13a15 1495 WnstayaUinssed U9 9 atud 5 (Tugneu-naau 2567)

UNAINNIIY

ulguren1AsgiunsiaIAaN WA N IUANSSULSINTUIaNaIINUN
GOVERNMENT POLICY AND THE DEVELOPMENT OF DENTAL
CLINIC QUALITY AT ROYAL THAI ARMY HOSPITAL

SUNHA WNAITY! wazdunsd guay
Thanakrit Nophakunvijait and Suebpong Suksom
UNINIEEETTY
Western University, Thailand

E-mail : drtanakrit@gmail.com?

Received 11 June 2023; Revised 29 October 2024; Accepted 29 October 2024.

UNANED

nM9ideasaiiaguszasd 1) Wefnwan mdgmnisiauiaddnviuanssulunisiuses
nszvILMSEUIANAW 2) ieAnwdadeulsuisnaigiunsiaununweddniiuanssy uas 3)
Wednwguuuumsivuauleuns uazuumsmsiauadiniuanssy Wunsanwidmssaulag
1#38nideanunm divadansdunivaildsdn Anwienansiifeates wagnsszavanes lag
naugidoyadiAyannnowiununng nTUULNNENITUN MUAWNNgani 15angIUIanseNenginan
n3enn Isaneuiaetunuiing lsang1uiaciesussyd LsameIuIanedsdn way Lsame1uianie
oins nouvseanidu 3 ngu laud flideyanguil 1 fuinis $1uau 5 v Glideyangui 2
Bl e foRns Tsmenunaas 1 vitu sadu 5 v uazdlidoyanguil 3 glmudeingly
MEUNIATT N1AENYY N1AUTEIIFIAYN WAazN1AUTEYIYY TIUIU 5 NaN Nauag 5 AU SINEM
Foyadrdapianun 35 au dsuiedesdeflldifununadeya Téun wuuduniual wuuidlassata
waglaTeteyalagn1sininy af1eadeasy nan1idenudn 1) anmdavnsuussanadiuinis nns
VIARAAUNUAYARINT N1TUINITIANTITBIAYTENBY 5 UT¥N15 AD AuvU AMAMN USal 1181 uag
n15lun1sNEn 2) n1sitAT1gvnudn uleulslbidgennaesiusuuseunal Service plan A1919
AMBULNUYAAINT AE151TUlaR A1TER ATAMT wWaN1TTINNLNBNYY 3) LUINILLAEY
Torauauuzlnonszurunsdavinleuis uagisufuang teun 1) dunistuiinuazdnritenans 2)
AUMIHRLINSNEINTYAAA 3) AMuAUUasnsie way 4) AMUUTZAUNINEESTINNg MeLaydInY

Ly

AdALY: NIRRT AFTNTIUANTTY; Wleu1enIAsE; Lsaneg1uIanarinun

Abstract

The objectives of this research were: 1) to study the condition of problems in dental
clinic development in certifying the quality development process; 2) to study and analyze
government policy and dental clinic quality development; and 3) to study the model of

policy formulation, and suidelines for the development of dental clinics. This was a
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descriptive study using qualitative research methods. This used in-depth interview techniques
study the relevant documents and brainstorming by a group of key informants from the
Dentist Division Royal Thai Army Medical Department, Dental Council, Phramongkutklao
Hospital, Ananda Mahidol Hospital, Fort Thanarat Hospital, Fort Surasi Hospital, and Fort
Adison Hospital. They were divided into 3 groups: Key informant group 1, 5 executives, group
2 key informants, 1 staff member per hospital, totaling 5 members, and key informant group
3, those with expertise. Specializing in government agencies, the private sector, civil society,
and the public sector, 5 groups, 5 people each, including 35 key informants. The tools used
for data collection were Interview form Quasi-Structured Model and Data Analysis by
interpretation to create conclusions. The results of the research found that: 1.) The condition
of the service budget problem shortage of dental personnel The management of five
elements, namely cost, quality, quantity, time and method of production. 2) The analysis
found that The policy is inconsistent with the budget, service plan, wages, personnel
compensation, utilities, materials, equipment, and private contractors. 3) Guidelines and
recommendations by the policymaking process, and good practices are 1) Recording and
Document Preparation, 2) Human Resource Development, 3) Safety and 4) Ethical Legal and

Social Issues.

Keywords : Quality Development; Dental Clinic; Government Policy; Royal Thai Army
Hospital
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