centralized
approach in accessing open government data for public use and people’s participation in
decision-making of national development policy. 2) The factors affecting government data
management and the disclosure of government data through digital system was unreadiness of
government agencies, especially lacking integration of data linkage and synchronization between
government agencies and officers lacking digital literacy. 3) The guidelines for efficient
government data management and disclosure of government data through digital system of
government agencies were good governance of data at the government unit, MOU for data
linkage and synchronization among government agencies, security measures in using digital

system, and developing digital literacy for government officers.
Keyword : Digital Government Policy, Public Service, Open Government Data
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