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Abstract

This qualitative research aimed to 1) study the evolution of policies regarding the
development of online learning systems for reducing educational inequality from the past to
the present; 2) identify the key components influencing these policies; and 3) propose a policy
framework for the development of online learning systems aimed at reducing inequality.

The research results revealed as follows: 1) Historically, the online distance learning
system via satellite was employed to mitigate educational disparities. However, with the onset
of the pandemic, conventional teaching and learning practices became untenable,
necessitating the introduction of a more versatile online learning policy across various
channels. 2) Four crucial components were identified as influencing the policy for developing
online learning systems to reduce inequality: domicile or geographical area, family
socioeconomic status, family circumstances and cultural background, and disparities in
technological access. 3) The proposed policy for developing the online learning system to
address inequality encompasses the following recommendations: (1) In managing learning
during pandemics, it is recommended to integrate a variety of learning approaches. (2) For
operational measures and guidelines from the Ministry of Education, it is advisable to establish
clear objectives based on authentic data and emphasize effective implementation. (3)
Regarding teaching and learning management through diverse information networks and
systems, it is suggested to identify suitable teaching and learning processes and foster
collaboration among government, private, and public entities, particularly involving students'
parents. Additionally, creating opportunities and channels that are accessible to all sectors
equitably and impartially is recommended. (4) To address inequality, there should be a focus

on area-based educational management in online learning organizations and administration.
Keywords: Policy, Online learning system, Inequality
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