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Abstract

This research objectives were (1) to study the problems and obstacles the
implementation of proactive measures to prevent and suppress excise offenders, (2) to study
the factors influencing the implementation of proactive measures to prevent and suppress
excise offenders, and (3) to study the guidelines to improve the Implementation of proactive
measures to prevent and suppress excise offender. The research was qualitative. Key
informants in this study were executives of the Excise Department, Defense and Suppression
Division and the general public, a total of 25 people by purposive selection. The tools used
for data collection were interview. Data analysis were by descriptive summary.

The results found that (1) the problems and obstacles the implementation of
proactive measures to prevent and suppress excise offenders, for example, the restructuring
of higher tax rates caused people to not cooperate in compliance with the law,
organizational structures and government regulations were flawed, lacked of knowledge,
accurated understanding of excise laws, personnel committing frauded or misconducted,
lacked of cooperation and support from relevant agencies. Entrepreneurs were not
cooperating, showed of cursing behavior that obstructed the work of the excise officers,
bullying, accusations, complaints, personnel who lacked knowledge, (2) the factors
influencing the implementation of proactive measures to prevent and suppress excise
offenders were policy, operational resources, personnel, implementing agencies, cooperation
of relevant agencies, environment, public cooperation, and (3) the guidelines to improve the
implementation of proactive measures to prevent and suppress excise offenders, for
example, continuous improvement of work should be undertaken, sufficient budgets, tools
and staff should be allocated, personnel at all levels should be developed to have
knowledge, created cooperation or coordination with various internal and external agencies,

motivated the work of personnel and publicizing illegal actions to all relevant sectors.
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