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Abstract

This study's three goals were to: (1) examine the public service system at Rajamangala
University of Technology Rattanakosin; (2) examine community involvement in receiving public
services for academic service by community participation at Rajamangala University of Technology
Rattanakosin; and (3) offer recommendations for strengthening the public service system for
academic service by community involvement. 24 key informants, who were service-receiving
business owners in Bangkok and the Central Region, made up the samples. In-depth interviews
were used to gather data, which was then thematically analyzed.

The findings revealed that: (1) Rajamangala University of Technology Rattanakosin's
academic service system is composed of: (a) meeting customer needs; (b) consistency; (c) equality;
(d) economy; and (e) convenience; (2) Community participation in receiving public services for
academic service through Rajamangala University of Technology's participation Rattanakosin
included (a) public hearings, (b) planning, (c) decision making, (d) implementation, (e)
accountability, and (f) benefits; and (3) guidelines for improving public services system for academic
service by community participation of Rajamangala University of Technology Rattanakosin
discovered that the university should: develop the [T system, organize MOUs between the

university and the community, develop short course training, and digital media.
Keywords: Academic Service, Public Services, Participation,
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