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ABSTRACT

The purposes of this research were to study (1) the efficiency of toll collection
management by time, which affects the use of expressways, (2) the relationship between toll
collection management by time with toll collection management by time. This investigation is
quantitative approaches. The expressway users in the year 2019, for a total of 695,372,730
trips, by calculating the population of Taro Yamane for 400 samples. This research is
quantitative research the questionnaire has a reliability (IOC) 0.70 and the confidence
(Cronbach's alpha coefficient) is 0.946. Data were analyzed by using statistical method
software with descriptive statistics: frequency, percentage, mean, standard deviation,
inferential statistics such as t-test (Independent), One Way ANOVA and Pearson Correlation.

The results show that (1) Level of opinions of toll collection management by time
(X = 3.483). and level of opinions of efficiency (X= 3.485) in overall was at high level. (2)
After applying both quantitative methods to this investigation, the data were congruent
with the hypotheses postulated. The relationship between toll collection management
by time with efficiency and responding to the worthiness of expressway users the quality
of toll collection the speed of toll collection and the costs associated with tolls were at
the levels of 80.90%, 77.00%, 74.50% and 75.40%
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