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Abstract
This research article applied the mixed-method approach, conducted with the Village

Public Health Volunteers (VPHVs) in Khon Kaen Municipality. In the quantitative research, the
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samples were 111 people, collected by Proportional Random Sampling technique. The
research tool was the questionnaire. Analysis methods were Descriptive Statistics and One-way
ANOVA whilst in the qualitative part, there were 10 key participants, collected by the purposive
sampling technique. The research instrument was a semi-structured interview form and the
content analysis was applied in the qualitative approach.

Findings indicate that 1) the roles of the VPHVs were to coordinate with government
agency and to address community health problems. 2) the degree of problems and obstacles
were found at the medium level. The most problematic findings were related to people
cooperation, insufficient income and the lack of supporting instruments used in the operation,
respectively. The degrees of the competencies in knowledge, skills, traits and motives were
found at the medium level whilst the self-concept was at the high level. Finding indicated that
demographic profiles of respondents (age range, types of community and the amount of
training) were significantly related to level of competencies. 3) the guidelines for increasing the
competencies of the VPHVs were, the key responsible organization should provide appropriate
training program, sufficient budget, modern equipment, encourage people to cooperate and
develop themselves to be volunteers 4.0. In addition, they should be consistently encouraged

and develop competencies in a way appropriate for the community.
Key words: Key competencies, Volunteer services, Village Public Health volunteers
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(X=5.115D. = 0.863)



M3a15 193 WstyaUsnssad VN 7 adud 3 (nsngau - fueney 2565)

n133agiTeuiisudeyanugrudiuyanaiudnaninlunisujifnuvesaraiadag
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NANIANY
AauUsAu Aauusny A1 F | Sig .y o
(Hg) Hg)
21y Angnwlumsuufnu | 3.511 | 0.033 v
JEAUNSANY Anennlunisufudenu | 0.970 | 0.427 V4
sela Anaanlunisufjuriau | 0.212 | 0.888 V4
segznalunsuiianu | dnenmlunisufdfieu | 0.646 | 0.526 V4
UsELanyuyy Ananmlun1sufifenu | 2.718 | 0.048 V4
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WUl enanaiasassaguUsEmytuiifieny Usslanyuau uazdnuithiunseusuenety
enenmlunsufoRnuuanseiy Sedfeasaunignngn anduivihnmsmegeunuuansiay
918861878 LSD wa Dunnett’s T3 fan157afl 4 n13197 5 wagas1edl 6 fail

] = = 1 [ 4 v v a wa
197199 4 Nﬁﬂ’ﬁL‘UiﬁJ‘UL‘VlEJ‘Uﬂ’J’]@JLLG]ﬂG]’NLUUiWEJ@JWJEJ LSD GUEN’EJWQﬂUﬂﬂEJﬂ’]WIMﬂWiUQU@Q']u

independent variable (Age Groups) Mean Difference
918teend1 57 U 12.818*
918 57-64 U 2.944

*{pdAgyeadanszeu 0.05; Dependent Variable: Level of Competencies

21811031 64 U

91015197 4 uansliiiuin eranadasansisaguuszsdmytiuiiongannndy 64 U fdnann
lun1sudRauanniian sesaenme 01858131 57-64 U wavengtiesnin 57 U auddu lngnans
= = o ! oA i = T v | = oA a
Wisuiigudneainseninangunienguinnia 64 U uagnguiilengesnin 57 U wudn dAuade

o w

wANE9NU (12.818) aeslidediAgyneadfansesiu 0.05

A15199 5 wansiSeuiieuanuuanaandusiedme Dunnett’s T3 vasdssinvyusuiudneninly
MsUHURU

Independent Variable (Types of Community) Mean Difference
YUYULLD 16.036*
YUYULBIA yuyuiailes 10.104
YUYUIAHTT 5.669

v o w

*ydA N9 ANszAu 0.05; Dependent Variable: Level of Competencies
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5197 5 wandliidiug afmaﬁﬂimmima%ﬂﬁzﬁmﬂﬁwuﬁmLLaiusumsuuLLaé’m AdnanIn
1umﬁﬂgummumnma@ TOIAIUAD YUIUINATT samuml,uaq LA YUYULL DY AINFIRY Imamams
qusmmaumamwswmnnawmLLaIummsuuLLaam LLavﬂammLaiwumumaq WU flenadewnnsig
i (16.036) amqmuamwmaaammmu 0.05

A19°9%1 6 wan1sSpuifisuanuuanaadusediie LSD vesduudiiunmseusududnaninly
MU R

Independent Variable (Amount of Training) Mean Difference
3 L Wheusutiesnin 3 asased) 13.096*
W8S 3-9 Avwel dheusumnn 9 adusied) -6.100
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