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Abstract

The objectives of this study were: 1) to study the skill essential for the future work
performance in the Post COVID-19 Era; and 2) to study the guidelines for developing the skill
essential for the future work performance in the Post COVID-19 Era. It was qualitative. The
researching information from textbooks, books, academic documents, related research from

internet and field studies by observation and in-depth interviews with key informants such as
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government executives, private sector, executives government officials, at the level of
supervisors, private sector, supervisors qualified, government operator level and 20 private-
sector officers by using the purposive selection method. The tools in this research was a
structured interview, using the In-depth Interview method. The results found that (1) the skill
essential for the future work performance in the Post COVID-19 Era included adaptability and
flexibility, creativity and innovation skills, data skills, analytical thinking, skills digital, skills
emotional, intelligence skills and lifelong learning skills; (2) the guidelines for developing the
skill essential for the future work performance in the Post COVID-19 Era. The skills development
guidelines were (1) self-awareness, (2) openness to new things, (3) action, (4) continuous

learning, and (5) adoption of digital technology.

Keywords: essential skill, work performance, Post-COVID-19 Era
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