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Abstract

The objectives of this research were 1) To study the level of service satisfaction of
the citizens 2) To compare levels of service satisfaction 3) To find ways to improve and
develop the public service system of the Metropolitan Police Station. The sample size was
400 people. Simple sampling was used. The tool was a questionnaire. The statistics used to
analyze the data were frequency, percentage, mean and standard deviation. The statistic
used to test the hypothesis T-test and the One-Way ANOVA comparative test of the mean of

independent variables. The statistical significance was at the 0.05 level.

The results showed the following: 1) regarding the public service at the police station
in Bangkok the overall satisfaction was at a high level (X= 3.68, S.D. = 0.396). In terms of the
process/procedures of providing services, the citizens were most satisfied (X= 3.75, SD. =
0.486). 2) The results of the comparison of the satisfaction level found no difference
regarding the difference between sample variance classified by personal factors. 3)
Approaches regarding improving and developing the public service system found that the
problems that people were most unsatisfied with were paying outdated fines. Fines should
be paid via mobile applications, such as paying fines through the police department
application. Citizens prefer to pay fines with convenience and speed through technology. As
for reporting complaints or emergencies, the police should arrive at the scene within 15
minutes. According the guidelines for improving and developing the police station's public
service system there should be a means to contact the police station to report the police
without having to travel to the police station. Examples include such as reporting a lost ID
card, or other lost important documents. The police can respond as evidence through

modern technology such as SMS, application systems, daily record reports, etc.

Keywords: New Government Services, Public Services, One Stop Service,
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uanesfutiuuag SngUsrasdnsideded 3 Usaduiivssrmulifmeladedamniiaaie n1ssne
AUsuliiuatsasiinisaneusuntumalulad Wwu n13318A1USURIY Application  NSH61979
AuANTIIUINIsYesaniisiauservueenvidanuasainiumalulagluudsanuiomnd
WIRLUARNEY M1519A5aadama N elunaliiiy 15 wil wasteiausnuglunsliuinisves
annilinsramsivemiamadaseaniilunisudiauiisialaslideadunsidandaisialuuis
3l 1w NMsudemudnsUszansunie wnasdifyme laeisaunsansunauidundngiudiu
wmaluladfiviuaie wu SMS seuu Application nsudsmnuasiuiinuszsiiu esuieldnuuuafa
“msliuinisansisaziualvl” 483 Robert B. Denhardt and Janet Vinzant Denhardt (2007) 7
naIfagaiungase “3n Jgyyrauansisase” (Public Spirit) YaeUseyvU Fadilads mnudusssy
nsfldausinves Uszwivy wazituaadilavesussanaulunssuideyarnmsiidmasionisudly
Ugwves dpunudulagliudmenine 01g 51818 013w sousuanudidguesUssagualoudu
Fudufumheauniady Ussrruddusuuiloliygmenag Afndusay Suimehousesiihsnu
sy iunsensefussreuiisusinfuidmihiivesssluns didiuniseieg vesnhesauniady
Lildnmsuesssmvudufissgnifsuuinisnnnindg  daiuuanmsdanisniasguulvafing
pdnnsiutiu (Woradet, 2009) uarulouneesisuna wagnsoy  wwamslun1sufifenu au
gNFANANSAIINIUAITIV WA WA, 2555 - 2564 N13eNTERUlAUINTUTEITUYDIaa1HANTI
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MWL anuuleuevessguta enseaun1sliuinisussanauuulsain wunisusnisiazain sin57
wugaAsatniaie wazaideves (Nattaya, 2019). ld@nw1Fes unumnsliuinsuszvvuves
151911391979 anidisagesUseatnginasnsal nud Ysssgufewslaluszduninainnis
TusN1sUTEvuYestnsvn1siis Jawesladiuleuigenseaunisiiusnisusenvuuulsain
(One Stop Service) umsu3nishiazain andnuugaieadnesa fuseansna

29AnU T

nsbiuimsasisazuuilnl” fulfunisadns “3n Igguasisue” vesUszuIvu T
Aflata aradusssy nsfidusiuvesUszanvu wazsiduanudilavesUszvulunisiuivoya
Fansidaanonisudladamues daugansu Wuin wwada “nstiusnsasisasuuslug” By
Feafivausumnuddnues Yssvvuaiiouduiuduiumienunes Ussanvuildmsaudily
Ugynsinge fAnTunas Fuinmsvhnuvesmiisnunedy Wunisenszdudssyguiisuingu
Wmthflvessglumsdndunssneg vesmhesanuniasy bildnsuesussvuduifisagndniisu
UImsnnaads fafundansdanisnessuuilvil wazulouievesdzuia uagnseu wumnsly
NSUSURNY mugnsmansdinauiisia W@ we. 2555 - 2564 anunsadiiunisiaeged
UssEnanm

One Sop
Service @A
7053 9adn

wff

sl dos

G A
UszayuEs
dedglilald

M amiTaausg
uailzl

Anuszummugl
gutadin
Huiulunady
Tuamufly

gigedus il
L et

<
<

vaugeasduAlva

A7 1 3AMN3NTSIAUINNTUTEY YU (One Stop Service) UUaNHANTIUATUR

Farfu N138n38AUlIUINITUTETIUURIAn1TANTITUATUIANNLUS AuuleuIeeesiuIa
BnszAuNITiUINIsUTEasuULlsein Wun1susnisliazain saasuuugaieandaasa vse One
Stop Service 39i931 Usrauanudniauardrinausisiauisdasisseiiiunisiunaluladily
Tunsusmsuszanvuliialsz@ansnim snneanugzanaeuszvvudanuiswelasenislduinig
MNEUYDITFAIER
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