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ABSTRACT
The objectives of this research were 1) to study the effect of dental policy on dental

department management changes, 2) to study factors affecting dental department
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management, and 3) to develop guidelines for dental department management. Of private
hospitals and dental clinics in Bangkok area for users of social security rights. It was a
qualitative research. Data were collected by focus groups and interviews. The key informants
were 4 government agencies related to dentistry, 10 administrators of private hospitals and
dental clinics, and 10 dental service recipients,

The results of the study revealed that 1) Planning Policies should be established to
support operations through the development of information technology. The service process
ends at one point. Develop unique service policies. 2) Organization. Sufficient personnel in
each department. Use of integrated health systems. 3) In terms of command, there are
specialists or doctors who work at least 40 hours a week, actively provide services, and
understand customers. 4) Coordinate and prepare online and print media, manage and
disseminate knowledge, with staff guidance and control. Define performance monitoring and

reporting processes. Customers can assess satisfaction.
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Yosnueguiiusansam 5) Jadesnumsamunu iunszuiunsufiRnuigiduguadneudmsuay
yamnsliiiduneu nsruaums fassanienssunsiiuguaazueumnglianenssunisadou vh
v fiasunuuarliauiuiefulssaninavessruunismuaunigly Wumsianunanis
aondosquanianssuiegsenitenisdiiunu lnefinssuiuns sumeu viienalndsesdnasimuniy
aonAdesiuLIARYe Verboney, | (2019) find1n3n m3muaude arumenesilunisiamudesty
TneAsnsiivannvians fvussnisiewzsngan Wunaausliinludsfigniies dsesdnarmuaiy
digliuladnfenssulumsduiunisasUszauanuduia uagldnadwsnuingUszasdild il
Tnefinmsmugulimiisny yaains msvszauau aansasduliasonuinauld aeluna
wazAldieiisimun Wdulumussdeungunasiiaalivesesdng

TuAdura U IMlUNITUTIMIIANTURUNTIUANTIUNYBIL SN U ANV ULAL AT TN TIUAN T TY
Tusituiingamamuasdwiugliansuseiudsan anmsooiusenalddall 1) Frunisausu fes
Uftanelivdninasiteuluwazaanmansgrunmdidtinnulssfudsauiinue fvuauloute
AUUAYUNITATUIU TNIFIHHUTAIUINIATFINNTIAUTNITNISTNYINE UM UTUANTTUAY
VAN veTEUUUsEAUEIRL wazn1sKUnsEUIunsulagdinalulagansaumedunlely
nsliuimsgusziuay Snausunsuidinumeldnisiasuidamasana anmundesiidaiy
lanusamuaule FosiinsuSufinuidsndeudiifingy (Arora, L., & Ikbal, F.,2023, Yeng, T.,
O'Sullivan, A. J., & Shulruf, B.,2019) FenswannsEULLarnaln i or on5IAUSANT MIWAILANNT
dausnisnunmsunndvesnemulsziudiauliduluaumasgiudandn dszuunisuinisiniuuy
one stop senvice f3uuinshideadsinailunisinwiuuunaisdunou Aan1suinsiisanig,
Usgndanan Iagoradinsimuaulousuinsfilassiuiiiondnuainisliuinisfisinia Mnausunis
WU109ANTIA AT UTOWINIFIUTEAUUSEIMNALAL SEAUlANTUAIUNITUTIMIAMAINLINTTIU WaZABY
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$nunnasguegtereiiies (Verboncy, 1,2019) 2) fumsdaesdnis fdmiififteswemmngausily
FuduLarAMAIN WmdlazyaanTmsmsummgdeaiTlusyaeuszneuindn fidemaau
#1199 fildsunsfusesanesdnsiimuauisdndug Seildanuneunaduwmduasynainsiia
TuayaAUsENBUAMTINAINTLUY ANN130NTEBNUUUNIENLIZEBNUUUINMLIBN LT Ig Tigaud)
Aeee Tumiisauany agaelinisusmsnsdnnisiiusednsawla (Tr, N. M., Anh, T. T., & Hoa, L.
T.,2022) Tnen15n5¢angANNS URATDU LLazéwmﬁmﬁwﬁﬁhm Idinsyihnueguaseunaulnge1ainig
§AUIMTINLUUNNTTANISIEUUATANLUYTNINTG ATUN9T Wazdndndiuynainsluseiud
wanzay f3uuimslefunsinuvimueumIzanvesens daenadinsiiindiuiuiesingtisuas
Frunuifes iuduiemavesurunYiuanssy e liilsmeseuiinaglduing duilaaune
vnafiaruunasgueniy wasdyaansfivngausofiniuuims Wannufiaeladediniting
Tuunssnwinntu Welinsinnuaseunquuazsslugidmneuay Tnqusrasdvasosdnslusyan
wad g (Tri, N. M., Anh, T. T, & Hoa, L. T.,,2022) 3) #unsdenis sesfiunmdiamenislszsnsinay
e Wilumdiamngmahaudunaetisies 40 Filuwiodunnsi msdalidummdlsuznismm
AMMINEaL eallunndiTorvgyeanviheunndindeuil nTIafnnTeguANTesUINYDs
Uszanvu AnmuuaziBeuiiisegwieiilos uinslinisusawguaiwity finmsiviusnssuuuuasy
2sfianysaidmsunstiuinsiunnssuildnunmuazfuinasgiu asnsamsdadenduiifny
AUANMLNZENAUU (Tri, Anh & Hoa, 2022, Yeng, O’Sullivan & Shulruf, 2020) uaﬂmﬂﬁqﬂmﬂi
wseunndaadanudilagiuuinis lnglinsguanazionlaldneguisuuinisedne asslanasdu
fuedlumsnsatnw liidenujod welrfamnsadensliAnnsiauilduszuy wazussgamuumy
7121913 (Yeng, T, O'Sullivan, A. J., & Shulruf, B.,2019) 4) $1un15UseaNueIy @0Mune1uIanisdnds
Foyansliuinmsmanisunmdmadidnnsedndmuiidinnulsefudsauldimualinussdeu 3
MsUsEdNuSussAlsEUsefunuldanslunsguadnwavawity deiliaanuwetunaldsunis
susiRdvsusgloniinndwesiuldlumstaunisliuimsiuanssuseld Inedevideseulad de
dafanisingg msnisadeenuianudilalumsivansusslevivesusefudann T wugiuas
AMusnwuAfunsliusmameiunnssufiiusse vldfuuimainnissuy Widsdeyafanssu
TAssnsvasantunenua warldandnuszuussAudsauaniu nsdeoansuasmaluladansaumaly
Lﬁ@mmL%’ﬂ%@ﬁlﬁzm%um@qeﬁu (Prawira W, R., Maulida, H., & Achmad, W.,2021) 81331599
g miiiresuusi iU nwtunousie Fovilgsurinmaiinanuasnn uazinAusInig
Tuns¥nw wagdSuuinsannsadnuuinisléedisgnios uenaniionadivesmsfiannsninse
Uszauanu @auniudeya viioudadesfosSeuilymidne iWinvemnenisnaumaiuriudessulall
wagdaliddmifdeimnynaumaiy fimsusenduiuslviguseiuaulasunsuansussleyinigih
yuanssu Fuilgusefuauansofadeaeunudeyald afaufimelaliiuguiiuuing uas
mmsauan&iaL%"aqmﬂﬁu’%miﬁumﬂiimaaﬁzuuﬂizﬁué’mﬂﬁﬁ;Euﬂsz’fu'%ﬂmﬁuﬁu Timmerman,
A., & Parashos, P. (2020) 5) #unismvau Tduluaiudedvuavesussiudsay fanuiv
donAdaaLaziINzaNTUNTUINMIMeMsuIme SlaaufisnnemiuavanuazdaaiumaUasnsdly
nsuU3Maae nsimunnszuiunslunsfnmuuasssnuranissiiueny sesedudilsyasd
NaAN Aanssuvdnlasens simunszuulunsiAufesauasesuRe M iuLYeEmMsmMansd
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Faulunisduindeugnseansvosaniuneiuialugnisufoa Prawira W, R, Maulida, H., &
Achmad, W. (2021)
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