n1539an158eAxlugA New Normal

Social management in the New Normal era

31U13 MUY, WILAFININUYLUA LASNANT UaUAINAD
Amnaj Thapin, Phrakhru Kowitbunkhet, Pimphorn Saenkhamla
UNINYIALUNPNAINTUTIYINY 1Y
MNEINGUINTINGNHAENNTTUIIY IaVIWT Tamdnmn
Mahachulalongkornrajavidyalaya University
Buddhachinaraj Buddhist College Wat Tana Tak Unit

'E-mail : amnajnrms@gmail.com

Received 3 February 2021; Revised 17 March 2021; Accepted 23 March 2021

oy o T o e o e e e
S AT TR A P £ £ s

A " 2l "

unAnge
) o . o a A a I3 ) o
unauilifsdnundeny (Social) luagtunmdssuiaiioussAnslusuuuudnuazdsaussuy
\Un (Open society) ins1vasAnsdenusesgnifulaganinuindeuegavaniae il lngianiy
an1muIndeun1euen (Extemnal environment) 31NTEUIUNTHAUIFULUUYBITEUUKAENALANTS
WAL VUNUFIUURIANINKINGaUN1eNITHUsTU (Competitive environment) Yaangud1unatioy

[

waznuiey ATnsWagUsUULazEInnssIWInemansuasinaluladasaumeduddgy

<

[

Lﬁaa%'mmm@'ﬂmy'ua3mm’ﬂu;§ﬁmﬁﬂm¢' (Modernity) Tun1sWeaun é’aamaf‘:ﬁuﬁuﬂﬁaﬁwmyﬁﬁ
nanseMuUsiann 4 daAu Tan1suanuaeneay dwalidaudesadauasianusUuuudenuuinis
\38u3 (Learning society) Uuﬁugmﬁuaﬂﬁﬂﬂmmesﬁauifmaam%%m (A lifelong learning society) Tu
mMsUfuiuazilasunlasieanmnisailazanwndendinadu uazlnelannze1sbedanalagnss
AoltdinvesUszrnsludinn Waugaududnuuisnae (Value Society) vugiunsiidiusiu

VessANgA New Normal Jaqdu
AFNALY: N1TANTFIAY

Abstract

Society today is like an organization in the form of an open society. Because social
organizations inevitably have to be governed by the environment. Especially in the external
environment From the development process, the system model and the development
mechanism On the basis of the competitive environment Of power and capitalism With the
development of patterns and innovations in science and information technology To create
greatness and modern leadership in development, it is therefore a critical factor that affects

every society both positively and negatively. As a result, society has to create and develop a
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learning society model. On the basis of a lifelong learning society In adapting and changing to
stressful situations and environments And in particular, it directly affects the way of life of the
population in society. Developed to be a Value Society based on the participation of the

present New Normal society.
Keywords: Social management
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sULUUYRIdIANgNAVIUAAIE TRLETTN Useindl Frilen Aaw WFIN 1 AIWANINATIVE
ammum mumaammaammLLmammumﬂmuu Frevnt lurasdinuiaisndnuaifiuanss
ﬂuuuwummaaamwLLmaaummﬂmaﬂuuuLaa lagnannisaninwindeuiinad1fnyson1sdnnis
94ANT (Organization management) Wegn1nwIndeuniely (Internal environment) Lag
anmiadeunguen (External environment) Ssagluszuudannlan (Global society) Afiufduius
33U

dna (Social) Tutlgtuiisuiaiioussdnsluguuuudnvazdsnusyuuilia (Open society)
ms1zesdnsdanudegnitiulaganinindonstrmanideslild lasianzanmuindeunisuen
(External environment) fmﬂﬂizuaumiﬁmmgﬂLL‘U‘U“UENiz‘U‘ULLazﬂalﬂmime Uuﬁug’msﬂm
ANTMUIAABUNIINTUT T (Competitive environment) vasngusiutaionnazyuioy Aiflnng
W gluuukasInnssunseInemansuazinaluladansaumnadudify easeaudalg
wazmaifufuadeln (Modemity) Tuniswamn daewmgiduduiladeddyfifinansznusionny
Fipa MansUInLaTIIeay danalidinudasainanar i sunuudinuunianisiseus (Leaming
society) Uuﬁugmmané’mmLmeiﬁaui’maa@%% (A lifelong leamning society) WialuNg A
U UAn19158u3 (Social learning practice) Tun1sudusuazivdsundasseaninnisaiuas
anmuandendinadu uarlaoianive1sdsdmalagnssieInvinvesuszansludny Wamngaim
DJudspuuisnauen (Value Society) vugiunisiidsiauvesderuan New Normal daqiu

Tuunanudl anmnssiuazaninuindon fidwanszvurodsauaunaneidudanugalvsid
Sendn “deauga New Normal” fidlsusjsvianefis dosuszifiuman Ao Ussifiuusn Msunsssuinves
Tsalaalelsun (Covid - 19) Aifinsundszuinegnaenavilulssmawayusniszna faudagiing
nanTrdunarantrduilianansasrmiuildierldiinsunsidesn Ussiiiuiiaes drudta (Digital
society) Mdunmsmvesnmaiszuunaluladasauna vndudiuusenovddalunisindedoans
msiasruUlasEdsiuguaesusia dweuuaruszna lulananissui 21 Senaestsuiiuil
Adeudiuin dwansenusodsenlunmsauiomelunng dseu fasedulan uazseduussma iann
yulan laslanzdsailng sunaneidudruusznounisluuiunvesdsaluga New Normal Jaqiiu
uaziinalaenssdedenslunisfiazaiianazimuiguuuunisdanisden (Social management) 19
dnuAnnsrurunmsiFeus Wleususeanimmsniuazanimuindoniivanideslils
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New normal Agazls

New normal 18 urduazifudiuiu 33 Oxford dictionary Teliddenudn “A previously
unfamiliar or atypical situation that has become standard, usual, or expected.” #u1804
anumsalvdeusingnsel Audduudsilivsnd deulidune llvinasg deun finavielin
IngAiuisedns Seinsidsuutas silvanunisaindeusingnsaliunanedudsiivsniuany
wwsg nssumsidlieudiuiidisiinanueesdii New normal Wunafauasdniiiildluany
viun ldldanglunsgsiavieliTiauhdu Sudunsenflasmdnansgiigldldlunnuium Fd
foasusuiuin meandousdiudminunsngwin “Gmwesifa” asdemumunegldfind egnslsh
puAnenssunsUydRdwitnaemanslddygaadliugiin anuusnilu, g1038330lnl (519
Unngan, 2563)

New Normal TuniaiAsugenans vu1efia 8nsIn1snyulligun1LaAIugnaluuLANg au
annsaiulaldluszezuils widoininganiaassgia svuuagdiud wWasuwas auvilianw
yaasygiandusnituiiladn aunanedunsasund (Bill Gross, 2008)

31nAUNUI8UD3 New Normal {ilsuazuladn “Wlunisaniudiawuulne Tudeeuinn
vuuguresnsusuinelFanminadeuiiudsuuias” Tudsuga New Normal

1. m3dnduTianuuln 38Talul dedldntininewsle desiuszezsing fewmiudnaile
Uoeq Fedlduaundindu desaunuinerslan swdiaiidedeiisndudmiunmssniuiinuiniu
UBNANBWNS Tagende 1n3eauiy waren3nwilsn fidwwasenginssulasningiu

2. ludapuinn dnwagnisegsiuduvulanluify aeldlassairamedeauiulusydu
AsOUATY YT DIANT Li1Da Uszme warlan Tuguuuuvaamsindedeasiunuulinsuun s
nenskaglidunians wagguwuuvesnsndivddidnnsedind (E-commerce)

3. dn15Uudn Wawiguiuusazszuunalnlunisdanisdaauga New Normal angld
anmundendiianunadulazildsunlas sonszuiunnsaiiuaietiensidiusimedeay
TiidspuanansnadtenszuiumaBudias Snmanuesuuiugusuuiifegvosdny

WUIAANITIANTEIAY

depu (Social) TudagUulisuwuuanyuzvesdinuuuussuullna (Open society) 1ns1ggn
ffuLazsaiedeaninuindensssvandedlils fustsdudeuwuuwyien (Pluralism) Aideny
yaNMANBIINAUALRNIL AnTmuandon (Environment) dudwasedsautiu q limiemssfivneden
Timaunniidaaivionisauiidmades n1sianisdanu (Social management) Faduuuanianisly
mMsUsufuite Soudgiasunlamuannnsaivesnnuliszideuuazanmuandesiiuasuly
iiedenyinarUssidiuannmsaliasmsiasundastiannsasusldogisiusineg

denuddnuaziiedtuivesdns wmsedniseysiuiu vouswiu Lidwangingussasd

Weau dn1shnsedeansiu Jfundunases uenantdilimusssududimrungluuusidng me

[
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winll fillouduansliinui dpuddnuazieriuiuesdng n1sdnnisdeau (Social management)
a111501MaNN159MN1599ANS  (Organization management) 11 tdLdunuiniele de9l Gareth
Morgan laeSuraiieafuasdnsineguuiguile (Metaphor) dnwaisssuyfveinguoddng Usen1s

P ¢ = Y . . v Y & a o
w971 BeANIIBUWITINUSTSH (Organizations as The Cultures) laglivgnadn Jausssuludd
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uywdadintun WWud VsgiRemansusend enuidie anfiey Favsuiadouduussinguvesdeay
Mo TaussINUTo ULl W TINUDIAUYINIIUY ﬁﬁﬂgjﬁmﬁuéuasazﬂmwslﬁmﬁu (59A Uayeneu ey,
1y)

n159an138eAY (Social management) neldanmnsaluazaninwinden fidawansgnuse
dsruaunaneifudsnugalniiiiondt “danuga New Normal” Ififeuinausly Tuasssziiu Ao
Useifiuusn nsundszuiavadisaladalalsun (Covid - 19) Useiiiufiaes danuddha (Digital society)
ANLULINIGT @u’&iﬂ%%’l’iaﬂ’mﬂ’l’ﬁaﬂmﬁLLW’ﬁﬁzU’IWUaQISﬂaﬂL%@h%ﬁiﬂiiu’l 2019 (AUA.) NTZNTN
a513aY AnznITINslsAfnadedimia uarmhsnuAades Wi muauleueuImsaniunissd
AUMANAITIANITOIANT (Organization management) Tngmsysannmsanusiuiienglavannisd
dusu u,amiwmumwamﬂuuuwummmqm'mmmﬂiumimmuiwsluﬂwuumaaummmimi
Fudunueieg uagnslinnusuiiovuiiugiuvesnsfudiunimesdinuludnuazdendoiu
sevisiheatuayuiivszneusediunvnsuagnhenuiisades fuleufiinisfedsan u
anwaguAILLINITNALI (Development partner) AoldAnndamanituanundulneandnuase
Jausssunisdeordetunariuluefin asemnunszninlunisddiusinduindeusnasnistosiu
spiudanu yuwu AseURds TuguuvesmsimuszuudAnnses mslduoundiedu msaunufiens
1fn asrernudunddliiudsadlugn New normal

deANaNITIIEUS

Haeslurnisswdt 21 Hagifu eglusUuuudenuurisnisiioud (Learning society) Uuilugiy
YBIHIAUUNITITEUIARBATTIN (A lifelong learing society) INS1zBIARNSUATULMALTBUSHBE
59UA31 Frandnduguisiuvesesdnuiuasunanioudannimusssy Yssind Araun
Usgiamans anuidle 3030 Unvdyumlaeinsdiansinadnvasisuvosdauiesdnmg
Tunmsuimsdnnisdsnuusisounan fail

1. mslinsuuau 1ilesen “A313” uneliTIngwaniingt “Runs”

2. maeurutugetu Wandlimnauildsunsfnmmatiay

3. fnenmivifiendiussrineeaduarfuanudiiannauanansadnds “Iansuan”
Faovanefs msuasmaudiiievhau udldldimnauazdisals

psfauFaznaneifuninernsifinnudfguaziunumgalunisutadu (Preer F. Drucker,
g Auan gunnily Junusiy, 2546)

denuuransiseus (Leaming society) aelaanimnisaluazaninuingey fidanansznusie
Favaunanefudenngalminiondn “dauga New Normal” fifilsuinausly luassuszidiu fe
Usziiiuusn msunsszuinvedlsalialalsun (Covid - 19) Usuifiudians danuAdva (Disital society)
wiiulein 91ngageadrulinudidyiunsinw dadudrundasiselfinvesssdninug aan
fimunnisnsevuleuiesunsAnwiainedndiiiuan wafdaldarunsaimuifiunis@nunlnd
Uszansamild nszsdimstusaiiianansauszauanudisalalaglalissondonandmanisineius
FensrurumsFeuifonueanndsiauls uaznsAnwuenduiFoudliBunssualuilagiu Sdlal
ansaufiastiinmsdouiiogseudn yaiynnaausaaianszuaunslunsiFousld dsuums
n3i38u3 (Learning society) Busfuannyanaudianansathumeunsuazaievenguanauazdsnuls
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w30 9NTEUIUNNTITEUI T (Collaborative learning process) WUUYTMINITAIINTINT DY
dnwaraningInis (Interdisciplinary) ndanasuesdniuifidogluyana diau a3dns vy
W nduuinnssy (Innovation) wawdn (Out put) LﬁaammiﬁqmLLawauauaqmméfaqmﬂm
d9A PuNENN133IANTAIINS (Knowledge management) “U‘ULﬂaE]‘LJﬂﬂﬂmJLL%\?ﬂ’l'ﬁL'ﬁEJUiGIaE]WU’JG]
(A lifelong learning society) Litovengloniavesnsi3euiosiainiivuuasings vuiiuguvesns
Usushsoannunisaivieanimuindeniiiudsuutas umﬂwiﬂwumaLUuLLu’Wqumwwm
depulugm New Normal

depuufuRnisiseus

depuuiRn1siieus (Social learning practice) HAUBINTWAILIAINUINGTTHEGFUTTTU MY
nsthesdnrmgifnduannisSeusimuniduuunda weda dnszutunmsufid annsoaiady
wdeatleddnlunisimundnnlidudnnuwiadyan Tneideuloseadusenauiiegandnuuianis
1383 (Learning society) N139AN13A13 (Knowledge management) InaAnissuyuvasdnudu
d1fey anUszaunsaimnudumalanuansitaunlusiniiaziaeduyumadsauainanuiianann
veayadoyafivinnuniuddmalinnsivuauleuisnisimuidumainnanuduadelnl
(Modernity) auvinlilinniasu f;jmmWaagj‘waﬁuuuﬁugmmmmmwmﬁm (Sufficiency economy)
Tnsnduuiliaudrdydufuyuuesdenuuiniu anundnnisdanisaiiug (Knowledge
management) 7 Jumeau Usznausie N15AUMIAYN3 (Knowledge identification) n15a31eiagnis
LLaN‘Vﬁﬂmmi (Knowledge creation and Acquisition) mifi’fmmmiﬂﬁlﬂuiwu (Knowledge
organisation) miﬂizmaLLazﬂébummmnﬁ (Knowledge codification and Refinement) A9LU194
A3113 (Knowledge Access) mauﬂﬁ]uuamﬂﬁauﬁauﬁ (Knowledge sharing) uagn13i38u3
(Learning) luguuvuiaiesiiolunisdaigurudfUanseunsiiouiuszneude unudiguuy
(Community map) WHUNITEUUAITNEURUS (Social network) LU 9n19d9AL (Social
epidemiology) UsgiRupmadifity HalAT9a319NauLazeInnsyuvy HeseuuauInyuvy Uiuguyy
TaedannuftAnisisous (Social learning practice) Iauddydussdannulugiugiduiifime
Susssuvesdsay Tuguuvuresuvunnlvsifianinsausuildnasnnaludnuasvosyumunuy
3umnn (Imaginary community) suasidunalnndnlunisifenlesdaufvaninwinden (Haduns
dsguns, 2552)

demuufuRnisiSeus (Social learning practice) ngldanimnisaluazaniniinday fidana
nsznusedenuaunaredudsaugalmifisondn “denugn New Normal” fiidsuinausly luaes
Uszifiu Ao Useidiuusn msunsszuinvedlsaladalalsun (Covid - 19) Ussifiufiass danuddsia
(Digital society) iiledsruiinisFens doufnosdanuitu wazarwifiintuasdsmataaudondy
ausTianasadusodld dusfald wumefiassiliesdanuiidususssndniauasfoainiuainnis
URUR nnaos punszuIunIIeIvemansiun sz uIunaisugniedeau (Socal leaming
process) IngN1TUINNNANNITIANITAIIUF (Knowledge management) 7 suumau ARIER
Famsrek Iersil ﬂ’]iﬂuﬁ’]ﬂﬁ’mi (Knowledge identification) 31NANABINITUAY mumuwumuﬁuaa
derdlaenisiidusinvasauludiny szanunsoaiawaznelvinausgdlalunssuiumsuaimmaiug
(Knowledge creation and Acquisition) Litetasdnudunduaseinazdnnisesdaauilmndy
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'ﬁzuwmwyj (Knowledge organisation) Lﬁ@‘dizmameéﬁmaﬂmmi (Knowledge codification
and Refinement) Tidunandnfianansassimunduuianssuvosdenuduy o 16 Whinauwindien
wazvhierulunsidifisnnug (Knowledge Access) Wiemsudsiiunaniudsussuiuavanunsavly
seganlyiiinasfniuinsauinnssulnie (Knowledge sharing) Ynd1gdszuunisisoussiuiu
(Learning) g&aAitan15i38u3 (Learning society) diewansliiuiadnenimvesdeanlunsiau
pues Bnisdvannsafundosdielunisdanissusuainngudiunading q afudeulsuazdiue
sesasluninensuazesdnnuififoguazifuvesdsay wazanmnsnilasundasszuuanudniie
Auegsanvasdemnluga New Normal

AIAUUKIAUAT

N159AN15d9AL (Social management) N13WAILNHIANKINITITEUS (Learning society)
sUuudanUURn15S8u3 (Social learning practice) lunsinnisdsauga New Normal tilugnis
asenuAlrnudanlusunuuresdenuurianman (Value Society) MNNAYDINITATUNSITIN
(Synergy) szminsdaufudruauiisadeddunissiiuianssuiiieidestuniswaundanu Tu
sUBUUTRInNIsasIaiusfaTiniuwasn1siluiudulunisiamun (Development partner) lnadl
Wmnglumssounaneuunugdsaulusuuuy (Corporate Social Responsibility) ULiug1u89n73
fimuresdnsasioln Tunisaisusslovddedeny wwmuAniiertunisaiisunia (Creative
shared value) WaU1AINNITUBUNARDULNUFIAL (Corporate Social Responsibility) %ﬂasﬂuﬁﬂwmz
MSUBUHANBULNLAIALMNAAY? (One direction) Humaneda Il Ae asdns mhenu wasifu Ae
danu uiuuiAuAan1saianaA1TIu (Creative shared value) thu sevinadli fio osdng ugay
fugsu e dsaw Srufulunisivusfanssusiuifiquamiedsay aransansulanddamiaiy
sosnsvasderulaidungned (wste esussln, wiouysy WilaAnm, 2555)

Fspuusianauen (Value Society) ngldanmnisaluazaniniwindes fidwansenusiodsny
unaneidudenugaludsonin “dsaugn New Normal” Afidsutnausly luaesussifiu fe
Useifiuusn nisungszurnvadlsalasalalsun (Covid - 19) Useifiudiaes dipudidna (Digital society)
shemsaeuAtndsausiniy mnulsuiegnisuitd dmsudsaalneiifiiammsnsiuleus
TgnsuuRludnuay “uuufinriden” dnszuiunslidusiuniusgossuya w.ea. 2540 Juduun
TusUnuunsiidsin “wuugnun” Tunisldsruavimsuleuisainesing mhesnuiieides
a¥unsruiunsiidusaliundsaunglifosin auaifnduanuloueisliussaniug nadmsi
AntuidiineuTangYgmuazanudesmsvesdn ms1zgunuuvesmsaiuanulilddesesnns
fuilotnamdeifivsetaiion udazdoslidmudnluiiunumsenszuiunstiemdetdug §ae e
dmagldrepanuazannsaainassdaiinuianduuiifoguuiniunstieivdonuulouis
1n09Ans Mhenuiiedosiu 4 Tawnsoimulugannaiyinniidulnldesaduuiuas
faiu Tnetanizlugunuuansaume (nformation) fdsauansauinfsldediavingion wazidsle
othafivszAnsnw laigniafulnedediaiey mugnsmaninsumsnulugluuuiguaniia
(Digital government) Mifunszualutlagiu Nerfunisiinfeszuansaumavesussyvuuang
dpuusiannia (Value Society) Aonmsaniisnausslonivanundiaziiatunndanulugn New

Normal
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denulisudou

Hoyvnilslunisdanisdanuga New Normal lutiagtiu Aeanimaulissifouvesdsa wa
mnmsldansuyvesunmuizssayguaznguueduiunsoungunueifidnianiddylunises
iy auanafuazaudaiiunisldnssuiimitazguuesfifinnuuendafiu vufiugiues
AnuadududouiunufusuulauuuIInefngtaty dadusuiuuamnuAnuuunszuIuTEUY
(Systematic thinking) 7i Peter Henningsen lauuseaniduanssziu Ae syaulaseadis fuseau
nswuIuns esueiauliiadesnimuesanimiéilass (State of order) Faitladuddryanusznis
Gk

1. natavesfisvuuiuedsiudeuly anvmoraininnsiinssuiunislusidiunly
53UV vidonszuIunsitiegiinnsiasunlasmenuan

2. foulwweuium (Boundary condition) vesszuuiimsasuutas AWNABIANIIN HAN
Wilpsavasszuulngiansiudsunuas

Fremniiszuuilanmatsfiufauiusdefunainvaeds uazegaisldnisiudsuudas
manLan (ToTanl fsviug, 2553)

FapallSseidou (Lawless society) ngldaninnsaivazaninuanden fidsmansenusedany
unanetfudnugalusiiisenin “deanga New Normal” fifidsutinausly luassdszifiu Ao
Uszuiiuusn msunsszuinvedsalalalsun (Covid - 19) Usuifiufiaas danuAdva (Disital society)
Fadutgmddglunisdanisdarulugn New Normal Jagiu arnanmnisallunislduinsnis
Josfunisunsszuinveslsalifalalsun (Covid - 19) n1sldsruunisusnisauniasgluguiuy
$3Uafdvia (Digital government) @NNLINABUNIINITLLDY d9AU LATHEAITENINUTEWNA TUNTS
WALLSIWIANINTUIMITRIANITaIENT Lagn13BAsIuIATTUNATeI NuINFUANINLINS DY
nansidles dau esusialulszmalne SudusuusddgiagneliAndgmlunisianisday
redlidsaulisedeou (Lawless society) asnnuunnuenliAntuuuiuguvesiiymidolou
wnueludenutagiu

GELY

unaril Ieedunuluntsdanisdsnsluga New Normal e sunuuwvsn1siaudsnsly
Bufiwiimadsuudas nuianssuiitisuainnisdanisdaes (Socal management) Tagli
auddnyfundnnisiidiusan vuitugruwisanuandadlunisduindousasnisdiansauiu lu
dnwaydiendetiusyninidsaduayuiiusznoudediusiunisuazutisauiiioates fude
Ufumnishedemu Tudnuaeiudiuwisnisiaun (Development partner) Ag JURUUHIALLAINTT
1S3 (Learning society) 31nAUEAY a319nN5¥UIUNTSISEUSTINAU (Collaborative learning process)
wuuysannnsludnuazaningants (nterdisciplinary) naevasuasdniuiniegluyana dsnm
99Ans e faunduninngsa (nnovation) wienandn (Output) Wiieann1IN1salfianT uag

AOUAUBIAI LA DINTTVDIFIAL
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Collaborative
learning proces

Innovation/Output

Interdisciplinary

n3¥anIsALS (Knowledge management) tiloduindeugdsnuuvianisiSousnaondin (A
lifelong learning society) WaugUuuudruUfURN15I58US (Social learning practice) HAA1NNNT
Fumenug (Knowledge identification) 1nAruasnIsuasiuuiiuguvesdsns a¥19nssuIuns
LaamIAN3 (Knowledge creation and Acquisition) tilethesdriufindunsizitazinnisesd
auslniuszuunuinamy (Knowledge organization) LﬁaﬂizmaLLazﬂé"umaqmmi (Knowledge
codification and Refinement) Tifunandniianunsassiaunduuinnssuresdnuiu q Tiin
Auifsnlunsidniennnad (Knowledge Access) wistunaniasuiSousiazansotiluse
ganliinoiAnuivsouinnssulnil q (Knowledge sharing) ddemuunanisiseus Tugduuudsay
wrisnaue (Value Society)

Knowledge
Knowledge Knowledge codification

management organization and
Refinement

A lifelong Knowledge
learning creation and
society Acquisition

Knowledge
Access

Iesaorﬂiar:g Knowledge Knowledge
practice identification Sharing
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